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1. ZuvoTrTikn Meprypaen ETTayyéAparog (Job Profile)

To mpoypauua autd, OTTWG GAAWOTE UTTOBNAWVEI KAl O TiTAOG TOU, OTTOOKOTIEI KUPIWG OTnV
TTOPAYWYI TOUPIOTIKWY OTEAEXWV IKAVWV OTNV QVATITUEN Kal BIaXEIPION TOUPIOTIKWY KAl TTONITIOTIKWY
OpaACTNPIOTATWY Kal EKONAWOCEWV.

AlakpivovTal peydAeg duvaTdTNTEG KAI EUKAIPIEG ETTAYYEAUATIKAG aTTaOXOANONG TOOO O€ TOTTIKO, 000
Kal O€ €OVIKO TTEPIPEPEIOKO KAl EUPWTTAIKO-OIEBVEG ETTITTEDO TTAVW OTO TOUPIOTIKO PAIVOUEVO UE IBIAITEPN
EUeaon oTNV Yuxaywyia Kai TNV WYUxIKr Kol CWPATIKA avavéwaon Twv ToUupIoTwy, oTnv ABAncr Toug 0Tn
dIdpKeIa Twv BIOKOTTWY, 0TV opyAvwon Kal UAOTTOINON KATW a1td 0pBOAOYIKH OIKOVOUIKN-OlaxXEipion
TOUPIOTIKWY KAl AOITTWYV TTOMITIOTIKWY €KONAWOEWY TOTTIKOU Kal £BVIKOU XOpoKTrpa business travel pe
ID1AITEPN €PPOOT OTOV TOUPIOUO €KBECEWV Kal ouvedpiwv ws Kal Ta Incentives eite OAa Ta TTapatmmavw
opyavwvovTal atod IBIwTIKoUg Qopeig €iTe atrd Anuoacioug.

O Amroé@oitog TnG EIBIKOTNTOG S1aXEipPIONG TOUPIOTIKWYV EKONAWOEWV €ival KATAPTIONEVOG
Kol JTTOpPEi va:

1.1. Alopyavwvel TOUPIOTIKEG OPACTNPIOTATEG OTO ECWTEPIKO ] EEWTEPIKO TNG XWPAS YE OAa Ta dlabBEaIpa
MEOoQ KAAUTTTOVTAG TIG TTIBAVEG TAGIDIWTIKEG AVAYKEG ZUVEDPIA - ZEUIVApPIA - EKBEOEIC OTO E0WTEPIKO
N €CWTEPIKO 1)/ Kal @POovVTICeEl eVOAOKTIKA TNV cupueToxn (ueTdpaon / diapovr) / CUPPETOXN) TWV
evOIAQEPOPEVWY. ATTOOTOAEC ABANTIKOU, TTOAIMIOTIKOU 1} GAAOU €VOIOQEPOVTOG OTO EOWTEPIKO I
ECWTEPIKO.

1.2. Anpioupyei Kal EKTEAEI TTPOYPANMATA WuXaywyiag Kal ABANoNg TTeAaTwV EevOdOoXEiwv Kal AOITTwV
KOAUPPATWY KOBWG Kal eVOANAKTIKWY JOPPWYV TOUPIOUOU.

1.3. 2UVTOVICEI PE TIG TOTTIKEG APXES TTONITIOTIKEG OPACTNPIOTNTEG KAl AQIKI) XEIPOTEX VIO KABWG KAl TOTTIKEG
AQIKEG EOPTAOTIKEG EKONAWOEIG.

1.4. MNpoypoppatifel kal  va  dIaxeIpICeTal  WUXOYWYIKEG dpaoTnpioTnTeg.  (MpoUTToAOYIONOS  TWV
WYUXAYWYIKWY  dpacTtnploTATwy. Alaxeipion Kal  €AeyXog  TTPOUTTOAOYIOHOU  WUXOYWYIKWV
dpaocTnploTATWY. Mpocapuoyn TwWv Yuxaywylkwy dpacTneIoTHTWY OTO TTOAIMIOTIKO YiyveoBal piag
XWPaAG.)

1.5. [1poo@EPEI UYIEIVA KAl AOQAAEIR TTPWTES BONBEIES VIO ATUXAMATA KAl OTOIXEIWONG 1ATPIKI TTEPIBaAYN
KATA TNV BIGPKEID TWV OPACTNPIOTHTWY YUXAYWYiag.

1.6. YTTOOTNPICEl €PYAOTNPIOKEG QOXOANIEG KATOOKEUNG €10WV AAIKNG TEXVNG. TeEXVIKA  TTapouciaong
TTapaoTdocwy 1 oknNvAg. Yuxaywyia TToAugbvikwyv Groups.

1.7. NIAnpo@opei yia ApopoAdyia kal NaUAoug PETAQOPIKWY PECWYV, KABWG Kal TINEG KAl GAAO XPAOIPa
OTOIXEIO AvOQPOPIKA PE gev/xeia , KpoualiEpeg Kal KABE €idoug GANEG TOUPIOTIKEG UTTNPEDiES ( TTX
¢€kdoon VISA KTA) kal kpatd - e€ac@alilel Béon, OWPATIO, CUPUETOXA O€ PETAPOPIKA PEoa, Eev/Xeia,
KpouadIEPEG, EKOPOUEG Kal KABE €idOUG AANEG TOUPIOTIKEG UTTNPETIEG.
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3. E¢eTtaosig MioTtotroinong EayyeApartiking Karapriong

MNa TRv atréktnon Tou ArmmAwpartog LE.K. Tng eidikoTnTag E1diko¢ Alaxesipions ToupIioTiKwv
EkdnAwoewyv TTPETTEI VA IKAVOTTOINBOUV OI TTAPOKATW TTPOUTTOBEOEIG:

a) Emituxig ohokAnpwon Tng @oitnong oto |.E.K. kal amméktnon tng BeRaiwong
ETTAYYEAPATIKAG KATAPTIONG.

B) EmiTuxia 010 OewpnTiKO MEPOG TWV EEETACEWV TTIOTOTTOINONG ETTAYYEANOTIKNG KATAPTIONG.

y) Emituyia oo MpakTikd MEPOG Twv £CETACEWY TTIOTOTTOINONG ETTAYYEAUATIKAG KATAPTIONG.

MNa 10 oko1o autd, otov E.O.MN.IM.E.IM., ouykporteital Kevipikr E¢eTaoTikry ETrirpoTtrr) MNMioTtoTtroinong
EmayyeAparikig Kardptiong (K.E.E.IM.E.K.) TTou £x&1 WG £pyo TNV €uBUVN yia TRV OUAAr Kal adIdBANTN
dlegaywyn Twv eEETACEWY, TNV ETTOTTTEIA, KATEUBUVOTN KAl CUVTOVIOUO Tou £pyou Twv lMepIpepEIaKwV
E¢etaoTikwv Emrpottwy Miototroinong (M.E.E.T.).

O1M.E.E.T. £xouv wg £pyo TNV opydavwaon Kal EQapUoyr] Twv dIAadIKACIWY TwWV OXETIKWY UE TIG
€CETAOEIC OTNV TTEPIPEPEIA TOUG PE BAON TIG EKACTOTE I0XUoUOEG atropdoelg Tou E.O.M.MN.E.I. kai TIg
odnyieg Tng K.E.E.TN.E.K.

H MoTotroinon EmmayyeApatikng KatdpTiong Baoidetal o€ TEAIKEG £CeTAOEIG OewpnTIKOU Kal
MpakTiKou MEpoug, TTou diegdyovTal o€ €BvIKO eTTiTTEdO PE BACN TOV IOXUOVTA, KATA THV dIECaywy
Twv egeTdoewy, Kavovioud KatdpTiong kaBe 181IkOTNTAG.

O1 evdIaQePOUEVOI TTOU ATTETUXAV, UTTOPOUV VO CUPHETEXOUV €K VEOU OTIG EEeTAOEIG
MoTotroinong EmayyeApaTikig KatdpTtiong Xwpig TTEPIOPIo PO, OTTOTEDNTTOTE AUTEG DIECAyovTal.

E&eTaoBeic, o omoiog TéTuXE O0TO MNMPAKTIKO 1} O@ewpnTIKO MEPOG TWV EEETACEWV KATOXUPWVEI
TNV ETMITUXIO TOU OTO PNEPOG QUTO YIA TIG £€1 (6) ETTOUEVES DIODOXIKEG ECETAOTIKEG TTEPIODOUG, KATA TN
OIAPKEIA TWV OTTOIWV CUHPMETEXEI HOVO OTIG EETACEIC TOU HEPOUG OTO OTTOIO ATTETUXE. AV HEOT OTO
XPOVIKO dIdoTnua Twv £¢1 (6) eTTOPEVWY BIODOXIKWY ECETACTIKWYV TTEPIOdWY OEV TTETUXEI KAI OTN
deuTeEPN doKIYaCTia, UTToXPEOUTAl, £Q' OO0V ETTIBUUET VO KOTAOTEI KATOXOG AMTAWNATOG 1
MoToTtroiNTikoU, va eTTavaAdpel €k vEou Kal Ta dUo (2) pépn Twv Egetdoewy MioTotToinong
EmayyeApatikig KatdpTiong (@ewpnTikd Kai MpakTiKG) pe véa aitnon Kal véa dIKAIOAOYNTIKA, PE BAon
TIG TTPOUTTOBETEIG TTOU I0XUOUV KATA TO XPOVO UTTOBOAAG TNG VEAG QUTAG aiTNONG.
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3.1 To OewpnTIKO HEPOG TWYV ECETATEWV
3.1.1 Aladikaoia

a) ZKOTrog
Me 1n dokipyaoia Tou OewpnTikoU MEpoug emdIWKETAI N dlaTTioTWon av o arrégoitog Tou |.E.K.
KATEXEI KA €ival IKAOVOG VO XPNOIUOTIOIEl, 0 OUYKEKPIUEVEG ETTAYYEANOTIKEG EQAPUOYEG, TIGC BEWPNTIKES
YVWOEIG TTOU ATTAITOUVTAI VIO TNV AOKNON TOU ETTAYYEANATOG.

B) Mepiexodpevo egéTtaong
H ypartrtr dokiyaoia yiveTal ge EPWTACEIG TTOU TTPOKUTITOUV ATTO TO TTEPIEXOMEVO TNG
TTPORAETTOUEVNG 0TOX0BETIOG TOUu OewpnTIKOU MEPOUug Kal UTTopEi va TTEPIEXEI BEpaTa aTTd OAa Ta
YVWOTIKA QVTIKEINEVA (UABAUATA) TTOU TTEPIEXOVTAI OTNV £LETACOUEVN BEPATIKN) EVOTNTA ] HEPOG AUTWV.
Ta ypatTd gival avwvuua Katd tn ouAAoyn Kal BaBuoAdynon PETd atrd eTTIKAAUWN TWV
OVONATWY TWV UTTOYn@iwv.

Y) Aladikaoia gg€Taong

To Tpoypappa €€Taong yia 10 OewpnTikO MEPOG avakoIVWVETAl OTNV IOTOCEAIDA TOU
E.O.M.T.E.IN. kai avapTdtal otnv £dpa NG appodiag MN.E.E.IM., yetd amrd €ykpion tng K.E.E.MN.E.K. kai
Tou A.Z2. Tou E.O.IN.TLE.I.

H K.E.E.lN.E.K. dioBiBdacel Ta BEpaTa TTou KAnpwonkav oTig ETTpoTTég EEETaoTIKWY KéEvTpwy
ME TOV TTPOCQPOPOTEPO KAl ACPAAECTEPO, KATA TNV KPioN TNG, TPOTTO.

O1 utrown@iol KaAoUvTal va aTTaVTHOOUV 0€ OAd Ta BEPATa TTOU TOUG €XOUV TEBEI.

MeTd TNV €€AVTANON TOU XPOVIKOU OPioU ATTOXWPENONG o1 UTToWr@Iol TTapadidouv Ta ypatTd
TOUG OTOUG ETTITNPNTES O OTTOIOI TTAPOUTIa TOU UTTOWN@ioU KAAUTITOUV TO HEPOG TOU YPATITOU TTOU
QEPEI TA OTOIXEIO TOU UTTOWPN@IoU, PE adIO@aVEG KAAUPPA (QUTOKOAANTO).

KdaBe ypatrtd dokiplo aglohoyeital armd duo (2) BabuoloynTég.

H a&loAéynon yivetal ye Baon tnv BaduoAloyikr KAipaka atd 1— 20.

Q¢ «EmmTuxwv» 010 OewpnTiKd MEpog Bewpeital autdg TTou BaBuoAoyrndnke pe BabBuod déka
(10) €wg €ikooi (20).

O TeAIKOG BABPOG TTPOKUTITEI ATTO TO ABPOICHA TWV BaBuWY Twv duo (2) BabuoloynTwv
diaIpoUpeVOg dia Tou duo (2).

H BaBuoAdynon yiveral ye akEépaio Babps. Av uetd Tn diaipeon Tou aBpoiopaTog Twv Babuwy
Twv OUO (2) BaBuoAoynTwy TTPOKUTITEI BEKADIKOG APIOPOG, 0 BABUOS AUTOG GTPOYYUAOTTOIEITAI OTOV
QMEOWG ETTOUEVO (€AV TO BEKABIKO OTOIXEIO €ival > 0.5) ) TTponyoupevo (eAv To BEKABIKO CTOIXEIO Eival
< 0.5) aképaio Babuo.

MpatrTé dokipio Twv E¢eTdoewv MoTotroinong EtrayyeApatikng KardpTiong, avaBaBuoloyeital
MOVO OTNV TTEPITTITWON TToU N dlagopd BabuoAoyiag JETAEU TOU TTPWTOU Kal TOU DEUTEPOU
BaBuoAoynTn gival peyaAuTepn Twv TPIWV (3) ovadwy, atrd YEAOG TNG OIKEIaG opadag
avapabpoAoyntwy 10 0TT0I0 0pICel N EITpoT TOoUu BaBuoAoyikou KévTtpou.

O T1eAIKOG BaBudg oTnv TrePITTWON avaBaBuoAdynong, TTPOKUTITEI ATTO TO ABPOICHA TWV TPIWV
BaBuwv diaipoupevo dia Tou Tpia (3).
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Emavetéraon r avaBaBuoAdynon Epav TG avwTépw TTPORAETTOPEVNG OEV ETITPETTETAI.
H a&loAdéynon Twv ypaTtrTwv dOKIYiWV YIiVETOI UE QVTIKEIMEVIKN KAl dikain Kpion Kal dev
EMTPETTETAI AITIOAOYNON aT1To TOV BaBuoAoynth) A Tov avaBaduoloynTh.

0) Aidpkela e€eTAoEWV
H egéTaon Tou OswpnTikou Mépoug dlapkei TPEIG (3) WPEG.

3.1.2 ZToxo00¢eoia e§eTaOTENG UANG

Mo TRV TTIOTOTTOINON TNG ETTAYYEAPATIKAG IKAVOTNTAG, KATA TO OewpnTIKO MEPOG, o1 UTTOWRYIO!
NG €10IKOTNTAG EI161K06¢ Alaxeipiong ToupioTikwv EkdnAwoswyv £¢eTAlOVTAI O€ YEVIKA BEPaTA
ETTAYYEAPATIKWYV YVWOEWVY KAl IKAVOTATWY KAl ETTIONG O€ EI0IKEG ETTAYYEANATIKEG YVWOEIG KAl
IKAvOTNTEG, TTOU TTEPINAUBAVOVTAI ATTOKAEIOTIKA 0T O0ToX00e0ia Tou OcwpnTikoU Mépoug TnG
€10IKOTNTOG.

3.1.21. Aopyavwvel Kal AlaxeipifeTal TOUPIOTIKEG OPACTNPIOTNTEG OTO ECWTEPIKO 1) EEWTEPIKO
NG XWPAg hE OAa Ta dl0BEoIya HEOA KAAUTITOVTOAG TIG TTIOAVEG TALIDIWTIKEG AVAYKEG
2uvédpia - Zepivapia - EKBECEIC OTO €OWTEPIKO N €CWTEPIKO 1)/ KAl QPOVTICEI
EVOANOKTIKG TNV oupuetoxn (MeTdBacn / dlapovr) / CUPPETOXN) TV EVOIAQEPOPEVWIV.
ATTOOTOAEG aBANTIKOU, TTOAITIOTIKOU 1} GAAOU €VOIAQEPOVTOG OTO ECWTEPIKO I EGWTEPIKO.

3.1.2.2. Anuioupyei kal EkTeAel TTpoypdupata wuxaywyiag kar dBAnong TeAaTwy {EvodoxEiwv
Kal AOITTWYV KAAUPUATWY KABWG Kal EVAAAAKTIKWY HOPPWV TOUPICHOU.

3.1.2.3. 2uvToviCel PE TIG TOTTIKEG APXEG TTOANITIOTIKEG dPACTNPIOTNTEG KOl AJIKK XEIPOTEXVIA
KABwG Kal TOTTIKEG AdIKEG EOPTACTIKEG EKONAWOEIG.

3.1.2.4. TpoypapuartiCel kar AlaxeipifeTal PuxaywyikeéG 0paotnpIoTnTeS. (MPOoUTTOAOYICHOS TWV
YUXaywyikwv dpaoTnpIoTATWY. Alaxeipion Kal EAeyX0g TTPOUTTOAOYIOHOU WuXaY WYIKWVY
opacTtnploTATwy. lNpocappoyr Twv WPUXaywyIiKwyv OpacTnPIOTATWY OTO TTOAITIOTIKO
yiyveoOai piag xwpag.)

3.1.2.5. [lpoo@Epel uylEIvi] Kal ao@QAAEIa TTPWTEG PBONROEIEG YIA ATUXNAMOTA KOl  OTOIXEIWONG
I0TPIKA TTEPIBAAWN KATA TNV BIAPKEIA TwV dPACTNPIOTATWY YuXaywyiag.

3.1.2.6. YTTooTnpiCel €pyaoTnpIOKEG OOXOANIEG KATAOKEUNG €IOWV AAIKAG TEXVNG. TeXVIKA
TTapouciaong TrapacTadoewy 1Ti oknvig. Yuxaywyia TToAueBVIKWwY Groups.

3.1.2.7. TIAnpogopei yia ApopoAdyia kar NaUAOUG UETAQPOPIKWY PECWYV, KOBWGS Kal TINES KOl
GA\a XpAOIYa OToIXEid ava@opika PE gev/xeia , kpoualliEpeg Kal KABe €idoug AAAEG
TOUPIOTIKEG UTTNPETieS ( TTX €kdoon VISA KTA) Kal Kpatd - e¢ac@aAilel B€on, dwATIo,
OUMUETOXN O€ JETAPOPIKG YEOQ, Eev/XEia, KPOUACIEPES, EKOPOUES KAl KABE €idoug AAAEG
TOUPIOTIKEG UTTNPETIEG.
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3.2 To MPAKTIKO pNEPOG £EeTAOEWY
3.2.1 Aladikaoia

a) ZKOTTog
Katd mn dokipgacia Tou MNpakTikou MEpoug eAEyxovTal O ETTAYYEAUATIKEG IKAVOTNTEG KAl
0€€I0TNTEG TOU £€eTACOPEVOU, OTTWG AUTEG TTEPIYPA®OVTAl 0T ZUVOTTITIKA MNMeplypapn ETTayyéAparog
(Job Profile), n oToxoBeoia e¢eTaoTéQG UANG TOU ETTAYYEAUATOG KAI TO ETTIMEPOUG ETTAYYEAUATIKA
KaBrikovta Tou Kavoviopou KardpTiong Tng €10IKOTNTAG.

B) Mepiexdpevo egéTtaong

H eg€taon Twv utrowneiwv oto lMNpakTikd MEpog yivetal o€ epyacThpia Twv L.E.K. ) og
£PYQOTNPIOKOUG Il EPYACIAKOUG XWPOUG, OTTOU Ol UTTOWN@IO! TTPAYATOTTIOINCAV TNV TTPAKTIKI I
EPYQOTNPIOKK TOUG Aoknon KaTd Tnv 1TePiodo TG KatdpTIoAg Toug 1 o€ epyaoTripia GAAwWV Jovadwy
(EKTTAIBEUTIKWV ) ETTAYYEAUATIKWY) TTOU KATA TNV Kpion TnG oikeiag MN.E.E.IM. KOAUTITOUV TIG ATTAITACEIG
agloAdynong.

O1 utrown@iol e¢eTalovTal o€ BEPaTa TTou TTEPIAANPBAVOVTAI OTNV OTOX0BECIa TWV OECIOTATWY
Kal IKAVOTATWY TNG €1I0IKOTNTAG KAl JTTOPOUV VA TTPAYHATOTTOINB0UV 0TOUG ETTIAEYUEVOUG XWPOUG
agloAdynong.

2T0 EPYACTAPIO PUTTOPOUV VA £EETACOVTAI TAUTOXPOVA TTEPICTOTEPOI TOU EVOG UTTOWNPIOI, O€
OI0POPETIKA BEpaTa Kal CUPPWVA PE TIG dUVATOTNTEG TOU £PYACTNPIOKOU £COTTAIOUOU.

O1 e€eTaoTéC BpiokovTal OTOV idI0 XWPO KAl JETA TNV TTAPODO €UAOYOU XPOVOU EAEYXOUV TIG
TTPAYHATOTTOINBEI0EG AOKATEIG KAI TO ATTOTEAECUATA TWV £PYWV KAl EQOCOV KPivouv OTI auTO
XPEIAgeTal i atrauteital atrd 10 €i00G ££ETAONG, TTPOXWPOUV KAl O€ TIPOPOPIKEG EPWTACEIG -
OIEUKPIVIOEIG £TTIi TOU EKTEAEOBEVTOG €pYyOU.

KdaBe uttoywngiog e¢eTdletal kal BaBpoAoyeital atrd TPEIG ECETACTEG 01 OTTOI0I OpIfovVTal ATTO TOV
E.O.N.MN.E.I., UoTtepa amd mpdTaon g oikeiag MN.E.E.MN. kal ekrpoowTrouv Tov E.O.IM.M.E.I. kai
TOUG KOIVWVIKOUG £TAIPOUG O€ TTEPIPEPEIAKO ETTITTEDO. O UTTOYWNPIOG BEWPEITAI ETTITUXWV EQOTOV Ol
OUO0 (2) atrd Toug TPEIG (3) ECETACTEG TOV XOPAKTNPIOOUV ETTITUXOVTA.

Y) Aladikaoia g&€Taong

To mpodypappa e€étaong Tou MNMpakTikou Mépoug yia KABe €I0IKOTNTA AVAKOIVWVETAI OTTO TNV
M.E.E.IN. H didpkeia Tou €EETACTIKOU TTPOYPAPPATOS TNG TTPAKTIKNG dOKIJaaiag eapTdTal ammd Tov
apIBUO TWV UTTOWNVIWV o€ KABE TTEPIPEPEIN KAl TO DIABECINO £PYACTNPIOKO EEOTTAICHO.

O1 utTown@IoI TTPOCEPXOVTAI OTO CUYKEKPIYEVO EQPYQOCTAPIO N EPYATIOKO XWPEO TNV NUEPT KAl
WpPa TTOU £XEI OPIOTEI yIa TNV £EETACT TOUG.

O1 uttown@Io1 YTTOPEI VA €EETACOVTAI O€ TTEPICOOTEPA TOU EVOG EPYACTAPIA ] ETTAYYEAPATIKOUG
Il EPYACIAKOUG XWPOUG, av N €I0IKOTNTA 1) N OETUN TWV £EETAlOPEVWY BEPATWY TO ETTIBAAAOUV.

0) Aidpkela e€eTAoEWV
To MNpakTikd MEpog e¢eTACETAI VI TPEIS (3) WPEG.
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3.2.2 X1ox00¢e0ia e§eTaOTENG UANG
Mo TRV TTIoTOTTOINON TNG ETTAYYEAPATIKAG IKAVOTNTAG, KATA TO MNpakTikd MEpOg, oI utTTown IOl
NG €10IKOTNTAG EI161K6¢ Alaxeipions ToupioTikwv EkdnAwoeswyv, €¢eTAlovTal 0€ YEVIKA BEpaTa
ETTAYYEAPATIKWYV YVWOEWVY KAl IKAVOTATWY KAl ETTIONG O€ €I0IKEG ETTAYYEANATIKEG YVWOEIG KAl
IKavOTNTEG, TTOU TTEPINAUBAVOVTAI ATTOKAEIOTIKA 0T OTOX00ECIA TOU TTPOKTIKOU PEPOUG TNG

Alopyavwvel Kal AlaxeIpieTal TOUPIOTIKEG dPACTNPIOTNTEG OTO EC0WTEPIKO I EEWTEPIKO
NG XWPAg hE OAa Ta dI0BECIya HEOA KAAUTITOVTAG TIG TTIOAVEG TALIDIWTIKEG AVAYKEG
2uvédpia - Zepivapia - EKBEOEIC OTO €OWTEPIKO N €CWTEPIKO 1)/ KAl QPOVTICE
EVOANOKTIKG TNV oupuetoxn (MeTdBacn / dlapovr) / CUPPETOXN) TV EVOIAQEPOPEVWIV.
ATTOOTOAEG ABANTIKOU, TTOAITIOTIKOU 1} GAAOU €VOIAQEPOVTOG OTO ECWTEPIKO I EGWTEPIKO.
Anpioupyei Kai EKTEAET TTpoypdupaTa yuyxaywyiag Kal aBAnong meAaTwy gevodoxEiwv
Kal AOITTWV KAAUUUATWY KABWG Kal EVAAAAKTIKWY HOPPWV TOUPICHOU.

2UvTOViCEl PE TIG TOTTIKEG OAPXEG TTOAITIOTIKEG OPAOCTNPIOTNTEG KAl AQIKI XEIPOTEXVIO
KABwWG Kal TOTTIKEG AdIKEG EOPTACTIKEG EKONAWOEIG.

MpoypaupaTiCel kal AlaxeIipieTal YuXaywylkég dpaoTnpidTnTeS. (MpoUTToAOYIOUOG TwV
YUXaywylkwv dpaoTnpIoTATWY. Alaxeipion Kal EAeyX0g TTPOUTTOAOYIOHOU WuXay WYIKWVY
opacTtnploTATwy. lNpocappoyr Twv WPUXOaywyIKwy OpacTnPIOTATWY OTO TTOAITIOTIKO
yiyveoOai piag xwpag.)

Mpoogépel uyielvh Kal ao@AAEia TTPWTEG PorBeieg yia aTtuxAuaTa Kal  OToIXEIWwdNG
I0TPIKA TTEPIBAAWN KATA TNV BIGPKEIA TwV dPACTNPIOTHTWY YuXaywyiag.

YT1rooTnpiel €pyaoTnpPIaKEG OAOXOAIEG KOTAOKEUAG €10WV  AAIKNG TEXVNG. TeEXVIKN
TTapouciaong TrapacTadoewy 1Ti oknvig. Yuxaywyia TToAueBVIKWwY Groups.
MAnpogopei yia ApopoAdyia kal NaUAOUG PETOQOPIKWY PECWY, KABWG Kal TIUEG Kal
GA\a XpAOIYa OToIXEid ava@opika pE gev/xeia , kpoualliEpeg Kal KABe €idoug AAAEG
TOUPIOTIKEG UTTNPETieS ( X €kdoon VISA KTA) Kal Kpatd - €¢ac@aAilel B€on, dwATIO,
OUMUETOXN O€ PETAPOPIKA PEOQ, Eev/XEia, KPOUACIEPES, EKDPOUES KAl KABE €idoug AAAEG
TOUPIOTIKEG UTTNPETIEG.
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4. KardAoyog EpwTtRoewyv

1. OPTANQZH KAI AEITOYPI'IA TOYPIZTIKOY NMPAKTOPEIOY

1. TiI TpoUTroBEoeIg TTPETTEI VA TTANPOUVTAI TTPOKEINEVOU Va IDpUBEi £va ypageio yevikou Toupiouou,
oUNPWVA UE TO VOUO;

2. Eival n ¢OnvoTepn AUon n TTpoTiNNon €vog ypageiou yia TNV ayopd evOg TOUPIOTIKOU TTOKETOU
OX!I Kal yIOTi;

3. TiIuttnpeoieg TTpooPépel Eva TouploTikS pageio;

4. Moia gival Ta KpIThpIa TMAOYAG TOU TTPOCWTTIKOU VOGS TOUPIOTIKOU YPAPEIOU;

5 Ti pbéAo TTaiCouv o1 PNXavéG ypageiou OTn OwoTr Kal €UpuBun Asitoupyia evog TOUPIOTIKOU
ypogeiou;

6. Ti kaBopiCel ka1 o€ TI BonBdagl TO opyavOYpPaP A AEITOUPYIOG TOU TOUPIOTIKOU YPOPEIOU;

7. 2¢ T BonBdel n UTTaPEN Kal Asitoupyia cuoTiuatog H/Y oT1a TOupioTIKA ypageia; AVaQEPETE TIG
BaoIkéG EQaPUOYEG TOUG.

8. Méoo ocoBapn cival n UTTAPEN IKAVOTTOINTIKAG TAMIOKNAG PEUCTOTNTAG KOTA TR A€Imoupyia Tou
TOUPIOTIKOU ypa@Eeiou Kal yIaTi;

9. Moigg gival o1 TTNYEG 1I000ANATOG VOGS TOUPIOTIKOU YPAPEIOU YEVIKOU TOUPIOUOU;

10. Ta TouploTIKA ypageia gival HIKPES 1 HEYAAEG TTIXEIPAOEIS OUVABWG oTnv EANGDQ; EEnynoTE.

11.  Eival ammopaitnto va TTOUAAvE OAEG TIG TOUPIOTIKEG UTTNPECIEG TA TOUPIOTIKA  ypa@Eia YEVIKOU
TOUPIOHUOU TTPOKEIMEVOU va avaTTTuXBouv Kal va KEpdopoprjoouy;

12. T[loia n onuacia NG UTTOPENG Opyavwuévng TTANPOQPOPIAKAS BACNG OTA TOUPIOTIKA ypagEia.
E¢nynote.

13.  Mrtropei va TuttotToinBei N dOUAEId VOGS TOUPIOTIKOU YPAQEIOU WOTE va BEATIWOEI n TTOIOTNTA TWV
TTPOCQPEPOPEVWV UTTNPECIWYV; EEnynoTe.

14. MrTropei €va QVETTTUYPEVO OUYXPOVO TNAEQWVIKO KEVTPO VA CUVTEAECEI OTNV OPyAvwaon €&vOg
TOUPIOTIKOU ypageiou ; EEnynRoTe.

15.  €CQIPETIKNA ETTAYYEAUATIKI) KATAPTION TWV OTEAEXWV EVOG TOUPIOTIKOU YPAPEIOU €ival APKETA VI TV
€UpuBUN Asitoupyia Tou; EEnynoTe.

16. Ta CRS cival Baoikd ouoTaTiko Asitoupyiag KABe ToupioTIKOU ypageiou; EEnyoTE.

17.  Tloieg uTTNPETIEG cival aTTapaiTNTO VA TTPOCQPEPOVTAI, WOTE VA PTTOPOUUE VA XAPAKTNEICOUME OTI
€va OUVOAO UTTNPECIWV ATTOTEAET TTAKETO, CUPQWVA UE TO OXEDIO TOU TTPOEOPIKOU dIaTAY UATOG;

18.  Tionpaivel o 6pog kal To10Gg 0 poAog Tou Voucher .

19.  Tionpaivel TTpounBeUTAG O€ éva TOUPIOTIKO TTAKETO;

20. Tronuaivel TOup OTTEPEITOP KAl TI TAGIOIWTIKOG TTPAKTOPAG;
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2. AYNATOTHTEZ ENATTEAMATIKHZ AMNAZXOAHZHZ XTON TOYPIZMO

Mola n onuacia TG UTTOOOMPNG O€ OAEG TIGC QACEIS TNG ONUIOUPYIOG Kal KATavAAWONG Tou
ToupioTikou MNpoidvTog;

YTTApYXOUV Kal TTola PTTOPEi va €ival Ta TTOMITIOTIKA OQEAN atrd Tnv avAamTtugn Ttou Algbvoug
Toupiopou;

Me Troloug Kupiwg TpOTTOUG pTTopEi N TouploTiK Biounxavia va emnpedoel apvnTika TO
TTEPIBAAAOV OTOV TOTTO UTTOOOXIG TWV TOUPIOTWV;

AVOQEPETE PE TTOIO TPOTTO UTTOPEITE VA TTETUXETE Bdouadiaia opydvwon TwV EPYACIWV OOG

Moieg €ival o1 KIVAOEIG TTOU TTPETTEI VO OKOAOUBNOOUUE TTPOKEINEVOU VA OXEDIAOOUUE WE ETTITUXIA
éva poypaupa dpdong

ATTO TTOI0UG TTOPAYOVTEG £CAPTATAI N EVTUTTWON TTOU Ba KAVEI N opIAia 0ag. AvaTTTUETE.

AVOQEPETE  ETTIYPOUUATIKA Ta PBruata emmiAuong evog TTpoPARUaTOS Kol AQWng TG opBng
aTTéQaong

Molog gival 0 pOAOG TWV XPNUATIKWY Kal Un BPaBEiwv wg KIVATPWY

21ov oxedlaoud €pyou (Prj. Planning), Tmoia Bacikd ouoTaTika Trpémel va TrepIAaupavel KaBe
TAGvO.

OvopdoTe TIG BACIKEG KATNYOPIEG KIVATPWY £AENG TOUPIOTWV

Méoo onuavTiko gival oTov TOUPICKO TO TTPORANUA TNG ETTIKOIVWVIOG METAEU TWV avOpWITWV

Moigg cival o1 Baoikég évvoleg Tou Total Quality Management. EEnyrioTe.

E¢nynoTe yiati o Toupiopdg atroTeAei evola@épouca epyaciakr €TTIAOYL yia Tnv €10IKOTNTA 0Og
OUYKEKPIYEVA

Moia n B€éon Tou TouplioTikoU MpakTopeiou OTO TTAQICIO TTApaywyrS Kal dIdBeong TOUPIOTIKOU
TTPOIOVTOG;

Mola n TTpayhaTIKr) ONPACia TNG UTTNPECIAG OTOV TOUPIOHO ;

Mola n oIKOVOUIKA onuaacia TNG TOUPIOTIKAG BIOPNXAVIag TTAOYKOOMiwG aAAG Kal oTnv EANGSa

Moia n onuacia NG €EEAIENG TwV PECWVY PTQP. Kal IBIAITEPA TOU AEPOTTAGVOU OTNV avATITUEN TOU
TOUP. TTAYKOOUIWG

MNati n moidéTnTa TTPEETTEI ATTO £0W KAl TTEPA VA Yivel BACIKOG OTOXOG TNG TOUPIOTIKAG JAG TTOAITIKNAG.

ATé Tou TTpoEpyovTal Ol IBlIopopPieg Tou TouploTikou [poidvTog TTou ep@avifovtal Katd Tn
dladiKkaoia TnG TTapaywyng Kal TTWANCAS Tou;
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3. APAZTHPIOTHTEZ & EKAHAQZEIZ 2TON EAEYOEPO XPONO/WYXAIQI'lA
& AOAHZH MNEAATQN

Mou oTnpieTal n wuxaywyia ota Club Hotels

Molog eival 0 pdAoG Tou {evodoxeiou avayuxng

Ti eival n Animation kai TTola n atTapaitnTn UTTOdOWN TNG

Moia gival Ta Baoikd xapaktnpioTika Twyv Club Hotels

Moia gival Ta Baoikd xapakTneIioTIKG Tou Animateur.

2KIQYPAPAOTE TIG TOUPIOTIKEG AVAYKES TWV TTEAATWY TOU EEVODOXEIOU BIOKOTTWV (ETTIYPOAUMOTIKA)

Mool gival o1 d§oveg yUpw atrd TOUg OTTOIOUG XTiICovTal 01 dPACTNPIOTNTES KAl Ol EKONAWOEIG TOU
€AeUBePOU XPOVOU (ETTIYPAUMOTIKA)

[Molo €ival TO TTEPIEXOUEVO TWV WUXAYWYIKWY dpacTNPIOTATWY (0€ Levodoxeia SIOKOTTWY,
OUVOTITIKQ);

9. Ti1 8a TTpétrel va atmogeuyel 0 Animateur woTe 10 ¢agviaoua (happening) va gival ETTITUXNUEVO.

10. A6 Tou ouvriBwg avtAouv Ta BEuaTd Toug Ta Traixvidia

11.  Toia n okomudTNTa TNG ABANONG Twv TTEAaTWV evog Club Hotel

12. Tloieg gival o1 Baoikoi Kavoveg yia TIG aBANTIKEG EYKATAOTACEIG KOl TOV EEOTTAIONO

13. loigg givail o1 dlakpioeig TNG Animation

14. T ptopei va atroteAéoel Xloupop o€ pia Animation

15. [loia n 1o0XUG Kal egoucia Twv Animateurs

16. [loia Ta Baoikd xapakTnPIoTIKG Tou oXedlaopoU piag dpaoTnpidTnTag (animation)

17.  Noiog péAog Tng TTaidIkn g Animation-Mini Club

18.  YTrdpxouv dlaQopEg HETALU XEIUEPIVOU Kal KOAOKaIpIvou club ;

19.  Tloiog o dlaxwpIopos TG Animation katd nAikia

20. [Moigg ival ol @aoelg TTou dieCayeTal Eva BeaTpIKO TTaIXVidl.

Noahkhwh =
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4. AIAXEIPIZH TOYPIZTIKQN EKAHAQZEQN

Moia Baoikd kal OepeAindn oToIxEia TTEPIEXEI O OPOG «EKONAWON» OTOV TOPEN TOU TOUPICHOU

Molgg €ival KATA TEKUMPIO O KOTNYOPIEG TTOU KATATAOOOUME TIG TTOMITIOTIKEG EKONAWOEIG KAl TI
YVWPICETE YA TIG YUXAYWYIKEG EKONAWOEIG

Mol XapakTNEIOTIKA TTPETTEI VO CUYKEVTPWVYOUV Ol TOUPIOTIKEG TTOAITIOTIKEG EKONAWOEIG

Moia n avaykaidtnTa TNG 0pYAvWoNng OTIG TOUPIOTIKEG EKONAWOEIG

Moieg @doeig ptropei va TTeEpPIANAUPAvEl Eva TTETUXNUEVO TTPOYPAUMO OpyAvWOoNG TTOAITIOTIKAG
eKOAAWONG O€ KAEIOTO XWPO

Mola gival Ta 1m0 aTToTEAECUATIKG OTTAQ yia TNV AUoN Ea@VIKWV TTPORANUATWY TTOoU EupavidovTal
KATa TNV dIApKEIa piag Toup. EkdAwong

Ava@EpeTe TTIBAVEG TTNYEG QUTOXPENUATOBOTNONG IO TOUPIOTIKAG EKONAWONG

Ta ékTaKTa YeyovoTa Katd TNV dIdpKela piag Toup. EKdAAwONG atrd troleg BaoikéG AITieg YTTopouv
va dnuioupynBouv

Moia agia TNG KaATaypa®ng Twv EPTIEIPILOV KAl N €gaywyr] OUPTTEPAOUATWY MIAG TOUp.
ExkdAAwonNg.

2¢ TI ouvioTatal n @POVTIdA YId CUYKEVTPWON TWV OIKOVOMIKWY OTOIXEIWV MIOG TOUPIOTIKAG
ekOAAwONG;

Moleg o1 eMIBIEEIG KAl 01 OTOXOI TNG OPYAVWONG PIAG TOUPIOTIKAG EKONRAWONG

Moia oToixeia KATAAANASTNTAG TTPETTEI va OIOBETEI O ETTINEYOUEVOG VIO Wia TOUPIOTIKK €KONAWON
XWpPog

Moia gival Ta KpITApla KatapTiong evog TTPOUTTOAOYIOUOU TOUPIOTIKNG EKOAAWONG

Eival xpoigog yia tnv emmuxia tng €kdNAwoNg o ouvduaoudg Tou TTPOYPAMMOTOS KAl TOU
TTpouTroAoyiouou. Nari;

Eival n koA opydvwon apketi amo poévn g yia tnv dloo@AAIion TNG KOAAG TTopeiag HIog
ekdOAAwONG

Tl evvoouue pe Tov 6po KOOTOAGYNON TOUPIOTIKNG EKOAAWONG

Moiog o pbAog TOu A€ITOUPYIKOU KOOTOUG TOU ypageiou opydvwong otn Oladikaoia Tng
KOOTOAOYNONG Miag TOUPIOTIKAG EKBNAWONG;

Moleg €ival 01 CUYKEKPIYEVEG OTPATNYIKEG APXEG PE BACN TIG OTTOIEG OPYAVWVOUUE ETTITUXNMEVES
TOUPIOTIKEG EKONAWOEIG; (OUVOTITIKA)

Mool €ival pepikoi avwduvol TpoTTol €€A0@AAIONG TwV HPECWV TTOU XPEIOCOPAOTE yia Tnv
UAOTTOINON PIOG TOUPIOTIKAG EKONAWONG.

Katd Tnv @don Tng eKTipnong yia Tnv 6An opydvwon tng ekdnAwong T Ba TPETTEN va yVwPICoUE
Kal TTola Ba TTPETTEI va €ival N OTACN PHAG WOTE VA KATOAAZOUUE O AO@QOAr] CUUTTEPACUATA.

SeNida 13 and 22

J




EIAIKOZ AIAXEIPIZHZ TOYPIZTIKQN EKAHAQZEQN

5. WYXAIrQriA - AOGAHzH

1. 2XONIAOTE TOUG TTAPAYOVTEG TTOU ETTNPEACOUV BETIKA TIG OPACTNPIOTNTEG OTNV OIKOYEVEID KOTA TN
OIdpKEIa TwV OIAKOTTWV.

2. Moieg gival o1 eEwyeveic apxEG-TTPOUTTOBECNG OTIG OTTOIEG BEPENIWVETAI TO DPAUATIKO-EKPPACTIKO
TTauyViodl.

3. Moia Ta BaoIKA XapakTnEIoTIKG Twv KaAokaipivwyv Club Hotels;

4, 2T dpaCTNPIOTNTEG Wuxaywyiag evnAiKwv avAkouv Kal ol dpaoTnpidTnTeG HE TTaIyVvidl. Ti
YVWPICETE yIa TIG OPACTNPIOTNTEG AUTEG;

5. 2XONIGOTE TOUG TTAPAYOVTEG TTOU ETTNPEACOUV apvnTIKA TIG dPACTNPIOTNTEG OTNV OIKOYEVEID KATA
TN SIAPKEIX TWV BIAKOTTWV.

6. Moieg eival o1 evOoyeveig apxXEG-TTPOUTTOBETEIS OTIG OTTOIEG BEPEAILVETAI TO DPAPATIKO-EKPPACTIKO
TTauyViodl.

7. Moieg eival oI BaOIKEG UTTOBIAIPEDEIG TNG UTTNPECiag ABAnong kai dlaokEdaoNnG TTEAATWV

¢evodoxeiou Kal TI yVWPICETE YI' AUTEG;
Mol0g XapakTnEICETAl WG EPYPUXWTHG TOUPIOTIKWY EKONAWOCEWY Kal TTOIA JECA XPNOIUOTTOIES;
Moior1 o1 Baoikoi Adyol aAAaywv OTIG TTPOTINAOCEIS TWV TOUPIOTWYV YIa dNPIOUPYIKES DIOKOTTEG;
0. XTI dpaOcTNPIOTNTEG WuXaywyiag evnAiKwv avrkouv Kai ol Bpadivég dpaoTnPIOTNTEG. T1 yVwpICeTe
yla TIG dpaoTNPIOTNTEG QUTEG ;
11. Avo@épaTe TOUG KAVOVEG TTOU £6a0@AAICOUV TNV ETTITUXIO TOU EJYUXWTH.
12.  Ava@épaTe TIG JOPYEG TTOU UTTOPEI va TTAPEI TO ABANTIKO TTaIXVidI.
13. Ava@épaTe TOUG YEVIKOUG KAVOVEG VI TIG PUXAYWYIKEG-OBANTIKEG dPACTNPIOTNTEG OTNV OIKOYEVEIQ.
14. >mi¢ dpaoTnPIOTNTEG Wuxaywyiog avnAikwv avikouv Kal O KOAANITEXVIKEG dpacTnpIoTnTEG. TI
YVWPICETE yIa TIG OPACTNPIOTNTEG AUTEG;
15.  Tloieg gival o1 QACEIG TTIPOCAPHOYNG TOU TTEAATN atTo TNV TTAEUPA TNG animation.
16.  TiyvwpiceTe yia TIGC EVOANOKTIKEG HOPPES TOUPIOUOU;
17.  Tloieg TOUPIOTIKEG AVAYKEG TOU TTEAATN KAAEiTaI va IKavoTToinoel éva club hotel.
18.  Tloieg gival o1 KupIOTEPEG DPACTNPIOTNTEG TTOU EVTACCOVTAI OTA OTTOP TOU Bouvou;

S O®
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6. AIKAIQMATA -YNOXPEQZEIZ NMEAATQN
1. Ti onuaivel o 6pog:

1. City Hotel
2. Resort Hotel
3. Motel

KQlI TTOIO T XAPAKTNPIOTIKA TOUG

H ypatrT cup@uwvia TTou yiveTal JETAEU TOU KOATAVOAWTHA Kal TOU SlIopyavwTr) €KTOG T OTOIXEIN

TTOU ava@EPOVTal OTO dIAPNUIOTIKO QUAAGDIO TI AAAa oToIXEIa TTPETTEI VA TTEPIAANBAVEL.

2. Mola gival Ta KUPIa CUCTAMATA KPATAOEWV.

3. Molgg gival o1 KUpieg TTPAEEIG KAl EPYATIEG TWV TOUPIOTIKWY YPAPEIWV

4, Molor gival o1 TTAéov ouvnBeig Gpol (terms) TTou XPNOIPOTTOIOUVTAl VIO VO XOPAKTNPIOOUV TOUG
TUTTOUG TWV dwaTiwV Kal TI TTEPpIAaPBAvETAI OTN TIUA VOGS dWATIOU.

5. Moia gival n €vvoia Kal Ta XapakTnpIoTIKA Tou 6pou Allotment kal Tou 6pou Commitment.

6. Ava@EpaTte TOUG OPOUG TOUG OXETIKOUG PE TR dlaTpo@ry Tooa oTa EAAnvIKG 600 kal otn &évn
opoAoyia.

7. Moia gival n évvola Kal Ta XapaKTNPIOTIKA TOU Opou «KaTdBeon eyyunoeig kal «Voucher»

8. 2Uhowva pe 10 Kavoviopuo 295/91 tng Eupwtraikng ‘Evwong OXeTIKA pe TOug €TIRATEG TTOU
KivouvTal ue agpotrAdva 1 Bewpeital dpvnon emBiBaong.

9. 2Uhowva pe 10 Kavoviopo 295/91 tng Eupwtraikng ‘Evwong OxeTIKA e Toug €mIRATEG TTOU

KIVOUVTQI UE agPOTTAAvA TI BEWPEITAI TOKTIKY TITAOT.

10. >0pgowva pe 10 Kavoviopd 295/91 g EupwtdikAg Evwong OXETIKA PE TOUG ETTIBATEG TTOU
KIvoUvTal ue agpoTTAdva T Bewpeital EBEAOVTAG ETTIRATNG.

11.  Tloieg €ival o1 BACIKES TTANPOPOPIES TTOU TTEPIEXOVTAI O€ EVa dIOPNUICTIKO QUAAGDIO OpyavwuUEVOU
TagIdiou evog TTPAKTOPEiOU TAEIDIWV.

12. Tloia gival Ta dIKAIWUATA TOU TTEAATN/KATOVOAWTA AV KATAYYEIAEI TN CUPQWVia 1 0 dlopyavwTrg
MOTAIWOEI TO TOEOI.

13. Avagépate OUVTOPA TIG UTTOXPEWOEIG TOU TTEAATN EEVODOXEIOU.

14.  Tloieg gival o1 TTEPITTTWOEIG OTIG OTTOIEG 0 {EVODOX0G PTTOPEI V! apvnBei TNV evoikiaon dwuartiou.

15. Ti yvwpilete yia Tn duvardTnTa OaKUPWONG KPATNONG €vOog dwpaTtiou &evodoxeiou ammd To
TTPOKTOPEIO.

16.  TiyvwpiceTe yIa TIC KPATAOEIG KAI OKUPWOEIG TTOU AQOPOUV OUADES TAGIDIWTWV.

17.  T167€ n oupPaon PeTagu evodoyeiou Kal TAEIBIWTIKOU TTPOKTOPEIOU Eival EyKupn.
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7. TAZIAIQTIKH TEQIPA®IA

Mool gival kal atrd TTou diEpYovTal Ol KUPIGTEPOI TTOTAUOI TNG KevTpIknAg Eupwrng;

Avagépate Ta onuavTIKOTEPA agloBéara NG TTOAewg TNG ABRvag (XOPAKTNPIOTIKA, IOTOPIKA,
TTONITIOTIKG OTOIXEIQ).

2¢ TToI0 XWwpa NG AQPIKNG BpiokovTal Ta TTapakdtw EBvika MNapka;

1. Virunga
2, Kafue
3. Kagera
4, Djuba
5. Sevengeti

2€ TTOIEG XWPES PpioKOoVTAl OI TTAPAKATW TTOAEIC;
1. KoAdéutro 11. Naokwpn
2. Aapaokédg 12. \i€yn
3. Ka¢autrAdvka 13. Kapdkag
4. BaAéta 14. KatuavTtou
5. XiouoTov 15. OmépTo
6. NepO 16. NTI(Ov
7. KdAykapu 17. MaaoTpix
8. Kautrépa 18. Ntakdp
9. Bapva 19. Zavykan
10. Nikaia 20. Ziav

Avaépate PePIKA attod Ta onuavTIKOTEPA aglobEata TNG TTOAewS MNAgou (XapakTnPIoTIKA IOTOPIKA,
TTONITIOTIKG OTOIXEIQ).
Avagépate Ta onuavTiKOTEPA aglobEata TG TOAewg TG Oeooalovikng  (YEWyPAQIKA
XOPAKTNPIOTIKA, IOTOPIKA KAl TTOAITIOTIKA OTOIXEIQ).
AidovTtal Ta TTAPOKATW KUPIA onueia/uépn ToUpIoTIKOU VOIOPEPOVTOG Kal NTEITAI VO ATTAVTHOETE
TTOU BpioKovTal KAl TTOIA £ival TA TOUPIOTIKA XAPOKTNPIOTIKA TOUG.
1. Kvwaoég
2. QikrTrTTO!N
3. Bepyiva
4. Aehgoi
5. OAuprtria
Avagépare:
a) Tig xwpeg - MEAN TNG Eupwtraikng ‘Evwong Pe TIG TTPWTEUOUCES TOUG.
B) Tov EBvIKS agpopeTagopéa NG KABE XWPAG Kal TOV KWOIKO TOU.
Meooyelakr) ¢wvn Tng Eupwting:
a) MNoleg XWPEG TNG ATTOTEAOUV
B) MNoieg o1 TTPWTEUOUTEG TOUG
y) MNoia Ta KAIpaToAoyIKd XapaKTNEIOTIKA TOUG.
2€ TToI0 TTOAN AVTIOTOIXOUV Ta TTAPOKATW aglobéara:
1. Big - Ben
2. Tivoli Gardens
3. Notre- Dame cathedral
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4. Prado National Musseum
5. Piazza San Marco
11. 2€ TTOI0 XWPO AVTIOTOIXOUV Ta TTAPAKATW agloBéara/pépn:
. Black Forest
. Kremilin
. Granada
. Basilica of St Peter
. Buchingham Palace
. Palais di Louvre Museum
. Taj Maxal
. Machu - Pichu
. Karnak
10.Palace of the United Nations
12.  TiyvwpiceTe yia To oTAaio Tou Aupou (ToTToBETia, XOpaKTNPIOTIKA):
13. Noa avogépeTte eTTTd TOUPIOTIKA agloBéaTa Tou N. Mayvnoiag.
14.  >uyKoIVWVIOKA XOpakKTNPIoTIKG TNG Adiag
15. ToupioTika agloBéata Tou N. Adpioag.
16. A6 oo 6dAacoa ] wkeavo BpéxovTal Ta TTapakdTw EupwTtraikd Aiyévia:
1. Kieho
2. HpdkAgio Kpnng
3. EAcivki
4. MtTopvTWw
5. Aykéva
17. Ava@épaTte oUVTOUA TA TOUPIOTIKG XOPAKTNPIOTIKA TWV TTOAEWV/TTEPIOXWV:
1. Zivdel
2. MeABoupvn
3. Bopeio vnoi Néag ZnAavdiag
4. Nnoid Tou Eipnvikou.
18. NNoog 2kIGB0¢ (YEWYPAPIKA XOPAKTNPIOTIKA)
19. Avagépate OUVTOPO TA TOUPIOTIKA XAPOKTNPIOTIKA KAl TOUG AOYOUG TOUPIOTIKOU EVOIAPEPOVTOG TNG
NOTIOG AUEPIKNG.
20. Avagéparte oUVTOPA OTOIXEIO VIO TV YEWYPAPIKN BE€on TNG KUTTpou, TIG ONUAVTIKOTEPES TTOAEIS TNG
KAl Ta KUPIOTEPA TOUPIOTIKA agloB€aTd TnG.

OCOoONOGAPRLWN
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8. APXEX KAI MPAKTIKEXZ TOY EYPQMAIKOY TOYPIZMOY
Avagépate TOUg TPOTTOUG TTPOCOIOPICOU TOU aKABAPIOTOUG TOUPIOTIKOU TTPOIOVTOG.
AvagEparTe TIG KATNYOPIEG OTIG OTTOIEG PTTOPET VA dIaKPIBOUV 01 BATTAVES TTOU TTPAYHOATOTTOIOUVTA
yIO TN TTApAywyr TOUPIOTIKWYV TTPOIGVTWY 1} UTTNPECIWV.
Mool gival o1 Baoikoi OoTOXOl TNG OIKOVOMIKAG KOl KOIVWVIKAG ETTITPOTIAG Twv Eupwtraikwy
KoIvoTiTwy yIa TOV TOUPIONO.
Mola givail n €vvoia Kal Ta XapakTnPIOTIKG TOU TOUPIOTIKOU ayaBou.
Moia gival Ta BaciK& CUVOETIKA OTOIKEIQ EVOG TOUPIOTIKOU TTAKETOU.
‘Evvola Kal onpagcia NG ToUpIoTIKAG KaTtavaAwong i xprnong.
Mola N onuacia Tou GPOU «TOUPIOTIKI ayopd»
Mia cwoT avdAuon TUNUATOTTOINONG TNG TOUPIOTIKNG ayopdgs BonBAacsl Hia TOUPIOTIKN ETTIXEIPNON
Kal yIATi
‘Evvola Kal XapaKTnNEIOTIKA TNG EKOPOMNG
‘Evvola Kal XOpaKTNPIOTIKA TOU EWTEPIKOU TOUPICHOU
[Molol gival Ol TTAPAYOVTEG TTOU TTPOKOAOUV TO TOUPIOTIKO QaIVOPEVO. ZXOMAOTE TOUG.
Moia gival Ta aiTia avaTrTugng Tou ToupIoTIKOU QAIVOUEVOU.
TiI yvwpiceTe yia Tn dIGKPION TwV TOUPIOTIKWY aVTIBECEWV
MNa N BeTIKA 1 PN €TTIOPACT TOU TOUPIOUOU OTIG OIKOVOMIEG TWV OIOPOPWY XWPWV UTTAPXOUV
QVTIKPDOUOUEVEG ATTOWYEIG. AVaPEPATE KAl OXOANIAOTE QUTEG.
H diagripion wg TTapdyovTag TOUPIOTIKAG avATTTUENG.
Moia gival n évvola Kal Ta XapakTNPIoTIKA Tou TagIdiwTIKOU opyaviouou tour operator.
Avagéparte TIg dlokpioelg Twv specialist operators
Avagéparte TIG DIOKPIOEIG TwV PJEYAAWVY TAgIBIWTIKWY opyaviopwy ( Tour Operators) .
Moia gival n évvola Kal Ta XapaKTNPIOTIKA TWV TagIBIWTIKWY TTPakTopwv (Travel Agents).
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9. APXEZ MAPKETINIK

10. APXEZ TOYPIZTIKOY MAPKETINTK.
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Moia n évvoia kal N @IAoco@ia Tou ouyxpovou MapKeTivyk

Moieg o1 kupIoTEPES AcIToupyieg Tou MApKeTIVYK “"AvaAuon ™

Mwg TagivopouvTal Kal TTWG IKAVOTTOIOUVTAI Ol QVAYKEG KAl OI ETTIBUIEG;

ATTO TT0IEG £VvvOIEG DIETTOVTAI OI ETTIAOYEG TWV TTPOIOVTWV KAl TTWG ATTOKTOUVTA.

Moieg dpaoTNPIOTNTES TTEPIKAEIEI TO MAPKETIVYK , TTWG KAl TTOTE eQapudlovTal .

Mool gival o1 TEOOEPIG (4) TUTTOI TNG TTAPAYWYIKNAG dpacTnpIdTNTAS. .AVAAuon.

Mool gival o1 Adyol TNG dIaPANIoNG EVOG TTPOIOVTOG.

Moia n diagopd PETAEU TNG dIAPAMIONG KAl TWV ANUOCiWV OXECEWV

Moo gival To MEITMA Tou MApKeTIVYK (Ta 4 p) Kal TTwG €TTNPEACOUV TNV ETTIXEIPNON.

Molo1 o1 ouvTeAeOoTEG OXEDIAOHOU TOU MApKeTIVYK. «MePIKA avaAuony.

Na avatTugete Ta KuploTeEpa onueia otn PEAETN Kal €peuva Ayopdg , Aviaywviopou Kal
MpoiévTog.

Na avatrTugeTe TN OTPATNYIKA TIMOASGYNONG. «AvAAuony.

Na avagépetal Oéka (10) onueia TNG oTpatnyikng AidBeong.

Moiol €ival o1 Adyor , Ta OTAdIO KOl N OTPATNYIKN TTOU TIPETTEl va AAGBoupe uttdywn oTnv
TUNUaATOTTOINON TNG ayOoPdc.

Ti gival KivnTpo , a1md 1Tou TTNYAdel , TTwG SIATTIOTWVETAI KAl TTOI0 N QUVOWIKI TOU OTNV €AeUBEPN
ayopd.

Mola cuoTaTIKA TTPETTEI VA XOPAKTNPICOUV T OTPATNYIKI TOU TTPOIOVTOG.

Moia gival Ta TTpwTOoyEvr) oToIXEia Tou MAPKETIVYK Kal TToI01 01 HEBOBOI TG GUAAOYIG TOUG.

Ti gival eUTTOPIKG ONPa , ATTO TI TIPETTEI VA OUVIOTATAI KAI TTOIA 1 SUVAUIKK) TOU.

Ti eival o MONTEAQO A.I.D.A. kai TTwg avaAueTal.

Na avamTtugete Tn ox€on avapeoa oto MAPKETIVYK , OTOV ZTPATNYIKO OXEOIQOPO Kal OTAV
IMOAITIKA avATITUENG VEWV TTPOIOVTWV.

Moia n Asiroupyia Kai n euBuvn Tou MAPKETIVYK O€ PIA TOUPIOTIKK ETTIXEIPNON.

H peAétn ouptrepipopds Twv TouploTwv atroTeAEi BACIKO  QVTIKEIUEVO TOU TOUPIOTIKOU
MApPKETIVYK Kal YIOTi ;

ATIO TI atTOTEAEITAI N TOUPIOTIKI) AYOPA KAl TTOIEG €ivVal Ol UTTNPETIESG TTOU TIG TTIPOCQPEPOVTAL.

Moleg peBOdOUG Kal TEXVIKEG XPNOIMOTTOIOUPE OTNV TTapouadiaon Kal TTPOBOAR Tou TOUupIoTIKOU
TTPOIOVTOG OTIG UTTOWNQIEG AYOPEG.

Moia eival Ta KupldTEPa KivnTpa TTOU TTPOKAAOUV O1GBeon yia Tagidl , kal TTold N por Tng
TTANPOPOPIaG.

Molol TTapdyovTeG TTPOCdIOPICOUV TNV TOUPIOTIKN ATTOPOON;

Na avarmTUugeTe TOUG OUVTEAEOTEG TTPOWONONG TOU TOUPIOTIKOU TIPOIOVTOG €VvTOG & €KTOG
ETTIXEIPNOEWG.

Ti eivalt DIRECT MAIL , 1T010 N Onuacia Tou Kal TTwg UAOTTOIEITA.

Moia gival Ta KupldTeEpa onueia Tou AapyBavoupe uttown oTtn YEAETN TTPOIGVTOG KAl YIATI.

Moia n diadikacia Tou oTPATNYIKOU OXEBIOOUOU UIag ETAIPIAG KAl N oX€on Tou JE TO MAPKETIVYK.
Na avatrtugeTe Tnv diadikaoia Tou MAapkeTivyk MavaTt{uevT.
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12. Na ava@EépeTal TIG aITieG , Kal Toug Adyoug TTou opi¢ouv Kal kaBopifouv TNV TAon Tou avepwITrou
yla Tagiol.
13. Ti eival KaTavaAwTIKA ayopd , ayopacoTIKA CUUTTEPIPOPA KAl TTOIOI TTAPAYOVTEG TIG ETTNPEACOUV.
14. Ti onuaivel Métpnon kai MpdBAewn CATNONG Kal TTWG ETTITUYXAVOVTAL.
15. Na avatTtuéete Tov OpIoud TNG TOUPIOTIKAG dIa@AUIoNG Kal Ta €I0IKA PEOQ ETTIKOIVWVIOG OTN
METADOON €VOG NNVUUATOG.
16. TiI ovouadoupe « eEWTEPIKO TTEPIBAANOV PAPKETIVYK» KOl TTWG QUTO TTNPEACEI TNV ETTIXEIPNON.
17. Molog €ival 0 opliopdg NG «IPOoBOANG» TOU TOUPIOTIKOU TIPOIGVTOG Kal TTola N dlagopd Tng
Alaprpiong até tnv MpoRoAr).
18. MolEG 01 ONUAVTIKOTEPEG KATNYOPIEG EUKAIPIWV AVATTTUENS TOUPIOTIKOU MAPKETIVYK.
19. Moia n @iIhoco@ia kal n €vvola Tou MAPKETIVYK PE ETTIKEVTPO :
o: Tnv ayopd
B: TO TTPOIGV
Y : TNV TWANoN.
20. Mwg emdpd 0 CUYKIVNOIOKOG TTOPAYOVTAG OTNV ETTIAOYA TOU TOUPIOTIKOU TTPOIOVTOG aTTd TOUG
KATAVOAWTEG.

11. APXEZ OIKONOMIKHZ ENIZTHMHZ

Na avatrTugeTe TNV évvola NG XpnoIudTnTaG.
Na avaAUoeTe Tov VOPO TNG ©Bivoucag OpIaKNG XPNOINOTNTAG.
Ti gival avdykn Kal TToiol AGyol Tnv dnIioupyouv.
Na ava@épeTe TIG SIOPOPES METAEU KATAVOAWTIKWY KA1 KEQAAAIOUXIKWY ayaBwv.
Ti evvooU e Pe Tov 0po MNapaywyr Kai TI TTEPIAAUBAVEI N TTApAywYIKH diadikaaia.
Ti TTepINaPBAVEI O TPITOYEVIG TOPEAS TTAPAYWYAG .
Na avaAUoETE TOUG OUVTEAEDTEG TTOPAYWYNAG .
Ti gival Kal TTOTE epPavieTal o vOPog TNG ¢OBivoucag atrdédoong aTnV TTapaywyH.
Na egnyfoete tnv A&EN TMapaywylkoTnTa Kal VO OVOQEPETE TOUG TTOPAYOVTEG TIOU TNV
eTTNPEACOUV.
10. Ti KOAgiTaI « TIUA» KAl TTOIOI TTAPAYOVTEG ETTNPEACOUV TNV dIOUOPPWOT) TNG.
11. Na ava@EPETE TOUG KUPIOTEPOUG TTAPAYOVTEG TTOU TTPOCBIOPICOUV TIG TIPOCPEPOUEVES TTOOOTNTEG
evog ayabou oTnv ayopd .
12. Moéte , yiati Kol TTwg TTapEPPAivEl TO KPATOG OTOV OXNUATIOUO TWV TIHWV.
13. Na egnNyNOETE TIG EVVOIEG :
o : EBvikév 1Tpoidv
B : Eyxwpio TTpoiov
Y : AkaBdapioTo EBVIKO TTpoidv.
14. Ti eival Kal TTwg utTOAOYICETAN !
o : To EBvIKS ei106dnua
B : To MpooWTTIKOG €106dNUA .
15. Ti evvooupe pe Toug 6poug :
o : BioTiko eitredo .
B : Katd kepaAn €106dnua .
Y : AlaBéaipo €106dnua .
16. Na ava@épeTe TOUG TTPOCBIOPICTIKOUG TTAPAYOVTES TNG KATAVAAWONG.
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Mola n évvola Kal N onuacia Tng €TéEvouong .

Na avaAUoETE TOUG KUPIOTEPOUG TPOTTOUG XPNUATODOTNONG MIAG VEAG ETTEVOUONG.

TiI onpaivel « eEI0CWTIKA OIKOVOUIKI) JOVADQA; TTOIOI OI ETTIOIWKOUEVOI OKOTTOI KAl TTOIEG OI BACIKEG
OI1aPOPES TNG ME TNV TOPIOTIKA OIKOVOUIKI JOVAda».

Na avarrTiugete Ta TTAEOVEKTAMATA KAl PEIOVEKTAMATA OTTO TNV OCUYKEVTPWON (OUVACTTIONO)
ETTIXEIPACEWV .

12. ENIXEIPHZIAKOZ TMNMPOIMPAMMATIZMOZ KAI AIAXEIPIZH OAIKHZ
NMOIOTHTAZ

Na avatTTUgeTE TOV OPICUO TOU ETTIXEIPNTIOKOU TTPOYPANHATIONOU.
Moieg dpaocTnPIOTNTES - BIADIKATIES - TTEPIAANPBAVEI O ZTPATNYIKOG MpoypaupaTionuds Kal TToia N
€CENIEA TOU .
TiI onuaivel « AlQTTpayPaTeuTIKr dUvVAPn ayopaoTr», TI ETTNPEACEl KAl TTOTE PBPIOKETAI 08 UYNAO
ETTITTEDO .
Moieg eival oI EpWTACEIG TTOU TTPETTEI va ATTavTnOoUv oTnV PEAETN - £peuva avATITUENG BETIKOU
PROFILE wiag Biounxaviag .
Na ava@épetal TOUuG KUPIOTEPOUG TTAPAYOVTEG TIOU ETTNPEACOUV TO  «TTEPIBAAAOVY  [IOG
ETTIXEIPNONG .
Ti onuaivel 0 6pog «AvTaywviopdg AJIANOG KAl JE TTOIOUG TPOTTOUG EUPAVICETAI.
Na T1TpoodiopiceTe TNV £vvold TOU €AEyXOU , Tnv OUVAMIKI TOU KOl TOUG TTOPAYOVTEG TTOU
oupuTreEPIAaPBAvovTal TNV TUTTIKI TOU TTOPEIa .
Ti onuaivel eMTEAIKS - AIOIKNTIKO TTPOCWTTIKO , TTOIEG IKAVOTNTEG TTPETTEI VA £XEI KAI TTOIA ETTIPPON
1 EAEyXO QOKEI 1 TTPETTEI VO QOKEI OTNV ETTIXEIPNON .
Ti onuaivel ATTOBOTIKOTNTA ETTEVOEOUMEVWY KEQOAQiIWY Kal TTOI0 N Onuacia Toug yia Tnv
A€ITOUpYyia TNG OIKOVOUIKAG HovAdag .
Na avaAUoETE TOUG TTAPAYOVTEG TTOU ETTNEEAGCOUV TNV BIAVOUNA TWV TTPOIOVTWY .
Na avarTuéere Tov OPIOPO TOU «ZTOXOU» KOl TOUG TTOPAYOVTEG TIOU ETTNPEACOUV TNV
SlapépPwWaon Tou.
Na Ttpoodiopicete Tnv €vvoia Tng «ETTKOIVwvIag» Kal va OTTEIKOVIOETE TO HOVTEAO Twv
SHANNON & WEAVER .
Na avaAUoEeTe TNV OXEON AVAPECT OTOV KWOIKA KOl TO KAVAAI ETTIKOIVWVIOG .
Na oxedIAOETE KOl VO ONPOCIOBOTACETE TA OTOIXEI «VONUATOGY peirce .
Na avagépetal Toug Adyoug mou n NMOIOTHTA EINAI ZHMANTIKH .

o : [a Toug TTEAATEG

B : MNa Tnv eTaipeia

y : [a 1a oTeAéXN TNG ETaIPEIAG .
Na ava@épete Ta TEOOEPA (4) eTTiTeda £¢EAIENG TNG «AloiKAoEwWG MoidTNTAGY.
Mwg Ta avwtata oTeAéXn €UTIVEOUV Kal KATEUBUVOUV TNV «OAIKR} TToiI0TNTO», Oav PBaOCIKN
d1adIKaoia ouveXoUG BEATILWOEWG TOU OPYAVICUOU.
Ti onuaivel E. F. Q M. 110101 €ixav TNV TTpwToBoulia idpuong Tou , TTOTE 1IOPUBNKE KAl TTOIOI Ol
OKOTTOi TOU KalI Ol 0TOXOI TOU .
Moleg KATA TN YVWHPN 00G TTPETTEI VA €ival Ol BACIKEG TTPOUTTOBECEIS EQAPUOYNG TTPOYPAUHATOG
«OAIKAG TTOIOTATAG» OE VAV OPYyaVvIOUO .
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20. Na avamtoéete TNV «PiAocogia Twv Mndév AaBuwv» Kal TIG TTPOEKTACEIG TTOU PTTOPET Va £XEI OTIG
OXEOEIG ETTIXEIPNONG TTEAATN.

13. TOYPIZTIKH NOMOOEZIA KAI AIKAIO TON XYMBAZEQN

1. Ti onuaivel TouploTik TMoAmkA, [Nolog @opéag (opyaviopdg) eival utrelBuvog  yia TNV
UAOTTOINGT) TOU Kal TTola N d1aXPOVIKN Tou €¢ENIEN attd To0 1945 péxpl oANEPQ;

2. Moia n évvoia, 0 OpICPOG KAl TTOIEG O KUPIOTEPES OIOKPICEIS TOU TOUPICHOU.

3. TTOI0 N I0TOPIKI BIAdPOWN], N ATTOOTOAN KAl N ouyKpOTNon TNG ToupioTIKAG ACTUVOIaG

4, Mola cival Ta KupldTEPO EEVODOXEIOKA KATOAUUATA, O TTOOEG KATNYOPIEG KATATAOOOVTAl KOl
TTOIEG OI ATTAITAOEIG YIa TNV idpUCT| TOUG.

5. Moleg epyaacieg TTPOOPEPOUV TA TOUPIOTIKG ypaeia evikou Toupiopou.

6. Ti atraiteital yia Tnv Xopriynon Eidikou Zripatog =evodoxeiou KAaooikou TuTrou.

7. Moia dikailoAoynTika atrairouvtal atro Tov E.O.T. yia Tnv xopriynon EidikoU Zruartog Asimroupyiag
ToupioTikou Npageiou MNevikou Toupiopou.

8. Méte yivetal avakAnon adeiag KukAo@opiag  €I0IKWV TOUPIOTIKWY AEw@OpPEiwv  dnuoaciag
XPNOEWS.

9. Ti ovopdletal Adeia Asrroupyiag =evodoxeiwv; MNMATe Kal 0€ TTOI0OUG XOpPnyEiTal;

10. Moia TTpocdvTa OUPNPWVA HPE TOV VOUO TIPETTEl va €xel O OIEUBUVTAG MIOG =£VODOXEIAKNAG
Emyxeipnong.

11. Moleg gival O1 UTTOXPEWOEIG TWV EVOOOXWV;

12. Ti eivai To AANAOTMENT Troia n oxéon Tou Kal TTola N QUVANIKI TOU TNV TOUPIOTIKI ayopd;

13. Ti onuaivel Release Period TOTE XpNOIMOTTOIEITAI KQI TTOIEG OI ETTITTITWOEIS OTNV  ETTiXeipnon av
TO TTPAKTOPEIO OEV TNPAOCEI TIG TTPOBAETTOPEVES TTPOBECHIEG.

14. Méte 0 Eevoddxog pTTOPEl VO apvnBei TNV evoikiaon dwuaTiou;

15. Ti ovopddetal ATopik ZUuBaon Epyaciag kail TolEg o1 dIAKPIOEIG TNG.
16. [Molo1 o1 Abyol AUONG TNG EPYACIAKNG OXEONG.

17. Na ava@EépeTe Ta KABNKOVTA KAl TIG UTTOXPEWOEIG TWV EPYACOUEVWV ..
18. TI atrauteiTal Kal TTOIEG O TTPOUTTOBECEIG ETTIBOANG TTEIBAPXIKAG TTOIVAG O HIOBWTO.
19. Moia n €évvola TNG KOIVWVIKAG ao@aAiong Kal Trola TrpooTacia tapéxel 1o |LK.A. oToug

aOQAANICPEVOUG TOU.
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