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OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

B.1. Zuvroun Mepiypaen ETayyeApaTikwv ApacTnploTATWY (TTPOo@iA eTayyéAua-
TOG).

To avrikeipevo gpyaciag Tou ToupioTikou Zuvodou (Tour Leader), avayetal BACIKG OTNV
ouvodegia OpyavwPEVWY OPAdWY TOUPIOTWVY CE TTPOOPICHOUG KUPIwg Tou €EWTEPIKOU.
MpooAauBdvovral amd ypageia dlopyavwTég opadikwy Tagidiwy, tour operators, eite o€
MOviun Bdon, €ite ye ouuPacn €pyou, avaloya e ToV OYKO OPaCTNPIOTATWY TOU YpaPEiou.
Emiong, mpooAauBavovrtal atrd Incoming ToupioTIKA ypageia GToug TOTTOUG TTPOOPICHOU.
H utinpecia TTou TTapéxouv gival KaBopPIoTIKA w¢ TTPOG TOV XAPAKTNPIOHS WIAS TAEIBIWTIKAG
uttnpeoiag wg Group Inclusive Tour (G.1.T.), A opyavwuévo opadikéd Tagidl. MNpétel edw va
onueiwdei 6T Ta G.I.T. avTITPoowWTTEUOUV TTAYKOOWIWG TO PEYOAUTEPO HEPIBIO TNG TOUPI-
oTIKAG daTTavng.

B.1.1. Topéag 5pacTnPIOTATWY.

O Topéag dpaoTnploTATWY Tou ToupIoTIKOU 2uvodoU JTTOPEl va XwpIoTEi o€ dUO evoTn-
TEG :

A) Tnv ouvodeia Tou group Kai TIG UTTOXPEWOEIG TTPOG TOUG CUUMETEXOVTEG TTEAATEG. AUTEG
gekivolv aTrod Tnv xwpa TTPocéAeuong, o KUPIOG OYKOG Tou AapBAvel Xwpa oTov TOTTO
TTPOOPICHOU Kal OAOKANPWVOVTAI JE TNV ETTICTPOQN Kal TNV AEn Tou Tagidiou.

B) Tig dpaotnpidTnTEG TTOU aTTOPPEOUV ATTO TV 1I016TNTA TOUu tour leader wg EKTTPOCWTTOU
Tou TagIBIWTIKOU ypageiou aTov TOTTO TTPOOPIGHOU. AUTO onuaivel 0TI dieKTTEPaIWVEI {nNTH-
paTa kal 81adIKagieg TTou a@opoUV TN ax£on TOU yPaPEiou PE TTPOUNOEUTEG TOUPICTIKWY
UTTNPECIWY OTOV TOTTO TTPOOPIGHOU.

B.1.2. ETrayyeApatikd Kabnkovra
ATIO Tnv TTapatmdvw TTapdypao, TTPOKUTITOUV avAAUTIKA Ta €€AG KABAKOVTA yia TOUG
>uvodougTagIdiou:
A) Ava@opikd Pe TNV ouada ToupIoTwVY :
v Briefing Trpiv a6 TnVv évapén tou Tagidiou. Aivovtal avaAuTIKEG TTANPOPOPIES YIa TOV TTPO-
opIopo, TIG TAEIBIWTIKEG dladikaaicg Kal O,TI GANO KpiveTal OKOTTIUO.
v' Kabnuepiva Briefingg Katd Tnv TTapapovr) 0Tov TTPooPIoUO OTToU eENYEiTal e AETTTOUEPEI-
€G TO TTIPOYPANMPA TNG ETTOMEVNGS NUEPAS. EBW N éugacn yiveTal 0TO va TTEICTOUV Ol OUE-
TEXOVTEG YIA TNV AVAYKAIGTNTA THG TAPNONG TOU TTPOYPANKATOG e atTOAUTN XPOVIKI aKpi-
Beia. Etriong AUvovTtal atropieg, divovtal cUPBOUAEG yia didgopa BéuaTa 6TTwg acPdAsia,
UYIEIVT], QYOPEG K.T.A.
AIEuBETNON TWV CUPPETOXWYV O€ TTPOQIPETIKEG EKOPOUES
AleuBéTnon Katd 1o duvATOV TTAPATTOVWY TWV CUHPHETEXOVTWY O€ OXEOT UE TOUG TTPOUN-
BeuTEG TWV ETTE HEPOUG TOUPICTIKWV UTTNPECIWV
v' AIEUKOAUVON TWV CUPPETOXWY O€ TTEPITITWON TTOU AVTIUETWITIOOUV £KTAKTA TTEQIOTATIKA
OTTWG avAyKn TTPOWPNG ETTICTPOPNG, ATUXAHUATOG, AOBEVEIEG, K.A.TT.
B) Ava@opikd e TO TOUPIOTIKO YpaQEio:
O ToupioTIKOG Zuvodog dieubetei Ta opadikd vouchers pe TIG TIPOUNBEUTPIES ETAIPEIEG
EAEyxel av 01 CUPQWVIEG YIA TIG TTAPOXEG TWV UTTNPEECIWY TTPAYUATOTTOIOUVTAI CWOTA
KaBnuepiva ouvtdooel ypatrtd report TTpog To TOUPIOTIKO Ypa@Eeio OTTOU avagEépel To TTPO-
YPOUMA TNG NUEPAGS OTTWG AUTO UAOTTOINONKE Kal TIG TUXOV TTAPAAAYEIG ATTO JEPOUG TWV
TTPOUNBEUTWV.

AN

ANANRN

B.2. AvaAuTiki Meprypagni Twv amapaitnTwy Nvwoewyv kKai AggIoTATWYV yida TN Ou-
YKeKpIpévVN EIdikéTNTO.

B.2.1. Neprypagn Mevikwv Nvwoewyv Kal Ae§loTATWY
O1 TapdueTpol TTOU XapaKTNEiCouv £vav eTTITUXNMEVO TTAyYEAPATIO TNG €18IKOTNTAG Eival

ol €¢AG :
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v' TMpoowTkéTNTa. H TTapdueTpog auTh gival KaBopPIOTIKr) TNV CUYKEKPIYEVN E10IKOTNTA.
ATtraiToUvTal IKAVOTNTEG NYECiAg, opydvwong, TTeIBoUG, SIATTPAYHATEUONG ETTIKOIVWVIAG,
EUKOAIO TTPOCAPPOYAG, WUXPAIWIa KOl ATToQacIOTIKOTNTA. ETTiong 0 KaAGG eTTayyeApaTiag
TTPETTEI Va gival EUXAPIOTOG KOl CUPTTABNTIKOG Kal TTapAAANAa va eUTTVEEl EUTTIOTOCUVN.

V' Tvwon. Atraiteital dpioTn yvwaon Tou TagidiwTiKoU TTPoIdVTOS Kal TwY dUVATOTHTWY TOU.
ETtriong atmauteital ASTITOUEPNAS YVWON TWV TTPOOPICUWY TTOU AOXOAEITAI PE TA BETIKA KAl TA
apvnTik& Toug oneia.

v' EpTrepia. Mavrote TOAUTIUN, TTOTE OUWG ETTAPKNG, MIA KAl TO TTEPIOTATIKG TTOU Ba avTIUE-
TwTTioE! gival e€aipeTIKA TToIKiAA. BonBa 181aitepa oTnv e€opdAuvon TTPOBANUATWY PE TOUG
OUMUETEXOVTEG AAAG KOl TOUG TTPOUNBEUTEG.

B.2.2. MNepiypa@n Baoikwyv ETayyeApartikwy Flvwoeswyv kai Ag§ioThTWV.
O1 BaoIkEG yVWOEIG TTOU ATTAITOUVTAI VIO TNV €18IKATNTA €ival 0l aKOAOUBEG:

v’ Zévec TAwaooeg. EkTOg atrd Tnv dpiotn yvwon Tng AyyAikAg FAwooag n oTroia gival atra-
paiTNTN, OTTOIOCOATTIOTE KAl VA €ival O TTPOOPICHOS Adyw TA&IBIWTIKWY £yypa@wV, TAgIdIW-
TIKWV 0dNYWV K.A.TT., N yvwon KI AAAWV YAwoowv divel coBapd TTAEOVEKTNUA OTOV £TTAY-
yeAuaTia. ZuvABwc TTpoTIHOUVTaIl EKEIVOI TTOU yVwpEiCouv TNV YAWOOa TOU TTPO0PICHOU, 1)
GAAN €kTOG TNG AYYAIKAG, TTOU va JIAIETAI OTOV TTPOOPICHO.

v' KaAn yvwaon Tng xwpag Tpoopliopol. O1 repiocdTepol eTTayyeAPATIOg Tou KAGdoU €EeIDI-
KEUOVTAI O CUYKEKPIPMEVOUG TTPOOPICHOUG.

v" KaAr yvwaon Twv duvaTtoThTWV Tou TTPOIGVTOG TTOU KATA TTEPITITWON TTPOTEIVOVTAI OTOV
TTEAAGTN WOTE VA TOV PEPOUV KATA TO dUVATO TTIO KOVTA OTIG IBIAITEPES TTPOTIWNTEIG TOU.

v Emimedo pép@waong kai TpoTTol KAARG CUUTTEPIPOPAG. KaBopIoTIKOi TTapAyovTEG Ol OTTOIOI
KAvouv KATToIoug eTTayyEAUATIEG va TTpoTIHOUVTal o€ akpIfd Tagidia, incentive tours,
V.I.P., eTTayyeAHOTIKA K.A.TT.

B.2.3. Mepiypagn Eidikwv ETayysApaTtikwy MNpoooviwy.

H etTa@n kai n yvwaon Twv duVaTOTATWY TTOU TTAPEXEI N TaXUTATA AVOTITUGCONEVN TEXVO-
Aoyia oTO XWPO TNG TTAPOXKG TOUPIOTIKAG UTTNPETIag gival atrapaitnTtn. MNvwpidovTag o
ETTAYYEAPQTIOG TIG BUVATOTNTEG PIOG AEPOTTOPIKNG ETAIPEIRG, TOU TAEIOIWTIKOU ypageiou, N
£VOG ¢evodoxeiou TIG AIOTTOIE yIa TNV KAAUTEPN £EUTTNPETNON TWV TOUPIOTWY Ol OTTOIOI
Oev gival duvaTtov va TIG yvwpilouv TOUAGXIoToV a€ €va eydAo Babud.

ETtiong, o tour leader o@eilel va evnuepwveTal dIAPKWGS YIA TNV TPEXOUCA ETTIKAIPOTATA
TOU TTPOOPICHOU TTOU aOXOAEITal Yia Kal auTd Tov BonBd va Bpei AUon €K TV TTPOTEPWYV
yia TTpoBAAUATA TTOU TTIBAVWGS Ba AVTIMETWTTIOE! TT.X. OTTEPYIEG O PETAPOPIKA PNECA, KO-
KOKQIPIEG K.A.TT.
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B.3. Mpoéypapupa KatdpTtiong

B.3.1. QpoAdyio Mpoéypaupa.

[Avarmrroooeral 1o wpoAdyio mpdypauua, ocuuBariking didackaliag. 2€ mepiTTTwaon avol-
KTHG, € ammoaTaoews, uabnong, mpoBAéeral mapdprnua 1dIKwv mpodiaypapwy. Ta
YVWOTIKG avTIKEiueVa Karavéuovral o€ pabnuara Baoikng EmayyeAuartikng Kar@priong kai
uabnuara Eésidikeuonc].

B.3.1.1. Ta padipara BAaoIKAG ETAYYEAHATIKAG KATAPTIONG.
Ta pabAuata BacikAg TTayyeAUATIKAS KATAPTIONG SlaKpivovTal o€ YEVIKA KAl € BACIKA
MaBruarta.

A) l'evika Ma@nuara :
H/Y : A" €€aunvo
Yyieivi) — Mapoxry A" BonBewwv : I e€dunvo
TexvikA Emikoivwviag — Emixeipnuankomta @ A" e€dunvo

B) Baoikd Mafquara:
Yuxaywyia — Animation : A" e€dunvo
Apxég Toupiopou : A" kai B” e€dunvo
TouploTIKn yewypagia : A", B" kai " €gdunvo
ToupioTikd Aikalo : A” e€dunvo
Opydvwon kai Asitoupyia ToupioTikoU TTpakTopeiou : A e€dunvo
FaAAIKG: " e€dunvo
AyyAIKG : T €€aunvo
pappareiakn Yrootipign : I e€dunvo
=evoodoxelokég Movadeg : A e€dunvo
Eidn Tagidiwtikwv Metagpopwyv : B” e€dunvo
Anudoieg Exéoelg - A" ¢dunvo

B.3.1.2. Ta padipara e§e1dikeuong.
ToupioTikn Mewypagia : A" e€dunvo
Opyavwaon kai Asiroupyia ToupioTikoU TTpakTopeiou : B” e€aunvo
ZuoTtiuata Kpatrjoewyv : B” kai I e€aunvo
ECutrnpéTnon mmeAaTwyv — TeXVIKES TTWANOEWY : A" €§dunvo
2xedlaopdg kal Acitoupyia TTOKETWY @ A™ e€Aunvo
AyyAIKG : T7 kol A” e€dunvo
FoANIKG: T kar A7, e€dunvo
H/Y : B" e¢aunvo
Xpnon TagIdIWTIKWY odnylwy : I eEdunvo
2T1oIxEia OpnokeloAoyiag:A” kai B',,e€dunvo
MeBodoAoyia MNMAnpoedpnong kal Etikoivwviag:B egaunvo
v’ Z1oixeia lotopiag:IMe€aunvo
v Ttuxiakn Epyacia:A’egaunvo

B.3. Mpéypaupa KatdpTtiong

B.3.1. QpoAodyio lMpéypapua.
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EIAIKOTHTA: TOYPIZTIKOZ ZYNOAOZ

QPOAOrI'IO NMPOrPAMMA

EEAMHNO A B r A
A/ |MAOGHMATA O [E | O |E |z |© |E|Z |O|E |Z
A
1 |AITAIKA 3 3 |3 3
2 |FTAAAIKA 3 3 [3 3
3 |HY 2 |2 2 |2
4 |[TPAMMATEIAKH YNOXTHPI=H 112 (3
5 |TEXNIKH EMIKOINQNIAZ EMIXEIPH- |1 1
MATIKOTHTA
6 |APXEX TOYPIZMOY 3 3 |3 3
7 | TOYPIZTIKH FTEQIrPA®IA 3 3 |3 3 |3 3 |3 3
8 |OPIrANQzH KAI AEITOYPTIA TOYPI- |4 4 |4 4
2TIKOY MNPAKTOPEIOY
9 |OPIrANQTIKH AOMH ZENOAOXEIA- |3 3
KON MONAAQN
10 | 2TOIXEIA OPHZKEIOAOI'IAZ 3 3 |2 2
11 | TOYPIZTIKO AIKAIO 3 3
12 _|EIAH TA=ZIAIQTIKON META®OPQN 3 3
13 | XPH2H TAZIAIQTIKON OAHIQON 3 3*
14 | 2Y>THMATA KPATHZEQN 3 3 |3 3
15 | ME©OAOAOTIIA MAHPO®OPHZHY & 2 2
EMNIKOINQNIAX
16 | ZXEAIAZMOZ KAI NMPOQGOHZH TOY- 3 (1 [4*
PIZTIKQON TMAKETQN
17 |EZYTNHPETHZH MNEAATQN- 3 3*
TEXNIKEZ NQAHZEQN
18 | YTIEINH-MAPOXH MNMPQTQN BOH- 2 |1 |3
OEIQON
19 |WYXATQIIA (ANIMATION) 2 2
20 |2ZTOIXEIA I1ZTOPIAZ 3 3*
21 |AHMOZIEZ ZXEZEIZ 2 2
22 |MNTYXIAKH EPTAZIA 6 |6
ZYNOAO QPQN 2012 |22]20|2 [22|21|3 |24(19|7 |26

0= MAOGHMATA OEQPHTIKA

E= MAGHMATA EPITAXTHPIAKA
z= ZYNOAO QPON MAGHMATOZ
* = EZEIAIKEYMENA MAGHMATA

B.3.2. F'vwoTikd AvTikeipeva (Madipata)
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B.3.2.1. Z1ox00£0ia TOU TTPOYPAUMATOS KATAPTIONG OTO BEWPNTIKO HEPOG.
[Avarrroooovrai ol dI6AKTIKOI GTOXOI, TTOU AVTIOTOIXOUV OTIC ATTQITHOEIS TOU ETayyEAUQTI-
KOU TTPOQIA Kai o1 OTT0i0I ApopPOUV THV ATTOKTNON YVWOEWV].

MAGHMA: H/Y

A’ EEAMHNO
2 QPES (E)

ZKOTTroi TOU HaBnuarTog

2710 TEAOG TWV PABNPATWY, OI KATAPTICOUEVOI OTTOUDACTEG TIPETTEI VA Eival IKAVOI:
4 VO KATavoouv TIG Bacikég AsiToupyieg Tou H/Y

¢ va Eexwpifouv TN AcIToupyia Twv EMITTPOCOETWY CUCGKEUWVY

¢ va xpnoliyotrololv Ta Bacikd Tpoypduuata Twv H/Y

B° EZAMHNO
2 QPEZ (E)

ZKOTTOi TOU JaBRMaTOG
270 TEAOG TWV PaBNUATWYV, Ol KATAPTICOMEVOI OTTOUDACTEG TTIPETTEI VA Eival IKAVOI:
¢ va xpnaigotroiolv Ta Bacikd TTpoypdupaTta Twv HY

¢ VO KaTtavoouv Kal va SIaKpivouv Ta oUyxXpova CUCTAUATA ETTIKOIVWVIAG Kal TTAnpo@opnong

MAOGHMA: TPAMMATEIAKH YMNOZTHPI=H

" EEAMHNO
(10+2 E) = 3 wpeg

ZKOTTOi TOU JHaOARNATOG

2710 TEAOG TWV PABNUATWY, OI KATAPTICOUEVOI TTPETTEI VA Eival IKAVOI:
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¢ va Kkaravoouv 1o pOAo Tou ypageiou TTAnpo@opnong

¢ VO XelpidovTal Ta unxavAuata Kai Tov eE0TTAICNS TNG YPAUUATEIOG

¢ va diakivouv Tnv aAAnAoypagia

¢ VO OUVTGOGOUV KOI VO TTIPOTUTTOTTOIOUV Ta XPNOIPOTTOIoUHEVA £yypaga

¢ VO apXEIOBETOUV TO ATTAPAITNTA £YYyPAPO

¢ VO CUUTTEPIPEPOVTAI ETTAYYEAMATIKA OTOUG XPrOTEG TOU TOUPIOTIKOU YPAQEIOU Kal Tou e-
vodOXEiou

¢ va xelpiovral €€€IBIKEUPEVA TTPOYPAUHATA YPOUHATEIOKAS UTTOOTAPIENG

MAOGHMA: YTIEINH - MTAPOXH NPQTQN BOHOEIQN

" EEAMHNO
(20 + 1E) = 3 wpeg

ZKOTToi TOU HaBnuaTog
O1 katapTIOuEVOI OTTOUDACTEG OTO TEAOG TWV PABNUATWY va €ival IKAVOi:

¢ va AauBavouv 6Aa Ta HETPA ATOMIKAG UYIEIVAG Kal KaBapidTnTag OTOV EPYACIAKO TOUG XW-
po

¢ va d1Iao@aAifouv Tn KaBApIOTNTA TOU EPYACIAKOU XWEOU Kal TWV TPITWV TTPOCWTTWY

¢ Vva yvwpifouv TIG avAyKEG Kal TIG IBITEPOTNTEG ATOPWY HE EIDIKEG AVAYKEG

¢ VO TTPOCPEPOUV TIG TIPWTEC BorBEIEC OE EKTAKTA TTEPICTATIKA

‘ MAGOHMA: WYXAIQriA (ANIMATION)

A" EEAMHNO
2 wpeg (0)

ZKOTToi TOU HaBnuaTog
O1 katapTIfOEVOl OTTOUBACTEG OTO TEAOG TWYV PABNUATWY va €ival IKAVOI:

¢ VO KAatavoouv To POAO Kal T onuacia TG yuxaywyiog

¢ va &exwpifouv Kal va eQapuolouV TIG TEXVIKES Kal TIG DIAKPITEIG TNG WuXaywyiag

¢ va gival o€ B€on va AQVTIMETWTTIOOUV EKTAKTA TTPORAAMATA KATA TO OXEDIAGUO 1 TNV UAO-
TT0iNON TTPOYPANUATOS Puxaywyiag
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‘ MAOHMA : AHMOZIEZ ZXEZEIX

A" EEAMHNO
2 wpeg (O)

ZKOTTOi TOU HaBAuaTOog
O1 katapTIgOEVOI OTTOUBACTEG OTO TEAOG TWYV PABNUATWY va gival IKAVOI:

¢ VO CUMTTEPIPEPOVTAI PE BAOEI TIG APXEG Kal TN AsiIToupyia Twv Anuociwyv Zxéocwv
4 VO XPNOIYOTTOIOUV TEXVIKEG Kal HEBODOUG TwV Anuoaiwy Zxéoewv

¢ VO CUPPETEXOUV EVEPYA OTNV OpYyAvwWOon MIag eKOAAWONG, YEUUATWY, ETTETEIWY, EKOPOUWV
KATT

MAGHMA : MEOOAOAOIIA NMAHPO®OPHZHZ KAI EMIKOINQNIAZ

B° EEAMHNO
2 wpeg (O)
2ZKOTroi ToU Jabnuarog

O1 katapTI{OuEVOI OTTOUDACTEG OTO TEAOG TWV HABNUATWY Va €ival IKAvoi:

¢ Vd KATavoouv OTI UTTAPXOUV DIOQOPETIKEG KATNYOPIEG TTEAATWV KAl CUVETTWG OIAKPIVETAI N
avaykn yia SI0QOPETIKEG TTPOCEYYIOEIG
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‘ MAGOHMA: EIAH TAZIAIQTIKON META®OPQN

B" EEAMHNO
3 wpeg (O)
wpes (0)

ZKOTTOi TOU HaBAuaTog

O1 kaTapTIgOEVOI OTTOUBACTEG OTO TEAOG TWV PABNUATWY va gival IKAVOi:

e va OIOKPIVOUV TIG AEITOUPYIES KAl TIG TTAPEXOUEVESG UTTNPETIES TTOU TTPOCYPEPOVTAI OTOUG
TOUPIOTEG YIa TN HETAPOPA TOUG KATA TNV BI& PKEIA TWV TALISIWV

e vQa KOTavooUV Tn onuaacia Tou evagpiou Tagidiol yia Tov TTEAATN, WOTE va UTTOpoUV va
TTPOCPEPOUV BETIKA TIC ATTAPAITATEG UTTNPETIEG TOUG KB OAN Tn dIdpKEIa TOU

‘ MAOHMA: NTYXIAKH EPIrAZzIA

A" EEAMHNO
6 wpeg (E)

2KOTToi TOU padnuarog

210 NABNUa TITUXIOKK €pyaadia, o ka0 KaTtapTI{OpeEVOS avahauBavel, 0 ouvEPYaTia PE TOV
EKTTQAIOEUTA TOU, €va BEpa yia £peuva Kal HEAETN. To BEua Ba avagépetal oTa €10IK& EvOIAQE-
POVTA TTOU EVTOTTIOE O OTTOUBAOTHG KATA TN SIAPKEIN TWV OTTOUBWYV TOU YEYOVOTA TTOU £TTN-
peddouv Tn CUpPTTEPIPOPA Kal TN AiToupyia evég tour leader (11.x. TTapdtmova TeAatwy, dia-
(pOpPOTTOINCN TINWYV, KABUGTEPATEIG, K.A.TT.) 1) TNV TTApoXA TTANPOPOPIWYV GTO TOUPIOTIKO Ypa-
@eio,  Ba avagEpeTal oTo TOUPIoTIKG TTPOIdV. H £peuva dieEdyeTal GTOV EpYAcIakd XWPO UTTO
TNV ETTOTITEIQ KAl KABOBrYNO™ Tou eKTTAIOEUTH. Mg TNV OAOKANPWON TNG €PEUVAG, O KATAPTICO-
MEVOG CUYYPAPEI TNV TITUXIOKI TOU €pyACia Kal TNV TTApoUCIdlel GTOUG UTTOAOITTOUG OTTOUda-
OTEG TOU TUAMOTOG Tou, KABWG Kal o€ OPada eTTIAEYHEVWY eKTTAIOEUTWY. OI eKTTAIOEUTES OTN
ouvéxela agloAoyouv Tnv TITUXIOKA €pyacia kai Tn BaBuoAoyoulv.

‘ MAGOHMA : OPFANQTIKH AOMH ZENOAOXEIAKQN MONAAQN

A’ EEAMHNO
3 wpeg (0)

2KOTroi Tou padnuarog
O1 katapTIgOuEVOI OTTOUBACTEG OTO TEAOG TWV PABNUATWY va gival IKAVOI:

e VO KOTAVOOUV TN AEITOUPYIa TwV OUYXPOVWV {EVODOXEIAKWY HOVAdWY
o va OIOKPIVOUV TIG TTOPEXOMEVESG UTTNPETIEC TTOU TTPOCPEPOUV Ta Bid@opa TUAMATA Tou e-
vodoxeiou
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e va avTIAaupdavovTal TN onuacia TG SIAPOoVNG YIa ToV TTEAATN Kal va CUUTTEPIPEPOVTAI UE
OTOXO TN TTANPN €EUTTNPETNON
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‘ MAOHMA : 2XEAIAZMOZ KAI NMPOQOHZH TOYPIZTIKQN NMAKETQN

A’ EEAMHNO
3(0)+1(E)= 4 wpeg

2KOTToi TOU padnuarog
O1 katapTIgduEVOI OTTOUBACTEG OTO TEAOG TWV PABNUATWY va gival IKAVOI:

e va OIOKPIVOUV EAKUCTIKOUG TTPOOPICHOUG KAl va SIATUTTWVOUV ATTOBOTIKEG TTPOTACEIS YIA TO
OXEOIOONO TWV TTAKETWY

e VO KOTAvOOUV TO TTEPIEXOMEVO KaIl TN TEXVIKA OXESIQOUOU TWV TTAKETWV

o va TTPOWBOOUV Ta OXEOI000EVTA TTOKETA

MAOHMA : AI'TAIKA

-

" EEAMHNO : 3 QPEZ (0)
A’ EEAMHNO : 3 QPEX ()

ZKOTTOi TOU JaBnuaTog
2710 TEAOG TWV PABNUATWY, Ol KATAPTICOUEVOI OTTOUDACTEG TIPETTEI VA Eival IKAVOI:

e va avTIAauBavovTal TNV OXETIKA opoAoyia

| MAGHMA : FAAAIKA

" EEAMHNO : 3 QPEZ (©)
A" EEAMHNO : 3 QPEZ (O)

ZKOTToi TOU padnuarog
2710 TEAOG TWV PABNPATWY, Ol KATAPTICOPEVOI OTTOUDACTEG TIPETTEI VA Eival IKAVOI:

e va avTIAapBdvovTtal TNV OXETIKI opoAoyia

‘ MAOGHMA : EMIKOINQNIA KAI ENIXEIPHMATIKOTHTA

A’ EEAMHNO
1 QPA (©)

Yelda 11 amod 35
LOT 1/06.2004



OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

ZKOTTOi TOU HaOANATOG

2710 TEAOG TWV PaABNPATWY, Ol KATAPTICOUEVOI OTTOUDACTEG TIPETTEI VA Eival IKAVOI:

e VO KATAvVOOUV Kal va epapudlouV TIG apxEG TNG ETTIKOIVWVIOG
e va ouvepyAadovTal aTTOTEAEOHATIKA e GAOUG TOUG apHOBIOUG POPEIG
® VO EVEPYOUV E ETTAYYEANQTIKA VOOTPOTTIO

MAOHMA : APXEZ TOYPIZMOY

E=AM. A" QPEZ 30
EZAM. B" QPEZ 30

ZKOTTOoi TOU JHaOANATOG

O1 karapTIgduevol 0TO TEAOG TwV PABNUATWY TTPETTEI va €ival IKAVOI:

a) Na yvwpiouv TI¢ BaaIKEG €VVOIEG TNG TOUPIOTIKAG wpoAoyiag

B) Na yvwpifouv Tnv €EENIEN TOU TOUPICTIKOU QAIVOUEVOU

y) Na yvwpifouv Tnv TOUpIOTIKA TTPOC@OPA KAl TNV TOUPIOTIKN {ATNON

0) Na katavonoouv TIG TOUPIOTIKEG OPAcTNPIOTATEG KABWG Kal TIG ETMIOPATEIG QUTWV.

‘ MAOGHMA : OPTANQZH KAI AEITOYPTI'IA TOYPIZTIKOY NMPAKTOPEIOY

A" EEAMHNO: 4 QPEZ(0O)
B EEAMHNO: 4 QPEZX(E)
ZKOTTOi TOU JaBfuaTog

2710 TEAOG TWV PABNPATWY O KATAPTICOUEVOI OTTOUDACTEG TIPETTEI VA Eival IKAVOI :

e Na karavoouv TIG BACIKEG AEITOUpYieG KAl SpacTNPIOTNTEG EVOG TOUPIOTIKOU TTPAKTOPEIOU.

o Na éxouv Hia YeVIKH KAl TTOAU IKAVOTTOINTIKY €IKOVA TOU TOUPICTIKOU TTPOIGVTOG.

¢ Na avtihapBdvovTal To pOAO TOU TOUPIOTIKOU TTPAKTOPEIOU YEGQA OE JIa TTAYKOOUIOTTOINE-
vhn ayopd kal Tn XpnoiuotnTa autou oTnV avATITUEN TOU TOUPICHOU Kal YEVIKOTEPA TNG €-

BVIKAG OIKOVOWIag.

MAOHMA : TOYPIZTIKO AIKAIO

A" EEAMHNO: 3 QPEZX (0)
ZKOTTOi TOU JaBfuaTog

2710 TEAOG TWV PHABNPATWY O KATAPTICOUEVOI OTTOUDAOTEG TTPETTEI VA gival IKAVOI:
o Na éxouv yeVvIKEG YVWOEIG YUpW aTTd TNV TOUPIOTIKY VOUOBETia.

Yelda 12 amod 35
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OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

¢ Na yvwpifouv Tn VouIKr] 10U KGBe eyypagou.
¢ Na avtiAauBavovTtal Ta Baciké SIKAIWPATA TWV EPYALOPEVWY GTOV TOUPIOTIKO XWPO.

‘ MAOHMA : TOYPIZTIKO FrEWYIPA®IA

A’, B, I, A"EZEAMHNO

3+ 3+ 3+3QPEzZ O

2KOTroi Tou padnuarog:

O exkTTadeUOUEVOG WETA TO TTEPAG TWV MOBNUATWY Ba TTPETTEI va yVWwPICEL:

e Tnv TTAYKOOMIO YEWYPOAYIa PE EUPATN OTIG TOUPIOTIKEG TTEPIOXEG TOU KOO OU

o Toug TapdyovTeg TTou KaBopidouv TIG duvVaTOTNTEG TOUPIOTIKAG AVATITUENG Kal TV BapuTn-

T& TOUG

o Ta onuavTtika afloBéaTa Tou KOGHOU Kal TNV ATTXNon TTou €X0UV OTIC TTPOTIMACEIS TWV
TOUPIOTWV

e Tnv onuacia Twv UTTOOOUWY OTNV TOUPIOTIKA avATITUSN

e Tnv oxéon avwdoung Kal UTTOOOUAG VOGS TOTTOU

¢ Toug BacikoUg KwAIKOUG aEPOOPOUIWY KAl AEPOTTOPIKWYV ETAIPEIWV TOU KOTHOU.

[ ]
\ MAOHMA : EEYNMHPETHZH NEAATQN — TEXNIKQN NMQAHZEQN

A" EEAMHNO

3 QPEzZ O

2KOTToi TOU padnuarog:

O1 oroudaoTég Ba KaTavorioouv OTI UTTAPXOUV BIAQOPETIKEG KATNYOPIES TTEAATWYV KAl OUVE-
TTWG dlakpiveTal N avAaykn yia SIQQOPETIKEG TTPOCEYYIOEIS TWV OPWV «TTAPOXI UTTNPECIAGY Kal
TEXVIK TTWANCEWV.

AvaAUovTal ol TEXVIKEG TTWAACEWY Kal 0 aTToudaaTrG Ba KaTavoroel Tnv oTToudaldTnTa TOU va
Onuioupyei BeTIKG KAipa TTpooéyyiong Katd Tnv TTwAnan. EmimmAéov, Ba avaAuBei n otroudaio-
TATA TNG TTPAYHATIKAG KATAVONONG TWV AVAYKWY TOU TTEAGTN.

O1 oTroudaoTég eTTiong Ba d1dayxBoUV TIG apxEG TToU OIETTOUV TIG CUVEVTEUEEIC TV TTWANCEWV
ME 101aiTEPN £UPACT OTNV ETTIAOYI TWV CWOTWY EPWTACEWV TTPOG TOV TTEAATN.

ETriong yivovTtal katavonTég o1 dlagopés oTn PeBodoAoyia Twv TTwAACEWY PETALU TNG dueong,
TNG TNAEPWVIKNG KAl TG YPATTTHG ETTIKOIVWVIAG PE TOV TTEAGTN.

H 181a1TeEPATATA TOU TOUPIOTIKOU TTPOIOVTOG KAl N TTOAUTTAOKOTNTA TOU ETTITACCOUV TNV IKAVOTH-
TA TOU VA avayvwpifovTal atrd ToV ETTAYYEAUATIO TOU XWPEOU O DIAPOPETIKEG AVAYKES TWV av-
BpWTTWY TTOU TAEIBEUOUV KAl VA IKAVOTTOIOUVTAIl ATTO TIG KATAAANAEG UTTNPETIEG.

MAOHMA : XPHZH TAZIAIQTIKQN OAHIMQN

" EEAMHNO
3QPEZ O

2KOTroi Tou JabAuaTog:

2T0 NABNua auTtod ol oTToudaoTEG Ba £€0IKEIWBOUV UE TN XPAON TWV TALISIWTIKWY 0dNywVY
TTPOKEINEVOU VO aVvTAOUV TIG OWOTEG TTANPOPOpPIEG. @a KaTtavoroouy £TTiong Tnv €uBuvn TTou
EXEI O ETTOYYEAUATIOG O€ OXEON UE CUYKEKPIPEVEG TTANPOPOPIEG KABWG KAl TIG CUVETTEIEG TTOU
TTPOKUTITOUV O€ TTEPITITWOT TToU UTTAPEEl apéAeia i AdBog.

Yelda 13 amod 35
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OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

Oa yivel avTIANTITO TTOIEG EiVal Ol ATTAPAITNTEG TTANPOYOPIES TTOU TTPETTEI va 60B0oUV OTOV TOU-
pioTa KOl TTOIEG €ival EKEIVEG TTOU BivVOVTAI KATOTTIV EPWTATEWG.

O1 otroudaoTég £TTioNG Ba £¢oIKEIWBOUV e TN XPAON KWAIKWY Kal CUPBOAITHWY TTou Ba Ou-
vVavTouV OXI HOVO OTOUG TAgIBIWTIKOUG 00nNyoug aAAd kal o€ OAa Ta €TTITTEdA TNG EPYATiag
TOUG.

MAOHMA : 2Y2THMATA KPATHZEQN

B’, " EEAMHNO

3+3 QPEZ O

ZKOTTOi TOU JadnuaTog:

O exTTaIOEUOPEVOG UETA TO TTEPAG TWV MABNUATWY Ba TTPETTEl va YVWPICEL:

e Tig duvaTtdTNTEG TWV CUCTAPATWV

o Tic Mo TPOOoPATES €EEAICEIC

e Ta onuavTikOTEPA CUOTHHATA

e Tn xpnion tou cuoTiuatog Galileo pe éupaocn oTa Pépn TOU CUCTANOTOG TTOU ETTIKEVTPW-
VOVTQI O€ TTANPOQPOPIES Kal TTApOoX] IDIATEPWYV UTTNPECIWY

MAOHMA : ZTOIXEIA OPHZKEIOAOIIAZ

A,B”" EEAMHNO

3 QPEZ +2QPEZ ©

2KOTToi TOU padnuarTog:

O1 katapTIOUEVOI OTTOUDACTEG ATTOKTOUV YEVIKES YVWOEIC YUpW aTrd TIG GNUAVTIKOTEPES Bpn-
OKeieg TNG Eupw1Tng Kal Twv GAAwv nTTEipwy. T

‘ MAOHMA : 2TOIXEIA IZTOPIAZ

" EEAMHNO

3 QPEzZ O

ZKOTTOi TOU JadnuaTog:

O1 katapTIgduEVOl OTTOUBACTEG OTO TEAOG TWV PABNUATWY va €ival IKAVOI:

Na yvwpifouv YEVIKA EUPWTTAIKN Kal TTAyKOOUIO I0TOpRIO

Na katavoouv Kal va EVNUEPWYOUY TOUG TOUPIOTES yia Ta BN Kail Ta £€61ya Twv Aawv
B.3.2.3. Ta avaAuTIKd TTPpOypPaMaTA.
[Karaxwpouvral Ta avaAuTIKG TTEQIEXOUEVA TWV UABNUATWV.]

A’ EEAMHNO KATAPTIZHZ

Yelda 14 amod 35
LOT 1/06.2004



OAHI'OX KATAPTIXHY EIAIKOTHTAX

: TOYPIXTIKOY YXYNOAOX

MAOHMA: H/Y

QPEZ AIAAYKAANIAY: 28/e¢aunvo, 2/eBdoudda
EIAOZ MAOGHMATOZ: EPTAZTHPIAKO

AvaAuTiké Mpoypappa

¢

¢

¢

*® & o

O H/Y ka1 Ta Baoikd oToixeia Tou Hardware
H Aeitoupyia tou H/Y

H emdvela epyaciog

H pvAun Kai o eTTeepyacTng

Emmmpbo0eTeC OUOKEUES

Baoikog opioudg TTpoypaupaTWY

Baoikég yvwaoeig TTpoypaupdaTwy

WORD

A’ EEAMHNO KATAPTIZHZ

MAOHMA: EMIKOINONIA EMNIXEIPHMATIKOTHTA

QPEZX AIAAXKAAIAZ: 14/e¢aunvo, 1/eBdoudda
EIAOZ MAOGHMATOZ: OEQPHTIKO

AvaAuTik6 Mpdypauua:

POON=

EicaywynA oTnv emKoivwvia-ApXEG, HEOQA, TEXVIKEG KAl TTPOBANAMATA ETTIKOIVWVIAG

200TNUa oAIKNG TToI0TNTAG.

AlOTTPAYHOTEUOEIG-TEXVIKEG

ZUyxpova cuoTAPaTa dloiknong

Yelda 15 amod 35
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OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

A’ EEAMHNO KATAPTIZHZ

MAOHMA: APXEZ TOYPIZMOY

QPEZX AIAAXKAANIAY: 42/¢¢aunvo, 3/eBdoudda
EIAOZ MAOGHMATOZ: OEQPHTIKO

AVOAUTIKO TTPOYPAUUA :

1.

2.

MAOGHMA:

Eicaywyn: E€EAIEN TOU TOUPIOTIKOU QaIVOUEVOU
— MapdyovTeg avamTugng Tou AieBvoug Toupiouou.
Opliouég Tou ToupioTa

Kartnyopieg ToupioTwv

— Alakpioe€lg Tou ToupiopoU
TouploTIKA TTPOCPOoPd
XapoKTNPIOTIKA Kal TAEIVOUROEIG TOU TOUPIOTIKOU TTPOIOVTOG

MpwTOYEVNG TOUPIOTIKA TTPOCPOPA

- A€UTEPOYEVIG TOUPICTIKI TTPOCYOPG
- TouploTIKEG EYKATAOTACEIG

ISlopopPieg TOU TOUPIOTIKOU TTPOIOVTOG

Mop@ég ToupiouoU

KaBiepwuéveg Hop@EG TOUPIOUOU
EIdIkEG popEG ToupIoHOU

Néeg HopPES TOUPIOUOU
EvVaANOKTIKEG HOPPEG TOUPITHOU

TOUpIOTIKr] ¢nTnon

Xwpeg TTPoEAEUCNG Kal UTTOO0XAG TOUPIOTWV
- ToupioTikEG Cuveg
- XapaktnpioTiké NG TouploTiKAG ¢ATNONG

Etepoyévela

- O1 Xwpo — XPOVIKEC TUYKEVTPWOEIG

EtroxikdtnTa TG ¢NTNONG

- XWPIKEG OUYKEVTPWOEIG TNG £RTNONG
- O1 mapdyovTeg TNG TOUPIOTIKAG £TNoNg

KoIvVwVIKOOIKOVOUIKOI TTapayovTeEG
KoIvwVIKO-WuxXOAOYIKOI TTOPAYOVTEG
MoAiTikoi TTapayovTeg

H tutroAoyia Tou ToupIouOoU

MpdBAewn TG TOUuPIoTIKAG CATNONG

A" ka1 B EEAMHNO KATAPTIZHZ

OPIr'ANQsH KAI AEITOYPIIA TOYPIZTIKOY [NPAKTOPEIOY

Yelda 16 amod 35

LOT 1/06.2004



OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

QPEZ AIAASKAAIAT: 56/c€aunvo, 4/epdoudda
EIAOZ MAGHMATOS: OEQPHTIKO

AvaAUTIKO TTPOYPAUUT :

1. Outgoing

AvTIKEiYEVO dpaoTnPIOTNTAG

A€EPOTTOPIKO EICITAPIO KOl TOUPIOTIKO YPaAPEio
pageio IATA kai NON IATA

2UCTAPATA KPATHOEWYV

MpounBeieg

- B.S.P.

Avayvworn gloitnpiou

- M.C.O.

Zevodoxeia Kal TOUPIOTIKG ypageia
Kpathoeig oe Eevodoxeia

TuUTtT0I CUPBOAGiWY

Allotment

- Commitment

- On commission basis

Voucher

Rooming list

NOITTEG TOUPIOTIKEG UTTNPETIEG KAl TOUPIOTIKA ypageia
ETaipieg evoikioong auTOKIVATWY

Etaipieg picBwang Aew@opeiwyv

- Zevayoi

TagIDIWTIKEG AOPAAEIEG

ToupIoTIKA TTAKETA KAl TAEIBIWTIKA YpaQEia
2xéoeig TagIdIwTIKOU ypageiou Kail tour operator

2. Incoming

ApaoTtnpidtnTa

— EAMANVIKA TTpayuaTtikoTnTa

2x€on incoming kai tour operator

‘Evvoleg request kal quotation

2xéon incoming pe TTPOUABEIEG TOUPIOTIKWY UTTNPECIWV

3. Tour operator

— ApaoTtnpiétnTa

— 2xéon Tou tour operator pe AEPOTTOPIKEG ETAIPEIEG
— Charter kai scheduled

— Zxéon Tou tour operator pe EeEVODOXEIOKES OVADES

Yelda 17 amod 35
LOT 1/06.2004



OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

— [Mapaywyr ytrpocoupag
Avagopd o€ peydAloug tour operators Tng Eupwtrng

4.GSA’'S

— ‘Evvoia dpacTtnpidétnTag
— 2xéon GSA’ S ue agpoTTopIKEG ETAIPIES

- > >> ME TOUPIOTIKG ypageia
- > >> pe etaipieg handling
- >> >> ME cargo

5. EidIkéC OpaoTnPIOTNTEC TOUPIOTIKWY YPOPEiwV

—  NauAwoeig okaewyv avayuxng

— Aiadikaoieg — EptrAekéueva uépn
—  EAMnNVIKA TTpaypaTtikotnTa

— Opyavwaon ouvedpiwv

A" EEAMHNO KATAPTIZHZ

MAOGHMA: TOYPIZTIKO AIKAIO

QPEZ AIAAXKAANIALZ: 42/¢¢aunvo, 3/eBdoudda
EIAOZ MAOGHMATOZ: OEQPHTIKO

AVOAUTIKO TTpOYpaUUd

- Ad¢cla TouploTIKOU ypageiou
- TML.A. yia opyavwpuéva Tagidia
- Allotment

- Alapopég pe Eevayoug

- MpoBAjuaTta TTou TTapoucidlovTal o€ EEvn Xwpa
- Nopikn 1oxU K&Be TagIdIWTIKOU yypa@ou

- Evromopdg TAAoTWV TAEIBIWTIKWY £yYPAPWY

- KoIvoTikd €vTuTra oTa ouvopa

- ®o6pol oTa agpodpoduia

- Epyaociokd 8épata kai dikaiwpata epyalopévwyv

- ZUM\oyikég oupBdaocig epyaaiag

- MioB6g — apoIr) eEQIpECINWY NUEPWV KOl VUXTEPIVA Epyaaia

- AocgolioTikd BépaTa

- EmavampocAnyn pIoBwTwv atrd TOUPICTIKES ETTIXEIPAOEIS AEITOUPYOUCEG ETTOXIAKA

Yelda 18 amod 35
LOT 1/06.2004



OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

- MpooTtacia dikaiwudTwy gpyalopévwv ae TTEPITITwon PETaBifaong Tng eTmixeipnong

- Nouikr TTpocTtacia atrd TN Xprion oto AladikTuo

A" EEAMHNO KATAPTIZHZ

MAOHMA: OPITANQTIKH AOMH ZENOAOXEIAKON MONAAQON

QPES AIAASKAAIAT: 42/e€aunvo, 3/epdoudda
EIAOZ MAGHMATOS: OEQPHTIKO

AvaAuTiko Mpdypauua:

1. Eiocaywyn: Mepiypagr Tng ouyxpovng {evodoxelakng emixeipnong. Ti gival ce-
vOOOXEIOKN ETTIXEIPNON, ZKOTTOI KOl ATTOOTOAR TNG

=evodOoXEIOKI) opoAoyia

KataAUpata: Opicudg , €idn KAaTtaAUpaTwyY

Alakpioeig Eevodoxeiwyv: (avaAoya Pe TN VOUIKF TOUG UTTOOTACN, TO PéyeBOg, TIG TTPOOPE-
POUEVEG UTTNPEDIEG, TO OIKOVOUIKO PEYEBOG KATT)

To Eevodoxeio: Opyavoypduua .Mapouciaon TUNUATWY,

TuARua dwuartiwv: (Rooms Division Department)

Ti gival Kal TI TTEPIAAMPBAVEL TT.X. UTTOBOXH, KPATACEIG, OpOo@OI, TNAEQWVIKO KEVTPO KATT.
AvaAuTIKA TTapouciaon TUNUATWY Kal TIPOCPEPOUEVWV UTTNPECIWV
7. Tunpa emoimopou: (Foods and Beverage Department)

Ti gival kal TI TTEPIAAPBAvEL , TT.X. EOTIATOPIA, PTTAP, KOUudiva, room service KATT

TUAUA OIKOVOMIKWY UTTNPECIWY: T1 gival Kal TI TTEPIAAUBAVEI

Texvikég uttnpeaieg: Ti givar Kai TI TTEpIAAUBAVOUY TT.X. NAEKTPOAGYOI, UNXAVIKOI, JapayKOi,
KNTTOUPWV KATT
10. Kpatnoeig dwpuatiwv: Tpotrol (Méoa) diadikaoia Kpatrioewy, EVIUTTIA, YTINPECIa KpaTRoe-

wv, YTTepApIBueS KPATATEIG, AKUPWOEIG

11. TigoAdynon utnpeaiwy. Eidn tipwyv, Adyor diagopoTtroinong TiHwy, dIaTTpayuUdTeuoT

hoON

oo

©

A" EEAMHNO KATAPTIZHZ

MAOHMA: TOYPIZTIKH TEQIPA®IA

QPEZ AIAASKAAIAT: 42/c€apnvo, 3/epdoudda
EIAOX MAOHMATOS: OEQPHTIKO

AvaAuTiké TTpoypapua:

o [ewypagikd dlapepiopara — Nopoi — MpwTelouoeg

o ToupIoTIK& XOPAKTNPIOTIKA

o Al0B¢éaTa — TTOAOI €AENG ETTIOKETTTWYV. EVOEIKTIKOI apIBuoi ETIOKETTTWV

o  MeTtagopég, Aicbvr) Aepodpouia, Kivnon emiatwy o€ TITHOEIG oXedIaouEVES Kal charter,
Algavia — gicodol, kivnon emparwy, OdIk6 AikTuo, Znueia I0600U AT XWpEa

Yelda 19 amod 35
LOT 1/06.2004



OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

o KartaAUpara, ZuvoAikA €ikéva, Eidn, AUvaun KAIivwv avd Kkatnyopia, TTapeEXOUEVES UTTNPE-
oieg, EvoeikTikoi apiBpoi diavukTepeUoewyv avd €106

o NoITTEG TOUPIOTIKEG HovAadeg, Mapiveg, Zuvedpiakd Kévipa, Xiovodpouikd kévTpa, Casino,
O¢eopoi kal EkdnAwaoeIg TTou AeiIToupyouv we TTOAOI €AENG TouploTwy, Eutropikég EKBETEIG,
@eoTIBAA TEXVNG, ABANTIKA yeyovoTa.

MAGHMA:ZTOIXEIA ©OPHZKEIOAOIIAZ

QPEZ AIAAYKAAIAZ:42/¢Eapnvo ,3 /edoudda
EIAOZ MAOGHMATOZ:OEQPHTIKO

AvaAuTiké TTpdypapua

evikég yvwoeIg yUpw aTrd TIG ONUAVTIKOTEPEG Bpnokeieg TG Eupwyting Kai Twv AAAwv nTTEi-
pWV.

v Xpiomiaviopog(Opbodogia KaBoAikiopog MpoTeoTavTionog)

v Mwapebaviouog

B EEAMHNO KATAPTIZHZ

MAOGHMA: EIAH TAZIAIQTIKON META®OPON

QPES AIAASKAAIAT: 42/e€apnvo, 3/epdoudda
EIAOX MAGHMATOS: OEQPHTIKO

AvaAuTik6 Mpdypauua :

Eicaywyn : MNMapouciaon Twv eVaéPIwY PJETAPOPWIV

Baoikég diatdéeig Twy kavoviopwy ICAO kai IATA

AgpoTTOpIKr opoAoyia

To agpodpouio- Opiopdg. MNpodiaypagEég, AEITOUPYIES, EYKATAOTATEIC, AOITTOI XWEOI

2TOIXEIO XOPAKTNEIOUOU Kal avayvwpiong TTTACEWY Kal TTOAEWV / agpodpopiwv

To agpookdpog, NnoAdynon agpookapwy, Katnyopieg Béccwv, eyxeipidia dpopuoioyiwyv

Eidn Twv evaépiwv YETAPOPWY : TOKTIKEG TITACEIG, EKTOKTEG TITAOEIG,

VAUAWWMEVEG TITAOEIG,  KATT

MapexOueveg UTTNPEETIEG £BAPOUG TTPIV TNV AVAXWENON, KATA TNV AQIEN TOU AEPOOKAPOUG

(Ground handling)

9. H mmion. ®povrida mPaTWYV €V TITAOCEI

10. AvTigeTwTTion TTPORBANUATWY KATA TN METAKIVNON: OTTWAEIQ OTTOOKEUWY, KAOTTA ATTO-
okeuwv. Aladikaoia, evEpyeleg, KABUOTEPNON, PATAIWON TITAONG KATT

11. To agpotropikd Tagidl: Opioudg, Eidn agpotropikwyv TagIdiwv

12. Alopetakopigépevol empBareg(trannsit) -Avratrokpioe€ig: Opiopdg, Alodikaoieg

13. EptropeupaTikéG peTagopég (Cargo). Opiopog, pohog

14. MeTtag@opd gutropeupdTwy. Eidn kai Tagivounon eptropeupdtwy, TpoTToI d1adIKagia YETA-
QOpPAg, BIATACEIG KATT

15. KooTOAGYNGON UETAPEPONEVIIV EUTTOPEUNATWY

Nookwh =

.

Yelda 20 amod 35
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OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

B EEAMHNO KATAPTIZHZ

MAOHMA: H/Y

QPEZ AIAASKAAIAT: 28/c€apnvo, 2/epdoudda
EIAOZ MAGHMATOS: EPTASTHPIAKO

AvaAuTiko Mpdypauua :

AvaAuTiké Mpoypappa
¢ EXCEL

¢ POWER POINT
¢ XPHZH TOY INTERNET

B EEAMHNO KATAPTIZHZ

MAOHMA: APXEZ TOYPIZMOY

QPEZ AIAASKAAIAT: 42/c€apnvo, 3/eBdoudda
EIAOX MAOHMATOS: OEQPHTIKO

AvaAuTiko Mpodypapua:

1. OikovoIKr onuagia Tou ToupiohoU atnv EAAGOa
- Agiteig
- AlavukTepeUoelg
- ZuvaAAayua
- ToupioTikég Cwveg
- AmaoyoAnon
2. KoIVWVIKEG ETTITITWOEIG TOU TOUPICUOU

Yelda 21 amod 35
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OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

- ZWVEG UTTOBOXIG KAl TTAPAYOVTEG ETTNPEACUOU TOU TOUPIOTA UE TOV KATOIKO TNG TTEPI-

oxXng
MoAimoTikég emOPATEIg
MepiBaAAovTIKEG €TIOPACEIG
ToupIoTIKO TOEiDI
ToupIOTIKA KaTaAUPaTa
- ApaoTnpIdTATEG AVAWUXNS
4. OI TOUpPIOTIKOi OPYQVIOHOI KOI Ol TOUPIOTIKEG TTOAITIKEG AUTWV
- Maykéouiog Opyaviopdg Toupiopou
- EupwTraiki ‘Evwon
- Opyaviouég OIKOVOUIKAG Zuvepyaoiag Kal AvATITuéng
- EAnvIk6g Opyaviopdg Toupiopou
- YTroupyeio Toupiauou
- Zevodoxelako EmmipeAntnpio Tng EAAGDAG
- TMaveAAnvia OpooTtrovdia =evodoxwv

@
v

B EEAMHNO KATAPTIZHZ

MAOHMA: 3Y>THMATA KPATHZEON

QPEZXZ AIAAYKAANIAY: 42/¢¢aunvo, 3/eBdoudda
EIAOZ MAOGHMATOZ: OEQPHTIKO

AvaAuTiké Mpdypauua :

Ta ouoTAaTa KPATAOEWV — €EENIEN — dUVATOTNTEC
Ta onuavTikOTEPA OUCTAKATA — PEPIDIO TNC ayopdc
JuoTnAuaTa enikoivwviac SITA

View Point

Eioaywyn oto Galileo

Encoding — decoding

Timetable entries

Flight availability

Selling from availability

Selling by carrier & flight

Waitlisted & ARNK segments

Name entries

Phone entries

Received from entries

Supplementary data

0.S.L

S.S.R.

MAOHMA: TOYPIZTIKH TEQIrPA®IA

QPES AIAASKAAIAT: 42/e€aunvo, 3/epdoudda
EIAOZ MAGHMATOS: OEQPHTIKO

Yelda 22 amod 35
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OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

AvoAuTiké TTPOYpaPUa:

EYPQIMH

o  XWpES, TTPWTEUOUCES, GNUAVTIKEG TTOAEIC, TTAnBuCo oI

o ToupIOTIKA XAPAKTNPIOTIKA TWV Xwpwv. Meyédn eicepxduevou Kal eEEpXOUEVOU TOUPI-
opou. MoocooTd TNG ToupIoTIKAG OpacTtnpidTnTag oTo A.E.IM. YTTodour, Avwdoun, Taoelg.
IS1aiTepeg HOPYES TOUPIOUOU.

o InuavTikG afloBéara. ZToudaldTnTa — EVOEIKTIKOI apIiBuoi ETTIOKETTTWV.

o  MeTa@opég, ZnuavTikG agpodpouia - KwdIKOI — eVOEIKTIKOI aplBuoi Kivnong. Znua-
VTIKEG AEPOTTOPIKEG ETAIPEIEG — KWOIKOI — EVOEIKTIKOI apIBuoi Kivnong. OdIkO dikTuO.
210npodPOouIKO AiKTUO.

B’ EEAMHNO KATAPTIZHZ

MAOGHMA:ZTOIXEIA OPHZKEIOAOIIAZ
QPEZ AIAAYXKAAIAZ:28/c¢apunvo,3/eBRdouada
EIAOZ MAOGHMATOZ:0EQPHTIKO

AvaAuTIKS TTpoypapua

v loudaioudég

v" Boudioudég

v' IvdouIoubdg

B’ EEAMHNO KATAPTIZHZ

MAOHMA: MEQOAOAOIIA TNHPO®OPHZEHS KAI EMNMIKOINONIAZ

QPEZ AIAAZKAAIAZ:28/gaunvo, 2/efdoudda

EIAOZ MAOHMATOZ: OEQPHTIKO
AvVaAUTIKO TTPOYpaPua
AvaAUovTtal oI TEXVIKEG Kal 0 OTToudacTAG Ba KaTtavonoel TRV oTToudaidTNTA TOU vVa dnui-
oupynBei BeTIKO KAiPa TTpocEyyiong Katd Tnv didpkeia Tou Tagidiol.ETimrAéov Ba avaAuBei
n oroudaIdTNTA TNG TTPAYHATIKAG KATAVONONGTWY avaykKwy Tou TTeAATN .H 18iaitepdtnTa
TOU TOUPIOTIKOU TTPOIGVTOG KAl N TTOAUTTAOKOTATA TOU ETTITACOOUV TNV IKAVOTNTA TOU Vda
avayvwpifovtal atrd Tov ETTAaYYEANATIO TOU XWPEOU ,01 DIAPOPETIKEG AVAYKES TWwV avBpw-
TTwV TToU TagIGEUOUY Kal va IKAVOTToIouvTal atrd TIG KATAAANAES UTTNPETIEG.

" EEAMHNO KATAPTIZHZ

MAOHMA: AITAIKA

QPES AIAASKAAIAT: 42/c€aunvo, 3/epdoudda
EIAOZ MAGHMATOS: OEQPHTIKO

Yelda 23 amod 35
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OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

" EEAMHNO : 3 OPEZ (O)
A" EEAMHNO : 3 QPE?X (©)

AvahuTiké Mpdypauua
Business english
TouploTIKr) opoAoyia
=evodoXelaKr opoAoyia
AgpoTTOpIKN) opoAoyia

PON=

M &A" EEAMHNO KATAPTIZHZ

MAOHMA: T'AAAIKA

QPEZ AIAAYKAANIAY: 42/¢¢aunvo, 3/eBdoudda
EIAOZ MAGHMATOZ: OEQPHTIKO

" EEAMHNO : 3 QOPEZ (O)
A" EZAMHNO : 3 QPEZ (©)

AvoAuTiké Mpdypauua

1. Business French

2. ToupioTikA opoAoyia (TeAwveia K.A.TT)
3. AgpoTTOPIKN OpOoAoyia

‘ " EEAMHNO KATAPTIZHZ

MAOGHMA: TPAMMATEIAKH YNOXZTHPI=ZH
(10+2 E) = 3 wpeg

AvaAuTiké Mpoéypappa
. O poAog Tou ypageiou TTANPo@SPNONG 0TN AEITOUPYIa TOU TOUPICTIKOU ypageiou
O €&oTTANIOUOG TOU ypageiou
. To mrepIBaAAov Tou ypagpeiou

H diaxeipion Twv evroTTwy

H oUvTagn utrnpeaiakwy eyypaowy / ava@opwyv

1
1
2
3
4. TlpoTtutrotroinon eviuTTwy
5
6. H apxeioBétnon eyypdowy / avagopwv
7

H diakivnon tng aAAnAoypagiag

Yelda 24 amod 35
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OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

8. H apyxeioBétnon mmeAatoAoyiou
9. Texvikn kal diadikaoia Twv dIaTTPAYHATEUTEWY
10. Npoéypapua Office automation
11. Texviki uttOOTHPIEN CUVEDPIOU

12. Alopdppwon ekBecIakoU Xwpou

" EEAMHNO KATAPTIZHZ

MAOHMA: YTIEINH — [TAPOXH NMPQTON BOHOEION

QPEZ AIAAZKAANIAZ: 42/¢¢aunvo, 20+1E/¢Bdoudda
EIAOZ MAOHMATOZ: MIKTO

AvaAuTiké Mpoéypapua

1. Atouikf Yyieivi — KaBapiétnra.

2. KaBapiotnTta epyaciakou Xwpou

3. TMpo@uAdaceig — MpoAnTITIKA PETPa

4. YmooTtApIEN aTOUwWV HE €IOIKEG AVAYKES
5. AVTIMETWTTION ETTIANTITIKWV KPioEWV Kal shock
6. AapnTIKO KWPG

7. EyKaUPaTo—AVTIUETWTTION EYKAUPATWY
8. Towutmpuara atrd PéNICOEG 1 OPAKES
9. Aaykwuata

10.'EkBeon 010 KpUO Kal oTn £€0TN

11. AnAnTnpidoeig

12. AVTIUETWTTION AIJOPPAYIWY

13. l'evik& TpavpaTa

14. Metagopd Tpauparia. TotroBETnon Tpauparia.
15. E€apBpwosls - Kakwaoeig

16. ATTwAcia aiocBRoewv

17. HAekTpoTrAngia

18. TokeTOG

19. MNviyuog. TexvnTr avaTrvon

20. @¢epuoTAngia

21. TexVIKA TWV EVECEWV

22. Etreiyovta avatveuoTIKa TTpoBAAuaTa
23. Mapoxn odovTiaTpikAg Bonbeiag

24. Mauoitrova

25. KapdiokA avakoTrh

" EEAMHNO KATAPTIZHZ

MAOHMA: TOYPIZTIKH TEQIPA®IA

Yelda 25 amod 35
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OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

QPEZ AIAAZKAANIAZ: 42/¢¢aunvo, 3/eBdoudda
EIAOZ MAOHMATOZ: OEQPHTIKO

AvaAuTiko Mpoypauua :

B. AMEPIKH

XWpPEG, TTPWTEUOUCEG

2nPavTikéS TToNITeieg HIMA — TTpwTelouoEg

Mey€0n eloepxOUEVOU Kal £EePXOPEVOU TOUPIOUOU. [0C0aTS TNG TOUPICTIKAG dpacTnEIdTN-
Tag 010 A.E.T1. . YTTod0un, Avwdoun, Tdoclg, Id1aiTepeg HopPES TOUPITHOU

ZnUavTikd agloBéata. ZroudaidTNTa — EVOEIKTIKOI APIBUOI ETTIOKETITWV

ISlauTepdTNTES TNG Ayopdc.

KENTPIKH KAl NOTIA AMEPIKH

XWpPEG, TTPWTEUOUCES

Xwpeg Pe TouploTIKA avdtrTuén. AgloBsarta. MeyéBn eiogpxduevou Toupiouou. TaoeIg Kal
TTPOOTITIKES. YTTOd0Ur. AVWwdoun

MeTa@opEG. ZNPAvVTIKA aEPOBPOUIa — KWBIKOI — EVOEIKTIKOI apIBuoi Kivnong. ZnUAavTIKEG
QAEPOTTOPIKEG ETAIPEIEG — KWOIKOI — EVOEIKTIKOI apIBuoi kivnong. Odikd Aiktuo. Z16npodpo-
MIKG AikTuo.

" EEAMHNO KATAPTIZHZ

MAOGHMA: XPHZH TOYPIZTIKON OAHION

QPEZ AIAAZKAANIAZ: 42/¢¢aunvo, 3/eBdoudda
EIAOZ MAOHMATOZ: OEQPHTIKO

Yelda 26 amod 35
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OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

AvoAuTiké Mpdypauua :

e T.IM.

—  Ta€IdiwTIKEG dladikaoieg — N euBUvVN TOU TOUPIOTIKOU Ypageiou — n euBUvn Tou PETAPOPEQ
— Travel documents

— Visa

— Health

- Tax

— Customs

— AokAoeig

— A.B.C. Guide to International Travel

Avo@opd OTO TTEPIEXOPEVO — ETTIOEIEN TOU 0BNYOU — TTAPAdEIYUA XWPAG
e AB.C. World Airways Guide & O.A.G.

Flight Availability

Flight Routings

Minimum Connecting Time

Time Calculator — case study

o Greek Travel pages

Avo@opd OTO TTEPIEXOPEVO — ETTIOEIEN TOU 0BNYyOoU

" EEAMHNO KATAPTIZHZ

MAOHMA: 2Y3THMATA KPATHZEQN

QPES AIANATKAAIAT: 42/c€apnvo, 3/epdoudda
EIAOZ MAOHMATOS: OEQPHTIKO

Yelda 27 amod 35
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OAHI'OX KATAPTIXHY EIAIKOTHTAX

: TOYPIXTIKOY YXYNOAOX

AvaAuTiké Mpdypaypua :
Retrieving booking files
Canceling & rebooking
Fare displays

Fare notes

Fare quotations

Hotel index display

Hotel Availability

Hotel descriptions

Selling hotel segments
Modifying hotel segments
Car Availability & rates
Miscellaneous Car Displays
Selling Car segments
Modifying car segments
Travel screen

TIMATIC

" EEAMHNO KATAPTIZHZ

MAOHMA:2TOIXEIA I>TOPIAZ

QPEZ AIAAZKAANIAY: 42/¢¢aunvo, 3/eBdoudda
EIAOZ MAOGHMATOZ: OEQPHTIKO

AvaAuTiké TTpdypapua

BiBAio "Aukeiou (ZToixeia EupwTraikng loTopiag petd Tov Ala@wTioud)

Ztoixeia MNaykoopiag loTopiag

A" EEAMHNO KATAPTIZHZ

MAOHMA: TOYPIZTIKH TEQIPA®IA

QPEZ AIAAXKAANIAY: 42/¢¢aunvo, 3/eBdoudda
EIAOZ MAOGHMATOZ: OEQPHTIKO

AvoAuTIKS TTPOYPApA:
AZIA
o  XWwpPES, TTPWTEUOUCES

o  Xwpeg ue ToupiaTIKh avdatrTugn. AgloBsata. Mey£éBn eiogpxoduevou Toupiouou. Taoeig Kal

TTPOOTITIKEG. YTTOB0WN]. AVvWwdoun.

o  MeTa@opég. ZNPAVTIKEG agPOdPOUIA — KWOIKOI — EVOEIKTIKOI apIBOI KivnoNng. ZNUAVTIKEG
QEPOTTOPIKEG ETAIPEIEG — KWOIKOI — eVOEIKTIKOI apIBuoi kivnong. Odikd Aiktuo. Z1dnpodpo-

MIKG AikTuo.

AYZTPAAIA — NHZIA EIPHNIKOY
o XWpPEG, TTPWTEUOUOCEG, CNUAVTIKA vNOIA KTACEIG

Yelda 28 amod 35
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OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

o ToupIOTIKA XAPAKTNPIOTIKA TWV Xwpwv. Meyédn eicepxduevou Kal eEEpXOUEVOU TOUPI-
opou. MooooTd TNG ToupIoTIKAG dpacTtnpidTnTag oTo A.E.M.. YTTodour. Avwdoun. Taoelg.
[B1aiTEPEG HOPYES TOUPIOUOU.

e YnuUavtika agloBéara. ZTToudaidTNTA — EVOEIKTIKOI APIBUOI ETTIOKETTTWV

o  MeTa@opég. ZNUavTIKG agpodPOUIa — KWOIKOI — EVOEIKTIKOI apIBUoi Kivnong. ZnUavTiKEG
AEPOTTOPIKEG ETAIPEIEG — KWOIKOI - VOEIKTIKOI aplBuoi Kivnong. OdIké AikTuo. Z1dnpodpopi-
KO AikTUO.

A" EEAMHNO KATAPTIZHZ

MAOHMA: WYXAIOIIA (ANIMATION)

QPEZ AIAAXKAANIAYZ: 28/e¢aunvo, 2/eBdoudda
EIAOZ MAOGHMATOZ: OEQPHTIKO

AvaAuTiké Mpoypappa

1. ToupioTikd TTPOIdV Kal Yuxaywyikeég 0paoTtnpidtnteg ota Club Hotel
2. Opioudg animation kal animateurs

3. T eival kal TTwg Asitoupyei pia opdda animation

4. EI®IkOTNTES TNG animation

5. Eidn mpoypaupdTwy animation Kai TEXVIKEG TTApOUCiaong TOUG

6. O pdAog kal Ta aTTapaiTTA TTPOCOVTA TWV animateurs

7. TMpowBnon kal UTTOaTHPIEN TWV TTPOYPANHATWY

8. EI0Ika Béuata Tng animation (opBogwvia, TTAVTOMiUA, UTTOKPITIKI KATT)
9. lMapadeiypaTa oxedlaouoU TTPOYPAUNATWY Yuxaywyiag

10. Aopn evodoyxelakng povadag, tour leaders kai animateurs

Yelda 29 amod 35
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OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

A" EEAMHNO KATAPTIZHZ

MAOHMA: AHMOZIES >XEZEI>

QPEZ AIAAZKAANIAZ: 28/e¢aunvo, 2/eBdoudda
EIAOZ MAOHMATOZ: OEQPHTIKO

AvaAuTiké Mpoéypapua

EicaywynA: Opiopog kai poAog Twv Anuociwyv ZxEoewv
Ievikég apx€g Kal dlakpioelg AnPociwv ZxEcewvV

O1 Anuooieg Zxéoeig otov Toupiopd

E@apuoyn kai oTéX0l TWV TOUPIoTIKWY AnPoCiwv ZXECEWV
MéBodol kal péoa Twv AnPociwv ZXECewV

MPoCoWTTIKO: TTPOCOVTA, KAOAKOVTA

dopeig Twv Anuociwv ZXEoEWV

TexvIKEG TTPOCEYYIONG TwV BIaPOPWV OPAdwWY KoIvou
AieBveig Zxéoeig, AleBveic ekBéaelg

10 Opydvwon €18IKwV ekONAWOEWY

11. Xopnyoi kai xopnyieg
12. EpwTtnuaTtoAdyio-BiAio TTapatmévwy

©CENOIORWN =

A" EEAMHNO KATAPTIZHZ

MAOHMA: XEAIAZMOZ KAI [TPOQOHZH TOYPIZTIKON NMAKETON

QPES AIAASKAAIAT: 56/c€apnvo, 4/cpdoudda
EIAOZ MAGHMATOS: MIKTO

AvaAuTiko Mpdypauua

1. Eilcaywyn: Ti gival kai 11 TrepiAappavel éva TouploTikd TTakéTo (odnyia 90/314/EOK 1ng
13/6/90)
YT1npeoieg TTou TTEpIAQUBAVOUV TA TOUPIOTIKA TTOKETA
Tour Operator kal TagIdwTiKG ypaeio: OXECEIG KAl TTAPOXEG
>xéoelg T.O e ouvepyalOPevVouUS QopEiG
2. Eidn ToupioTikwyv TTaKETWY: AvAAuon Twv dIa@opwyV €10WYV TOUPIOTIKWY TTAKETWV.
3. ZxedIaou6G (TTapaywyr]) TOUPICTIKWY TTOKETWY: avAAUCT TWV QACEwWY OXeDIAOUOU avd
€id0g TOUPIOTIKOU TTAKETOU KAl TTPOOPIGHOU.
ATTQITOUPEVEG EVEPYEIEG YIA TNV OXEDIOOHUO OAWV TWV PACEWV
Mnyég GvtAnong oToixEiwv
Aladikaaieg €TIAOYNG TEAIKOU TTPOOPICHOU

Yelda 30 amod 35
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OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

AvaAuon epyaciwy TTPoowTTIKoU Tou T.0. yia To oxediaoud Kal TN TTapaywyr TTaké-
TWV
Mnxavoypa@ikd cuoTAuaTa UTTOOTAPIENG, OXEDIACOU
4. KooToAdynon, TINOAGYNCN TTAKETOU: avAAUGCH GTOIXEIWY KOOTOUG Kal TTOMTIKEG TIMOAOYN-
ong
. Z0vTagn Kelpévwy Kai brochure: MAwooa, €IKAOTIKA, TTepIEXOMEVO. AoKnoelig,MNapadeiypara
. H d1dBeon Tou TOUPIGTIKOU TTAKETOU.
. ZUCTAPOTA, JEOO Kal TEXVIKEG TTPOWONONG TOUPIOTIKWY TTOKETWVY

~N O O

A" EEAMHNO KATAPTIZHZ

MAOHMA: EEYITHPETHZH IMEAATON — TEXNIKEZ [TOAHZEQON

QPES AIMNASKAAIAT: 42/e€apnvo, 3lepdoudda
EIAOZ MAGHMATOS: OEQPHTIKO

AvaAuTiké Mpdypauua:

e Katnyopieg neAaTwv kai dIAkpIor TOUG

e AvayKec Kal eNIBUMIEC NEAATWV ava kaTnyopia

e Anpioupyia KaAnG oxeong e Tov NEAATN : @) ONTIKN €IkOva, B) akouaTIKn €lkdva, y) npo-
QOpIKN €lkOVa

e IkavoTnTa NWANCEWV : a0 OETIKN OTACN anévavTl OTIG NWANCEIG, B) YvWaon TOU NpoiovTog
— NNYEG AvTAnonG NANPOPOpPINV

e Aladikaoia nwAnong : a) unodoxr Tou NEAdTN — onUAavTika onpeia napadeiypara, B) nAn-
POPOPIEC MOU APOPOUV TIG AVAYKEC TOU NEAATN

- EpwTtnoeic avoiypaTog

- EpwTnoeIc kAeloiyaTog

-  EpwTtnoeic kaBodriynong

—  TMepiexOPEVO aNAPAITNTWV EPWTHOEWY — NAPAdEIYUATA — AOKNOEIC

e H kavoTNTa TOU Va akoUe : a) péon TaxuTnTa Adyou, B) HEON TaxUTNTA AnoppoOPpnong

AOyou anod Tov akpodaTr), Y) TEXVIKEC yIa TNV MEYIOTN KATavonon Tou Aoyou, 8) aoKNOEIg

H xpron Tng unpoooupac we epyaisio NWANCEwY

Tiun kai Aia

MoTe ava@EPOUKE TNV TIKNA

EvoTdoeic kal eEopaAuvon diapwvinv — napadeiypara

KAgioido nwAnong — evOeEIKTIKA anpeia

MeTaTpONM TOU KATavaAwTr O€ NeAATN

Anpioupyia KAipaTog eunioTooUvng

Xprion TNAEPWVOU Kal eEunnpETnon NEAQTWV

MpanTn enikovwvia Kal EEUNNPETNON NEAATWV

XEIPIOPOG YPANTNG EpWTNONG TOU NEAATN

Yelda 31 amod 35
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OAHT'OX KATAPTIXHY EIAIKOTHTAY : TOYPIXTIKOY YXYNOAOX

A" EEAMHNO KATAPTIZHZ

MAOHMA: MTYXIAKH EPIrAZIA

QPES AIAASKAAIAY: 84/cEaunvo, 6/eRSopada
EIAOZ MAOGHMATOS: EPTAZTHPIAKO

ZKOTTOi TOU JaOAMATOG

2710 JABNUa TITUXIOKN €pyacia, 0 KaBe kaTtapTi{Opevog avalapBAvel, 0€ CUVEPYQTIQ PE TOV
EKTTAIOEUTA TOU, éva BEPa yia épeuva Kal HEAETN. To BEua Ba avagpépeTal oTa €I0IKA EvOIaQE-
pPOVTA TTOU EVTOTTIOE O OTTOUBAOTAG KATA TN JIAPKEID TV OTTOUdWY TOU YEYOVOTA TTOU £TTN-
peAdouv Tn CUPTTEPIPOPA Kal T AsIToupyia evog ToupioTIKoU Zuvodou (TT1.X. TTapdTTova TTeE-
AaTwyv, dlagopoTtroinan TIHWY, KABUOTEPATEIG, K.A.TT.) ; OTNV TTAPOXI TTANPOPOPIWV GTO TOU-
PIOTIKO ypageio, 1 Ba avapépeTal OTO TOUPIOTIKO TTPOoidV. H épeuva diedyeTal oTOV £pyaCIako
XWPEO UTTé TNV ETTOTITEIO KOl KaBodrynaon Tou ekraideuTr]. Me Tnv oAokAjpwaon TnG épeuvag, o
KOTAPTICOUEVOG TUYYPAPEI TNV TITUXIOKK TOU £pyacia Kal TNV TTapouCIdfel 0TOUG UTTOAOITTOUG
OTTOUBAOTEG TOU TUAMATOG TOU, KABWG Kal O OPAdA ETTIAEYHEVWY EKTTAIBEUTWV. O1 EKTTAIDEU-
TEG OTN ouvEXEIa agloAoyoUv Tnv TITUXIOKN €pyacdia kal Tn BaBuoAoyouv.

B.3.2.4. EKraideuTikO YAIKO.

lMNa va €xoupe pia eKTTaIOEUTIKN dladikaaoia n otroia Ba TTPOCEPEPEI TA ATTAPAITATA OTOV

oTToUdaoTA,Ba TTPETTEl va UTTAPXOUV TO TTAPAKATW

v' Auvapikda Texvikd Eyxelpidia, Tou va avagépovTtal o OAa Ta dIDACKOPEVA Hadrua-
TA KA VO TTEPIEXOUV OAEG TIG OUYXPOVEG £EENICEIG OTOV TOUED TOU TOUPICUOU

v' .Video OXeTIKG pe KAOE YVWOTIKO QVTIKEIUEVO, TTOU VA 10XUOUV TN CUYKEKPIKEVN
XPOVIKA TTEPiodo.

v .CDRom OXeTIK& Pe KABE yVWOTIKO AVTIKEIMEVO ,TTOU VA IGXUOUV T GUYKEKPIPEVN
XPOVIKI TTEPiIodO.

v" Mpoypdupata AoyiopiKoU yia Ta avTiKeiyeva TTou TpofAETTouv xprion H/Y.

B .3.2.5. Ev3eIkTIKOG KATAAOYOG EAAXIOTOU £EOTTAIGHOU YIA TO TTPAKTIKO NEPOG.
MNa va éxoupe pia ekTTaideuTIKA Oladikagia n oTroia Ba TTpoo@EPEl TA ATTAPAITNTA OTOV
oTToUdaOTH, Ba TTPETTEl VA UTTAPXOUV TA TTAPAKATW;”

v' _HAekTpIKOG YTTOAOYIOTAG ,TTOU va divel Tn duvatdtnTa XProng Twy aTrapaitnTwy TTpo-

YPANUATWY AOYIOMIKOU.

v EKTUTTWTAG

v’ .Z0vdeon pe Internet.

v' .Projektor

v" Video.

B.3.2.6. Yyieivij kal Ao@dAsgia katd Tn didpkeia Tng Kardprtiong.
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O1 atTapaiTnTEG TTPOUTTOBETEIG UYIEIVIG KAl A0PAAEING KATA TN SIAPKEIQ TG KATAPTIONG
eivai;

AiBouoa gudepn kal eufAia

.KataAAnAo cuoTtnua egaepiouou

.Eykardotaon rupdofeong

AuvaTtétnTa ampooKoTITNG €10000U Kal €6dou oTnv aiBouca

.Mep10dikdg KaBaAPIoCPOG TNG AiBoUCAG UE CUYKEKPIPEVEG TTPODIAYPAPES

.Tpnon Twv €IBIKWYV ouvONKWY TToU eKAoTOTE TTPORAETTOVTAI YIA TIG AiBOUCEG TWV
H/IY

AN N N NN

B.3.2.7. Mpoocévra Ekraideutwyv.

Ta aTTaITOUPEVA OUCIAOTIKA KAl TUTTIKA TTPOCOVTA TWV TTICTOTTOINHEVWY EKTTAIBEUTWY Otwpn-

TIKOU Kai [NpakTIkoU pépoug, avd yvwaoTIKO AvTIKEIMEVO TTPETTEI va gival Ta akOAouBa.

v' Amodedelyuévn yvwaon Tou yvwoTikoU avTikelyévou (Mtuxio AEI, TEI, Metamtuyxiokég
ZTTOUdEC)

v . ATTodedelyuévn BIETAG EKTTAIOEUTIKN EUTTEIPIA OTO YVWOTIKO QVTIKEIUEVO

v’ ATTodedelyuévn DIETAG ETTAYYEAUATIKN EUTTEIQIA OTO YVWOTIKO QVTIKEIUEVO

v' . ATTOdedeIyPEVN TTEVTOETAG EPTTEIPIA TTPOKTIKOU ETTITTEO0OU OTO YVWOTIKO QVTIKEIUEVO

v KaAf yvwaon TnG XprRong Tou atrapaitntou e€oTTAICHOU TTou Ba xpnoihoTroindei aTo Ja-
Bnua(H/Y,video,projector KATT)

Egerdoeig EocwTepIkéG (KATA TH SIAPKEIA THG KATAPTIONG).

O1 1pd1r01 £€£TAONC KATG TN OIAPKEIQ TWV TEOOGPWYV £€QURVWY KATAPTIONS yIA TNV EITI000N
TWV OTTOUdAOTWY UTTOPEI va gival ol EEAG:

parrmn eééraon (mp60d0g)

AiGgpopa teat diarmioTwaong 6e€IOTATWYV

Epyacaieg emidoon¢

MeAérec yia ouykekpiuéva avrikeipeva

lNapouciGoeIS CUYKEKPIUEVWY EQYATIWYV

Epyaoia ammogoitnong i dimmAwuartikn epyacia (uovo yia 1o 4 e€aunvo)

AN N N NN

B.5. NMaveAAvieg E€eTdoceig MoTotmoinong tng EmayyeApariking Kardpriong.

B.5.1. MpoBAemopevn diadikacia E¢eTdoswv.
[Avagépovrai or axeTikéC diar@éeic TTou a@opouv aTn dIEVEPYEIQ TNS TTIGTOTTOINGNG, KAa-
6wg kai Tnv mpoLAeTéuevn diadikaoia eéeTdoswyv Ocwpntikou Kai lNMpakTikou Mépoug].

MNa Tnv ammoktnon AimmAwpatog f MiototroinTikoU EtrayyeApaTiking KatdpTiong (avaypa-
@etal AimAwpa n MoTotroinTikd av TTPOKEITAl yia €18IKOTNTEG METAAUKEIAKEG | MeTayu-
pvaoiakég avrioToixa) otnv EidikéTnTa YIdAAnAog ToupioTikwyv MNMAnpo@opiwyv Kai
2uvodog ToupioTwy (Tour Leader) Trpétrel va ikavoTroloUvTal O TTAPAKATW TTPOUTTO-
Béoeig:
a)OAokAnpwon Tng eoitnong oto I.E.K. kal atréktnon 1ng BeBaiwong Etmay-
yeAuatikAg Katdptiong (B.E.K.)
B) Emituxia oto O@cwpnTikd Pépog Twv TeAikwy EEeTdoewy MioTotroinong E-
TTayyeApatikig KatdpTiong.
y) Emituxia oTo MpakTiké pépog Twv TeAikwv E¢etdocwy MaoTotroinong Emay-
yeAuaTikAg KatdpTiong.
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Ooov agopd 1n dievépyeia Twv TeAikwyv Egetdoewy Maototoinong EmayyeAuaTikng Ka-
TépTiong, ouykporteital otnv K.Y Tou O.E.E.K., Kevtpikr) EEeTaoTikr) ETiTpoTrh MoTo-
mroinong EtrayyeApatikig Kardptiong (K.E.E.T1.E.K.), TTou £xel wg £pyo, TNV OPAAR Kai
adIaBANTN dieaywyn Twv £LeTACEWV.

2€ TTEPIPEPEIAKO TTITTEOO oUYKpOoTOUvVTal KaTh TIg ESeTaoTikEG Mepiddoug, MaTotroinong
ol Nepipepeiakég E¢eTaoTikég ETTpoTrég MoTotroinong (M.E.E.I1.). O1 emTpoTTég auTég
£XOUV WG £pY0 TNV OpyAvwon Kal Epapuoyh Twy dIadIKACIWY, TTOU €ival OXETIKEG ME TIG
€CETAOEIG QUTEG, OTNV TTEPIPEPEIA TOUG. ToUTO yiveTal Je BAON TIG, EKACTOTE, I0XUOUCES
ATmropdoeig Tou A.X Tou O.E.E.K. kai Tig 0dnyieg Tn¢ K.E.E.M.E.K. kai Twv M.E.E.MN."

H MoTtotroinon EmayyeAuatikAc KatdpTiong, BacileTal o€ e€eTdoeic OcwpnTikoU Kai
MpakTikou Mépoug, TTou dieEdyovTtal o€ EBvikd ETriTredo.

Katé tnv e&étaon Tou @swpnTtikol Mépoug emdiwKeTal va dIammoTwoEi Katd TTéoov o
atmogoItog Tou |.E.K. kaTéxel kal gival IKavog va XpNOIUOTTOIEl, O€ OUYKEKPIYEVEG ETTAY-
YEAUATIKEG EQAPHOYEG, TIG BEWPNTIKEG YVWOEIC TTOU ATTAITOUVTAI Yia TNV AoKNoN TOU €-
TTayyéAUATOG.

Katd tnv e&étaon Tou MpakTikolu MEépoug eAEyXOVTal OI ETTAYYEAPATIKES IKAVOTNTES KAl
0e€16TNTEC TOU £€eTAlOPEVOU, OTTWG AUTES TTEPIYPAPOVTAI GTO TTPOPIA TOU ETTAYYEAUATOC
KAl OTa ETTi JEPOUG ETTAYYEAUATIKA KABrKovTa.

AitrAwpa f MoTotroInTIKG, av TTPoKeITal yia €18IKOTNTEG MeTaAuKkelakEéS 1 MeTayuuvaoia-
KEG avTioToixa, dikaiouvTal, 600l ETTITUXOUV Kal OTIC dUO £CETATEIC.

O1 evdIa@epOUEVOI TTOU ATTETUXAYV, JTTOPOUV VO CUPMETEXOUV €K VEOU OTIG e€eTdoelg M-
oTotroinong. O UTTOWRYIOG, 0 OTToI0G £TTETUXE MOVO OTO MpakTIKG | OcwpnTIKG Mépog
TWV £EETACEWY, KATOXUPWVEI TNV BaBuoAoyia oTo pépog auTod yia Tpia (3) ouvexn €1,
KaTd Tn SIGPKEIQ TWY OTTOIWY CUMHETEXEI HOVO OTIG EEETATEIG TOU HEPOUG OTO OTTOIO a-
TETUXE. AV Jéoa aoTo SIaoTnUa Twy TPIWV (3) €TwV dev ETMITUXEI KAl OTO AAANO PHEPOG TWV
£EETAOEWY, UTTOXPEOUTAI VA CUPHPETACXEI €K VEOU KAl 0TA dUO PEPN TwV eEETAOEWY M-
oTotroinang, pe Baan Tov IoxUovTa Kavovioué Karaptiong.

B.5.2. E§eTaoTéa UAN BewpnTikKOoU PEPOUG.

Katd tnv e€étaan Tou @cwpnTikoU Mépoug Twv e¢eTdocwy MaTotroinong, ol e€sTaldpe-
VOI KAAOUVTAI VO aTTAVTACOUV YPATITWG O€ aPIBUO EPWTHOEWY TTOU aVaQEPOVTAl OTO
OewpnTiKd PEPOG TOU M'VWOTIKOU AVTIKEINEVOU TNG EIdIKOTATOG.

H di1dpkela Twv e€eTdoewv OewpnTikou Mépoug eival 3 wpeEg.

EvdeikTika TTapaTiBeval 10 epwThpaTa;

1. T eivai ToupioTikr} Ayopd

2. Tloigg gival o1 QUOIKES OPOPPIEG MIOG XWPAG 1 MIOG TTOANG

3. MNoia gival Ta Baoikd xapakTnpPIoTIKG evOg TOUPIOTIKOU TTOKETOU

4. Toia gival Ta oTToudaIdTEPA TOUPIOTIKA Aldvia Tng Meogoyeiou

5. Avagéparte Toug KUpIdTEPOUG TAIBIWTIKOUG 0dnyoUg

6. [lMoieg cival o1 BacikES apxES ouvTagng evog eyypdgou

7. Ava@EpeTe TIGC BACIKEG APXEG ETTIKOIVWVIOG

8. T yvwpiCeTe yIa TIG KPATAOEIG KAl TOUG VOUAOUG

9. Tola €ival n onuacia Twyv Anuogiwyv ZXE0€wV OTNV TOUPIOTIKA ayopd

10. Moia gival n opydvwaon evog TagIdiwTIKoU ypageiou

B.5.3. E¢eTaoTéa UAN TTPOAKTIKOU HEPOUG.
[[epiypdoerar o To610C Kai o1 diadikaaieg e€étaonc MNpakTikou Mépouc Kai TpoodIopile-
QI ] UAIKOTEXVIKI UTTOO0UR Yia TN OIEVEPYEIQ TwV, £V AOyw, e€eTdoswv].

Katd v eg€raon Tou MNpakTtikoUu Mépoug Twv EEeTdoewy MoToTtroinong, o1 utrown@iol
eCetddovral o€ BEparta TTou ETMIAEYOVTaI ATTO TOUG £EETAOTEG ATTO TOV KATAAOYO OTOX0BE-
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Oiag TTPAKTIKWY IKAVOTATWY Kal O€€I0TrTWY, TToU TTepIAaPBaveTal oTov Ioxuovta Odnyo
KatapTtiong.

AvaTITOOOETAI N avayKaia UAIKOTEXVIKA UTTOOOWN yia TNV TTpaypaToTroinon Twy EEeTa-
oecwv MpakTikoU Mépoug kal Trepiypd@eTal n ueBodoloyia £CETAONG TWV TTPAKTIKWY IKA-
VOTATWYV KAl OEEIOTATWV.

H didpkela Twv e€etdoewv MpakTikol Mépoug KupaiveTal atrd 2 €wg 5 WpEG.
KdaBe uttownoiog €¢etddeTal atrd Tpeig (3) e¢eTaoTég. O utToWn@IOg BewpeiTal ETTITUXWY,
€@’ 600V TOUAGYIOTOV OUO ATTO TOUG TPEIG EEETACTEG TOV XOPAKTNPITOUV ETTITUXOVTA.

EvdeikTika TTapatifevtal 10 epwTriuaTa :

2xedIa0POG TOUPIOTIKOU TTAKETOU

IkavoTnTa XPNROoNG TAgISIWTIKWY 0dNywWVY

KartnyopioTtroinan ToUupIGTIKWY 0dnNywv

MéEBodol avTIHETWTTIONG alyoppayiag

ExkTteAéoTe TN Oladikagia BUpaTog Tviyuou

AvdAuon ocuoTnudTWY KPATHOEWYV

Bpeite 0TO XAPTN TIG KOVTIVOTEPES OIOOPOUES TTPOG £VA OUYKEKPIPEVO TTPOOPICHO

TexVIKA TwV pOAWV

TiuoAoyRoaTte £va TOUPIOTIKO TTAKETO

0. AvaAuoarte Ta Bacikd BripaTa TG d1adikaciag KPATNONG dWHATIWY £VOG EIKOCAUE-
AoUg ykpoUTr

20PN RWN -

B.5.4. AimAwparta — MoTotroinTikd — BeBaiwozeig.

[Avagépovrar o1 TTapEXOUEVOI TITAOI TS OUYKEKPIUEVNS EIBIKOTNTAS, OUUQWVa LE ThV &-
miredorroinon Twv EmayyeAuarnikwv Aikaiwudrwy, kabwg kai or Tdong euosws BeBaiw-
o¢€ig].

2T10Ug aTTooitoug TNG EIdIkOTNTAG YIrdAAnAog ToupioTikwyv MAnpoopiwv Kal Zu-
vod6¢ Opadwyv ToupioTtwy (Tour Leader) Trapéxovtal ol akdAouBol TiTAol:
a) BeBaiwon EmayyeApaTtikig Katdaptiong (B.E.K.). Tnv BeBaiwon autr atroktolv
ol ammégoitol Twv LE.K. petd Tnv emtuxi 0OAOKAApwOoN TNG KATAPTIOAHG TOUG.
B) AimAwpa EtrayyeApatikhc KatdpTiong emmimmédou petadeutepofdabuiag Emay-
yeAuaTIKAG KatapTiong ) MoTotroinmikd EtrayyeApatiking Katdaptiong Emimmédou
[, av TTpokeITal yia e1IdIKOTNTEG MeTAAUKEIOKEG | METAYUUVAOIOKEG, avTioToIXd.
ATtrapaitntn TPOUTTE0E0N cival n eTITUXAG CUPHETOXNA Twy Katéxwy B.E.K. oTIg
eCetdoelg Miototroinong @ewpnTikou kail MpakTikou Mépoug.
y) BeBaiwon Miototroinong EmrayyeApaTikig Katdptiong. Tnv BeBaiwon auth a-
TTOKTOUV 6AoI 6001 £xouv eTTITUXEI OTIG E¢eTdoelg MioToTTOINONG KAl TNV XPNOl-
MoTTOoI00V HEXPI Va kD0BEi TO AiTTAwG TOUG.

YMNOZHMEIQZH KEQANAIOY B'

1 To 6Ao nAaiocio Asrroupyiac puBpilerar pe Ty, un.’ apiBy. 2026354/4115/0022/PEK 509, T.B//1.7.96
(EBvIkO ZUoTnua MoTtonoinong EnayyeAuatikng KatapTiong), Ynoupyikry Anogacn, onwe Tpononoinen-
KE Kal IoYUEL.
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