ZENIAA 1

EIAIKOZ AEPOIMOPIKQN
ETAIPEIQN

TOMEIZ ANAZXOAHZHZ KATAPTIZOMENQN EIAIKOTHTAZ
"EIAIKOZ AEPOIMNOPIKQN ETAIPEIQN" ZTHN ArOPA EPTAZIAZ



ZENIAA 2

O1 andoItwv TwV IEK nou anoktouv AinAwua tou EISIKoUu AEPONOPIKWOV

ETaIpEI®V, EXOUV KATAPTIOOEI ENAYYEAMATIKA NPOKEINEVOU VA EpyAcOouV :

IE EMIXEIPNOEIC AOXONOUMEVEC ME TIC AEPOMETAPOPEC (AEPONOPIKEG
ETAIPEIEC METAYOPAC EMIBATWV N YOPTIOU N TAOXUSPOMEIOU, ETAIPEIEC
aEPOTAEi)

ZE aVTINPOOWNOUC AEPONOPIKWV ETalpEI®dV (GSA'S)

IE ENIXEIPNOEIC NAPOXAG eEunnpétnong e6agouc (Handling)

IE ETAIPEIEC AEPOMOPIKWV VAUNWOEWV

ANAAYZH EMAITEAMATOZ
KUpIeg enayyEAMATIKEG SPACTNPIOTNTEC
1. EMnopiké¢ KAnadog (Commercial Sector)
- Kpatnoeig 6eocswv (Reservations Agent)
- Ek660¢€I¢ Eloitnpiwv (Ticket Agent)
- EEunnpétnon Epnopeupdtwy (Cargo Agent)
- Avtinpéownoc¢ NwANocswv (Sales Representative)
- Marketing - NWANOCEIC - YNnpeoieg EEunnpétnong ENIBatwv
(Marketing - Sales - Services)
2. EEunnpg&tnon E6A@ouc (Ground Services)
- EEunnpétnon Eniatwv (Passengers Handling Staff)
- EEunnpétnon a/@wv oto £6agog (Load Controller, Ramp Agent,
etc)
3. Npoownikd YNooTtApIENG (Support Services)
- Opyavwon - AIOIKNTIKO
- YnootnpiEn pageiou (Fpapuateia, ANNOOIEG IXEOEIC,
Aoy1loTtNp10 KAM)

ANAAYZH ENAITEAMATIKON KAOHKONTQN
1. EMNOPIKOZ KANAAOZ (COMMERCIAL SECTOR)

1.1 EUBUVETAI VIO TNV OMAAN PON TWV TNAEPWVIKWV NWANCEWV WOTE
ENITUyXavetal n aptia €&unnpgtnon tng ayopdc Kal Tou ENIRATIKOU
KOIvoU JE okono :

0. TOV NANPN EAEYX0 TWV NTNOEWV
B. TNV dptia EEunnpEtnon Tng ayopdc Kal ToU EniBATIKOU Koivou
Y. TNV BEATION TwV SPOUONOYIWV
6. TNV I6aVIKN EKMETAAAEUON TWV OUVATOTATWY TOU CUCTAMATOC

1.2 EUBUVETAI VIO TNV MIOTA EQAPMOYN TWV KAVOVICU®WV Kal S100IKACIWV
rnou SIENOUV TNV AEITOUPYIO KPATNOEWV BECEWV

1.3 MepIuva yia tnhv ypnyopn €NIBERAION TwV ZNTOUMEVWV OECEWV.

1.4 EVNUEPWVEI TA SpOoOoNOyIa TwV AE NOU EXOUV KATAOXWPNOEI OTO
ouoTnNUA KAl QPOVTIZEI Y10 TNV OUVTAPNON TOUG.

1.5 EKSIHEI ENIBATIKOUC vaUAOUG CUM@P®WVA E TIC I0XUOUOEC S1001KATIECG.

1.6 NapakoNouBEi TIC aARAaYEC oTtnv NPOONABEIN EQAPUOYNG TWV
VaUAwWV n.X. EVOIAUETOI otaduoi, endxiotn/pEYIOTN SIAPKEIQ
napaudovng KAn. MapakoNouBEi Kal EVNUEPWVETAI yia Toug
KQVOVIOMOUG G€ BEMATA VAUNWV NMPOKEIMEVOU YIa ThV EKSOON EI0NTNPIWV

1.7 NOPAKONOUBEI KAl EVNUEPWVETAI VIO TOUC KAVOVIOMOUC OE BEpata
O106IKACIOV METAPOPWV EMMOPEUMATWV NPOKEIMEVOU VA YIVEI
€KOOON POPTWTIKOV

1.8 MeNETA - avanuel Tnv EMNOPIKA SpaoTtnpIdTNTA TNGI ETAIPEIAC KAl

aglonoyei tnv anodotikOTnTa Tou SIKTUoU

1.9 Epguva TIC CUVONKEC ayopdc - MOPAKONOUBEI TOV AVIAYWVIOHO KAl
OUMMETEXEI OTNV ENEKTAON VEWV OYOPWV Kal TNV S10¢pOPOnoincn tou
SIKTUOoU.

1.10 ZUMMETEXEI OTN SIATUNWON TWV EUNOPIKWV MPOBAEYEWV KAl TV
EMMOPIKWV OTOXWV.
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1.11 ZuvtoViZEl Kal NOPAKONOUBEI Ta wpdpIa EKTEAECNC TAKTIKWV
VYPOMM®V KAl WA TAKTIKWV NTACEWV OTa agPodpouIa (SLOTS)

1.12 ZUMMETEXEI OTO MECONPOBECHO Kal BPaxunpOOEoUOo
NPOYPAMMATIONO TwV SPOMONOYIWV

1.13 AIEPEUVA TIC ANAITACEIC KAl Ta NapAnova twv
NEAATWV,EICITAPIA, NTACEIC, ANOOKEUEC, EMNOPEUMATA KAl
TaXuSPOUEIO.

1.14 NpowOEi Kal S1aTnPEi APIOTEC OXEGEIC UE TIC OIAPOPEC KPATIKEG
OpPXEC, ME TOUC TOKTIKOUG NEAATEG TNG ETAIPEIAG, ME TO
TA&ISIWTIKO KOIVO, UE TOV TUMNO, ME TIC ANANEC QEPONOPIKEG
ETAIPEIEC KAl OPYAVWOEIC TAEISIWTIKWV NPAKTOPWV

1.15 EVNUEPWVETAI VIO TNV TIMOAOYIAKA NOAITIKA, TIC NWANRCEIC KABWGE KAl
Ta EnMITeEVyuata TV AAAWV AEPOMOPIKWV ETAIPEIWV

2. EEYNHPETHZH EAA®OYZ (GROUND OPERATIONS)

2.1 MepIpvA yia TNV 0wOTN, EYKaipn Kal ao@ann EEunnp&tnon tTwv
EMIBATWV KAl ANOOKEUWV.

2.2 dpovrtiZel w¢ Handling Agent yia thv EEunnp&Tnon TV ENIBATWYV Kal
TWV ANOOCKEUWV - OUM@WVA JE TOUG KAVOVEC a0@ANEIAC, TIC ETAIPIKEC
O106IKACIEG KAl UNOXPEWOEIC - Katd Tnv don Check-in
and Transfer.

2.3 Mepiuva via tnv napoxn ONwWV TwV anartoUPEVWY EEUNNPETACEWV
KOl OXETIKWV NANPOPOPIWV NPOC TOUG ENIBATEC TwV AEPONOPIKWV
gTaIpeInV (AE) katd ta otddia avaxwpnong, apiEng Kai
ENIBAENEI VIO TNV OWOTA, EYKAIPN KAl ao@ann S10Kivhon TV
enIBatwv, and/npog ta A/en cUMPWVA KE TIC UNOXPEWOEIC w¢ Handling Agent.

2.4 EnonteuEl Kal NPoAyEl TNV NApOXn 0woTtNG EEUNNPETNONG OTOUG

ENIBATEC O OXEON UE TIC ANOOKEUEG TOUG.

2.5 Mepiuva yia thv EVhUEPWON TWV ENIRATWV YIA TIC AMOCKEUEG TOUG Ol
OMNOIEG gixav npopANua Katd tnhv S1aKivhon TOuG.

2.6 Mepipva via tnv Eunnpgtnon eniatwyv VIP Kadwe Kai yia tThv
nPOoaywyn Twv NWANCEWV TNG ETAIPEIAC KaI TNV NPOoBOAN TG YEVIKOTEPA

2.7 Npodyel Tnv owoth Kal Eykaipn eEunnpétnon VIP aEpooKaPwV
OUM@PWVA ME TOUCG KAVOVEC acPANEIaC Kal TIC S1a8IKACIEC.

2.8 Mpodyel TNV 0wWOoTN Kal EyKalpn EEUNNPETNON TWV 0/PWV CUMPWVa
ME TIC O1a8IKAOIEC Kal TIC EVTIONEC TG YMA KaOwE Kal TIC 0dNnYiEC Tou

Load Control.

2.9 MepIpvA yIa TNV OWOTN Kal EyKaipn EEunNnNPETNON TwWV ENMNOPEUNATWV
Kal TaXuSpouEIioU TWV OEPONOPIKWV ETAIPEIVV, TNV SIAKIVNON TOUG
OUM@WVA ME TIC S1a8IKACIEG, TOU Kavovec aopansiac,
TIC KATA NEPINTWON ANAITOUNEVEG TENWVEIAKECG SIATUNWOEIC KAl
TIC OUMPBATIKEG UNOXPEWOEIC wC Handling Agent.

2.10 Mepiuva yia tnv @OpTwon/eKQOPTWoN a/@POoucC, METAPEPOVTAC

EMNOPEUNATAO NPOC Kal and ta agponndva.

2.11 MepIuva yia TV S10KIVNON TWV UNKEIMEVWV EPOSiIwV, EYKaIpO
£POSIAONO TWV NTACEWV ME Ta Unokeipeva £podia (NwAOUMEVA -
avanwoIua) Kal Thv napanapn tov EMIOTPOPOUEVWV

£POSIWV Kal ThV anoo@payion Touc cUN®wVa ME TIC S108IKAGIEC Kal
TOUC KOVOVIONOUC TWV TEAWVEIOKWV APXWV

3. MPOZQMNIKO YNOZTHPIZHZ (SUPPORT SERVICES)
3.1 XeIpiZetal, EKTENAEI KAl NOPAKOAOUBEI TIC EPYACIEC NOU AaPopouv
Ol0IKNTIKA BEpata Kal EXEI OE YEVIKEC YPAMMEC APMOSIOTNTEG KAl
€UBUVECG VIO TNV AEAoEANIcCN Kal EQapuoyn AEITOUPYIKWV
OlAIKAGIWV MOU apopouv othv NANPOYOPNCH TOU NMPOCWMIKOU YIA TOUC
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KAVOVIOMOUCG Kal TIC ano@AcEIC TNG ETAIPEIAC Kal NApEXEI KABE avaykaia
unooTnpIENn.
3.2 NapaKoNOUBEI TIC METABONEC oTnV SUVAUN TOU NPOCWMIKOU - Thpnon
Spouonoyiou
3.3 EVNUEPWVEI TO APXEI0 JE OPONA KATAXWPNON TwV METABONWV Kal Eival

unguobuvog yia thv aopann @UAAEN Twv EYYPAPwWV TOU APXEIOU.

3.4 EuBUvETal YIa ToV ENEYX0 AUTIWV KAl A0OEVEINV TOU NPOCWMNIKOU Kal
ThV SIEKNEPAIWON NG EIOEPXOPEVNG KAl EEEPXOMEVNC ETAIPIKNG
anAnnoypagiag.

3.5 Eival ungubuvocg yia Thv Napoxn UNNPECIWV O BEUATA ETAIPIKNG

opydvwong, EKGoonG Ol1a8IKAOCIWV KAl EYXEIPIOIWV:
MpodiaypapwV AEITOUPYIKWV MOVASWV
Mpodiaypapwv BECEWV
ETaipIKwV eviunwv
Anoypa@nc Nnpoownikou

3.6 MeAetd kal ekt Tnv NANPAOTNTA, CUVEKTIKOTNTA KAl
MNEPIEKTIKOTNTA TWV EPAPMOZOMEVWV N NPOTEIVONEVWV
OPYAVWTIKWV CUCTNNATWV NEBOSWV Kal S1a8IKACIWV TV
ETAIPIKWV POPEWV.

3.7 NApEXEI UNNPETIEC YIa TOV OXESIAOMO KAl TNV avAntuén Twv
OPYAVWOTIKWV SOMWV TWV ETAIPIKWV MOVASWV, KABWE KAl yIa TNV
OUVTAEN TwV QUANWV NEPIYPAPNE KABNKOVTWV.

3.8 IUMMETEXEI OTNV Napaywyn S1a@NUIOTIKOU UAIKOU Npowonong Twv
NWANRCEWV YIO XpNon anod 6no To SIKTUO TNG ETAIPEIAC N.X. APICOEC,
MNPOOOUPEC, autokONANTa, giveaways, XPIOTOUYEVVIATIKEG
KAPTEC, S1a@NUIOTIKA stands KAn.

3.9 ®povticel yia ThV KAAAITEXVIKN Snpioupyia "AgItoupyikou" unikou, To
onoio Znteital and TIC SIAPOPEC UNNPECIEG VIO TIC AVAYKEG TOUG
n.X. YPa@IKA uan, odnyieg ac@dAansiac, I00A0YIOMOG,
O1a@opa gyx/010, KATANOYOG PayntwV, KatdAoyog a®oponNoyATwY,

Katdnoyog MOUGIKNG EVTOC TOU O/POUC, NEPIYPAPEC KAl 0TI AANo UAIKO

XpEiaZovtal ol UMNNPEGCIEC VIO TNV €V YEVEI AEITOUPYIO TOUG.

3.10 zunngyel katdnnnno UNIKO KEiUeva, ApBpa, EuBuuoYPaPANATA,
OUVEVTEUEEIC, @WTOYPaPIKO UNIKO YIa TNV NPoBoNn tng
gTalpEiac.

3.11 ZUMMETEXEI O€ EKONAWOEIC PINOEEVIOC OE NPOYPAMMATIOMEVEG
Press Trips Kai ene&epyadetal bupotunikG 6€uata.

3.12 EKTENEI EPYACIEC YIA TNV OUVTAEN TOU ETNCIOU NPOUNONOYICHOU.
TUVEIOPEPEI OTN SIONOPPWON TOU KOOTOUG NAPAYWYNG Kal

aZI0NoYEi oXéon E00OWV - EEOOWV.



TOMEAL :
OMAAA EIAIKOTHTAL :

EIAIKOTHTA :
KQAIKOZ EIAIKOTHTAZ : 03.01.02.1
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META®OPQN KAI TOYPIZMOY
META®OPQN

EIAIKOZ AEPOMOPIKQN ETAIPEIQN

QPOAOrIO0 NPOrPAMMA T.E.A

| | EZAMHNO | A | B | r | A |
| | MAGOHMATA |e|E|z|e|E|z|e|E|z|e|E|z|
1 [XPHEH H/Y 2| 2 2 ]2
2 [BUSINESS ENGLISH & TOYRISM TERMINOLOGY | 3 3 (3 3| 3 3|3 3
3 [FAAAIKA 3 3| 3 3| 3 3 3 3
4 | TOYPIEMOE & AEPOMOPIKH BIOMHX. 3 3|3 3 2 2
META®OPQN
5 [TAZIAIQTIKH FEQrPA®IA & TASIAIQTIKOI 3 3 (3 3| 2 2
OAHrOI
6 |OPFANQEH & AEITOYPTIA TOYPIETIKOY 2 2 | 2 21112
FPA®EIOY & AEPOMOPIKH ETAIPEIAS
7 | TOYPIETIKO & AEPOMOPIKO MARKETING
8 | AEPOMOPIKO AIKAIO & AIEONEIE EXEZEIE 2 2 | 2 2
(IATA - UFTAA - ICAO - BSP)
9 | META®OPA EMMNOPEYMATQN CARGO 3 3|3 3
10| SYSTHMATA KPATHEEQN -CRS 1 3| 3
11| AEPOAPOMIO AEITOYPTIA ESYNHPETHEH 21 1
NEAATON
12| APXEE AOTIETIKHE 2 2
13| TOYPIETIKEE YNHPEZIEE (EICaywyH - 20113
Kpatnoeic ota Zev/xeia-0an. Toup.- EVOIK.
Aut.)
14| AEPOMOPIKOI NAYAOI 3 3|3 3| 3 1] 3
15|ENIKOINQNIA - IKANOTHTES HFESIAS &
TEXNIKEENQAHEEQN
16| OIKONOMIKA ETOIXEIA & AEPOMOPIKO 2 2|21 3
MANAGEMENT OAIKHE MOIOTHTAS
TYNOAO QPON 27| 2 29(27| 3 (30[21| 3 |24| 16| 8| 24

C)
E
z

MAOHMATA OEQPHTIKA
MAOHMATA EPTAZTHPIAKA
ZYNOAO QPQN MAOHMATOZ
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TOMEAL : META®OPQN KAI TOYPIZMOY
OMAAA EIAIKOTHTAZ : META®OPQN
EIAIKOTHTA : EIAIKOZ AEPOMOPIKQN ETAIPEIQN

KQAIKOZ EIAIKOTHTAZ : 03.01.02.1

MAOHMA  : BUSSINESS ENGLISH & TOURISM TERMINOLOGY
EZAMHNO A’ QPEX 3/ EBdouada
EZAMHNO B’ QPEZ 3 / EBSoucisa
EZAMHNO ' QPEZ 3 / EBSopada
EZAMHNO A’ QPEX 3/ EBSopada

IKavVOTNTEC KOl £Toxol Maenuatog
0 eknNAIGEUONEVOC Ba NPENEI META TO TENOC TWV NABNUATWV Va Eival IKavOS va

- TvwpiZel & XxpnoldonolEi ta AyyAIKG otnv KanuepivA ENNOPIKA -
EnIXeipnuatikn
Enikoivwvia rpantwg & NpogpopIK®E.
- TvwpiZel & xpnolyonolsi thv Oponoyia Nou XpnoIUonoIEital OTov
ToupioTtikd Xwpo anod toug ToupIoTIKOUC ENAYYEAMATIES Kal agpopd
0€ ONEC TIC PACEIC
TOU TOUPIOTIKOU npoidvtoc, Mpantwe & MpowopIKeG.

0 6TOXO0C TOU MOBAMATOC ival :

H €€0IKEIWON TOU EKNAIGEUOMEVOU OTNV XPNon thg AYYAIKNG YA®WOOACG
YPANTWE N NPOYOPIKWE ENAV®W OTO TOUPIOTIKO Kal TAEISINTIKO AVTIKEIMEVO KAl TNV
OEPONOPIKA oponoyia.

- MOPKETIVYK
- Cargo

- Sales

- Reservation
- Hotels

EZAMHNO A’
- Ta&i1d1wtikn Oponoyia - AIRIMP
- Xpnon KwOIKONOINPEVWV EKQPACcEwV o€ FAX - TELEX MESSAGES sndavw
OTnV TA&ISIWTIKN ENIKOIVOVIa
- TA&I810TIKN - ToupIoTIKN AAANAoypagia

EZAMHNO B’
- Xpnon AyyAIKAG oponoyiag oto ToupioTtikd MAPKETIVYK
- Xpnon 6pwv tou APT
- ABC

EZAMHNO I'"' & A’
- Xprion AyynIKNG otnv ENIKOIVwVia - Anuooia odinia
- MwANoeIC endvw o€ BEuata TaZIdWTIKOU /TOUPICTIKOU EVOIAPEPOVTOC
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TOMEAL : META®OPQN KAI TOYPIZMOY
OMAAA EIAIKOTHTAZ : META®OPQN
EIAIKOTHTA : EIAIKOZ AEPOMOPIKQN ETAIPEIQN

KQAIKOZ EIAIKOTHTAZ : 03.01.02.1

MAOGHMA : TOYPIZMOZ & AEPOMOPIKH BIOMHXANIA META®OPQN
EZAMHNO A’ QPEX 3 / EBSopada
EZEAMHNO B' QPEX 3/ EBSoupdasa
EZEAMHNO A’ QPEX 2/ EBSopada

Ikavotnteg kal £toxol Maérpatog ) ) ) .
0 eKNAIGEUOMEVOC META TO TENOC TWV MOBNUATWV NPENEI Va Eival IKAVOG

- Na yvwpiZel tThv cupBOnN TwV AEPONETAPOPWV OTNV AVANTUEN

TOU TOUpPICHUOU

KaB®E Kal TNV avaykaidtntd toug
- Na katavoei tnv €EENIEN, avanTtuén Kal w@ENIMOTNTO TOU

TOUPICHMOU OTnV

OIKOVOMIKN EUMAPEIN TNE XWPAG MAG ) )
- Na €E0IKEIWOEI ME TNV SOUN KAl TNV ASITOUPYIa TWV TAEISINTIKWV

YPOAPEIWV.

otov

- Na KaTavonoeEl TIC OXEOEIC, SIOPOPEC Kal NPoBANUATIONO avAusoa

MEMOVWMEVO, OMAdIKO Kal MaZIKO TOUPIONO O OXEON UE TNV

OIKOVOMIKA Kal

KOIV®WVIKN SOMNA ThG XWPAg MaG. ) )
- Na npoodIopiosl TNV ENAYYEAMATIKA TOU TAUTOTNTA EITE WG

gnayysnuatiac

TOUPIOTIKOU YPAWPEIOU, EITE WC OTENEXOC AEPOMOPIKN ETAIPEINAC.

EZAMHNO A' & B’
- lotopIKN EEEAIEN TWV AEPOMETAPOPWV & TOUPICHOU
- EEENIEN TOU TOUPIOHUOU OE OXEON MUE TA METAPOPIKA HECa
- T1 €ival ToupiopoC - Toupiotac - TOUPIOTIKA CUVEIONON -

TouploTIKO nNveUua -

ToupioTIKA aywyn
- Ponoc¢ tou toupiocuou othv EANAda : EnoxEc/ Kivntpa

OVTOYWVIOTIKA TOU

nAgovektnuata )
- Eidn Tou toupIouou - ZUMBONN TOU TOUPICHOU OThV OIKOVOMIKA

avantuén

- NIOKPICEIC TOUPICHOU:
EioepXxOuEVOC TOUPIOHOC
MeUOVWMEVOC: AVEEAPTNTOC/OPYAVWMEVOC/EISIKWOV

Evolagpepoviwv (VFR)

OMadIKOG :

OpyavwpEVOC/AaKONEC/MOPPWTIKOC/OPNOKEUTIKOC/ZUVESPIAKOC

- ToupIoTIKA NPoidvTa pIac Xwpac
- MadikoG ToupIopoc
- Yuxonovyikn NnapdyovieC Kal cuvaliotnuyata nou enidpouv Katd

TV avaxwpnon Kal

EMIOTPOPN TOUPICHOU
- Aoun Kal AEITOUPYIO TOUPIOTIKOU YPAPEIOU - €idn autou
- MpoypauMATIONOC EPYACIAC TOUPICTIKOU YPAPEIoU
- T1 €ival voucher - XpnoIuoTng



ZENIAA 8

EZAMHNO B’
- Aoun Kal AEIToUpYia aEPONOPIKNG ETaIpEiag (o0Tdnog, SiKTuo,
opydvwon,
NPEOCWMIKO, EMIXEIPNOIAKOG EAEYXOQ)
- OUYATPIKEG ETAIPEIEC (Charter - cargo - handling - agponnoia -
catering)
- EEunnp&tnon neAatwyv - Tl €ival visa - 61apATAPIO
- T1 gival voucher - xpnoiyoétng
- EnayyenuatikA KATApTIon OTOV aEPOMNOPIKO KAl TOUPIOTIKO TOMED
EZAMHNO A’
- BaOIKEG €VVOIEG TNC TOUPIOTIKAG OIKOVOMIaG (Touplotikn ayopd -
TOUPIOTIKA

npoiovta
- ENoXIKOtNta TOU TOUPICMOU Kal AUCH AUuTNG
- O TOUPIOMOG WG OIKOVOMIKO Kal KOIVWVIKO QAIVOUEVO
- KUp1a XxapaktTnpIoTIKA KAl n £vvoia ToU OUYXPOVOU TOUPICHOU
- ZUYXPOVOG TOUPIOHOG - MOPPEC TOUPIOHOU
- TO KOIVWVIKO K0l OIKOVOMIKO KOOTOC TOU TOUPIOCMOU
- Napdyovtec avantuéng TOUu CUYXPOVOU TOUPIOHOU
- AIaipEON TNG eUpwNNg NE BACN TNV TOUPICTIKA TNE avANTUEn
- Napadandoia ToupIoTIKN NEPIOXN ThG MEooyEiou.



ZEAIAA 9

TOMEAL : META®OPQN KAI TOYPIZMOY
OMAAA EIAIKOTHTAZ : META®OPQN
EIAIKOTHTA : EIAIKOZ AEPOMOPIKQN ETAIPEIQN

KQAIKOZ EIAIKOTHTAZ : 03.01.02.1

MAGHMA  : TAZIAIQTIKH FTEQIPA®IA & TAZIAIQTIKOI OAHIOI
EZEAMHNO A’ QPEX 3 / EBSopada
EZAMHNO B' QPEX 3/ EBSoupdsa
EZAMHNO ' QPELX 2/ EBSoupada

IKavOTNTEC Kal £Toxol Maenuatog
0 eKNAIGEUOBUEVOC META TO TENOC TWV MABNPATWY Ba NPENEI VA YVWPIZEI

- Baoikn Fewypa@ikn Nveyon Twv TOUPIoTIKWV MEPIOXWV TOU
Koéouou

- Fewpa@ikn Katavoun twv NMnywv (Resources) tou Toupiouou
(KAipa, lotopia - MoAtiopog, ©anacoca-napdnia, Tonia Kti)

- Aiktua Meta@opwv ToOupIoUOU Kal NPOONTIKEC TOUC. Eppacn OTIC
AEPOUETAPOPEC.

- EEoIKEion otn Xprnon KwoIKwV MOAEwV Kal ASpodPOMiwV

- EE0IKEIWON O0TN Xpnon twv ENayyeANATIKOV TOUPIOCTIKOY OSnywvV

ZTOXOC TOU MaBANATOC Eival N NARPNG YEWYPAPIKN YVon ThE EARASOC Kal TNG
udpoyeiou OO0V aPopqa, TA TOUPIOTIKA, ENAYYEAMATIKA, KABWE KAl MVNUOVIKN
anegiKOévNon E0WTEPIKWV Kal SIEBVWV S100PONWV EITE MOVOV UE €VA EITE UE OUVOIAOUO
ONWV TWV NETAPOPIKWV MECWV, ENPAC - AEPOC - Bandoong.

Me Toug Ta&ISIWTIKOUG 0ONYoUC 0 EKNAIOEUOMEVOC SI6AOKETAI TNV OWOTN
MEBOBEUMEVN XPNON TOUC, EXOVTAC unoYn To SUOKONO TNE XPNONE, YIATI CUVEXWG
peTapannovtal

EZAMHNO A’
FENIKH TEQIPA®IA (EMTA HMEIPOI)
- Kpatn, Npwteuouosc Kpatwv, KAiua, Noupiouata
- MpoodIopIoHOC AIEBVOUG Qpac o€ oxéon ME TO G.M.T.
- IXESIOOMOC and MVAKNG AIEBVWV S100P0HWV
- EANAZ - EYPQIMH : AvaAuTtikn - AeNToMEPNG TOUPIOTIKNA FEwypagia
- ABC AgpOonopIKOi Kal ZEVOOOXEIaKOC 0ONYOC KwoIKoi
AEPOOPOMIV KAl NOAEWV

EZAMHNO B’
ZYNEXEIA EYPQIHZ - AZIA
- ZUVEXEIa KwOIKWV agpodpopiwv Kal MOAEwV
- TIM EEGoKNON XpNong TA&ISIWTIKWY 0ONYIOV
BOPEIOZ KAI NOTIOZ AMEPIKH - APKTIKH ANTAPKTIKH

EZAMHNO I'

- 08nyoi ZIGNPOSPOUWY - Spouondyia - MANPOYOPIEC
aktonnoiag-6pouondyla-Avanucn GTP

- ATP

- IXEOI00UOC ZUVOETWV dpoponoyiwy - MPoodIopIoNOS NANCIECTEPWV
OEPOSPOMIV

- NIHEVWV O€ NONAEIC YEVIKOU TOUPIOTIKOU, VAUTIAIOKOU Kal EYNOPIKOU
EVOIAPEPOVTOG
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TOMEAL : META®OPQN KAI TOYPIZMOY
OMAAA EIAIKOTHTAZ : META®OPQN
EIAIKOTHTA : EIAIKOZ AEPOMOPIKQN ETAIPEIQN

KQAIKOZ EIAIKOTHTAZ : 03.01.02.1

MAOHMA : OPFTANQZH & AEITOYPTIA TOYPIZTIKOY FPA®EIOY & AEPOIMOPIKHZ
ETAIPIAZ

EZEAMHNO A’ QPEX 2/ EB&Sopada

EZAMHNO B' QPEX 2/ EBSoupdasa

EZAMHNO ' QPEX 2/ EBSoudsa (1 QPA Oswpia kai 1 QPA Epyactnpio)

IKavéTnteg Kai ZTéxol Madnuatog
MPOKEIMEVOU VA NPOCAPMOOTEI OTIC METABANAOMEVEC AYOPEG KAl TIG
OIKOVOMIKEG anAITACEIC, N IKAVOTNTA NAONONG TWV AEPOMNOPIKWV ETAIPEIWV
€EENIOOETAI WG KABOPIOTIKOG Napdyovtag avadiopyavwons Twv oMWV Kal
O1081KaoInV, 6nou n eUEANEia Kal n noidtnta gival Ta ohugia avagopdag
01 eknaldeudevol d1a JEGOU TNG MABNONG TOU TOU OXESIACHMOU TwV
OPYAVWTIKWV SOMWV 60 EMIXEIPAOEI i NPOCEYYION OTO PINEAEUOEOPONOINUEVO
NEPIBANAOV TWV CUYXWVEUOEWV KAl TwV CUMNPAEEwY. Mia and Tt onUAVTIKOTEPEG
NEPIOXEC ANAAYAC €ivVal N OPYAVWTIKA avANTUEN Kal 0 OXESIA0NOG
ra tov EKNaiGEUONEVO ENIXEIPEITAI IO OAOKANPWMEVN NPOCEYYION
OXE61a0MOU TWV OPYAVWTIKWV SOMWV NMouU Ba EMITPEYE!:
- ANOKEVTPWOoN otnv ARYN ano@Aocswv
- EVOWMNATWON TwV AEITOUPYIWV OTOV XWPO EPYACIac
EI6IkOTEPA EVAPUOVION TOU VOU JE TO OWMA
- E€Eopdnuvon (op1Zovtieyon TwWV OPYAVWTIKOV SOMWV

EZAMHNO A’
H 6€0n tng opydvwong oto agponopikd Management oAIKAG noidétntag
- Emixgipnuatikd épaua
- ETaipikn ginocogia
- Etaipikn kouAtoupa (naidgia)
- ZTox01 / ZTpatnyikn
- KukAog napaywyikng a&ionéynonc avepwnivou duvauikou
- Npbypaupa OpyavwTIKAG avantuéng (opyavwon - avadiopyavwon
- EKOUYXPOVIOMOG & eknaidéguon)
- Maénoiakég opyaviopog : Opapa yia tnv d6vnon Twv
OEPOMNOPIKWV ETAIPINV TOU
MEANOVTOC
- Mdenon Kal Hadnolakd¢ opyaviouog
Avadiopydvwon JE OTOXO0 TNV eUENIEia & TNV noldTnta
- AvOpwnivo SUVAMIKO : O VEOCG KATAAUTIKOG OUVTENEOTNG TWV
ENIXEIPNOEWV
Evtoniopocg Tou Hadnciakou opyaviopou otouc AEOVEC
- Tou Management Kai tThG OpyavwTIKAG avANTUENG
H agponopikn €TaIpia w¢ MadnolakdC opyaviouog
- FevikS €TaIpIKO opyavoypaupa aEPONOPIKAG ETAIPIOC

EZAMHNO B’
- 0pYaVWTIKEG SOUEG
- Eyxe1pidia opydvwong
- MOviEG 0dnyigg d10iknong
- O8nYyigC yIa Tnv oUVTAEN NOVIMWY 00NYINV S10iKnong
- ETaIPIKEC AEITOUPYIKEC OIA8IKACIEG
- EyXEI1pidI0 ETAIPIKWV AEITOUPYIKWV S1A8IKACIWV
- EmIAnoyn npoownIKoU YIa Thv avaeson KadnkOvTwy BEong
- Eyxe1pidio opydvwong
- O8NnYiEC yIa TNV OUVTAEN EYXEIPISIOU OpYAVWONG
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- ®UANO NEPIYPAPN KABNKOVTWYV

EZAMHNO I'
- AvAnTtu&n 60uwWV AEPOMOPIKNG ETAIPEINC
- Ktioiyo gyx&ipidiou opyavwonc AEponopIKAg Etaipgiag
- AIEUBUVOEIG/TOMEIC/UNNPECIEG/TUNMATA/YPAPEIQ
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TOMEAL : META®OPQN KAI TOYPIZMOY
OMAAA EIAIKOTHTAZ : META®OPQN
EIAIKOTHTA : EIAIKOZ AEPOMOPIKQN ETAIPEIQN

KQAIKOZ EIAIKOTHTAZ : 03.01.02.1

MAOGHMA : AEPOIOPIKOI NAYAOI

EZAMHNO A’ QPEX 3 / EBSopada

EZEAMHNO B’' QPEX 3 / EBdouada

EZAMHNO ' QPEX 3 / EBSoudasa

EEAMHNO A' QPEX 3 / EBSoudda (2 QPEEL Oswpia Kai 1 QPA Epyactiplo)

IKavOTNTEC Kal £Toxol Maenuatog

01 EKNAIGEUOMEVOI META TO TEAOC TWV MAONUATWYV NPENEI VO KATAOTOUV
IKOVOI:

- Na gkdidouv Kai va avayvwpiZouv TouG aEPONOPIKOUG TITAOUCG
(e101TRP10, MCO), Va KOTaokKeuAZouv vaunAoucg Kal va Xgipicovtal
OWOTA Ta OXETIKA agpornopikd gyxeipidia.

- Na xgIpicovtal NOAUNAOKEC KATAOKEUEC VAUAWV, VO KOTAOKEUAZOUV
AVTOYWVIOTIKOUG vauAouc Kal va ekdidouv ue opB6 tpodno
gloItnpla yia 6na ta €idnTa&idinv.

EZAMHNO A’
- Ti givan IATA - IATA GEOGRAPHY
- Eloaywyn ota yxEipidia unonoyiopou twv vaudwv APT & ABC
- Opol Kal EPUNVIEC
- Avanuon tou gioitnpiou / B.S.P.
- Avanuon M.C.0O.
- Anpooigupévol vaunol (DIRECT PUBLISHED FARES)
- Elcaywyn oto Zuotnua Ynonoyiopou Miniov
(MAXIMUM MILEAGES - EXCESS MILEAGE ROUTINGS)
- CURRENCY PROCEDURES - NOMICMATIKEG NPOCAPMOYEC

EZAMHNO B’

- SOTI - SITO - SOTO SITI - Naufol

- NORMAL FARES (OW - RT - CT)

- H.I.P. o OW/RT Kai KUKAIKNG S100pOMNG

- T1 eival ONE WAY MINIMUM FARE (OWM)

- T1 gival DIRECTIONAL MINIMUM CHECH (D.M.C.)

- Ala@opd B€oswe - unonoyiopog vaunou (CLASS DIFFERENTIAL -
MIXED CLASS)

- Neplopioyoi ota pn anegueeiag 6pouondyia  (LIMITATION ON
INDIRECT TRAVEL)

- Ekntwtikoi vaunol (NAnia - naidid - veavika)

- ®oItntikG - vautikd - DISCOUNTED FARES

EZEAMHNO I
- EK6pouIKoi vaunol
- H.I.P. 0€ EKOGPOMIKOG VOUAOUCG
- H.I.P. ON THE SPECIAL FARES
- EKNTWOEIG KAl cuvOIaoMOi EKSPOMIKOU
- Xpnon M.C.0 - P.T.A.
- EKkudenon gyypa@ng siortnpiou kai M.C.0.
- ADD-ON AMOUNTS
- Yno®etikoi unonoyiouoi (FICTITIOUS POINTS)
- Alokontopeva ta&idia (INTERRUPTED TRAVEL)
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E=ZAMHNO A’
- ROUND THE WORLD FARES
-0.J.0.-C.P.M.
- TI FARES AND G.I.T.
- PASSENGER BAGGAGES
- RETOURING - EEapyupwon - REFUND
- MotwtIKEC KApTECG - CREDIT CARDS
- AOKNOEIC €@’ 6ANG TNG UANG
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TOMEAL : META®OPQN KAI TOYPIZMOY
OMAAA EIAIKOTHTAZ : META®OPQN
EIAIKOTHTA : EIAIKOZ AEPOMOPIKQN ETAIPEIQN

KQAIKOZ EIAIKOTHTAZ : 03.01.02.1

MAOHMA : TOYPIZTIKO & AEPOMOPIKO MARKETING
EZAMHNO A’ QPEX 3 / EBSopada
EZAMHNO B’ QPEZ 3 / EBSoucisa

IKavéTnteC Kai ZTéxol Madnuatog

H 6g006£TNON TOU agPONOpPIKOU otpatnyikou marketing kai iIkavotnta
ENITEVUENC OUCIOOTIKAC aANAYNC OTIC OPYAVWTIKEC SOMEG, Eival 01 SUO BACIKOI
NAapdyovteG NoU 6a EEXwPIcOUV TOU "VIKNTEG" and Toug "ntthiuévoug” oTo
@INENgUBEPONOINPEVO NEPIBANAOV TNG Eupwnng.

2TOX0I TOU MOBNMATOC Eival N SNHIOUPYIA EVOC YUTWPIOU OTEAEXWV OTO
marketing nou 6a £pxovtal o€ Enagpn UE Tov £Ew KOOUO Kal Ba gival 5pactnplol,
MOAUMNXAVOI, EMIVONTIKOI, EPEUPETIKOI KAl EUENIKTOL.

01 eKNAIGEUOMEVOI E TNV OAOKANPWON TOU NAONUATOC B6a €ival o€ 6€on va
KOTAVONOOUV TOUC KUPIOUG AEOVEG TnG Bspatonoyiag nou KanUntel to @Aaoua tng
OEPONOPIKNG EKMETANNEUONG, EMRABUVOVTAC O KUPIA ONUEIN TWV AEITOUPYIWV TNG
AEPONOPIKAG OTPATNYIKA NOAITIKAG TOU agponopikoUu marketing

E=ZAMHNO A’
Marketing otov Toupioud
1. BaolKoi ToMEIg (ouvdeon npoo@opdc ZAtnong)
2. Elcaywyn oto cuyxpovo marketing
(H ouyxpovn cuvannayn, NEPIBAAAOV KAl CUMNEPIPOPQ,
nwANocswv, marketing)
3. EISIKG XapaKTNPIOTIKA ToupIiopou/marketing - diaxsipnon
ZAtnong (ayaeaq,
UNNPEOCIEC, MEYANNG - KAIMAKAG ENIXEIPACEIC, UNNPECIEC
181a1tEPOTNTAC
marketing kar npoogopd)
4. To uetapBannouevo nixeipiolakd nepiBannov, ZAtnhon
(napdyovteg Zntnong,
KivnTpa Kal ayopacTIKN CUMMNEPIPOPA, ayopaoTnG, XpAotTng
Kal ayopaotikn andgacn)

EZAMHNO B’
1. Ta 4P (To pEiypa o€ oxéon JUE TO cuotnua, anANAOEEaPTWMEVA
npoiovta)
2. Tunuatonoinon tng ayopdc (noAnannd tunuata, Eeapuoloueva
TMAMOTO)

) ) 3. M€60601 TUNUATONOINCNG AYOPWV.ZKOMOC TA&ISiou. AYOPAOTIKEG

avAykeg, Kivntpa

4. TouploTIKA / Asponopikd npoidévta (oXnuatiopog, cuotatikd)

~_ 5.Tigondynon (pricing). ZTpatnyIik6E Kal TAKTIKOG POAOG,
OVTIKEIMEVIKOI OTOXOI,
AEITOUPYIKA £€060, AVTAYWVIOUOC

6. Mpowenon ( Mpowenon tTwv NWANCEWV, Alagnp. P.R. & Xopnyoi)

7. Ailavoun (ZuotApata AlIavoung ToupioTIKoU Kal AEponopikou
Mpoidvtog, Znueia NwAnong
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TOMEAL : META®OPQN KAI TOYPIZMOY
OMAAA EIAIKOTHTAZ : META®OPQN
EIAIKOTHTA : EIAIKOZ AEPOMOPIKQN ETAIPEIQN

KQAIKOZ EIAIKOTHTAZ : 03.01.02.1

MAOHMA : AEPOIMOPIKO AIKAIO & AIEONEIX IXEZEIZ
(IATA-UFTAA-ICAO-BSP)

EZEAMHNO A’ QPELX 2 / EBSopada

EZAMHNO B’ QPEX 2 / EBSoupasa

IKavVOTNTEC KOl £Toxol Maenuatog
01 EKNAIGEUOMEVOI NETA TO TENOC TWV NABNUATWV NPENEI va Eival IKAVOC

- Na KatavoEi Ta VOMIKA Kal EMNOPIKOG BEUATA NoU agpopouv Thv
AEITOUPYIa TWV
SIEBVAV TAKTIKWV YPOAMM®V KAl TWV N TAKTIKOV NTACEWV, WG
€niong Kal otnv
I0XUOUOQO aEPONOPIKA NOAITIKA
- Na ynaivel oto vonua tou AiKaiou AEPOMETAPOPWYV othv EOK
- Na avtinauBAVETAl TIG EMNOPIKEC CUMPWVIEG KABWE KAl TIG
OUMPWVIEC YEVIKNG
npaxktopsuong Kal interline
- Na kKatandpel OEuata ENIXEIPNOIOKWV OXECEWV KAl KAVOVIOUWV
TwWV AEPONOPIKWOV Etaipginv, AIEOVOV AEPONOPIKOV OpYyavIoU®V Kal
ANAWV apuOSIiwV POPEWV

EZAMHNO A’
- Kdikag Asponopikou AiKaiou
Acgpononitikd 6€uata EOK ota nAaicia Tou 30U NakETou
@INEAEUBEPONOINONG
TWV AEPONOPIKWV METAPOPWV
- AiKO10 aEPOPETAPOPWV otV EOK
- Kavéveg avataywviouou cuvenkng thG PoUNG
- AIJEPEIC SIOKPATIKEG CUMPWVIEG
- EMNOPIKEC OUN@WVIEG (POOL - JOINT VENTUREKAN)
- Kavoviouoi agpopstagpopwVv EANASOC
- AlEBVEIC agponopikoi opyaviopoi (IATA - UFTAA - IFTO - ICAO -ECAC
- EOK - AEA)

EEAMHNO B’
AIEOVEIC KavovIoMOi & OUMBAOCEIC METAYOPAC EMIBATWYV,
ONOOKEUWV, KPATACEWV
OE0EWV, TITAWV METAPOPAC,
- Air Handling
- Kavoviopoi Aspopstagpopwv EARGSOC
- ZUMP®VIEC YEVIKNG NPAKTOPEUONG
EMIXEIPNOIOKEGC OXECEIC  QEPOMNOPIKWV  ETAIPIOOV, AIEBVWOV
OPYAVICU®WYV Kal ARNwV
POPEWV
- KOBEOTWE OXEOEWV YPAPEIWV TAEISINV KOl AEPOMNOPIKWV ETAIPIWV
/ BSP
- NeplopIoUOi & EUBUVEC TOUPIOTIKOU YPAPEIoU
- AIEBVEIC Kavoviouoi nou SIEnouv ta ypageia IATA
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TOMEAL : META®OPQN KAI TOYPIZMOY
OMAAA EIAIKOTHTAZ : META®OPQN
EIAIKOTHTA : EIAIKOZ AEPOMOPIKQN ETAIPEIQN

KQAIKOZ EIAIKOTHTAZ : 03.01.02.1

MAGHMA : META®OPA EMMNOPEYMATQN CARGO
EZEAMHNO A’ QPEX 3 / EBSopada
EZEAMHNO B’' QPEX 3 / EBdopada

IKavoTnteG Kai Ztéxol Madnuatog
O1 CUMMETEXOVTEC Ba €ival IKavoi va @EPOUV OE NEPAG :
- Zwot6 unonoyiouo BAcIKWV TINOAOYNOEWV
- Mapoxn unguduvng NANPOYOPNONG OTOUC NEAATECG TOUG
- EEsUpeon AUCEWV OTa NPOBAANATA NOU EM@avidovtal
- ZWOTN XpNOh TWV KAVOVIOU®V Tou TACT
- TUVOETEC KAl NEPINAOKEC NEPINTWOEIC
- YnoAoyIopoU VAUA®V Kal EEUnNnPETNONG EISIKWV POPTiwV
- Mpopnendpeveg and tnv IATA SI08IKAGIEG, YIO TNV anodoxn,
OUCKEUOOIQ,
€&unnp&tnon Kal METaPOoPa ZwWVTAVWV OPYAVICUWV.

EZAMHNO A’
Kavoviouoi, AgItoupyiac EnIXsipnong.
- FeEVIKEG NANPOYOPIEC
- NAA (E6vIKn Ynnpeoia Asponopiacg)
FIATA (sicaywyn - I10TOpi0 TOU oOpyaviouou, pPonog,
6paoTnPIOTNTEC OTO NESIO
EMN/TWV)
- Avaokonnon gvotntac & aoKnong
- IATA (NEPIANNTIKWC)
MPaKTopEio EMNOPEUMATIKWOV METAPOPWV
- FeVIKEC NANPOYOPIEC, AVTIKEIMEVIKOC OTOXOC
- Mpdktopacg Epnopgupdtwy IATA (THE CARGO AGENT)
- OpIoudc¢ - sloaywyn - 61ad1Kacia andkKtnong Titnou
- Madikég anootonég (pdnocg - AgItoupyia) (consolidation)
- \ertoupyia tou Consolidator (anartouueva Eyypaga, TEAWVIAKEG
ouvannayeg,
00IKEG METAWOPEC, VAUNOMEVEC NTAAONG, OUVOUOOMEVECQ
METAPOPEC, TAXEIN
UNNPEGIa, UNEPTaXudPOMEIO-courier service)
- AeItoupyikd tunuata (CUMBOUAEUTIKG - aopanIoTIKO - EUKONIEG
NANPWUNG -
avaZntnon (tracing) unoB&oewv)
- Opydvwon - eknaidsuon
EuBuvn Ttou peTa@opéa (aoc@anng tnpnon &yypagwv Kal
ao@AnEIa EUN/Twv)
- Eueuvn npdktopa IATA (anoZnuIWCEIC)
- Avaokénnon evotntacg Kal A0KNOEIC
Xpnon 08nywv Kai EyxEipidinv
- AVTIKEIMEVIKOG OKONOG - E10aywyn
- OAG (nepiexOuMEVa - XpNOoN - NTAOEIC KAM)
- TACT RULES (okondg - xpnon)
TACH RATES (okonog - xprion)
- DANGEROUS GOODS REGULATION (okondg - Xxpnon)
- Avaokénnon evotntag Kal OKAOEIG
AgpooKapog
- XOPAKTNPIOTIKA, YEVIKOTNTEC
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- Neplopiopoi, Ta&ivopunon, @OPTWOoN - EKPOPTWON POPTIoOU Kal
TOXUSPOUEIOU

- EMNOPEUMATOKIBWTIO (YEVIKA NEPI AEPONOPIKWV NAANETWV-IGLOOS
-CONTAINERS & ULDs
Eukonieg EEunnpgétnong ESG@OUC

- MNXavApata gopToEKPOPTWOoNG anod Kal NPOG TO AEPOOKAPOC

- EMNOPEUMATIKOG OTaOUOC:
Elcaywyn
E€aywyn
Meta@optwon

EZAMHNO B’
Anodoxn EpnopeuMATwv
- AVTIKEIMEVIKOG OKONOG
- MpowopIKEG Kal ypantég odnyieg (SLD yia tn peTagpopad
- ZUVOOEUTIKA Eyypaga - Tijonodyia
- Anodoxn eun/twv (NORMAL)
TUOoKeuaoia
MapkApIoua CTOIXEIWV ENi TWV SEUATWV
ETIKETEC
- Anodoxn EISIKwV Epn/twv (SPECIAL)
- Enikivéuva (KavOoveG-KAVOVIOMOi-NMEPIOPICUOI EPNOPEUMATA KATA
TNV anodoxn Twv KpatiKwv vOuwv)
- Zwvta Zwa
- MoAutiua Epn/ta (OPIOMOG-OXETIKA EVTUNA-NPOEYKPIOEIC (Adv.
Arrangements)-
KuBepVNTIKEC EVTONER)
- ARNOIWOIKA (OPICMOG-OXETIKA Evtuna-(AA)-KUBEPVNTIKEG
EVTONEC-KavovIONOi Tou AEPOMETAPOPED)
- YypO EMnopeupa (0pIouOG-OXeTIKA Evtuna-(AA)
Nekpoi  (AA-Kavoviouoi TOU AEPOMETAPOPEN-IXETIKA
EVTUNA-IUCKEUAOIa)
- Mpoownikd Eidn (aOUVOOEUTEC ANOOKEUEC)
- OPIOUOG-OXETIKA Eyypa@a-(AA)-NapKAPIOCHNAANOOKEUWV
- ONAA (NOAEMIKA, KUVNYETIKA, AUuTOAUMUVAC ME QUOIYYIO aOQANEiag
autwyv) -
KuBEpVNTIKEG EVTONEC - AnAa OnAd, NOAEUIKO UAIKO)
- OxApata (anodoxn otn METAPOoPA-61a0TACEIC-KAUOIUa)
- AnapAadoTEeC anooToNEQ
- ®dppaka
- loxupAcg oouNng Epnopeupata
- TaxudpoMIKA - EENUEPIGEC (TUNOC) PIAKC EIGNCEWV
- ZUVOOOI ENN/TWV
Aladikaoia Kpatnoswe Xwpou
- AVTIKEIMEVIKOC oKondg, sicaywyn
YNOXPEWTIKEC  NANPOYOPIEC  analtoupevee  and  tov
OEPOMETAPOPED
- MPOAIPETIKEG NANPOYOPIEC
- AKUPWOEIC, METATPONEC
Baoikég ApxEg TiMoAdynong ota KOUIoTpa Kal TG XPWOEIC EMNOPEUNAT®WY
- AVTIKEIMEVIKOC oKonog - Eicaywyn
- To XpEwoIuo BApog (diadikaoia unonoyicuoU BApoug - OYKOU)
- Kéu1otpa Kal XPEWOEIG
- TUnol - KAOVOVEG - KOTNYOPIEG TWV
- ERGxiotn xp€won
- FevikG kOuiotpa gpn/twv (GCR)
- EI61IKA KOMIOTPA EUN/TwV (SCR)
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- Kéuiotpa katnyopiag (CR)
- N€&c EIBIKEC XPEWOEIC XWPWV TNG Eupwdinng

- MpotepaIdTNTA KOMIOTPWV KAl XPEWOEWV
- VALUATION CHARGES
- Aandvecg npdktopa
- XPEWOEIG EIC NPOOPICUOV
- MPoNANPWMEVEG XPEWOEIG
- ARNEC XPEWOEIQ
- Metatponn Vouiouatog
- ZUVOIAOMOC KOMIOTPWV KAl KATAOKEUN TOUC
- Avaokénnon evotntag Kal A0KNOEIC
ZUMNARPwWOoN TthG POPTWTIKNG
- AVTIKEIMEVIKOG OKONOG - E10aywyn
- AsponopIkA PoPTWTIKA (YEVIKA - EI6IKA)
- AsITOUpYia Kal oKonog Kal ®/KNAG
- ZUMNANPWON (ETIKETEG - MapKApioua)
- MIKTEG ONOOTONECQ
- Avaokoénion evotntag Kal AOKAOEIG
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TOMEAL : META®OPQN KAI TOYPIZMOY
OMAAA EIAIKOTHTAZ : META®OPQN
EIAIKOTHTA : EIAIKOZ AEPOMOPIKQN ETAIPEIQN

KQAIKOZ EIAIKOTHTAZ : 03.01.02.1

MAGHMA : ZYITHMATA KPATHZEQN - CRS
EZAMHNO ' QPEZ 3 / EBSoudda (2 QPEZ Oswpia Kai 1 QPA Epyaotipio)
EZEAMHNO A' QPEX 3 / EBdoudda Epyaotnpio

IKavVOTNTEC KOl £Toxol Maenuatog
0 eKNAISEUONEVOC META TO TENOC TOU MOBNUATOC NPENEI VA Eival IKAOVOG

- Na yvwpiZel Ta undpxovta cuoTNHMATA KPATACEWV BECEWV KAl
unonoyiouou Twv
QEPONOPIKWV VAUAWV
- Tpénol cuunePIPOPAC TWV CUCTNHUATWY WG NPOC ThV
nAnpo@oépnon - d106E0n
BE0EWV O NTACEIC - ZEVOSOXEID - aUTOKIVNTAa - TPEVA KAn
- Mé60601 unonoyiouou VaUuAwv
- MPAKTIKA EKMABNON TwV UNAPXOVIWV cuoTNUATWV GALILEO -
AMADEUS

EZAMHNO I'
GALILEO
. INTRODUCTION
. TIMETABLE ENTRIES
. FOLLOW UP
. ALTERNATIVE TIMETABLE ENTRIES
. FLIGHT ANAILABILITY
. FOLLOW UP ANAILABILITY ENTRIES
. ALTERNATIVE AVAILABILITY ENTRIES
. SELLING FROM AVAILABILITY
. DIRECT SELLING
10. WAITLISTING AND ARNK
11. NAME ENTRIES
12. PHONE ENTRIES
13. TICKETING AND RECEIVED-FROM
14. NOTEPAD, FOP ADDRESSES
15. OSI ENTRIES
16. SSR ENTRIES
17. RETRIEVING AND DISPLAYING
18. CANCELLING REBOOKING
AMADEUS
1. INTRODUCTION
2. SIGN-IN
3. SIGN-OUT
4. SCHOLAR TEACH
5. PRACTICE TRAINING
6
7
8

OONOUIRAWNNA

. AIS AMADEUS (INFORMATION PAGES)
. WORKING AREAS
. AMADEUS AVAILABILITY

9. ALTERNATIVE AVAILABILITY

10. DIRECT ACCESS FLIGHT

11. SCHEDULE

12. TIMETABLE
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13. FLIGHT INFORMATION
14. PNR(IMANDATORY ELEMENTS-RETRIEVE-OPTIONAL ELEMENTS

HOMAGENEOUS-MODIFICATION-HISTORY-GROUP-CANSEL)

-BEST

15. FARES (PUBLISHED-ROUTING INFORMATION-INFORMATIVE PRICING
BUY-DRIVEN ANAILABILITY-RATE OF EXCHANGE-ROE)

EZAMHNO A’

INVENTORY)

INVENTORY)

GALILEO
19. INSERTING AND REORDERING
20. CHARGING SEGMENT STATUS
21. CHANGING CLIENT STATUS
22. DIVIDING PASSENGERS
23. FARE DISPLAYS
24. FARE NOTES
25. FARE QUOTES
26. FARE QUOTE MODIFIERS
27. SELECTICE FARE QUOTES
28. MANUAL FARES
29. TICKET PRODUCTION
30. ADVANCE SEAT RESERVATION
31. CLIENT FILES
32. QUEUES
33. MISCHELLANEOUS FUNCTION
34. ROOM MASTER / CAR MASTER
EXIT TO OPENING SCREEN
AMADEUS
16. QUEUES
17. TICKETING
18. TICKET STOCK LOADING
19. TICKET ISSUANCE
20. MANDATORY TICKETING ELEMENTS
21. PRICE FOR TICKETING (AUTOMADED - MANUAL)
22 TICKET RECORD
23. TEMPORARY TICKET MODE
24. SALES REPORT
25. HOTELS (ANAILABILITY - FEATURES - SELL - LOCATION LIST -

26. CARS (AVAILABILITY - FEATURES - SELL - LOCATION LIST -

27. START FUNCTIONALITIES

28. INFO SYSTEM

29. EUROPEAN RAILWAYS

30. START TICKETS (EVENTS IN EUROPE)

31. MAILING SYSTEM

32. TOURISTIC MASKS (EUROPEAN TOUR OPERATORS)
33. PC FUNCTIONS

34. BACK OFFICE SYSTEM
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TOMEAL : META®OPQN KAI TOYPIZMOY
OMAAA EIAIKOTHTAZ : META®OPQN
EIAIKOTHTA : EIAIKOZ AEPOMOPIKQN ETAIPEIQN

KQAIKOZ EIAIKOTHTAZ : 03.01.02.1

MAGHMA : AEPOAPOMIO AEITOYPTIA & EZEYNMHPETHZH NENATQN
EZAMHNO I'' QPEZ 3 / EBSouGda (2 QPEZ Oswpia Kai 1 QPA Epyaotinpio)
EZEAMHNO A' QPEX 4/ EBRdouada (1 QPA Oswpia Kol 3 QPEZ Epyaotnpio)

IKavéTnteC Kai ZTéxol Madnuatog

O1 CUMMETEXOVTEG 60 arnoKTACOUV TIC BACIKEG YVWOEIG OXETIKA ME TIC
AEITOUPYIEC TWV UNNPECIWV TOU AEPOSPOMIOU Kal TIC S1adIKACIEC EEUNNPETNONG
ENIBATWV, EMMOPEUNATWV KAl AEPOCKAPWV.

EVNUEPWON Kal EEEIKEIWON TOU NPOCWNIKOU UE TIC S1aSIKACIEC 1aKiVvhong Kal
€EuNNPETNONG TWV ANOOKEUWV

Evnuépwon o€ o0t apopd tng Zuyootdeuion Kail @oéptwon. AndAutn
Katavonon 6AwWV TV BEUATWV TOU AVTIKEIMEVOU, NPOKEIMEVOU VA IKavonolouvtal ol
AnNAITACEIC TNG A0QPANEINC NTACEWV KAl EKMETANNEUONC TWV AEPOOKAPWV.

EZ0IKEIWON ME TIC ApXEC EEUNNPETNONG TWV EEVWV ETAIPEIWV NPOKEIMEVOU, VO
€€00ANIZETAI CUVEXWG avaBABMIoN TwV NPOCPEPOMEVWV UNMNPECIWV.

EZAMHNO I
- Agponnoia / AspoduvaudiKn
- MANPOWYOPIEC VIO TO AEPOOKAPOG
- ApoSpPOMIO KAl AEPOMNOPIKA ETAIPEIT
- AEponopIKA YEWYpPa®ia
- AIEBVNAC Opyaviopdc NoAItikAg Asponopiacg
- AIEBVAC Eveon AEponopIK®V METAPOPWV
- ApXEC aEPOSPOMIOU Kal AEPOCTABNOG
- Eyypa@o ntnong
- Avayyenieg
- Kévtpo ERéyxou Ztabuou
- EEunnpétnon NIBATWV :
EAgyxocg, ouvodoi edagouc, eEunnpétnon nipatwv VIP,
€EUNNPETNON ANOCKEUWV.
- EEunnp&tnon taxudpouEiou Kal EPNOPEUMATWV
- Tpo@odooia / EEunnpEtnon AEPOCKAPWV
- Kataotdoeic avaykng
- POPTWON / EKPOPTWON ANOOKEUWV
- AIEPXOMEVEC ANOOKEUEG
- BAdBReC, anwneleg, KAONEC
- Lost & Found
- |IATA, ICAO, WHO
- Opofnoyia / CUVTUNOEIC / KWOIKOI
- ZTOTIOTIKA OTOIXEia KAOKANG EEUNNPETNONC ANOOKEUWV
- Enayyenpatiopég

EZAMHNO A’
- Baoikég apxég Zuyootdouiong - doptwong A/Pwv
- DATUM, METPNOEIG, ZTaOuOoi
- Kévtpo Bdpouc, AZoveg, Opia, Alaypauuata
- loopponia kai euotaesia
- ZUOXETIOMOC BApoug, Kauoiuwv, PAYLOAD RANGE
- MAC, Nepiypapn, Tunog

- Ponég, Opiocuoi Kal apXxEg
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- EEonniopécg 6anduou eNIBATwWV Kal CTOIXEia @OPTwoNnG anodnKwv
- INDEX, Opiou6¢, Tunog
- FULL MANAGEMENT
- Zuyootaduion A/®, yenétn BALANCE CHART
- ANAWTIKO @opTtwong (LOADSHEET)
- M€yioto BAPOC Xwpic KauaoIua
- Baoikd Bapn, Asikteg. Avaauong DOW/DOI
- Aladikaoiag Zuyiong A/®, zuothua EDP
EEunnpétnon AEPOSPOMIOU :
- ZupBonala (Zup@wVia yVia TIC BACIKEC apXEC EEUNNPETNONG
£64@oucq)
- AvAnuon Twv apxXwv Tng KUPIOG CUNPWVIaC
- ZUpMBONala eEunnpétnong
- Yndpxouoa katdotaon EunnpETNonGg
- XPEWOEIG
- Avtinpoownol
- AVTINpoownol
- Avtinpoowneuon / Enonteia
- AEPONIMEVIKEC APXEQ
- Eyypa®@a / Enayxog goptiou
- Aopanegia eEunnp€tnong otnv niota
EEunnpétnon Kivhong :
- ENIBATECG, anNOOKEUEG, EMNOPEUMATA KAl TAXUOPOEIO
- AOKnon
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TOMEAL : META®OPQN KAI TOYPIZMOY
OMAAA EIAIKOTHTAZ : META®OPQN
EIAIKOTHTA : EIAIKOZ AEPOMOPIKQN ETAIPEIQN

KQAIKOZ EIAIKOTHTAZ : 03.01.02.1
MAGHMA : XPHZIH H/Y
EZEAMHNO A’' QPEX 2/ EBSopdda Epyaoctnpio
EZAMHNO B’ QPEX 2/ EBdoucda Epyaotnpio

IKavOTNTEC Kol ZTéxol Maenuatog
0 eKNAIGEUONEVOC META TO TENOC TWV MOBNUATWY Ba NPENEI VA YVWPIZEI

- Tnv XpAon TV YVWOTWV Kal SNHOPIAWV NPOYPAMMATWY OE

nepiBdnnov Windows via EnEEepyaoia KEINEVou, Spreadsheet kal
Anpioupyiag
Mapouocidocewv
- Tnv Xprion ENayyEANOTIK®OV NAKETWV T.1.S. avagpopikd JUE To
Incoming, Outgoing, Congress, Shipping & Ticketing.
EZAMHNO A’

loxuel Otl Kal via ONeC TIC E€I0IKOTNTEC TwVv IEK €&KTOC Ttwv
EIGIKOTATWYV TNG MANPOPOPIKNG

Kadl

EZAMHNO B’
EZoIKEion oth Xprion ENayyeAMATIKOU NAKETOU Yia
- Incoming/0utgoing
- Ticketing- Congress
- Shipping
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TOMEAL : META®OPQN KAI TOYPIZMOY
OMAAA EIAIKOTHTAZ : META®OPQN
EIAIKOTHTA : EIAIKOZ AEPOMOPIKQN ETAIPEIQN

KQAIKOZ EIAIKOTHTAZ : 03.01.02.1

MAGHMA  : APXEZ AOTIZTIKHZ
EZEAMHNO A’ QPEZ 2 / EBSopada

IKavéTnteG Kol ZTéxol Maenuatog
0 eKNAaIGEUOMEVOC META TO TENOC TWV MABNPATWY Ba NPENEI va
YVWPIZEI :
- TeviKEC ApPXEC TNG AOYIOTIKNG
- Na €ival Ikavoi va napakoNouBouV TI¢ BaoIKEC AOYIOTIKEC
NEITOUPYIEC EVOC
ToupIoTIKOU Mpageiou

1n Evotnta
Eicaywyn
- OpIOMOG, AVTIKEIMEVO, ZKOMNOC, Znuacia Kal AIOKPION TnG
NOYIOTIKNG
- Baoik€G EvvolEG Kal APXEC TNG AOYIOTIKNAG

2n Evotnta
- Anoypa®n
- loonoyiouo6¢
- Mep1 Aoypiacuwv
- AinAoypa@ikn MeBod0Gg
- ZUvnBIopEVOI AoyapIouoi TOUPIOTIKWV Fpa@einv & Katdtagn
Aoyapiacuou o€ YEVIKEG OMASEC Kal Alakpion AoyapIcHwV

3n Evotnta
- Elcaywyn otov KOO0 TWV ETAIPINV
- O1 gTaIpieg Kal n AOYIOTIKA TOUG
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TOMEAL : META®OPQN KAI TOYPIZMOY
OMAAA EIAIKOTHTAZ : META®OPQN
EIAIKOTHTA : EIAIKOZ AEPOMOPIKQN ETAIPEIQN

KQAIKOZ EIAIKOTHTAZ : 03.01.02.1

MAGHMA : TOYPIZTIKEZ YNMHPEZIEZ
EZAMHNO B’ QPEZX 3/ EBSopGda (2 QPEZ Oswpia kol 1 QPA Epyactnpio)

IKavéTnteC Kai ZTéxol Madnuatog
0 eKNAIGEUOMEVOC META TO TENOC TWV MOBNUATWV NPENEI Va Eival IKAVOG
- Na N'vwpiZel toug ZTOXoug Toug, TNV YNApEn, Tt AVAYKEC
Kanuntouv, tov Tpono
AEITOUPYIac KaBwGE Kal TG IS1aItePOTNTEC KABE piac and TIg

NPOCYEPOUEVEG,

Kat'apxnv otnv EANGSa Kal Kat' enéktaon otov undénoino K6ouo,
TOUPIOTIKEG

YNNPEOIEC.

- Na F'vwpidel Kal va Nnopei v oROKANPWOEI TAEISINTIKA

npoypduuata,

XPNOIMOMOIWVTAC TIC YVWOEIC ToU (NX Kpatnoeig) og KABe pia and
OUTEG TIC

TOUPIOTIKEG YNNPEODIEC.

- Zevodoxeia (unnpeoisg Slauovng & otiaong)

- Eionthpia MNAoiwv- Tpaivwv Kal AANWV MEOWV MAZIKAC METAPOPAC

- @andoolog Toupiopdc ( Kpoualiépeg - Yachting)

- EVOIKIAOEIC AUTOKIVATWV

- ToupIoTIKG AswgopEia

- Zgvayoi Kal Tour Leaders

- Animation

- Négg Mop@EG TOUPIOTIKWV YNNPECIWV NPOS KAAUYN TOUPICHOU EISIKOV
EVOIAPEPOVIWV (NX a6ANTIKOCG, NOAITIOTIKOG, NEPINETEIAC KTA.) KABWC
Kal KAOg AAAn Jop®N TOUPIOTIKAG N MN YNnpEoiag npog
Katavanwon and tov NEAGTn ota NAAIocIa TNE NOIOTIKNG EEUNNPETNONG
TOU.

ra to agponopIkd EI0ITNPIO UNAPXEI EISIKO MABNUA KAl OTa TEooEPQ EEAUNVA
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TOMEAL : META®OPQN KAI TOYPIZMOY
OMAAA EIAIKOTHTAZ : META®OPQN
EIAIKOTHTA : EIAIKOZ AEPOMOPIKQN ETAIPEIQN

KQAIKOZ EIAIKOTHTAZ : 03.01.02.1

MAGHMA : EMIKOINQNIA-IKANOTHTEZ HFEZIAZ & TEXNIKEEZ NMQAHZEQN
EZAMHNO I'' QPEZ 3 / EBSopGSa
EZAMHNO A' QPEZ 3 / EBSouGda
IKavoTnteG Kai Ztéxol Madnuatog
0 eKNAIGEUOMEVOC META TO TENOC TWV MOBNUATWV NPENEI Va EivVal IKAVOG

- Na BAZel o€ AEITOUPYIa CUYKEKPIMEVEC EMIOEEIOTNTEC AOKNONG
TWV KAONKOVTWV
TOU, aANAG Kal va KTiZgl tTnv opadIKn CUVEPYACia UE okonod thv
MOOCOTIKN KAl MOIOTIKA BEATI®ON TNG NAPAYWYIKOTNTAG.
- EmidiokeTal n AZlondynon, EkAoyn, Avantuén kai MoloTikN
avapdeuion tou
avepwnivou SUVANIKOU
- Na ouveIdnTonoIEi Kal va EuaioONTONOIEITAlI OTNV avayvwpioh Kal
avAanuon tng
OUMNEPIPOPAC METAEU TV EPYAZOMNEVWYV - EVOOEMIXEIPNOIOKA
EMIKOIVWVIa KaBWG
Kal oTnV avayvwpion Kai a&iondyncn tThG CUMNEPIPOPAC TOU
nendtTn -
EEWENIXEIPNOIAKN EMIKOIVWVIQ
- Tenik6¢ otdxoc : O EMIBATHZ / MEAATHE ZE NPQTH MPOTEPAIOTHTA

EZAMHNO I
- EmKoivwvia & avepwniveg OXEOEIC
- H Téxvn TNC ENIKOIVWVIOC OTOV EPYACIAKO XWPO
- H 6€0n twVv nwANcEwv oto npdypauua Marketing
- Npdypaupa Npowdnong NWANCEWV
- APXEC TV NWANCEWV 0To AIEOVEG Marketing
Opydvwon TtTwv NWANCEWV Otd nAdicla Twv OOMWV TOU
Agponopikou Marketing
- AIadIKACIEC NWANONG
- H npoownikn nwAnon
- AIOSIKACIEC XEIPIOMOU TWV AVTIPPNOEWV
- TEXVIKEC XEIPIOCMOU TWV OVTIPPNOEWV
- 0 Avepwnoc¢ To NOAUTINOTEPO KEPANQIO
- Aopn & avantuén Tng NPoowniKOTNTAG
- EEENIEN TNG NPOCWNIKOTNTAC OTOV EPYACIAKO XWPO
- Evoosgnixeipnolakn / EEWENIXEIPNOIOKN EMIKOIVWVIQ
- H opyadvwon tou xpovou
-0 gautog pag kai o1 danol
- To Management Tou Eautou Mag
- 01 6U0 BACIKEG BI00TACEIC OTNV CUMMNEPIPOPA
- Ta T€ooEpa KOIVWVIKA OTUA
- Mpocapuoyn Tou otun
- To KOIVWVIKO oTun Kal To Ayxog

EZAMHNO A’
- Ypocg Hyeoiag
- Avtinnyn npoownikou otun Hygoiag
- EKudenon tng Hyeoiag ocav nAaAiolo yia thv BEATIWON TNG
AIOIKNTIKAG CUMNEPIPOPAC
- Augponnyia o€ oxéon E TOUG OCUVAOEAPOUC
- MolotikA avapdaeuion tng opadag
- EniAuon npopAnudtwv otnv oudda
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- Expdenon tpoénou ouvepyaciac tng ouddac Kai tou tpodnou
EMITEVENG TNC
- ZUYKPOUOEIC OVANESO OE OMASEG
- EKMABnon tpdénou XEIPIOMOU OUYKPOUOEWV aVAMEDA OE OMASEG
MeAETNn AVIOYWVIOMOU METOEU TwV OMASWV Kal Snuioupyia
audoIBaiag gpmotoouvng
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TOMEAL : META®OPQN KAI TOYPIZMOY
OMAAA EIAIKOTHTAZ : META®OPQN
EIAIKOTHTA : EIAIKOZ AEPOMOPIKQN ETAIPEIQN

KQAIKOZ EIAIKOTHTAZ : 03.01.02.1

MAOHMA : OIKONOMIKA ZTOIXEIA & AEPOMOPIKO MANAGEMENT OAIKHE
MOIOTHTAZ

EZAMHNO ' QPEZ 2 / EBSoupada

EZEAMHNO A' QPEX 3 /EBSoupada (2 QPEX Oswpia Kai 1 QPA Epyactnipio)

IKavVOTNTEC KOl £Toxol Maenuatog
- Mg tnv 0AOKANP®WON TOU NOBAMATOC, Ol EKNAIGEUOUEVOI Ba Eival IKAVOi

va yivouv
KATOXOI TNG TEXVIKAG OXESIAOMOU EVOC ONOKANPWMEVOU OIKOVOMIKG
MovTénou:
a) EAgyKTIKACG tng Aloiknong (MANAGEMENT INFORMATION SYSTEM -
MIS)

B) ENgyKTIKNG Tou Marketing (MARKETING AUDIT)
y) EAEYKTIKAC TwV MwAnogwv (SALES INFORMATION SYSTEM - SIS)
- Oa €E0IKEIWOOUV UE TOUC AEPOMOPIKOUC OIKOVOMIKOUC KAl
AEIToupyIKoUuG 6poug
- ©0 MUNBOUV oTnV PINo0coYia Tou AEponopikou Management OAIKNG

Moidtntac 610 uEcou TWV APXWV KAl TWV AEITOUPYIWV TOU Kal 6a
YVWPIoOUV TIC OUYXPOVEC MEBASOUC Kal TEXVIKEC
anoteNEOUATWY AOKNONAC TOU

EZAMHNO I’

- H 8€0n tng ENEYKTIKNAG 0TO Asponopikd Management OAIKAG Moidtntag

- EReyKtIKAg Ttng Aloiknon¢ (MANAGEMENT INFORMATION SYSTEM - MIS)

- Ae1Itoupyikd AEponopIkG Ztatiotikd otoixeia: Ecoda / AanAveg
AUKTUOU & AEPOOCKAPWV

- AsSopéva SIKTUOU

- ApI6U6C NTNOEWV

- ApIOUOC aVOXWPNOEWV

- AlavuBévta XAu A/PwV

- ZuvonIKn andotaon ava diadpoun

- Metapepbévteg eniBdteg ava Zeuyog NONEWV

- EmBatec avd nthon

- Mpoowepbeioeg BEoeIC avh Zeuyog NONEWV

- MpoowepOeioec BEOEIC avda NTNon

- XINIOMETPIKOI ENIBATEC ava NTACN

- MpoowepOeioeC XINIOMETPIKES BECEIC avad NTACN

- Revenue XINIOPETPIKEC EMIBATEC

- QpeC NTAong

- Kauoiua

- Méon anéotaon

- EmBatikiA kGnuyn - Load Factor

- EmBatikiA kGauyn ava diadpoun

- Méoocg xpovog S1a8pOMNG

- Méon taxutnta

- Méon Katavanwon KAUsiNwV

- Méon npocodo@opa andotacn

- Kéotog avd wpa ntnong

- Kéotocg ava diadpoun

- Kéotog ava xap A/@oug

- Kéotocg ava npoo@epOsioa XA 6€on UNIT COST

- Kéotocg ava xau empdtn
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- Ecoda ava xau A/¢poucg
- Eooda ava xAu empatn - YIELD
- E€&loopponntikd onuEio EMBatwv

- E&icopponntikd onuegio eniBatiKkNG KAAuyng - Break Even Load Factor
- Xpnoigonoinon avd AEpooKAa@og

AZKHZIH MIS : Eminoyn AEpookA®oug
AZKHZIH MIS : AZlondéynon AIKTuou

EZAMHNO A’

- Agponopikd Management oAIKNG noidtntag

- lotop1a & oUYyXPOVEC TAOCEIC

- IXeB100MOC 16aVIKOU AEpONOopPIKOU ZTpatnyikou Mpoypdupatog
(ZX€8100MOC - Opydvwon - AloiKnon - ZUVTOVIOMOG - EAgYX0G)

- ERgyktikn Marketing (Marketing Audit)

- EAgyKTIKN TV NwAnocswv (SALES INFORMATION SYSTEM - SIS)

- Xpovodiaypaupa AladIKaoiov uAonoinong AEPONOPIKWY ZTPATNYIKWV

Mpoypaupatwyv
- AEPOMNOPIKEC OTPATNYIKEC OTO PINEAEUBEPONOINUEVO NEPIBARAOV
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Epyaotnpiakoc EEonnicuog

- Eival Anapaitntog €vac Xwpoc yia anokKAEIoTIKA XpNon nou 6a JnopEi va
AEITOUPYEI KAl NPWIVEC WPEC.

- ®apdid (1) Opavia-rpageia yia Suvapiké 25 KatapTIZONEVWV

-®ag (1 teu)

- H/Y évag ava 6U0 EKNESEUONEVOUG

O1 npodiaypawég NPENEI va gival yia win 3.11, va unapxouv Npog Xpnon
nakéta tunou Office, Color Monitor, Fax Card n Modem, kai @uaoikd th duvatotnta
yia ocuvdéeon o€ toniko SiKTuo annd Kal MEOW YPAMMAG Tou OTE

- Na Asrtoupyei o€ 6Aou¢ Ttoug H/Y To h ta eningyuéva anod tov OEEK TIS
ouctApata

- O1 npodlaypagég 6a NPENEI va KAAUMTOUV Kal TIC aVAYKEG MIBAvVAE cUvoEoNG
ME ta CRS ‘s nou Ba sningyouv ano tov OEEK

- EKTunwtéC. To Aiyotepo Evac otoug dUo H/Y. Na gival EyXpwHol, UE
duvatdtnta TPoPodoaoiag Kal pnxavoypagikou xaptiou (@apdu) annd kal A4 Kal
SIaPAVEINV.

- ZUoTNPa APXEINBETNONG KAl YIa TO NANPO®OopPIakd UNIKO o€ NTooi€ Kal PAgia
o€ Aueon nNpocBacn and Toug EKNAIGEUONEVOUC.

- ZUOTNPa APXEI0BETNONC YIA TOUC PAKEAOUC KPATNOEWV TWV NEAATWV. Na
undapxel éva Box , Minimum ava 6U0 KNAaIdEUOPEVOUC

- TNAEPWVIKEG CUOKEUEG. Mia avd B€on gpyaciac Kal IKavog apiduoc YPauuwyV
OTE

- Evtuna Agitoupyiag rpageiou. Na diEpguvubEi Kal n duvatdtnta
‘napaywyng” toucg anod to enineyuévo TIS cuothua. ©a npénsl va undpxouv 6na ta
EVTUNA Nou €ival anapaitnta yia th ASIToupyia evog Toup. Mpageiou. Ano TIC
Kpatnoelg Ewg ta Debit Notes Kal TG anodEiEEIC NApAXnG YNNPECIWV.

(Q¢ titnog ota évtuna va avaypdeestal o Frevikog Titnog IEK AIRWAYS TRAVEL
Kal To Tonovuuio, cuugpwva PE To IEK Travel Neipaid. Ta IEK Travel tng enikpdteiag ea
npénel va cuvepyaZovtal oTeVA yia avtannayn nAnpo@opInV Kal EIKOVIK®WV NEAATOV
KaBw¢ Kal Case Studies.

- Onol ol Enayyenpatikoi Ta&idiwTtikoi 0dnyoi nou 6a undpxouv oto IEK and ta
avtiotoixa paenuata

- MoAtikoi Xapteg EANGdo¢, Eupwnng & Kéouou

- H Ynap&n Zuotnuatog CRS 6a npénel va cuvoIAZetal UE Thy TON0BETNON ToU
OTO XWPO TOU Epyactnpiou “ToupIiocTIKOU Mpa@eiou” yia Xxpnon anod toug
EKNAISGEUOEVOUCG KAl O AANA Epyaotnpliakd padnuata.
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TYNIKA KAI OYZIAZTIKA MPOZONTA AIAAZKONTQN

Mtuxiouxol AEI i TEI pg €16ikEuon oto AEPOonopIKO AiKalo, otnv AEPOMNOPIKNA
Oikovouia i Kal AoyloTIKn, otnv Opydvwon Kai AloiKknon JE EU@Acn TwV AEPOMNOPIKWV
Etaipgidv, otig AIEOVEIC AEPONOPIKEC IXEOEIC, oTNV AYYAIKN YAWOOO NE EU@Acn OTnv
EMIXEIPNUATIKA YAWOOO KAl oponoyia, 0toug HAEKTPIKOUG YNOAOYIOTEC Kal 0TV
Mnxavopyavwon, oto MAPKETIVYK ME éucpagn oto Asponopikd MapKETIVYK

n

Enayyenpatieg and tov KAASo twv AEPONOPIKWV ETAIPEINV, N TV AIEBVOV
AgpONopPIKKV OPYavIOH®V, MOU EXOUV aOXONNBEI anodedEIYUEVA UE TO AVTIKEIMEVO
nou npokertal va d1I6A&ouv via IKavo S1aothua, Kal nou avayvwpiZovtal ano tov
KAGd0o toug yia Thv ENAPKEIQ, TOV ENAYYEAMATIONO KAl TO NBOC TOUG.

H epyacia nou NNopEi va EXouv NPOCYEPEI o€ AEponopIkn Etaipgia, duvntika
nepiypdgetal oav epyacia oti¢ MwANRCEIG, N 0To MAPKETIVYK, N OTIC YNNPEGIEC
AEPOSPOMIOU, N OTIC KPATACEIG KAl OTA CUOTANATA KPATNOEWV, N OTOUG Kavoviououg
Kal ZupBAaoceig, n otnv Mnxavopydavwon, n otg OIKOVOMIKEG YNNPEOTIEC.

n

EionyntéC oMoiV MaBNUATWVIIOU EXOUV NPOOCPEPEI EKNAISEUTIKO EPYO OE
EKNAIGEUTIKA KEVTPA AEPOMNOPIKWV ETAPEIOV N AIEBVRV OpYaVIOM®V KAl MOU EXOUV
O164E&E! JE enITuxia TOunAxIoTov via Teia €tn.



