ZEAIAA 1

EIAIKOZ EMIMOPIKQN
ENIXEIPHZEQN



ZENIAA 2

0) ZUVTOMN ENCYYEAMATIKA NEPIYpa®n (profile)

Eival KATOXOC CUYXPOVWV IGEWV, YVOOEWV, NEBOOWV Kal TEXVIKWV Nou XpeidZovtal
YO va XEIpiZetal uE uneuduvoTnTa Tta BaoikG S101KNTIKA KAl OIKOVOMIKA npopAnuata
TNG EYNOPIKAC ENIXEipNONG . H CUNNEPIPOPA TOU 00 OTENEXOC YIVETAI CUMPWVA ME Ta
XOPAKTNPIOTIKA NOU NPENEI va EXEI Evac oUYXPOVOC SNUIOUPYIKOG ENayyEAMATIac.

B) AVOAUTIKA ENAYYEANATIKA NEPIYPAMPN

EpappdZel Tov ENIXEIPNOIAKO OXESIOOMO KAl UAOMNOIEI TIC ENMIXEIPNUATIKEC
ano@AaoceElC.

EpapudZel TIC OUYXPOVEC NEBOSOUG EUNOPIaC.

Avayvwpidel Th oUvegon tnG NEAATEINC TOU.

AVTIMETWNIZEI ME anoTEAEOHATIKOTNTA TV avaAnyPn VEWV ENEVOUTIKWV
NPWTOROUNIWV, EQGAPMOZOVTAC TA ANOTENECMATA TWV EPEUVAV KAl AVAOAUCEWG
avaykwv o€ npoidvta nou undpxel ZAtnon .

‘Ex€1 uneudbuvn YVWUN YIa ThV 0pO0A0YIKNA SIANOPP®WON TOU EO0WTEPIKOU XWPOU
TNG ENIXEIPNONCE KATAOTAMATOC.

XelpiZetal anoteAsoPaTIKG NPoypApMATa NANPOPOPIKNG.

METUXAiVEI TOUC AVTIKEINEVIKOUG OKOMOUC TNG EMIXEIPNONG KAl BPIOKEI ThV
100pPONIa METAEU TwV OTOXWV TNE ENIXEIPNONG KAl TOU NPOOCWNIKOU.

MpooapudZeTal OTO CUVEXWG METABAANOMEVO SIOIKNTIKO, OIKOVOMUIKO KAl
@opoNoyIKO NEPIBANAOV TWV ENIXEIPACEWV.
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TOMEAL :
OIKONOMIAZ & AIOIKHZHZ
OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY
EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12
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0 = MAGHMATA OEQPHTIKA
E = MAGHMATA EPFAZTHPIAKA
Z = ZYNOAO QPQN MAOHMATOZ




ZENIAA 4

TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAOHMA : EIZArQrH =10 AIKAIO
EEAMHNO A" QPEZ 3/ EBSouasda

A. Elcaywyn oto Aikaio
1. 0 Kavoévac dikaiou
2. AIOKPIOEIC TOoU AIKaiou
- F'pantd
- Aypaq@o . AlakpioeIg Aikaiou
* 1610TIKO
* Anpooio
* EOWTEPIKO
* NIEBVEQ
3. Eidn ka1 IEpdpxnon Kavovwv SIKaiou
- ZUvtayua
- N6juo¢ (oucIaoTIKOG , TUMIKOG )
- 'EGIMO
- ZUANOYIKN cuuBacn
- 10IWTIKEC OUMPWVIEG
4. H Eupwnaikn ‘Evwon (FeviKh napouciaocn thg 60MNE ThG opyavwong Kal TwvV
okonwv tng E.E.
5. Aigbveic Zuppdosig (A.Z.) (Evvola, unokeipjeva A.Z. , 6EOMEUCN)

B. Aoun Kol opy@vwon tou Kpdtoug, ox€oegig KPATOUG - noAitn
1. H évvoia tou Kpdtoug /To Koivaviké Anpokpatiko Kpdtog
2. Opyavwon kai AgItoupyia tng Kpatikng e€ouaoiag
3. H évvola tng SNUOKPATIKAG APXAG
4. H apxn tng S1AKPIONG TWV EEOUCIWV
5. H cuvtayuatikn npootacia TwV ATOMIKWV SIKAIWMATWV(0.6)KAl KOIVWVIK®OV
OIKAIWMATWYV (K.6.)
a. Eicaywyn
- "EVVOIQ TWV OTOMIK®WV KAl KOIVWVIK®OV SIKAIWMATWV
- Ta UNoOKEIMEVA TwV a.6. KAl TwV K.O.
- TO NEPIEXOUEVO TwV A.6. KAl K.6.
. H atopikn eAguBepia
. H npootaocia tng avepwnivng agiag
. H apxn tng 106tntag
. H oikovouIKh EAgUBEPia Kal SiKaiwua I810KTNOIag
. H OUPJMETOXN OTNV OIKOVOMIKA, TNV KOIVWVIKA KAl NOAITIKA ZwN.
. H eAgubepia Tou cuvEpxeobal
. H eneubepia tou ouvetalpideobal
. To SIKAIWMO TOU ava@EPETOAl OTIC APXEC
. H eAgubepia Tng EKPpaonG Kal EREUBEPIa Tou TUNou, andppnto

OQONOUIRAWUN

EMIOCTOAWV

10.H NnpooTacia TnE OIKOYEVEIAC, TNG UYEIAG, TNG OTEYAONC, TNG KOIVWVIKAC
aceaniong

11. H npootacia Tou NEPIBAANOVTOC
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I. ZToixeia AGTIKOU AIKaiou
1. Elcaywyn

0. H évvoia tou SIKAIWUATOC

B. TO UNOKEIMEVO TWV SIKAIWMATWYV
* (UOIKA npoowna
* VOMIKG npoowna

Y. AIKaionpagieg - GUMBAOEIC

6. MTEVIKEC apXEC TwV SIKAIONPAEIDV
- KOAA niotn
- Xpnotd A6n
- N ENEUOEPIa TwV CUMBACEWV

€. H avtinpoowneuon

2. Eloaywyn oTo EVOXIKO OiKalo
Elcaywyn (nEpIEXOUEVO TOU EVOXIKOU AIKaiou)
- H n®Anon
* gvvola
* TpoOnog Kataptiong
* SIKAIMATA NWANTA
* dIKaiwpata ayopaoctn
- To Advelo
* évvola
* TpOno¢ Katdptiong
* SIKAIMATA KAl UNMOXPEWGEIC SAVEIOTN
* SIKAIMATA KAl UNMOXPEWOCEIC OQPEINETN
- MioBwon npdyuatog
* gvvola
* TpoOnog Kataptiong
* SIKAIMATA KAl UNOX/O0EIC MICOwTOU
*GIKAIWMATA KAl UNOX/CEIC EKMICOWTOU
- Eyyunon
* évvola
* ouotaon
* SIKAIWMATA Eyyunth
- ASIKO10AGYNTOCG NAOUTIONOG
* évvola
* ANAITNOEIC OXPEWOTNTOU
- AdIkonpaéia
* évvola
* gubuvn npootAcavtog enontevovta anAov
* NEPINTWOEIC NN KATAanoyIouoU
*Znuid
* NnpooBONN * XpNOTWV hOWV / NPOCWNIKOTNTAG

3. Eilcaywyn oto Epnpayuato Aikaio
a. H évvoia tou npdyuatoq
B. AIOKPICEIC NPpaYHATWYV
* KIvntd
* aKivnta
* avtikataotd
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* avanwta
* ouotatika
* napaptnuata
Y. Aoind Znthuata BAoIKWV EVVOIWV OE OXEON ME TNV EVVOI TOU NPAyUatog
- Kapnoi, weeAnuata
- npdyuata eKTOC cuvannayng
- KOIVOXphota
- adéonota
6. H voun
- évvola
- Tponol KTAong
- TPONOC AoKNoNG
- NPOOTACIA TNG VOUNG
€. H kupiétnta
*n évvola
* TO NEPIEXOMEVO
* NEPIOPIOCMOC TNE KUPIOTNTAC
* KTAON TNE KUPIOTNTAC
* yia Ta Kivntd
*yia Ta akivnta
* N XpNOoIKTNOia
* NPOOTAGIA TNG KUPIOTNTAG
- OIEKOIKNTIKA aywyn
- dpVNTIKA oywyn
- TEKMNAPIO KUpIOTNTAG KIvhTou
ot. NNpayuaTtIKEG OOUNEIEC
- évvola
- ouotaon
Z. Npoownikn S0UAEId
- évvola
- ouotaon
n. H ystaypapn
0. To eVEXupo
- évvola
- ouotaon
1. H unoenkn
- évvola
- ouotaon
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAOHMA : AOTIZTIKH I, 1l
EZAMHNO : A" QPEZ 4/EBSouada
EZAMHNO : B" QPEZL 4/EBSouasa

EZAMHNO : B’

A. EIZATQrH BAZIKEZ ENNOIEZ
1) Avaykec Ayaed OIKkovouikoi Opyaviouoi
2) OI ENIXEIPAOEIC
3) H nepiouocia tng enixeipnong - AIOKPIOEIC TNE NEPIOUTIAC
4) AIOKPIOEIC Tou EvepynTikoU Kal Tou Naentikou
5) H évvoia Kai o1 oKonoi thg AOYIOTIKAG
6) AIOKPIOEIC TNC NOYIOTIKNG

B. EM®ANIZH THX NMEPIOYZIAZ THX ENIXEIPHZHZ
1) Fevika
2) Anoypa®n -Eidn anoypa®ng - YNOSEIYUa anoypag@ng
3) loonoyIopoC - YNOSEIyua IoonoyIopou - Mopgécg IcoNoyIouOoU
4) AIOXEIPIOTIKA XpAon N AIOXEIPIOTIKA MEPIOSOC

. METABOAEZX - MAPAKOAOYOHZH MEPIOYZIAKQN ZTOIXEIQN
1) METABONEC TNG NEPIOUTIAC - AIASOXIKOI loonoyIouOi
2) O1 Aoyaplacuoi
3) I'pagikn napaoctacn Aoyapiacuou
4) TEXVIKOI 0p0oI OTNPIENG AOYAPIACHWV
5) Zxéon 100A0YICMOU AOYAPIOCHWV
6) BaoIKEG KaTnyopieg AoyapIacuwyV - AVAAUCN AOYIOTIKWY YEYOVOTWV

A. AINAOIrPA®IKH MEGOAOX
1) BAOIKEG ApXEC TNG SINAOYPAPIKNG HEBOSOU
2) HuEPONOYIO - XapaKTnpIoTiKG - Tpénog Thpnong
3) levik6 Kaboniko
4) TevikOC TPoONog tThpnong
5) IooZuy10 AOYAPIACH®WV

E. KATATA=H AOrAPIAZMOY - ANAAYZH KAOAPHZ MNEPIOYZIAZ
1) Noyaplacuoi Evepyntikou - Mpaypatikou naentikou
2) A\oyapiaopoi KOBapNE NEPIoUTiacg
3) Avanuon KaBapNnc¢ NEPIOUCIAC OE NEPICOOTEPOUC NOYAPIACHOUG
4) \eItoupyia AoOyapIacHwV avtiKatdotaong KaBapng NnEPIouciac

IT. AIAKPIZH AOTAPIAZMQN KATA METEOOZ

1) AvAykn S10KpI1oNG

2) AoyapIiacuoi YEVIKOI i NEPIANMTIKOI, EIG6IKOI N AVAAUTIKOI, anfoi n
OTOMIKOI

3) Aoyapiopoi NPwtoRaduIol, SEUTEPORABIOI, TPITORBABUIOI K.A.M.
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Z.ET.AL
1) FeviKA
2) TKOMnoi Tou AOYIOTIKOU IXESIoU
3) AIGpOpwon AOYIOTIKOU IXESIOU

H. AIAKPIZH NOFAPIAZMQN
1) Fevika
2) Noyapiaopoi AV, Mpoownikoi , Aanaveyv, EcO6dwv
3) Avtibetol Noyaplacuoi
4) ANOOBEON NAYIWV NEPIOUCIAKWYV OTOIXEIWV
5) AoyapIiacuoi EKMETANEUCEWV Kal anoTtEAEOUATWV
6) AMIVEIG, Miktoi, AIGUECOI AOYAPIACUOI
7) \oyapiacuoi npoBREPEWV
8) Aoyapiaopoi METABATIKOI - Aoyaplaopoi TAEEWC

©. AOTIZTIKA BIBAIA KAI £TOIXEIA
1) Ta AoyioTtiKG oToIXEia - dikaloAoyntikG Eyypaga
2) Ta AoylotiKa BIRAIa
3) Katdta&n twv EMNIXEIPACEWV CUMPWVA ME ToV K.B.Z.
4) Oswpnon, TNPNon - EVvNUEPWOoN BIBAIWV
5) Nop&ia AOYIOTIKWV EPYACIWV

. NOTIZTIKA TOANMATA - AIOPOQZH TOYZ
1) FeviKA
2) NEPINTWOEIC NOYIOTIKWV OPANUATOV
3) Avakdnuyn - AiI6pBwWOoN NOYICTIKWV COAANATWV

K. IZONOTFIZMOZ TENOYZ XPHZIHZ
1) H auTtoTENEIN TWV SIAXEIPIOTIKWV XPACEWV
2) XpoVIKA Tautonoinon Twv AOYApPIaoN®V EEOOWYV - E0O0OWV
3) Mpoocapuoyn AOYapIacuwV OTNV anoypagn
4) ANoTiNoN TWV NEPIOUCIAKWV CTOIXEiWV KATA TNV anoypaen
5) H AoyIoTIKA £pyacia oto TENOC TG AOYIOTIKNG XpAong
6) Avanuon NOYIOTIKWV EVEPYEINV OTO TENOC TNEC XPAONG
7) NpocapTAHATA TOU I00A0YICMOU Kal AOINWV KATACTACEWV

EZAMHNO B’
H AOTIZTIKOMOIHZH TOY ®.M.A
revika
EIopoéc , EKpoEg, doponoyikn nAsupa
Epapuoyn
Autonapddoon ayadwv
AOKNOEIC

AOTIZTIKH TQN AMNOGEMATQN

O noyapiaocuog " eMnopeUMAtTa " Kal 0 AoyapIacpog "NWANCEIC
EMNOPEUNATWV" oTn SIAPKEIA KAl

OTO TENOC TNE XpNONG

EpnopeUaTa OE TPITOUC , EMNOPEUMATA OTIC YEVIKEC ANOBNAKEC

O1 unoNoyIouoi aNoBEPATWY

E(pqpuovs'c

AOKNAOEIG
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Ol AOTAPIAZMOI rPAMMATIA EIZNPAKTEA KAI TPAMMATIA NMAHPQTEA
- Fevika via ta ypapudtia Eicnpaktéa
- \OYIOTIKOG XEIPIONOC TwV Mpaupatiov EIoNpaktéwy
- Epapuoyn
- Fpaupdatia NnAnpwtEa
- AOKNOEIG

Ol AOTAPIAZMOI AMOIBEX KAI EZOAA NMPOZ/KOY XE =ENO NOMIZMA MIZTQIHZ
E=ZQTEPIKOY

- H AoyioTtIKonoinon Twv apoIBWV Kal EE66wV NPOowNIKOU

- Noyapiaopoi o€ =.N. nou thpouvtal JE AOYIOTIKO 1I00TIHO

- MOTWOoEIC EEWTEPIKOU

- AOKNOEIG

FENIKH EQAPMOTH - Ecpapuoyn Kath th SIGPKEIN KOl TO TEAOG TNG XPAONG
MAOTIZTIKEZ MEOOAOI KAI ZYZTHMATA

N\OYIOTIKEG HEBODOI

AoyIoTIKG ouothuata

To KAnaoikd kail Itaniké cuotnua

To AJEPIKAVIKO ouothua

TO ZUYKEVTPWTIKO cUOoTNUA, NMAEOVEKTAMATA TOU

Eqapuoyn Ttou ZuykK/Kou CUCTANATOC

H Aoyiotikn ue H/Y

AOKNOEIC

NOFIZTIKH ENIXEIPHZEQN ME YNOKATAETHMATA
"EVvOI0 TOU UNoKaTaotNUAatog
BiBAia Kal ZTOIXEi0 TOU YNOKATAOTAMATOC
AOYIOTIKN UNOKATAOTNNATWYV
AOKNOEIC
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAOHMA : OIKONOMIKA MAGHMATIKA I, 1I
EZAMHNO A" QPELX 2/EBSouaSa
EZAMHNO B QPEZ 2/EBSouGsSa

EEAMHNO A

MEPIEXOMENO MAGHMATOX
1. Elcaywyn
- BaoIKEG EVVOIEG TWV OIKOVOMIKOV MABNPATIKWV
- Opiopoi
2. ANAGG TOKOG
- Ynonoyiopog annou TOkou
- TokGpiéuol
- Ynonoyiopo¢ TOKOoU NoANwV KEQANAinV
3. NpogZdpAnon e annd TOKo
- AIOKPICEIC NPOoEEHPANONG
Me €€060 - Xwpi¢ £€06a, NPAYMATIKO EMITOKIO, NPOEEGPANON
4. Avtikatdotaon YPOuMaTiov
- OvouaoTtiKn a&ia Evviaiou YypauuaTiou
- Ovouaotikh a&ia onoloudnANoTE YPAUMATIOU
- EUpeon KOIVAG Kal uéong ANENG
5. Tpanedikn TEXVIKA
- Eidn KaTa6EoEwV
- EntayEcg
- Mvakia npog&dpAnong

EZAMHNO B’

1. ZUVOETOC TOKOC - AVATOKIGHOG
revikég tunog
EUpeon teNIKNG agiag and akEPAIES XPOVIKEG NEPIOSOUC
EUpeon TeNIKAC agiag and MIKTO apiOpod XPOVIKWV NEPIOSWV
Avdanoya kai icoduvaua enitokia
2. Pavteg
ITOIXEIO , OIOKPIOEIC
Tenikn aia ANEnnpo6soung N npokatapAntéac pavtag
ApxIKn a&ia ANEnnpdBsounG N npokatapAntéag pavtacg
3. Adveia
Eidén daveinv
Méeodol andéopeoNG
Ouonoyiakda daveia
4. Tpanedikn TEXVIKNA
Nivakec andopeONC EVIAIWV SAVEIWV
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN FPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAGHMA : ZTATIZTIKH I, 1I
EZAMHNO A" QPEZX 2/EBSouGST
EZAMHNO B" QPEZ 2/EBSouada

EZEAMHNO A
NEPIEXOMENO MAOHMATOZX

1. Eicaywyn - AVTIKEIMEVO ZTATIOTIKNG

2. Xpnoiyotnta - NESIa EQAPMOYNG OTNV OIKOVOMIKA NPAKTIKA

3. ZuANoyN OTATIOTIKWV OTOIXEIWV

4. Enc&epyaoia OEO0UEVWY - Napouaciaon
- Nivakeg 6E60MEVWV
- Tpono¢ Katdtaéng Kal YpagIKAg ansikévnong
- Kapununeg ouykévipwong - diaypaupata

5. M€tpa 6€ong
- M€oocg apiouNnTIKOC (anAdg Kal OTAONICUEVOC)
- MEOOC YEWMETPIKOC
- M€oOG opyavIKOG
- AIGuEDOG

6. Métpa diaonopdc
- EUpo¢ METABONNG
- AlaKkUpavon - diakupavon SEiyuatog
- Méon anokAion
- NapapeTpol ueTtapAnTOTNTAC N ACUMMETPIOG

EEAMHNO B’
1. Elcaywyn oto Aoyiouo MieavotAtwyv
2. ZTATIOTIKA MOVTENQ, KAVOVIKA Katavoun
3. Naniépounon - cUoXETIon SUO METARBANTWYV - MIVOKEG CUXVOTATWV
4. XpOVONOYIKEG OEIPEG
5. APIBUOOEIKTEC
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OIKONOMIAZ & AIOIKHZHZ
OMAAA EIAIKOTHTAZ :  YMHPEZIQN FPA®EIOY

EIAIKOTHTA :

EIAIKOZ EMMOPIKQN ENIXEIPHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAGOHMA : APXEZ NOAITIKHZ OIKONOMIAZ
EEAMHNO A" QPEZ 2/EBSopasSa

NMEPIEXOMENO MAOHMATOZ

A. ZTOIXEIA NMOAITIKHZ OIKONOMIAZ
1. AVTIKEIMEVO TNC OIKOVOMIKNG BEWPIAC
2. EloaywyIKEG Evvolag
3. BAOIKEC NEITOUPYIEC TOU OIKOVOMIKOU OCUOTANATOC

- AVAYKEC TV aTOMWV - ZATNON TWV ayaowV
- Napaywyn, KO6OTOC, NPOCPOPA TWV NPoIdVTwV

4. Ayopd

- "Evvola Kal Ttunoi ayopdg

- MPOO3SIOPIOTIKOI NAPAYOVTEG

- loopponia npoowopdc - ZAThong

- Mnxaviopog ayopdc Kal OIKOVOMIKOG NPOYPAMMATIONOC

5. NpoodIoPIoHOC TWV TINWV TWV MPOIOVIWV OThv ayopd

- Avtaywviopog, povonwnio, onlyonwnio

6. ZUVTENEOTEC NAPAYWYNG

- Kepanaio

- ENIXEIpnUAaTIKO KEPSOC
- Mio6oi - nuEpoiodia

- Katavoun €1006nuatog

7. ‘Evvola Kal 4€tpnon tng "agiag"
8. Ynepagia ka1 KEPOOC
9. OIKOVOMIKEC KPIOEIG
10. AIEBVEIC OIKOVOMIKEC OXEOEIG

B. EAAHNIKH OIKONOMIA
1. lotopikn Avadpoun

- Ta npopAnuata thg EANNVIKAG OIKOVOMIOG METANOAEMIKA
- AIGpBpwOoN KaI npopAnuata ava TopEa

- EEEAIEN avepyiag - NANBWPICHOC

- EEEAIEN AoINwv MEYEBWV Kal Sdanavwv

2. ZUyxpova NPoBAAMATA EAANVIKAG OIKOVOUIaCG

- AIdpOPwWON Napaywylkng dpaoctnplotntac
- Napaywyn - napaywyikotnta
- UvBeon nAnBuopou Kal anaoxénnong

3. EEWTEPIKOC TOPEQC

Epyaociacg

- ®@éon tnc EANASAC ota nnaioia Ttou 51E6voUC KaTauEPIGHOU

- EEENIEN E10a0YWYWV - EEAYWYWV

- EAAdSa kal Eupwnaikn ‘Evwon

- EmépAaocelg tng E.E. oToug E6VIKOUC MaC AoYapIacout
- AuvatOTNTEC , NPOONTIKEG - NPOBAEYEIC
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAGOHMA : AAKTYAOTPA®DIA
EZEAMHNO A" QPEZ 2/ERdoudda Epyactnpio

EKNAONON EAANVIKOU NANKTPOAOYIOU UE TUPAO cuotnua
ITOX0G: H owotn daktunoypawnon KAOE €i60UC KEINEVWV

EKMABNON TNG TEXVIKAC TOU XEIPICMOU XEIPOKIVNTNG, NAEKTPIKAC KAl NAEKTPOVIKNG
YPA@OMNXAVAC KAl TV TMNUATWY AUTAG, KTUNNKATA NANKTPWV, BE0N OWMATOG.

AOCKNOEIC "tupnoyu" ocuotnuatog daktunoypd@nong.

Aaktunoypdenon anAwv KEIMEVWY, EMNICTONWV, AITACEWV,, BIOYPAPIKWOV
ONMEIOMATWOV

ZQITH £TAZH TQMATOZ
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAOHMA : APXEZ AIOIKHZHZ ENIXEIPHZEQN
EEAMHNO A" QPEZ 3/EBSouada

NEPIEXOMENA MAOHMATOZ

1. MANATZMENT: MIA TENIKH EIZAMQrH
Kaenkovta twv NavatZep
Ta névte Kadbnkovtaota diagopa nineda tou Mavatduevt
AgZ16TNTECG EVOC MaAvatlep
2. ZYNTOMH IZTOPIA TOY MANATZMENT
EniotnpovikiA Aloiknon
OEwPNTIKOI TNG Al0IKNONG
H Kivhon twv Avepwnivewv IXECEWV
H Kivhon tng EmotnpovIKAG ANG®aong
H Zxonn tng Avepwnivng ZUMNEPIPOPAC
H Kivnon twv Zuothudtwyv
3. H AEITOYPTIA TOY NPOrPAMMATIZMOY
®daon 1 . Ka6opIiopoOC AVTIKEIMEVIKWOV ZKOMWV
®daon 2 . Alapépewon NOAITIKAG
®daon 3 . Avantuén Ixediwv
®daon 4 . Kabopiouoc AladIKacIwVv
4. AHYH ANOO®AZEQN (DECISION MAKING)
Eicaywyn
Aladikaoia AnPnc AnopAacswv
Katatagn Ano@Aacswv
MNoootikég MEBoSOI yia AnYPn ANoPAcEwWV
Mn NoocOoTIKEG TEXVIKEC ARYNE ANOPACEWV
5. H AEITOYPTIA THZ OPTANQZHZ
EZe16ikeuon Kal Alaipeon o€ TOUEIC
Evotnta Aloiknong
Kaestn /Ifpaupikn / Aloikntiki (LINE) kal OpiZévtia /EnItenIKn
(STAFF) Avantuén tou Opyavoypauuatoqg
6. AEITOYPTIA TOY EAEFX0OY
MEPIOXEC NOU gival avaykaia Zuothnuata EREyxou
OeMENINOEIC APXEC EVOC Kanou Zuotnuatog EREyxou
AvOpwnIveg AvtIOPAOEIC NPOC Ta Zuothuata ERgyxou
Téooepigc Kateubuvtnpieg ApXEC via Eqpapuoyn TWVZUCTNPATWY
EAgyxou
7. XTEAEXQZH - ANOPQIMINO AYNAMIKO
IxedIa0M0OC BECEWV Epyaoiag
AZlondynon Anédoong n Npoownikou
OIKOVOMIKEC AMOIBEG - MoAItikA MIo6wV Kal HUEPOMICBIWV -
OEQPIA KINHTPQN
"EMMEOCEG AMOIBEC (ZUMNANPWMATIKEC MAPOXEQ)
Mpoypaupatiopog Epyatikou Auvapikou
Ztpatondynon Néou Mpoownikou
EnmnAoyn Néou Mpoownikou
Yuxonoyikn Aokiuaacia
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Eknaidsuon Mpoownikou
AvAnNTtuén AIOIKNTIKWV ZTEAEXWV
Xepiopog Metaponwv N AdNaywv 6€ong Epyalougvou
Mapakivhon - Mupauidéa avaykwv
8. AIEYOYNZH KAI HFEZIA
Ocwpieg X Kal' Y
To AloiIKnTIKO NAEyua R AloIKNTIKA IXdpa
To Tpiodidotato MAgyua
Téooegpa Zuotnpata Aloiknong
MpakKtIKN HYETIKA Zupnepipopd
9. ZTOXOI KAI AIOIKHZH AIA ZTOXQN
Ztoxol Kal Ynokivnon
Itoxol Kal Endpkeia
MpoodiopIcudc ZTéXwVva yia Eva Tunua
MNpoodI0PICUOC ATOMIKWOV ZTOXWV
Kpioigol Napdyovteg yia Yaonoinon Mpoypdupatog AdL
Enavanianpo@opnon yia AUToKateUBuvon Kal AUTOEAEYXO
Ynodei&eig yia Kaeopioud vog NMpoypdupatog AdZ
10. APXH ENEFX0OY
TUnol EAEYX0U KAl TEXVIKNG
11. ATYNEZ OMAAEZ
IToIxXEia tng Atunng Opydvwong
Koivwvioypauuata
Auvauikn tng Opadéacg
12. H ENIKOINQNIA ZTIZ ENIXEIPHZEIZ
Eicaywyn
To @aivouevo tng ENIKoIvwviag otnv EnNIXgipnon
MNepiexéuevo tou Opou EnIKoIVwvia
ZKonoi T EniKovaviacg
Eidn Enikoivwviac
daoeig tng Aladikaoiag Tng EnKovewviag
MEBodoI EniKovwviag
‘Atunol, Avenionun Enikoivovia
OEMENINOEIC APXEC - MPAKTIKEC EQOPUOYEQ
13. ANOPQIMINEZ XEZEIZ KAl XTPEZ
Elcaywyn
ZUMNTWMATA KAl OTPEG
ZUVONKEeC Evtatikonoinong
TUunoi ZupnePIPOPAq
Katdotaon Yyeiag
Ta 7 onudadia tou Stress
H kaunuAan tou dyxoug
ZTOXOl
MpotepaldTNTEC KAl NPOYPAMMATIONOG
A10iKNON O€ KPICIMEC WPEC
H duokonia tou OXI
XPOVOKAENTEC
To npoownik6 oag Time - Management
TApNon NPoyPAMMATOC ICOV ENITUXIa
14. O KOINQNIKOZ POAOZ THX EPTAZIAZ
EMopAceig tou epyaciakou nEPIBANAOVTOC 0To ATouo
EnIdpAcEIC TNE TEXVONOYIAC otnv Epyacia
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15. ZYIF'XPONA KAI MEAAONTIKA MPOBAHMATA THZ ENIXEIPHZHE
A1dpOPwOoN NAPAYWYIKAG 6pactnpiotntag
MNapaywyn-napaywyikotnta-aviaywvioTtIKOTNTA TG ENIXEIPNONG
AIEOVAC o1KovouIKOG napdyovtag - Enidpacn otnv avantuén tng
ENIXsipnong
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAOHMA : MARKETING I, II
EEAMHNO A" QPEEZ 2/EBSouada
EEAMHNO B" QPEZ 4/EBdopdda

EZEAMHNO A’
1. Elcaywyn
Op1op6¢ - oploBETNoN Ttou Marketing
MEPIEXOMEVO - NEITOUPYIEC
Marketing Mix
NEeg Taoeig oto MKT
Koivwvionoyia tou MKT
2. H ayopd Kai To nePIBANAOV TNG
Op1opo6¢ , Katnyopieg
EMIXE1pnPaTtIKOC Kivouvog
AYOPOOTIKEC OUVABEIEC KAl Ol NapAYOVTIEC Nou EnNIPEAZouV
Katavanwtiopocg tou Marketing
3. Katétunon - Tunpatonoinon Ayopdc
OpIoudG - Elcaywyn
MAgovektnuata, MelovekTnpata
MpoUnoB&oelg, Kpitnpia Katdtunong
ITPATNYIKEC Katdtunong Ayopdc
MéEeodol katdtunong
4. NMpoiov
Elcaywyn, évvola, S1aKPIoEIG
Aladikaoia Snuioupyiag nPoidvtog, KUKAOC {wNnG
Tinondynon
Mapdyovteg Nou SIaMOPPWVOUV TNV TIMNA
ZTPATNYIKEC TINOAOYNONG
5. Zuokeuaoia, ETikETa, Znpata
Elicaywyn, onuacia cAPAToG - CUCKEUAOIAG
Eidn ouokeuaociag (MAEOVEKTAMATA - MEIOVEKTAMATA)
Eidn onuatog
Kprtnpia emAoyng cAPAtog
6. Aiktua AIavounig - AlaKivnong npoioviwyv
Elcaywyn - dUon twv SIKTUWV
AEIToupyieg AIKTUWV AIOVOUNIG
Kavania Alavoung otic unnpeoisg M.K.T.
EmnAoyn kavaniou 810VOuAG
7. TiIyoAGYNOoN
OpIoudG - ‘Evvola
MapAyovteC Nou SIaUMOPPWVOUV TV TINA
ztoxol Tiyondynong -oTPaATNYIKNG
8. IXEAIAZMOZ MARKETING - ETPATHIIKH
- ZTPATNYIKOG OXESIAOMOC EniXEipnong
- Avdnuon Apaotnpiotntwy Etaipiov, Ayopdc Ztoxou
- 2xedlaouoc npoypapudtwyv Marketing
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- Emnioyn Marketing Mix
- 'EAgyX0¢ S1a81Kaciag EQAPUOYNG
- Tunuatikn a&londynon, TeAKN a&iondéynon

EZAMHNO B’
1. ZXEAIAZMOZ MARKETING - ETPATHIIKH
ZTPATNYIKOG IXESIAOMOC EnIXEipnong
Avanuon ApacTnPIOTNTWV ETAIPIVV, AYOPAC ZTOXOU
Ixedlaouéc npoypaupdtwyv Marketing
Eninoyn Marketing Mix
"ERgyxo¢ S1061KAoiac EQapUoyng, TNPatikA, AgloAdynon, TEAIKN
AZlondynon
2. BIOMHXANIKO MARKETING
OpIouo¢ - Evvola
AvAnuon cUuNnEPIPOPAC BIOUNXAVIKWV MOVASWV NEAATWV
Ayopd BIOMNXAVIK®V NPOIOVTWV
Kprtripia AZlondynong tng ENINOYNE NEAATWY, NPOMNOEUTWOV
MPWTwV UAWV, MNXavNUATwV K.A.n.
3. MARKETING YNMHPEZIQN
OpIoMOG -€vvola
H €&€n1En tou Marketing unnpPEcIwV Ta TEAEUTAIO Xpovia
H épguva tou M.K.T. TV UnnpECIOV
TIMOAGYNON UNNPECIWV -0TPATNYIKN
4. AIEONEZ MARKETING
OpIoMOG - E10aYwYh oTto AlEBVEC Epndpio
Mop@éc AleBvoug Marketing
To Aigbvéc NepiBdnnov Kal To NaykOouio OIKOVOMIKO cUuoTtnua
To AigbvEéc Monrtiotiko NepIBARNoV (YRWooa, OpnoKeEia, £€614a , MOPPEC
KOIVWVIKNAG 0pyAvwong
H AigOvig Enikoivwvia kai Aiapnpion (M.M.E 81E6vouc¢ annxnong ZTOIXEia
oxedlaouou A1EOVOUG AIaQNMUIOTIKAG EKOTPATEINC
Katdptnon export Marketing Plan
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN FPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAGOHMA : EMMNOPIKO AIKAIO
EZAMHNO B° QPEEZ 2/ EBSopada

A. ZToixeia EMnopIiKou AlKaiou
1. "EvVvoIa - IOTOPIKA OTOoIXEia
2.EMNOPIKEC NPAEEIC
3. 0 éunopog
4. Ta sunopikd BiRAia
5. ETaIpEiEC
0) BAOIKEC EVVOIEQ
- h ouotaon
- N VOMIKNA npoownikotnta
- 0 OKOnog
- n 810iknon
- n S1IApKEIa
B) MOP@EC ETAIPEINV
i - n aOTIKA gTaIpEia
ii - 01 NPOOWNIKEG ETAIPEIEC
* OMOpPUBUN
* €TEPOPUBUN
* ETAIPEiIa NEPIOPICUEVNG EUBUVNG
ili - n aveovuun gtaipeia

ZnUEIoN : I ONEC TIC MOPYEC ETAIPEIV 6a avantuxbouv ta akéAouba
- XOPAKTNPIOTIKA
- n ouotaon
- n dlaxgipnon
- n 610iKnon
- n di1dpKeEIa
- TO KEQANAIO KAl N JETOXN YIA TIC AVWOVUMEG ETAIPEIEC
6. OMIAOI ENIXEIPACEWV
7. ZUVETAIPIOUOI
8. EMMOPIKN KAl BIOMNXAVIKN 1810KTNCIa
- Fevika
- H EpMnopIkA enwvupia
- O S10KPITIKOG TITAOG
- To Blounxaviké onua
- 0OEMITOC AVTAYWVICMOC
- OINAWMATA EUPECITEXVIAC
9. MotwtIKOC TiItAOC
- N CUVAAAAQYMATIKA
- YpauuATIoO o€ diatayn
- TPANEZIKN ENITayn
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAOHMA : OPTANQZH KAI AIOIKHZH EMMOPIKQN EMIXEIPHZEQN I, I
EEAMHNO B" QPEZ 2/ EBSouada
EEAMHNO I QPEZX 3/ EBSoucisa

E=ZAMHNO B’

ENNOIA THZ ENIXEIPHZHZ
- OIKOVOMIKA povAda TG ENIXEIpNONG
- Enixeipnon Kail EKueETAnNgUon
- XapaKTNPIOTIKA YVWPIOMATA TNG EMIXEIPNONG

KATHIOPIEZ ENIXEIPHZEQN

- TEVIKEC OIOKPIOEIC TWV ENMIXEIPNOEWV avA QopEa (SNPOOCIEC, IBIWTIKEG,
MIKTEQ)

- ENIXEIPNOEIC NPWTOYEVOUC NAPAYWYNAE

- ENIXEIPNOEIC SEUTEPOYEVOUC NAPAYWYNAC

- ENIXEIPNOEIC TPITOYEVOUC NAPAYWYNC

MEFEOOZ ENMIXEIPHZEQN
- Kpitipia 81dkpiong ENIXEIPACEWV
- MIKTEG ENIXEIPNOEIC (MAEOVEKTNMATA - NEIOVEKTAMATA)
- Meoaieg eNIXEIPNOEIC (MAEOVEKTAMATA - MEIOVEKTANATA)
- MeyAneg EMIXEIPAOEIC (MAEOVEKTAMATA - MEIOVEKTANATA)

EMIAPAZH MEPIBAAAONTOZ £THN ENIXEIPHZH
- "Evvola Kal XapakTnpioTika
- To Emixsipnpatiké nepiBannov

* To FeviKO nepIBANAOV
- H FeVIKA OIKOVOMIKA CUYKUpia
- H texvonoyia
- 0 NANBUCMOC
- 0 @uoIK6C nAoUToq
- O1 KOIVWVIKEC TAEEIC
- To noAItikG KAipa

* To E161KO nepipaAnov
- 01 nendteg
- O1 NPOMNBOEUTEG
- O1 QVTayWVIOTEQ
- 01 ENAYYENMATIKEG EVWOEIC
- Ta owMATEIa TwV EPYAOMEVWV

* To ECwTePIKO nEPIBAANOV
- H nygoia tng enixeipnong
- 01 epyaldpevol
- To enIXeipnuatikKO KAiua
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ENNOIA TOY ENIXEIPHMATIA
- Emixsipnpatiac Kal EnIXeipnon
- AlakpITIKG YVwpiodata toug

AEITOYPTIA THZ AIOIKHZHZ
- H @uon tng AsItoupyiag tng 610iknong
- 0 avepwnivog napayovtag
- H KOIV®WVIKA @UOoN TWV aTONWV
- O1 BAGIKEC apXEG TN S10iKNONG

NOMIKEXZ MOPO®EZ EMIXEIPHZEQN
ATOMIKEC EMIXEIPNOEIC
O.E. -EE.
E.N.E
A.E

EIAIKEZ MOPO®EX ENIXEIPHZEQN
EMNOPIKH ENIXEIPHZH

* XovopeUnOpIo

* Alaveunopio

* Napoxn YNNPESIWV

MOAYEONIKH EMIXEIPHZH KAI KOINOMPAZIEZ 'H OMIAOI ENIXEIPHZEQN
- Napdyovtec avantu&Eng NOAUEBVIKWV ENIXEIPNOEWV
- ZUVENEIEC VIO TNV OIKOVOMIO KQI TO EYXWPI0 ENIXEIPNUATIKO KUKAWMAO

OPTANQZH KAI AEITOYPTIA TPA®EIOY

Eicaywyn

- H EPYAOIa TOU YPAPEIOU KAl h CUMBOAN TNC OTN AEITOUPYIA TNG
EnIXeipnong

- Opyavwon gpyaaciag -opIiopoC Kal CUMBONAN TNE OTNV ENIXEipNON

XQPOTAZ=IKH OPFTANQZH KAI ETKATAZTAZH
- MEAETN XWPWV KAl XWPOTAEIKWV AVAYKWV
- XWPOI YPAPEIOU wE CUVTENEOTAC ANOTENECHATOC
- To nepIBANNoOV epyaciag
- NapAyovTEG NOU ENNPEAZOUV Th XWPOTAEIKN OpYAVWON (EEWYEVEIC
NEPIOPIOMOI, AEITOUPYIKOI
NEPIOPICHOI, KOOTONOYIKOC NEPIOPICHOC )

EZONAIZMOZ FPA®EIOY
- Katnyopieg uNXavwv ypageiou
- Mnxavik6¢ €€onNIcuOG
- HAEKTPOVIKOG EEONAICMOG
- \oIndcg €€0nNIcUOG

EPTAZIAKEZ OMAAEZ
- OpIoUAC, €idN EPYACIAKWY ONAdWYV
- \Gyol cuotaong opNadwv
- TunuatTonoinon TNG EPYACiag
- Koivawvikog ponog Ttng epyaciacg
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AIAAIKAZIA THZ EPTAZIAX
- "EVvOIa Kal OpIoMOC TN S1a81KAoiag
- Ta Bacikd oToIXeia piag annng d1adIKaciag ypageiou
- AdAnAoypagia (opIoKOC - MOPWYECS )
- Opyavwon apxeiwv
- ZUOThHa SIEEAYWYNC EPYACINV

BEATIQZH THZ EPTrAZIAZ
- H onyaoia tThG ouveXout BEATIWONG TOU TPOMoU SIEEAYWYNC TNG EPYAOIiac
- H avdnuon gpyaoiag

- H avtidpaon tTwv avepwnwyv otnv annayn
EZEAMHNO I

1. ZTPATNYIKA KAl NPOYPAMMATIOMOG
‘Evvola
AnoyeIq
Taoelg
Evvoionoyikd JHOVTENO ZTpatnyikou Mpoypaupaticuou
2. Avdnuon NepiBannovtog
ITPATNYIKN
AopIKN avanuon avtaywviouou
3. Evapudvnon ZTPATNyIKNG UE TO NEPIBANAOV
Itpatnyikn, MepiBannov
FEVIKEG ZTPATNYIKEC ENINOYEC
4. OIKOVOMIEC MEYEBOUG
ITPATNYIKN EUNEIPIAG
Kaununeg epneipiag
5. TexVIKEG avanuong
AZloAdynon ZTPATNYIKNG
Xaptopundkio Npoidviwv
Mivakeg pubuou avantuéng - EPISAC ayopdacg
6. Tunik6¢ MPOYPAUMATIONOG
H a&ia tou tunikou npoypauuatiopou
Mpéne&l oI MIKPOMEDAIEG ENIXEIPNOEIC VA EXOUV TUNIKG npoypauuata

7. TPAPMIKOG NPOYPAMMATIONOG
TunonoINcEIg NPoBANKATWYV SIAXEIPIONG KAl ano@AcEwV 0€ cuoTANATa
YPOUMIK®WYV 100 - aV
ICOTATWV
EniAuon ypauuIK®WV cuoTtnNUATwY 100 - AV ICOTNTWV ME ONOIECONMOTE
METABANTEG ME TN
MEBOGO Simplex
AvAnuon guaioconciag AUCEWV
Alatunwon NPopANUATWV AKEPAiou Kal SUVAMIKOU NPOYPAMMATICMOU

H EMMNOPIKH ENIXEIPHZH
- 0 pénoc¢ tng EMNopIKnG ENIXEipnong otnv oUuyxpovn OIKOVOMIa
- AIGKPION TOU EMNOPIK®V EMIXEIPAOEWV
o) AIOVEUNOPIKEG
B) XOVOPEMUMNOPIKES
Y) TOUPIOTIKEG
6) ZEVOOOXEIOKER
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€) LUVETAIPIOTIKEG
ot) Mapoxn uNNPECIVV
- Xwpotagia tou Kataotnuatog
0) KaBopIouOG avayKwV TOU XwWPOou
B) Katavoun Xxwpou dangdou
Y) Katnyopieg npoo@EPOUEVWV EIOWV
&) Men€tn d1aKivnong EPNOPEUPATWY - NEAATWV
€) TonoB£tTnon NPOIOVIWV
0oT) DWTIOUOG - ENIAOYA XPWHATWY - ENINAWON
Q) Bitpiva
- EI81KG 6€pata
a) AZionoinon Tou NPOCWNIKOU
B) ZuvtApNON KATAOTANATOCG
Y) ACQANEIO KATACTANATOG
&) Alaxeipnon anodeudtwv
€) Mpoponn
ot) EEunnpgtnon neNATn

MAPATONTEZ NMOY ENIAPOYN £THN " EIKONA" TOY KATAZTHMATOZ
- EEwyeveig
a) ®Apn
* gvvola
* OETIKOI - apVvNTIKOI NAPAYOVTEC
* d1a81Kaoia npoBOoANG
* S1061Kaoia npootaciag
- EOWVYEVEIQ
o) Npoownikd
- EMAvion
- CUMNEPIPOPA
- €&unnpétnon
B)EpNOPEUMATA -TINEG
Y)Bitpiva
- Eicaywyn oto Alavikd EJnoplo - BaoiKEG AEITOUPYIEG
- 0 Eod1a0M0G
a) H avaZAtnon tou KatdAAnAouU NPOMNOEUTH
B) O SEIYMATIONOC KAl N ENIAOYNA TOU NPOoidvtog
Y) H napayyenia
o) H napanapn Kail n napouciach Tou npoiovtog
€) Anoonkn - Anodguata
- H npooénkuon tng neAateiag
o)TIMoNOYIOKA NOAITIKA
B)AIO@AMION Kal npoBonn
Y)EEunnpgtnon katd Kal META TNV NWANoN
- H yeA€tn tng ayopdc Kal TWV aviaywVvioTov
- Kavoveg enIXEIpnPAtIKAG dpaoctnpidtntacg
- 01 Beopoi Tou Alavikou Epnopiou avanoya PE Tnv IG1I0KTNOIA :
a) AVEEAPTNTOC NIAVEMNOPOG
B) AQUGIOO KATAOTNUATWV
y) Aikaiéxpnon (FRANCHISE)
é)KatavanwTtikn cuvepyaacia
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- 01 6sopoi Tou Alavikou Epnopiou avanoya tou €idoug epunopiac
0) ENIXEIPAOEIC TPOPIMWV
- Katdotnua sukoniag
- Supermarket
- Ynepkatdotnua
- Katdotnua - Anoenkn
B) EnixeIpnoeig Mrevikou Epnopiou
- EEs10IKEUMEVO KATAOTANATO
- KataotApata noikiniag
- MoAukataothuata
- EKNTWTIKA Kataothuata
- AQUOIBEC KATAOTNUATWV
- Katdothua epyootaciou
- Ayopaotikin A€oxn - MPOMNOEUTIKOG CUVETAIPIOMOC
- ZUYXPOVEG MOPYEC NWANONG
a) Mnxavég nwAnong
B) MwAnon Baoel katandyou
y) NwAnon and " népta o€ népta "

ZYMNEPI®OPA KATANANQTH
1. BAZIKEZ ENNOIEZ THZ AFOPAXTIKHEZ ZYMNEPI®OPAZ TOY KATANANQTH

H "Evvola, 0 opIoUOC KAl TO NEPIEXOMEVO TNE AYOPAOTIKAC CUMNEPIPOPAC TOU
Katavanwtn.

O1 NANPOYOPIEC OTO MAPKETIVYK.

2. Ol BAZIKEZ KOINQNIKOWYXOANOlIKEX OEQPIEZ

H gniépach twv opadwVv OTIC AYOPAOTIKEG AnNOPACEIC

To KABEOTWC Kal Ol TACEIC TNG NPOOTACIAC TOU KAatavanwtn otnv Eupwnaikn
‘Evwon kal otnv
EARdoa.

3. KATHIOPIEZ ArOPAXTIKQN ANMOD®AZEQN TOY KATANANQTH
01 EKTATIKEC AYOPACTIKEC ANOPAOEIC TWV KATAVANWTWYV
O1 NUI-EKTATIKEC AYOPAOCTIKEC ANOPAOEIC TWV KATAVANWTWV
O1 CUVABEIC aYOPACTIKEC ANOPAOCEIC TWV KATAVANWTWYV
O1 oUVAICONUATIKEC AYOPAOTIKEC ano@ACEIC TWV KATAVANWTWYV

4. AZIONOTHEZH TOY NMPOIONTOZ AMO MEPOYE TOY KATANAAQTH
01 S1APOPEC EPUNVEIEC TNC AEIOAOYNONG TOU NPOIOVTOG
O1 EQAPMOYEC TV S1aPOPWV EPUNVEINV AEIOAOYNONG TOU NPOIOVTOG OTO
MAPKETIVYK
O1 ENIGPWVTEC NAPAYOVTEG O0Th S1a0IKACIa AEI0AOYNOEWC TWV NPOIOVIWV
Ta KOIVWVIKOSNUOYPAPIKA XOPAKTNPICTIKA
H yvoon Tou Katavafdwtn ava@opika E TO NPoiov
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAOHMA :AIEONEIZ EMMOPIKEZ ANTAAANATEZ
E=AMHNO B" QPEZ 2/ EBSouGsa

FENIKA

- "Evvola, @Uoh Eunopiou
- AIOKPIOEIC TOU EMNOpPIOU
- NIEOVEG unodpIo, OIEBVEIC EMNOPIKEC OXEOEIC
- Napdyovteg Tou S1EBVOUC EUNopiou

a. Baoikoi

B. ASUTEPEUOVTECG
- QENEIEC Kal NPOBANRMATA Tou S1EBVOUG EMNOPIou
- H egnopikn diadikaoia
- A\aBpeunopio

AEITOYPTIA TOY AIEONOYZ EMMNOPIOY
- H eEwtepIKN EPNOPIKN MOAITIKA
- 01 6poI TOU Eunopiou
- 0 KOBOPIONOC TWV TINWV OTO SIEBVEC EMNOPIO
- 0 p6AOC TV MOVONWAIWV OTOV KaBoPIouo TIMWV Tou A.E

Ol AIEONEIZ ArOPEZ
- H xpnuatiotnpiakn ayopd EMNOPEUNATWY
- Ta XpnuatiotApia Kai ol SIOKPICEIC TOUG
- ZNUAOoIa TOU XpNUATIOTNPiou a&lwv
- KE@aNaIouxiKoi cuvaoniopoi - MOAUEBVIKEG EMIXEIPACEIC
- H egnopikn d1adikaoia
- Npouneela - yeta@opd - S1IA6son - ANOBAKEUON EMNOPEUMATWV
- ERgUBepn Zwvn Alpaviwv - EAEUBEpa Aipavia
- Métpa kai otadud tou Aliebvouc Epnopiou

METPA KAI TEXNIKH TOY AIEONOYZ EMMOPIOY
- Aaopoi emoédTnong Kal anaydpguong tou A.E.
- Nopiouatik@ uEtpa yia th pubuion tou A.E.
- TeAwveia - okonog - oNUAcia - TENWVEIAKOI SAOMOI - EKTEAWVIONOC
- l00ZUYI0 EMNOPIKWV CUVAANAYWV KAl EEWTEPIKWV AOYAPIACH®WV

ZYMBAZEIZ TOY AIEONOYZ EMMNOPIOY
EMNOPIKEC CUMBAOCEIC
AOOCMONOVYIKEC CUMBAOCEIC

OEQPIEZ TOY AIEONOYZ EMMNOPIOY
0. EREUBEPO S1EBVEC EMNOPIO
B. O NPOCTATEUTIONOG
y. EEg16ikeuon Kal andAuto NAEOVEKTNMA
6. EEc16iKeUON Kal CUYKPITIKO MAEOVEKTNUO
€. EEI00TIKEC EMNIOPACEIC TOU SIEBVOUC ENMOPIOU



ZEAIAA 26

TO AIEONEZ EMMNOPIO METAMNOAEMIKA
- Kupieg di1atd&eig tng GATT
- EMNOPI0 Kal EEWTEPIKNA EMNOPIKNA MNOAITIKA
- AIEOVEG EMNOPIO KAI AVANTUOOOMEVEC XWPEC

FENIKH MAIAEIA OIKONOMIKHEZ TEQITPA®IAZ
- AVTIKEINEVO MEAETNC OIKOVOMIKAG YEWYPAWIAC
- FewpopponoyIKoi 6pol
- OIKOVOMIKA ONPACIO TOU PUOIKOU YEWYPAWPIKOU NEPIBAANOVTOC
- Napaywyn - Touegic Napaywyng otnv NaykOouia oIKovouia
0) NPWTOYEVAC TOMEQG
B) ASUTEPOYEVNC TOMEQG
Y)TPITOYEVAG TOMEQG
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TOMEAL :
OIKONOMIAZ & AIOIKHZHZ
OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAOHMA : EMNOPIKH AAAHAOTPA®IA
EEAMHNO B" QPEZX 2/EBdouada

Opoc, FeVIKEC 0ONYIEC KOl CUVEVTEUEN KAl HOPPNA EUMOPIKWV EMIOCTOAWYV - ZWOTA
METAG00N MNVUNATWV - MOP®EC EMNOPIK®WV ENICTONWV
ITOIXEIO ayyAIKNG EUNOPIKNAG aAANA/iag
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAOHMA : ®OPOAOrIKH NOMOOEZIA
EEAMHNO I QPEZ 3/EBSouada

MEPOZ A" : KQAIKAZ BIBAIQN KAI ZTOIXEIQN
- FeVIKEG OI0TAEEIC
- BiBAia entidsupatioov
- ZTOIXEIO EMNITIOEUMATIWOV
- Evnuépwon, Bewpnon, S1Ia@UAAEN BIBAIWV KAl CTOIXEIWV
- Mnxavoypa®ikn tTrpnon BIBAIKV Kal EK6OON OTOIXEIWV
- AI0SIKOOIEC NPOOSIOPICMOU OIKOVOMIK®WV ArnoTtENECHATWY
- KUpoc BIBAiwvV Kal OToIXEiwV - AnOPPNTO
- Kupwoeig
- EISIKEC apuOSIOTNTEG
- MetapatikEC S1aTAEEIC - EvapEn 10XUOG
MEPOZ B : ®OPOZ NPOXTIOEMENHEZ AZIAZ (®.M.A)
- Nouiké nnaioio tou ®.M.A. (ENIBOAN TOU POPOU, AVTIKEIMEVO TOU POPOU,
UMNOKEIMEVO TOU POPOU)
- doponoyntéeg Npd&eic (napadoon ayadbwv, napddoon aKIVATWY, Napoxn
UNNPECINV)
- Eicaywyn ayabwv, EVOOKOIVOTIKA andKTtnon ayadwv
-Téno¢ npayuatonoinong ©oponoyntEwV NPAEEwV
- XpOvog yévvnong Tng OopOoNoYIKNG UNOXPEWONG
- doponoyntéa agia kal unonoyiouog eopou
- Anannayécg and to eoépo
- YNOXpEeOol 0TO POPO KAl UNOXPEWOEIC TOUG
- EI0IKA KaBsotwTa
- AladIKaoia BERAIWONG KAl KATABOANG pOpou
- ASIKNMOTO OPOSUAPUYNG, SIOIKNTIKEG KAI NOIVIKEC KUPWOEIG
- TApNOoN twv Aoyapiacuwy tou ®.M.A 0 ENIXEIPACEIC NOU ThPOoUuV BIRAIC
nPWTNG SUTEPNG KAl
TPITNG Katnyopiag tou K.B.Z. ACKACEIC OUVTAENG NEPIOSIKWV Kal
EKKAOAPIOTIKWV SNAWOEWV
®.M.A yia TIC napandvw KATNYOPIiEG EMIXEIPNOEWV
MEPOZ I'': ®OPOAOrIA EIZOAHMATOZ ®YZIKQN NMPOZQMQN
- EmBonn tou @opou
- AnAwon - apuodidtnta
- Katnyopieg E1006NMATOC
- Aladikaoia BERaiwong Tou @opou. PoponAoyIKOG EAEYXOC.
"EkS00n Kal Koivonoinon @UARwV EAEyXOU. AIOIKNTIKA ENiAuch TwV
olapopwv. NMpoopuyn ota
SI10IKNTIKG SIKaoTnpla. BeRaiwon @opou. ‘E@eon. Avaipeon .
- MpbGoBETOI POPOI - NAaPAYPAPnN - andppnTo
- YNOXPEWOEIC AUTWYV NOU EVEPYOUV Napakpatnon @opou
- MoIvIKEC S1aTAEEIQ
KE®DAAAIO 2
®OPOAOTIA EIZOAHMATOZ NOMIKQN NMPOZQMQN
- YNOKEIMEVO TOU pOPOU
- AVTIKEIMEVO TOU POpPOU
- Ynonoyiopo¢ Tou popou
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- ANAwoN poponoyiacg
- ApMOSIOC OIKOVONKOG £POPOC
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KE®ANAIO 3
MPOZAIOPIZMOZ EIZOAHMATOZ BAZEI TEKMHPIQN

- NPoodI0PICHOC E1006NUATOC BACEI TEKMNPIWV and TIG SIAPOPEC NNYEC
€1000NUATOC

KE®ANAMAIO 4
MONAAIKOI ZYNTEAEZTEXZ KAOGAPOY KEPAOYZ
- IPoo6IoPICKOC EI00ONUATOC EMNOPIKWV KAl BIOMNXAVIKWV ENIXEIPACEWV
KaBWE Kal EAEUBEPWV
enayysApatiov M€ BAON TOUC HOVASIKOUC CUVTENECTEC KEPOOUG
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAOHMA : EPFATIKO AIKAIO
EEAMHNO I QPEZX 3/EBSoudsda

Atouik6 Epyatiko Aikaio
Elcaywyn
Mny£c¢ Tou Epyatikou AlKaiou
- VOMOG
- OUANOYIKEC OUMBACEIC
- KOVOVIOMOI Epyaaciacg
- EMIXEIPNOIAKN CUVNABEIQ
- OTOMIKA cuupacn
- SIEUBUVTIKO SIKAIWMa TOU EPYOSOTN

A. H gpyaciakn oxéon
* oupBaon gEnptnuévng Epyacia
- ouotaon
- NEPIEXOUEVO, OIAPKEIQ
- OIKAIMATA KAl UMOXPEWGCEIC EPYOSOTN
- OIKAIMATA KAl UNMOXPEWOEIC EPYAZONEVOU
- n Epyaocia
- 0 MI06AC, NOINEG NAPOXEG
- AUon NG ouMBACNG EPYAOIAC
* oupBaon Epyou
* EUENIKTEC MOPYEC EPYACIAKNG OXEONG
* OMOSIKEC arnoNUoEIG

B. ZuAnoyik6 Epyatiké Aikaio
01) CUVOIKANIOTIKEG OPYAVWOEIC
- BAOIKEG EVVOIEG
* n ouotaon
* okonoi
* OUVOIKAAIOTIKA SIKAIOMATA (CUVOIKANIOTIKEG ENEUBEPIEG,
OUANOYIKN autovouia)
- TO SIKAiWMa oTNV OpYyAvwon
- TO SIKAiwKa oTNV CUVSIKAAIoOTIKN 6pdon
- TO OIKAiwMa oTNV angpyia
- T0 OIKaiwpa oth dlaBoUAEUoN
- T0 SIKaiwpa oth cuAnoyIKA dianpayudteucn
B) cupBoUNIa EpYAZONEVWV
* ouotaon
* appodIOTNTEC
Y) cUANOYIKEC CUMBAOEIC
- n €vvoIa KAl TO NMEPIEXOUEVO
- €i6n ouNNOYIKWV CUNBACEWV
- T0 SIKaiwMa Kal N unoxXpEwon yia cunnoyikn dianpayudteuon
- 0 KAAOMIoToC KAl TEKUNPIWHMEVOG S1IAN0YOG
- S1061IKacia Katdptiong CUANOYIKWY CUMBACEWV
- 0l anguBegiac dilanpayuateUoEI
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- n dladikaocia pecoNdpnong
- n d1ad1Kacia 1610KTNoia
&) Kavoviouog epyaociag
* n dladikacia diarthoiag
* NEPIEXOMEVO
* d1ad1Kacia Katdptiong
€) H uyigIvA kal ac@ANEIa TNG EPYAciag
- OIKAIMATA KAl UNMOXPEWOEIC EPYOOOTN
- OIKAIMATA KAl UNMOXPEWOEIC EPYOZOMEVOU
- Opyava yia Tnv TAPNoN TG OXETIKNG VOUOBEDIOC O ENINESO
ENIXEipnong
* ENITPONEC UYIEIVAC KAl AOQPANEIag
* TEXVIKOC a0PanEgiag
*10TPOC Epyaoiacg
- KQVOVIOMOI UYIEIVAG KAl a0QANEiag thG Epyaciag
- ouotnua NIBOANRG KUPWOEWV
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAGHMA : AIAOHMIZH
EEAMHNO I QPEZX 3/EBdoudsda

MEPIEXOMENO MAGHMATOX
- OpIou6C - Elcaywyn
- MpoBonn, Anuooidtnta, Ala@AMIoN
- Koivwvikn didotacn tng Alag@ApIong - 0 pOAog Tng
- Eidn Ala@nuIong , ZUYYEVAC KAAS0G
- Ala@OPEC Alapnuiong PE
0. Mpowonon
B. ANNOOIEG IXEOEIC
- AouNA TV AIO@NUICTIKWV ETAIpIV
- Alapnuiotikn Meeodonoyia
- H épguva otn Alagnyion
- MPOOSIOPIOHOC ZTOXWV - ZTPATNYIKN
- Opyavwon Ala@nuIOTIKNAG EKoTpateiag
- ZTPATNYIKA TOU MNVUMATOC - N TEXVN TG KEIMEVOYPAWIaC
- 0 p6A0C TOU AnpIoupyIKOU oth AIa@AMIocN
- Napaywyikn d1adikacia thg Ala@nUIong
- MpounonoyIopog Ala@NUICTIKWY MECWV
- Mpoypaupatiopnog AZionoinong Ala@nUICTIKWOV MECWV
- Below the line activities
- AZlIoNdynon AI0@NUICTIKAG EKOTPATEIOG KAl TwV ANOTENECHATWV
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAGHMA : OPTANQZH - MPOQOHXZH NQAHZEQN
EEAMHNO I 4 QPEZ / EBSopada

1. Zuotnuata Opydvwong Kal Aloiknon¢ NwANCEwWV
- H d1eU6uvon TV NWANCEWV
- H opydvwon, oTteEAEXWOoN Kal N AEITOUPYIa ENEYXOU TWV NWANCEWV
- H napakivnon twv nwAntwv
2. Baoikoi NapAuETPOI YIa TOV KAOOPIOHO TwV OTOXWV
- H otpatnyikn tou Marketing kal ol NWANCEIC
- ZUYKPITIKNA avtinapdeson oTpatnyIkwyv
3. Tunpatonoinon tng ayopdg
- Kaoeopiou6¢ cuvteAEOTWV Baputntag
- KpioIJeG napApETPOI KAAUYNG
- AiKtuo S1aVONAG
4. TUCTAPATA NPOYPAMMATIONOU ouxvoTnTag ENICKEPYEWV. OE0EIC NWANCEWV Kal
SI0VOMNG
5. M€60601 napakonoudnong anoteEAEOUATIKOTNTAC KAl EAEYX0C anodoTIKOTNTAG
NwANTWV
- AZIondynon NWANCEWV - NWANTWV
6. To XxovopeunoPIOo Kal n opyAvwon Tou
- Mop@ECg XovopEUNOopiou
- H diavoun kai 0 cuvolaopog AUCEWV
- NAte Kal yIati CUMQEPEI TO XOVOPEUNOPIO
7. To A1avikGé EMNOPIO Kal h opyAvwon Tou
- Nlavéunopog
- Avtinpoownog
- AiKTO S10VON®WV OTO AIaVIKO ENNOPIo
- MpoypaupATIONOG avANTUENG
8. To FRANCHISING
- 'Evvola, opIouOG
- Nw¢ Kal Nou avantuostal
- H vouikn nAgupd tou Franchising otn xwpa pag
9. To Merchandising
- OpIopo6C - LToXol tou Merchandising
- H owotA napouaciaocn Twv NPoiovTwy Kal n aU&non TwV NWANCEWV
- Mlou yunopei va avantuxeei to Merchandising
- Opydvwon Merchandisers - Tunpa
- Npoypappatiopos NPOROAWY NPOWONONCE NPOIOVTWV
- Méoa Kail TexVIKEC Tou Merchandising
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN FPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAGHMA : EMMOPIO £THN EYPQMAIKH ENQEH
EEAMHNO I QPEZX 3/EBSouada

1. H AEITOYPTIA KAI TA OPFTANA TQN EYPQMAIKQN KOINOTHTQN
Ta dpyava tng Eupwnaikng ENITPONNG yia To EUNOpIo:
(XXl Fevikn Aleubuvon - TASK FORCE yia tic M.M.E)
o) H Enitponn Epnopiou Kai AIOVOUAG
B) O1 Eupwnaikég OPYavWOEIC TOU EUNOPIOU:
- EUROCOMMERCE: Eupwnaikn Zuvouoonovdia Alavikou Epnopiou
- FEWITA : Oyoonovdia Eupwnaikwv Opyavaoewv XovopIKou Kal AIEBVoUC
Epnopiou

2. H ZHMAZIA TOY EMMNOPIOY XTHN XYIXPONH YNAAAAKTIKH OIKONOMIA KAI H
ANATKH IZOPPONMHZ ANANTY=HZ EMMNOPIOY KAI BIOMHXANIAZ

a) OIKOVOMIKN

B) Kolvwvikn

y) NoAItIoTIKN (OTAUPOSPOMI TWV AAWV KAl TWV IOEWV )

3. H KATAPrHzH TQON OPATMQN ITO EMIMOPIO ITHN ENIAIA EXQTEPIKH
EYPQMNAIKH ArOPA
- TI nPoBAENEI N ZUVOAKN TN POUNG VIO TNV EAEUOEPN S1aKiVhOoN TwV
ayaewv
- O1 NEXPI ORMEPO PUBNICEIG OTO NAAICIO ThG uAoMnoinong TNE Eviaiag
Eupwnaikng ECWTEPIKNG
ayopdc
- TI npoBAENEl n AsuKn BiBAOG UE TNV unoypagn tng Eviaiag Eupwnaikng
Mpda&nc (SINGLE ACT)
yia th AgItoupyia tng Eviaiag ayopdg
* Katdpynon QUOIKWV CUVOPWV
* Katdpynon TwV TEXVIKWV OUVOPWV
* Katdpynon TwV @OPOAOYIKWV CUVOPWV
* EAgUBEPN S10KIivNon EMNOPEUMATWV KAl UNNPECIWV
* EAEUBEPN Kivnon KEPanaiwv
* EAEUBEPN KUKNOQOPIa EpYaZopEVWV
* Katdpynon @opoNoYIK®V EAEYXwWV ota ouvopa
* MIPOCEYYION TWV POPWV KAl TWV POPONOYIKWV VOMOBOECINV

4. ZYNENEIEZ TIA TO EMMNOOPIO ANO THN KATAPIrHZH TQN OYZIIKQN KAl
OOPOAOTIKQN ZYNOPQN

- H avantu&n tou avtaywviouou

- Ynokatdotaoh npoidvtwv

- Meiwon K6otoug S1aKivhong EMNOPEUNATWOV

- Qénegia yia tov TeNIKG Katavanwtn

- Enintwon otIg TINEG

- Enintwon otnv anacxonanon

5. TO NOMIKO NAAIZIO XTON TOMEA TOY EMMOPIOY ZE KOINOTIKO ENINEAO
- To SiKaI10 TOU avtaywVviouou
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- To puBUIOTIKO NAAICIO TNC CUVEPYAOIAC METAEU TWV EMIXEIPNOEWV
- MpooTacia Tou Katavanwth Kateuduvn Tou napaywyou
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAOHMA : AHMOZIEZ ZXEZEIZ
EZAMHNO A" QPEZX 3/EBSouGST

NEPIEXOMENO MAGHMATOZ
- OpIOUOC - EVVOIa TWV ANPOCIWV IXECEWV
0. KoivA Tvwun, Ala@niuion , Nponaydavoa
B. AIOQOPEC ANUOCIWV IXECEWV Kal AIOPAMIONG
Y. H TEXVIKN TNG 810600NC TWV I0EWV
- 01 AnPOOIEC IXEOEIC OTN ZUyYXpovn EnIXeipnon
a. Etaipikn tautdtnta
B. ETaIpIKA €IKOVa
- ZUYXPOVEG MOPYEC, ANUOCIWV IXECEW
- Spansoring, Xopnyia K.A.n.
- EmKoivwvia (op1oudc - eioaywyn)
0. MpoopIKN ENIKOIVRVIa
B. Fpantn niKovwvia
Y. Anotensopatikotnta - AZiondynon
0. ZUyXpovecg TeXVONOYIKEC EQAPUOYEQ
- ZTPATNYIKA ANPOCIWV IXECEWV, ETAIPIKOG NPOYPAMMATIONOG
- NpoodiopIopoC Ttou Kolvou Ztoxou (target group) pebodonoyia
NPooEyyiong
- Ta M€oa TwV AnNPOoInV IXEoswV(EvTuna, EKONAWOEIC K.A.M.)
- Anpoéoieg Ix€oesig kKal M.M.E
- EOWTEPIKEC ANPOOIEC IXEOEIC OTNV EMIXEIPNON
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAGHMA : EPEYNA ArOPAZ
EZAMHNO A" QPEZ 2/EBSouGST

NEPIEXOMENO MAGHMATOZ
1. Zuothua NAnpooplwv Marketing
- OpIoMOG
- Avaykaidtnta unapéng
2. Ynoouotnuata NAnpogopi®dv Marketing
3. Opiopoi ‘Epeuvac Ayopdc
- ’Ecpapgovéc )
4.Nepiexouevo Epguvag Ayopdc
- Aladikaoia Avayvwpiong Kal KaBopIopog NpoBANUATOG
- Mebodonoyia
. Ala@opécg Epnelpiacg kal ‘Epguvacg
. 'Epguva AIKTUwV Kal 08wV 61d6soncg npoidvtwv
. Epguva Meb6dwv Kal Opwv NwAnong
. Epguva neBOdWV Kal MEowv Ala@APIONG
. Epguva ouunepipopdc Katavanwtn
10. 'EpEuva OIKOVOMIKNG Katdotaong ETaipiov
11. "Epeuva npoidvtwv kai ‘EpgUva avantugng VEwV Npoiovtwv kal
UNNPECIWV

© 00N UG
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAGHMA : MHXANOITPA®HMENH AOTIZTIKH
EZAMHNO A" QPEZ 2/EBSOMGS0 EPYAOTAPIO

- EKMABNON TNE XpAong VOC EYKEKPIMEVOU KAl EUPEINC XPNONCE NAKETOU
YEVIKNG (EMMOPIKAG) AOYIOTIKNAG CUM@P®WVA UE To EARANVIKG MEvIKO AOYIOTIKO IXESIO Kal
EKNARPWON ONWV TWV UNOXPEWOEWV NOU anoppEouv and tnv ICXUOUCA VOUOBEDIQ,
Onwe n.Xx.:
0. ‘Ek6oon tinonoyiwv
B. ZUNNANPWON SIKAIOAOYNTIKWYV YIa TV KatapoAn tou ®.MN.A
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TOMEAL :
OIKONOMIAZ & AIOIKHZHZ
OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAGHMA :EMMNOPEYMATOAOTIA - TYMOMOIHEH NPOIONTQN
EEAMHNO A" QPEEZ 2/EBSouada

1. H évvoIia Tou EMNOPEUMATOC
2. H "avayvwpion" Tou EUNoPEUMATOC
- uon
- ouveeon
- opon
- 1I610TNTEC
3. NpoidVTa NPWTOYEVOUC NAPAYWYNG
4. Npoiévta dEUTEPOYEVOUC NAPAYWYNC
5.H Tunonoinon BAoN yIa Th BEATIWON TNC AVIAYWVIOTIKOTNTAG TWV
nPOoIGVIwV
6. Tunonoinon Kal rnoIoTIKOG ENEYXOG
7. ZUCTAMATA NOIOTIKOU EREYXOU
0. ASIYMOTOANMTIKOG EAEYXOC
B.0ONIKOC ERngyxocg (100/100)
Y. Epyaotnplakog EAgYX0G
8. Katdption npotunwyv (standards) kal cnpgata noidtntag
9. Mictonoinon tng NoIdTNTOC
10. DOPEIC :
a. EAANvIKSC opyaviouog tunonoinong (EA.OT)

B. Aiebvng Opyaviopég Tunonoinong ( International Standardisation
Organisation (1.5.0)

11. To Eupwnaikd cuotnhua Tunonoinon¢ (CENELEC)
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAOHMA : AIKAIO TQON ZYMBAZEQN
EEAMHNO A" QPEZ 2/EBSouada

1. H ZUuBaon
0. Fevika : Evoxéc and cuuBACEIC
B. O1 apx€¢ nou SIENouV TG CUMBAOEIC
*n eNgUBEPIa TwV CUMBACEWV KAl h OIKOVOMIKN EAEUBEPIQ
* KanA niotn
* Xpnotd nén
Y. EI6iIkétepa BEpaTa
* oUMBaon yia aduvatn napoxn
* oUMBAON YIA NAPOXNA ANAayopEUPEVN
* 00OPIOTIa NAPOXAC
2. APXEG YIQ TIC QMYOTEPOBAPEIC CUMBACEIC
* aduvauia napoxng (unaitia, avunaitia)
* UNEPNUEPIO OTNV EKNANPWON NAPOXNG
* OIKAiWMA anolnUiyong ME TNV UNovoxwpnon
3. ZUMBAOEIC UNEP TPITWV
- évvola
- Ol BAOIKEC OXEOEIC
4. ANOGOBEON TWV EVOXWV
- Kataponn
- €€6pNnon
5. Aoun Kal yop®n cuupaong
* 0l CUMBAAOMEVOI
* 0l CUMPWVNBEVTEG OpOlI
* OXE0N CUMP®WVNOEVTWV OpwV Kal VOUOU
- N EPMNVEIQ TWV CUNBACEWV
- Tpononoincn thg cuupaonG
- Aiuoh CUPBACEWC
5. Eicaywyn o€ MOPYEC CUMBACEWV
- n cuuBacn Epyou
- N MioBwon NPAyMAtog
- 1o 64vElo
- h NWANOoN
- h gyyunon

Znuegiwon o 6Na Ta aveTépw Ba avantiooovtal Ta akoAouea :
- n Baoikn &vvola
- T0 CUMBANOMEVA HEPN
- h KaTdption Tth¢ cUMBAONG
- n AUon Tng ouupaong
6. Al0dIKaoia Y0 KATtdption CUNBACEWY
- MPOKAPUEN
- aneueeiag avaeeon
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7. H npootacia tou Katavanwtn
- €VV0I0 TOU Katavanwtn
- £VVO0IOQ TOU NPounBeuTn
- a6&uITO1 6pOI CUMBACEWV

Znpeiwon : To onpeio 5 6a npénel va 616ax0si UE NPAKTIKO Napddslypa unddeiyua
OUMBAOEWV KAl AVAKEPANAi®won ThE UANG Nou 8184axXenKeE oto A'€EAunvo oto EVoxiKO
Aikalo
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN FPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAOHMA :TEXNIKH ZYNAAAATQN - XPHMA -NIZTH - TPAMEZA
EZAMHNO A" QPEX 4/EBSouGST

1. NOMIGMOTIKA BEWwPI0 KAl NOAITIKA
NOMIOMOTIKA BEwpia
NopIOMOTIKA NOAITIKA

2. Xpnua
- ZATNOoN KAl Npoo@opd XpApatog (KEuve, KRAoOIKOI)
- H KUKAO®YOopIia Twv NPoidvtwyv Kal To XpApa
- O1 AEITOUPYIEC TOU XPAMATOCG
- H npoopopd Tou XpNuatog
- Ta €idn TOU XPAMATOC OTIC CUYXPOVEC OIKOVOMIEG
- H a&ia tou xpnuatog
- To Xpriua Kai To Tpanediké cuotnua
- 0 pOAOC TV TPANEZWV OTN SNPIOUPYIA XPAKATOC

3. XPHMATONIZTQTIKA IAPYMATA - TPAMNEZEX
- O1 BAOIKEC AEITOUPYIEC TWV TPANELWV
- H Tpanedikn enixgipnon Kal o pOAOG TG OTNV OIKOVOMIa
- Kevtpikn (ekdotikn) Tpdnela - POAoG - Apdon - Aikaiodoaoia
- EMNOPIKEG TpANEeZEC:
AVTIKEIMEVO Epyaoiag - Opyavwon - Aloiknon
- \oind Motwtikd 1I6pupatTa Kal ool

4. TPANEZIKH TEXNIKH
KATAOEZEIZ
- EloaywyIKd otoixeia
- EEENIEN TOU BE0OU
- AIEPEUVNON TNCE £VVOIac Kal OpPIOKOC TwV KAOTAOOEOEWV
Mop@EC KOTABECEWV
MNpocEnkuon KatabEoswV. To Tpanedikd andppnto
- Katnyopieg Katabéoswv
KataBgoeig OPews N anpOOeoEC
Katab£oe1¢ NPOOEOHIAKES N ENi NPOBEOUIA
AANEC MOPYEC KATAOEOEWV
Kata6€oeic o ouvannayua
FreviKG 6EpATA KAOTAOECEWV
NIETH
- Kavoveg xpnuatod0TAOEWV
- "EAgyx0G niotng
* KpItApia XpnuatodoTAGEWV
Biwoiuétnta tNG ENIXEIpNOong
Peuotonoinon tng Xxpnuatoddtnong
H anodotikdétnta TnG XpnuatodOtTnong
H ac@dnsia tng xpnuatoddtnong
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* Mop@EC XpnuatodOThonG
XpnuatoddTnon TOU ECWTEPIKOU EUNOPIOU
Xpnuatodétnon tng Biopunxaviag
Xpnuatodétnon tng Blotexviag
AvAnuon NOoPP®WV XpNUATOOOTAOEWV

* AOQANEIEC XPNUATOOOTNOEWV
AKAAUNTEC XOPNYAOEIC
KaAUPUMEVEG XOPNYNOEIC

"EVVOIEC TNC AVANOYIKNG KAl MPOVOMIOKAC IKAVONoinong Tou
éaveiotn

PEUOTONOINCINEG AOQPANEIEC
* ZUMBAOEIC XOPNYNOEWV
Aavelokn cuppaon
ZUMBAcN Niotwong ME AVOIKTO aAANAOXPEO AoYapIacuod
AlapopEg niotwong Kal Saveiou
AvoIKTOC aNANAGXPEOC NoyapIacuog
KAgioino avoiktou anAnAOXpeou Aoyapiacuou
Katdption cupBACEWV
Eyyuntig ouupaong
‘EYKupn gyyunon
BeBaia xpovonoyia cuupacng
AnYn BeRaiag xpovonoyiag
* EYYUNTIKEG ENIOTONEG
OpIoMOC TNG EYYUNTIKAG ENICTONNG
"EKO0O0N EYYUNTIKNG ENICTONANG
MePIEXOUEVO EYYUNTIKAG ENICTONANG
Katnyopieg EyyuntIKAg EMNICTONNG
KAAupa eyyuntikAg ENICTONANG
Katdntwon yyuntikAg ENICTONNG
* AladIKacia XpNPUATOS0TACEWV
Aitnpa tou nendtn
AikaionoynTtiKA aItnpatog
AgnATia NANPOYOoPIwV
Eng&epyaocia artnuatog - ANYn and@aoncg
AVOlyMa - Kivhon KAgioINO Aoyaplaocuou
MeoONABNTIKEC EPYACIEG
AZ&iec Npog sionpaén
AZIOFPAGA
OpIoMOG
Eidén a&loypapwv

KINHZH KE®ANAIQN
H enitayn
H gvtoAn NANPWMNG

EZQTEPIKO ZYNAAANATMA
‘Evvola tou 6pou cuvannayua
Kavéveg Asitoupyiag Epyaciov cuvanAdyuatog
TiMA ouvanAdypaTog - OPICHOG
AEATIO TIMWV cuVaRAAYMaTOCG
Ayopd cuvaAndyuatog
BeBaiwon ayopdg cuvanndyuatog
NwANon cuvaANAyuaTtog
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AANEZ MEZOAABHTIKEZ EPTAZIEZ
Taueio TtitAwv (GUAAEN K.A.M.)
Taueio evonpwyv (NwAnon EVoONU®V)
Evoikiaonh Bupidwv 6ncaupopuAaKiwV
Eionpa&n S1a@oépwv AOYaPIaCH®V

NEEZ MOPO®EZ TPAMEZIKQN XYNAAAATQN
1. Kapteg
KAPTEG NIOTWTIKEG
Kdptec autduatng cuvannayng
Kapteg eyyunong
Kapteg dieukdnuvong
"EEunvn kdpta (SMART CARD)

2.Mnxaveg autouatng cuvannayng
AUTOMOTEC TAMEIONOYIOTIKEG MNXAVECG (A.T:MS.)
Mnxavéc ota onpeia NWANCEwWVY (P.0.S)

3. Autouatn Kivnon Aoyapiacuwyv
Miotwon YI060600iag, CUVTAEEWV
MAvyIEC EVTONEQ
MANPWMN EKTAKTWV UNOXPEWOCEWV

4. TpanedikéC tTnAsouvannayég (TELEBANKING)
zuvannayEc ano to onitl (HOME BANKING)
zuvannayEc ano ta ypageia tng enixeipnonc (CORPORATE TERMINALS)

5. MIZTQTIKA IAPYMATA EKTOZ TPAMNEZQN
- EI6IKA NIOTWTIKA 16pUpaTa
- ETaIpEiec eneVOUOEWV
- AOQ@ONIOTIKEG ETAIPEIWV
- NIgBVEIC opyaviopoi Xpnuatoddtnong

6. AIEONEIX ZYNANAATEZ KAI ZYNAAANATMA

- BaoIKEC Katnyopieg S1EBVWV cuvannaywv

- Kivhon Ke@anaiwv o€ cuvannayua

- looZuy10 NANPWHWV

- NoMIoMATIKA 1I00TIMIEG Kal SIEOVEIC cuVaNNayEQ

- Tpanediké nepIBANAOV KAl VOUOBEGDIa

- 01 E€vec Kkal ol ENANVIKEC TpAnEZeG:
ZUOXETIOEIC - AuvatoTnTEC - AIOPOPES

- TpaneZiIkG NPOoIiovTa - YNNPEGIEC
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN FPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAGHMA : OPTANQZH - AIAKOZMHZH XQPOY
EZAMHNO A" QPEX 3/EBSouGST

* To Katdotnua
- H eminoyn Tou X®Wpou EYKATAoTaong
- H epnopikni nepioxn (ayopd)
Kevtpikn - Asutepeuouca ayopd
ZUVOIKIOKNA - NEPIPEPEIAKN ayopa
Epnopikd Kévtpo
* Xwpotagia tou Kataotnuatog
KaBopiouog avayKwv ToU Xwpou
Katavoun xwpou danédou
Katnyopieg NpOoPEPONEVWV EIOWV
MeAETn S1aKIiVNhONG EMNOPEUMATWV - NEAATWOV
TonoB£tTnon NPoiovVIwv
PWTIONOC - ENINOYA XPWMATWV - EMINAWON
Bitpiva

OpyGQvwon TOU KATACTAMATOC

1. M€pn TOU KAOTAOTNMATOC
Oyn
Eniypapn
Eicodo¢
Bitpiva

2. EOWTEPIKO TOU KATAOTAMATOC
Opydvwon XWpou
Alakivnon - pon
Taueio - Napanapn
IXEOEIC O1a0POMWYV - ENINAWONG
Tunol ENiNAWONG KAl GUCTANATOG
ANOBNKEUTIKOC XWPOGC
AGnedo
Opowol
PWTIONOC
Aldta&n Kal npopoAn EPNopEUPATWY
TUno! EPNOPEVPATWY
AIATAEN KAt XpWMaA, MEYEBOC
Bitpiva kai tpdénoi diakdéounong
FEVIKEC YVWOEIC
Xpwua
To Xpwua Kal oItunol Xpwuatwv
Xpwua Kal puxonoyia
FpaupEG KaI oxXnuata
rpauuata Kai apibuoi
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TOMEAL :
OIKONOMIAZ & AIOIKHZHZ
OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY
EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12
QPOAOTIO NPOrPAMMA
(TEA ANO TO TMHMA YNAA/AQN AIOIKHZHE)

| | EZAMHNO | A | B |

| | MAGHMATA |e|E[=z|0][E|Z]

1 | MARKETING 5 5

2 | EPTATIKO AIKAIO 2 2

3 |OPFANQEH KAI AIOIKHEH EMMOPIKQN EMIXEIPHEEQN 2 2

4 |®OPOAOTIKH NOMO®EZIA 2 2

5 |AIAOHMIZH

6 |OPFANQIH KAI MPOQOHIH NOAHIEQN a a

7 |EMMOPIO ETHN EYP. ENQEIH

8 |AHMOZIEL IXEZEIZ

9 |TEXNIKEZ NOAHEZEQN a a

10 | MHXANOrPA®HMENH AOFIZTIKH 2|2

11 [ EMNOPEYMATOAOFIA-TYMOMOIHEH NPOIONTQN 2 2

12 | AIKAIO ZYMBAZEQN 2 2

13 | TEXNIKH ZYNAAAATQN a a

14 | OPTANQIH - AIAKOIMHEH XQPOY 3

15 | AFTAIKH OIKONOMIKH KAI AIOIKHTIKH OPOAOTIA 1,11 3 3|3 3

16 | XPHEH H/Y 2|2 2|2

17 | EPEYNA THE ArOPAE 2 2
ZYNOAO N QPON 22| 4| 26| 23| 2|25

0 = MAGHMATA OEQPHTIKA
E = MAOGHMATA EPrAZTHPIAKA
Z = ZYNOAO QPQN MAOHMATOZ
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAGHMA : MARKETING
EZAMHNO A" QPEZ 5/EBdoucda
1. Elcaywyn
Op1ou6¢ - oploBETNon tou Marketing
MEPIEXOMEVO - NEITOUPYIEC
Marketing Mix
NEéeg Taoesig oto MKT
Koivwvionoyia tou MKT
2. H ayopd Kai to nePIBAAAOV TG
OpIoMOG , Katnyopieg
EnIXEipnpatikog Kivouvog
AyopaoTIKEC CUVABEIEC Kal Ol NaPAYOVTEC nou enipeAZouv
Katavanwtiopnog tou Marketing
3. Katétunon - Tunpatonoinon Ayopdac
OpIoudC - Elcaywyn
MAgovektnuata, MelovekThpata
MpoUnoB&oelg, Kpitnpia Katdtunong
ZTPATNYIKEC Katdtunong Ayopdc
MEeodol katdtunong
4. Npoiov
Elcaywyn, évvola, S1aKPIoEIG
Aladikaoia dSnuioupyiag npoidvtog, KUKAOC {wNnG
Tinondynon
Mapdyovteg Nou SIaMOPPWVOUV TNV TIMNA
ITPATNYIKEC TINOAOYNONG
5. Zuokeuaoia, ETIKETa, Zngata
Eicaywyn, onuacia cAPATog - CUCKEUAOIag
Eidn ouokeuaoiag (NMAEOVEKTAPATA - MEIOVEKTAMATA)
Eidn onuatog
Kprtnpia emAoyng cAPAtog
6. Aiktua AI0VOMAG - AIOKiVhong NPOoiovVTwyv
Elcaywyn - duon twv SIKTUWV
AEITOUPYIEC AIKTUWV AIOVOUNG
Kavdania Aiavoung otic unnpeoieg M.K.T.
Eninoyn kavaniou S1aVOUNG
7. TiIyoAGyNoN
OpIoudG - ‘Evvola
MapAyovteC Nou SIaUMOPPWVOUV TNV TINA
ztoxol Tiyondynong -otPaATNYIKAG
8. IXEAIAZMOZ MARKETING - XTPATHTIKH
- ZTPATNYIKOG OXESIAOMOCG Enixgipnong
- Avdnuon ApaoctnpiotAtwy Etaipiov, Ayopdc toxou
- Ixedlaouo¢ npoypapudtwyv Marketing
- Eninoyn Marketing Mix
- 'EAgyx0¢ S1a81Kaciag EQAPUOYNG
- Tunuatikn a&londynon, TeAKN a&iondéynon
9. BIOMHXANIKO MARKETING
10. MARKETING YMHPEZIQN
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN FPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAGOHMA : EPTATIKO AIKAIO
EEAMHNO A" QPEZ 2/EBSouada

Atouik6 Epyatiko Aikaio
A. H gpyaciakn oxéon
* ouuBacn Enptnpévng Epyacia
- ouotaon
- NEPIEXOUEVO, OIAPKEIQ
- OIKAIMATA KAl UMOXPEWGCEIC EPYOOOTN
- OIKAIWMATA KAl UNMOXPEWOEIC EPYAZONEVOU
- n Epyaocia
- 0 MI06AC, NOINEG NAPOXEG
- AUon NG ouMBACNG EPYAOIAC
* ouuBaon €pyou
* EUENIKTEG MOPYEC EPYAOIAKNAG OXEONG
* OMOSIKEC anonUoEIC
B. ZuAnoyik6 Epyatiké Aikaio
01) CUVOIKANIOTIKEG OPYAVWOEIC
- BAOIKEG EVVOIEG
* n ouotaon
* okonoi
* ouvaIKanioTIKA Sikaiwuata
- TO OIKAiwMa OTNV opyavwon
- T0 SIKAiwKa oTNV CUVSIKAAIoOTIKN 6pdon
- TO OIKAiwMa oTNV angpyia
- T0 SIKaiwpa oth dilapounncn
- 10 SIKaiwpa oTh cuAnoyIKA
- 10 SIKaiwpa oth dianpayudteuon
B) cuAAOYIKEC CUMBAOCEIC
- n €vvoIa KAl TO NMEPIEXOUEVO
- iGN CUANOYIKWV CUMBACEWV
- TO SIKaiwMa Kal n unoxXpEwon yia cunnoyikn dianpayudteuon
- 0 KaAOMIOoTOoC KAl TEKUNPIWHMEVOG S1IAN0YOG
- S1061IKacia Katdptiong CUANOYIKWYV CUMBACEWV
- Ol angudegiac dlanpayuateUoEI
- n d1adIkaocia uEcoNApnong
- n diadikacia 1610KTnoia
Y) H uyIEIvh Kal ao@An&gia thg Epyaciacg
- OIKAIMATA KAl UNOXPEWOEIC EPYOOOTN
- OIKAIMATA KAl UNMOXPEWOEIC EPYOZOMEVOU
) - Opyava yia tThv TNPnon Tng OXETIKAG VOMOBECIAC 0 €NiNESO
EnIXeipnong
* EMITPONEC UYIEIVAC KAl A0Qansiag
* TEXVIKOG ao@anegiag
*10TpoC¢ Epyaciag
- KOVOVIOMOI UYIEIVAG KAl aO@AanEiac tThg Epyaciag
- ouotnua €NIBOANC KUPWOEWV
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAOHMA : OPFANQZH KAI AIOIKHZH EMMNOPIKQN EMIXEIPHZEQN
EEAMHNO A" QPEEZ 2/EBSouada

ENNOIA THZ ENIXEIPHZHZ
- OIKOVOMIKA MovAada tnG ENIXEipnong
- Enixeipnon Kai EKUETANEUON
- XapaKTNPIOTIKA YVWPIOMATA TNG EMIXEIPNONG
KATHIOPIEZ EMIXEIPHZEQN
- TEVIKEC OIOKPIOEIC TWV ENMIXEIPNOEWV ava QopEa (SNPOOCIEC, IBIWTIKEG,
MIKTEQ)
- EMIXEIPNOEIC NPWTOYEVOUC NApAywyng
- EMIXEIPNOEIC SEUTEPOYEVOUC NAPAYWYNG
- EMIXEIPAOEIC TPITOYEVOUC NAPAYWYNG
MEFEOOZ ENIXEIPHZEQN
- Kprtnpia S1aKp1ong ENIXEIPACEWV
- MIKTEG ENIXEIPNOEIC (MAEOVEKTNMATA - NEIOVEKTAMATA)
- Meoaieg ENIXEIPNOEIC (MAEOVEKTAMATA - MEIOVEKTANATA)
- MeyANEC ENIXEIPNOEIC (MAEOVEKTAMATA - MEIOVEKTANATAO)
EMNOPIKH ENIXEIPHZH
- 0 p6Ao¢ TNG EMNOPIKNG EMIXEipNnONG oth oUuyxpovn OIKOVOUia
- AIGKPION TWV EMMOPIKWV ENIXEIPNCEWV
o) AIQVEUNOPIKEG
B) XOVOPEMUMNOPIKEG
Y) TOUPIOTIKEG
®) ZEVOOOXEIOKEG
€) ZUVETAIPIOTIKEG
ot) MapOXNnG UNNPECIVV
- To Katdotnua
- H eninoyn Tou Xwpou gykatdotaong
- H Epnopikn nepioxn (ayopd)
Kevtpikn - Asutepeuouca ayopd
ZUVOIKIOKN - NEPIPEPEIOKN ayopa
Epnopikd Kévtpo
- XwpoTagia KataoTANATog
* KoBopIopOGg avayKwv
* Katavoun xwpou 6anédou
* Katnyopieg NpooPEPOUEVWV EIBWV
* MEAETN S10KIVhONG EPNOPEUMATWV- NEAATWV
* TonoBEtnon NPOoIdGVTWV
* DWTIONOG - EMAOYA XPWMATWV- ENINAWON
* Brtpiva
- EI8IKG 6€pata
* AZI0noincn Tou NPoownikou
* ZUVTAPNON KATAOTAMATOG
* AO@ANEIO KATAOTAMATOC
* AlaXEipION anoBEPATWV
* Npoponn
* EEunnp€tnon nEAAtTn
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MAPATONTEZX NMOY EMNIAPOYN £THN "EIKONA" TOY KATAXTHMATOZ
- EEwyeveig
o) dnun
-Evvoia
- OETIKOI-apVvNTIKOI NAapAyovTeQ
- Aladikaocia npoBoANg
- AladIKAoia Nnpootaciag
- EOWYEVEIQ
a) Npoownikd
- Eyoavion
- Tupnepipopda
- EEunnpétnon
B) EMnopeupaTa - TIMEG
y) Bitpiva

EIZATQrH £TO AIANIKO EMMNOPIO - BAZIKEZ NEITOYPTIEZ
- 0 €@odIaoNOG
* H avaZntnon Ttou KAaTanAnAou NPopnesuth
* 0 OEIYMATIONOC KAl h ENIAOYRA TOU NPOoidvtog
* H napayyenia
* H napanapn KAl n napouciacn Tou NPoidvtoq
* Anoonkn - Anoeguata
- MpooéNKuon TNG NEAATEIOC
* TiIMoNOYI0KA NOAITIKA
* AlagnPIon Kal npoponn
* EEunnp€tnon Katd Kal META Tthv NwAnon
- H yen€tn tng ayopdc Kal TWV aviaywVvioTov
- Kavoveg enIXEIpnPATIKAC Spaotnpidtntacg
- Katdotnua - Anoenkn

B) Enixsipnoeig revikou Eynopiou
- EEs101IKeUMEva Kataothuata
- KataotApata noikiniag
- MoAukataothuata
- EKNTWTIKA Kataothuata
- AQUOIGEC KataoTtnhudtwy
- KataotApata Epyootaciou
- AyopaoTIKn AE0XN - NPOMNBOEUTIKOG CUVETAIPIOUOC
- ZUYXPOVEG MOPYEC NWANONG
* Mnxaveég nwAnong
* MwAnon Bdon katandyou
* MwAnon ano "népta o€ noépta”
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TOMEAZ : OIKONOMIAZ & AIOIKHZHZ
OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY
EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN

KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAGHMA : ®OPOAOTIKH NOMOOEZIA
EZEAMHNO A" QPEEZ 2/EBSouada

MEPOZ A" : KQAIKAZ BIBAIQN KAI ZTOIXEIQN
- FeVIKEG O10TAEEIC
- BiBAia emuideupatiov
- ZTOIXEIO EMTISEUMATIOV
- Evnuépwon, Bswpnon, S1Ia@UAAEN BIBAIWV Kal CTOIXEIWV
- Mnxavoypa®ikn tTnpnon BIRAIWV KAl EKGOON OTOIXEIWV
- AI0SIKACIEC NPOOCSIOPIOMOU OIKOVOMIK®WV ArnoTEAECUATWY
- KUpoc¢ BIBAiwV Kal OTOIXEiwV - AnOppnTo
- Kupwoeig
- EISIKEC apMOSIOTNTEG
- MetapBatikég SIatd&eig - Evapén 10XU0G

MEPOZ B  : ®OPOZ NPOLTIOEMENHEZ AZIAZ (®.M.A)
- Nopiké nAaiolo tou @.M.A. (enIBOANR TOU YOPOU, AVTIKEIMEVO TOU YOPOU,
UMNOKEIUEVO TOoU POPOU)
- doponoyntEeg Npd&sic (napadoon ayadbwv, napddoon aKIVATWY, Napoxn
UNNPECINV)
- Eicaywyn ayabwv, EVOOKOIVOTIKN andKTtnon ayadwv
-Téno¢ npaypatonoinong oponNoyntéwv NPAEEwV
- XpOvog yEvvnong TnG pOoPONOYIKNG UNMOXPEWONG
- doponoyntEa agia kal unonoyiouog @OpPoU
- Anannay&g ano to eopo
- YNOXPEOI OTO POPO KAl UNOXPEWOEIC TOUG
- EI6Ikd kabsotwta
- Aladikacia BeBaiwong Kal KaTaBoAng eopou
- ASIKApOTAO @OPOSUAPUYAC, SIOIKNTIKEG KAI MNOIVIKEG KUPWOEIG
- TApNON Twv Aoyapiacuwy tou ®.M.A 0 ENIXEIPACEIC NOU ThPOoUV BIRAIC
nPWTNG SeUTEPNG KAl
TPITNC Katnyopiag tou K.B.Z. AOKACEIC OUVTAENG NEPIOSIKWV Kal
EKKAOAPIOTIKWV SNAWOEWV
®.M.A yia TIC napandve KAtnyopieg ENIXEIPACEWV

MEPOZ I': ®OPOAOrIA EIZOAHMATOZ ®YZIKQN NMPOZQNON
- EmBonAn tou @opou
- AnAwonN - apuodidotnta
- Katnyopieg £1006AMATOC
- AiIbaokania BERAIWONG TOU pOpouU. DoPOoAOYIKOC ENEYXOC.
‘EKS00N Kal Kolvonoinon @UANwY EAEyXou. AIOIKNTIKA ENiIAUCN TwV
Slapopwv. Mpooeuyn ota
SI0IKNTIKG SIKaoTtnpla. BERaiwon popou. ‘E@eon. Avaipeon .
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAGHMA : EMMOPIO £THN EYPQMAIKH ENQEH
EEAMHNO A" QPEZ 2/EBSouada

1. H AEITOYPTIA KAl TA OPFTANA TQN EYPQIMAIKQN KOINOTHTQN
Ta 6pyava tng Eupwnaikng ENItponng yia to Eunoplo:
(XXIIl Fevikn Aleubuvon - TASK FORCE yia ta M.M.E)
o) H Enitponn Eynopiou Kal AIaVOUNIG
B) O1 EupwnaikEC OpyavwoEIC TOU EMNOPIOU:
- EUROCOMMERCE: Eupwnaikn Eivopoonovdia Alavikou Eunopiou
- FEWITA : Opoonovoia Eupwnaikwv Opyavwoswv XovopIKou Kal
A1EBVOUC Eunopiou
2. H ZHMAZIA TOY EMMOPIOY ZTHN ZYFTXPONH ZYNAANAKTIKH OIKONOMIA KAI H
ANATKH IZOPPONMHZ ANANTY=HZ EMIMNOPIOY KAI BIOMHXANIAZ
a) OIKOVOMIKN
B) KolvwviKn
y) MoAItiIctIKA (0TaupodpOuI TwV AWV KAl TwV IOEWV )
3. H KATAPTHZH TQN OPAIMQN ITO EMMOPIO :iTHN ENIAIA EZQTEPIKH
EYPQIMAIKH ArOPA
- TI nPOoBAENEI N ZUVONAKN TN POUNG VIO TNV EAEUOEPN S1aKivhon TwV
ayaewv
- O1 yEXPI OANEPO PUBNICEIC OTO NAAIOCIO TNG UAONOINONG TNG EVIAIAC
EUme'IG'I'KI"IC'EOO.)'EspIKﬁC
ayopdc
- T npoBAENEl n AsuKn BiBAOG UE TNV unoypagn tng Eviaiag Eupwnaikng
Mpd&&nc (SINGLE ACT)
yia th AgItoupyia tng Eviaiag ayopdg
* Katdpynon QUOIKWV CUVOPWV
* Katdpynoh TwV TEXVIKWV CUVOPWV
* Katdpynon TwV @OPOAOYIKWYV CUVOPWV
* EAgUBEPN S10KIVNON EMNOPEUMATWV KAl UNNPECIWV
* EAEUBEPN Kivhon KE@anaiwv
* EAEUBEPN KUKNOQOPIa EpYAZONEVWV
* Katdpynon @opoNoYIK®WV EAEYXwWV OTa ouvopa
* MIPOCEYYION TWV QOPWV KAl TWV POPOAOYIKWV VOMOBECINV
4. IYNENEIEZ TIA TO EMMOPIO ANO THN KATAPrHZH TQN OYIIKQN KAl
OOPOAOTIKQN ZYNOPQN
- H avantu&n tou avtaywviouou
- Ynokataotaon nNpoioviwv
- Meiwon K6oTouG S1aKIiVNhONG EMNMOPEUNATWV
- Qénegia yia tov TeNIKG Katavanwtn
- ENiNtwon otIC TINEG
- Enintwon otnv anacxénnon
5. TO NOMIKO NAAIZIO XTON TOMEA TOY EMMOPIOY ZE KOINOTIKO ENINEAO
- To 6iKa10 TOU avtaywviouou
- To puUBMIOTIKO NAAICIO TNG CUVEPYACIAC METAEU TWV EMIXEIPACEWV
- IPOOTACIO TOU KATAVAAWTN KATEUOUVN TOU NAPAYwWYOoU
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAOHMA :AHMOZIEZ IXEZEIZ
EZAMHNO A" QPEZX 2/EBSouGST

- OpIOUOC - EVVOIa TWV ANPOCIWV IXECEWV
0. KoivA Tvwun, Ala@niuion , Nponaydavoa
B. AIOQOPEC ANUOCIWV IXECEWV Kal AIOPAMIONG
- 01 AnuOOIEC IXEOEIC OTN ZUYXPovn EnIXgipnon
- ZUYXPOVEG MOPPEC, ANPOCIWV IXECEWV
- Spansoring, Xopnyia K.A.n.
- Enikoivwvia (opiopoécg - icaywyn)
0. MpoopIKN ENIKOIVWVIa
B. Fpantn nikoIvwvia
Y. Anotensopatikdtnta - AZiondéynon
6. ZUyYXpoveg TEXVONOYIKEC EQapUOYEC
- ZTPATNYIKA ANPOCIWV IXECEWV, ETAIPIKOC NPOYPAMMATIOMOG
- NpoodiopIopoC Ttou Kolvou Ztéxou (target group) pebodonoyia
NMPOOCEYYIONG



ZENAIAA 55

TOMEAL :
OIKONOMIAZ & AIOIKHZHZ
OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAGHMA : MHXANOITPA®HMENH AOTIZTIKH
EZAMHNO A" QPEZ 2/EBdoucida Epyaotnpio

- EKMAONON TNE XpAoNG EVOC EYKEKPIMEVOU KAl EUPEINC XPNONG NAKETOU YEVIKNG
(EMNOPIKNG) AOYICTIKAC CUM®WVA ME TO EAANVIKO FEVIKO AOYIOTIKO ZXESIO KAl
EKNARPWON ONWV TWV UNOXPEWOEWV NOU anoppEouv and tnv ICXUOUCA VOUOBEDIQ,
onwe n.x.:

0. ‘Ek6oon tinonoyiwv
B. ZUNNANPWON SIKAIOAOYNTIKWYV YIa TV KatapoAn tou ®.MN.A
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAOHMA :TEXNIKH ZYNAANATQN - XPHMA -MIZTH - TPANEZA
EZAMHNO A" QPEZX 4/EBSouGSa

1. NOMICMOTIKA BEWPIC KOl NOAITIKA
NouIouatikn 6swpia
NouIouatiKn NOAITIKA
2. Xpnua
- ZATNON KAl NPoo@opa XpApatog (KEuve, KRaoOoIKOI)
- H KUKAO®@OpPIa TwV NPoidvVTwV Kal TO XPAa
- O1 AEITOUPYIEC TOU XPAMATOC
- H npoopopd Tou XpNUatog
- Ta €idn TOU XPANATOC OTIC OCUYXPOVEC OIKOVOMIEG
- H a&ia tou xpnuatog
- To Xpriua Kai to tpanediké ouotnua
- 0 pOAOC TV TPANEZWV 0TN SNPIOUPYIA XPNHMATOG
3. XPHMATONIZTQTIKA IAPYMATA - TPAMNEZEX
- O1 BAOIKEC AEITOUPYIEC TWV TPANELWV
- H Tpangdikn enixgipnon Kal o pOAOG TG OTNV OIKOVOMIa
- Kevipikn (ekdoTIkn) Tpdnela - POAoG - Apdon - Aikaiodoaoia
- EMNopPIKEG TpANELZEC:
AVTIKEIMEVO Epyaoiag - Opydvwon - Aloiknon
- \oind Motwtikd 1I5pupata Kal 6Eopoi
4. TPANEZIKH TEXNIKH
KATAOGEZEIZ
- EloaywyIKd otoIxeia
- EEEAIEN TOU BECUOU
- AIEPEUVNON TNE £VvOIacg Kal OPIOKOC TwWV KATAOEOEWV
MOpP®YEC KATABEOEWV
MPoo&NKUoNn KataBEoswyv. To Tpanedikd andppnto
- Katnyopieg KatabEoswv
KataB€oeig OYPews N anpOOEOUEC
KataB£oegIc NpoBEOCUIAKEG N ENi NPOBEOUIa
ANNEC HOPPEC KATABEOEWV
Katabgoelg og ouvannayua
FrevIKG OENATO KAOTOOECEWV
NIZTH
- Kavoveg xpnuatod0TACEWV
- "EAgyx0C¢ niotng
* KpitApia XxpnpuatodoTACEWV
Biwoiydtnta tng ENIXEipNong
Peuotonoinon tng Xxpnuatoddtnong
H anodotikdtnta Thg Xpnuatodotnong
H aoc@dnsia tng Xxpnuatodotnong
* Mop@EC XpnuatodOTnong
XpnUatodOTnon TOU E0WTEPIKOU EUNOPIOU
Xpnuatodétnon tng Blounxaviag
Xpnuatoddtnon tng Blotexviag
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AvAanuon NoP@WV XpNUATOOOTNOEWV
* AOQANEIEC XPNUATOOOTNOEWV
AKAAUNTEC XOPNYNOEIC
KaAUPUEVECG XOPNYAOEIC
‘EVVOIEC TNC aVAAOYIKNG KAl MPOVOMIAKNAG IKAVOMNOoinong Tou Saveiotn
PEUOTONOINCINEC AOQPANEIEC
* ZUMBAOEIC XOPNYNOEWV
Aavelakn cuupaocn
ZUMBACN NioTwong ME avoIKTO aNANAGXPEO noyapiacuod
A10popEC NioTwong Kai daveiou
AvoIKTO¢ anANNGXPEOC AoyapIacuocg
KAgioIo avoiktou anANAOXpEOU AoyapIacuou
Katdption cupBACEWV
Eyyuntig ouupaong
‘EyKupn gyyunon
BeBaia xpovonoyia cuupacng
ARYn BeRaiag xpovonoyiag
* EYYUNTIKEG ENIOTONEG
OpIoMAC TNG EYYUNTIKAG EMIOTONNCG
"EK60O0N €YYUNTIKNG ENICTOANG
MePIEXOMEVO EYYUNTIKAC ENICTOANG
Katnyopieg eyyuntiKAG ENICTONNG
KAAuMa EyyuntikKAg ENICTONNCG
Katdntwon yyuntiKAG ENICTOANG
* AladIKacia XpNPUAToS0TACEWV
Aitnua tou nendtn
AikaionoynTtiKA artnuatog
AgATia NnANPo@opiwV
Enggepyaocia artnpatod - AnYn andé@aong
Avolyua - Kivnon KAgioIuo Aoyapiacuou
MeooNaBNTIKEC EPYAOCIEG
AZiec npo¢ sionpaén
AZIOFPAGA
OpIoMOG
Eidén a&loypdpwv
KINHZH KEOANAIQN
H enitayn
H gevtoAn nANPWMNAG
EZQTEPIKO ZYNANAATMA
‘Evvoia tou 6pou cuvannayua
Kavéveg Asitoupyiac Epyacivv cuvanndyuatog
Tiun cuvanAAyuatog - OpICKOG
AgATIO TIMWV CUVAAAAYMaTOCG
Ayopd cuvanndypatog
Bepaiwon ayopdcg ocuvanAdyuatog
MNwAnon cuvanAdyuatog
ANNEZ MEZONABHTIKEZ EPTAZIEX
Taueio TitAwv (GUAAEN K.A.M.)
Tauegio evonuwv (NWANoCN EVONUwY)
Evolkiaon Bupidwv Bncaupo@UAaKiwV
Eionpa&n d1a¢popwv AOYapIacU®V
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NEEZ MOPO®EZ TPAMEZIKQN XYNAAAATQN
1. Kdpteg
KAPTEC NIOTWTIKEG
Kdpteg autdpatng cuvannayng
Kdpteg eyyunong
Kdpteg dieukdnuvong
‘EEunvn kdpta (SMART CARD)
2.Mnxavég autduatng cuvannayng
AUTOMOTEC TAMEIONOYIOTIKEG MNXAVECG (A.T:MS.)
Mnxavécg ota onpEia NwANCEWV (P.0.S)
3. Autéuatn Kivhon Aoyapiacuwy
Miotwon KIc60600iag, CUVTAEEWV
MAyiEC EVIONECQ
MANPWUN EKTAKTWV UNOXPEWOEWV
4. TpanedikéG tTnasouvannayég (TELEBANKING)
Tuvannayéc anod to oniti (HOME BANKING)
TuvannayEc ano ta ypageia tng enixeipnonc (CORPORATE TERMINALS)

5. NIZTQTIKA IAPYMATA EKTOZ TPAMEZQN
- EI6IKA NIOTWTIKA 16pUpata
- ETaIpEiec eneVOUOEWV
- AGQANIOTIKEG ETAIPEIWV
- AIEBVEIC opyaviopoi Xpnpatoddtnong
6. AIEONEIZ ZYNANAATEZ KAI ZYNAAAATMA
- BaoIKEC KaTnyopieg S1EBVWV cuvannaywyv
- Kivhon Ke@anaiwv o€ cuvannayua
- looZuyio NANPWHWV
- NOMIOMOTIKN ICOTIMIEG KaI SIEOVEIC CUVANNAYECQ
- Tpanediké nepIBANAOV KAl VOUOBEGDIa
- 01 E€vec Kkal ol ERANVIKEG TpAneZeq:
ZUOXETIOEIC - AuvatoTnTeC - AIOPOPES
- Tpanedikad NPoiovta - YNNPEGIEC
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAOHMA : AIAOHMIZH
EZAMHNO B° QPEZ 3/EBSouasa

- OpIou6C - Elcaywyn
- Kovwvikn didotaon tng Ala@ApIong
- Eidn Alagpnpiong
- AlaopEg Ala@APIoNG UE
0. Mpowonon
B. ANUOOIEC IXEOEIC
- AlanuIoTIKn MeBodonoyia
- MPOOSIOPIOHOC ZTOXWV - ZTPATNYIKN
- Opydvwon Ala@nUIOTIKNG EKOTPATEIag
- ZTPATNYIKA TOU JNVUMATOC - N TEXVN TNG KEIMEVOYPAPIAC
- 0 p6N0G TOU ANUIOUPYIKOU oTn Ala®nuion
- Napaywyikn d1adikacia thg Ala@nUIong
- Mpounonoyiouog Ala@NUICTIKWV MECWV
- Npoypaupatiopog AZionoinong Ala@nUICTIKWV MECWV
- AZloAdynon AlIa@nMICTIKNG EKOTPATEIOC KAl TV anoTtENEOUATWV
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TOMEAL :
OIKONOMIAZ & AIOIKHZHZ
OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAGHMA : EMMOPEYMATOAOTIA - TYMIOMOIHEH MPOIONTQN
EEAMHNO B" QPEZ 2/EBdouada

1. H évvoIia Tou EMNOPEUMATOC
2. H "avayvwpion" Tou EUNoPEUMATOC
- @uon
- ouveeon
- Hoponi
- 1010TNTEC
3. MpoidvVTa NPWTOYEVOUC NAPAYWYNG
4. Npoiévta dUTEPOYEVOUC NAPAYWYNG
5.H Tunonoinon BAoN yIa Th BEATIWON TNC AVIAYWVIOTIKOTNTAG TWV
nPOoIGVIwV
6. Tunonoinon Kal rnolotIKOG ENEYXOG
7. ZUCTAMATA NOIOTIKOU EREYXOU
0. ASIYMOTOANMNTIKOG EAEYXOC
B.0NIKOC ENEYXOC
Y. Epyaotnplakoc EAgyxog (100/100)
8. Katdption npotunwyv (standards) kal cnpgata noidtntag
9. Mictonoinon tng NoIdTNToC
10. DOPEIC :
a. EAANvIKOC opyavioudg tunonoinong (EA.OT)

B. AleBvng Opyaviouécg Tunonoinong ( International
Standardisation Organisation

(1.5.0)
11. To Eupwnaikd cuotnhua Tunonoinon¢ (CENELEC)
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAOHMA : AIKAIO TQN ZYMBAZEQN
EZAMHNO B° QPEZ 2/EBSouGST

1. H Zuppaon
0. Fevika : Evoxéc and cuupBAocEIq
B. O1 apx€c¢ nou dIENouV TG CUMBAOEIC
*n eNgUBEPIa TwV CUMBACEWV KAl h OIKOVOMIKN EAEUBEPIQ
* KanA niotn
* Xpnotd nén
Y. EI6iIkétepa BEpaTa
* oUMBaon yia aduvatn napoxn
* oUMBAON YIA NAPOXNA ANAayopEUPEVN
* 00OPIOTIa NAPOXAC
2. APXEG YIQ TIGC QMYOTEPOBAPEIC CUMBACEIC
* aduvauia napoxng (unaitia, avunaitia)
* UNEPNUEPIO OTNV EKNANRPWON NAPOXNG
* IKQiwMA anoZnuiyong JE TNV UNOVOXWPENOoN
3. ZUMBAOEIC UNEP TPITWV
- évvola
- Ol BAOIKEC OXEOEIC
4. ANOGOBEON TWV EVOXWV
- Kataponn
- €€6pNnon
5. Aoun Kal pop®n cuupaong
* 0l CUMBAAOGMEVOI
* 0l CUM®PWVNBEVTEG OpOlI
* OXE0N CUMPWVNOEVTWV OpwV KAl VOUOU
- N EPMNVEIQ TWV CUNBACEWV
- Tpononoincn thg cuupaonG
- Aiuoh CUPBACEWC
6. Eicaywyn o€ HOpYEC CUMBACEWV
- n cuupaon Epyou
- N MioGwon NPAyuatog
- 1o 64velo
- N NWANOoN
- n gyyunon

Znuegiwon os 6Na Ta aveTépw 6a avantiooovtal Ta akonouea :
- n Bacikn &vvola
- T0 CUMBANOUEVA MEPN
- h KatdpTion Th¢ cUMBAONG
- n AUCN TNG cuupaong

7. AiadIkaoia yia Katdption cuuBACEWV
- NPOKNPUEN
- aneuBeiac avdeson
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ZEAIAA 62

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAL :
EIAIKOTHTA :
KQAIKOZ EIAIKOTHTAL :

YMHPEZIQN rPA®EIOY
EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
02.01.01.12

MAOHMA : OPTANQZH - AIAKOZMHZH XQPOY
EZAMHNO B" QPEZ 3/EBSouada

* To Katdotnua

- H eninoyn tou Xwpou gykatdotaong

- H epnopikni nepioxn (ayopd )
Kevtpikn - Aigpguvouca ayopd
EVOIKIOKN - NEPIPEPEIAKN ayopad
Epnopikd Kévtpo

* Xwpota&ia Tou KataotApatog

Kaeop1opog avaykwy ToU XwWPou

Katavoun xwpou daveiou

Katnyopieg NpooPEPONEVWV EIOWV

MeAETn S1aKIVNhONG EMNMOPEUMATWV - NEAATWOV

TonoBEtTnon nNPoiovVIwv

PWTIONOC - ENIANOYA XPWMATWV - EMINAWON

Bitpiva

Opyavwon TOU KOTOOTAMOTOG
1. M€pn TOU KAOTAOTNMATOC

Oyn
Eniypapn
Eicodo¢
Bitpiva

2. EOWTEPIKG TOU KATAOTNMATOC
Opydvwon Xwpou
Alakivnon - pon
Taueio - Napanapn
IXEOEIC O100PpOUWV - ENINAWONG
Tunol ENINAWONG KAl CUCTAMATOG
ANOONKEUTIKOC XWPOG

Adnedo
Opowol
PWTIONOG

AIGTa&n Kal npoBoAn EYNOPEUNATWY
TUno! EYNoPEUNATWV

AIGTAEN KATA XpWMA, MEYEBOC
Bitpiva kai tpdnol SiaKOounonG
FEVIKEC YVWOEIC

Xpwua

To XpWMa Kal OITUnol XpwHAatwv
Xpwua Kar yuxonoyia
FpPaMMEG KAl OXApaTa
FpAuuaTa Kal opIcUoi
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAOHMA :EPEYNA ArOPAZX
EZAMHNO B" QPEZ 2/EBSouada

1. Zuothua NAnpooplwv Marketing

- OpIoMOG

- Avaykaidtnta unapéng
2. Ynokataotnuata Nanpo@opinv Marketing
3. Opiopoi ‘Epeuvac Ayopdc

- Egpapuovs’c )
4.Nepiexdouevo Epsuvacg Ayopdc
-Alad1IKaoia Avayvepiong Kal KaBopiouog NPoRANKATOC

. Ala@opécg Eynelpiac Kal ‘Epguvac
. Epguva AIKTtuwv Kal 06wV 8106g0n¢ npoidvtwv
. Epeuva Mebddwv Kal Opwv NwAnong
. 'Epguva peBOdWV Kal MEowv Ala@ApIong
. 'Epguva oupnepipopdc Katavanwtn
10. ‘Epguva OIKOVOMIKNG Katdotaong ETaipiov
11. ‘Epguva npoidvtwv Kai ‘Epguva avantuéng VEwV NPOIOVTWV KAl UNNPECIWOV

5
6
7
8

[C]
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN FPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAGHMA : TEXNIKEZ NQAHZEQN
EZEAMHNO A" QPEZ 4/EBSoupada

1. 0 péNoC Tou NWANTA
- H eknaidgucn tou nwANtn
2. H npostoIpyacia yia Tnv NwAnon
- Ta otddia yiag entuxnpévng NWANoNG
- EVEPYEIEC - NPOETOINACIA TOU NWANTA NPIV TNV NWANON
- Enixeipnuatonoyia - weENn and to nNpoidv - UNNPECIEC
3.0 Nendtng
- ZUYKEVTPWON NEAETN OTOIXEIWV KAl MANPOQPOPIWV NOU aPopouV ToV
nendtn
- Yuxonoyia tou neAdTn
- Kapténa nendtn
- ZTOTIOTIKEG NWANCEWV
- KoeopI1ouoc otéXwV NPOCEYYIONG
4. Napouociacn NPOoIOGVIWV N UNNPECINV
- XGpa&n otpatnyikNG NPooEyyIonG
- Ep@Avion, n yamooa Tou OWHATOG
- Yuxonoyia nwAnth - nEAATn
- Epyangia npoogyyiong
- EVEpYEIEG TOU NWANTA Katd th SIAPKEIA TNG NAPOUCIaonG
- Mpooéyyion Tou NnEAdtTn
- AlIEpEUVNON KAl ENIBERAIKON AVAYKWYV TOU NEAATN
- Angioupyia tng eniBupiac yia ayopd
- AVTIMETWMNION TWV AVTIPROEWV TOU NEAATN
- AVTOYWVIOMOG - NAEOVEKTAMATA
- TINEG
- Eni6&IEn npoidvtog
- OpiotiIKonoinon - KAEIOIMO napayyeniag
5. 01 Ynnpeoie¢ META THN NQAHZIH
- 01 EVEPYEIEG TOU NWANTA
- ZUVENEIO OTNV EKTEAEON TNG NAapayyeNiag
- AVTIMETWMNION TWV Napandvwy Ttou neAdtn
- To service JETA TNV NWANoN
6. H MwAnon og onuavtikoug Mendteg (KEY ACCOUNTS)
- T1 gival ol Key Accounts - n 8€on Toug othv ayopd
- TI ZnTtouv - KivnTtpa yia ThV NANCN GE CNPAVTIKOUC NEAATEG
- TOKTIKA TWV NWANCEWV - OIKOVOMIKEG NWANOCEIC
- KAEIOINO NAKPOXPOVIWV CUNPWVIWV
7. Napouciaon - AZI0NOYNON anoteENEONATWV NWANCEWV
8. Role playing
9. Telemarketing
- OpIOPOC - N oKONMIMOTNTA XPAonG
- NPoodIopIoHOC NPOIOVTWYV KAl UNMNPECIWV NOU NPOopEPOVTAl YIa
Telemarketing
- Kéotog, wpéngia anod th Xpnon
- MéBo6oI - Opydvwon Telemarketing
- NpoodiopIoudC - NPocgyyion unoPYninv NEAGTwV
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TOMEAL :

OIKONOMIAZ & AIOIKHZHZ

OMAAA EIAIKOTHTAZ :  YMHPEZIQN rPA®EIOY

EIAIKOTHTA : EIAIKOZ EMMOPIKQN ENIXEIPHZEQN
KQAIKOZ EIAIKOTHTAZ : 02.01.01.12

MAGHMA :OPFTANQZH - MPOQOHZH NQAHZEQN
EEAMHNO I 4 QPEZ / EBSopada

1. Zuotnuata Opydvwong Kal Aloiknon¢ NwANCEwWV
- H d1eU6uvon TV NWANCEWV
- H opydvwon, oTteEAEXWOoN Kal N AEITOUPYIa ENEYXOU TWV NWANCEWV
- H napakivnon twv nwAntwv
2. Baoikoi NapAuETPOI YIa TOV KAOOPIOHO TwV OTOXWV
- H otpatnyikn tou Marketing kal ol NWANCEIC
- ZUYKPITIKNA avtinapdeson oTpatnyIkwyv
3. Tunpatonoinon tng ayopdg
- Kaoeopiou6¢ cuvteAEOTWV Baputntag
- KpioIJeG napApETPOI KAAUYNG
- AiKtuo S1aVONAG
4. TUCTAPATA NPOYPAMMATIONOU ouxvoTnTag ENICKEPYEWV. OE0EIC NWANCEWV Kal
SI0VOMNG
5. M€60601 napakonoudnong anoteEAEOUATIKOTNTAC KAl EAEYX0C anodoTIKOTNTAG
NwANTWV
- AZIondynon NWANCEWV - NWANTWV
6. To XxovopeunoPIOo Kal n opyAvwon Tou
- Mop@ECg XovopEUNOopiou
- H diavoun kai 0 cuvolaopog AUCEWV
- NAte Kal yIati CUMQEPEI TO XOVOPEUNOPIO
7. To A1avikGé EMNOPIO Kal h opyAvwon Tou
- Nlavéunopog
- Avtinpoownog
- AiKTO S10VON®WV OTO AIaVIKO ENNOPIo
- MpoypaupATIONOG avANTUENG
8. To FRANCHISING
- 'Evvola, opIouOG
- Nw¢ Kal Nou avantuostal
- H vouikn nAgupd tou Franchising otn xwpa pag
9. To Merchandising
- OpIopo6C - LToXol tou Merchandising
- H owotA napouaciaocn Twv NPoiovTwy Kal n aU&non TwV NWANCEWV
- Mlou yunopei va avantuxeei to Merchandising
- Opydvwon Merchandisers - Tunpa
- Npoypappatiopos NPOROAWY NPOWONONCE NPOIOVTWV
- Méoa Kail TexVIKEC Tou Merchandising
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AMAITOYMENOZX EPTALTHPIAKOXZ EZOMNAIZMOZ
1) APXITEKTOVIKA MAKETA KATAOTANATOC
2) Ouoiwpa Brtpivag to onoio 8a nEPIEXE! :
- KoUkneg
- PWTIOTIKG onot
- Mvakideg EMOoAPAvong NPOIOVIWV Kal TIM®V
- Aoind élakoountikG oToIXEia (agiosg, pwteva onditg, K.A.m.)
3) Bivteo kai TnAgdpaon yia npoBonn BIVIEOKACETWV ME OEPA Tn AsItoupyia evoég  gunopikou
KOTOOTAMATOG

MPOXONTA EKNAIAEYTQN
1. AIKAIO
Mtuxio NOMIKAG
2. NOTIZTIKH I, 1l
Mtuxio I/BMIOC EKMN/ONG KATEUBUVONG AOYIOTIKAG ME EUNEIPIO TOUAAXIOTOV 3  ETWV OF
avtiotoixn anaoxéanon
3. OIKONOMIKA MAGHMATIKA L1l
Mtuxio Avetatng EKn/ong OIKOVOUIKOU NEPIEXOMEVOU
4. ETATIZTIKH LI
Ta idia pE to ydénua 3
5. APXEZ OIKONOMIAZ
Ta idia pe to pdenua 3
6. AAKTYAOTPA®IA
Mtuxio TEl TUANOTOG OTEAEXWV AIoIKNONG N and@oItol aVAYVWPICUEVWV ENAY/KWVOXOAWV E
NEVTAETA TOUAAXI otov npoUnnpecia
7. APXEZ AIOIKHZHEZ ENIX/ZEQN
Mtuxio Avwt.Ekn/ong kateubuvong Aloiknong Enix.n TEI TUAYOTOC ITEA.ENIXEIP.JE  5€TA

TOUAAXIoTOV nPoUnnPECTNV AVTIOTOoIXN E16IKEUON
8. AITAIKH OIKONOMIA KAI AIOIKHT.OPOAOTIA I, 11, 11,1V
9. XPHZH H/Y

10. MAPKETINFK LI
Mtuxio Avwt.EKn/ong OIKOVOMIKOU MEPIEXOUEVOU ME EEEIBIKEUON OTOV TOMED TOU MAPKETIVYK N
TEIl Ttuhpatog €PEUVAC TNG ayopAC ME EUNEIPIO TOUAAXIOTOV 5 ETWVOE aVTIioToIXn
anaoxoénnon
11. EMOOPIKO AIKAIO
Mtuxio NOMIKAG
12.0PTANQZH KAI AIOIKHZH EMMOPIKQN EMIXEIPHZEQN 1,11
Ta idia pe To pdénua 7
13.AIEONEIZ EMMOPIKEXZ ZXEZEIZ
Ta idia pE to ydénua 3
14.©OPOAOrIKH NOMOGEZIA
Ta idia e to paenua 2
15.EPTATIKO AIKAIO
Mtuxio NOMIKAG
16. AIAOHMIZH
Ta idia pe 1o Hadnua 10kal EMNAEOV 5ETA EUNEIPIa TOUAAXIOTOV O€ BEuata AlIaQAUIoNG
17. OPFANQZH KAI NTPOQOHZIH NQAH ZEQN
Ta idia pe to udénua 10
18. EMNOPIKH AAAHAOTPA®IA
Ta idla e to udénua 6
19. EMNOPIO ZTHN EYP.ENQZH
Mtuxio Avwt.Ekn/ong pe €Ecidikeuon ota Koivotikd 8€uata kal to Koivotikd Aikaio
20. AHMOZIEZ IXEZEIZ
Mtuxio AVWT.EKN/onG PE €EEIBIKEUON O BEUATA SNPOGIKV OXECEWV Kal EMIKOIVWVIAG
21. TEXNIKEZ NQAHZEQN
Ta idia pE To pdénua 10
22. EPEYNA ArOPAx
Ta idia e to udénua 10
23. MHXANOIrPA®HMENH AOTIZTIKH
Ta idia pe To Adnua 2 Kal EMINAEOV 2€TN  EUNEIPIO TOUAAXIOTOV OE UNXAVOYPAPNUEVO
Aoyiotnpio
24. EMMOPEYMATOAOTIA - TYMOMOIHEH NMPOIONTQN
XnUIKoi - Mnxavikoi A Xnuikoi Mav/piou
25. AIKAIO TYMBAZEQN
Mtuxio NOMIKAG
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26. XPHMA, NIZTH, TPANEZA
Ta idla pe To uadnua 3 kal eMNAEoV 3€TA EUNEIPIO TOUAAXIOTOV OTOV TPANEZKSO XWPO
27. OPTANQZH - AIAKOZMHZIH XQPOY
Toundxiotov Mtuxio enayyEAMATIKAG OXOANAE avtiotoixng EI8IKOTNTACG Kal 10£TA TouAdxiotov
npounnpecia oto aVTIOTOIXO TOMEQ



