OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

B. KANONIZMOZ KATAPTIZHZ

YeMda 1 and 86
LOT 1/10.2000




OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
B.1. Zuvtoun Meprypa@n ETTayyeApaTiKwv ApaocTnpioTATWY

(Trpo@iA eTTaYYEApATOG).

B.1.1. Topéag dpaoTNPIOTAHTWV.
O TEXVIKOG METOAPOPAC EUTTOPEUMATWY QEPOPETAPOPWY EXEI OAEC
TIG ATTAPAITNTEG YVWOEIG KAl OEEIOTNTEG TTOU TOU ETTITPETTOUV VA £pP-
YOOOei o€ ETIXEIPAOEIC UE AVTIKEIYEVO TNV METAPOPA EUTTOPEUNA-
TWV QEPOUETAPOPWY, ] OE ETTIXEIPATEIG TTOU N METAPOPA EUTTOPEU-
MATWV OTTOTEAEI TUAMA TwV dPACTNPIOTATWY TOUug. O TEXVIKOG ME-
TAPOPAG EUTTOPEUNATWY QEPOPETAPOPWY AVOAAANPBAVEI TN YEVIKN
QPOVTIOO Kal ETTOTITEIA IO KABE emMINEPOUC CNTAMA AUuTAS TNS dpa-

oTNPEIOTNTAG.

B.1.2. ETrayyeApatika KaBrikovra
O TEXVIKOG METAPOPAG EUTTOPEUNATWY OEPOPETAPOPWY META TNV
ETITUX TTOPAKOAOUONCN TOU TIPOTEIVOPEVOU  TTPOYPAUMOTOG
oTToudwyV Ba UTToPEi va EpyaoTEi aTnV :

1. MNapaAapr) egrTopEUPATWY, customer service
[MpocToIgagia aTToOTOANG KAl POPTWONG EMTTOPEUNATWY
'EKdOON QOPTWTIKAG
‘EAgyxog kai Tpnon Twv TEAWVEIAKWY d1adIKACIWYV
XEIPIOPOG ATTATACEWY KAl TTAPATTOVWV

Ektrovnon kai avartugn oxediou marketing

N o o k0w N

MwANCEIC PETAPOPAG EPTTOPEUPATWY KAl  EQAPPOYN
TTPOYPANMATOG ONUOCIWV OXETEWV
8. 'EAeyxog ouvaAlayuaTtikwy d1adikaolwyv

9. Avarrtu¢n Kai EQapuUoyr TTPOTUTTWYV TTOIOTNTAG

YeMda 2 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOS META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
10. XpAon ouoTNUATWY NAEKTPOVIKWY UTTOAOYIOTWYV Kal OI-

adIKTUOU
11. 'Ekdoon adeiag e€aywyng EPTTOPEUNATWY

12. AIGKAVOVIOUOG EI0AYOUEVWV EUTTOPEUNATWYV

YeMda 3 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

B.2. AvaAuTikn Mepiypan Twyv amrapaitnTwyv Nvwoewv Kai

Aegl0TATWYV yIa TN OUYKEKPIPEVN E1BIKOTNTA.

B.2.1. Nepiypagn MNevikwyv Nvwoewyv kail AggloTATWY
O TEXVIKOG METAPOPAG EUTTOPEUPATWV AEPOUETAPOPWYV TTPOKEIUE-
VOU VO QVTATTOKPIOEI 0TO PpOAO TOU, QTTAITEITAI VA KATEXEI YVWOEIG
Kal €CIOTNTEG, Ol OTTOIEC ATTOKTWVTAI KE TN dIOACKAAIA TWV YEVIKWV
Kolvwv Tou Topég Toupiopou kal Metagopwy. Ta padnuara autd
gival YEVIKOU TTEPIEXOMEVOU Kal BonBouv Tov KaTapTI(OUEVO va a-
VTATTOKPIOEI OTIC OUYXPOVEG QTTAITACEIC TNG €10IKOTNTAG TOU, OAAG

KQI TOU EUPUTEPOU ETTAYYEAUQATIKOU TOU TOUEQ.

B.2.2. Nepiypapn Baoikwv EtrayyeApaTiKwy N'vwWoewyv Kal
AggloTATWV.
O1 €10IKEC YVWOEIG TOU TEXVIKOU PETAPOPAC EUTTOPEUMATWYV QEPOE-
TAQOPWV QTTOKTWVTAI ATTO Ta padnuarta egeidikeuong O katapTi(o-
MEVOC QTTAITEITAI VA AVATITUEEI OECIOTNTEC OI OTToiEC Ba Tov KaTa-

OTAOOUV €I0IKO OTOV ETTAYYEANATIKO TOU TOMEA.

B.2.3. Mepiypa@n E1diIkwyv EtrayyeApatikwy Mpocoéviwy.
O1 paydaieg €CeAiceIc oTnV TEXVOAOYIQ, TNV ETTIKOIVWVIQ KAl TIG ETTI-
OTAMEG, KaBIOTOUV avaykaia Tn dnuioupyia avaAuTikou TTPoypdap-
MaTOG TNG €I0IKOTNTAG AUTAG, TOOO OTO BewpnTikd, 600 KAl OTO
TTPAKTIKO PEPOG, WOTE O TEXVIKOG HETAPOPAG EPNTTOPEUMATWY AEPO-
METOPOPWYV Va gival o€ BEON va AVTATTOKPIVETAI OTIC QVAYKEG TOU

XWPOU £pyaaciag Tou.

YeMda 4 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

B.3. Npéypaupa Katdptiong

B.3.1.

QpoAéyio lNMpoéypapupa.

B.3.1.1. Ta paduara BaciKAG €TTAYYEAMATIKAG KATAPTI-

ong.
. AyyAika

9.

© N o g bk 0w~

Cepuavikda

Opyavwon & Asitoupyia agpodpopuiou
Opydvwon & Asitoupyia agpoTTOPIKAG ETAIPEING
TeXVIKNA TNG ETTIKOIVWVIAG

Emixeipnuatikdétnta

Aloiknon oAIKAG TToI0TNTAG

TeXVIKEG TTWANCEWVY & EEUTTNPETNONG TTEAATWV

AIEBVEIC EUTTOPIKEG OXEDEIG

10. Xprion NAEKTPOVIKWY UTTOAOYIOTWY - OIAdIiKTUO

11. ZTO0IXEiO AEPOTTOPIKOU DIKAiIOU

B.3.1.2. Ta padipara e¢e1dikevuong.

© N o g bk 0w DN~

Opydavwaon & AsiIToupyia TTPAKTOPEIOU EUTTOPEUMATWV
ZuyooTalpuion agpookdagoug - load control
AEPOTTOPIKA YEWYpPaia

Cargo marketing

To dikalo TNG AEPOTTOPIKAG METAPOPACS TTPAYUATWYV

2 TOIXEIO KOIVOTIKOU TEAWVEIOKOU KWAIKA

Alakivnon guTTOPEUNATWY (Ccargo) |

Alakivnorn eUTTOPEUPATWY (cargo) Il

YeMda 5 and 86

LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKO2 META®OPAZ EMIMOPEYMATON AEPOMETA®OPQN

QPOAOrI'10 NPOIrPAMMA EIAIKOTHTAZ:
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OEQPHTIKA MAGHMATA

EPIAZTHPIAKA MAGHMATA

ZYNOAO QPON MAGHMATOZ

MAGHMA BAZIKHZ EMNAITEAMATIKHZ KATAPTIZHZ
MAGHMA E=EIAIKEYZHZ

YeAido 6 and 86

LOT 1/10.2000




OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

B.3.2. T'vwoTikd AvTikeipeva (Madiuara)

B.3.2.1. ZTtoxo0ecia TOU TTPOYPAMMATOG KATAPTIONG OTO

BewPNTIKO PUEPOC.

AvaEpeTal o€ KABE nabnua XxwpioTd.

B.3.2.2. Z1toX00£0i00 TOU TTPOYPAMHMATOS KATAPTIONG OTO

TTPOKTIKO UEPOC.

AvoEpeTal o€ KABE nabnua xwploTd.

YeMda 7 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

B.3.2.3. Ta avaAuTIKA TTPOYPAMMATA.

YeMda 8 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

A’ EEAMHNO KATAPTIZHZ

1. MAGHMA : ATTAIKA

KQAIKOZ MAGHMATOS:
AN N | N NN N N A

QPEZ AIAAZKAANIAZ: 3 / eBdopada
EIAOZ MAOHMATOZ: OcwpnTikd

IKANOTHTE>->TOXOI TOY MAGHMATOZX

2TO TEAOG TWV HOBNUATWY OI KATaPTICOPEVOI TTPETTEI VA €ival IKAVOI

va:
» [vwpifouv TTOAU KaAG TNV ayyAIKr) YAwooa Kai €10IKa TNV
QEPOTTOPIKI) OpoAoyia
=  XPNOIJOTIOIOUV HE EUXEPEID TNV YAWOOO YIia OUVEVVONON
Kal ouvTagn EVIUTTWV
= AlaBdlouv GveTa Ta AgPOTTOPIKA EVTUTTA KAl 0dnyoug

»  AIEKTTEPAILIVOUV EUTTOPIKN / aEPOTTOPIKA aAAnAoypagia

ANAAYTIKO NMPOIrPAMMA
EZAMHNO A"
EkuGOnon yAwooag

AvdAuon BaoIKwV BEPATWY YPAUPATIKAG & YAWOOOG

Apx€EG ouvoulAiag atnv ayyAikr yAwooa

YeMda 9 and 86
LOT 1/10.2000




OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

2.MAGHMA: TEPMANIKA

KQAIKOZ MAOHMATOZ:

A N N O I N
QPEZ AIAAZKAAIAZ: 3 / eBdopada
EIAOZ MAOHMATOZ: OcwpnTikd

IKANOTHTE>->TOXOI TOY MAGHMATOZX

2TO TEAOG TWV HOBNUATWY OI KATaPTICOPEVOI TTPETTEI VA €ival IKAVOI

va:
» [vwpifouv TTOAU KOAG TNV yEpPAVIKN YAwooa Kail €I0IKA TNV
QEPOTTOPIKI) OpOoAoyia
=  XPNOIJOTIOIOUV HE EUXEPEID TNV YAWOOA Yia OUVEVVONON
Kal ouvTagn eVIUTTWV
= AlaBdlouv GveTa Ta AgPOTTOPIKA EVTUTTA KOl 0dnyoug

»  AIEKTTEPAILIVOUV EUTTOPIKN / aEPOTTOPIKH aAAnAoypagia

ANAAYTIKO NMPOIrPAMMA
EZAMHNO A"
EkuGOnon yAwooag

AvdAuon BaoIKwV BEPATWY YPAUPATIKAG & YAWOOOG

ApXEC oUVOUINIAG OTNV YEPUAVIKY YAwooa

YeMda 10 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

3.MAGHMA: ZYTO2TAOMIZH AEPOZKA®DOYZ —
LOAD CONTROL

KQAIKOZ MAOGHMATOZ:

AN N | N N | R NN b
QPES AIAAZKAAIAS: 4 / eB5opdda

EIAOZ MAGHMATOZ: MikTo

IKANOTHTE2>-2TOXOI TOY MAGHMATOX

2T0 TEAOG TWV MOBNUATWY O KATAPTICOUEVOI TTPETTEI VA

" €XOUV ECOIKEIWOEI PE TOUG PBACIKOUG TUTTOUG agp/QWV Kal

TNV AOQAAN OPTWON ETTIBATWY KAl EYTTOPEUNATWV

ANAAYTIKO MPOrPAMMA
E=AMHNO A"

Baoikoi Tutrol agp/pwv

[eVIK& XapaKTNPIOTIKA agp/Quwv

[Meplopiouoi pOpTWONG

Bapog agp/poug [ adeio , y€yioto atroyeiwong & Trpooyeiwong |
Kévtpo Bapoug - Atoveg

@OPTWON ETIRATWYV [ATTOOKEUEG , TTANPWHA ]

POPTWON EUTTOPEUPATWY , TAOXUOPOMEIOU

POPTWON KAuaiuou

Odnyieg eépTWONG

ExTéAeon @opTWONG

YT1roAoyioudg TeAIKoU BApoug Kal (uyooTadBuiong

‘Ekdoon dnAwTIKOU @opTwong [ loadsheet , trim sheet ]

YeMda 11 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

4 MAOGHMA: OPFANQZH KAI AEITOYPIIA AEPOMNOPIKHZ E-
TAIPIAZ

KQAIKOZ MAOGHMATOZ:

AN N | N N | R NN b
QPEZ AIAATKAAIAS: 2 / eB5opdda

EIAOZ MAOHMATOZ: Oswpntikd

IKANOTHTES — 2TOXOI TOY MAOQHMATOX

2T0 TEAOG TWV MOBNUATWY 01 KATAPTICOUEVOI TTPETTEI VA Eival IKAVOI

va

» [vwpifouv Tnv €vvola TnG Aloiknong Kai TNG AEITOUPYIEG TNG

» Toug TPOTTOUG OPYAVWONG MIAG ETTIXEIPNONG KAl TO Opyavo-
YPaupa piag AepoTropikAg ETaipeiag

» Tnv opydvwon kai Asitoupyia Tou cargo department

ANAAYTIKO MPOrPAMMA
E=AMHNO A

‘Evvoia dioiknong

NeIToupyieg TnNG d10ikNnoNg
= [lpoypauuaTiIonog
= opydvwon
»  guA\oyIouog
= JdlevBuvon
LI ¥ AY)Y(e]¢

ARYwn atropdoewyv

= ‘Evvoia Kal oTdadla

YeMda 12 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
Mapakivnon ( motivation)

AAN\ayéEc o’ éva opyaviouod
Alaudxeg

»  XeIpIopo6g

»  AITiEG

YeMda 13 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

5.MAGHMA: TEXNIKH THZ EMIKOINQONIAZ

KQAIKOZ MAOHMATOZ:

I N N A O O e N
QPEZ AIAAZKAAIAZ: 1/ eBdoudda
EIAOZ MAOGHMATOZ: Oswpntikd

IKANOTHTEZ - 3TOXOI TOY MAGHMATO2
2UPOwva Pe 1o TTpdypaupa Tou OEEK.

ANAAYTIKO NMPOIrPAMMA
2UPowva Pe 1o TTpdypaupa Tou OEEK.

YeMoa 14 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

6.MAGHMA: ENIXEIPHMATIKOTHTA

KQAIKOZ MAOHMATOZ:

I N N A O O e N
QPEZ AIAAZKAAIAZ: 1/ eBdoudda
EIAOZ MAOHMATOZ: Ocwpntikd

IKANOTHTEZ2 - 3TOXOI TOY MAGHMATO2
2UPOwva Pe 1o TTpdypaupa Tou OEEK.

ANAAYTIKO NMPOIrPAMMA
2UPowva Pe 1o TTpdypaupa Tou OEEK.

YeMoa 15 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

7.MAGHMA: AIEONEIZ EMMNOPIKEZ 2XEZEIZ

KQAIKOZ MAOGHMATOZ:

I I o N N I O o N
QPEZ AIAAZKAAIAZ: 2 | eBdoudda
EIAOZ MAOGHMATOZ: Oswpntikd

IKANOTHTE> - >TOXOI TOY MAGHMATOZ

270 TEAOG TWV HOBNUATWY O KATAPTICOUEVOI TTPETTEI VA Eival IKAVOI

va

» yvwpifouv TNV AcIToupyia Tou O1EBVOUG gUTTOPiIOU

" YVWPICOUV OIKOVOUIKN YEWYpPOAQia

= yvwpifouv TNV dACPOAOYIKN TTOAITIKA

» yvwpidouv aToixeia NOMIOPATIKNAG, ZUVAANQYUATIKAG TTONITI-
KAG

" PEAETOUV TA 1I00QUYIA KAI TIG EPTTOPIKEG OCUNPACEIG

= yvwpifouv 10 pOAo Tng GATT

" yVwpidouv TO KABeoTWG PETAEU EupwTTaikng Evwong Kai
TPITWV XWpPWwvV

»  yvwpiouv T0 POAO KAl OKOTTOUG TwV OTTOUdAIOTEPWYV OIE-
Bvwyv opyaviopwyv (OHE, OOZA, ANT, 2uuBouAio TnG Eu-
PWTTNG)

= yvwpilouv Ta Beouikd 6pyava TNG EupwTraikng Evwong

KaBwg Kal Toug 0TOXOUG Kal TOV TTPOOPIOHO TNG

YeMda 16 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

ANAAYTIKO MPOrPAMMA
E=AMHNO A

‘Evvola guTTOpiou

AIGkpion epTtrOpiou
‘Evvoia d1eBvwv oxéoewv Kal Tou d1EBvoUG eUTTOpiou
Qoéleieg kal TTPORAAMATA TTOU TTPOKAAET TO DIEBVEG EUTTOPIO
[MapdyovTteg TTou €TTNPEACOUV TO OIEBVEG EUTTOPIO
2.TOIXEIO OIKOVOMIKAG YEWYPOQPIag
OI TPEIC TOUEIC TNG TTAYKOOUIOG OIKOVOMIOC KAl AVTIOTOIXEG XWPES
Touéag uttnpeoiwy (dIEBVEIC HETAPOPIKES UTTNPETIEC)
A&giIToupyia d1EBVOUG guTTOpPiIOU
» EmueAnmpia kai o pOAOG Toug

= ‘EkOOO0N TTIOTOTTOINTIKWY TTPOEAEUONG

AlgBveig euTTOPIKOI OPOI

= MéTpa Kal oTaBudG

‘Evvoia Kal AEITOUpPYiEG TOU EUTTOPIKOU AVTITTPOCWTTOU
MeTagpopd EUTTOPEUUATWV

» O pdAoG TNG HETAPOPAG KAl N onuacia TNG

»  Katnyopieg HETAPOPIKWYV HECWV

* To agpoTTAGVO WG PECO PETAPOPAS ENTTOPEUNATWYV

= EAeUBepol Aipéveg , eAelBepeg Cwveg

YeMda 17 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

8.MAGHMA: XPHXH HAEKTPONIKQON YMNOAOIIZTQN - AlAAI-
KTYO

KQAIKOZ MAOGHMATOZ:

[N I N N N N oy N
QPEZ AIAASKAAIAS: 2 / eBSopdda

EIAOZ MAOHMATOZ: Oswpntikd

IKANOTHTEY - >TOXOI MAOQHMATOX>

2T0 TEAOG TWV MOBNUATWY 01 KATAPTICOUEVOI TTPETTEI VA Eival IKAVOI

va

= XpnoluoTtrolouv telex

=  XPNOIJOTTOIOUV OUYXPOVA AEITOUPYIKA CUCTAPATA UTTOAO-
yiotwv (Windows)

=  XpPNOIUOTTOIOUV KEIPEVOYPAQPO, AOYIOTIKA QUAAQ, Bdoeig O¢-
OOMEVWY, AOYIOUIKO TTapouCiaong

»  XPNOIYOTTOIOUV UTTOAOYIOTEG E ao@AAEIa (KwAIKOI / pass-
words, 10i)

=  XpNoIYoTTolouV NAEKTPoVIKSO Taxudpoueio (e mail, attach-
ments)

» [vwpifouv Ta BacIka TTPWTOKOAAQ ETTIKOIVWVIOG Tou d1adlI-
KTUou (http, ftp)

= XpnoipoTtrolouv 1o d1adikTuo, KAl va UTTOPOoUV va avalnTr-

OOUV TTANPOPOPIEG OE AUTO PE PNXAVES avalnTnong

YeMoa 18 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

ANAAYTIKO MPOrPAMMA
E=AMHNO A

Baoikég apx€G AsiToupyiag UTTOAOYIOTWV

Aeitoupyikd ouoTriuata uttoAoyioTwy (Windows)
Xpron Baoikwyv mTpoypapudtwyv Windows — kaBnuepivy AsiToupyia
Eicaywyn o1o d10diKTUO — I0TOPIA, TIPWTOKOAAQ ETTIKOIVWVIAG, OU-

VATOTNTEG

YeMda 19 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

9.MAGHMA: ZTOIXEIA KOINOTIKOY TEAQNEIAKOY KQAIKA

KQAIKOZ MAOHMATOZ:

I N N A O O e N
QPEZ AIAAZKAAIAYZ: 2 | eBdoudda
EIAOZ MAOHMATOZ: Oswpntikd

IKANOTHTE> — 2TOXOl MAOHMATOZ

270 TEAOG TWV PABNUATWY Ol KATAPTICOMEVOI TTPETTEI VA YVWPICOUV:

= Tnv évvola Kai TNV Aopn Tou TeAwvelokoU KwdIKa

» Tieivar AaopoAoyikn agia

» Tov TTPOCdIOPIOHO TNG KATAYWYNS TWV EUTTOPEUNATWYV

» Tnv uttaywyn ENTTOPEUPATWY O€ TEAWVEIOKO KOBEOTWG

= [1a TNV €AeUBEPN KUKAOPOpIa

» Tnv TeAwvelak AlQUETAKOUION

» To kaBeoTwg TTOU dITTEl TNV dlaKkivnon KoivoTikwy Eutro-
PEUMATWYV

» To KaBeoTwG TTOU DIETTEI TIG ECAYWYES

ANAAYTIKO MPOrPAMMA

E=ZAMHNO A.

FENIKEZ APXEZX

lotopiki E¢ENIEN TNG TeAwvelakng Nopobeaiag

H doun Tou TeAwvelakou Kwdika
“Evvola Bacikwyv 6pwv Tou Kwdika

TeAwvelakn Apxn — TeAwveio

YeMda 20 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOS META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
Alaca@ion kai d1aca@IoTAG

AvTITTpOOWTTEUON

ATToQAcEIg TwV TeAwvEIOKWY ApXwV

YeMda 21 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

10.MAGHMA: AIAKINHZH EMIMOPEYMATQN (CARGO) |

KQAIKOZ MAOHMATOZ:

QPEZ AIAAZKAAIAZ: 4 / eBdouada
EIAOX MAGHMATOZX: Mikto

IKANOTHTE> — 2TOXOI TOY MAQHMATOX

270 TEAOG TWV PABNUATWY O KATAPTICOUEVOI TTPETTEI VA YVWPICOUV:

Tn xprion odnywv-syxeipidiwv kai BondnudaTtwyv
Aladikaoia e1I0aywyng Kal eEaywyrg ENTTOPEUUATWYV
Kavéveg yia Tnv attodoxr EUTTOPEVUATWY

2UUTTAPWON OAWYV TWV OXETIKWY EYYPAPWYV
KwdikoTroINoe€Ig / ATTOKWOIKOTTIOINCEIS 2UVTOUOYPAPIWY
OpoAoyia

MeTaxeipion €10IKWV QOPTIWV

MeTaxeipion €TKivOUVWY QOPTIWV

ANAAYTIKO MPOrPAMMA

E=AMHNO A.
["evikég MANpogopicg

FIATA (lotopia Tou Opyaviopou, poAog dpacTnpIOTNTEG)

Xpnon Odnywyv kai Eyxeipidiwv

AVTIKEINEVIKOC OKOTTOG

OAG

TACT RULES

YeMda 22 and 86

LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOX META®OPAS EMIIOPEYMATON AEPOMETA®OPQON
TACT RATES

Kavoviouoi eTTIKiVOUVWY QopTiwyV

Evxeipidia Aepotropikwyv ETaipiwv

E¢uttnpétnon Eddagoug EMIMOPEYMATIKOZ 2TAGMOZ n INpa-
gcia EpytTopEupATWY

1.Ecaywyn EptTopeupaTwy

2.E¢aywyn EptTopeupdtwy

3.MeTa@opTwon EptropeupaTwy

4.MnxavAiuata opToEKPOPTWONG ATTO KAl TTPOG TO AEPOOKAPOG

5.EpTTOpEUATOKIBWTIA

AMOAOXH EMMNOPEYMATQN NENIKQZ

["eVIKOi KaVOVEG

2UOKEUAOIQ EUTTOPEUNATOG

ETIKETES

[MePIOPIOUOI WG TTPOG TNV Agi TOU EUTTOPEUPATOG

Aiaragn AIKAIWPATWY ATTOOTOAEWV

ETaipikad E@odia

2 UYKEVTPWTIKEG ATTOOTOAEG

ExkmrTwoeig oto MpoowTtriké AgpoTTopIKAG ETaupeiag / kal ouvepya-

TWV

EMPADA
Transfer manifest
Manifest

House manifest

AIEBVNG QOPTWTIKN

YeMda 23 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOS META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
TOTTIKI) QOPTWTIKA

OudETepPn QOPTWTIKA

Company stores airwaybill

YeMoa 24 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

B’ EEAMHNO KATAPTIZHZ

11.MAGHMA: AI'TAIKA

KQAIKOZ MAOHMATOX:

[N N N A N N N
QPES AIAASKAAIAS: 3 / eBSopdda
EIAOZ MAOHMATOZX: OcwpnTikd

IKANOTHTE2>->TOXOI TOY MAGHMATOZX

270 TEAOG TWV PABNUATWY OI KATaPTICOPEVOI TTPETTEI VA Eival IKAVOI

va:
= [vwpiouv TTOAU KaAd Tnv ayyAikry yAwooa kai €1I0IKA TNV
QEPOTTOPIKI) OpoAayia
= XPNOIYOTTOIOUV MPE EUXEPEID TNV YAWOOO yia OUVEVVONON
Kal ouvTagn EVIUTTWV
= AlaBdalouv Aveta Ta AgPOTTOPIKA EVTUTTA KOl 0dnyoug

= AIEKTTEPAILIVOUV EUTTOPIKN / aEPOTTOPIKA aAAnAoypagia

ANAAYTIKO MPOrPAMMA
E=AMHNO B"

[pauuaTIKA KOl oUVOED PPACEWY

EKpGOnon yAwooag Ye EPpaon oTnv agPOTTOPIKT opoAoyia

2 UVOuUIAia

YeMoa 25 and 86
LOT 1/10.2000




OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

12.MAOGHMA: FTEPMANIKA

KQAIKOZ MAOHMATOZ:

[ I | N O
QPEZ AIAAZKAAIAYZ: 3 / eBdoudda
EIAOZ MAOHMATOZ: Oswpntikd

IKANOTHTE>->TOXOI TOY MAGHMATOZX

2TO TEAOG TWV HOBNUATWY OI KATaPTICOPEVOI TTPETTEI VA €ival IKAVOI

va:
» [vwpifouv TTOAU KOAG TNV yEpPAVIKN YAwooa Kail €I0IKA TNV
QEPOTTOPIKI) OpOoAoyia
=  XPNOIJOTIOIOUV HE EUXEPEID TNV YAWOOA Yia OUVEVVONON
Kal ouvTagn eVIUTTWV
= AlaBdlouv GveTa Ta AgPOTTOPIKA EVTUTTA KOl 0dnyoug

»  AIEKTTEPAILIVOUV EUTTOPIKN / aEPOTTOPIKH aAAnAoypagia

ANAAYTIKO MPOrPAMMA
E=AMHNO B"

rpapuaTIKA Kol oUveeon pAcewyv

EKuGOnoNn yAwooag Ye Eupaon oTnv agpPOTTOPIKY) opoAoyia

2 UVOUIAia

YeMda 26 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

13.MAGHMA: OPTANQZH KAI AEITOYPIIA AEPOAPOMIOY

KQAIKOZ MAGHMATOS:

[N I i N N I N N (o O
QPEZ AIAATKAAIAL: 4/ eBSopada
EIAOZ MAGHMATOZX: Mikr6

IKANOTHTE>->TOXOI TOY MAGHMATOZX

270 TEAOG TWV HOBNUATWY O KATAPTICOUEVOI TTPETTEI VA €ival IKAVOI

va:
»  yVwpidouv TNV opyavwan Kai AsIToupyia evog KoIvou agpo-
OpPOWioU PE OKOTTO TNV EUKOAN Kal ao@aAr) dlakivnon eviog

auTtou

ANAAYTIKO MPOIrPAMMA
E=AMHNO B"
1n Evétnra

EAGXIOTEC QTTAITACEIG VIO TNV KATAOKEUN KAl AEITOUpYia agpodpoui-
ou

MeAETn

fewypa@Ikh BEon

KpaTIKEG agPOAIPEVIKEC APXES

Y.IN.A., Aotuvopia ,TeAwveio , NMupooBeaTiKh , MeTewpoAoyia
A1adpouog atroyeiwong

Aiddpopog diakivnong agp/Qwv

Mapkdapiopa agp/ewv

KTApIo emBartwy [ eutTNPETNON ETTIRATWY, ATTOOKEUWV ]

YeMoa 27 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOS META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
KTAPIO EUTTOPEUNATWY [ EEUTTNPETNON TaXUOPOUEIOU , ENTTOPEUNA-

TWV |

Tpopodoaoia agpooKaPwy [ YeUUATA , KAUCIUA , AVOAWOIUA |
[MUpyog eAEyxou

PadionAekTpovika Bondrjuara

O0IKkoi / 016nNpodpouIKoi AZoveg

2n Evétnra
Kavoveg Asitoupyiag
Alakivnon TTpoowTrikoU / oXNUATWYV

AcopdAcia

YeMoa 28 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

14 MAOGHMA: OPIr'ANQ3H KAI AEITOYPIIA AEPOMNOPIKHZ
ETAIPIAZ

KQAIKOZ MAOHMATOZ:

[N I N N N N oy O
QPEZ AIAASKAAIAS: 2 / eBSopdda

EIAOZ MAOHMATOZ: Oswpntikd

IKANOTHTES — 3TOXOI TOY MAOQHMATOX>

2T0 TEAOG TWV MOBNUATWY 01 KATAPTICOUEVOI TTPETTEI VA Eival IKAVOI

va

» [vwpifouv Tnv €vvola TnG Aloiknong Kai TNG AEITOUPYIEG TNG

» Toug TPOTTOUG OPYAVWONG MIAG ETTIXEIPNONG KAl TO Opyavo-
YPaupa piag AepoTropikAg ETaipeiag

» Tnv opydvwon kai Asitoupyia Tou cargo department

ANAAYTIKO MPOrPAMMA
E=AMHNO B

Opyavwaon agpoTTopIKAG ETAIPIOG

» BaoIkEG apxEG, 2TOXOI
Opyavoypapua agpoTTopIKAG ETAIPIOG
AvdaAuaon Tou poAou Twy dleubuvoewy (departments)
=  Qikovouikn, TTwARoewyv , marketing, TITNTIKAG EKUETAAAEU-
ong, MNMpounBeIwy , TEXVIKWY UTTNPECIWY, ELTTOPEUMATIKWV
METa@opwv, ETTiyelag eCUTTNPETNONG, TTPOCWTTIKOU, ETAIPI-
KOU oxedlaouou

= AANG €MITENIKA KQI UTTOOTNPIKTIKA TUAMATA

YeMda 29 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOS META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
Opyavwaon Tou cargo department (d1EUBUVONG EUTTOPEUNATIKWV

METAPOPWV)
Opyavoypapua Kal avdAuon Tou opyavoypduPaTog Tou cargo

department

YeMda 30 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

15.MAOHMA: AIEONEIZ EMIMNOPIKEX ZXEZEIX

KQAIKOZ MAOHMATOZ:

I N N A O O e N
QPEZ AIAAZKAAIAYZ: 2 | eBdoudda
EIAOZ MAOHMATOZ: Oswpntikd

IKANOTHTE> - >TOXOI TOY MAGHMATOZ

270 TEAOG TWV HOBNUATWY O KATAPTICOUEVOI TTPETTEI VA Eival IKAVOI

va

» yvwpifouv TNV AcIToupyia Tou O1EBVOUG gUTTOPiIOU

" YVWPICOUV OIKOVOUIKN YEWYpPOAQia

= yvwpifouv TNV dACPOAOYIKN TTOAITIKA

» yvwpidouv aToixeia NOMIOPATIKNAG, ZUVAANQYUATIKAG TTONITI-
KAG

" PEAETOUV TA 1I00QUYIA KAI TIG EPTTOPIKEG OCUNPACEIG

= yvwpifouv 10 pOAo Tng GATT

" yVwpidouv TO KABeoTWG PETAEU EupwTTaikng Evwong Kai
TPITWV XWpPWwvV

»  yvwpiouv T0 POAO KAl OKOTTOUG TwV OTTOUdAIOTEPWYV OIE-
Bvwyv opyaviopwyv (OHE, OOZA, ANT, 2uuBouAio TnG Eu-
PWTTNG)

= yvwpilouv Ta Beouikd 6pyava TNG EupwTraikng Evwong

KaBwg Kal Toug 0TOXOUG Kal TOV TTPOOPIOHO TNG

YeMda 31 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOX META®OPAS EMIIOPEYMATON AEPOMETA®OPQON
ANAAYTIKO MNMPOrPAMMA

E=AMHNO B

Aacopoi , dacuoAoyikn TTONITIKA

‘Evvoia kail dIaKpioeIg a0 UwWVY
AaopoAoyikr) ovopatoAoyia
TeAwvelakd daouoAoyio
AaopoAoyio EupwTraikig ‘Evwong
2.TOIXEIA VOUIOUATIKAG KAl OUVAAAQYUATIKAG TTOAITIKAG
To 1600QUYI0 ECWTEPIKWY AOYOPIAO WY
= AvdaAuon
=  EpTTOPIKOG 100JUYIO
»  AdRAwV TTOPWV
» Tpexouowv ouvalAaywv
»  Kivnong ke@aAaiou
AIeBVEIG EPTTOPIKES KAl DATHOAOYIKEG CUUBAOEIG (DIUEPEIG, TPIME-
PEIC, TTOAUNEPEIC)
GATT
EupwTtraikry ‘Evwon kai TpITEG XWPES
O1 oTTOUdIOTEPOI EUTTOPIKOI DIOKPATIKOI OXNMATIOMOI
[MaykOouIo1 0OIKOVOUIKOi OpyaVvIOHOI
= OHE
= OOZA
= ANT
= >UpBOUAIO TG Eupwting
EupwTraikny ‘Evwon
= 2T10XO0I, KPATN, BECUIKG Opyava

» [lOAITIKF) HETOPOPWYV

YeMda 32 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

16.MAOGHMA: XPHZH HAEKTPONIKQON YMOAOrIIZTQON - AlA-
AIKTYO

KQAIKOZ MAOGHMATOZ:

[N I N N N N oy O
QPEZ AIAASKAAIAS: 2 / eBSopdda

EIAOZ MAOHMATOZ: Oswpntikd

IKANOTHTEY - >TOXOI MAOQHMATOX>

2T0 TEAOG TWV MOBNUATWY 01 KATAPTICOUEVOI TTPETTEI VA Eival IKAVOI

va

= XpnoluoTtrolouv telex

=  XPNOIJOTTOIOUV OUYXPOVA AEITOUPYIKA CUCTAPATA UTTOAO-
yiotwv (Windows)

=  XpPNOIUOTTOIOUV KEIPEVOYPAQPO, AOYIOTIKA QUAAQ, Bdoeig O¢-
OOMEVWY, AOYIOUIKO TTapouCiaong

»  XPNOIYOTTOIOUV UTTOAOYIOTEG E ao@AAEIa (KwAIKOI / pass-
words, 10i)

=  XpNoIYoTTolouV NAEKTPoVIKSO Taxudpoueio (e mail, attach-
ments)

» [vwpifouv Ta BacIka TTPWTOKOAAQ ETTIKOIVWVIOG Tou d1adlI-
KTUou (http, ftp)

= XpnoipoTtrolouv 1o d1adikTuo, KAl va UTTOPOoUV va avalnTr-

OOUV TTANPOPOPIEG OE AUTO PE PNXAVES avalnTnong

YeMda 33 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

ANAAYTIKO MPOrPAMMA
E=AMHNO B

Xpron Kelyevoypagpou, AoyIoTIKWY QUAAWY, BAoewv OEOONEVWY,

AoyIouIKoU TTapouagiaong

XpAon NAEKTPOVIKOU TaxudpoEiou

YeMoa 34 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

17.MAGHMA: ZTOIXEIA AEPOIMNOPIKOY AIKAIOY

KQAIKOZ MAOHMATOZ.:

I N N A O O e N
QPEZ AIAAZKAAIAZ: 2./ eBdoudda
EIAOZ MAOGHMATOZ: Oswpntikd

IKANOTHTE>->TOXOI MAOHMATO2

270 TEAOG TWV HOBNUATWY O KATAPTICOUEVOI TTPETTEI VA Eival IKAVOI

va:
» [vwpiCouv 1o dikaio TToU BIETTEI TIG DIEBVEIG KA TIG ECWTEPI-
KEC AEPOTTOPIKEG METAPOPES
»  Karavoouv 10 dIEBVEG TTEPIBAANOV OTTOU QVATITUCOETAI N
OpaCTNPIOTNTA TWV AEPOPETAPOPWV KAl TO TTAEYUA TWV €-
MTTOPIKWYV OXECEWV HETAEU TWV AEPOTTOPIKWV ETAIPIWV
» [vwpifouv TO EUPWTTAIKO KOIVOTIKO OiKaIO YIA TIG AEPOUETA-

POpPEG

ANAAYTIKO MPOrPAMMA
E=AMHNO B’

‘Evvoia Tou AgpoTtropikou Aikaiou

Anuoéoio kai 181wTIKG AlBvEg AepoTtTopikd Aikaio

H ZupBacn Tou Zikdyou Kail ol EAeuBepiec Tou aépa

H 2upBaon 1ng BapooBiag (yia Tig dIEBVEIC aEPOTTOPIKESG UETAPO-
PES)

O1 dipepeic dlaKPATIKEG CUMPATEIS

Ol EUTTOPIKEG CUPPWVIEG HETALU TWV AEPOTTOPIKWY ETAIPILOV

YeMda 35 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOS META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
» gupowvics Interlining, Code Sharing, Blocked Space, Joint

Venture, Revenue Pool, Airport Scheduling kai Slot Alloca-
tion
AieBveig agpotropikoi opyaviouoi (ICAO, IATA, FIATA, ECAC,
AEA, Eurocontrol)
H koiv TToAITIK TNG EupwTrdikg KoivoTnTag 0TOV TOPED TWV AE-
POMETAPOPWIV:
= H TOANITIK} QINEAEUBEPOTTOINONG TWV AEPOUETAPOPWV
» H e@apPoyr TwV KOIVOTIKWY KAVOVWY AVTAYWVIOUOU OTIG
QEPOUETAPOPES
O Kwdikag AgpotropikoU AlKaiou (YIa TIG ECWTEPIKEG AEPOTTOPIKES

METAPOPEG)

YeMda 36 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

18.MAGHMA: ZTOIXEIA KOINOTIKOY TEAQNEIAKOY KOQAIKA

KQAIKOZ MAOHMATOZ:

I N N A O O e N
QPEZ AIAAZKAAIAZ: 2 | eBdoudda
EIAOZ MAOHMATOZ: Ocwpntikd

IKANOTHTE> — 2TOXOl MAOHMATOZ

270 TEAOG TWV PABNUATWY Ol KATAPTICOMEVOI TTPETTEI VA YVWPICOUV:

= Tnv évvola Kai TNV Aopn Tou TeAwvelokoU KwdIKa

» Tieivar AaopoAoyikn agia

» Tov TTPOCdIOPIOHO TNG KATAYWYNS TWV EUTTOPEUNATWYV

» Tnv uttaywyn ENTTOPEUPATWY O€ TEAWVEIOKO KOBEOTWG

= [1a TNV €AeUBEPN KUKAOPOpIa

» Tnv TeAwvelak AlQUETAKOUION

» To kaBeoTwg TTOU dITTEl TNV dlaKkivnon KoivoTikwy Eutro-
PEUMATWYV

» To KaBeoTwG TTOU DIETTEI TIG ECAYWYES

ANAAYTIKO MPOrPAMMA
E=AMHNO B
EAEYOEPH KYKAO®OPIA

“Evvola TnG eAeUBEPNG KUKAOQOPIOG WG TEAWVEIOKOU KABEOTWTOG

AutoteAng EAeUBepn KukAogopia
BeBaiwon 1ng TeAwvelakng OQeIAfg

TEAQNEIAKH AIAMETAKOMIZH

YeMda 37 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOS META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
ECwTePIKN OIAPETAKOMION

EcwTepikr dIAPETAKOMION

ENAOKOINOTIKH KYKAO®OPIA KOIN. EMTI.
ATTOOEIEN TOU KOIVOTIKOU XapaKTARP
MoTotroinmikd T2L

Eutropika £yypaga

AeAtia TIR A ATA

METAIMOIHZH YO TEAQNEIAKO EAEIXO

["eviKoi 6poI TOU KOBEOTWTOG

E=ZAIQrH EMIMOPEYMATQN

Mérpa Eptropiknig MNMoAITIKAg
ATTAOUCTEUNEVEG DIATUTTWOEIG
E@odiaoudg TTAOiwV Kal agpooKaAPuV

2 UVOAAQYUOTIKEG OIATUTTWOEIG

KATAZTPO®H KAI ETKATAAEIWH YTEP TOY AHMOZIOY
Ekouoia kataoTpo®n
AkouOIa KATOOTPOOYN
TPOTTOG KATAOTPOPNG

EykartaAeiyn utrép Tou Anuoaiou

YeMda 38 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

19.MAGHMA: AIAKINHZH EMMOPEYMATQN (CARGO) |

KQAIKOZ MAGHMATOX:

[N I i N N I N N (o O
QPES AIAATKANIAL: 4 / eBSopada
EIAOZ MAGHMATOZX: Mikr6

IKANOTHTE> — 2TOXOI TOY MAQHMATOX

270 TEAOG TWV PABNUATWY O KATAPTICOUEVOI TTPETTEI VA YVWPICOUV:

= Tn xpron odnywv-eyxeipidiwv Kai onénudrwy

»  AlodIKaoia el0aywyng Kal EEaywyng EPTTOPEUNATWY

» Kavoveg yia TV a1rodoxr] EMTTOPEUNATWY

" JUMTTANPWON OAWV TWV OXETIKWYV EYYPAPWYV

»  KwdikoTroINoe€Ig / ATTOKWOIKOTTIOINCEIS 2UVTOUOYPAPIWY
= OpoAoyia

» MeTaxeipion €I0IKWV QOPTiWV

» MeTtayxeipion €TmKivOUVWY QOPTIWV

ANAAYTIKO NMPOIrPAMMA
E=ZAMHNO B.

["EVIKEG TTANPOPOPIES

IATA MAP

Opioudg TTEPIOX WV

KwdikoTtroinon / ammokwdikoTroinan ToAswv / kai Eicaywywv
Kwdikoi EIdIkAG peTaxEipIong TTPOIOVTWY KAl ETTIKIVOUVWYV E1I0WV
KwdikoTtroinon / atrokwdIKOTToINCN AEPOTTOPIKWY ETAIPIWV

ATTOKWOIKOTTOINON TTPOBEUATOS APIBUWY

YeMda 39 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOS META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
"Opol agpokukAopopiag

EIAIKH METAXEIPIZH
TIMOAQR euTTOPEUUATA
Zwvta Zwa

Eicaywyn

ATT000XN

MeTtaxeipion kal povTida

POPTWON OTO AEPOTKAPOG

EMKINAYNA ®OPTIA

Eicaywyn

ATtT000XN

Metaxeipion kar ®povTida
POpTWON OTO AEPOOKAPOS
KateoTpauuéva-Eidikoi Kavoviopoi
Padievepyd YAIKG

OtmAa-TupoBoAa étmAa-IMupopayika
Bapid, oykwdn — HEYAAQA - KPEPNAOTA AVTIKEIPEVA
AANoloupeva EpTropeuparta
Bpeypéva Eptropeupara

EuTtropeupata o€ ¢npd mayo

XPEQZEIZ METAD®OPAZ

Xpéwaon AOyw NG agiag Tou EPTTOPEUPATOG
EAGxiI0TEC XpeWOEIC / TINEC YEVIKWY EUTTOPEUNATWV
TINEG €1I0IKWYV TTPOIOVTWYV

Karnyopieg Tipwv

YeMda 40 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
2UVOEDEMEVEG TIMEG
2UVOUaOMEVEG TIMEG
YTTOAOYIOUOG TV XPEWOEWV

XPEWOEIG YIA ATTOOTOAEG EUTTOPEUUATWY O€ EUTTOPEUUATOKIBWTIA

YeMda 41 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

" EEAMHNO KATAPTIZHZ

20.MAOHMA: AI'TAIKA

KQAIKOZ MAOHMATOX:

[N I N N N N oy N
QPES AIAASKAAIAS: 3 / eBSopdda
EIAOZ MAOHMATOZX: OcwpnTikd

IKANOTHTE2>->TOXOI TOY MAGHMATOZX

270 TEAOG TWV PABNUATWY OI KATaPTICOPEVOI TTPETTEI VA Eival IKAVOI

va:
= [vwpiouv TTOAU KaAd Tnv ayyAikry yAwooa kai €1I0IKA TNV
QEPOTTOPIKI) OpoAayia
= XPNOIYOTTOIOUV MPE EUXEPEID TNV YAWOOO yia OUVEVVONON
Kal ouvTagn EVIUTTWV
= AlaBdalouv Aveta Ta AgPOTTOPIKA EVTUTTA KOl 0dnyoug

= AIEKTTEPAILIVOUV EUTTOPIKN / aEPOTTOPIKA aAAnAoypagia

ANAAYTIKO MPOrPAMMA
E=AMHNO "

20vTagn EVIUTTWV , EI0IKOTEPA QEPOTTOPIKWY OTNV AYYAIKA

AvAayvwon aEpOTTOPIKWY EVTUTTWV
Eptropiky aAAnAoypagia

2UVOMIAia

YeMoa 42 and 86
LOT 1/10.2000




OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

21. MAGHMA: TEPMANIKA

KQAIKOZ MAOHMATOZ:

I N N A O O e N
QPEZ AIAAZKAAIAYZ: 3 / eBdoudda
EIAOZ MAOHMATOZ: Oswpntikd

IKANOTHTE>->TOXOI TOY MAGHMATOZX

2TO TEAOG TWV HOBNUATWY OI KATaPTICOPEVOI TTPETTEI VA €ival IKAVOI

va:
» [vwpifouv TTOAU KOAG TNV yEpPAVIKN YAwooa Kail €I0IKA TNV
QEPOTTOPIKI) OpOoAoyia
=  XPNOIJOTIOIOUV HE EUXEPEID TNV YAWOOA Yia OUVEVVONON
KAl ouvTagn EVIUTTWV
= AlaBdlouv GveTa Ta AgPOTTOPIKA EVTUTTA KOl 0dnyoug

»  AIEKTTEPAILIVOUV EUTTOPIKN / aEPOTTOPIKH aAAnAoypagia

ANAAYTIKO MPOrPAMMA
E=AMHNO "

20VTagn EVIUTTWY , EIBIKOTEPO AEPOTTOPIKWY OTNV YEPHAVIKI
Avayvwan aEPOTTOPIKWY EVTUTTWV
Eptropiky aAAnAoypagia

2 UVOMIAia

YeMoa 43 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

22. MAGHMA: OPIrANQ3H KAI AEITOYPIIA MPAKTOPEIOY
EMNOPEYMATQN

KQAIKOZ MAOGHMATOZ:

[N I N N N N oy N
QPEZ AIAASKAAIAS: 2 / eBSopdda

EIAOZ MAOHMATOZ: Oswpntikd

IKANOTHTE2>-2TOXOI TOY MAGHMATOX

270 TEAOG TWV MOBNUATWY O KATAPTICOUEVOI TTPETTEI VA Eival IKAVOI

va:
" OPYAVWVEI, OTEAEXWVEI KOI AEITOUPYEI Eva ypaPEIO EUTTO-

PEUNATWY UE OTOXO TNV ETTIKEPOI EKMETAAAEUON.

ANAAYTIKO MPOrPAMMA
E=AMHNO "

Aladikaoia 1I0pUCEWC YPAPEIOU EUTTOPEUNATWV

AIKaloAOYNTIKA , €YYUNTIKES ETTITAYEG KAl AOITTEG KIVIOEIG IDPUCEWG
Etaipikiy @iAocogia / Traideia

2TOXOI / ZTPaATNYIKNA

[Mpdypaupa opyavwTIKAG avaTmtuéng [opydvwon ,avadiopyavwon
,EKOUYXPOVIONOCG]

AvOpwTTIVO dUVAMIKO [ KUKAOG agloAdynong , opydvwaon , eKTTai-

oeguon |

YeMoa 44 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

23.MAOHMA: AEPOMNOPIKH F’EQIrPA®DIA

KQAIKOZ MAOHMATOZ.:

I N o I I O o N
QPEZ AIAAZKAAIAZ: 2 | eBdoudda
EIAOZ MAOGHMATOZ: Oswpntikd

IKANOTHTE>->TOXOI TOY MAGHMATOZX

270 TEAOG TWV HOBNUATWY O KATAPTICOUEVOI TTPETTEI VA €ival IKAVOI

va:
»  yVwpifouv BaciKr agPOTTOPIKN YEWYPAQia YE EPPaon OTIG

QEPOUETAPOPES

ANAAYTIKO NMPOIrPAMMA

E=ZAMHNO ™

["eVvIKA Yewypagia [ ETTTA ATTEIPOI |

KpdTn , TPpWTEUOUOEG , KAiya , VOUIOUQ

AieBvr) wpa o€ oxéon Pe MkprvouITg

ABC AgpoTTopIKOi KOl KWOIKEG AgPOOPOHIWV Kal TTOAEWV

TIM , egaoknon , xerRon

YeMoa 45 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

24 MAGHMA: TEXNIKEZ NMQAHZEQN KAI EEYMHPETHZH MNE-

AATON

KQAIKOZ MAOGHMATOZ:

QPEZ AIAAZKAAIALZ: 2 / eBdoudda
EIAOZ MAOHMATOZ: Ocwpntikd

IKANOTHTEY - >TOXOI TOY MAGHMATOZX

270 TEAOG TWV PABNUATWY O KATaPTICOMEVOI TTPETTEI va gival

IKaVoi w¢ AvTiTTpoéowTrol MNMwANocewy .

Na ['vwpiouv ApioTa TIG TEXVIKEG TTWANOCEWV

Na N'vwpifouv apiota TIG PHEBODOUG XEIPIOWOU AvTIppn-
OEWV

Na [Mpoo@Epouv UTTNPETIEG PETA TNV TTWANGCN

Na XelpiCovral lMNapdtrova kal ATTQITHOEIG

Q¢ Y1mrdAAnAol EGuttnpéTnong treAatwy :

Na avTiAauBdavovtal TIG avaykes Twv MNeAatwv

Na diakpivouv Toug TTBavoug TTEAATEG KAl va TOUG TTPO-
ocyyiouv ocwoTa

Na Onuioupyouv Kalva dlatnpouV KOAEG OXEDEIG JE TOUG
TTEAQTEC KAl VO €XOUV BETIKI) OUMPTTEPIPOPA

Na yvwpilouv ApIoTa TIG TEXVIKEG TTWANONG

Na yvwpifouv ApIoTa TOUG KAVOVEG TNAEQWVIKAG TTWANONG
KAl ETTIKOIVWVIOG

Na yvwpifouv apioTta Toug Kavoveg I'patrtig ETmikoivwviag

YeMoa 46 and 86

LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOX META®OPAS EMIIOPEYMATON AEPOMETA®OPQON
ANAAYTIKO MNMPOrPAMMA

E=AMHNO I
‘Evvola NG TTwANoNG , @ACEIG TNG TTWANONG

PAAoG Tou TTwANTA

H opydvwon epyaciag Tou TTwANTA

[MpogTolyagia ToU TTWANTN

Kivnon Tou evoia@EépovTog TOU TTEAATN

Anuioupyia KAipatog apoifaiag eutriotoolvng
[Mapouaoiaon Tou TTPOIGVTOG — UTTNPETIA , avayyeAia TINAG
Eidn avtippriocwy, XEIPICPHOS avTIPPOEWV

TeXVIKEG KAEIOTUATOG

YTTNPECIEG META TNV TTWANON

XEIPIOPOG TTAPATTIOVWY KAl ATTAITACEWV

YeMoa 47 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

25.MAGHMA: CARGO MARKETING

KQAIKOZ MAOHMATOZ:

I N N A O O e N
QPEZ AIAAZKAAIAZ: 3 / eBdoudda
EIAOZ MAOHMATOZ: Ocwpntikd

IKANOTHTE> - >TOXOI TOY MAGHMATOZ

2T0 TEAOG TWV PABNUATWY Ol KATAPTICOMEVOI TTPETTEI VA €ival IKA-

Voi va

»  Avayvwpifouv TIG avAykeg Tou ATTOOTOAEQ Kail Tou [Napa-
ANTTITN (QVAYKES ayopdq)

=  AvaAUouV TO ETTIXEIPNUATIKO TTEPIBAAAOV

» TuNUATOTTOIOUV KAl avaAuouv Tnv ayopd

= 2 xedIACouV TTPOIOVTA KAl UTTNPETIEG

= TigoAoyouv eTTITUXNUEVA

» [lpoBdaAouv kai TTpowBoUV TNV ETTIXEIPNON KaI TA TTPOIOVTA
TNG CWOTA Kal ETTITUXNMEVA

» EmAéyouv Ta OwWOTA KavaAia dIavVOUNg

ANAAYTIKO MPOrPAMMA
E=AMHNO I

‘Evvola marketing

XapakTtnpioTik@ Cargo marketing
Cargo product
AVAYKEG ATTOOTOAED — POPTWTN

AVAYKEG TTAPOANTTTN

YeMoa 48 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOS META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
[MAEOVEKTANATA AEPOUETAPOPAS EPTTOPEUUATWV

KpITApia €TTIAOYAG HETAPOPEQ
To yeviké repIBdAAov Tou cargo marketing
Tunuarotroinon ayopdg cargo
To piyua marketing Tou cargo
» Miyua TpoidvTog (product mix) : KATNYOPiEg TTPOIOVTWY,
ouvBeon oTOAOU, XWPENTIKOTATA, TUTTOI AEPOCKAPUIV
» Miyua TipoAdynong (pricing) : TTOMITIKEG TIMOAGYNONG
» Miyua TpowBnong (promotional mix) : oToIXgia TOU piypa-
TOG TTpowBNOoNG Tou cargo product
» Miyua diavounig (distribution mix) : kavaAia diavounig cargo

product

YeMda 49 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

26. MAGHMA: XPHZH HAEKTPONIKON YMNOAOIIZTON - AlA-
AIKTYO

KQAIKOZ MAOHMATOZ:

AN N I N N NN N o A
QPEZ AIAASKAAIAS: 3 / eBSopdda

EIAOZ MAGHMATOZ: MikTo

IKANOTHTES - >TOXOI MAOQHMATOX>

2T0 TEAOG TWV MOBNUATWY 01 KATAPTICOUEVOI TTPETTEI VA Eival IKAVOI

va

= XpnoluoTtrolouv telex

=  XPNOIJOTTOIOUV OUYXPOVA AEITOUPYIKA CUCTAPATA UTTOAO-
yiotwv (Windows)

=  XpPNOIUOTTOIOUV KEIPEVOYPAQPO, AOYIOTIKA QUAAQ, Bdoeig O¢-
OOMEVWY, AOYIOUIKO TTapouCiaong

»  XPNOIYOTTOIOUV UTTOAOYIOTEG E ao@AAEIa (KwAIKOI / pass-
words, 10i)

=  XpNoIYoTTolouV NAEKTPoVIKSO Taxudpoueio (e mail, attach-
ments)

» [vwpifouv Ta BacIka TTPWTOKOAAQ ETTIKOIVWVIOG Tou d1adlI-
KTUou (http, ftp)

= XpnoipoTtrolouv 1o d1adikTuo, KAl va UTTOPOoUV va avalnTr-

OOUV TTANPOPOPIEG OE AUTO PE PNXAVES avalnTnong

YeMda 50 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOX META®OPAS EMIIOPEYMATON AEPOMETA®OPQON
ANAAYTIKO MNMPOrPAMMA

E=AMHNO I
Xpnon telex

Xpnon d1adIKTUoU Kal avalritnon TTANPOYoPIWY O€ AuTO
Aoc@ali] xprion UTTOAOYIOTWY — TTPOCTACIa AaTTd 100G Kal XPHon

KWOIKWV

YeMda 51 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

27 MAGHMA: AIAKINHZH EMNOPEYMATON (CARGO) 1Ij

KQAIKOZ MAGHMATOS:

[N I i N N I N N (o O
QPES AIAAZKAAIAL: 5 / Bopada
EIAOZ MAGHMATOZX: Mikr6

IKANOTHTE> — 2TOXOI TOY MAQHMATOX

270 TEAOG TWV PABNUATWY O KATAPTICOUEVOI TTPETTEI VA YVWPICOUV:

» EIDIKEG XPEWOEIG

» JUPTTARPWON AEPOPOPTWTIKAG

» YTroAoyiopoug NauAwv

» Kpartoeig Xwpou yia 1 Metagopd

» [lapoxn utreuBuvng TTANPOPOPNONG TWV TTEAATWV

»  Alaxeipion avwuaAiwy KATA TNV JETAPOPA EUTTOPEUNATOG
" ATTO{NUILCEIG

= Ao@aAion Eptropeupdatwy

» AOKAOCEIG

ANAAYTIKO MPOrPAMMA
E=AMHNO .
SERVICES AND RELATED CHARGES

Disbursements and Disbursement Fee

XPEWOEIG EYYPAPWV
XPEWOEIC YIA QOPTIA ETTIKIVOUVWY . UAIKWV
dopTia TTANPWTEQ OTOV TTPOOPICHO

XPEWOEIG yIa TN €guTTNPEETNON atrd TNV AEPOTTOPIKN ETaIpEia

YeMoa 52 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOS META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
[Mpooaugnon Kauciywv

H AEPOOOPTQTIKH
2UNTTARPWON TNG AEPOPOPTWTIKAG

Aladikagia Kpatnoewg Xwpou

Eicaywyn

YTTOXPEWTIKEG TTANPOPOPIEG ATTAITOUUEVES ATTO TOV AEPOUETAPO-
péa

AKUpwWOEIg

Emkoivwvia

NAYAOI

Eicaywyn
AVTIKEINEVIKOG OKOTTOG
[MpaypaTiké Bapog
Xpeoupevo Bapog
EAaxiotTn Xp€won
["eVIKA KOMIOTPO

E1dik& kKOpIoTpQ

YeMda 53 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

A’ EEAMHNO KATAPTIZHZ

28.MAOHMA: AT AIKA

KQAIKOZ MAOHMATOX:

[N I N N N N oy N
QPES AIAASKAAIAS: 3 / eBSopdda
EIAOZ MAOHMATOZX: OcwpnTikd

IKANOTHTE2>->TOXOI TOY MAGHMATOZX

270 TEAOG TWV PABNUATWY OI KATaPTICOPEVOI TTPETTEI VA Eival IKAVOI

va:
= [vwpiouv TTOAU KaAd Tnv ayyAikry yAwooa kai €1I0IKA TNV
QEPOTTOPIKI) OpoAayia
= XPNOIYOTTOIOUV MPE EUXEPEID TNV YAWOOO yia OUVEVVONON
Kal ouvTagn EVIUTTWV
= AlaBdalouv Aveta Ta AgPOTTOPIKA EVTUTTA KOl 0dnyoug

= AIEKTTEPAILIVOUV EUTTOPIKN / aEPOTTOPIKA aAAnAoypagia

ANAAYTIKO NMPOrPAMMA
EZAMHNO A"
AgpoTTOpIKA 0OpoAoyia

Eutropikry aAAnAoypaepia
AepoTtropikn BIBAIoypaia oTnv ayyAIKn

2 UVOUIAia

YeMoa 54 and 86
LOT 1/10.2000




OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

29.MAGHMA: TEPMANIKA

KQAIKOZ MAOHMATOZ:

I N N A O O e N
QPEZ AIAAZKAAIAYZ: 3 / eBdoudda
EIAOZ MAOHMATOZ: Oswpntikd

IKANOTHTE>->TOXOI TOY MAGHMATOZX

2TO TEAOG TWV HOBNUATWY OI KATaPTICOPEVOI TTPETTEI VA €ival IKAVOI

va:
» [vwpifouv TTOAU KOAG TNV yEpPAVIKN YAwooa Kail €I0IKA TNV
QEPOTTOPIKI) OpOoAoyia
=  XPNOIJOTIOIOUV HE EUXEPEID TNV YAWOOA Yia OUVEVVONON
KAl ouvTagn EVIUTTWV
= AlaBdlouv GveTa Ta AgPOTTOPIKA EVTUTTA KOl 0dnyoug

»  AIEKTTEPAILIVOUV EUTTOPIKN / aEPOTTOPIKH aAAnAoypagia

ANAAYTIKO MPOrPAMMA
E=AMHNO A"

QEPOTTOPIKI) OpoAoyia

EUTTOPIKN aAAnAoypagia
agPOTTOPIKN BIBAIOYPAQPIa OTAV YEPHUAVIKN

2 UVOUIAia

YeMoa 55 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

30.MAGHMA: OPIrANQ3H KAI AEITOYPIIA MPAKTOPEIOY
EMNOPEYMATQN

KQAIKOZ MAOGHMATOZ:

[N I N N N N oy N
QPEZ AIAASKAAIAS: 2 / eBSopdda

EIAOZ MAOGHMATOZ: Epyaortnpiako

IKANOTHTE>-2TOXOI TOY MAGHMATOX

270 TEAOG TWV MOBNUATWY O KATAPTICOUEVOI TTPETTEI VA Eival IKAVOI

va:
" OPYAVWVEI, OTEAEXWVEI KOI AEITOUPYEI Eva ypaPEIO EUTTO-

PEUNATWY UE OTOXO TNV ETTIKEPOI EKMETAAAEUON.

ANAAYTIKO MPOrPAMMA
E=AMHNO A"

[MpoodIoPIOUOS TTAPEXOPEVWYV UTTNPECIWV

[MpoadIopIoUOS TWV HECWYV TTOU ATTAITOUVTAI VIO TNV AEITOUpYia
YPAPEIOU EUTTOPEUNATWV

OpyavwTIKESG dOUES

O0dnyieg dloiknong

ETaipikég AeitoupyikEG O1adIKATIES

EmAoyn TTpoowTTiKoU yia TNV avaBeon kabnkéviwy BEong
EidIKOG eTTAYYEAUATIKOG ECOTTAIOUOG YpAPEIOU

[MpaKTIKI) €EA0KNON O€ TTPOKTOPEIA EUTTOPEUNATWV

YeMda 56 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

31.MAGHMA: AIOIKHZH OAIKHZ MOIOTHTAZ (T.Q.M)

KQAIKOZ MAOHMATOZ:

I N A N I O O o N
QPEZ AIAAZKAAIAZ: 3 / eBdoudda
EIAOZ MAOHMATOZ: Oswpntikd

IKANOTHTE> — 2TOXOI TOY MAQHMATOX

270 TEAOG TWV HOBNUATWY O KATAPTICOUEVOI TTPETTEI VA Eival IKAVOI

va

e [vwpilouv TOV OPIOUS KaI TNV €vvOId TNG TTOIOTNTAG KOBWG
KAl TNV avaykaiotnTa autng

e [vwpilouv Tnv évvolia NG Aioiknong OAIKAG lMoidTnTag

o [vwpiCouv TOV OPICKO TIG POPYEC KAl TO XOPOKTNPIOTIKA
yvwpiopara NG Hyeoiag

o [vwpiCouv Ta [MpdTUTTA TNG TTOIOTNTOC

e [vwpifouv TNV €vvola Kal Toug TUTTOUG lioToTroinong

e [vwpiCouv Tov P6A0 TOU EAOT

e [vwpiCouv TIG diadikaaieg dIaoPAANIONG TTOIOTNTAG

ANAAYTIKO MPOrPAMMA
E=AMHNO A
Opiopoi kal évvola TToIoTNTOG
" ApXES
= OTOXO!

Avaykaidtnta TG ToIdTNTAG

» Emxeipnon, meAareg, epyalopévoug

YeMoa 57 anod 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
» "Evvola eOWTEPIKOU Kal ECWTEPIKOU TTEAATN

‘EvvoleG opApaTog , ATTOOTOAAG KAl TTONITIKIG TNG ETTIXEIPNONG
‘Evvoia kal opiopdg d10iknong oAIKAG TToIOTNTAG Kal TTPOUTTOOE-
OEIG ETTITEUEN TNG
‘Evvola TnNG d1a0@AAiong OAIKAG TTOI0TNTAG
Hyeoia , JOp@EG nyediag , XOPAKTNPIOTIKA YVWEICUATA TOU NYETN
OIKOVOUIKA TNG TTOIOTNTOG

» KOOTOG TTOIOTNTOG

" KATATOEN OTOIXEiWV KOOTOUG TNG TTOIOTNTAG

" 1 onuacia Tou KOOTOUG

" TT0IOTNTA KAI KOOTOUG N TToI0TNTAG
[MpdTUTTA TTOIGTNTAG

= guoTnua Tro1oTnTag 1ISO 9000, ISO 9001 , 1ISO 9002, ISO

9003, ISO 9004 moTotroinon oto BS EN ISO 9000

» Tutrol moToTToinoNng

= O@éAn atrd tnv mmoTotroinon BS 7750
MpoTuTro TrepIBaAlovTikou management
EupwTtraikdg opyavioudg mroiotntag (EFQM) kai eupwTraikd Bpa-
Beio roioTNTAG , EAANVIKGSG Opyavioudg Tutrotroinong ( EAOT),

dlao@AAIon TToI0TATAG , d1IadIKACIA TTICTOTTOINONG

YeMda 58 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

32.MAGHMA: TEXNIKEZ NMQAHZEQN KAI EEYNMHPETHZH MNE-

AATON

KQAIKOZ MAOGHMATOZ:

QPEZ AIAAZKAAIALZ: 2 / eBdoudda
EIAOZ MAOHMATOZ: Ocwpntikd

IKANOTHTEY - >TOXOI TOY MAGHMATOZX

270 TEAOG TWV PABNUATWY O KATaPTICOMEVOI TTPETTEI va gival

IKaVoi w¢ AvTiTTpoéowTrol MNMwANocewy .

Na ['vwpiouv ApioTa TIG TEXVIKEG TTWANOCEWV

Na N'vwpifouv apiota TIG PHEBODOUG XEIPIOWOU AvTIppn-
OEWV

Na [Mpoo@Epouv UTTNPETIEG PETA TNV TTWANGCN

Na XelpiCovral lMNapdtrova kal ATTQITHOEIG

Q¢ Y1mrdAAnAol EGuttnpéTnong treAatwy :

Na avTiAauBdavovtal TIG avaykes Twv MNeAatwv

Na diakpivouv Toug TTBavoug TTEAATEG KAl va TOUG TTPO-
ocyyiouv ocwoTa

Na Onuioupyouv Kalva dlatnpouV KOAEG OXEDEIG JE TOUG
TTEAQTEC KAl VO €XOUV BETIKI) OUMPTTEPIPOPA

Na yvwpilouv ApIoTa TIG TEXVIKEG TTWANONG

Na yvwpifouv ApIoTa TOUG KAVOVEG TNAEQWVIKAG TTWANONG
KAl ETTIKOIVWVIOG

Na yvwpifouv apioTta Toug Kavoveg I'patrtig ETmikoivwviag

YeMda 59 anod 86

LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOX META®OPAS EMIIOPEYMATON AEPOMETA®OPQON
ANAAYTIKO MNMPOrPAMMA

E=AMHNO A

‘Evvolia Tou customer service

AvVAyYKeG Kal ETTIBUHIEG TTEAQTWV ETTIXEIPNON cargo
H otroudaidétnta Tou TTEAATN Kal Ol TTIPOCOOKIEC TOU
H ocwoTh TTpooéyyion Tou TTEAATN
H BeTiIkr} oupTtTEPIPOPA TOU UTTAAANAOU EEUTTNPETNONG KAI N OWOTH)
QVTIMETWTTION TOU TTEAATN
Anuioupyia kai dlatipnon KOAWY OXECEWV JE TOV TTEAATN
EKpNGONOoN Twv TEXVIKWY TTWAACEWVY OTTO TOV UTTAAANAO €5UTTNPE-
Tnong

» H omoudaidtnTa TNG TNAEQWVIKNG ETTIKOIVWVIAG KAl TTWAN-

ong
" KQVOVEG ETTITUXIOG

" YPOTITH ETTIKOIVWVIA KAl CWOTOG XEIPIOUOG

YeMda 60 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

33.MAGHMA: XPHZH HAEKTPONIKON YMNOAOIIZTON - AlA-
AIKTYO

KQAIKOZ MAOHMATOZ:

AN N O U N N o A
QPEZ AIAASKAAIAS: 3 / eBSopdda

EIAOZ MAGHMATOZ: MikTo

IKANOTHTEY - >TOXOI MAOQHMATOX>

2T0 TEAOG TWV MOBNUATWY 01 KATAPTICOUEVOI TTPETTEI VA Eival IKAVOI

va

= XpnoluoTtrolouv telex

=  XPNOIJOTTOIOUV OUYXPOVA AEITOUPYIKA CUCTAPATA UTTOAO-
yiotwv (Windows)

=  XpPNOIUOTTOIOUV KEIPEVOYPAQPO, AOYIOTIKA QUAAQ, Bdoeig O¢-
OOMEVWY, AOYIOUIKO TTapouCiaong

»  XPNOIYOTTOIOUV UTTOAOYIOTEG E ao@AAEIa (KwAIKOI / pass-
words, 10i)

=  XpNoIYoTTolouV NAEKTPoVIKSO Taxudpoueio (e mail, attach-
ments)

» [vwpifouv Ta BacIka TTPWTOKOAAQ ETTIKOIVWVIOG Tou d1adlI-
KTUou (http, ftp)

= XpnoipoTtrolouv 1o d1adikTuo, KAl va UTTOPOoUV va avalnTr-

OOUV TTANPOPOPIEG OE AUTO PE PNXAVES avalnTnong

YeMda 61 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

ANAAYTIKO MPOrPAMMA
E=AMHNO A

[MPOKTIKr €EA0KNON

Ektrovnon epyaciag (project) TTou va atraiteital N Xprion Kabevog
aTTo TA TTOKETA AOYIOMIKOU TTOoU £X0uVv d10axBei kaBwg Kail To diadi-

KTUO

YeMoa 62 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

34.MAOHMA: TO AIKAIO THX AEPOMNOPIKH: META®OPAZ
NMPArCMATON

KQAIKOZ MAOHMATOZ:

[N I N N N N oy O
QPEZ AIAASKAAIAS: 2 / eBSopdda

EIAOZ MAOHMATOZ: Oswpntikd

IKANOTHTE>-2TOXOI MAGHMATOX

2T0 TEAOG TWV MOBNUATWY O KATAPTICOUEVOI TTPETTEI VA Eival IKAVOI

va:

e [vwpilouv TIG DIATAEEIG TTOU APOPOUV TN dIEBVN Kal TV ECW-
TEPIKA QEPOTTOPIKN METAPOPA TTPAYUATWYV

e [vwpilouv Ta JIKAIWMPATA KAI TIC UTTOXPEWOEIC TOU PETAPO-
pEa, TOU ATTOOTOAEQ, TOU TTAPOANTITN KAl TWV UTTOAOITTWV
TIPOCWTTWY TTOU HECOAQRBOUV OTNV EVAEPIA HETAPOPA TTPAY-
MATWV

e [vwpilouv TNV £KTAON TNG €UBUVNG TOU PETAPOPEN KA TOUG

TPOTTOUG TTPOCTACIAC TOU ATTO TIC OEIWOEIC TOU TTAPAAARTITN

ANAAYTIKO MPOrPAMMA
E=AMHNO A”

H d1€Bv¢ agpOTTOPIKA PETAPOPA TTPAYHATWY KATA TO 2UCTNHA TNG

Bapoofiag:
» H >0pBaon tng Bapooiag (1929)
» To MNpwTtokoAAo TG Xayng (1955)
» H 2uupaon tng NouvadaAaxapac (1961)

YeMda 63 and 86
LOT 1/10.2000
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» H >upoewvia Tou MévTpeaA (1966)

» To MNpwTtokoAAo TnNG NouartepaAag (1971)

» Ta MpwtdkoAAa Tou MovTpeah (1975)
H ecwTEPIKA AEPOTTOPIKI METAPOPA TTPAYHATWY KATA Tov KwdIKa
AepoTtropikou Aikaiou
Ta TTpOOWTTA TNG YETAPOPAG:

" 0 YETOQPOPEAG (OCUMPBATIKOG KAl TTPAYUATIKOG)

" TTPOCWTTA TTOU JECOAABOUV OTN METAPOPA (TTapayyEAIODO-

XOG METAPOPAGS, VAUAWTAG, TTPAKTOPAG, METITNG)

"  QTTOOTOAEQC KOl TTAPOANTITNG
H ocuppacn YETAQOPAS TTPAYHATWV:

»  guvayn Kai TTEPIEXOPEVO TNG OUUPBAONG

*  QIKAIWMATA KAl UTTOXPEWOEIC ATTOOTOAEQ KAl TTAPAAATITN
O1 TiTAOI TNG AEPOTTOPIKAG METAPOPAGS TTPAYHATWV:

= ¢kdoon TITAWV

" TTEPIEXOUEVO TITAWV

" QTTOOEIKTIKY) dUvVAUN TITAWV

= guBUvVN TOU PETOPOPEA KOl TOU OTTOOTOAEQ
H guBuvn Tou peTagpopéa:

» €idn eubuvng

= €KTOON €UBUVNG

" TTEPIOPIOHEVN KAl ATTEPIOPIOTN €EUBUVN

» atmaAAayn TOU JETAPOPEA 1 METPIAOUOG TG EUBUVNG TOU
H diapapTupia Tou TTAPaAATITN Yia {NPia Kal o1 aglWOoEIS TOU KATA

TOU PETAPOPEQ

YeMda 64 and 86
LOT 1/10.2000
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35.MAGHMA: AIAKINHZH EMNOPEYMATON (CARGO) 1Ij

KQAIKOZ MAGHMATOS:

[N I i N N I N N (o O
QPES AIAAZKAAIAL: 5 / Bopada
EIAOZ MAGHMATOZX: Mikr6

IKANOTHTE> — 2TOXOI TOY MAQHMATOX

270 TEAOG TWV PABNUATWY O KATAPTICOUEVOI TTPETTEI VA YVWPICOUV:

» EIDIKEG XPEWOEIG

» JUPTTARPWON AEPOPOPTWTIKAG

» YTroAoyiopoug NauAwv

» Kpartoeig Xwpou yia 1 Metagopd

» [lapoxn utreuBuvng TTANPOPOPNONG TWV TTEAATWV

»  Alaxeipion avwuaAiwy KATA TNV JETAPOPA EUTTOPEUNATOG
" ATTO{NUILCEIG

= Ao@aAion Eptropeupdatwy

» AOKAOCEIG

ANAAYTIKO MPOrPAMMA
E=AMHNO A.

ANQMAAIEZ KATA TH AIAPKEIA THZ META®OPAZ
Eicaywyn

Opiopoi

Eutropetpata. dnAwpéva TTou dev £XOUV TTaPaANPOEi

Eutropevpara mou £xouv TTapaAn@Bei Xwpig opTWTIKA

YeMda 65 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOS META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
EpTtropeupaTa. TTou £xouv TTapaAn@Bei pe ¢nuid

KaBuoTtepnuéveg / avaykaoTIKAG aAAayAG TTPOOPICHOU / aKUPWUE-
VEG TITHOEIG

Mn TTapddoon péoa o€ 14 nuéEPEG

"Apvnon Tou TTaPAAATITN va TTapaAdBel TO @opTio
EToTpor ENTTOPEUNATWY

—EQPOPTWOEIG

Aveupean @opTiou

Avagopd cuuBAavTog TTIKIVOUVOU QOPTIOU
AttwAegia Padievepyou YAIKoU

Zwvta (wa-Zuppavta

AlauapTupia d1IaPOPWV AEPOTAXUDPOUEIOU

AVWwUOAIEC KATA TN METAPOPA TTOAUTINWY QOPTIWV

AIAMAPTYPIEZ EMIMOPEYMATOZ
Eicaywyn

Opioudg TNG dlapapTupiag

[Medio dpdong (6pia)

EX GRATIA PAYMENTS

Aoc@aAcia peTagpopéa

EuBuvn

Ac@daAeia TTEAATWV

Kavoviopoi

[MTolol ival eEouaiodoTnuévol yia diapapTupia
“"Epeuva Kal TTpocdIopIoUOG ATTWAEIOG
YTTOXPEWOEIC DIANAPTUPOUEVOU

2 UVOAKEG TTOU TTPOKAAECAV TN dlapapTupia

Aladikaoia eguttnpETNONG AIQPAPTUPIWV

YeMda 66 and 86
LOT 1/10.2000
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YTTOXPEWOEIG OTABUOU

"Eyypaga
2UVAON £yypaga TTou TTPETTEI va OUVODEUOUV TNV UTTOBEON

MAPATIONA MNMEAATH
[Medio dpaong (6pia)
Opioudg

AANNAoypagia

EX GRATIA PAYMENTS

EMNANAAHWH
NauAoi

2UuuTTARpwon PopTwTIKWY EIBIKWV PopTiwv-Ievikou PopTiou

YeMda 67 and 86
LOT 1/10.2000



OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOS META®OPAS EMIMOPEYMATQN AEPOMETA®OPQN
B.3.2.4. EKTaidguTIKO YAIKO.

1. Eyxeipidia, odnyieg, Kavoviopoi Kal atTayopeUoEIS TNG
IATA :
= Tact rules
= Tariff I, Il
» Dangerous goods regulations
= Live animals regulations
= Cargo manual
= LOT control manual
AOC
TeAWVEIOKOG KWOIKAG
KwdikoTroinon mpotuttwy 1roiotntag (ISO)
Video
TnAedpaaon

MpoéoBaon oto Internet / € mail

© N o o bk~ Db

Overhead projectors
9. Xapteg IATA
10. Xaptng ABC

11. Greek travel pages

YeMoa 68 amd 86
LOT 1/10.2000
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TEXNIKOZ META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
B.3.2.5. EvOeIKTIKOG KATAAOYOG EAAdXIOTOU £EOTTAICHOU VI

TO TTPOAKTIKO MEPOG.

MAGHMATA EZONMAIZMOZ
1 | AyyAIKa TnAedpaon / video
2 | ['epuavika TnAedpaon / video
XApTNG YE PACIKES Agl-
. . ] TOUpYieG agpodpopiou
3 | Opyavwon & Aeitoupyia agpodpopiou (Athens International Air-
port)
4 Opydvwaon & AsiToupyia agpoTTOPIKNAG
ETAIPEIOG
TeXVIKNA TNG ETTIKOIVWVIOG
Emixeipnuarnkotnta
Al0iknon oAIKAG TToIOTNTAG
3 TeXVIKEC TTWAACEWY & ECUTTNPETNONG
TTEAQTWV
9 | AleBvEiC EUTTOPIKEG OXEDEIC
HAEKTPOVIKOG UTTOAOYI-
10 Xpnon NAEKTPOVIKWY UTTOAOYIOTWYV — OTAG (TOUAGXIOTOV €vag
010diKTUO ava duo katapTi(OuE-
VOUG)
11 | ZTOIXEIO AEPOTTOPIKOU DIKAiOU
12 Opydavwon & Asitoupyia TTPAKTOPEIOU
EMTTOPEUNATWV
13 ZuyooTtabuion agpookdgoug - load OTTIKOAKOUOTIKG: péaa
control
14 | AEPOTTOPIKN YEWYPOPIQ OTTTIKOOKOUOTIKA PECT
15 | Cargo marketing
16 To dikalo TNG AEPOTTOPIKAG METAPOPAC
TTPAYMATWY
17 2TOIXEIO KOIVOTIKOU TEAWVEIAKOU KwolI-
K
18 | Alakivnon euTTopeUndTWY (cargo) | OTITIKOOKOUOTIKA PECQ
19 | Alakivnon gutropeupdTwy (cargo) Il OTTTIKOOKOUOTIKA PECQ
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B.3.2.6. Yyieivil kai Ac@aAgia katd tn didapkeia tng Kardp-
TIONG.
Omn rpoBAETTETAI ATTO TNV EKTTAIOEUTIKY dIadIKACIO OE TTEPITITWON
ETTIOKEWYEWV [/ TTPAKTIKAG €CAOKNONG O AEPOOPOUIa Ba aKoAou-

BouvTal 01 KAVOVIOUOiI QOQAAEIQG TOU XWPOU ETTIOKEWEWG.

YeMda 70 and 86
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TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

B.3.2.7. MNpoocévta EKTTaideutwv.

MAOGHMATA

EKMNAIAEYTEXZ

1 | AyyAIKa

Mruxiouxol AyyAikic MNwooag & PiAoAoyiac.
2€ TTEPITITWON TTOU OEV UTTAPXOUV EVOIQQPE-
POMEVOI TTITUXIOUXOI, TO NABNUa PTITOPOUV va
010GgouV KATOXO! ETTAPKEING Kal Gdelag d1da-

OKaAiag TNG ayyAIKAG.

2 | leppavika

Mruxiouxol Neppavikng Nwoocag & PiAolo-
yiag. € TTePITITWON TToU dEV UTTAPXOUV £VOI-
A@PEPOMEVOI TITUXIOUXOI, TO HABNUa PTTOPOUV
va OI0AEouV KATOXO!l ETTAPKEIAG KAl AOEING

O1000KaAIOG TNG YEPHAVIKAG.

Opyavwon & Acl-
3 | Toupyia agpodpo-

Miou

Mruxiouxor AEl pe 5etry mTpoUTINPEECiIa OTO
QVTIKEIUEVO DIOAOKAAIQG.

Mruyiouxor TElI pye 10eti TTpOUTINPECIO OTO
QAVTIKEIMEVO DIOAOKAAIQG.

Mototroinuévol armrégoitol IEK TG €10IKOTN-
TOG TOU TEXVIKOU METAPOPAC EUTTOPEUNATWV
agpopeTapopdc he 10T TTpoUTTNPETIa OTO
QVTIKEIMEVO DIOATKAAIQG.

AleUBUVTIKG OTEAEXN Kal ETTAYYEAUATIEC ME
15€1r] TTPOUTINPECIia OTO QAVTIKEIUEVO O1da-

OKaAiag

YeMda 71 and 86
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Opyavwon & Acl-
4 | TOUpyia agpoTTopl-

KNG ETAIPEIAG

Mruyxiouxolr AEIl pe 5etry rpoUTTnpETia oTo
QVTIKEINEVO DIOAOKAAIQG.

Mruxiouxor TEl pe 10eti TTPOUTINPECIO OTO
QVTIKEIYEVO DIOAOKAAIQG.

Maototroinuévol amrégoitol IEK tng €18IKOTN-
TAG TOU TEXVIKOU PETAPOPAG EUTTOPEUNATWV
agpopeTapopds he 10T TTpoUTTNPETIa OTO
QAVTIKEINEVO DIOAOKAAIQG.

AIeUBUVTIKG OTEAEXN KAl ETTAYYEAUATIEG ME
15€1r] TTPOUTINPECia OTO AVTIKEIUEVO O1da-

oKaAiag

TeXVIKNA TNG ETTIKOI-

vwviag

Mruyxiouxol AEIl pe 5etry mrpoUTTnpETia oTo
QVTIKEIMEVO DIOAOKAAIQG.

Mruxiouxor TEIl pe 10et TTPOUTINPEDIO OTO
QVTIKEIUEVO DIOAOTKAAIQG.

MoTotroinuévol atmogoritol IEK TG €101KOTN-
TOG TOU TEXVIKOU HETAPOPAG EUTTOPEUNATWYV
agpoueTapopdc pe 10ty TpoUTINEETia oTo
QVTIKEIMEVO DIOATKAAIQG.

AIEUBUVTIKA OTEAEXN KAl ETTAYYEAUATIEG ME
15€1r] TTPOUTINPECia OTO QAVTIKEIUEVO O1da-

OoKaAiag

YeMoa 72 and 86
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6 | EmixeipnuatikoTnTA

Mruxiouxol AEIl pe 5etry mrpoUTTnpETia oTO
QVTIKEIMEVO DIOAOTKAAIQG.

Mruyiouxol TEI ye 10etq TTpOUTINPECIO OTO
QVTIKEIYEVO DIOAOTKAAIQG.

Maototroinuévol amégoitol IEK TG €10IKOTN-
TOG TOU TEXVIKOU HETAPOPAG EUTTOPEUNATWYV
agpopeTapopds he 10t TTpOUTTNPETIa OTO
QAVTIKEINEVO DIOAOKAAIQG.

AIEUBUVTIKG OTEAEXN KAl ETTAYYEAUATIEG ME
15¢1r] TTPOUTINPECia OTO AVTIKEIUEVO O1da-

OKaAiag

Aioiknon oAIkAG

TToI0TNTAG

Mruyxiouxolr AEIl pe 5etry mrpouTTnpEcia oTo
QVTIKEIMEVO DIOAOKAAIQG.

Mruxiouxor TEIl pe 10ety TTPOUTINPEDIA OTO
QVTIKEIYEVO DIOAOKAAIQG.

MoTotroinuévol atmogoitol IEK TG €101KOTN-
TOG TOU TEXVIKOU HETAPOPAG EUTTOPEUNATWYV
agpoueTapopdc pe 10ty TpoUTINEETia oTo
QVTIKEIMEVO DIOAOTKAAIQG.

AIEUBUVTIKA OTEAEXN KAl ETTAYYEAUATIEG ME
15€1r) TTPOUTINPECia OTO QAVTIKEIUEVO O1da-

oKaAiag

YeMda 73 and 86
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TeXVIKEG TTWANOE-
8 | wv & CUTTNPETN-

ong TTEAQATWV

Mruyxiouxolr AEIl pe 5etry mrpoUTTnpETia oTO
QVTIKEIMEVO DIOAOKAAIQG.

Mruxiouxor TEIl pe 10et TTPOUTINPECIO OTO
QVTIKEIYEVO DIOAOKAAIQG.

Maototroinuévol amégoitol IEK TG €181KOTN-
TAG TOU TEXVIKOU PETAPOPAG EUTTOPEUNATWV
agpopeTapopds he 10T TTpOUTTNPETIA OTO
QAVTIKEINEVO DIOAOKAAIQG.

AleUBUVTIKG OTEAEXN KAl ETTAYYEAUATIEG ME
15€1r) TTPOUTINPECia OTO QAVTIKEIUEVO O1da-

oKaAiag

AIEOVEIC EPTTOPIKES

OXEOEIG

Mruyxiouxolr AEIl pe 5etry mrpoUTTnpETia oTo
QVTIKEIMEVO DIOAOTKAAIQG.

Mruxiouxor TEIl pe 10ety TTPOUTINPECIO OTO
QVTIKEIYEVO DIOAOKAAIQG.

MoTotroinuévol atmogolitol IEK TnG €101KOTN-
TOG TOU TEXVIKOU HETAPOPAG EUTTOPEUNATWV
agpoueTapopdc pe 10eti mTpoUTINEETia oTo
QVTIKEIMEVO DIOATKAAIQG.

AIEUBUVTIKA OTEAEXN KAl ETTAYYEAUATIEG ME
15€1r) TTPOUTINPECia OTO QAVTIKEIUEVO O1da-

OKOAiag
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10

Xpron nAekTpovi-
KWV UTTOAOYIOTWYV

— OI100IKTUO

Mruxiouxor AEI :
= [1AnpogopIkAg
» EmoTtiung YT1roAoyioTwyv
2€ TTEPITITWON TTOU OEV UTTAPXOUV EVOIQQPE-
POMEVOI TITUXIOUXOI, TO NABNUa PTITOPOUV va
d10Ggouv Katd oeipd TTpoTiunoNng
= [Truxiouxor TEIl eidikotitwy [MAnpo-
QOPIKNG ME SeT TTPOUTTNPEDIa OTO
QVTIKEIUEVO DIOAOKAAIQG.
= Amogoitor I[EK e1dikotATwy TNAnpo-
@opIknG Me 10eT TTPOUTINPETIia OTO

QVTIKEIPEVO DIOAOTKAAIQG.

11

2 TOIXEIO AgPOTTOPI-

KouU OIkaiou

Mruxiouxor AEI Nopuikng
Mruxiouxol AEI TTou eival oteAéxn Tng YTTA

12

Opyavwon & Acl-
Toupyia TTPAKTOPEI-

OU EUTTOPEUPATWY

Mruyxiouxolr AEIl pe 5etry mrpoUTTnpETia oTO
QVTIKEIMEVO DIOAOKAAIQG.

Mruxiouxol TEl ye 10et TTpOUTTNPECIO OTO
QVTIKEIYEVO DIOAOTKAAIQG.

MoTotroinuévol ammogoritol IEK NG €101KOTN-
TAG TOU TEXVIKOU HETAPOPAG EUTTOPEUPATWV
agpoueTapopds pe 10t TpoUTINPEETia oTo
QVTIKEIMEVO DIOQOKAAIOG.

AlEUBUVTIKG OTEAEXN KAl ETTAYYEAUATIEG ME
15¢1) TTpoUTTNPECia OTO avTIKEiNEVO O1da-

OKaAiag
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13

ZuyooTaluion ag-
pookdagoug - load

control

Mruyxiouxolr AEIl upe 5etry mrpoUTTnpETia oTo
QVTIKEIMEVO DIOAOKAAIQG.

Mruxiouxor TEIl pe 10et TTPOUTINPECIO OTO
QVTIKEIYEVO DIOAOTKAAIQG.

Maototroinuévol amégoitol IEK tng €181KOTN-
TAG TOU TEXVIKOU PETAPOPAG EUTTOPEUNATWV
agpopeTapopds he 10t TTpOUTTNPETIa OTO
QAVTIKEINEVO DIOAOKAAIQG.

AlEUBUVTIKG OTEAEXN Kal ETTAYYEAUATIEG ME
15€1r] TTPOUTINPECia OTO QAVTIKEIUEVO O1da-

oKaAiag

14

AEPOTTOPIKN YEW-
ypagia

Mruyxiouxolr AEIl pe 5etry mrpoUTTnpETia oTO
QVTIKEIMEVO DIOAOKAAIQG.

Mruxiouxor TEIl pe 10et TTPOUTINPECIO OTO
QVTIKEIYEVO DIOAOTKAAIQG.

MoTotroinuévol atmogolitol IEK TnG €101KOTN-
TAG TOU TEXVIKOU HETAPOPAG EUTTOPEUNATWV
agpoueTapopdc pe 10ty TpoUTINPEETia oTo
QVTIKEIMEVO DIOATKAAIQG.

AlEUBUVTIKA OTEAEXN KAl ETTAYYEAUATIEG ME
15€1r] TTPOUTINPECia OTO QAVTIKEIUEVO O1da-

OKOAiag
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15 | Cargo marketing

Mruxiouxol AEIl pe 5etry mrpoUTTnpETia oTO
QVTIKEIMEVO DIOAOTKAAIQG.

Mruyiouxol TEI ye 10etq TTpOUTINPECIO OTO
QVTIKEIYEVO DIOAOTKAAIQG.

Maototroinuévol amégoitol IEK TG €10IKOTN-
TOG TOU TEXVIKOU HETAPOPAG EUTTOPEUNATWYV
agpopeTapopds he 10t TTpOUTTNPETIa OTO
QAVTIKEINEVO DIOAOKAAIQG.

AIEUBUVTIKG OTEAEXN KAl ETTAYYEAUATIEG ME
15¢1r] TTPOUTINPECia OTO AVTIKEIUEVO O1da-

OKaAiag

To dikaio TnG ae-
16 | POTTOPIKNG METO-

POPAG TTPAYHATWYV

AepoAipevikoi UTTAAANAoI pe 15T TTPpOUTIN-
peaia.

EAeYKTEG evagpiou KUKAOPOPIQG.

2 TOIXEIO KOIVOTIKOU
17 | TEAWVEIOKOU KWOI-

Ka

Mruyiouxor AEI Nopikoi.

Mruyxiouxolr AEIl pe 5etry mrpoUTTNpETia oTo
QVTIKEIUEVO DIOAOKAAIQG.

2TeNEXN TeAwveiwv pe 10€Tr) TTPpOUTTNPETIQ.

ExTeEAWVIOTEG pe 15€TH TTPOUTTNPETIQ.
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18

Alakivnon guTTO-

peEUMATWY (cargo) I

Mruxiouxolr AEIl pe 5etry mrpoUTTnpEcia oTo
QVTIKEIMEVO DIOATKAAIQG.

Mruxiouxor TEIl pe 10eti TTPOUTINPECIO OTO
QVTIKEIYEVO DIOAOKAAIQG.

Maototroinuévol amégoitol IEK tng €181KOTN-
TAG TOU TEXVIKOU PETAPOPAG EUTTOPEUNATWV
agpopeTapopds he 10eti TTpOUTTNPETIA OTO
QAVTIKEINEVO DIOAOKAAIQG.

AIEUBUVTIKA OTEAEXN KAl ETTAYYEAUATIEG ME
15€1r) TTPOUTINPECia OTO QAVTIKEIUEVO O1da-

oKaAiag

19

Alakivnon gutTo-

peUUATWY (cargo) Il

Mruyxiouxolr AEIl pe 5etry mrpoUTTnpETia oTo
QVTIKEIMEVO DIOAOTKAAIQG.

Mruxiouxor TEIl pe 10ety TTPOUTINPECIO OTO
QVTIKEIYEVO DIOAOKAAIQG.

MoTotroinuévol atmogolitol IEK TnG €101KOTN-
TOG TOU TEXVIKOU HETAPOPAG EUTTOPEUNATWV
agpoueTapopdc pe 10eti mTpoUTINEETia oTo
QVTIKEIMEVO DIOATKAAIQG.

AIEUBUVTIKA OTEAEXN KAl ETTAYYEAUATIEG ME
15€1r) TTPOUTINPECia OTO QAVTIKEIUEVO O1da-

OKOAiag

MNAPATHPH2EIZ :

Ta Trruxia AEI kai TEI Tng aAAodaTtmi¢ TTpEtrel va ouvodeuovTal

atmé Tnv avayvwplon kai avriotoixnon tou AIKATZA kai ITE avri-

oToixa. To id1o 1Io0XUEl Kal YIa TOUG JMETATITUXIOKOUG TITAOUG.
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OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOS META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
B.4. E¢eTtdoeig EowTtepikég (KaTd Tn SIAPKEIN TNG KATAPTI-

ong).

B.5. MaveAAnvieg Egetdoeig Miotomroinong tng EmayyeApa-
TIKAG KatdapTtiong.

B.5.1. NpoBAeropevn diadikacia E¢eTdoewy.
MNa tnv ammoktnon ArmmAwparog f MoToTtroinTikou ETrayyeAuaTIKAG
Kartdaptiong (avaypdeetal AiTAwua n MoTtoTroinTiIKe av TTPOKEITal
yia €10IKOTNTEGC METAAUKEIOKES 1] METAYUPVAOIOKES QVTIOTOIXA) OTNV
EI0IKOTNTA TEXVIKOG METAPOPAG EMTTOPEUNATWY AEPOPETAPOPWV

TIPETTEI VA IKAVOTTOIOUVTAI O1 TTAPAKATW TTPOUTTOBETEIG:

a)OAokAApwon NG @oitnong oto |L.LE.K. kai atmréktnon
NG BePBaiwong EmrayyeAuaTtikig Karaptiong (B.E.K.)

B) EmiTuxia oTto OewpnTiKO PEPOG TwV TeAIKwv ECeTA-
ocwyv MoTotroinong EtrayyeAuaTikig KatapTiong.

y) Emtuyxia oto MNpakTiké yEpog Twv Tehikwyv EgeTdoe-

wv MoTotroinong EtrayyeAuartikng Karaptiong.

Ooov agopd 1 dievépyela Twv TeAikwv EEetdoewy MoTotroinong
EmayyeApatikng Katdptiong, cuykporteital otnv K.Y tou O.E.E.K,,
Kevtpikr) E¢etaoTiky EmiTpoTr) Miototroinong EtrayyeApartikic Ka-
TépTiong (K.E.E.T1.E.K.), TToU €x€l WG £pyO, TNV OPAAN Kal adiGBAn-
TN IECAYWYH TWV ECETACEWV.

2€ TTEPIPEPEIAKO ETTITTEDO OUyYKpOoTOoUVTal KATA TIC ECETOOTIKES [e-
pI6doug, MaoTtotroinong ol lNepipepelokég ECeTaOTIKEG ETTITPOTTEG

MoTtotroinong (M.E.E.MM.). O1 emTpOoTTEG QUTEG £XOUV WG £PYO TNV
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OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOS META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
opyavwaon Kal EQappoyrn Twv d1adIkaolwy, TTOU €ival OXETIKEG UE

TIG €CETAOEIC AUTEC, OTNV TTEPIPEPEIA TOUG. ToUTO yiveTal hE BAon
TIG, EKAOTOTE, IoXUouoeg AtTopaoelg Tou A.Z Tou O.E.E.K. kai Tig
odnyieg Tng K.E.E.I.E.K. kai Twv MN.E.E.l1.1

H MoTtotroinon EmrayyeApartikic KarapTtiong, Baoiletal o €CeTA-
oeIg OewpnTikou Kail MNpakTikou MEpoug, TTou die¢dyovTal o€ EBvI-
KO ETritredo.

Kartd Tnv €¢étaocn tou OewpnTikou MEpoug eTIOILKETAI VA dIATTI-
oTwOEi KaTtd TTOécov 0 amdé@oitog Tou |L.E.K. KaTéEXEl Kal gival IKAVOG
VO XPNOIMOTIOIEI, OE OUYKEKPIMEVEG ETTAYYEAMATIKEG EQAPPOYEG, TIG
BewpPNTIKES YVWOEIG TTOU atTalTolvTal yia Tnv doKnon TOU ETTQy-
YEAUQTOG.

Karta tnv e¢étaon Tou MNpakTtikou MEpoug eAéyxovTal Ol ETTayyEAPQ-
TIKEG IKAVOTNTEG Kal OECIOTNTEG TOU €CETACOMEVOU, OTTWG QUTEG TTE-
plypAa@ovTal OTO TTPO®IA TOU ETTAYYEAUATOG KOl OTA ETTi JEPOUG €-
TTaYYEAUATIKA KABrKovTa.

AirrAwpa ) ThiototToINTIKG, av TTPOKEITAI YIA €10IKOTNTEG METAAUKEI-
akéC 11 MeTayupvaoiakeég avtioTolxa, dIKalouvTal, 0ool ETTITUXOUV
Kal OTIG U0 £EETAOEIG.

O1 evdla@epOPEVOI TTOU ATTETUXAV, NTTOPOUV VO CUUMPETEXOUV €K VE-
ou OTIG €geTdoelg MioTotroinong. O UTTOWNPIOG, O OTTOIOG ETTETUXE
MOVO oTo [MpakTIKO 1 OewpnTiKO MEPOG Twv €EETACEWY, KATOXU-
pwvel TNV BaBuoAoyia oto YEPOC auTod yia Tpia (3) ouvexn £€Tn, Ka-
TG TN OIGPKEIA TWV OTTOIWV CUPUETEXEI HOVO OTIC EEETACEIC TOU [é-
POUG OTO OTTOIO ATTETUXE. AV PJEOa OTO dlIA0TNUA TWV TPIWV (3) €-
TWV OEV ETTITUXEI KAl OTO AAAO PEPOG TWV ECETACEWY, UTTOXPEOUTAI
VO CUPUETAOXEI €K VEOU Kal OTA OUO PEPN TwV €¢eTAoewv lioTo-

TT0inoNG, M€ Paon Tov IoxUvovTa Kavovioud KarapTiong.
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OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ2 META®OPAZ EMMOPEYMATQN AEPOMETA®OPQON

B.5.2. E¢eTaoTéa UAN BewpnTIKOU HEPOUG.
Kartd tnv €€étaon tou OewpntikoU Mépoug Twv €EeTAoewV MioTO-
TToiNONG, Ol €¢eTAfOUEVOI KAAOUVTAI va OTTAVIAOOUV YPATITWG O€
aApIBUO €pWTACEWY TTOU aVA@PEPOVTAl OTO OewpnTIKO PEPOG TOU
'vwoTikou AvTikelpgévou TnG EIdIkoTnTOG.

H diapkela Twyv egeTdoewv OewpnTikou Mépoug gival 3 WPEG.

YMNOAEITMATA EPQTHZEQN
» [lola €ivar Tta KUPIO OTOIXEiI@ TOU UTTOAOYIOUOU TOU

loadsheet ;

Na d0BouUv o1 OpICHOI TWV OpWV :
Maximum take off weight (MTOW)
Maximum zero fuel weight (MZFW)
Total traffic load (TTL)

Ti yvwpicetal yia 10 transfer manifest (TTo10¢ 10 €kdidel Kal

yla TToIoug Adyoug) ;

Na TIMOAOYACETE TNV £CAYWYI ME TA TTAPAKATW OEDOPEVA
Eidog : Tpatreoypaupara
Alaotdoeig: 10 X 40 X 30 cm
MikTé Bapog : 20 kg
ApIBPOS KIBWTIWY : 1
Aiadpoupn : ABriva - Aovdivo

Na TIHOAOYNOETE TNV £CAyWYN PE Ta TTAPAKATW dedopéva
Eidog : pdpuaka
Ailaotaoeig : 50 X 50 X 50 cm
MikTé Bapog : 42 kg
ApIBPOS KIBWTIWY : 1
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OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOZ META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
Aiadpoun : ABriva — AtAdvta (USA)

» Na eKOWOETE TNV POPTWTIKN ME TA TTAPAKATW OTOIXEI
AtrooToAéag : Fast Car Ltd, Mey.AAegavdpou 57, lMe-
pIoTEPI, ABriva
MapaAnTrTng : Sports car Importers SA, 20 Century
Ave., New York, USA
Eidog : avTaAAOKTIKG QUTOKIVATOU
AlaoTtdoeig : 150 X 120 X 100 cm
MikTé Bapog : 100 kg
ApI1BuOG KIBWTIWY : 1
Aiadpopn : ABriva — New York (USA)

TpoTTog TTANPWUNG : HETPNTA oTa ypageia TG OAu-
MTTIOKNG AgpoTTopiag oTnv EAAGDa

AepoTTopikn eTaipia : OAUMPTTIOKI agpoTropia
Huepounvia €Kkdoong QOPTWTIKAG ; CHKEPA

* Na dwoeTe TO OpyavoOypPAUPa HIOG QEPOTTOPIKAG ETAIPIOG
TTOU EKTEAEI TAKTIKEG TITAOEIG;

» [lolo gival To TTepIEXOPEVO Tou TTpoTuTTou ISO 9004-2 ;

= [lola gival n €vvoia Tou cargo marketing ;

*» [loia €ival Ta XOpakTNPEIOTIKA Kal O OECIOTNTEG TOU ETTAY-
YEAMATIO TTWANTA UTTNPECIWYV AEPOPETAPOPAG EUTTOPEUNA-
Twv (cargo) ;

» T yvwpilete yia TNV Mevik Zup@wvia Aaopwyv Kal EpTropi-
ou (GATT). Na yivel CuvOTITIKI] ava@opd ;

» Tiyvwpicete yia Tnv LA T.A.;

= Ti mmpoBAETTel pia Zup@wvia Interlining petagu duo agpoTro-

PIKWV ETAIPIWV ;
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OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOS META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
» [loia gival n diagopd PHETAEU TOU CUPBATIKOU PETAPOPEA KAl

TOU TTPAYMATIKOU HETAPOPEQ ;

» [lola oToIxEia TTPETTEI VA TTEPIEXEI TO ONAWTIKO AEPOTTOPIKNG
METAQOPAG TTPAYHUATWY (QOPTWTIKA);

» [0 TToI0UG AOYOUG UTTOPEI O AEPOUETAPOPENG VA ATTAANQYEI
atroé TNV €uBUvn Tou yia {Nuieg KATA TN PETAPOPA TTPAYUA-

TWV;

B.5.3. E¢eTaoTé UAN TTPAKTIKOU HEPOUG.
Kartd tnv €g¢€taon Tou lMpakTikou Mépoug Twv EEetdoewv MoTo-
TT0iNONG, Ol UTTOWN®IOoI EEETACOVTAI O€ BEPaTa TToU ETTIAEyOVTAl ATTO
TOUG £CETAOTEC ATTO TOV KATAAOYO OTOX0OECIAC TTPAKTIKWY IKAVOTH-
TWV Kal Oe€IoTATWY, TTou TrEpIAapBaveTal aTov IoxuovTa Odnyo Ka-

TAPTIONG.

H mmoTotroinon €mayyeAUATIKAG IKAVOTNTAG KATA TO TTPAKTIKO ME-
POC TTPORAETTEI TNV €CETAON TWV UTTOWNQPIWV OTA EPYACTAPI TWV
IEK 4 o€ emmayyeAuaTikoUug XwWpEOUG, OTTOU OI UTTOWn®@Iol TTPAYUO-
TOTTOINOAV TNV TTPOKTIKA TOUG AOKNON KATA TNV TTEPIOdO KATAPTI-
ONnG TOUG N 0€ €PYAOTNPIa AAAWYV EKTTAIOEUTIKWY JOVADWYV TTOU KO-
T& TNV Kpion TnG MEEN KaAUuTITOUV TIC ATTAITAOEIS agloAdynoNG.

2TO EPYACTRPIO UTTOPOUV TAUTOXPOVA VA £CETACOVTAI TTEPICCOTEPOI
TOU €VOG KATAPTICOPEVOL, PE DIOPOPETIKA BEuaTa Kal avaAoya HE

TNV SUVATOTNTA TWV CUYKEKPIMEVWV XWPWV,
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OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOS META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
AvatrTuooETal N avaykaia UAIKOTEXVIKI UTTodoun yia TNV TTPayda-

ToTTOiNON TWV EgeTdoewV lMpakTikou MEpoug Kal TTeEpIyPAPETAl N

pMEBodOAOYia €EETAONG TWV TTPOKTIKWY IKAVOTATWY Kal OEEIOTHTWV.

H didpkeia Twv egetdoewyv MNMpakTikou MEpoug KupaiveTal armo 2

WG 5 wpec.

KaBe utrownoiog e¢etddetanl ato 1peig (3) e¢eTtaotég. O uTTOWNQI0G
Bewpeital ETTITUXWY, €0’ GCOV TOUAAXIOTOV OUO aTTd TOUG TPEIG £E€E-

TOOTEG TOV XOPOKTNPIOOUV ETTITUXOVTA.

YAIKOTEXNIKH YIMTOAOMH

Kartd trpotipnon ol E¢etaoeig MNpakTikoUu PJEPOUG TTPETTEL VA TTPAY-
MOTOTTOIOUVTAl O€ XWPO ..........

2.€ TTEPITITWOEIG TTOU OEV UTTAPXEl auTh n duvaToTnNTA, TTPOKEIUEVOU
va TTPAyHaATOTToINBOUV 01 £¢TAOEIG MNMPAKTIKOU PMEPOUG ATTAITEITAI N
UAIKOTEXVIKI] UTTOOOMN TTOU Qva@EPETal OTNV TTapdypago B.3.2.5

TOU TTaPOVTOG Kavoviouou.

B.5.4. AimrAwpata — MoTotmroinTika — BeBaiwoeig.
2TOUG aT1TOPOITOUG TNG EIBIKOTNTAG TEXVIKOU PETAPOPAG EUTTOPEU-
MATWYV AEPOPETAPOPWYV TTAPEXOVTAI O AKOAOUBOI TITAOI:
a) BeBaiwon EmayyeApatikic Kartdaptiong (B.E.K.). Tnv
BeBaiwon auth atroktouv o1 amogoitol Twv |LE.K. petd
TNV ETMITUX OAOKANPWON TNG KATAPTIONG TOUG.
B) AitrTAwpa EtrayyeApatikig KaTtdpTiong emITTédOU PETA-

deutepoPaduiag EtrayyeAuarikig Karaptiong 3 Maorto-
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OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOS META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
ToINTIKG EtrayyeAparikig Kardprtiong Emimédou |, av

TTPOKEITAI YIa €10IKOTNTEG MeTaAUKeIakES 1 MeTayupva-
OIaKEG, avTioTolxa. ATrapaitntn TTpoutrébeon cival n €-
TTUXAG OUPMETOX Twv KatoXwv B.E.K. oTIg €¢eTdoelg
MoTotroinong @swpnTikou Kai [NpakTikou MEpouc.

y) BeBaiwon Miototmoinong EtrayyeAuaTikhg KatdpTiong.
Tnv BeBaiwon auth attoktouv 6AoI 6001 €XOUV ETTITUXEI
omic E&etdoeig MNMoTtotroinong kal TNV XPnoIPJOTToIouV

MEXP! va €kd0OEi TO AITTAWPA TOUG.
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OAHI'OX KATAPTIXHX EIAIKOTHTAX

TEXNIKOS META®OPAS EMITOPEYMATQN AEPOMETA®OPQN
YMNOZHMEIQZH KEDPANAIQY B'

! To dAo nAaioio Asrroupyiag puBpileTar pe Tnv, un.’ apiBp. 2026354/4115/0022/PEK 509,
T.B'/1.7.96 (EBvikd ZUoTnua MoTonoinong EnayyehuaTikic Kataptiong), Ynoupylkry Anoga-
on, 6Nw¢ TpononoInenke kai IgXUEl.
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