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EIAIKOZ MNQAHZEQN
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ZYNTOMH ENAITEAMATIKH NEPITPA®H (PROFILE)

0 "nwANTAC" and@oItog IEK ME TIC EEEIBIKEUMEVEG YVWOEIC Kal SEEIOTNTEC NOU
EXEI ANOKTAOEI KATA TNV EKNAIGEUCH TOU EXEI OOV KUPIO OTOXO TV EQApPOYn
NPOYPAMMATWV NWANCEWV, TNV EEUNNPETNON TWV UNAPXOVIWV NEAATWYV, TNV
avantu&n kai S1EpEUVON TOU NEAATONOYIOU, Th ARYN NAPAYYENIWV KAl Th SIEUBETNON
nPOoBANUATWV NWANONC, Yia Aoyaplaopod TN ENIXEIPNONG N TOU OpyavIoUoU Nou
EKNPOOWNEI. ANOCXONEITAI OE OIKOVOMIKEC MOVASEC TOU ISINTIKOU Kal SNJOCIoU TOUEQ.

ANAAYTIKH ENATTEAMATIKH NEPIFrPA®H
To endyysnpa Ttou nwAntA Bacidetal:
1) OTIC EEEIOIKEUMEVEG YVWOEIC KIO SEEIOTNTEC TNG NPOWONONG
othvayopd evog nNpoidvtog,
Ol OMOIEC anoteNoUV TuNKa tou marketing mix.
B) oTNV IKAVOTNTA VIO OPYAVWTIKN NPOETOINACIA
y) GTNV yvwon Tng YPuxonoyiag Tou KAaTavanwtn
&) oTtnv IKAVOTNTA NPOCWMIKAG ENIKOIVWVIAC (face to face)

Eival To OTENEXOC NOU PE TIC 0ONYIEC TOU UNEUOBUVOU TN AEITOUPYIOC TOU
marketing NPoweEsi TIC NWANGEIC NPOIOVIWV N UNNPECIWV OTNV ayopad yia Aoyapiacuo
EMIXEIPNOEWV I810TIKOU " Anociou Touga

0 pbéno¢ Tou NWANTN, OE OXEON PE TIC CUVAPEIC EISIKOTNTEC Eival
ouunNANPWMATIKOG (marketing, S10@NUIOTEG KAmM).

YAonolgi MEPOC TNG OTPATNYIKAC Tou marketing, epapudZovtag ta
NPOYPANMATA NWANCEWV NOU ENEEEPYAZETAI TO APMOSIO TUNUA.

EI6IKOTEPA TO AVTIKEIMEVA anaoxOANoNC TOU Ano@oitou Eival:

A. - H enagn pe TpéEXoVTEC NEAATEC N VIO ThV NApOoUsiach npoiovtoq ,
KAgioIMo nwAnong, ANYN napayyeniac Kar uEPIMvA yia 6€uata Katdptiong Kal
unoypagng thg cuppaocng

- H eEunnp€tnon neAateiag Kal EVhUEPWON YIA AVATIMAOCEIC, UNOTIMACEIC,
EKNTWTIKA NOAITIKA, AANAYEC CUOKEUAOIAC , anNayEC S10KAVOVION®WY, MPOOWPOPEC
napakonoudnon ufonoinong cuppaong, napakonoudnon stock NEAATWY, Kivhong
AoYyapIacpoU NEAATWV.

- H avantuén kai d1eupglvon NENATONOYIOU, Ol ENAPEC ME unoPnPioug
NEAATEG, n UNOBONN NPOCYOPWV Kal dianpayudteuon e VEOUC NEAATEC.

- H ppovtida yia tnv eEunnp&Tnon TV ENAVAAAUBAVONEV®WYV NWANCEWV

B. Q¢ endéntng opadac NWANTWV:

- Evnuepwvetal and toug NwANTEC ThG opAadac Tou yia Thv NEAATEIQ TG
MEPIOXNE NOU enonteuel

- Emokéntetal NEAATEC TNG NEPIOXAC TOU

- EREYXEI TIC MEPIBEC TWV NWANTWV NOU cuvanndooovtal JE Thy ayopd
TNC NEPIOXAC TOU

- Aigudutei napdnova NEAATWV ThG opuAadac Tou

- NopakoNouBEi TV Kivnon KABE NEAATN TNG NEIOXAC TOU av EEENiooETal
oup@wva PE ta 6oa €XOUV OUVOMONOYNOEi

- EMBEWPEI TNV EPYAOCIA TWV NWANTWV TNE NEPIOXNC TOU

- ZUYKEVTPWVEI NMANPOQOPIEC VIO ThV ayopad TG NEPIPEPEIAC TOU
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* AnaIteital ENAayyEAMATIKA EUNEIPIO OTO YVWOTIKO AVTIKEIMEVO, 4 ETWV VIa
ano@oitoug AEI Kai 5 €TwV yia ano@oitou¢ TEI ueTd tn ANYn ntuxiou.

3 Ta yadnuata tou A" Kal B eEapnvou tng €161KOTNTac "ESIKOC Epnopiac,
Aianunong Kai Mpowenong Npoidvtwv (Marketing)" Kai tng €161KGTNTACG "EISIKOG
NwARcewv" gival Kova.
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
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MAOHMA : APXEZ OPTANQZXZHZ KAl AIOIKHZHZ EMIXEIPHZEQN L,11
EZAMHNO A" QPEZX 2 / EBSoudasda
EZEAMHNO B" QPEL 2 / EBdopada

EZAMHNO A’

KE®AAAIO 10
1. XAPAKTHPIZTIKA INQPIZMATA THZ YFTXPONHZ ENIXEIPHZHZ
1.1. EVvOoIa KOl XOPAKTNPIOTIKA TOU OIKOVOMIKOU OpyavIoHoU
1.2. LTOIXEIO, MEPN TNC EMIXEIPNONG
- H enixeipnon oav opyaviouog
- Kupia pépn, ouotatikd tng Enmixgipnong
1.3. ZTOXO0I Kal S0uN TNG ENIXEIPNONG
- Mapdyovteg nou eNNPEAZOUV TNV AEITOUPYIA TNG EMIXEiIPNONG
- AOMIKGA OXAMATA OPYAVION®WV
- NOMIKEG MOPPEC TWV EMIXEIPNOEWV NOU AEITOUPYOUV OThV
EANGSa
- KoIveVvIKOOIKOVOMIKGA GXAKATa N ouvaonioPoi ENIXEIPNCEWV
- MONUEBVIKEG EMIXEIPNOEIC
- O1 TAEEIC EYEBOUC TV ENMIXEIPNOEWV (EMIXEIPNOEIC MIKPEG -
MEYANEC)
1.4. \EITOUPYIEC OTOV ENIXEIPNCIAKO XWPO
- Enixeipnuatikin Agitoupyia
- AIOXEIPIOTIKA AEITOoUpYia
- AloIKnTIKA AgItoupyia ( management)

KE®AAMAIO 20
2. H ENEPIOMOIHZH TQN ENIXEIPHZEQN - OPTANIZMQN
2.1. H Opydavwon kal Aloiknon ( management) oav Epyan&io
EVEPYONOINONG TwV
ENIXEIPNOEWV OPYAVIOUWV
- Evvoia Kai nEPIEXONEVO TNG Opydvwond Kal Aloiknong
(management)
- H onpacia tng opydvwong Kai 810iknong yia thv
anotEAEOMATIKOTNTA TWV
ENIXEIPNOEWV - OPYAVICUWV
2.2. H €&€AIEN TNC ENICTAPNG TNG OpYAvV®ONG - S10iKnong
- ZUvtoun ava@opd otnv €EEAIEN  TNC ENICTNMOVIKAG OKEYNG Ta
eguata tng OPYAVOSIOIKNTIKAG
- O1 BAOIKEC APXEC KAl AEITOUPYIEG TNG AloiKnoNng
- Ta 810IKNTIKA OTEAEXN (Managers) Kal 0 poAog Toug ota
S1agopa gnineda
Sl10IKAoONCG
- H oxéon &10iknong - eKTENEONG
- 01 OUYXPOVEC TACEIC TNC 0OpYAVWONE Kal S10iknong

KE®ANAIO 30
3. H AEITOYPTIA TOY NPOrPAMMATIZMOY KAI H AHWYH ANO®AZEQN
3.1. NMpoypauuaTIONOC
- H onpacia Tou npoypaupatioyou Kail n avaykaidotnta Unapéncg
TOU
- KoBopioudg otdéxwv (M.B.O.)
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- AlgTtunwon I'IOﬁItIKﬁ'C )
- Eng&epyaoia kal avantugn oxedinv
- Avantuén o61001KaciwVv

3.2. H Anyn anopdoswv
- MpooEyyion Tou NpoBANKAtoc nou Zntd AUon
- MIEpyaocieg nou odnyouv otn diatunwon AUCEWV
- H IkavonoinTtikn AUon Kal ol EVOANAKTIKEG AUOEIC
- Katdta&gn ano@Aacewv:MpoypauaticMEVES KAl un
NPOYPAMMATIOMEVEC ANOPACEIG
- M€605601 Kal TEXVIKEC ANYNC ano@AaocEwV

EEAMHNO B’
KE®AAMAIO 40
4. H AEITOYPTIA THZ OPTANQXHX
4.1. Evvoia Kal onpaocia thg opyaveong
- Tunikn kai dtunn opyavwon
- H diaéikacia yia anoteAEOPATIKN opyavwon
- BaoIkEG apxEG TnG opydvwonc
- H éktaon tng 610iknong
- H evétnta tng 810iknong
4.2. H doun TG opydvwong
- EEs16ikeuon Kal 61aipeon O TOMEIC (TunpATonoinong)
- H katavopnh kail avaeson 6pactnploTNTWV - €E0UCI0d0TNON
- EZouoia, eubuvn Kal noyodooia
- TpapuMIKA Kal ENITENIKN EEouoia
- AEITOUPYIKNA EEoOUOIN
- ZUYKEVTPWON KAl anNOKEVTIPWOonN EouUoiag
- Zunnoyikad 6pyava Eouoiag
- Bonentikd tunuata
- To Opyavoypaupa oTnv EMIXEIPNON
4.3. H otenéxwon tng Opydavwong
- MpoypaupatIopog Epyatikou SUVAMIKOU - OECEIC Epyaciacg
- EmAoyn npoownikou - EKNAiGEUON NPOowWNIKOU
- MOAITIKA MIOBWV Kal NUEPOMIOOIV
- H avantugn tou avepwnivou SUVAMIKOU

KE®ANAIO 50
5. H AEITOYPIIA THZ AIEYOYNZHZ KAI O ANOPQMNINOZ NAPAIONTAZ
5.1. Ta XapakTnpIoTIKd TOU aTtOuoU
- NpoownikétTnta
- ZTA0EIC
- Mdenon
- Avtinnyn
5.2. Mapakivnon Kal Hygoia
- H Evvola Kal ol BACIKEC ApXEC TNG NYECIAg
- H d1adikacia thg napakivnong
- Ta Kivhtpa
- 01 S1APOPEC BEWPIEC NEPI NApaAKivnong
- 01 TeEXVIKEG napakivnong ( MBO - TQM ZUupMETOXN KAM)
5.3. H évvoia Kal n Uon TnNG NYECIag
- 01 BaoIKoi TUMoI TNE NYETIKNG CUMNEPIPOPAGC
- 01 6swpiec X kal'Y
- H anotengopatikn nyeoia
5.4. 01 EpyaoIaKEC OMASEC (TUMIKEG - ATUNEC) Kal n SUVAMIKA TOUG
- H édnuioupyia ouddwv Kal 0 pOAOC TOUC 6T AEITOUPYIa TOU
opyaviopou
- Eién epyacikwv opddnv
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- ZUVEKTIKOTNTA TNG ONAdaC

- Opaua, otoxol, KaNnKovta, oMadiKn oKEYN
- H Gtuneg pyaciakEC oMAdEC

5.5. H ENIKOIVWVIO OTOUG OPYAVIOMOUG - EMIXEIPNOEIC
- Evvoia Kal onpacia Tng ENIKOIVWVIaQ
- H d1aé1kacia tng ENIKOIVWVIAC
- Ta €idn Kal Tol TPOnOoI ENIKOIVWVIaC
- ANOTENECUATIKA EMIKOIVWVIQ

KE®AAMAIO 60
6. H AEITOYPTIA TOY EAETX0OY
6.1. Opadonoincn cuoTNUATWV ENEYXOU ( €i6N cUOTNHATWY EAEYXOU)

- H 61EpYacia Tou BACIKOU MNXAVIOMOU EAEYXOU
- KaB1Epwon NpoTtunou ENEYXoU
- Métpnon anoteNEoNATWY Kal oUyKpioh JE ta npdtuna
- M1I6pBwWOoN anokNiocEwv
- MPoUNOBECEIC VIO ANOTENECHATIKO EAEYXO
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAGHMA : AIKAIO 1,1
EZAMHNO A" QPEZ 2/ EBSopasda
EZEAMHNO B" QPEX 2/ EBdoudsda

EZAMHNO A

AZTIKO AIKAIO

EIZArQrH

A. ENNOIA TOY AIKAIOY

B. AIAIPEZIZ TOY AIKAIOY
FENIKEZ APXEZ

A. MHIEZ TOY AIKAIOY
1. N6uoc¢ - EBiuo
2. XpoVIKN EKTaON TwV KaOVOVWV SIKAIKOU
3. Epunveia Twv Kavovwv SiKaiou

B. YNOKEIMENA AIKAIOY
1. NEPI TWV PUOIKWV NPOCWNWV
2. NEPI TWV VOUIKWV NPOoownwv

I. MEPI TOY AIKAIQMATOZ
1. KTAoNn SIKaIwPATWV
2. AnwAEIa SIKAIWUATWV
3. AIOKPIOEIC SIKAIWMATWV
4. Kataxpnon SIKAIWMATWOV
5. AoKknon SIKAIWNATWOV

A. NEPI AIKAIONPAZIQN
1. Evvola éikaionpag&iag
2. AIOKPIOEIC SIKAIONPAZINV
3. NPoUNOBEDCEIC TOU EYKUPOU TWV OIKAIONPAEIWV

E. MEPI ANTINPOZQMNEYZEQZ
1. Evvola AvTINpoowneuong
2. AIOKPICEIC aVTINPOOWNEUONC
3. Nepi nAnpg&ouaoidotntacg

IT. NEPI NAPAPA®HEZ KAl ANOZBEZTIKHZ MPOGEEZMIAZ
1. EvvoIa napaypa@nc Kal anooBECTIKNG NPOOECHIAC
2. XpOvog napaypagpng
3. Evap&n Xxpovou napaypa®ng
4. Avaotonn Kai d1akonn napaypagpng

Z. MEPI THZ KAAHZ MIZTHZ KAI TON ZYNAAAAKTIKQN HOQN ENOXIKO

1. EvoXai EK CUMBACEWCG

2. EKX®Qpnon Kal avadoxn XpEoug
3. MovIKA pATPA - ApPABWV

4. NwAnon

5. Avtannayn

6. Advelo

7. Eyyunon

8. MioBwon npAayuatog
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EMOPAIrMATO
E IZAFQrH
1. Evvola eynpdyuatou Sikaiou
2. Evvola npAayuatog
3. AIGKPIOIC NPAYMATWV
a. Evéxupo
B. YNoenkn

EEAMHNO B’
EMMNOPIKO AIKAIO
1. EVVOIC TOU EUNOPIKOU SIKAiOU
- OXE0N TOU EMNOPIKOU SIKAIOU NMPog Toug AnAouc KAAGoUG Tou
oIKaiou

- KaI NPOC TIC OIKOVOMIKEG ENIOTAMEG
- 01 S1G¢pOopPOoI KAASOI TOU ENNOPIKOU SIKAIOU
- IOTOPIKN EMOKONNCN TOU EUNOPIKOU SIKaiou

KE®DAAAIO 1.
EMNopIKEG NPAZEIC
(QVTIKEIMEVIKO UNOKEIMEVIKO cUOoTNUA, O KaT'16iaV AVTIKEIMEVIKWG
EMNOPIKEC NPAEEIC
- UMOKEIMEVIKEG EMNOPIKEG NPAEEICQ)

KE®AAAIO 2.
O1 Epynopol
AndKTnon Kal anwnEglia ThE EMMNOPIKAG 1I610TNTAC EMNOPIKA
avikavotnta, EMNOPIKA
IKavotnta
AcupuBiBacto
EnayyEANATIKEG UNOXPEWOEIC TOU EUNOPOU

KE®AAAIO 3.
Ta Epnopiké BipAic
TpONo¢ TNPNONC TWV EUMOPIKWV BIBAIWV
AVOKOIVWON KAl ENPAVION TWV EMMNOPIKWV BIBAIOV
AnodEIKTIKA SUVAUN TWV EMNOPIKWV BIBAIKV
IXEOEIC TWV EMMOPIKWV BIRBAIWV HE Ta BIBAIO K.D.X.

KE®ANAIO 4.
EMnopIkA Kal Blopgnxavikn 1610KThoia
EMnopIKA Enwvuuia
AIOKPITIKOG TITAOC
EMNOPIKO Kal BIOMNXAVIKO CAPA, AOEUITOC AVTAYWVIOMOC

KE®AAAIO 5.
Miotwtikoi TitAol
revikd, 614KpIoN TwV EYYPAQWV
ZuvanAayuatikn: Tunika otoixeia, iIkavotnta yia avannyn
UnoxXp€wong AUTAG,
OpPIoMOC CUVAANAYMATIKAG, onicboypd@ion anodoxn cuvannayMATIKAG,
TPITEYYUNON ANEn ocuvanAayUaTtIKAG

KE®ANAIO 6.
Fpauuatio :
o€ élatayn (opIopoc, TUnIKG oToIXEia, SIaPopEC YPAUMATIOU
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o€ dlatayn Kai
OuVvaANAayMATIKA)

KE®AAAIO 7.
Tpanedikn gnitayn:
(YEVIKA, TUNIKG OTOIXEIa,NpOowna otnv TPAneZIKA Ntayn
METARIBacn EupAvion
Kal nANpwMA, dpvnon NANPWMAC, avaywyn, Napaywyn, napaypaen, diypaupn
Kal AOVYIOTIKN ENITAYN, OMOIOTNTEG KAl SIAPOPEC
OUVAANaYMATIKAC YPOMMATIOU OE
élatayn Kai ENItayne)

KE®ANAIO 8.
ETOIpEieq:
FEVIKA NEPI TWV EMNOPIKWV ETAIPEINV CUMBAON TNG ETAIPEIAC
A1GKPION TWV EUMOPIKWV ETAIPEIWV
NOMIKN NPOCWMIKOTNTA TWV EUNOPIKWV ETAIPEINV

KE®AANAIO 9.
OuopPPUBUN ETAIPEIN:
(op1oMOG, S106IKAGIa oUOTAONG, AVTIKEIMEVO ETAIPIKWV EICPOPWV
olaxegipion Kal
€KNPoownnon, S1IAVOMA ANOTEAEOMATWY, AUCN OPOPPUBUNG ETAIPEIAC, EKKABAPIoN Kal
Slavoun)

KE®AAAIO 10.
ETEPPOPUOMN ETAIPEIT
(yevikd, opioudc ocuotaon, diapopEc O.E.-E.E.

KE®AAAIO 11
ZUVETAIPICMOC
(YEVIKA, i®BpUON, CUVETAIPIKEC MEPIOEC, MEAN TOU CUVETAIPIPIOMOU,
anwAEIa TNG
16160TNTaC, 510iKNON TOU CUVETAIPIOMOU, S1IA6E0N KABAPWV KEPSWV, BIRNIO)

KE®AAAIO 12.
Avovuln gTaipEia
Opi1ou6C A.E., XOpaKTNPIOTIKA YVWPIOMATA TNE ETaIpEiag, diadikaoia
ouotaong A.E.. Ti EiVOINETOXEC, NOIa TA €idN TWV METOXWV KEPANQIO
A.E.kdAuyn kal Kataponn
TOU METOXIKOU KEPANAioU,au&non Kal MEIWoN  METOXIKOU KEPANaiou, Ta
S10IKNTIKA Opyava tng A.E. (YEVIKA) KPATIKOG ENEYXOC, I00NOYICMOC
Kal anoypa®n, EyKpion Kal
dnpooisuon tng A.E.  S1dAucoh Kal EKKaBApion tng A.E. CUYX®WVEUON
AVOVUM®V ETAIPEIOV METaTPONA ALE.

KE®AAAIO 13.
ETaipgia nepiopiopévng eudUVNG
revikd, éiadikacia ocuotaong E.M.E., 610iknon TnG ETAIPEIAC, au&énon
Kal EAdttwon
ETAIPIKOU KEQPANaiou, JETARIBAoN €TaIpIKOU PEPISiou, S1AAUON Kal EKKaddapion EME,
OUYXWVEUON ETAIPEINV NEPIOPICPEVNE €UBUVNG, peTatponn O.E.
Kar E.M.E.

KE®AANAIO 14.
MTWXEUTIKO SiKaI0
Mtwxeuon (0pIoUOC, NPOUNOBEDEIG, CUVENEIEC TNE NTWXEUONG
yr'autév nou NTWXEUOE, OUVOIKOC NTWXEUONC, NEPATWON TNG
NTWXEUONG ME EVWON TWV
OAVEICTWV, XpEwWKonia, Adyol anokatdotaong autou Nou KNPUXONKE OE
katdotaon MTWXEUONG).
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : ITATIZTIKH 1,1l
EZAMHNO A" QPEZ 2/ EBSopasda
EZEAMHNO B" QPEX 2/ EBdoudsda

EEAMHNO : A
EIZAIQrH
- Ti elval n ZTATIoTIKN, Iotopia tng, Xpnoiyotnta, Nedia EQAPUOYNG
- To KPATOC KAl N ZTATIOTIKAG
- ZTATIOTIKOG NMANOUOMOG
- Evvola oTtatioTIKAG METABANTNG - AIOKPIOEG AUTAG

ZYANOTH XTATIZTIKQN ZTOIXEIQN
- Mny€¢ oUANOYNC OTATIOTIKWV OTOIXEIWV
- M€60601 GUANOYNC OTATIOTIKWV OTOIXEIWV
- H anoypaon
- ANoypa®EG Tou NAnBuopou otnv EANAGSa
- MepIkn anoypa®n
- AslypaToNEINTIKN YEBOSOG
- H TeEXVIKA TV OTATIOTIKOV SEIYMATOAEINTIKWV EPEUVHIV
- M€B060¢ disvépyeElag TtnG dsiypatonnyiag
- ZUVEXEIC EYYPAYEC OTATIOTIKWV OTOIXEIWV
- ENEEepyacia oTatIOTIKWV OTOIXEIWV

MAPOYZIAZH LTATIZTIKQN ZTOIXEIQN
- Fevika
- ZTATIOTIKOI MiVOKEC
- FTpa®IKEC NOPAOTACEIC
- Eidn diaypapudtwv
- Xaptoypapuatwv
- Xaptoypauuata
- EIdoypduuata
- H nupapida twv nAIKIOV Tou EARNVIKOU NANBUCUOoU
- Kapununan ocuykevtpwond ( h Kaununan tou Lorenz)
- ZUVABEIC YPAWPIKEC NAPAOTAOEIC
- ZTOTIOTIKEG EKOEOEIC N AVAPOPEC

EMNEIPIKEZ KATANOMEZ XYXNOTHTQN MIAZ METABAHTHZ
- ACUVEXEIC KOl OUVEXEIC KATAVOMEC CUXVOTNTWV
- lotoypAupATa CUXVOTNTWV
- ABPOIOTIKEC KATAVOMEG OUXVOTATWV

METPA OEZEQZ
- Tevika
- M€00I1 KEVTPIKOI TAONG
- Méoocg apIiOunTIKOC
- Aotdbuntog MECOC apIBUNTIKOG
- ZTAOMIKOC HEOOC apIBUNTIKOC
- EMueon Y€BOSOC unonoyiopou Tou NECOU apIBUNTIKOU
- 1810TnTEC TOU NECOU apIBUNTIKOU
- M€0OOC YEWMETPIKOG

- AOTAOUNTOC NEOOC YEWMETPIKOG
- ZTAOUNKOC NEOOC YEWMETPIKOC
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- Kup10TEPEC XPNOEIC TOU MEOOU YEWMETPIKOU
- MéooC apMOVIKOG
- AotdeuntoG MECOC OPMOVIKOG
- ZTAOMIKOC NECOC APMOVIKOG
- MapAPETPOI KEVIPIKNG BEONC
- AIGuEDOG
- Mpwto teTapTNUOPIO
- Tpito teTtaptnudpIo
- Askatnuopla - EKatoothuopia
- FTpa@Ik6C NPOOSIOPIOHOC TNE SIAUEOOU KAl TV TETAPTNHOPIWV
- Enikpatouoa tiyh
- EQapuoyEg
METPA AIAZIMNOPAZ
- Evvoia tng diaonopac
- Métpa 61aonopdcg
- To eUpog NETABONANC
- TO NMIEVOOTETAPTNMOPIAKO EUPOC
- Méon andéknion
- AloKkUpavon Kal Tunikn anoknion
- YNoAoyIouOG TNG S1aKUPavonG Kal TG TUNIKAG anokAIong
- 18160TNTEC TNC SlaKUMAVONG
- ZUVTENEOTNC pETABANTIKOTNTAC
- A1I6pBwOoN Tng dlakupavong katd Sheppard
- Méon d1a@opd Gini

EZEAMHNO B’
AZYMETPIA - KYPTQZH
- AoupETpia
- PONEG KATAVOMNG CUXVOTATWV
- Ponég nepi tnv apxn (x=0)
- Ponécg nepi to yEOO ap1BUNTIKO
- Kuptwon
- EQapuoyeq
MANINAPOMHZH KAI ZYZXETIZH AYO METABAHTQN
- Nanivépoduncon dUO PETABANTWV
- ZUvVaptnholakn €Eaptnon
- ZTOXAOTIKNA A OTATIOTIKN EEAPTNON
- M€6060C TWV ENAXIOTWV TETPAYWDVWV
- EuBcia eAaxiotwV TeETpaynvwy (Fpapuikn nanivépouncon)
- Annd dsdouéva
- M€co teTpaywvikd o@anua - Agiktng npoodiopiouou
- Ta&ivopunpéva 6s60uéEva
- KapnuAn eAaxiotwv TETpaywvwyv B BaduoU napaponn
- EKBgTIKA nanivopounon
- EmAoyn €€1000gwv nanivépopunong
- MivaKEG OUXVOTNTWV SUO METARANTWV
- NEPIBWPIAKEC KATAVOMEG KAl XOPAKTNPIOTIKEG TIMEC AUTWV
- AEOUEUMEVECG KAOTAVOMEC KOl SEOMEUMEVEC XOPAKTNPIOTIKEG TIMEC AUTWV

- ZUOXETIOMEVEC METABANTEG
- FpapuIKA pETOBONN

- Zuvdlakupavon 6U0 NETABANTWY

- 18160TNTEC TNG SlaKUMAVONG

- ZUVTENEOTNAG OUOXETIONG

- YNOAOYIOMOG TOU CUVTENEOTN CUOXETIONG

- Ynonoyiopog tng Siakupavong and nivaka OUXVOTATwV
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- ZUVTENEOTNAG OUOXETIONG TOU Spearman (CUCXETIoN KAtd TAEEIQ)
- LUVTENEOTNACG ouoxEtiong tou Kendall

- AVEEAPTNTEC NETABANTEC

- ZUOXETION MOIOTIKWV METABANTWYV OE nivaka SINANG €16660u

XPONOAOTIKEZ ZEIPEZ
- FTevika
- O1 KUPIOTEPEG OUVIOTWOEC MIAC XPOVONOYIKNG OEIPAC
- Makpdxpovn tdon
- MEPIOBIKEC METABONEC
- KUKAIKEC METOBONEC
- AKaVOVIOTEC METABONEG
- M€60601 NPoodIopIoHOU TNEG MAKPOXPOVNG TAoNG
- X4pa&n tng TAoNnG JIE TO XEPI
- M€6060C TWV SUO MEOCWV ONMEINV
- M€B0O0OG TWV KIVNTWV HECWV
- NpoGdIopIoHOC TNG TAONG ME MIA YPAMMIKA  EEIOWON
- NpPoGdIoPICUOC TNG TACNCG ME MIO KapNUANn SgUTEPOU BaBUOU
- MpoodIopIoHOC TNG TAONG ME TN AOYIOTIKN  KAMMNUAN
- ENOXIOKEC KIVNOEIG
- M€6060C TV NOCOOTWV WE NPOC TO MNVIAIO MECO
- M€6060G TWV KIVNTWV HECWV
- M€6060G TwV NOCOOTWV WG NPOG ThV TACN
- AnanoiPn tng enoxikétntag
- MOKpOXpOVIEC NEPIOSIKECG KIVACEIG

APIOMOAEIKTEZ

- TevIKA

- I610iTEPOI APIOUOOEIKTEG

- ZUVOETIKOI aPIOUMOOEIKTEG

- ANNOIi CUVOETIKOI HEIKTEC TINWV

- ZTAOMIKOI CUVOETIKOI APIOMOOEIKTEG

- TUnolI TINaPIOUWV

- TUNol SEIKTWV NOCOTATWV N OYKOU

- Tunoi 6EIKTWV agiag

- 16aviKOG Tunog tou Fisher

- AgIKTNG TIMWV KATavanwtn N d€iktng KOOToUG ZwNG

- AOKNOEIG OTATIKAG avanuong Kal napouciacn E00UEVWV ano TIG
€pEuveC marketing



ZENIAA 14

TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : OIKONOMIKA MAOHMATIKA 1,11
EEAMHNO A" QPEZ 2 / EBSouGSa
EZAMHNO B" QPEX 2/ EBdoudsda

EEAMHNO A’
ElcaywVYIKEC EVVOIEC
- AIGKPION TWV HOBNUATIKWYV
- OIKOVOMIKG paBnuatika . Evvola Kal S1aipecn  autwv
- OEMENINOEC OIKOVOMIKEC APXEC
- ANAOC Kal OUVOETOC TOKOG. BpaxunpOBEOoNEC KAl HAKPONPOOEOCHEG
OIKOVOMIKEG NPAEEIC
- MePIEXOUEVO TwV MABNPATIKWV TWV ENIXEIPRCEWV

MEPI NOZQN - MOZOITQON
- Eidn noowv. Noocd avanoya . Moocd avtiotpopa

ANMAH MEOOAOZ TQN TPIQN - ZYNOETH MEOOAOZ TQN TPIQN - NOZOZTA
- Baoikég €vvolsg opiopoi
- Eupeon tou nootou
- EupEon Tou apxikou nooou
- EupEon tou too0 ToI¢ % N ToIC %
- MpoBANKATa NOCOOTWV

MEPI MEPIZMOY
Mepiouoc o uépn avanoya
- ApiBuoi avanoyol Nnpoc¢ AnAouc Kai avtiotpoPwe avanoyol

NMPOBAHMATA MEPIZMOY
- Mepiouoc apibuou M og pEpn avanoya
- MepIoUOG 0 NEPN avANOYa AKEPAIWV apIOUWYV
- MEPIOUOC 0€ MEPN avARoya KAACUATIK®OV apIOPwV

NMPOBAHMATA ETAIPEIAX
- BaoIkég EvvolEg
- Mepiouoc kKEpSoUG ( i Znuiag) avanoya NPog ta KEPEANAIa CUMMETOXNC
- Mepiopéc kEpdouc (i Znpiag) avanoya npoc TouG XpOVOUG CUMMETOXNG
- MepIouog k€EpdouCG (A Znpiag) avanoya npog ta KE@Aanaia Kal Toug
XPOVOUG CUMMETOXNG
- NpoBAnuata Mepiopou Kal Etaipgiag

MEPI AMAOY TOKOY

- YNoAoyIouOG Tou aniou TOKOoU OTav 0 XpOVoG EKPPAZETal O €T,
€&Aunva, NAVEG, NUEPEC

- YNoAOYIONOG TOU anAou TOKOU UE Th NEBOSO TWV OTABEPWV SIAIPETWV
KQl TWV TOKAPIOUNWV

- YNoAoyIoNOG TOU TOKOU NOAAWV KEPANAiwV

- YNOAOYIOMOG TOU TOKOU ME Th MEBOSO AVANUCEWC TOU KEQPANQIoU Tou
XpOvou Kal Tou EMIToKiou o€ PEpn avdanoya

- EupEOoN TOU KEQANAIOU, TOU XpOVOU KAl TOU  EMITOKIOU

- Eupeon tou apxikou Ke@anaiou Otav €ival yvwotn n TEAIKN a&ia

- MpopAnuata ota onoia divetal To KEPANAI0 EAAATWHEVO Katd Tov
TOKO TOoU
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- Eupgon Tou uéOOU'EI'II'IOKI'OU
- MpopAnuata anAou TtoKou

NMPOE=ZO®AHZH

- BaOIKEC OIKOVOMIKOEMMOPIKEG EVVOIEG KAl OPIOMOI

- YNOAOYIONOG TOU NPOEEOPANMATOC OTAV Eival YV®WOTA h OVOMACTIKN
agia

- Alapopa twv dUo NPoeEoPANPATWY

- YNoAOYIONOG TOU NPOEEOPANMATOC OTaV Eival YVwOoTh h napouca agia

- Eupeon tng napouoag a&iag étav €ival yvwoth h OVOUAOTIKA

- Eupeon tng ovouaoTikng a&iag étav €ival yvwoth n napouca agia

- Eupeon tou xpbvou, ToU ENITOKIOU Kal TOU NPAYMATIKOU EMITOKIOU
NPOEEOPANCEWC

- MVAKIO NPOEEOPANOEWC

- MpoBAApATAa NPOEEOPANCEWC

MEPI IZOAYNAMQN rPAMMATIQN
- BaoIKEG EVVOIEC KOl OpIOMOI
- Eup&eon tnG OVOUAOTIKAG A&iag TOU EVIAIOU  YPAUMATIOU
- Eupgon tng ovopaoTIKNG a&iac n thg ANENG onoloudnnote ypaupatiou
- EUpEOoN TNG KOIVAC ANEEWG
- Eupgon tng néong ANEEWG
- EUPEON TOU EMITOKIOU PE TO OMOIO YIVETAI h AVTIKATACTACN YPAMMATIWV
- MpoBAAKATA I00OUVAN®WY YPAMMATIOV

EEAMHNO B’
ANATOKIZMOZ 'H ZYNOETOZ TOKOZ
- OEPENINDOEIC OPICUOI
- Eupeon tng TeNIKNG a&iag EVOC KEPANAIOU TOKIOMEVO UE AVATOKIOUO.
FevIKOG TUNOC Tou OVATOKIOMOU
- Eupeon tou apxikou KEQanaiou, Tou XpOvou Kal TOU ENITOKIOU OTOoV

avaToKIONO
- Emtékia avanoya kai icoduvaua
- NPo&EHPANON UE AVATOKIOUO
- NpoBARKaTA OVATOKIOMOU
PANTEZXZ

- OpIopoi, KatdAn&n Kal CUMBAND PAVTWV

- Eupeon tng apxIKng agiag An&inpoesoung pavtag

- Eupeon tng apxIKNG a&iag npokatapAntéac pavtac
- Eupeon tng TENIKAG agiag An&inpdesoung pavtag

- Eupeon tn¢ TeENIKNG agiag npokatapAntéac pavtag

- Eupeon tou 6pou uiag pavtag

- EupEon Tou €nIToKiou unonoyIouoU MIac pavtag

- Eupgon tou NANBOUC TwV 0pWV MIAg pAvtag

- MpopAnuaTa paviwyv

AANEIA ENIAIA

- BaoikEg Evvoleg kai S1akpIon daveiwv

- Advela gviaia eEoAntéa Anag

- Advela eviaia EE0PANTEA TOKOXPEWAUTIKWG

- ANOOBECN EVIAIWV ME TN HEBOSO TOU OTAOEPOU  XPEWNUGCIOU

- AnGoBEON gVIAiV SAVEIWV ME Th MEOOOO TOU NMPOOSEUPIKOU
XPEWAUCIOU

- AnGoBEON gviIAinV daveinv ME 6UO enitokia (MEBOSOC Sinking Fund)
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- Aavela KTtTnpatikng NICTEWG

OMOAOTIAKA AANEIA
- Bacikol opiopol kai cudBona OMONOYIOK®WY SAVEIWV
- Opyonoyiaka daveia eE0PANTEN TOKOXPENUTIKWG OTO aPTIO
- Oponoyiaka daveia eE0PANTEA TOKOXPEWAUTIKWG OE TIMN SIAPOPETIKN
ano To aptio
- Naxelopopa oyonoyiaka daveia
- MpoBAnuata daveiwv
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAGHMA : TENIKH AOFIZTIKH 1,11
EZAMHNO A" QPEX 4/ EBSouasa
EZEAMHNO B" QPEX 4/ EBRdouasda

EEAMHNO A’
KE®AAAIO 10
Eicaywyn otnv Evvoia Tng EMIXEIPNONG KAl TNV AOYICTIKA
1.1. O1 OIKOVOMIKEG MOVASEG, N ENIXEiPNon Kal n 8pdon tng
1.2. H €vvola tng ENIXEipnong
1.3. Evvola, okonog, 10TopIkA Kal NOMOBETIKA EEEAIEN TNG

NOVYIOTIKAG
1.4. AIOKPIOEIC TNG AOYIOTIKNAG
KE®AAMAIO 20
0 nPOCSIoPICUOG Kai h EUPAVION ThG OIKOVOUIKAG Kataotaong -
NEPIOUGIAG - TNG EnIXgipnong
2.1. H anoypa®n
2.2. H neplouocia
2.3. 0 100A0YIOHOG
2.4. NoMIKEG SI1aTAEEIC VIO TNV ANOYPA®A KAl TOV IC0N0YIONO
KE®AAAIO 30
O1 HETABONECG TWV OTOIXEIWV TNE OIKOVOMIKAG Katdotaong Ttng
ENIXgipnong Kai n NAPOKOAOUONONATOUG

3.1. O1 METABONEC Kal Ol SIAKPIOEIC AUTWV
3.2. NapakoNoudnon Twv METABONWV TWV OTOIXEiWV TWV
OIKOVOMIK®WV KATAOTACEWV
ME S1060XIKOUG 100A0YICMOUC

KE®AAMAIO 40
O1 Aoyapiacuoi
4.1. Evvola TwV AOYapPIaoH®V
4.2. Tpagikn napdotach Tou Aoyapiacuou
4.3. Avolyua, AEIToupyia, KAEICIMO Tou noyapiacuou
4.4. AIGKPION TwWV NOYAPIACH®V
4.4.1. Tevikoc¢ (NePIANNTIKOCG) Kal E101KOC (avanuTtiKOC ) AoYapIouOG
4.4.2. \oyapliaopog EVEPYNTIKOU, NAONTIKOU, KABAPNE OECEWC KAl
anoteNeouaTwv
4.4.3. AIGKPIoN TwV AoyapIaocp®Vv avanoya JE Tnv ¢uoh i To
NEPIEXOPEVO TOUG
4.4.3.1. \oyaplaouoi a&lov
4.4.3.2. \oyapIiacuOi NPOowNIKOU
4.4.3.3. \oyapiaouoi 60wV
4.4.3.4. \oyapiaouoi 006wV
4.4.3.5. \oyapIiaoHoi EKMETANEUOEWG KAl ANOTEAEOUATWV XPAOEWG
4.4.3.6. AMIYEG KQI MIKTOI Aoyaplacuoi
4.4.3.7. AVTIBETOI h APVNTIKOI Aoyaplacuoi
4.4.3.8. AiIGuECOI Aoyaplacuoi
4.4.3.9. MstaBatikoi Aoyapliacuoi
4.4.3.10. Aoyaplaopoi TAEEwC
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KE®AAMAIO 50
AoyIoTIKG BIBAIO KOl OTOIXEIO
5.1. AnAoypa@Ikn Kal SInAoypa@Ikn MEB0H0C
5.2. AoylioTtiKa BIBAIa Kal GTOIXEia
5.3. Katnyopigg BIBAIwV CUMPWVA UE Tou K.B.L.

KE®ANAIO 60
Ta Aoyiotikd opaauata Kai n 516p0won Toug
6.1. Tevika
6.2. Avakanuyn AOYIOTIKWV OPAANATWY
6.3. AI6pBWON TwV AOYIOTIKWV OPANUATwYV

EEAMHNO B
KE®AAMAIO 70
EvvoIa Kal AEITOUPYIO TwV AoyapIocuwy tou E.IA.T
7.1.TevIKA
7.2. Evepyntikd
7.3.Na6ntIkd
7.4. Opyavika EZoda
7.5. Opyavikd Ecoda
7.6. EKtakta Kal avopyava anotengopata
7.7. ZUVTA&n OIKOVOMIKWV KATAOTACEWV CUMPwvVa HE E.MAL.

KE®ANAIO 80
ANOTIiUNCN NEPOUCIOKWV OTOIXEIWV
8.1. TevIKA Kal anoTIMNOEWG
8.2. ANoTiMNON NAayiwv OTOIXEiWV
8.3. ANOoTiMNoN CUMMETOXWV KAl XPEOYPAPWV
8.4. Anotiunon ANOBENATWV
8.5. ANOTIiMNON ANAITACEWV, UNOXPEWOCEWV KAl AOINWV NEPOUCIKWV
OTOIXEiwV Nou
eKppaZovtal JE EEvo vVOUIONa
8.6. NOoUIKEG SI1aTAEEIC yIa TNV AnNOTiMNoN

KE®AAMAIO 90
Noyiotiké cuothuota
9.1. AOYIOTIKG ouoTApaTa
9.1.1. OpIOUOC Kal SIOKPIOEIC
9.1.2. KRaooik6 cuothua
9.1.3. TUYKEVTPWTIKG ouothua
9.1.4. TUoThHa hPUEPOAOYIOU - KaBoNIKou

KE®AAAIO 100
AOYIOTIKA YNOKATAOThUATWV
10.1. EVvOIO UNOKATAOTAMOTOC
10.2. AoyIOTIKA unokataotnudtwyv
10.3. BIBAia unoKATaoTtNHatog

KE®AAAIO 110
ZTOIXEIO AVAAUTIKAG AOYIOTIKNAG EKMETANNEUOEWS
11.1. Tevika
11.2. Noyapliacuoc AVAAUTIKNG AOYIOTIKNG

11.3. AsItoupyia AOyapIaou®V CUM@®VA NE ThV OpNAda 9 Tou
E.l.AL.
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KE®AAAIO 120
MnXxavoypagIKn TAPNoh BIBAIWV KOl OTOIXEiWV
12.1. TevIKA NEPI MNXAVOPYAVIOEWG
12.2. Mnhxavoypdpnon AoyIoTnpiou
12.3. Mnxavoypa®@ikn €KG00N OTOIXEiwV
12.4. Mnxavoypa®Ikn tTapnon BIRAIwWV

KE®ANAIO 130
APIOOSEIKTEG
13.1. TeVIKA NEPI APIOUOSEIKTWOV
13.2. Katnyopieg apIOPOSEIKTWV
13.3. Avdnuon apIOPOSEIKTWOV
13.4. NMPAKTIKEG EQAPMOYEC APIBUOSEIKTWV OE CUYKEKPIMEVEC
EMIXEIPNOEIC
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : MARKETING 1,1
EZAMHNO A" QPEZ 3 / EBSoMGSA
EZAMHNO B" QPEZ 3 / EBSoudGisa

EEAMHNO A’
KE®AAAIO 10
O PONOZ TOY MARKETING £THN XYF'XPONH OIKONOMIA
1.1. BaGIKEG EVVOIEC TOU marketing
- AVAYKEC, EMIBUMIEC ANAITACEIC
- Mpoidvta, A&ia, KOOTOC Kal IKAVOMNOINoN
- Avtannayn, cuvannayEg Kal OXEOCEIG
- OpIOMOC KOl NEPIEXOMEVO TOU marketing
- N€gg Tdoeig tou marketing
1.2. O1 AEITOUPYIEC TOU marketing JE ENIKEVTPO,TNV NApAywyn
- TO npoidv, TNV NWANON, ThV ayopad
- TO MiyMa marketing
1.3. H KpITIKN YUpw and to pono tou marketing oth cuyxpovn
MPAyMatiKOTNTA - TO
KOIVWVIKO marketing
KE®AAAIO 20
TO NEPIBAAAON MOY ANANTYZXETAI TOY MARKETING
2.1. NapAyovteG OTO MIKPOMNEPIBAANOV MIAC EMIXEIPNONG
- H unéotaon tng eniXeipnong
- OI NPOMNBEUTEG
- 01 evéidueool @opeic marketing
- O1 nendtecg
- 0 avtaywviouog
- AIAPYOPEC ONASEC KOIVOU
2.2. NapAyovteg 0to pakponePIBANAOV TNG ENIXEIPNONG
- Anpoypagikd nepIBAnnov
- O1 S1APOPEC KIVAOEIC KAl TACEIC KAl Ol ENINTWOEIC TOUG
- 01 ENINTWOEIC TNG Kivhong yia Thv NpooTtacia Tou
Katavanwtn ndvw otig
NPAKTIKEG TOou marketing
- O1 ENINTWOEIC TNG Kivhong yia Thv NpooTtacia Tou
nepiBAnnovtoc navw
otnv ANYn anopacswv marketing
- H A1dpBpwon Kal EEAIEN TWV NAIAKWV OMASWV
- 0 TEXVONOYIKOG napayovtag
- O NONITIKO-OIKOVOMIKOG
- To NoArtiotikd nepiBAnnov
- To ®duoikd nepIBAnnov
KE®AAAIO 30
H ArOPA
3.1. H ayopd kai to nePIBANAOV TnG:
EVVOIEC KOl OPICMOC TNG ayopdacq
- Katnyopigg
- Mop@Ec ayopac
- H Aigbvng ayopad Kail Ta XapakTtnpIloTIKA TNG
- 0 EMIXEIPNMATIKOC KiVOUVOG
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3.2. O KaTavanwtiouog:
- Evvola TOU Katavanwtiouou
- 0 KaTavanwTIoNOG Kal To marketing
3.3. AYOPOOTIKEG OUVNBEIEG NOU OXETIZoVTal UE TOV NANBUOHO
- To €1066nPa ME ANAOUC NAPAYOVTEG
3.4. H koivwvionoyia Kal to marketing
- AOKAOEIC NAvw otnv UAN TV EVOTATWV TOU NOBAMATOC

EEAMHNO B’
KE®AAAIO 10
TO NMPOION

1.1. KUKA0¢ ZwN¢ Npoioviwv
- Evvola - AIOKPIOEIC TWV MPOIOVTWV KAl UNNPECIWV
- H EIk6va tou npoiévtog
- KUKAog Zwng kal EEENIEN TOU NPOIOVTOC
- AladIKaoia SnuIoupYiag Tou npoiodvtog
- MpopAnuata €EENIEN Kal AGYOI anoTuxiag giI0aywyn otnv

ayopd VEwv
NPOIGVIWV

1.2. TUCKEUOOIO KAl ETTIKETA NPoidvtog
- Eloaywyn
- Adyol unapéng
- EIén ouokeuoiag
- MAEOVEKTANATAO KAl HEIOVEKTANATO OUOKEUAGIAG
- ANo@ACEIC NoU NPENEI va ANYOoUV YIa ThV CUCKEUAGIA Kal

TNV ETTIKETA

- ETukéta
- Koivaviké¢ ponocg tng cUoKEUaoiag

1.3. H onpatonoinon Tou nNpoidvtog
- Elcaywyn
- ZKonipgotTnTa Kal cnuacia Tou CAPAtog
- XapaktTnpIoTtiKA ENIROYNG OCRPATOC
- Eidn onudtwyv
- oAITIKA CNhUATOC
- Eunopiké onua

KE®AAAIO 20
H TIMOAOIrHZH
2.1. 0 KABOPIOHMOC TNC TIMAC
- ERaotikotnta TNG TINACG
- IXEOEIC KOOTOUC KAl TIMWV
- EmAoyn tng peBOS0OU TIMOAdGYNONG
2.2. Opol TiyoAdynong
- YNOAOYIOMOG KAl EKMTWOEIG
- Opol Kal urnonoyiouoi
- EKNTWOEIC (EMNOPIKEC ENOXIAKEG - MOCOTIKEG KAM)
2.3. ITPaTnyIKEG Kal Tunol tipondynong (AlakpItikn - JE BAon ta
ENEVOESUMEVQ
KEQPANQIa JE BAON TOV KUKAO ZWNC EVOC NPOIOVTOC - ME OTOXO ThV NPOWONOoN TWV
NWANCEWV KAM)
2.4. O1 EEWTEPIKOI NapAYoVTEC NOU ENNPEAZOUV TNV OTPATIVIKA
TIMOAGYNONG
- O1 OIKOVOMIKEG OUYKUPIEC
- H eniépaon twv peocaZdéviwyv
- H Unapé&n apxnyou TIMAG
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2.5. 0 Yuxonoyikdc napdyovtag oth SiaudpPwoy Tng tipondynong
- H yuxonoyia eKEiVeV Nou KaBopiZouV TIC TIMEC
- H yuxonoyia tou Katavadwtn - H ayvoid tou

KE®ANAIO 30
TA AIKTYA AIANOMHZ
3.1. ®UoNn TwWV AIKTUWV AIOVOMNAG
- ElcaywyIka nepi AIKTtUuwv SIAVOUNAG
- AeItoupyiec AIKTUwV AIOVOUNG
- Evannaktikd - Avtiotpoga Kavania
- Tunoi powv ota kavania tou Marketing
- Kavdania d1avoung otig unnpeoisg Marketing
- Kavania 61avoung otic unnpeoieg marketing
- Kd6eta - opiZévtia cuotnpata Marketing
- Kanutepa kavania diavoung Kat 1I6avikn npowenon
- EkAoyn kavaniou S1avoung
- Mapdayovteg nou eNnPeAZouv tnv eniNoyn AIKTuou
AlOVOuNGg
- AOKAOEIC NAvw otnv UAN TwWV EVOTATWV TOU NOBAMATOC
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : OIKONOMIKH TQN ENIXEIPHZEQN
EEAMHNO A" QPEZ 3/ EBSouada

1. XPHZH KAl EOAPMOrEZ THX OIKONOMIKHZ TQN ENIXEIPHZEQN
1.1. OIKOVOMIKNA ENICTAMN Kal OIKOVOMIKA ENIXEIPNON
1.2. OIKOVOMIKN EMIXEIPNON Kal ARYN ENIXEIPNPATIKWY AnoPAacEWV

2. TEXNIKEZ APIZTONOIHZHZ

2.1. Z16X0I TNC ENIXEIPNONG

2.2. ENIXEPNUATIKO KEPDOG - MEYIOTO KEPHOG

2.3. OEPENEINDEIC OIKOVOMIKEG EVVOIEG
2.3.1. ZUVOPTNOIOKEG OXEOEIC MEYAOWV
2.3.2. TUVvOoNIKA, NECA KAl OPIOKA MEYEBN
2.3.3. F'pagIKnA angikovion JEOWV KAl OPIOK®WV KAOUMMUAWY

2.4. Apiotonoinon

2.5. Ynodeiyuata KEpSoug
2.5.1. Meyiotonoinon KEpSOUG
2.5.2. Tp’'apnua VEKPOU OnNUEIOU

2.6. OIKOVOMIKA UNOJSEIYMATA ENIXEIPACEWV
2.6.1. Ka6apa oikovouikG unodeiyuata
2.6.2. Tuunepipopikd unodeiyuata
2.6.3. AIEUBUVTIKA unodeiyuata

3. ANANAYZH KINAYNQN
3.1. Avanuon Kivéuvou TtnG aBERAIOTNTOC
3.2. Eidn Kivéuvou

4. OEQPIA ZHTHZHZ
4.1. H onoudiadtnta thg ZAThong
4.2. H cuvdptnontng ZAthong
4.3. NMpoodIopIoTIKOI NapAyovteG ZAThonGg
4.4. ERaotikotnta ZNTNOEWG
4.5. Eidn enaotikétnTag

5. EKTIMHZH THZ ZHTHXZHZ
5.1. M€603O0OC EKTIMNOEWE ZATNONG
5.2. TEXVIKN TNG CUVEVTEUENG
5.3. TeXVIKA TOU NEIPAMATOC
5.4. TEXVIKN TnG avanuong NnanivopouNNOEWC

6. OEQPIA NAPATQrHz
6.1. Evvoia Nnapaywyng
6.2. ZUVTENEOTEC NAPAYWYNC
6.3. ZuvtnPNoNn NAPAywyng
6.4. Napaywyikotnta
6.5. ZUVONIKO, MECO Kal OpIaKO Npoidv
6.6. loopponia Napaywyncg

7. HATOPA KAI H OEQPIA TQN TIMQN
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7.1. Evvoia tng ayopdg

7.2. Mop@EC TG ayopdac

7.3. MANPNC avtaywVvioTIKA ayopd
7.4. Movonwnio

7.5. Movoywvio

7.6. Ayopd ateNOUC avTtaywvoiuou

8. TEXNIKEZ MPOINQZEQN
8.1. M€6060I NPOYVWOEWC
8.2. TEXVIKA MNXAVIKWV NMPOYVWOEWV
8.3. TeXVIKN BAPOMETPIKNG NPOYVWOEWG
8.4. Z(PUYMOMETPNOEIC
8.5. OIKovouikd povténa
8.6. AvAnuon EI0POWV - EKPOWV

9. ACOKAGEIC NAvw otnhv UAN TOU NOBNHMATOC
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : ENIXEIPHZIAKEZ ENIKOINQNIEZ
EEAMHNO B" QPEX 3/ EBRSouada

KE®AAAIO 10
ENNOIA KAI NEPIEXOMENO THZ ENMIKOINQNIAZ
- FeVIKA NEPi TNC avOpwNIVNG EMIKOIVWVIOG
- O1 @ACEIC TNG EMIKOIVWVIAKAG 61a81KAciag
- 01 apXEG TNC CWOTNAC EMIKOIVWVIAG OTOUGEMIXEIPNOIOKOUC XWPOUC
- TO NEPIEXOMEVO TWV EMIXEIPNCIAKWV MANPOPOPINV

KE®ANAIO 20
- Tunikn - Atunn ENIKOIVWVia
- EowTEPIKA - EEWTEPIKN ENIKOIVWVIQ
- Op1Zévtia - KABETN ENIKOIVWVIO
- Fpanth - NPOWYOPIKN EMIKOIVWVIQ

KE®AAAIO 30
TEXNIKEXZ THXZ ENIKOINQNIAZX
3.1. TEXVIKA TNG Eyypapng ENIKOIVWVIAC (YEVIKA)
- TeXVIKEC NPodIaypa@EC UNIKOU dnuioupyiag eyypapwv
- H yoppn Kal n eupavion tou eyypagpou (Npotdaoelq -
napaypagog - uépn -
ogipd)
- Ta 61Gopa OTOIXEIO NOU AKOAOUBOUV META TO KUPIwC
KEIMEVO Kal 0 pONoCg
TOUG
- H oppayida kal n unoypa®n tou eyypapou
- To avtiypa®o - n EMNKUPWON TOU avTiypagpou
- H d1akivhon tou gyypagou
H gniXeIpnoIakEG ENICTONEC:
- Evvola - S10KPIoEIC - APXEC CUVTAEN TOUCG
- ZUVTOEN ENICTONWV NOU OXETIZOVTAI KUPIWG JE BEuaTa
marketing kai
npowenon NWANCEWV (OCUOTAOCEIC
ayadwVv-unnpECIVV-TIMWV-XAPAKTNPIOTIKWV TWV NPOIOVIWYV -
(o] 2] V[elo] (Y]
OX€0EwV S1a@APIoNG KTA)
- ZUVTOEN ENICTONWV S1APOPWV ENIXEIPNOIAKWY OENATWV
- H elonynon - ( ZUVTOEn EICNYNOCEWV )
- 01 EKBEOEIC KOl ava@opEC (OUVTaén):
- EvvoIa Kal OVTIKEIMEVO TWV aVapOpPWV Kal EKOECEIC
- H épguva - opydvwon Kal MPOETOINACIA TWV AVAPOPWY -
EKBEOCEWV - HOMN KAl
edpavion
- AIOKPIOEIC KATA S1a¢popa KPITNPIA TWV avagpopwy -
EKOEOEWV (OKONOG
NEPIEXOMEVO, POPENC, EMMIOTEUTIKOTNTAC ENICNPOTNTACG)
- H napakonoudnon PETA TV UNOBOAN TWV AVAPOPWY -
EKOEOEWV
3.2. TEXVIKEC TNC NPOYOPIKAG enmowwvmc
- ZuvopMinia (ouinia - akpdéaon ( TEXVIKA TNG)
- ZUVEVTEUEN (TEXVIKNA TNC)
- OMIAia - 81GAEENn (napouciaocn BENATOC) ( TEXVIKNA TOUC)
- MpowopIKN ava@opd (TEXVIKNA TNE)
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- ZUOKEWEIC (TEXVIKN TOUC)
- To TNAEP®WVO KAl N XpPAON TOU w¢ MEOOU NPOYOPIKNG
ENIKOIVVIac +

3.3. AQNQ TEXVIKA MEOA rMou SIEUKOAUVE TNV ENIXEIP. ENIKOIVWVIA :
- OpYavwTIKOI XAPTEG
- MiIKpo@IiAug
- n6otEPC
- ZApaTa
- Kivhpatoypagog
- Padiopwvo
-T.V. - Evtuna (nep1odikd- ouanddia KAmn)
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : AIEONEZ EMMNOPIO
EZAMHNO A" QPEZ 2/ EBSopasda

KE®AAAIO 10
1.1. Inuaoia Kal o@eAn ano to AIEBVEC Eundpio
Elcaywyn
1.2. Avaykn Anpioupyiag A. Epnopiou
1.3. Ta opénn and to A.Eunopio

KE®AAAIO 20
AEITOYPTIA TOY AIEONOYZ EMMOPIOY

2.1. H €EWTEPIKA EUNOPIKA MNOAITIKA

2.2. H g161Kkonoincn thg Napaywyng

2.3. Opol Eunopiou

2.4. Ayop&Ecg - Evvola - S1aKPIOEIC ayopwV
2.4.1. Ta XpnUATIOTAPIA KAl Ol SIOKPIOEIC TOUG
2.4.2. H Xxpnuatiotnpiakn ayopd EPNOPEUNATWV
2.4.3. Ta eAANVIKA XPNPATIOTAPIA EMMNOPEUMATWV
2.4.4. 01 ayopanwnnoieg oto Xpnuatiotnpio Epnopeupdtwy
2.4.5. Tnuaocia Tou Xpnuatiot. ASI0V
2.4.6. To Xpnuat. AZI0V Tng AGAvaC

2.5.To AIEBVEC Epnop. EmpeANTNPIO

2.6. H eAgUBEPN VN TWV AIMAVIOV

2.7. Na6peunodpio

KE®AAAIO 30
MPOZAIOPIZMOZ THZ TIMHZ TOY XYNAANATMATOZ

3.1. TeviKG
3.2. ZAThon - Npoo@opd cuvanAayuatog
3.3. MpoodIopIouOC TNE TIMAC 100P. CUVAANAYMATOG
3.4. AIEBVECG ayopEC ouvannAypatog
3.5. Eupwayopd cuvanndyuatog
3.6. H naykoouia ayopd EEvou ocuvanndyuatog

KE®AAAIO 40
METPA KAI TEXNIKH TOY AIEONEZ EMMNOPIOY
4.1. Aacpoi, ENIGOTNOEIC KAl anayopeUoEIC AlEOvouc Epnopiou
4.2. MEtpa SI0IKNTIKNG GUOEWG YIa ThV pUBMION TOU OYKOU TOU
ol1EBVOUC gunopiou
(anayopeUoEIq)
4.3. TpOno¢ KabopIouoU Tou UYOoUC TwV SACHWV
4.4. Aaopondyia
4.5. TeAwveia
4.5.1. Evvola, IKonog, Inuacia
4.5.2. AIOKPIOEIC TWV EMNOPEUNATWV and TEAWVEIOKNAG
anoyng
4.5.3. EKTEAWVIOMOC EMNOPEUMATWV

KE®AAAIO 50
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ZYMBAZEIZ PYOMIZEQZ TOY A. EMIOPIOY
5.1.TevIKA
5.2. 01 S10KPIOEIC TwV CUMBACEWV
5.2.1. EMnopikEg ZupBAoEIC
5.2.2. AOCMONOYIKEG OUMBAOEIC GATT
5.2.3. Eupwnaikn Evwon

5.2.4. OIKOVOMIKA VOUIOMATIKA EVeon

5.2.5. H eynopIkn NoAItikA Thg Eupwnaikng Evwong
5.3. AIEBVEC Epnopikoi 6pol

KE®ANAIO 60
OIKONOMIKO NEPIBANAON THZ EYPQIMAIKHZ ENQZHZ
6.1. E.E kAn. EAANVIKNA EMIXEipnon
6.1.1. NMpoBAANATO AVTAYWVICHOU

6.1.2. NpopAnuata BloociydtTntac MIKPOUECQiIwV ENIXEIPACEWV
Enixeipnoswyv

6.1.3. MpopAnuata tunonoinong

6.2. Auvatotnteg Xpnuatodotnong, EVTa&gn ota Eupwnaika
npoypduuata
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : AHMOZIEZ IXEZEIZ
EZEAMHNO B’ QPEX 2/ EB&ouada

KE®AAAIO 10
EIZAMQrH =TIz AHMIOZIEEZ ZXEZEIZ

- Evvoia - OpIop6C - HBIKNA TwV ANUOCIWV IXEOEWV

- 0 p6N0OC TV ANPOGIWV IXECEWV OTh OUYXPOVN EMIXEipNon

- AVaAuon Tou POVTENOU ENIKOIVWVIOC SNMOCIWV OXECEWV -

- Ta XapaKTNPICTIKA EVOC ANOTEAECUATIKOU MNVUMATOG A.ZIXECEWV

- ANPOOIEC IXEOEIC KAl KOIVA YVWMN

- Anpooidtnta Kal SnPOOIEG OXEOCEIC

- H oxéon diapnuiong Kal Anu. IXECEWV (OMOIOTNTEC SIAPOPEQ)

- H oxéon npowenong NwANCEWV Kal A. IXECEWV
(OMOIONTEG-O1aPOPER)

- H oxéon nponaydvoag Kai A. IXEOEwWV (OMOIOTNTEC - SIAPOPEQ)

- H oxéon AvopwnivwV IXEOEWV Kal A. IXECEWV (OMOIOTNTEC -
O10POPEQ)

- 01 S10POPEC ONASEC KOIVOU and th okonid twv A. IXEOEWV

- 01 EPEUVEG TV ONUOCIWV OXECEWV (MEAETNG TOU KOIVOU, MEAETEC
anoteNEoUaToc,
EPEUVA VIO TOV NPOoodIopIopd TNG EIKOVAC TNE EMIXEIPNONG,KAM)

- H 61ad1kacia tng EpEUvac TNE KOIVAG YVWHAC :(EpwTthuatonodyia -
Agiyuata ZUVEVTEUEEIC - EnIoKONNoN - KATauETPNTEQ)

KE®AAAIO 20
MPAKTIKH TQN AHM ZXEZEQN
- AnUOOIEC IXEOEIC ME NpooavatoNiouod otnv ayopd
- O NPOYPAMMAICHOG TWV ONUOCIWV OXEOEWV ( MPOUNOBECEIC YIa
TNV EQapuoyn
MPEOYPAMMATOC ANJ. IXECEWV )
Ta otddia Tou NPOYPAMMATOC A. IXECEWV:
MPOoNAaPACKEUAOTIKA KATAPTION, MPOEAEYXOC, EKTEAEDN, EAEYXOC,
EKTENEON, €Ngyxoc Kal a&ioAdynon Tou npoypAauuatoc A.
Ix€oswv, NpoUunoAoyIcuOG
ANPOCIWV IXECEWV)
- Ta XpnoIYonoIoUMEVA MECA VIO ThV aVANTUEN A.IXEOCEWV ENINOYNA
MEOWV
- ta évtuna - ( Frpantég néyoq)
- padIoPwVvo - Kivnuatoypdgog - T.V.
- NPOOWNIKN EMPAVION - (NPOPOPIKOC AGYOCQ)
- AUEOEC ENAYEC (OUVEVTEUEEIC-OIANEEEIC-OTPOYYUNO TPANEL
KAN)
- anAnnoypa®ia
- TNAEPWVO
- aANa NEOQA (PWTOYPAWPIEC ~ NOKOMUMA EVTUNWV
- NPOOKANOCEIC - SEATIO  TUMNOU - CUVESPIA KAN
- Sponsorchip - Sponsoring - Lobbying)
- EIGIKEC EKONAWOEIC (EYKAIVIO, ENETEIOC, SEEINOEIC KAM)
- O1 oupBounoI A. IXECEWV
- AOKNOEIC EQAPMOYAC NAvw oTtnv UAN TOU NABNRMATOC
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ NQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAGHMA : H TEXNIKH TQN NQAHZEQN
EZEAMHNO I QPEZX 4/ EBdouasda

KE®AAAIO 10
1. Ol NPOAIATPA®EZ TOY KAAOY NQAHTH
revika yia to endayyenua
1.1. HAIKia
1.2. duoIKh Katdotaon
1.3. MOp®won
1.4. Xapaktnpag

KE®AAMAIO 20
MPOETOIMAZIA TOY NQAHTH
2.1. MeA£Tn TOU NPOoiodvtoq
2.2. MeAETN TNC €TAIPEIOC
2.3. NpoypapMatIopOC TwV ENICKEPEWV

KE®AAAIO 30
H NPOZEITIZH TOY NEAATH
3.1. EKTiMnoN SUVATOTATWV CUVEPYAOIag
3.2. MpoodSIoPIoHOC TWV AVAYK®WV TOU NEAATN
3.3. MAnpo@opnon tng A/vong NwANCEWV

KE®AAAIO 40
ZYANOTH ANATKAIQN NAHPO®OPIQN
4.1. Nny€c nAnpoopnong - apuddia npdowna
4.2. MNapouaciacn tTnG ETaIpEiag
4.3. Tponoil kal NEoa cUNAAOYNRC NANPOPOPINV
4.4. AlotApnon CUOTNUATIKAG PONC NANPOQPOPIWV
KE®AAMAIO 50
O XEIPIZMOZ TOY NENATH
5.1. H cwotA avtIuET®WNIoN Tou NEAATN
5.2. H avaykn nAgyxou tng ouZAtnong
5.3. H aQVvTINETWNION TOU UNEUBUVOU AYOPwWV
5.4. H Xxpnon onPEINOCEWV
5.5. MpoUnoBECEIC Kal YIa ENOPEVN OUVAVTNON

KE®AAAIO 60
H A=IA TQN NAH®OPIQN
6.1. AZiondynon NANPOYOPIWV
6.2. NapanAavnTIKEG NANPOYOPIES
6.3. AlaoTaupwon NANPOYOPINV

KE®AAAIO 70
EKOEZEIZ NQNHZEQN
7.1. Avaykaiotnta twv EKOECEWV
7.2. Mw¢ cuvtdooovTal o1 EKBEOEIC NWANCEWV
7.3. TpOMnol XpNoIONOINONG TWV EKBECEWV

KE®AAAIO 80
nQz EZAZ®AANIZOYME MIA MAPAITEAIA
8.1. H avAykn tn¢ ENIMOVAC
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8.2. H avaykn niéong yia pia andégaon
8.3. Tpénol yia va "KAEICOUME" YIa NWANON

KE®AAAIO 90
AIAPKHZ ZYNEPTAZIA ME TOYZ NMENATEZ
9.1. H a&ia Twv ouxvwV ENICKEPEWV
9.2. 0 "61INN6¢ pONOC" ToU NWANTA
9.3. H cuGTNUATIKA EEUNNPETNON TWV NWANCEWV
9.4. AIEUKOAUVOEIC OUVEXOUC OCUOKEUAODIAC

KE®AAAIO 100
H NPOZEITIZH TOY NEAATH

- H apxn tn¢ SINANRG EKNPOowWnnong

- Mapouciaon Kal eNiGEIEN (Napouciacn TN ENIXEiIPnONG Tou
nwAOUVTOC, TOU

npoiovtog )

- EEoudeTEéPmwon Tng npokatdAanyng Kail ducniotiag

- TEXVIKA KOBOSNYNTIKWV EPWTNOEWV

- Z@AAMAaTa Nou NPENEI va ano@euyovtal Katd thv napouaciacn

- O1 TPEIC BACIKEC MEBOSOI Mapouciaont n HEBOSOC EPEBIOCUATOC

n Tunonoinpyévn NEBOSOC N HEBOOOC SIEPEUVNONG TWV
MPAYMOTIKOV OVAYK®V TOU
unoyngiou neAdtn

- H anotensopatikdétnta tnG KAANG akpodaong

- O1 AVTIPPNOEIC KAl O XEIPIOMOC TOUC

- 0 avtaywviopog - n TIMN Kal 0 pONo¢ Toug 0To oTtddIo TNG
NMPOOCEyYIonGg

- AIAPOPEC NAEUPEC TNG EMIOCKEYNC oToV NEAdTn

- Tpénol ano@uyng Anadwv - H QvTIMETWMION TOU TPAK

- H unoBonn npoocyopac

- T1 €ival To "olwnnnod KAgioIJo"

- To KAEIOIMO TNC NWANONG KAl N TEXVIKA TOU

- H cupBaon napayyeniac Kai ta EISIKOTEPA OTOIXEIa TNG

KE®AAAIO 110
TO £TAAIO META THN NQAHZH
- MapakoAouebnon tng unonoinong tng cuuBaong
- H 1ac@danion tng IKavornoinong tou nEAAtn
- MPoYPAUMATIONOC NPOCWIKA ENAPN JETAV TNV NAPANABN TG
napayyeniag and
TOoV NEAdTN
- Z€PBIC META TNV NWANON
- EEdnsiyn napavonoswv
- Enavannntikée NnwANOCEIC

KE®AAAIO 120
APXEIO NQAHZEQN
12.1 To npSBANNA TNG YPAPEIOKPATIOC
12.2. Anapaitnta OTOoIXEia
12.3. To EAAXIOTO APXEIo

KE®AAMAIO 130
O AYZKOAOZ NMNENATHZ
13.1. H avAnuon tou "duokonou neAdatn”
13.2. AZIonoincn TwV OTOIXEIWV
13.3. To NAIXvidl ThG AVAUOVAC

13.4. Enaéc o€ S1agpopa enineda
13.5. NpocEyyion HEOW TWV NEAATWV TOU
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KE®AAAIO 140
- T'voO)on tou avtindnou
- To Tpiywvo NEAATNG - NPOUNBEUTNAG - EVAANAKTIKOC NPOMNOEUTAC

- Ta KivhTpa TOU avtaywviopou

KE®ANMAIO 150
NMPOBAHMATA KAI NAPAMONA NMENATQN
15.1. NpoBAANATA OTOUG AOYAPIACMOUC NEAATWV
15.2. TUZATNON KAl AVTIMETWNIoON NPoRANUATwY
15.3. Anoguyn enavannyng twvnpopANPATwV
15.4. H otdon tng TaIpEiac Kal Tou NEAATOU OXETIKA NE €va

napdnovo

15.5. H 6€0n tou nwAnth
15.6. Epguva Kai 816p6won

KE®ANAIO 160
TO TMHMA NMPOMHOEIQN - AEITOYPTIA KAI MPOBAHMATA
- OE0N TOU TMANATOG NPOMNBEINV
- \EITOUPYIEC TOU TMAMATOC NPOMNBEIWV
- ZUYKPOUGEIC CUMPEPOVIWV
- ZUYKEVTPWTIKEC AYOPEQ
KE®AAMAIO 170
H NQAHZH XTIZ EZAIQrE:
17.1. H onpacia tTwv EEVwV YARWOOoWV
17.2. TO&id10 KAl NEPIOSEIEC
17.3. NpoypapMaTIONOC KOl NPOETOINACIa
17.4. MIEOVEIEC AYOPEQ

KE®AAAIO 180
H NQAHZH NPOX TO AIANEMMOPIO
18.1. H 8€0n n®ANONC KAl h onPacia Ttng
18.2. H AlavENNOPOC KAl TA PIOKA TOU
18.3. H €uBUvn TOU TUAMATOC NPOMNOEUTWV

KE®AAMAIO 190
H AIANIKH NQAHZH
19.1. AIaYOPEC NETAEU BIOMNXAVIKAC KAl AIAVIKAC NWANONG
19.2. Ta KivhTpa Tou TENIKOU Katavanwtn
19.3. H d1adikacia Tng AIaVIKAG NwANOoNG
19.4. 0 AlavonwANTNG Kal Ta EMNOPEUMATA Tou

KE®AAMAIO 200
H ®INO=ZENIA TOY NEAATH
20.1. H a&ia tng @Ino&eviag
20.2. Nw¢ va @ino&svoupe €va nendtn

KE®AMAIO 210
O YNEYOYNOZ TQN NQAHTQN
20.1 Npooodvta
20.2. AEITOUPYIEG TNE A/VONG NWANCEWV
20.3. Kivhtpa nwANnTwv
20.4. AnoteNEoUATIKOTNTA TOU NwANTA
20.5. H eknaidsuon tou nwAntn

KE®AAMAIO 210
0) MPAKTIKEC ACKNOEIG ME TNV TEXVIKN NAIEINATOC S1apOpwV pOAWV

OXETIKWV ME

TNV TEXVIKA NWANONG
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B) ZuNNANRPWON NAPACTATIKWV NOU XPNGIMONOIoUVTAal OToV KUKAO
TNC NWANONG

Enmionpavon : H 81600KaNia TV BEUATWY TOU MOBNUATOC MNOPEI Va
EMNAOUTIOTEI ME NPORONEC VidEOoTAIVI®V OXETIKWV ME S1A@Oopa
EMUEPOUC ZNTANATA TNC UANG
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ NQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAGHMA : H ZYMMNEPI®OPA TOY KATANAAQTH
EZEAMHNO " QPEL 2/ EBSoudasa

KE®AAAIO 10
BAZIKEZ ENNOIEX THZ ATOPALTIKHZ ZYMMNEPI®OPAX TOY KATANAAQTH
- Katdtunon ayopdc Kal KaTavanwTng
- Evvola - opIouOC Kal NEPIEXOMEVO TNC AYOPAOTIKAC CUMNEPIPOPAC
- 01 NIANPOYOPIEC NOU SIOXETEUOVTAI OTOV KATAVAA®WTA KAl n
€Niépacn Toug otn
ouunePIPopda Tou

KE®AAAIO 20
KYPIOTEPOI NAPAITONTEZ NOY ENMHPEAZOYN TH EYMMNEPI®OPA TOY
KATANAAQTH
- AtouIKn Yndotaon tou Katavanwth Kal n Eniépach tng oTIC
OYOPAOTIKEG
ano@Adoceic (nAIkia
- @UNO - eNAyyeNUa -OIKOVOUIKEG OUVONKEC - TPONo¢ ZwNG -
NPoowWnNIKOTNTA

xapdktnpag)
- O1 YuxoNoyIKOi NapAyovTEC Kal h ENiIGPACH TOUC OTNV AyOopaoTIKNA
anégaon ( napakivnon - avtinnyn - ydédnon - otdon Kai
OI00£0€IC)

- OI KOIVWVIKOI NapAyovTEC Kal n ENidpaon tToug (ONAdES
avagopdac - OIKOYEVEIQ
KOIVWVIKOI pOAol - oudda)
- To noAItioMIkG NEPIBANAOV KAl h KATAVOAWTIKA CUMNEPIPOPA
(kountoupa-
€OVIKOTNTA - KOIVWVIKA S100TPWMATWOoN)

KE®AAAIO 30
KATHIFOPIEZ ATOPAXTIKHZ EYMNEPI®OPAZ
- H noAUNAoOKN ayopaocTtiKn CUMNEPIPOPA
- H ayopaotikn cupnepipopd nou EAATTWVEI ThV ap@IBonia
- H ouvnBIouévn ayopaoTtiKh cudnePIPopd
- H ayopaotiknh cupnepipopd avaZntnong Tne NoIKINIAG
KE®AAAIO 40
H AIAAIKAZIA THZ AHWHZ THZ ArOPAITIKHZ ANMO®AZH:
- 0 pONOC TWV EMNAEKOUEVWV OTN S1adikacia a&loAdynong Kai

EMINOYAC

- 0 péN0C TNG NYETIKAG B€ong otn diadikacia agiondynong Kal
EMINOYAC

- 0 pONOC TWV OXETIKWV ME TO NPOoidv, NANPOYOPIWV OTth ARYN
andépaong

- "Movténa @Aaong" TnE ayopacTiKNG 81a81Kaoiag

- NMapouciaon Tou YOVTEAOU TwV NEVTE PACEWV (avayvwpion Tou
nPoBAANATOC -

avaZAtnon NANPO@OoPIWV - a&lIoNdynon TwV EVAOANAKTIKWV ENINOYWV - and@acn yia
TNV ayopd - CUNMNEPIPOPA NETA TV ayopd)
KE®AAAIO 50
H MPOZTAZIA TOY KATANAAQTH
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- O1 TAOEIC VIO NPOTACIA TOU KATAVAAWTA YEVIKA
- To KOBEOTWCE Kal 0l TACEIG TNE NPOOCTACIAC TOU KATavanwth otnv
E.E. kaI otnv
EANGSa
- AOKAOEICNAV® OTA KUPIOTEPA BOEUATA TWV EVOTATWYV TOU
MaGnuatog
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : EIZAFQrH xTH AIAOHMIZH KAI O POAOZ THZ XTIZ MQAHZEIZ
EZEAMHNO I QPEX 2/ EBdopasda

KE®AAAIO 10
H OEZH THZ AIAOHMIZHZ XTO MIFMA ENMIKOINQNIAZ
- ZUVTOMN avagopd OTo PiyMa Npowenong
- ZUVTOMN WC MEOO EMIKOIVWVIAG Kal 0 pOAOC ThG 0TNV Nnpoponn
NPOIGVTWV UNNPECIWV
- AIOKPIOEIG TNG
- YNOKEIPEVA TNG SIAPAMIONG
- AI0TUN®WOoN AVTIKEIMEVIK®V OTOXWV ThG S1a8NMICTIKAC EKOTPATEING
(tMnpatonoinon, TonoeEtnon rNPoidvtwy)
- MpounonoyIopog diIanUICTIKNAG Sandvng

KE®ANAIO 20
TO AIAOHMIZTIKO MHNYMA
- H uAonoinon tng 81a@NUICTIKNG EKOTPATEIAG
0. To 61a@NMICTIKO MAVUMA - XOPAKTNPIOTIKA TOu

B. H d1a@nuICTIKA ENIPPONA KAl N XpNon thg Yuxonoyiag katd
Th dnuIoupyia

TOU 610PNMICTIKOU NVUMOTOCG
Y. Eidn unonoinuévwv dia@nuiotikou ynvVUPAatwyv
6. Ta BaoIKA XapakTnploTiKA KABE 61a@nUIOTIKOU MNVUMATOG

- H xpnon tou d1apnuiotikou unvUpatog th Snyioupyia
MaKpOXpovng EIKOVAC

- EmAoyn d1apnUICITKOV MECWV

KE®AAAIO 30
Ol ENINTQZEIZ THZ AIAOHMIZHEZ ITIZ NQAHZEIZ
- FeVIKOG oKoNOG TNE SIAPNMIONG: Ol EMIKEPSEIC NWANGCEIC
- H d10@APIoN 0€ OXEON PE TNV NPOWONoN NWANCEWV
- H d1a@APIoN 0€ 0XEon PE TNV NPOCWIKNA NWANON
- 0 éAgyxo¢ TNC anoteNeoUaTIKOTNTAC TNG S1IAPAMIONCG
Aoknoegic ndvw otnv UAN TOU NABNMATOC
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : XTPATHIIKH NMPOQOHZHZ MPOIONTQN :XTO EZQTEPIKO
EEAMHNO I QPEZ 4/ EBSoupada

KE®AAAIO 10
H AIEPEYNHZH TQN ZTOIXEIQN TOY AIEONOYZ NMEPIBAAAONTOZ
MARKETING
- Elcaywyika yia tnv avaykn £16660u otnh di1Evi ayopd
- Emokénnon twv npopANPATWY NOU UNAPXOUV Kal NPENEI va
a&lonoyneouv
NPEOKEINEVOU VA ano@acIoBEi n €i0000¢ o€ EEvn ayopad
- Ta xapakTnPIoTIKA Kal OToIXEia Tou S1EBvoUC NEPIBANAOVTOG
marketing (61€6VEQ
ouoTnPa EYNOPIoU, oIKOVOoMia Kal Soun TthG unoPynyiac yia
EEAYWYEC XWPAC.
To noAItIKO Kal VoMIKS nEPIBANAOV TN, TO NOAITIOTIKO, Ol
ENIXEIPNOIAKEC
OUVNABEIEC TNCG, h SOU’'N KAl OpYAV®WON TWV EMIXEIPACEWV KAM)

KE®AAAIO 20
H ENINOTH ArOPQN TOY EZQTEPIKOY
- Néyol nou avaykAZouv TIG EMIXEIPAOEIC VA OTPAYoUV OTIC
EEAYWYEC
- Kprtnpia a&iondéynong Kal ENINOYAC ayopac EEWTEPIKOU
- MgB0d0I1 E10060U OTIC AYOPEC TOU EEWTEPIKOU
0. EEaywyEg (Gueoeg Kal EMUEOER)
B. napaxwpnon adgiag EKMETAANEUONC SIKAIWMATWY
(franchising)
Y. Koivn 1810KTnoia Kal EAEYX0C ENIXEIPNOEWV, anda&Evoud
Kai vtonioug
ENEVOUTEC (MIKTEG ENIXEIPNOEIC)
d. Augon enévouon

KE®AAAIO 30
NPOrPAMMATIZMOZ MIFMATOZ MARKETING
- Mpooc@opd Tou NPOoIOVTOC
- Mpocapuoyn TNG S1IAPNUIoONG - NPOWONONG
- Koeop1opog tng TIMNG BACIOMEVNG O0Ta OEOGOMEVA TNE XWPACG NOU
OTOXEUEI N ggaywyn
- Kabopiopocg twv Kavaniwv S1Iavoung

KE®AAAIO 40
H OPFTANQXH TQN EZATQron
) - Tpénol opydvwong tou S1EBvoug marketing Twv d10Qopwv
ENIXEIPNOEWV
- To THAMAO EEAYWYWV Kal 0 pONOC TOU
- Mpogpyaocia yia eEaywyikn dpaotnpidétnta
0. EpEUVEC ayopdc
B. TEKMNpPiI®ON
- TEXVIKA TV EEAYWYWV
a. 01 31001KACIEC NPOETOINACIAC TGN EEAYWYNG
B. O1 S106IKACIEC NOU ava@EPOoVTal OTIC CUVANNAYMATIKEG
OIOTUNWOEIC
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Y. O EKTEAWVIOMOC KAl TOI OXETIKEG SIATUNWOEIG
6. H dilaocpdnion PeTa@opdc
€. H acpAanion twv METAPEPONEVWV
KE®AAAIO 50
AOKNOEIC NAvw oTtnv UAN TOU MOBAKATOC KAl EISIKOTEPA OTA OENATA TEXVIKAC
TWV EEAYWYWV UE TN BONOEIO NPAYMATIKWV EVTUNWV Kal BonBNPATWY
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAGHMA : H NMPOQOHZH TQN NMQAHZEQN
EZAMHNO I QPEX 4/ EBdoupasda

KE®AAAIO 10
NMEPIEXOMENO THX AEITOYPIIAZ THX MPOQOHZIHZ

- Evvola Kai NEPIEXOUEVO TNE NPWONONE NWANCEWV

- AVTIKEIMEVO KOl OKONOC TNG

- H npowinon nWwACNEWV Kal N 6XEon TNG JE Th SoaPnUIon

- 01 Baikoi otdxol marketing Kal n 6xéon TOUuG JE TOUG 0TOXOUC TNG
npowenong

NWANCEWV

- H opyd@vwon Kai o1 QopEIC TNE ASITOUPYIAG TS NPowonong
NWANCEWV

- H npowBnon npog Toug EVOIANECOUG (EMNOPOI - NWANTER)

- Katdption npoypAuuatog npowonong NWANCEWV

- ZTAS10 NPoENEYXOU NPoyPAMMATOG

- ZTAS10 unonoinong Kal EAEYXOU TOU NPOYPAMMATOC

- ZTAS10 a&londynong anoteENECHATWV TNE NPOWONOoNC NWANCEWV

KE®AAAIO 20
TA EPTANEIA NPOQOEIZHZ NQAHZEQN
- H opyd@vwon tng npowdnong npog Toug KATAVAONWTEG :

0. ASIYMOTIONOCG

B. Koundvia

Y. IPOPOPEC ENICTPOPNE XPNUATWV

6. MaKETa EKNTWOEWV

€. Mpiy - dwpa

OT. AIQYWVIOMOI - KANPWOEIC - NAIXvidia
Z. Npoypdupata yia TaKtikoug NENATEC ( Bpapeia,
npotiunong)

n. AwWPEAv SOKIMES

0. Mapoxn EYyYUNoEwV

1. ZUVOUAONEVN NPowonon ( SUO N NEPICCOTEPWV

OUVEPYAZOMEVWV
EMIXEIPACEWV)
10. EKBEata Kal ENidEIEN ota onugia ayopac
- H opy@vwon tng npowenong Npog Toug EVOIANECOUC

0. NEIWOoN TIMWV
B. EKTNWOEIC
Y. napoxn ayadwv dwpéav
6. S10pYAVWOoN EPNOPIKWV EKOECEWV - CUVESPIACEWV-

EMISEIEEWV
€. d1apnuIocn HEOW SWPWV
OT. ENINOPPWON NWANTWV
Z. napakonoudnon napanovwv
N. EYKUKANIOI EMNIOTONEC
KE®AAAIO 30

AOKNOEIC EQAPMOYEC ME TN Xpnoiyonoinon S1a@OpwV EPYANEIWV Kal
OTOXWV NPowenong
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : H TEXNIKH TQN AIANPArMATEYZEQN
EEAMHNO I QPEX 2/ EBSopada

- Evvoia Kal npoodIopIoNOC TNE S1anpayuateuons

- Xapaktnpiotikd tng dianpayuateEUong

- MATE XpNOIMONOIEITAl N AEITOUPYIa TNG diIanpayuAteEUoNG Kal 0 pONOG TNG
othv oAoKANpWNon tng
nwAnong

- Koeop1opog otdXwV - ZXESI00MOC TNG Sianpayudateuong

- IXEBI00MOC KAl KATAoTPwWOon S1anpayuATEUTIKA OTPATIVIKAG

- Kaoeopiopydeg ponwv Twv S1anpaypNateEUT®OV

- H Bdon Kavovwv dianpayuateuonc:

- TaKTIKEG Sianpayudateuonc (EAIYMOI OE OUYKEKPIMEVA ONUEID TNG

Ol1anNPAYMATEUTIKAG oladikaoiag)
- Avanuon tng S1anpaydateUTIKNG 6€onc (SIKA pag Kal Tou avtindnou)
- Mpotdocelg

- Ano@uyn adIsE660u

- Men&tn Kal a&londynon Twv aduvauIiV MAG ¢ S1anpayuateEUTOV

- TEXVIKEG VIO BEATIWON TNE SIANPAYMATEUTIKAG MAC IKAVOTNTNTAC

- AOKNOEIC ME TNV TEXVIKA TOU NAI&iNatog poAwv

- MPOoBONEG KAl MEAETN VIdEOTAIVIV OXETIKWV ME TNV TEXVN TNG
olanpaypdteuong
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ NQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAGHMA : OPFTANQXZH TMHMATOZ NQAHZEQN
EZEAMHNO A" QPEX 4/ EBSoudasa

KE®AAAIO 10
IXEAIAZMOZ APAITHPIOTHTAZ TMHMATOZ NQAHZEQN

- Ava@opd otn otpatnylkn marketing enixeipnong
- Fevikoi otdxol (TMAPATOC NWANCEWV)
- Mpoypaupactiouog tng SpaoctnpIdTNTAC TOU
- To opyavéypauua Tou TUAHMATOG
- MpoodIopIcUOC BECEWV EPYAciac NPOocwNIKoU NWANCEWV
- Meprypagn epyaociac Kai d101KNTIKA NIANPo@Opnon AIEUOUVTOG

ZupBounou

- Mepiypagn pyaociac Kai di1oiKNTIKA nAnpo@oépnon Alisubuvtn
MNwANCEWV

- Meprypagn 6€oncg kal avanuon gpyaciac YNEubUvou JEYAnwY
NEAATWV Kal

SIOIKNTIKA unootNPIENG NWANCEWV

- Meprypagn 6€ong Kal avanauon £pyaciac Kal KAONKOVIwV NwAntn

- KaBopioude apiduol nwAntwy, JE BAon th HEBOSO OPTOU
epyaociag

- KaBopiopog apidpou nwantwv, NE BAon th NEBOSO TNG
duvatdtntog NWANCEWV

- M€60601 NPocdIoPICHOU NEPIOXWV NWANONE KAl 0TOX0G
opYAavwong Toug Znueia

nwANoNG

- Zt6X0I NWANTWV

- MpoyPAUNATIONOG SPOMONOYIWV NWANTWV

- H avantuén tng KaTANANANG 0pYaVWTIKAG S1GpOPwWoNC Tou
TMAMATOC NWANCEWV

- H d1adikaocia "ANYng - eKtéNeong" napayyeniag (avanuon tng)

- ZudnANP®onN Kai d1akivnon evtunwv "KUKAoU ANYPNG EKTEAEONG
napayyeniag"

- H 61adi1kacia avantuéng otpatnyikKNG MEYAAWV NEAATWV

- H Aertoupyia twv cuokéPewv nwAnong (meetings)

- KOBOopIONOG TV OXECEWV TNG UNNPECIAC NWANCEWV UE TIC
unoNoINEG UNNPEGCIEG
(TOMEIC ) TNC ENIXEipnONG
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : MARKETING AIANIKOY EMIMOPIOY-XONAPOEMIMOPIOY KAI ®YZIKH
AIANOMH
EZEAMHNO A" QPEZ 3/ EBSopada

KE®AAAIO 10
TO AIANIKO EMMOPIO
1.1. lotopIKA NIoKONNGoN TOU AIAVIKOU EUNOPIOU - SIEBVEIC
1.2. To nlavikd eunoéplo otnv EARGSa
1.3. TAOEIC EEENIENG TOU
1.4. Ta MIKPA KOTAOTAMATA - KATNYOPIEC AIAVIKOU EMNOPIOU
1.5. 0 "KUKAOCG ZwN¢" oTo AlavIKO ENNOPIo
KE®AAAIO 20
ENIXEIPHZEIZ AIANIKHZ NQAHZHZ
2.1. ZUMN@®WVA ME TOV TUNO I610KTNOIAC TOUG
2.2. TUM@®VA ME TNV EIGIKA MOP®YN TOUC
2.3. OIKOVOMIEC MEYEBOUC TWV ENIXEIPACEWV NIAVIKAG NANONG
KE®ANAIO 30
H NMPOMHOEIA TQN EMNOPEYMATQN
3.1. 0 UNEUBUVOC ayopPwWYV - APHOSIOTNTEC , KOBAKOVTA
3.2. H npouABEIa TWV EMNOPEUMATWY Kal 01 avAYKEC TOUu NEAATN
2.3.Mny€¢ NPOMNABEIAG
2.4. AlaNPAYMATEUOEIC ME TOUG NPOMNOEUTEG
KE®AAAIO 40
NMPOTPAMMATIZEMOZ KAI EAEMX0Z ANOOEMATQN
4.1. To oiKovouIKOTEPO andbeua
4.2. TuoTtNPata ENEYXOU anoBEPATWY
4.3. KUKAOG ZwNn¢ TwV anodsudtwv
KE®AAAIO 50
TIMOAOIHZH
5.1. Mg BAaon 1o K6oTOoCG
5.2. Mg BAON TIC TIMEC TWV AVTAYWVIOTWV
5.3. Mg 0tdx0 TNV Npowonon Twv NWANTWV
5.4. H Yuxonoyia tTou neNAtTn
KE®ANAIO 60
TONOZ EFKATAXTAZHZ KAI AIAPPYOMIZH
6.1. EniAoyn tou ténou gykatdotaong

6.2. H 814Ta&n TOU KaTaotnuatog. H napouciaon tou
EMNOPEUMATOC

H Bitpiva Kail 0 pOAoG tng
6.3. O NPOYPAMMATIOMOC VIO TIC ENIXEIPNOEIC AIAVIKAG NWANONG
KE®AAAIO 70
TO XONAPOEMIMOPIO
7.1. Ta XapaKTNPICTIKA TOU XOVOPOEMNOPIoU Kal o pONOG Tou
7.2. H uUOoN TOou XOoVOpOoEUNOPIoU Kal n ornoudaidtnta Tou

7.3. H avantu&n Tou XovOpoEUNOpIiou
7.4. TUNOI TOU XOVOPOEUNOPIOU
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7.5. ANo@AGCEIC NouU gival avaykaieg oto marketing tou
XOVOPOEUNOPIOU (TIMEG,
npowenon KAm)
7.5. Nopo6eaoia nou eNNPEAZEl TO XoVOPIKO ENNOPIO
7.6. Katnyopieg XovopoENNOPwV
7.7. AIeUBUVON KATAOTNUATWY XOVOPIKOU ENMOPIOU
AOKNOEIC NAvw otnv idaxeegioca uan

KE®AAAIO 80

H ®YZIKH AIANOMH

8.1. H évvola kail To NEPIEXOMEVO TNE PUOIKAC SIOVOMNG

8.2. O QVTIKEIMEVIKOG OKOMOG TG

8.3. H d1EKNEPAi®ON TWV NAPAYYENIWV

8.4. H d1061Kacia TnG anobnKeuong

8.5. Ta Zntnuata Twv anoesudtwyv

8.6. H yeta@opd twv EPNOPEUMATWV

8.7. H opydvwon tng QUOIKAG SIAVOMAG KAl h EUBUVN YIA Th OWoTNA
AEIToupyia Tng

8.8. Ta Baoikd JETAPOPIKA HECO Kal 0 pONOC TOUG OTNV QUOIKNA
dlavoun

AoKNoeIC ndvw otnv 616ax0sica uAn
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : H ANAMNTY=ZH AIANIKQN NQAHZEQN
EEAMHNO A" QPEX 2/ EBSouasa

- AIO@OPEC METAEU TNG BIOMNXAVIKAC KAl AIAVIKAC NANONG

- Ta KivhTpa Tou TEAIKOU KATAavanwtTn

- 0 Alavon®WANTNG Kal Ta EYNOPEUMATA TOU

- H Alavikn noAnon oav d1adikacia

- Ta Kataothpata AIAVIKAG NOANONG KAl N OTEAEXWON TOUG

- 0 pOAOC TNG SIEUOUVONG KATACTNPATWY NIAVIKAC NANONG oTtnv avantuén
AIOVIK®WV NWANCEWV

- EVEPYEIEC KOl NPOowWBNGoN AIAVIKWV NWANCEWV

- MpoBoAn Tou NPoidvtog

- MpoownIKEC NWANCEIC

- Ta XapakKTnPIOTIKA TNG AIAVIKAC NWANONG

- H opydvwon AIaVIK®OV NWANCEWV

- H eEunnp&tnon nenatwv

- H 810iKnon TNC XpNUATOOIKOVOMIKNG AEITOUPYIAC KATACTANATOC AIAVIKWOV
NWANCEWV

- Négg HopPEC avANTUENG NIAVIKWV NWARCEWV (TAXUSPOMIKEC NAPAYYENIEC
napayyeniec MEow TNAEQWVOU KAM)

- H dueon Alavikn noAnon ( népta - népta)

- H autéuatn Alavikn nwAnNon (MECW MNXAV®V)

- H unnpeoia ayopwv ( Evag AIavonwANTAG XwPIC KATACTNKA NOU EEUNNPETEI
OUYKEKPIMEVOUG NEAATEC N.X. VOOOKOMEIO OXOoAgia KAm)

- H vouoBeoia nou ennpeAZel TIG SIAQOPEC MOPYECS NIAVIKNG NWANONG

- AOKNoEIC Ndvw otnv UAN TOU NOBRMATOC
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ NQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAGHMA : H AHMIOYPTIA KAI AIOIKHZH OMAAQN NQAHTQN
EZEAMHNO A" QPEZ 4/ EBSouada

KE®AAAIO 10
TA XAPAKTHPIZTIKA TOY KAAOY NQAHTH

- H enidpaon tn¢ KANpovouIKOTNTAC Tou NEPIBAANOVTOC OTNV

dnuioupyia
KatdAANANG NpoowniKOTNTag nwintn

- HAIKia - @uotikiA katdotaaon - poéppwon

- H Ikavotnta yia npoowniko Kal pEANIOTIKO NPOYPANMATIONO

- H tonoB&tnon otoxwVv (NPOCWNIKWV, ENAYYEAMATIKWV)

- H owotn Xpnoigonoinon tou Xxpévou

- Enaypunvnon, Enavatpo®oddtnon avanpoypaupatiopos Kal
avadiopydvwon

KE®AAAIO 20
H NPOZENAKYZH KAI ETPATOAOIMHZH NQAHTQN

- AIGOopI01 TPOMNOI NPOOEYYIONG YIA OTPATONOYNON NWANTWV

- Mnyég otpatondynong

- Ta otddia diadikaoiag otpatondynong ( H nposgtoipyacia, n
OUVEVTEUEN, n 2n

ouvAavtnon, TUnIKA Kar ouciactikd npooovta)

- H eminoyn tou katanAnAou unoPn@iou Kai h chyacia tng
NMPOGCEKTIKN ENINOYNAC

- AoKINOOTIKG NEPIOSOC ENINEYEVTOC

KE®AAAIO 30
EKMNAIAEYZH TQN NQAHTQN

- H Opyavwpuévn eknaidguch Kal n avaykaidtntg tng

- Yuxonoyikn BAon tng eknaideuong

- To KOOTOC TNE EKNAiIdEUONC

- EowtepIkn eknaideuon ( Bacikd osUIvApIOo - NaAi&Iuo poNwV)

- EEwtepIKN eKNaidsuon (eknaidsuon otnv nNpaén)

- Emuép@won ( ME6OSOI KAl CUYKEVTPWOEIC)

- To npdypaupa KNAidEUONG
a. H opydvwon Kal To YPNyopo EEKivnua Tou VEOU NwAntn
B. O1 Tpdnol eEsupeong unoPniwv NEAATWV
Y. H nposgtoigacia Tou nwAntA Kal h opyavwdEvn

rnapouaciaon
6. H eEunnp&tnon nenatwyv
€. Ta onpegia KAEIBIA TNE EKNAIGEUONG
ot. H eknaidguon e video
KE®AAAIO 30

ENONTEIA TQN NQAHTQN
- Kaoeopiopdg npotunwy yia TG ENITAYEC ME TOUG NEAATEC
- Kaoeopiopdg npotunwy yal T ENAQEC ME unoPn@ioug NEAATEC
- ANOTEAEOUTAIKN XPNOIONOINCN TOU XpOVOU NWANONG
- Hyeoia - Enonteia - ZUMMETOXIKO management
- O1 OXEOEIC TWV TPIWV KAl TA OPIAKA CNPEIa SIaXWPICHOU
- H artioAdynon tng ENINOYAC NPOCWIKNA N anpoownn EMNONTEIag
- EmKoivwvia Tou nwAnti ME ToV Enontn (avagpopEg)
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- H d1aéikacia eninluong CUYKPOUOEWV Kal NPoRANUATWV

KE®AAAIO 40
H NAPAKINHZH TQN NQAHTQN

- Adyol, o1 onoiol yeEvvouv Thv avaykn yia unootnpiEn

- O1 BAOIKEC apXEC TNC UNoKivhong

- OeTIKOC Kal apvnTIKOC TPONOC unokivnong

- AVayvopion - NBIKEG Kal UAIKEG AMOIBEC - TPOMOC AMOIBNG

- Ta Baoikd npoBANMATA TwWV NWANTWV

- ANOYOATEUON - avantépwon nBIKou - Auinna

- ZUMNANPWMATIKA NECO NAPAKIVNONG

- YNOOTAPIEN EPYACIIKV TOU NWwANTA

- 0 enayyeAuatiopog Tou nwanti

- Mw¢ eNNPEAZEl TNV CUMNEPIPOPA TOU NWANTN N "€IKOVA NMOU EXEI
yla Tov €auto tou”

- Avanuon tng enidpaong Tng CUMNEPIPOPAC TOU NEAATN OTOV
noAnNTA

KE®AAAIO 50
AZIOAOMHZH TQN NQAHT QN

- Mny£€c nAnpo@opIwV aglondynong
- H enionpn a&londynon tng andédoong TwV NWANTWV
- ZUYKPIOEIC avANEDO O NWANTEG
- ZUYKPIOEIG TWV TPEXOUOWV ME TIC NPONYOUNEVE NWANCEICG
- AZIondynon tng IKavonoinong Twv NEAATWV
- MolotikA aZlIoAdyNon TWV NWANTWV
- XeIpIOMOC BEVIETIOMOU AVEEAPTNOIAC TWV EMITUXNHEVWV NWANTWV

- BaOIKEG apXEC NPOAYWYNE NAPAYWYIKWV NWANTWV O UNEUBUVECG
N S1EUBUVTIKEC
0éong

KE®ANAIO 60
AIGQOPEC AOKNOEIC EPAPMOYNCE OTa BEUaTA TnG dladaxeeiocac uAng
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ NQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAGHMA : XPHMATOIKOIKONOMIKH AIOIKHZH
EZEAMHNO A" QPEX 2/ EBSopdasa

KE®AAAIO 10
ZKONOZ THX XPHMATOOIKONOMIKHZ AIOI KHEZEHEZ
- Evvola Kal AEIToupyieg
- Anépaon enevoUoEWC
- Anépaon XpnUaToS0TACEWG
- MoAITIKA KEPOWV
- 0 oKONOG TNG MEYIOTONOINONG TWV KEPSWV

KE®AAAIO 20
XPHMATOOIKONOMIKH ANAAYZH

- XpNUATOOIKOVOMIKA 100pponia ENIXEipnong

- Peuotdétnta

- Avdnuon Ke@anaiou Kivnong

- AnaoxonoUuEVa KEQANAIA Kal pon KEQANAiwV

- Avanuon apliBPodEIKTWV (aNoSoTIKOTNTAC NWANCEWV,

ENEVOUOEWV pEuoTOTNTAC,

SAVEIOKNCG ENIBApUVONG KAn)

KE®AAAIO 30
XPHMATOOIKONOMIKEXZ MPOBAEWYEIX
- Avdnuon veKpouU onuEgiou
- Mooooto £Ni TWV NWANCEWV
- Nanivépdunon

KE®AAMAIO 40
IXEAIAZMOZL - MPOrPAMMATIZM OZL
- Mpoypauppa e066wvV
- MpounonoyIouOC NWANCEWV
- Npdypaupa Napaywyng

- MpounonoyIouoi BIOKNXAVIKOU KOOTOUG NOVASWV Napaywync,

ayopwv. AMEOOU
Epyaciag Kai FEVIKOU BIOMNXAVIK®OV EE60WV
- TAMEIKN pon
- MpoUNOAOYIONOG ENEVOUCEWV

KE®AAAIO 40
AIAXEIPIZH KE®ANAIOY KINHZHZ
- Al0iKNon S106£€0140G
- A10IKNON NICTWOEWV

AoKNOEIC NAvw oTtnv UAN TOU NABAMATOC
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : AMEZO MARKETING
EZAMHNO A" QPEX 3/ EBSopdasa

KE®AAAIO 10
TO ZYZTHMA TOY AMEZOY MARKETING
- H évvoia tou dueocou marketing
- H éktaon avantuéng tou
- Ta nAgovekthuata and th XpAon Tou
- Ta u€oa yIa TNV EYAPUOYN TOU:
0. H taxudpdpnon Katandywv noikINiag npoidviwy Kal n

XPAoN TOU
B. Marketing p€ow taxudpopeiou (direct marketing)
Y. TNAEUAPKETIVK
6. Marketing aueong avtanokpiong NECw T.V.
€. Marketing Gueong avtanokpiong NECW PASIOPWVOU,
NEPIOSIKWY,
EPNUEPIOWV
ot. AIOVOUEG KaT 0ikov
Z. HAEKTPOVIKEC aYOPEQ
n. Ayop€c and pnxavin ANYng Nnpayyeniov
) - H dnuioupyia ocuotnuatog BAcEwv SEOMEUCEWV VIO Th ASIToUpyia
TOU AUECOU
marketing
KE®AAAIO 20
EOAPMOrEZ AMEXZOY MARKETING
- TOo TNAEPAPKETIYK KAl h TEXVIKA TOU
- EEEUpEON CUYKEKPIMEVWVAYOPWYV - OTOXWV
0. Xpnol1onoinon Tou CUCTAMATOC APXEIOU YIa EVTONIONO
TOUG

B. Opadonoinon TwWv ayopwv
) Y. AIEPEUVNON KAl EVIONIONOG AVAYKWV TWV OUYKEKPIMEVWV
ayopwV nou pag
EVOIAPEPOUV
- H npo&toiyacia thg TNAEPWVIKAG NANoNg
0. MpoodIoPIoHOC OTOXWV
) B. Mapdyovteg nou NPENEl va 61a0¢paniotouyV yia va gival
EMNITUXNE N
nwAnon
Y. K6OTOC TwVv NWANCEWV KOl CUVTENEOTEG KOOTOUG
6. AOyol ayopdc MECW TNAEPWVOU
€. 0 £NgYX0C TNG TNAEPWVIKAG CUVOUIAIAG
ot. KAgioluo tng cuvAavtnong JE ToV unoYyn@io ayopaoctn
- Ta epyansia nou XpnoIONOE TO TNAEMAPKETIYK
0. H 16aitepn yYAWOOA TOU TNAEMAPKETIVK
B. H dnuioupyia UVOIKNG EIKOVAC YIa TNV noidTNTa Kal To
npoiodv
Y. H TEXVIKN TNG KOANG akpodong
6. ApVNTIKEG EKPPAOEIC Kal AEECI Kal 0 TPOMOC ano@UYNG
TOUG
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€. Kavoveg yia Tn BEATIWON TWV TNAEPWVIKWV OUVNOEINV
- H tTnAg@wVIKA NwWAnon

0. H npocgyyion (NPOETOINACIA TOU TNAEPWVANATOC)

B. BeAtiwon tng otdong tou unoyng@iou neAdtn

y. To dvolyua thg noptac
6. 0 evtoniouog avaykng
€. H napouoidon tou npoidvtocg n unnpeoiacg
ot. To KAEIOIMO TNG NWANONG
Z. H eniotonn avake@anainong
- H 61a81Kacia XEIpIGMOoU Kal AVTIMETWNIONG TWV NAapanovwy Kal
AVTIPPACEWV
- 0 enayyenuatiododcg Kal 0 Kavovag nou Naitei n dsovtonoyia tou
TNAEUAPKETIVK
- To marketing péow taxudpoueiou ( direct marketing)
0. OPIOCMOG
B. n €€sUpeon ayopdc - otdxou
Y. n S10TUN®WOoN TG NPOcPoPAc Nag
) ) 6. Ta JEoa UE Ta onoia 6a peAacouV Ta uNVUPAtTa othy
ayopd - otéxo
€. opydavwon Kal NPOoyPANMATIONOC TwV S1a0@opwV
EVEPYEINV VIO TNV
anoctonn Kal AnYn and to otdxo Tou UAIKOU Pag

KE®ANAIO 30

AOKNOEIC s@apuoyng ndvw OE MNPOKTIKEC Tou Aueoou marketing
(tnAgMdpKETIVYK - direct marketing, yéow T.V. padio@®vou, NEPIOSIKWV) Yia
Thv andktnon IKAavOTnTac XPnoigonoinong twv napandvew VEWV HOPPWV
marketing
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAGHMA : CASE STUDIES LI
EZEAMHNO I QPEX 4/ EBdopada
EZEAMHNO A" QPEX 4/ EBSopada

EEAMHNO : T & A

- MoArtkn véou npoidvtoc (launching)

- To npdBAnua yia enavanavodpiopa (relaunching)

- Opydvwon NWANCEWV Kal SIKTUwV SIaVOMAG (sales management and
channels distibution)

- AUENON NWANCEWV HEOKW OWOTWV KIVATPWV

- EEao@anion k€pdouc Kal yia TG U0 SIanpayMateEUOMEVEG NAEUPEC
(TEXVIKNA)

- Katavonon twv avaykwv Tou NEAATN (TEXVIKA)

- Mapouaciaon tou NPoidvtog and Th OKOMid TwWV aVaykK®V Tou NEAATn
(avantu&n 6s€lotntwv NWANCEWV VIO NPOCWNIKO KATAOTNHUATWV AIAVIKAC
nwAnong NE NAi&iNo pONwV)

- Opydvwon €pguvac ayopdc Napouciacn TwWV arnoteNECUATWY TNG

- Opydvwon KUKAOU NWANONG CUYKEKPIMEVOU NPOIOVTOC

- ZUVTOEN €KBECEWV NWANCEWV S10POPWV BEU ATWV

- EEaywyn eANNVIKOU NPoiodvtog 0€ Xwpa TtThE BaNKavIKAG

odényieg:

* H ouveeon tng¢ AoKnong ME KEVIPIKO OEua KABs éva and ta
npoavagepoueva, Ba yivetal and to d1I6A0KoVTa, O Ornoiog MNOPEl va
enegepyaoctei KAl ANNEC NEPINTWOEIC N OAOKNOEIC OXETIKEC ME TO
OVTIKEIMEVO ONOUSWV TOU TUNMATOC.

* ZUvtopn napouciacn ThG 6a YIiVETal OTto0 NPONnyoudeEVO and tnv
€&€taon pAONUA  WOTE va MEcONABnoEl SiIdotnua yia MEAETN Kal
NMPOETOINACIa

* @0 vivetal ene&spyacia NEca otnv TAEN €ite Katd oMASEC Eite aToMIKA

* Eva NEAOC TNG ouAdac Ba napouasiAZel Tic AUGCEIC ThG opAdac Ttou

* ©0 AKONOUBEI KPITIKNA ouZAThon Kal KATAAn&n o€ ocupnépacpa JE Baon
TNV ENEEEPYAOIO MOU EKAVAV Ol OMASES

* £Th ouZAtnon 6a CUPMETEXOUV ONa Ta MEAN TNG OpAdaC
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN

EIAIKOTHTA :

EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

QPOAOTIO NMPOrPAMMA T.E.A.

| EZAMHNO

MAOHMATA

o E|

of E] £ |

FENIKH AOFIZTIKH

MARKETING

TEXNIKH TQN NQAHZEQN *

ZYMMNEPI®OPA KATANAAQTH *

EIZArQrH xTH AIA®HMIZH KAl O POAOZ THZ ITIZ NQAHZEIX *

NIN|R_~lO(MA

NIN|B_lO|D

ZTPATHTIIKH MPOQOHZHZ NPOIONTQN XTO EZQTEPIKO *

MPOQOHIH NQAHZEQN *

N

N

TEXNIKH AIANPATMATEYZEQN *

O|low|N|jlola| ||| =

OPTANQXH TMHMAT NQAHZEQN *

=
o

MARKETING AIANIKOY EMMOPIOY - XONAPOEMMOPIOY ®YZIKH
AIANOMH *

W

11

ANANTY=ZH AIANIKQN NQAHZEQN *

12

AHMIOYPTIA KAI AIOIKHZH OMAAQN NQAHTQN *

13

XPHMATOOIKONOMIKH AIOIKHZH *

14

AMEZO MARKETING *

15

CASE STUDIES *

16

AITAIKA

NIN[AWN[N[BE[N

N[N AWNINI[B]DN

17

XPHZH H/Y

ZYNOAO QPQN

27| 2

29

27

0 = MAOHMATA OEQPHTIKA
E = MAGHMATA EPFAZTHPIAKA

Z = ZYNOAO QPQN MAGHMATOZ

* Anarteital ENayyEAMATIKA EUNEIPIA OTO YVWOTIKO AVTIKEIMEVO, 4 ETWV VIO
ano@oitoug AEI Kai 5 €TwV yia ano@oitou¢ TEI ueTtd tn ARYN ntuxiou.
# ANAITEITAl N YVWONh TV EISIKOV NAKETWV MANPOYOPIKAC.
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ NQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAGHMA : TENIKH AOTIZTIKH
EZEAMHNO A" QPEZX 4/ EBSoudasa

KE®AAAIO 10
Elcaywyn otnv £vvold TnG ENIXEIPNONG KOI ThV AOYICTIKA
1.1. O1 OIKOVOMIKEG MOVASEG, N ENIXEipNon Kal n dpdon tng
1.2. H €vvola TnG ENIXEipnong
1.3. Evvola, okonog, 10TopIkA Kal NOMOBETIKA EEEAIEN TNG

NOYIOTIKNAG
1.4. AIOKPIOEIC TNC AOYIOTIKNAG
KE®ANAIO 20
0 nPOGCSIoPICUOG Kai h EUPAVION ThG OIKOVOUIKAG Kataotaong -
NEPIOUTIAC - TNG EnIXgipnong
2.1. H anoypa®n
2.2. H nepiouocia
2.3. 0 100A0YIOHOG
2.4. NouIKEG S1aTAEEIC VIO TNV ANOYPA®N Kal TOV ICOA0YIOHO
KE®AAAIO 30
O1 METABONEC TWV OTOIXEIWV TNE OIKOVOMIKAG KaTAoTaong tng
ENIXgipnong Kai n NAPOKOAOUONOATOUG

3.1. O1 NETABONAEC KAl 01 SIAKPICEIC AUTWV
3.2. Mapakonoudnon TwV NETARONWV TWV OTOIXEIWV TWV
OIKOVOMIK®WV KATAOTAOEWV
ME S1000XIKOUCG 100A0YICMOUCG

KE®AAAIO 40
O1 AoyapIaGHOi
4.1. Evvoia Twv AoYapIaou®Vv
4.2. Tpagikn napdotach Tou Aoyapiacuou
4.3. Avolyua, AEIToUpyia, KAEICIMO Tou Aoyapiacuou
4.4. AIGKPION TwWV NOYAPIACH®V
4.4.1. Tevik6c (nepIANNTIKOC) Kal €16IKOCG (avaNUTIKOC ) NOYapIoNOG
4.4.2. \oyapliaopOg EVEPYNTIKOU, NAONTIKOU, KABAPNE OECEWC KAl
anoteNeEoUATwV
4.4.3. AIGKPIoN TwV AoYapIacp®Vv avanoya JE Tnv ¢uoh N To
NEPIEXOUEVO TOUG
4.4.3.1. \oyaplaouoi a&lwv
4.4.3.2. \oyaplacuoi NPoowniKou
4.4.3.3. \oyapiaouoi 60wV
4.4.3.4. \oyapiaouoi 006wV
4.4.3.5. \oyapIiacHoi EKMETANEUOEWG KAl ANOTEAECUATWV XPAOEWG
4.4.3.6. ANIYEC KaI MIKTOI Aoyaplacupol
4.4.3.7. AVTIBETOI h ApvNTIKOI AOYapIaoMOi
4.4.3.8. AilGuECOI Aoyaplacuoi
4.4.3.9. Mstapatikoi noyapiacuoi
4.4.3.10. Aoyapliaouoi TAEEWC
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KE®AAMAIO 50
AoyIoTIKG BIBAIO KOl OTOIXEIO
5.1. AnAoypa@Ikn Kal SInAoypa@Ikn MEB0H0C
5.2. AoylioTtiKa BIBAIa Kal GTOIXEia
5.3. Katnyopigg BIBAIwV CUMPWVA UE Tou K.B.L.

KE®ANAIO 60
Ta Aoyiotikd opaauata Kai n 516p0won Toug
6.1. Tevika
6.2. Avakanuyn AOYIOTIKWV OPAANATWY
6.3. AI6pBWON TwV AOYIOTIKWV OPANUATwYV
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ NQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : MARKETING
EZEAMHNO A" QPEZ 6 / EBSouGSa

KE®AAAIO 10
O PONOZ TOY MARKETING £THN XYTXPONH OIKONOMIA
1.1. BaoIKEC EVVOIEC TOU marketing
- AVAYKEC, EMIBUMIEC ANAITACEIC
- Npoidvta, Agia, KOGOTOC Kal IKavonoIinon
- Avtannayn, ouvannay&g Kal OXEOEIC
- OpIOMOC KOl NEPIEXOMEVO TOU marketing
- Négg Tdoeig Tou marketing
1.2. O1 AsIToupyieg Tou marketing YE ENIKEVTPO,TNV NAPAYWYN
- TO nNpPoidv, TNV NWANON, TV ayopad
- TO MiyMa marketing
1.3. H KpITIKA YUpw and to pono tou marketing otn ouyxpovn
npaypatikotnta - to
KoIvwVvIK6 marketing
KE®AAAIO 20
TO NEPIBAAAON MOY ANANTYZZETAI TOY MARKETING
2.1. NapAyovteG OTO MIKPOMNEPIBAANOV MIAC EMIXEIPNONG
- H unéotaon tng eniXeipnong
- OI NPOMNBEUTEG
- 01 evéidueool @opeic marketing
- O1 nendtecg
- 0 avtaywviouog
- AIAPYOPEC OMASEC KOIVOU
2.2. MNapdyovteg oto pakponePIBAANOV TNE EMIXEIPNONG
- Anpoypa@iko nepIBAnnov
- 01 81APOPEC KIVACEIC KAl TACEIC KAl Ol ENINTWOEIC TOUC
- 01 ENINTWOEIC TNE Kivhong YIa ThV NPOoTAacia Tou
Katavanwtn navw otig
MPOKTIKEG TOU marketing
- 01 ENINTWOEIC TNE Kivhong YIa ThV NPOoTAacia Tou
nepIBaAnnovtog Navw
otnv ANYn ano@Adcswv marketing
- H AIGpBpwon Kal EEEAIEN TWV NAIOKWV ONAdwWV
- 0 texvonoyikoc napdyovtag
- O NOAITIKO-0IKOVOMIKOG
- To MoArtiotiké nepIBAnnov
- To ®uoIKo nepiBdnnov
KE®AAAIO 30
H ArOPA

3.1. H ayopd kai to nePIBANAOV TNG:
EVVOIEC KOl OPICMOC TNG ayopdac
- Katnyopigg
- Mop@éc ayopdac
- H AigBvng ayopd Kal Ta XapakTtnpIoTIKA TNG
- 0 enIXEIPNPATIKOC KivOuvog
3.2. 0 KaTavanwtiouog:
- EvvoI0 TOU Katavanwtiouou
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- 0 KATavanwTIONOG Kal To marketing

3.3. AYOPOOTIKEG OUVNBEIEG NOU OXETIZOVTAl UE TOV NANBUCHO
- To €1666npua Ye ARAOUG NOPAYOVTEG

3.4. H koivwvionoyia Kal to marketing
- AOKNGEIC NAvw oTtnv UAN TWV EVOTATWV TOU MABNUATOG

KE®AAAIO 40
TO NPOION

4.1. KUKAOG ZwN¢g NPoiovIwv
- Evvola - AIOKPIOEIG TwV NPOIOVTWV Kal UNNPECINV
- H Eikéva tou npoidvtog
- KUKAOG ZwNn¢ kal EEEAIEN TOU NPOIOVTOC
- Alad1IKaoia Snuioupyiacg Tou npoidvtog
- MpopAnuata e€ENIEN Kal AGYOI aNOTUXiag I0aywyn otnv

ayopd VEwV
NPOIOVIWV

4.2. TUOKEUAOIa Kal ETTIKETA NPOIOVTOC
- Eloaywyn
- Néyol unapéng
- EI6n ouokeuoiag
- MAEOVEKTANATA KAl MEIOVEKTANATAO CUOKEUAOIACG
- Ano@Aoe<Ic nou NPENEI va ANPOOUV YIa ThV CUCKEUAOIO Kal

TNV ETTKETA

- ETukéta
- Koivavikég poAog thg cCUCKEUAOIag

4.3. H onpgatonoincn Tou Npoiovtog
- Elcaywyn
- ZKoniuoétTnTa Kal onuacia Tou CAPAToCg
- XapaktnpIoTiKG ENIROYNG ORPATOC
- Eidn onpdtwv
- NoAItIkA cApatog
- Eunopik6 onua

KE®AAAIO 50
H TIMONOTHZH

5.1. 0 KOBOPIOHMOC TNG TIMACG
- Enaotikotnta TNG TINAG
- IXEOEIC KOOTOUG Kal TINWV
- EmAoyn tng ue6dd0oU TIMoAdynong

5.2. Opol tipondynong
- YNOAOYIOMOG KAl EKMTWOEIG
- Opol Kal unonoylouoi
- EKNTWOEIC (EMNOPIKEC ENOXIAKEC - MOCOTIKEG KAM)

5.3. ZTpatnylKEC Kal Tunol tinondynong (AIGKPITIKA - JE BAON Ta

ENEVOESUMEVD
Kepanaia pe BAon Tov KUKAO ZwWNAE EVOG NPOIOVTOC - UE GTOXO0 TNV NPOWONoN TwV
NWANCEWV KAM)
5.4. 01 EEWTEPIKOI NAPAYOVTEC Nou ENNPEAZOUV TNV OTPATIVIKN
TIMoAdYNONG

- Ol OIKOVOMIKEC OUYKUPIEG
- H eniépaon twv yeocaloviwv
- H Unap&n apxnyou TIMACG

5.5. 0 YuxonoyIKOG napdyovtag oth S1audppwoy Tng TiMondynong

- H Yuxonoyia ekEivev Nou KaBopiZouV TIC TINEC
- H Yuxonoyia tou katavanwtn - H dyvoid tou
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KE®AAAIO 60
TA AIKTYA AIANOMHZ
6.1. dUON TV AIKTU®WV AIOVOUNAG
- ElcaywyIka nepi AIKTtuwv SIAVOUNIG
- Aertoupyiec AIKTUwvV AIOVOUNG
- Evannaktikd - Avtiotpoga Kavania
- Tunoi powv ota kavania tou Marketing
- Kavania diavoung oti unnpeoiec Marketing
- Kavdania 1avoung otic unnpecieg marketing
- Kd6eta - opiZévtia cuotnpata Marketing
- Kanutepa kavania diavoung Kat 16avikn npowenon
- EKAoyn kavaniou S1avoung
- Mapdyovteg nou eNnpeAZouv tnv EniNoyn AIKTUou
AIOVOUNG

) - AGKAGEIC NAve otnv UAN TWV EVOTATWV TOU
MOBAMATOC
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAGHMA : H TEXNIKH TQN NQAHZEQN
EZAMHNO A" QPEZ 4/ EBSouada

KE®AAAIO 10
1. Ol NPOAIATPA®EZ TOY KANAOY NQAHTH
revika yia to endayyenua
1.1. HAIKia
1.2. duoikn Katdotaon
1.3. Méppwon
1.4. Xapaktnpag

KE®AAAIO 20
NMPOETOIMAZIA TOY NQAHTH
2.1. MENETN TOU NPoidvTog
2.2. MeNETN TNG €TAIPEIOC
2.3. MpoypauMATIONOC TWV ENICKEYEWV

KE®AAAIO 30
H NPOZEITIZH TOY NEAATH
3.1. EKTiMNON SUVATOTATWV CUVEPYAOIaC
3.2. MpPOOSIOPIOCHOC TWV AVAYK®V TOU NEAATN
3.3. NAnpo@opnon tng A/vong NwANCEWY

KE®AAAIO 40
ZYANOIH ANATKAIQN NMAHPO®OPIQN
4.1. Nny€c nAnpogpopnong - apuddia npdowna
4.2. Napouaciacn tTnG sTaipEiag
4.3. Tponoi Kal J€oa cUANOYAC NANPOQOPIWV
4.4. AlotiApnon CUOTNUATIKAG PONC NMANPOQPOPIWV

KE®AAAIO 50
O XEIPIZMOZ TOY NEAATH
5.1. H 0wOTh aVTIJETWNIoON TOU NEAATN
5.2. H avaykn Agyxou Ttng ouZAtnong
5.3. H aQvTINETWNION TOU UNEUBUVOU AYOPwV
5.4. H XpAon ONUEINOCEWV
5.5. MpounoB&oeiq Kal yia endpeEVN cuvavtnon

KE®ANAAIO 60
H AZIA TQN NAH®OPIQN
6.1. AZionéynon NANPOYOoPIWV
6.2. MapanAavnTIKEG NANPOWYOPIEC
6.3. AlaoTaupwon NANPOYOPINV

KE®AAAIO 70
EKOEZEIX NQAHZEQN
7.1. Avaykaiotnta twv EKOECEWV
7.2. Mw¢ cuvtdooovtal o1 EKBECEIC NWANCEWV
7.3. Tponol XpnoIJonoINoNG TwV EKOECEWV

KE®AAAIO 80
NQx EZEAZOANIZOYME MIA NMAPAITEAIA
8.1. H avAykn tn¢ ENIPOVNAG
8.2. H avaykn néonc via Jia anépaocn
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8.3. Tpénol yia va "KAEICOUME" JIa NWANON

KE®AAMAIO 90
AIAPKHZ ZYNEPTAZIA ME TOYZ NMENATEZ
9.1. H a&ia Twv ouxvwV ENICKEPEWV
9.2. 0 "d1InA6¢ péNo¢" Tou NnwANtA
9.3. H ouoctnuatikA EEunnpEtnon TwV NWANCEWV
9.4. AIEUKOAUVOEIC OUVEXOUG OCUOKEUQOIAG

KE®AAAIO 100
H NPOZEITIZH TOY NEAATH

- H apxni tng 8INANC EKNPOCWNNONG

- Mapouciaon Kal eNiGEIEN (Napouciaon TN ENIXEIPNONC Tou
nwAoUvVTo¢, ToU

npoiévtoq)

- EEoudeTépwon tnG npokatdnanyng Kal Suoniotiag

- TEXVIKA KOBOSNYNTIKWV EPWTNOEWV

- ZAnpaTa Nou NPEMEI va ano@suyovtal Katd tnv napouciacn

- O1 TPEIC BaOIKEG MEBOSOI Napouciaong n HEBOSOG EPEBICUATOC

n tunonoinpévn HEBOSOC N NEBOSOC SIEPEUVNONG TWV
NPAYMATIKOV OVAYKWV TOU
unoyngiou nendtn

- H anotensopatikdTNTa TG KANRG akpdaong

- O1 QVTIPPNACEIC KAl O XEIPIOMOC TOUG

- 0 avtaywviouog - n TINA KAl 0 pOA0C Toug 6To 0TAdIo TNG
nPooEyyliong

- AIGYOoPEC NAEUPEC TNE ENICKEYNC oToV NEAATN

- Tpénol anopuyng AaBwV - H avtiMET®WNIoN Tou TPAK

- H unoBonn npoowopdgq

- T1 gival To "olwnnAd KAEioIuo"

- To KAEIOIMO TNE NWANONC KAI N TEXVIKA TOU

- H ouuBaon napayyeniag Kal ta I6IKOTEPQ OTOIXEIa TNG

KE®AAAIO 110
TO £TAAIO META THN NQAHZH
- MapakoAouednon tng unonoinong tng cuuBaong
- H 1ac@dnion tng Ikavornoinong tou NEAAtTn
- MpoypPAUMATIONOC NPOCWIKA ENAPN JETAV TNV NAPANABN TG
napayyeniag ané
TOoV NEAdTn
- Z€PBIC META TNV NWANON
- EEdnsiyn napavonoewv
- EnavannntikéC NWANOCEIC

KE®AAAIO 120
APXEIO NQAHZEQN
12.1 To npOBANUA TNC YPAPEIOKPATIOC
12.2. Anapaitnta OToIXEia
12.3. To EAAXIOTO APXEIO

KE®AAAIO 130
O AYZKOAOZ NENATHZ
13.1. H avAnuon tou "duockonou neAdatn”
13.2. AZI0M0iNCN TwWV CTOIXEIWV
13.3. To NAIXvidl ThG AVAMOVAG

13.4. Enaécg o€ d1agpopa enineda
13.5. NpocEyyion YEOW TWV NEAATWV TOU

KE®ANAIO 140
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- TveOon tou avtindnou

- To Tpiywvo NEAATNG - NPOMNBEUTNG - EVAAAAKTIKOC MPOMNOEUTAC
™ne

- Ta KivhTpa TOU avtaywviopou

KE®AAAIO 150
NMPOBNAHMATA KAI NTAPANONA NEAATQN
15.1. NpoBAANATA OTOUG AOYAPIACMOUC NEAATWV
15.2. TUZATNON KAl AVTIJETWNIoN NPoRANUATWY
15.3. Ano@uyn enavannync twvnpopANNATwV
15.4. H otdon tng ETAIPEIAC KAl TOU NEAATOU OXETIKA NE €va
napdanovo
15.5. H 6€on tou nwAnth
15.6. Epguva Kai 816p6won

KE®AAMAIO 160
TO TMHMA NMPOMHOEIQN - AEITOYPTIA KAl MPOBAHMATA
- OE0N TOU TMANATOG NPOMNBEIWV
- \EITOUPYIEC TOU TMAMATOC NPOMNBEIWV
- ZUYKPOUOEIC CUM@PEPOVTIWV
- ZUYKEVTPWTIKEC AYOPEC
KE®AAMAIO 170
H NQAHZH LTI EZATQrE:
17.1. H onpacia twv EEVwV YARWoOoWV
17.2. TA&id10 KAl NEPIOBEIEC
17.3. NPOYPAUMATIONOG KAl MPOETOINACIa
17.4. AIEBVEIEC AYOPEC

KE®ANMAIO 180
H NQAHZH NMPOZ TO AIANEMMNOPIO
18.1. H 8€0n nANoNC Kal h onpacia tng
18.2. H AlavéUNOPOC KAl Ta PioKa TOU
18.3. H EuBUVN TOU TUNHATOC NPOMNOEUTWV

KE®ANMAIO 190
H AIANIKH NQAHZH
19.1. AIaYOPEC METAEU BIOMNXAVIKAC KAl AIAVIKAC NWANCNG
19.2. Ta KivhTpa Tou TEAIKOU KaTavanwtn
19.3. H d1adikacia TN AIAVIKAC NOANONG
19.4. 0 AlavonwANTNG Kal Ta EMNOPEUMATA Tou

KE®AAMAIO 200
H ®INO=ZENIA TOY NEAATH
20.1. H a&ia tng @Ino&eviag
20.2. Nw¢ va @ino&svoupe €va nendtn

KE®AAIO 210
O YMEYOYNOZ TQN NQAHTQN
20.1 Npooodvta
20.2. AsIToupyieg Ttng A/vong NWANCEWV
20.3. Kivhtpa nwAntwv
20.4. ANoTeENEOUATIKOTNTA TOU NwANTA
20.5. H eknaidsuon Tou nwAntn

KE®AAMAIO 210
0) MPAKTIKEG ACKNOEIG ME TNV TEXVIKN NAIEINATOC S1apOpwV pOAWV
OXETIKWV ME
TNV TEXVIKA NWANONG
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B) ZuNNANRPWON NAPACTATIKWV NOU XPNGIMONOIoUVTAal OToV KUKAO
TNC NWANONG

Enmionpavon : H 81600KaNia TV BEUATWY TOU MOBNUATOC MNOPEI Va
EMNAOUTIOTEI ME NPOBONEC ViIdEeoTaIVIOV OXETIKWV PME S1A@opa ENINEPOUC ZnThMaTa
T™C UANC
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ NQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAGHMA : H ZYMMNEPI®OPA TOY KATANAAQTH
EZEAMHNO A" QPEX 2/ EBSoudasa

KE®AAAIO 10
BAZIKEZ ENNOIEX THZ ATOPALTIKHZ ZYMMNEPI®OPAX TOY KATANAAQTH
- Katdtunon ayopdc Kal KaTavanwTng
- Evvola - opIouOC Kal NEPIEXOMEVO TNC AYOPAOTIKAC CUMNEPIPOPAC
- 01 NIANPOYOPIEC NOU SIOXETEUOVTAI OTOV KATAVAA®WTA KAl n
€Niépacn Toug otn
ouunePIPopda Tou

KE®AAAIO 20
KYPIOTEPOI NAPAITONTEZ NOY ENMHPEAZOYN TH EYMMNEPI®OPA TOY
KATANAAQTH
- AtouIKn Yndotaon tou Katavanwth Kal n Eniépach tng oTIC
OYOPAOTIKEG
ano@Adoceic (nAIkia
- @UNO - eNAyyeNUa -OIKOVOUIKEG OUVONKEC - TPONo¢ ZwNG -
NPoowWnNIKOTNTA

xapdktnpag)
- O1 YuxoNoyIKOi NapAyovTEC Kal h ENiIGPACH TOUC OTNV AyOopaoTIKNA
anégaon ( napakivnon - avtinnyn - ydédnon - otdon Kai
OI00£0€IC)

- OI KOIVWVIKOI NapAyovTEC Kal n ENidpaon tToug (ONAdES
avagopdac - OIKOYEVEIQ
KOIVWVIKOI pOAol - oudda)
- To noAItioMIkG NEPIBANAOV KAl h KATAVOAWTIKA CUMNEPIPOPA
(kountoupa-
€OVIKOTNTA - KOIVWVIKA S100TPWMATWOoN)

KE®AAAIO 30
KATHIFOPIEZ ATOPAXTIKHZ EYMNEPI®OPAZ
- H noAUNAoOKN ayopaocTtiKn CUMNEPIPOPA
- H ayopaotikn cupnepipopd nou EAATTWVEI ThV ap@IBonia
- H ouvnBIouévn ayopaoTtiKh cudnePIPopd
- H ayopaotiknh cupnepipopd avaZntnong Tne NoIKINIAG
KE®AAAIO 40
H AIAAIKAZIA THZ AHWHZ THZ ArOPAITIKHZ ANMO®AZH:
- 0 pONOC TWV EMNAEKOUEVWV OTN S1adikacia a&loAdynong Kai

EMINOYAC

- 0 péN0C TNG NYETIKAG B€ong otn diadikacia agiondynong Kal
EMINOYAC

- 0 pONOC TWV OXETIKWV ME TO NPOoidv, NANPOYOPIWV OTth ARYN
andépaong

- "Movténa @Aaong" TnE ayopacTiKNG 81a81Kaoiag

- NMapouciaon Tou YOVTEAOU TwV NEVTE PACEWV (avayvwpion Tou
nPoBAANATOC -

avaZAtnon NANPO@OoPIWV - a&lIoNdynon TwV EVAOANAKTIKWV ENINOYWV - and@acn yia
TNV ayopd - CUNMNEPIPOPA NETA TV ayopd)
KE®AAAIO 50
H MPOZTAZIA TOY KATANAAQTH
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- O1 TAOEIC VIO NPOTACIA TOU KATAVAAWTA YEVIKA
- To KOBEOTWCE Kal 0l TACEIG TNE NPOOCTACIAC TOU KATavanwth otnv
E.E. kaI otnv
EANGSa
- AOKAOEICNAV® OTA KUPIOTEPA BOEUATA TWV EVOTATWYV TOU
MaGnuatog
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : EIZAFQrH xTH AIAOHMIZH KAI O POAOZ THZ XTIZ MQAHZEIZ
EZAMHNO A" QPEZ 2/ EBSopasda

KE®AAAIO 10
H OEZH THZ AIAOHMIZHZ XTO MIFMA ENMIKOINQNIAZ
- ZUVTOMN avagopd OTo PiyMa Npowenong
- ZUVTOMN WC MEOO EMIKOIVWVIAG Kal 0 pOAOC ThG 0TNV Nnpoponn
NPOIGVTWV UNNPECIWV
- AIOKPIOEIG TNG
- YNOKEIPEVA TNG SIAPAMIONG
- AI0TUN®WOoN AVTIKEIMEVIK®V OTOXWV ThG S1a8NMICTIKAC EKOTPATEING
(tMnpatonoinon, TonoeEtnon rNPoidvtwy)
- MpounonoyIopog diIanUICTIKNAG Sandvng

KE®ANAIO 20
TO AIAOHMIZTIKO MHNYMA
- H uAonoinon tng 81a@NUICTIKNG EKOTPATEIAG
0. To 61a@NMICTIKO MAVUMA - XOPAKTNPIOTIKA TOu

B. H d1a@nuICTIKA ENIPPONA KAl N XpNon thg Yuxonoyiag katd
Th dnuIoupyia

TOU 610PNMICTIKOU NVUMOTOCG
Y. Eidn unonoinuévwv dia@nuiotikou ynvVUPAatwyv
6. Ta BaoIKA XapakTnploTiKA KABE 61a@nUIOTIKOU MNVUMATOG

- H xpnon tou d1apnuiotikou unvUpatog th Snyioupyia
MaKpOXpovng EIKOVAC

- EmAoyn d1apnUICITKOV MECWV

KE®AAAIO 30
Ol ENINTQZEIZ THZ AIAOHMIZHEZ ITIZ NQAHZEIZ
- FeVIKOG oKoNOG TNE SIAPNMIONG: Ol EMIKEPSEIC NWANGCEIC
- H d10@APIoN 0€ OXEON PE TNV NPOWONoN NWANCEWV
- H d1a@APIoN 0€ 0XEon PE TNV NPOCWIKNA NWANON
- 0 éAgyxo¢ TNC anoteNeoUaTIKOTNTAC TNG S1IAPAMIONCG
Aoknoegic ndvw otnv UAN TOU NABNMATOC
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : XTPATHIIKH NMPOQOHZHZ MPOIONTQN :XTO EZQTEPIKO
EEAMHNO B QPEX 4/ EBdoupada

KE®AAAIO 10
H AIEPEYNHZH TQN ZTOIXEIQN TOY AIEONOYZ NMEPIBAAAONTOZ
MARKETING
- Elcaywyika yia tnv avaykn £16660u otnh di1Evi ayopd
- Emokénnon twv npopANPATWY NOU UNAPXOUV Kal NPENEI va
a&lonoyneouv
NPEOKEINEVOU VA ano@acIoBEi n €i0000¢ o€ EEvn ayopad
- Ta xapakTnPIoTIKA Kal OToIXEia Tou S1EBvoUC NEPIBANAOVTOG
marketing (61€6VEQ
ouoTnPa EYNOPIoU, oIKOVOoMia Kal Soun TthG unoPynyiac yia
EEAYWYEC XWPAC.
To noAItIKO Kal VoMIKS nEPIBANAOV TN, TO NOAITIOTIKO, Ol
ENIXEIPNOIAKEC
OUVNABEIEC TNCG, h SOU’'N KAl OpYAV®WON TWV EMIXEIPACEWV KAM)

KE®AAAIO 20
H ENINOTH ArOPQN TOY EZQTEPIKOY
- Néyol nou avaykAZouv TIG EMIXEIPAOEIC VA OTPAYoUV OTIC
EEAYWYEC
- Kprtnpia a&iondéynong Kal ENINOYAC ayopac EEWTEPIKOU
- MgB0d0I1 E10060U OTIC AYOPEC TOU EEWTEPIKOU
0. EEaywyEg (Gueoeg Kal EMUEOER)
B. napaxwpnon adgiag EKMETAANEUONC SIKAIWMATWY
(franchising)
Y. Koivn 1810KTnoia Kal EAEYX0C ENIXEIPNOEWV, anda&Evoud
Kai vtonioug
ENEVOUTEC (MIKTEG ENIXEIPNOEIC)
d. Augon enévouon

KE®AAAIO 30
NPOrPAMMATIZMOZ MIFMATOZ MARKETING
- Mpooc@opd Tou NPOoIOVTOC
- Mpocapuoyn TNG S1IAPNUIoONG - NPOWONONG
- Koeop1opog tng TIMNG BACIOMEVNG O0Ta OEOGOMEVA TNE XWPACG NOU
OTOXEUEI N ggaywyn
- Kabopiopocg twv Kavaniwv S1Iavoung

KE®AAAIO 40
H OPFTANQXH TQN EZATQron
) - Tpénol opydvwong tou S1EBvoug marketing Twv d10Qopwv
ENIXEIPNOEWV
- To THAMAO EEAYWYWV Kal 0 pONOC TOU
- Mpogpyaocia yia eEaywyikn dpaotnpidétnta
0. EpEUVEC ayopdc
B. TEKMNpPiI®ON
- TEXVIKA TV EEAYWYWV
a. 01 31001KACIEC NPOETOINACIAC TGN EEAYWYNG
B. O1 S106IKACIEC NOU ava@EPOoVTal OTIC CUVANNAYMATIKEG
OIOTUNWOEIC
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Y. O EKTEAWVIOMOC KAl TOI OXETIKEG SIATUNWOEIG
6. H dilaocpdnion PeTa@opdc
€. H acpAanion twv METAPEPONEVWV
KE®AAAIO 50
AOKNOEIC NAvw oTtnv UAN TOU MOBAKATOC KAl EISIKOTEPA OTA OENATA TEXVIKAC
TWV EEAYWYWV UE TN BONOEIO NPAYMATIKWV EVTUNWV Kal BonBNPATWY
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAGHMA : H NMPOQOHZH TQN NMQAHZEQN
EZAMHNO A" QPEZ 2/ EBSopasda

KE®AAAIO 10
NMEPIEXOMENO THX AEITOYPIIAZ THX MPOQOHZIHZ

- Evvola Kai NEPIEXOUEVO TNE NPWONONE NWANCEWV

- AVTIKEIMEVO KOl OKONOC TNG

- H npowinon nWwACNEWV Kal N 6XEon TNG JE Th SoaPnUIon

- 01 Baikoi otdxol marketing Kal n 6xéon TOUuG JE TOUG 0TOXOUC TNG
npowenong

NWANCEWV

- H opyd@vwon Kai o1 QopEIC TNE ASITOUPYIAG TS NPowonong
NWANCEWV

- H npowBnon npog Toug EVOIANECOUG (EMNOPOI - NWANTER)

- Katdption npoypAuuatog npowonong NWANCEWV

- ZTAS10 NPoENEYXOU NPoyPAMMATOG

- ZTAS10 unonoinong Kal EAEYXOU TOU NPOYPAMMATOC

- ZTAS10 a&londynong anoteENECHATWV TNE NPOWONOoNC NWANCEWV

KE®AAAIO 20
TA EPTANEIA NPOQOEIZHZ NQAHZEQN
- H opyd@vwon tng npowdnong npog Toug KATAVAONWTEG :

0. ASIYMOTIONOCG

B. Koundvia

Y. IPOPOPEC ENICTPOPNE XPNUATWV

6. MaKETa EKNTWOEWV

€. Mpiy - dwpa

OT. AIQYWVIOMOI - KANPWOEIC - NAIXvidia
Z. Npoypdupata yia TaKtikoug NENATEC ( Bpapeia,
npotiunong)

n. AwWPEAv SOKIMES

0. Mapoxn EYyYUNoEwV

1. ZUVOUAONEVN NPowonon ( SUO N NEPICCOTEPWV

OUVEPYAZOMEVWV
EMIXEIPACEWV)
10. EKBEata Kal ENidEIEN ota onugia ayopac
- H opy@vwon tng npowenong Npog Toug EVOIANECOUC

0. NEIWOoN TIMWV
B. EKTNWOEIC
Y. napoxn ayadwv dwpéav
6. S10pYAVWOoN EPNOPIKWV EKOECEWV - CUVESPIACEWV-

EMISEIEEWV
€. d1apnuIocn HEOW SWPWV
OT. ENINOPPWON NWANTWV
Z. napakonoudnon napanovwv
N. EYKUKANIOI EMNIOTONEC
KE®AAAIO 30

AOKNOEIC EQAPMOYEC ME TN Xpnoiyonoinon S1a@OpwV EPYANEIWV Kal
OTOXWV NPowenong
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : H TEXNIKH TQN AIANPArMATEYZEQN
EEAMHNO A" QPEZ 2/ EBSouada

- Evvoia Kal npoodIopIoNOC TNE S1anpayuateuons

- Xapaktnpiotikd tng dianpayuateEUong

- MATE XpNOIMONOIEITAl N AEITOUPYIa TNG diIanpayuAteEUoNG Kal 0 pONOG TNG
othv oAoKANpWNon tng
nwAnong

- Koeop1opog otdXwV - ZXESI00MOC TNG Sianpayudateuong

- IXEBI00MOC KAl KATAoTPwWOon S1anpayuATEUTIKA OTPATIVIKAG

- Kaoeopiopydeg ponwv Twv S1anpaypNateEUT®OV

- H Bdon Kavovwv dianpayuateuonc:

- TaKTIKEG Sianpayudateuonc (EAIYMOI OE OUYKEKPIMEVA ONUEID TNG

Ol1anNPAYMATEUTIKAG oladikaoiag)
- Avanuon tng S1anpaydateUTIKNG 6€onc (SIKA pag Kal Tou avtindnou)
- Mpotdocelg

- Ano@uyn adIsE660u

- Men&tn Kal a&londynon Twv aduvauIiV MAG ¢ S1anpayuateEUTOV

- TEXVIKEG VIO BEATIWON TNE SIANPAYMATEUTIKAG MAC IKAVOTNTNTAC

- AOKNOEIC ME TNV TEXVIKA TOU NAI&iNatog poAwv

- MPOoBONEG KAl MEAETN VIdEOTAIVIV OXETIKWV ME TNV TEXVN TNG
olanpaypdteuong
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ NQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAGHMA : OPFTANQXZH TMHMATOZ NQAHZEQN
EEAMHNO B" QPEX 4/ EBdouasda

KE®AAAIO 10
IXEAIAZMOZ APAITHPIOTHTAZ TMHMATOZ NQAHZEQN

- Ava@opd otn otpatnylkn marketing enixeipnong
- Fevikoi otdxol (TMAPATOC NWANCEWV)
- Mpoypaupactiouog tng SpaoctnpIdTNTAC TOU
- To opyavéypauua Tou TUAHMATOG
- MpoodIopIcUOC BECEWV EPYAciac NPOocwNIKoU NWANCEWV
- Meprypagn epyaociac Kai d101KNTIKA NIANPo@Opnon AIEUOUVTOG

ZupBounou

- Mepiypagn pyaociac Kai di1oiKNTIKA nAnpo@oépnon Alisubuvtn
MNwANCEWV

- Meprypagn 6€oncg kal avanuon gpyaciac YNEubUvou JEYAnwY
NEAATWV Kal

SIOIKNTIKA unootNPIENG NWANCEWV

- Meprypagn 6€ong Kal avanauon £pyaciac Kal KAONKOVIwV NwAntn

- KaBopioude apiduol nwAntwy, JE BAon th HEBOSO OPTOU
epyaociag

- KaBopiopog apidpou nwantwv, NE BAon th NEBOSO TNG
duvatdtntog NWANCEWV

- M€60601 NPocdIoPICHOU NEPIOXWV NWANONE KAl 0TOX0G
opYAavwong Toug Znueia

nwANoNG

- Zt6X0I NWANTWV

- MpoyPAUNATIONOG SPOMONOYIWV NWANTWV

- H avantuén tng KaTANANANG 0pYaVWTIKAG S1GpOPwWoNC Tou
TMAMATOC NWANCEWV

- H d1adikaocia "ANYng - eKtéNeong" napayyeniag (avanuon tng)

- ZudnANP®onN Kai d1akivnon evtunwv "KUKAoU ANYPNG EKTEAEONG
napayyeniag"

- H 61adi1kacia avantuéng otpatnyikKNG MEYAAWV NEAATWV

- H Aertoupyia twv cuokéPewv nwAnong (meetings)

- KOBOopIONOG TV OXECEWV TNG UNNPECIAC NWANCEWV UE TIC
unoNoINEG UNNPEGCIEG
(TOMEIC ) TNC ENIXEipnONG
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : MARKETING AIANIKOY EMIMOPIOY-XONAPOEMIMOPIOY KAI ®YZIKH
AIANOMH
EZEAMHNO B" QPEX 3/ EBdoudsda

KE®AAAIO 10
TO AIANIKO EMMOPIO
1.1. lotopIKA NIoKONNGoN TOU AIAVIKOU EUNOPIOU - SIEBVEIC
1.2. To nlavikd eunoéplo otnv EARGSa
1.3. TAOEIC EEENIENG TOU
1.4. Ta MIKPA KOTAOTAMATA - KATNYOPIEC AIAVIKOU EMNOPIOU
1.5. 0 "KUKAOCG ZwN¢" oTo AlavIKO ENNOPIo
KE®AAAIO 20
ENIXEIPHZEIZ AIANIKHZ NQAHZHZ
2.1. ZUMN@®WVA ME TOV TUNO I610KTNOIAC TOUG
2.2. TUM@®VA ME TNV EIGIKA MOP®YN TOUC
2.3. OIKOVOMIEC MEYEBOUC TWV ENIXEIPACEWV NIAVIKAG NANONG
KE®ANAIO 30
H NMPOMHOEIA TQN EMNOPEYMATQN
3.1. 0 UNEUBUVOC ayopPwWYV - APHOSIOTNTEC , KOBAKOVTA
3.2. H npouABEIa TWV EMNOPEUMATWY Kal 01 avAYKEC TOUu NEAATN
2.3.Mny€¢ NPOMNABEIAG
2.4. AlaNPAYMATEUOEIC ME TOUG NPOMNOEUTEG
KE®AAAIO 40
NMPOTPAMMATIZEMOZ KAI EAEMX0Z ANOOEMATQN
4.1. To oiKovouIKOTEPO andbeua
4.2. TuoTtNPata ENEYXOU anoBEPATWY
4.3. KUKAOG ZwNn¢ TwV anodsudtwv
KE®AAAIO 50
TIMOAOIHZH
5.1. Mg BAaon 1o K6oTOoCG
5.2. Mg BAON TIC TIMEC TWV AVTAYWVIOTWV
5.3. Mg 0tdx0 TNV Npowonon Twv NWANTWV
5.4. H Yuxonoyia tTou neNAtTn
KE®ANAIO 60
TONOZ EFKATAXTAZHZ KAI AIAPPYOMIZH
6.1. EniAoyn tou ténou gykatdotaong

6.2. H 814Ta&n TOU KaTaotnuatog. H napouciaon tou
EMNOPEUMATOC

H Bitpiva Kail 0 pOAoG tng
6.3. O NPOYPAMMATIOMOC VIO TIC ENIXEIPNOEIC AIAVIKAG NWANONG
KE®AAAIO 70
TO XONAPOEMIMOPIO
7.1. Ta XapaKTNPICTIKA TOU XOVOPOEMNOPIoU Kal o pONOG Tou
7.2. H uUOoN TOou XOoVOpOoEUNOPIoU Kal n ornoudaidtnta Tou

7.3. H avantu&n Tou XovOpoEUNOpIiou
7.4. TUNOI TOU XOVOPOEUNOPIOU
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7.5. ANo@AGCEIC NouU gival avaykaieg oto marketing tou
XOVOPOEUNOPIOU (TIMEG,
npowenon KAm)
7.5. Nopo6eaoia nou eNNPEAZEl TO XoVOPIKO ENNOPIO
7.6. Katnyopieg XovopoENNOPwV
7.7. AIeUBUVON KATAOTNUATWY XOVOPIKOU ENMOPIOU
AOKNOEIC NAvw otnv idaxeegioca uan

KE®AAAIO 80

H ®YZIKH AIANOMH

8.1. H évvola kail To NEPIEXOMEVO TNE PUOIKAC SIOVOMNG

8.2. O QVTIKEIMEVIKOG OKOMOG TG

8.3. H d1EKNEPAi®ON TWV NAPAYYENIWV

8.4. H d1061Kacia TnG anobnKeuong

8.5. Ta Zntnuata Twv anoesudtwyv

8.6. H yeta@opd twv EPNOPEUMATWV

8.7. H opydvwon tng QUOIKAG SIAVOMAG KAl h EUBUVN YIA Th OWoTNA
AEIToupyia Tng

8.8. Ta Baoikd JETAPOPIKA HECO Kal 0 pONOC TOUG OTNV QUOIKNA
dlavoun

AoKNoeIC ndvw otnv 616ax0sica uAn
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : H ANAMNTY=ZH AIANIKQN NQAHZEQN
EEAMHNO B" QPEX 2/ EBR&ouasda

- AIO@OPEC METAEU TNG BIOMNXAVIKAC KAl AIAVIKAC NANONG

- Ta KivhTpa Tou TEAIKOU KATAavanwtTn

- 0 Alavon®WANTNG Kal Ta EYNOPEUMATA TOU

- H Alavikn noAnon oav d1adikacia

- Ta Kataothpata AIAVIKAG NOANONG KAl N OTEAEXWON TOUG

- 0 pOAOC TNG SIEUOUVONG KATACTNPATWY NIAVIKAC NANONG oTtnv avantuén
AIOVIK®WV NWANCEWV

- EVEPYEIEC KOl NPOowWBNGoN AIAVIKWV NWANCEWV

- MpoBoAn Tou NPoidvtog

- MpoownIKEC NWANCEIC

- Ta XapakKTnPIOTIKA TNG AIAVIKAC NWANONG

- H opydvwon AIaVIK®OV NWANCEWV

- H eEunnp&tnon nenatwv

- H 810iKnon TNC XpNUATOOIKOVOMIKNG AEITOUPYIAC KATACTANATOC AIAVIKWOV
NWANCEWV

- Négg HopPEC avANTUENG NIAVIKWV NWARCEWV (TAXUSPOMIKEC NAPAYYENIEC
napayyeniec MEow TNAEQWVOU KAM)

- H dueon Alavikn noAnon ( népta - népta)

- H autéuatn Alavikn nwAnNon (MECW MNXAV®V)

- H unnpeoia ayopwv ( Evag AIavonwANTAG XwPIC KATACTNKA NOU EEUNNPETEI
OUYKEKPIMEVOUG NEAATEC N.X. VOOOKOMEIO OXOoAgia KAm)

- H vouoBeoia nou ennpeAZel TIG SIAQOPEC MOPYECS NIAVIKNG NWANONG

- AOKNoEIC Ndvw otnv UAN TOU NOBRMATOC
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ NQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAGHMA : H AHMIOYPTIA KAI AIOIKHZH OMAAQN NQAHTQN
EZEAMHNO B" QPEZ 4/ EBdoudsda

KE®AAAIO 10
TA XAPAKTHPIZTIKA TOY KAAOY NQAHTH

- H enidpaon tn¢ KANpovouIKOTNTAC Tou NEPIBAANOVTOC OTNV

dnuioupyia
KatdAANANG NpoowniKOTNTag nwintn

- HAIKia - @uotikiA katdotaaon - poéppwon

- H Ikavotnta yia npoowniko Kal pEANIOTIKO NPOYPANMATIONO

- H tonoB&tnon otoxwVv (NPOCWNIKWV, ENAYYEAMATIKWV)

- H owotn Xpnoigonoinon tou Xxpévou

- Enaypunvnon, Enavatpo®oddtnon avanpoypaupatiopos Kal
avadiopydvwon

KE®AAAIO 20
H NPOZENAKYZH KAI ETPATOAOIMHZH NQAHTQN

- AIGOopI01 TPOMNOI NPOOEYYIONG YIA OTPATONOYNON NWANTWV

- Mnyég otpatondynong

- Ta otddia diadikaoiag otpatondynong ( H nposgtoipyacia, n
OUVEVTEUEN, n 2n

ouvAavtnon, TUnIKA Kar ouciactikd npooovta)

- H eminoyn tou katanAnAou unoPn@iou Kai h chyacia tng
NMPOGCEKTIKN ENINOYNAC

- AoKINOOTIKG NEPIOSOC ENINEYEVTOC

KE®AAAIO 30
EKMNAIAEYZH TQN NQAHTQN

- H Opyavwpuévn eknaidguch Kal n avaykaidtntg tng

- Yuxonoyikn BAon tng eknaideuong

- To KOOTOC TNE EKNAiIdEUONC

- EowtepIkn eknaideuon ( Bacikd osUIvApIOo - NaAi&Iuo poNwV)

- EEwtepIKN eKNaidsuon (eknaidsuon otnv nNpaén)

- Emuép@won ( ME6OSOI KAl CUYKEVTPWOEIC)

- To npdypaupa KNAidEUONG
a. H opydvwon Kal To YPNyopo EEKivnua Tou VEOU NwAntn
B. O1 Tpdnol eEsupeong unoPniwv NEAATWV
Y. H nposgtoigacia Tou nwAntA Kal h opyavwdEvn

rnapouaciaon
6. H eEunnp&tnon nenatwyv
€. Ta onpegia KAEIBIA TNE EKNAIGEUONG
ot. H eknaidguon e video
KE®AAAIO 30

ENONTEIA TQN NQAHTQN
- Kaoeopiopdg npotunwy yia TG ENITAYEC ME TOUG NEAATEC
- Kaoeopiopdg npotunwy yal T ENAQEC ME unoPn@ioug NEAATEC
- ANOTEAEOUTAIKN XPNOIONOINCN TOU XpOVOU NWANONG
- Hyeoia - Enonteia - ZUMMETOXIKO management
- O1 OXEOEIC TWV TPIWV KAl TA OPIAKA CNPEIa SIaXWPICHOU
- H artioAdynon tng ENINOYAC NPOCWIKNA N anpoownn EMNONTEIag
- EmKoivwvia Tou nwAnti ME ToV Enontn (avagpopEg)
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- H d1aéikacia eninluong CUYKPOUOEWV Kal NPoRANUATWV

KE®AAAIO 40
H NAPAKINHZH TQN NQAHTQN

- Adyol, o1 onoiol yeEvvouv Thv avaykn yia unootnpiEn

- O1 BAOIKEC apXEC TNC UNoKivhong

- OeTIKOC Kal apvnTIKOC TPONOC unokivnong

- AVayvopion - NBIKEG Kal UAIKEG AMOIBEC - TPOMOC AMOIBNG

- Ta Baoikd npoBANMATA TwWV NWANTWV

- ANOYOATEUON - avantépwon nBIKou - Auinna

- ZUMNANPWMATIKA NECO NAPAKIVNONG

- YNOOTAPIEN EPYACIIKV TOU NWwANTA

- 0 enayyeAuatiopog Tou nwanti

- Mw¢ eNNPEAZEl TNV CUMNEPIPOPA TOU NWANTN N "€IKOVA NMOU EXEI
yla Tov €auto tou”

- Avanuon tng enidpaong Tng CUMNEPIPOPAC TOU NEAATN OTOV
noAnNTA

KE®AAAIO 50
AZIOAOMHZH TQN NQAHT QN

- Mny£€c nAnpo@opIwV aglondynong
- H enionpn a&londynon tng andédoong TwV NWANTWV
- ZUYKPIOEIC avANEDO O NWANTEG
- ZUYKPIOEIG TWV TPEXOUOWV ME TIC NPONYOUNEVE NWANCEICG
- AZIondynon tng IKavonoinong Twv NEAATWV
- MolotikA aZlIoAdyNon TWV NWANTWV
- XeIpIOMOC BEVIETIOMOU AVEEAPTNOIAC TWV EMITUXNHEVWV NWANTWV

- BaOIKEG apXEC NPOAYWYNE NAPAYWYIKWV NWANTWV O UNEUBUVECG
N S1EUBUVTIKEC
0éong

KE®ANAIO 60
AIGQOPEC AOKNOEIC EPAPMOYNCE OTa BEUaTA TnG dladaxeeiocac uAng
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ NQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAGHMA : XPHMATOIKOIKONOMIKH AIOIKHZH
EEAMHNO B" QPEX 2/ EBSouasda

KE®AAAIO 10
ZKONOZ THX XPHMATOOIKONOMIKHZ AIOI KHEZEHEZ
- Evvola Kal AEIToupyieg
- Anépaon enevoUoEWC
- Anépaon XpnUaToS0TACEWG
- MoAITIKA KEPOWV
- 0 oKONOG TNG MEYIOTONOINONG TWV KEPSWV

KE®AAAIO 20
XPHMATOOIKONOMIKH ANAAYZH

- XpNUATOOIKOVOMIKA 100pponia ENIXEipnong

- Peuotdétnta

- Avdnuon Ke@anaiou Kivnong

- AnaoxonoUuEVa KEQANAIA Kal pon KEQANAiwV

- Avanuon apliBPodEIKTWV (aNoSoTIKOTNTAC NWANCEWV,

ENEVOUOEWV pEuoTOTNTAC,

SAVEIOKNCG ENIBApUVONG KAn)

KE®AAAIO 30
XPHMATOOIKONOMIKEXZ MPOBAEWYEIX
- Avdnuon veKpouU onuEgiou
- Mooooto £Ni TWV NWANCEWV
- Nanivépdunon

KE®AAMAIO 40
IXEAIAZMOZL - MPOrPAMMATIZM OZL
- Mpoypauppa e066wvV
- MpounonoyIouOC NWANCEWV
- Npdypaupa Napaywyng

- MpounonoyIouoi BIOKNXAVIKOU KOOTOUG NOVASWV Napaywync,

ayopwv. AMEOOU
Epyaciag Kai FEVIKOU BIOMNXAVIK®OV EE60WV
- TAMEIKN pon
- MpoUNOAOYIONOG ENEVOUCEWV

KE®AAAIO 40
AIAXEIPIZH KE®ANAIOY KINHZHZ
- Al0iKNon S106£€0140G
- A10IKNON NICTWOEWV

AoKNoEIC NAvw otnv UAN TOU NABAMATOC
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAOHMA : AMEZO MARKETING
EZEAMHNO B" QPEX 3/ EBSouasda

KE®AAAIO 10
TO ZYZTHMA TOY AMEZOY MARKETING
- H évvoia tou dueocou marketing
- H éktaon avantuéng tou
- Ta nAgovekthuata and th XpAon Tou
- Ta u€oa yIa TNV EYAPUOYN TOU:
0. H taxudpdpnon Katandywv noikINiag npoidviwy Kal n

XPAoN TOU
B. Marketing p€ow taxudpopeiou (direct marketing)
Y. TNAEUAPKETIVK
6. Marketing aueong avtanokpiong NECw T.V.
€. Marketing Gueong avtanokpiong NECW PASIOPWVOU,
NEPIOSIKWY,
EPNUEPIOWV
ot. AIOVOUEG KaT 0ikov
Z. HAEKTPOVIKEC aYOPEQ
n. Ayop€c and pnxavin ANYng Nnpayyeniov
) - H dnuioupyia ocuotnuatog BAcEwv SEOMEUCEWV VIO Th ASIToUpyia
TOU AUECOU
marketing
KE®AAAIO 20
EOAPMOrEZ AMEXZOY MARKETING
- TOo TNAEPAPKETIYK KAl h TEXVIKA TOU
- EEEUpEON CUYKEKPIMEVWVAYOPWYV - OTOXWV
0. Xpnol1onoinon Tou CUCTAMATOC APXEIOU YIa EVTONIONO
TOUG

B. Opadonoinon TwWv ayopwv
) Y. AIEPEUVNON KAl EVIONIONOG AVAYKWV TWV OUYKEKPIMEVWV
ayopwV nou pag
EVOIAPEPOUV
- H npo&toiyacia thg TNAEPWVIKAG NANoNg
0. MpoodIoPIoHOC OTOXWV
) B. Mapdyovteg nou NPENEl va 61a0¢paniotouyV yia va gival
EMNITUXNE N
nwAnon
Y. K6OTOC TwVv NWANCEWV KOl CUVTENEOTEG KOOTOUG
6. AOyol ayopdc MECW TNAEPWVOU
€. 0 £NgYX0C TNG TNAEPWVIKAG CUVOUIAIAG
ot. KAgioluo tng cuvAavtnong JE ToV unoYyn@io ayopaoctn
- Ta epyansia nou XpnoIONOE TO TNAEMAPKETIYK
0. H 16aitepn yYAWOOA TOU TNAEMAPKETIVK
B. H dnuioupyia UVOIKNG EIKOVAC YIa TNV noidTNTa Kal To
npoiodv
Y. H TEXVIKN TNG KOANG akpodong
6. ApVNTIKEG EKPPAOEIC Kal AEECI Kal 0 TPOMOC ano@UYNG
TOUG
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TNAEPAPKETIYK

ayopd - otéxo

EVEPYEINV VIO TNV
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€. Kavoveg yia Tn BEATIWON TWV TNAEPWVIKWV OUVNOEINV

- H tTnAg@wVIKA NwWAnon

0. H npocéyyion (MPOETOIMACIO TOU TNAEPWVAMATOC)
B. BeAti®won tn¢ otdong tou unoPn@iou neAdTn

y. To dvolyua thg noptac

6. 0 evtoniouog avaykng

€. H napouoidon tou npoidvtocg n unnpeoiacg
ot. To KAEIOIMO TNG NWANONG

Z. H eniotonn avake@anainong

- H d1aéikacia XEIpIoMoU Kal AVTINETWNIONG TWV NAPANOVwWV Kal
- 0 enayyenuaTtiIopoC Kal 0 Kavovag rnou Naitei n sovtonoyia Tou

- To marketing yéow taxudpoueiou ( direct marketing)

0. OPIOCMOG

B. n €€sUpeon ayopdc - otdxou

Y. n S10TUN®WOoN TG NPOcPoPAc Nag

6. Ta JEoa UE Ta onoia 6a peAacouV Ta uNVUPAtTa othy

€. opydavwon Kal NPOoyPANMATIONOC TwV S1a0@opwV

anoctonn Kal AnYn and to otdxo Tou UAIKOU Pag

KE®ANAIO 30
AOKNOEIC EQAPMOYAC NAVW OE NPAKTIKEG TOU ANECOU marketing
(tnAgMApPKETIVYK - direct marketing, yéow T.V. padio@wvou, NEPIOSIKWV) Yia ThV
anoktTnon IKAVOTNTAC XpNoIonoinong Twv napandvw VEWV MopPwVv marketing
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TOMEAL : OIKONOMIAZ KAI AIOIKHZHZ
OMAAA EIAIKOTHTAZ : ®OPOOIKONOMIKQN
EIAIKOTHTA : EIAIKOZ MNQAHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.03.06.12

MAGHMA : CASE STUDIES LI
EZEAMHNO A" QPEX 2/ EBSopada
EEAMHNO B’ QPEZ 2/ EBSoudsa

EEAMHNO A & B

- MoArtkn véou npoidvtoc (launching)

- To npdBAnua yia enavanavodpiopa (relaunching)

- Opydvwon NWANCEWV Kal SIKTUwV SIaVOMAG (sales management and
channels distibution)

- AUENON NWANCEWV HEOKW OWOTWV KIVATPWV

- EEao@anion k€pdouc Kal yia TG U0 SIanpayMateEUOMEVEG NAEUPEC
(TEXVIKNA)

- Katavonon twv avaykwv Tou NEAATN (TEXVIKA)

- Mapouaciaon tou NPoidvtog and Th OKOMid TwWV aVaykK®V Tou NEAATn
(avantu&n 6s€lotntwv NWANCEWV VIO NPOCWNIKO KATAOTNHUATWV AIAVIKAC
nwAnong NE NAi&iNo pONwV)

- Opydvwon €pguvac ayopdc Napouciacn TwWV arnoteNECUATWY TNG

- Opydvwon KUKAOU NWANONG CUYKEKPIMEVOU NPOIOVTOC

- ZUVTOEN €KBECEWV NWANCEWV S10POPWV BEU ATWV

- EEaywyn eANNVIKOU NPoiodvtog 0€ Xwpa TtThE BaNKavIKAG

odényieg

* H ouveeon TnC AoKNONG ME KEVTIPIKO BEUa KABE Eva and ta
npoava@epoueva, 6a yivetal and to 616a0KovVTad, 0 0noiog NopPEi va
ENEEEPYAOTEI KOl ANAEC NEPINTWOEIC N ACKNOEIG OXETIKEG ME TO
OVTIKEIMEVO ONoudwV TOU TMAMATOG.

* zUvToMNn napouciacn tng 6a yivetal 0To NPonyouuEVo anod tnv
€&€taon nabnUa WOTE va NECONABNOEI S1IAoTNHA VIO NEAETN KAl
NMPOETOINACIa

* @0 yivetal ene&epyacia nEca otnv TAEN €ite Katd oMASEC EiTE aTOMIKA

* Eva NEROC TNG oMAdac 6a napouasiAdel TG AUCEIC ThG opAdac tou

* @0 AKONOUBEI KPITIKN cuZntnon Kal KatdAn&n o€ cupnépacua e Baon
TNV ENEEEPYAOIa Nou EKavav ol ONASEG

* LT ouZAtnon Ba CUPMETEXOoUV ONa ta YEAN TN ouadag



