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To neplexopevo tou 08nyou Kataptiong tng eldikotnTag Stapopdwdnke amnod tn cuy-
vpadikn opada pe Baon peBodoloylkeég mpodlaypadEg Kol ELOLKA TTPOTUTIAL TTIOU ETIE-
Eepyaotnke to KANEMN/TZEE oto mAaiolo tng Mpdéng «AIAMOP®QIH OAHTQN KATAP-
TIZHZ KAl EKMAIAEYTIKQN ETXEIPIAIQN INZTITOYTQN EMAITEAMATIKHZ KATAPTIZHZ
(IEK)» (kwbikdg ONZ [MIS] 5069281) tou Emixelpnotakol MpoypAapupatog « Avarmtuén
AvBpwrivou Auvaputkou, Ekmaibevon kat Ald Biou Madnon 2014-2020», mou uAomol-
AONKe oo cLUMPAEN TWV KOWWVLIKWV €Taipwy Kal, e6tkdtepa, ano to KANEMN/TZEE
(emukedaAng staipog tng kowonpatiog), to INE/TZEE, to IME/TZEBEE, to KAEAE/ESEE,
To INZETE, ka®Ow¢ kat aro tov EOMMENM, kat cuyxpnuatodotnOnke amnd tnv EAAada kat
v Eupwmnaikn Evwon (EKT).
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1. MpoAoyog

0O 08nyoc Kataptiong tng eldikotnTag «XtéAexog Enxelprioewv Ohoeviag» avamtu-
XOnke oto mAaiolo tng Mpagng «KAIAMOP®QIH OAHITQN KATAPTIZHZ KAI EKMAIAEYTI-
KQN EMXEIPIAIQN INITITOYTQN EMATTEAMATIKHE KATAPTIZHE (IEK)!» (kw8tkodg ONE
[MIS] 5069281), n omoia uAomolBnke amo cUPTMPALN TWV KOWWVLKWY ETAIPWY Kal,
eldkotepa amnod to KANEM/TZEE (ermukedalng etaipog tng kowomnpagiag), to INE/TZEE,
1o IME/TZEBEE, to KAEAE/EZEE, to INZETE, kaBwg kat and tov EOMNMNEMN, kal cuyxpn-
pnatodotnBnke and tnv EAAGSa kal tnv Eupwnaikn Evwon (EKT).

To £€pyo auTO amotéAeoe pia oAokAnpwévn Tapéppacn ya t BeAtiwon Kot gvi-
oxuon tou BeopoU TNG aPXLIKNG EMAYYEAUATIKAG KATAPTLONG OE Lo TEPLiOoS0 KATA TNV
orola, TEPLOCOTEPO OO TIOTE, TO AlTtnUa TNE SLACUVEECT G TOU UE TNV AYOpA EPYACLOG
elval emTakTiko Kal emikalpo. ISlaitepa, HETA TN HaKPA TEPLOS0 OLKOVOULKAG KPpLong
Kal UEONG TNV OOl AVTLUETWTILOE N EAANVLKA KOvwvia aAAQ KAl TLG CUVETIELEG ATt
TV tavénuikn kpion Covid-19, oL avaduopeveg MPoKANOELS kKaBloToUV avaykaio oto-
XEUMEVA LETPA EKOUYXPOVLOLOU TOU. TO GUYKEKPLUEVO EPYO ATIOTEAECE [l cUOTNUA-
TLIKA TPOOTIAOELA AVTIUETWTILONG XPOVIWV aduvapwyv tou nediou, avapfaduiong Tou
ETUMESOU TWV MOPEXOUEVWY YVWOEWV, SEELOTNTWV KOL LKAVOTATWY, Kal BeATiwong Twy
HOBNOLAKWVY OMOTEAECUATWY TIOU ATIOPPEOUV OO TNV EMOYYEAUOTLKI) KATAPTLON OF
OUYKEKPLUEVEC ELEIKOTNTEG.

MepwkAelovtag pio kawvotopa déoun aAAnAocuumAnpoupevwy Spdcewv, LeBodwv
KOl TIPAKTIKWV eTLOIWEE va oUPBAAEL pe TTOANATIAQCLAOTIKO TPOTIO OTNV EVIOXUGH TNG
TIOLOTNTOG KAL TNG ATOTEAECUATIKOTNTOG TOU TESIOU TN APXLKAC ETAYYEAUATIKAG KO-
taptiong. Eldikotepa, oto mAaiolo Tou €pyou:

® AlefnxOn molotikn €peuva e oTtoXo TN Slepelivnon TWV XAPAKTNPLOTLKWY KOl
NG SUVOULKAG TToU SLEMOUV To eSO TNG APXIKNC EMAYYEAUOTIKAG KATAPTLONG
OTN XWPO LG KOL OTOV EUPWTTATKO XWPO, UE OTOXO TN SLapOpPwon OXETIKWY
TIPOTACEWV TIOALTIKAG.

e Avarmtuxbnkav:
¢ Emkatlporotnuévol «0dnyol Katdptiong» yla ekatov tplavra (130) ediko-
TNTEC APXLKN G KATAPTLONG.

e Avrtiotolya Ekmatdeutikd EyxelpiSia yia tnv untootrpén tng KATapTLonG/eK-
TASEVONG TWV OTIOLVSACTWV/TPLWV.

e Juvadeic Tpameleg Ospdtwy yla kabe eldkotnta.

1 ‘Omnou avadEépetal o 6pog «lvotitolta EmayyeApatikig Kataptiong» f to apkTtikoAe€o «IEK», vo-
ouvtalL oL 2XoAEG Avwtepng EmayyeApatiking Kataptiong f to apktikoAe€o «2.A.E.K», avtiotolya,
map. 2 apBpo 3 tou v. 5082/2024(A’9)



e To oUVOAO TWV MopANAvw otnpixdnke oe €va eviaio pebodoloyikod mAaiolo,
HEow Tou omolou emblwyxBnke n cUVEEGCN TNG KOWWVLIKAG EUTIELPLAG TNG EpYQ-
olag, tng exmaideuong kal tng motonoinong tng, AapBdavovtag untoyn tou To
LoxUov Beopikd mMAaioLlo KaBWC KaL TIG LOLaTEPOTNTEC TOU eSOV TNG APXLIKAG
ETIAYYEAUQTIKAG KOTAPTLONG.

® TEAOG, PE yvwHOvVa TNV evioxuon tng BeTIKNG eMevEpPyELag Tou €pyou o€ BOe-
OULKO emtimedo, avantuxbnke pia pebodoloyia EVEALKTNG, TOKTLKAG TEPLOSLKNAG
enavef£TaoNG KAl EMIKALPOTIONONG TWV TEPLEXOUEVWYV Twv Odnywv Kataptt-
ong, Twv Eyxelpdiwv kat twv Tpanelwv Oepdtwy, £T0L WOTE AUTA va Bpioko-
VTOL —KATA To SuVATOV— OE aVTLoTOLXlOl E TA VEX TEXVOAOYLKA, OPYOVWOLOKA,
EpyooLaka, MePLBAANOVTIKA, KOWVWVLKA KL OLKOVOULKA SedopEva Kal TG ava-
YKEG TNG AyOPAG EPYACLOG KL TWV EKTIULOEVOUEVWV.

2. Elcaywyn

ZTOXO0C TOU TAPOVTOG eyXElpldiou elval n mMeplypadr) TwV EKMALSEUTIKWY KoL AOLTWV
npodlaypadwyv UAOToINGNG EVOC TIPOYPAUUATOG APXLKA G ETIOYYEALATLKA G KATAPTLONG
otnv eldkotnTa «XtéAexos Movadwv Quloeviag» kal n evnUEPwaon TOu GUVOAOU TWV
OUVTEAECTWY TOU, Aapavovtog unmoyn Ta MEPLEXOUEVA TWV KABNKOVIWVY Kal TLS LoLat-
TEPOTNTEG TNG KABWCE KaL TOUG LoXUoVTEG BeoKOUG TIEPLOPLOUOUG Tou Tediov.

AmeuBUvetal KUplwG ota oTeAEXN OXESLAOUOU, OTOUG/OTIC EKTIALOEUTEG/TPLEC TWV
TIPOYPAUHUATWY KABWG KAl 0TOUC OXETLKOUC Ppopelc UAOTIONGCT G TOUC — ot lvoTitouTa
ErtayyeApatikig Katdptiong. EmumA€ov, amoteAel €va XprioLo eyXELPpiSLo yLa Toug/Tig
EKTIALOEVOUEVOUG/EC OAAQ KOL VLA TO GUVOAO TWV UTIOAOUTWY SUVAUEL CUVTEAECTWV
EVOC TIPOYPAUUATOC OPXLKAC EMAYYEAUATIKAG KATAPTIONG, LSlaitepa yla OCOUG/EC
CUMMETEXOUV OTNV LAOTIOLNGN TNE TPAKTLKAC AOKNOoNC.

O 068nyo¢ autog anmoteAel pia cuotnuatiki Baon n omola MePAABAVEL GNUOVTIKEG
TIANPOdOPLEC YL TNV KATOVONGN TOU 810U TOU ESIOU TNC CUYKEKPLUEVNG ELOIKOTNTOG
oAAG KoL Twv amapaitntwy npolinobécewy yla Tov oxeSlaopd, tTnv uAomoinon KaL tnhv
afloAdynon vog omoloudnTOTE MPOYPAUUATOG TTOU OTOXEVEL OTNV TIOLOTLKNA KAl aTto-
TEAEOUATIKN KATAPTLON MLOG OUASAC EKTTALSEVOUEVWV.

ITnVv KatevuBuvon aUTH, YLa TOo KAOE TTPOYPAUUA OPXLIKNG ETTOYYEALOTLIKAG KATAPTLONG
To omolo duvartal va uhomotnOel, eivat anapaitnto va AndBouv cuotnuaTikd urtoyn
TO EKTIOLOEUTIKA TIEpLEXOUEVA aAAA Kal oL peBodoloyikég tpodlaypadéc mou mepl-
AapBadvovtat.

Eldikotepa, o 06nyoc Katdptiong anoteAeital ano téooepa (A-A") Mépn.



o To A’ MEpoc mapéExeL OAEC TIC TANPOPOPIEC TTOU APOPOUV TNV TEPLYPAPN TNG
ELOIKOTNTACG, TOOO WG EVEPYO MESIO EPYATIUKNC EUTIELPIAC OO0 Kol w¢ Ttedio
UAOT0iNoNC OXETIKWV TIPOYPAUUATWY OPXLKIC EMOYYEAUATIKIC KATAPTLONC.

MNep\appavel tnv meplypadr ¢ ELIKOTNTOG, TWV BACIKWY EPYACLAKWY KAONKOVIWV
NG, TWV TPOOTTIKWV ATACXOANCNG O QLUTAV, TN OXETLKN VOUOBEeoia Kal Ta avayvwpl-
OMEVA EMOYYEALATIKA TNG SIKOLWMATA, TG LOXUOUOEC AVTLOTOLXLOELS TNG, TLG poUTtOo-
B€oelg eyypadng KoL TN SLAPKELD KATAPTLONG TWV UAOTIOLOUEVWV TIPOYPOUUATWY, TLG
KATATALELG eyypadnG AAAWV TITAwWV emMayyeARATIKAG ekmaibeuong Kal KOTAPTLONG
otnVv el81KOTNTA, KABWGE KAl TNV KATATAEN TOU ipoypappatog oto EBviko MAaioto MNpo-
OOVTWYV, CUVOSEUOUEVA ATIO TNV MOPABEDSN TPOTELWVOUEVWYV TINYWV TTANPodOpnong yLa
NV €81KoTNTA.

e To B’ Mépog eotialetal otov KaBopLoUO TwV EVPUTEPWV AAAG KAl TWV ETTLUE-
POUC EVOTHTWYV TPOCOOKWUEVWY UATNOLOKWY HITOTEAECUATWY TOU TTPOYPU-
UOTOC KATAPTLOTG.

Avadépetal otig Spaoctnplotnteg mou Ba eivat o B€on va emItEAECOUV OL EKTTALSEU-
OLEVOL/EC HETA TO TEPAG TNG CUVOALKNAG KATAPTLONG TOUG OTN GUYKEKPLUEVN ELOLKO-
nta.

o Tol Mépog eoTialetal OTO TEPLEXOUEVO Kol T SLapTpwan TOU MPOYPAUUNTOC
UewpnTIKAG KAl EPYAOTNPLAKNC KATAPTLONG, KOUGWC KoL OTIC EKTIALOEUTIKEC
podlaypapéc tne uAormoinaorc tou.

MNep\appavel To wPoAoylo TPoypappa KaBwe Kot TNV TepIAnyn, Toug ekmaldeuTL-
KOUG 0TOX0UG Kot TI¢ wpeg StdaokaAiag ava efdopada tng kabs pabnolakng evotn-
taG. EmutAéov, avadépetal o pia oslpd aAAwv podlaypadwy, OwG OToV avayKaio
€€OMALOMO, OTOUG AMAPAITNTOUG KAVOVEG UYELOG KoL aoPAAELNG KL OTNV TIPOTELVO-
pevn Sidaktikn pebodoloyia.

o ToA MEpoG eOTIAIETAL OTNV TIEPLYPAPH TOU TIEPLEXOUEVOU, TWV XAPOAKTNPLOTL-
KWV KoL TwV mpodLaypa@wyv uAomoinonc tne mpakTiki¢ aoknong.

MNep\appavetal n meplypadr Tou Beopol NG MPAKTIKAG AOKNONG KAl TTOPEXOVTL
XPNOLUEC 0ONYLEC Yl TOUG/TIC EKTTALOEVUOUEVOUG/EC, TOUG/TIC EpYOSOTEC/TPLEG Kall
TOUG/TIC EKTIALOEVUTEG/TPLEC OTOV XWPO EPYACLAC. ZTO TEPLEXOUEVO CUYKATAAEYOVTAL,
ETLONG, OL EVOTNTEC LOONOLOKWV ATTOTEAECUATWY TNG MPOKTLIKAG AOKNONG.

T€Aog, oto mapaptnua tou 0Odnyou Kataptiong mepAapBAVETAL TO TIPOCT KOV, avVA
palnotakn evotnta, mpodil eKmadeuTWV/TPLWV.

OL Obényot Kataptiong ohokAnpwOnkav oe cuvepyaoia pe tn Mevikny Fpappoteia E-
nayyeApatikng Ekmaibevong, Katdaptiong & Ald Biou Mdabnong kat wblaitepa pe Toug
OMAya KadetlomoUAou, Anunten ZouvAlwtn Kat ABavacoto Toaykatakn. Xtnpixdnkav o



£€va oUVOAO TINYWV Kal KELLEVWY avadopdc, CUUMEPIAAUBAVOUEVWY TWV TIPONYOoU UE-
vwv 08nywv Katdptiong (omoudwv) Twv eL8IKOTATWY, KABWG Kal o€ pia eL8IKA Ttpo-
cappoopévn peBodoloyia avamtuéng twv Odnywv Katdptiong. MNa tn ouvtagn toug
ouvepyaotnkav oL Péva BapBitowwtn, Xpriotog NouAag, EAévn @sodwpn, lakwBocg Ka-
patpacoylou, Kwvotavtivog Mapkidng, Aéomowva Mmaumnavélou kot Mavaylwtng
Natong.
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1. TitAog NG EL8KOTNTOG KOl OHASA TTPOCAVATOALGHOU

«2TéNexo¢ Movadwv Ooeviag» 2

H eldkotnTOl avhAKeL oTnV opada mpooavatoAlopol «EmayyeApdatwy Touplotikwy E-
TUXELPoewV Kal Emyelprioewv O ogeviagy.

2. Zuvontiki eptlypadn LdLkoTNTOG

To «ZtéAexog Movadwv Ouoeviag» eivat o/n emayyeApatiog o/n onolog/a €XeL TG
amapaitnteg 6e€LOTNTEC yla va epyaoTel oe OAEC TIG BECELG Epyaoiag oL omoleg mpo-
odépovral otov kKAado mapaywyng tng drroeviag. e autov tov kAado replhappavo-
VTaL OL a0TIKOU Kal MapaBeploTikol TUTIOU EeVOSOXELAKECG ETILXELPNOELG (KUPLEG, UN
KUPLEG Kal BonBnTikéG), KaBwC Kot oL LovASeg SLaoVAG o€ AOUTPOTIOAELG KOl OE ap-
XOLOAOYLKOUG XWPOUG OANG TNG XWpPag Ue tn pnopdr tou Eevodoxeiou. Meplhappavo-
VTOL, ETIONG, Ol EEVWVEG, OL ETXEIPNOELG ETUMAWMEVWY SLAUEPLOUATWY, OL ETIXELPN-
O£lG OepETpwVy Ao TOUPLOTIKOUC OLkiokou¢ (pmavykaAooug [bungalows]), Ta HOTEA
(motel), ol opyavwpEVES KATAOKNVWOELG (KAUTILVYK [camping]) kaBw¢ Kal oL LovAadeg
Bpaxuxpoviag aoTikng uioBwong. MNeplapBavovial akopa Ta cuveSPLAKA KEVTPQ, TA
XloVOSpouULKA KEVTPA, Ta yRmeda ykoAd, ta kévipa BalaoccoBeparmeiag, Ta udpobe-
POTIEVUTIKA KEVTPA-EYKOTOOTAOCELG AELOTIOINONG LAUATIKWY TINYWV.

To enayyeApa «XtéAexo¢ Movadwv Oulofeviac» adopd pia mMAsldda Boswv epya-
olag og 6Aa ta TUApaTa pla povadacg sotiaonc. e eninedo epyaoiacg, oto TuRua Y-
nodoxn¢ to «XtéAexog Movadwv Olofeviag» otoxeVel otn Staopaiion Tng anpdoko-
TITNG KAl AMOTEAECUATIKAG AELTOUpYLaC TWV UTINPECLWYV UTIOS0XN G Kal PpLAoeviag oL -
dwva mAvVTa PE TOUG KAVOVIOUOUC, TNV TIOALTIKN Kal Ti¢ dtadikaoieg mou epoapuolo-
VTOL OTLC EYKATAOTAOELG Stapovig Kat ploeviag kal cupdwva PE To cUCTNUA TIOLO-
TNTOC TOU QATOOKOTEL OTNV KAVOTOINoN TwV MPOocdoKlwy Tou/tng meAdtn/ooas.
MpoBaivel akopa otoug avaykaioug SLakavoviopoug toco 6oov adopd to S1kd Tou
TOOTO O0O0 KAl TLG AOLTEG UTNPECLEG TwV gyKataotdcewyv Slapovng kat plogeviag,

2 DEK 2661/B'/30-5-2022
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T(POKELUEVOU N Slapovr) Tou/Tng MeEAATN/1000G VO QVTATIOKPILVETAL PUE TOV KAAUTEPO
TPOMOo oTIg MPoodokieg Tou/TNG. Zuvtovilel TIg evEpyeLeg Slaxeiplong mou adopouv
Vv €kdoaon TIHoAoyiwy, ETUBAEMEL TNV TOLOTNTA TWV MAPEXOUEVWYV UTINPECLWY, Baoci-
{eTal OTIG €V YEVEL UTINPEGLEG UTTOSOXNAG YLa TNV TIPOPBOAN TNG EKOVAG TNG ETIXEIPNONG
Kal TapakoAouBet o/n i6log/a tov pakeAo Tou/tng MeEAATn/L00AC POKELUEVOU VA €-
Eaopalioel TNV euniotoolvn tou/tnG. EumAékeTal otnv epapuoyr TNG EUMOPLKNG TO-
ALTLKN G, CUMETEXEL OTN SPOUOAOYNON MPOoWONTIKWY SpACEWV Kol CUUPBAAAEL OTNV &-
dappoyn evog cuotiuatog Stacdaiiong oAkng motdétntag (EKEMIZ, 2008).

Avagdopikd pe to Tunua Opodokopiag plag povadag dploeviag, ppovtilel yia tnv
KaBapLoTNTA KAl TOKTOMOLNoN Twv Swuatiwy plag Eevodoxelakn eMxelpnong Kabwg
KOl YLaL TOV €EOTTALOMO TOUG HE OAa Ta amapaitnta UALKA, TPoohEPOVTA 0TOUC/OTLG
neAdteg/1000e¢ pia Avetn Stapovn o€ Eva Kabapod, UYLELVO, AVETO KOl HOUXO TIEPLBAA-
Aov (Fevikn Mpappateia Ald Biou Mabnong kat Néag leviag, 2017).

Ze 0,TL adopd tnVv gpyaocia oto Emotiotikd Tunua, to «Xtédexog Movadwv Ouoe-
viag», yvwpllovtog TNV E0TLATOPLKN TEXVN KOL TOUG KOWVOVECG YAOTPOVOULaG-0lVOAO-
ylag, oepPipel payntd KoL MOTA 0TOUC/OTIG MEAATEG/LO0EG TTOU CUXVAIOUV OE XWPOUG
gotiaong-avapuyxng (Eevodoxeia, eoTLATOPLA, ETLXELPNOELG KETEPLVYK, avaUKTHPLA,
A€oxeg, opyaviopouc, Kadetépleg KTA.) epapuoloviag HE EUTIPETELA KL EUYEVELA
ToUuC Kavoveg oepPlpiopatog. Opovtilel yla TNV MPOETOLUACIO TOU XWPOU £0TIAONG-
avayuxng, WoTe va TapéxovTal ol KATAANAeg untnpeoieg oepPLplopatog edeopdtwy
Kal TOTWV OToug/otTig meAdteg/looeg, dnuoupywvtas GAKO meplBailov ya va
TOUG/TIG TPOTPEPEL VL YIVOUV TAKTIKOL/EG ETLOKETTEG/TPLEG. TENOG, SLEKTIEPALWVEL TLG
Sladkaoieg elompagng Twv AoyapLacUwWVY KoL CUUUETEXEL 0TNV OAOKARpwOon Twv Sla-
Slkaowwv KAELGIPATOG TOU Xwpou gotiaong-avauxng HETa to TéEAog tng Bapdiag.
IN'vwpilovtag e Baotkd otolxela LOYELPLKAG Kal {oXAPOTIAQCTLKNAC, TIOPAOKEVALEL KU-
plwg ebéopata kal podnuata ta onoia oepPipel otov meAdtn/iooa. Eniong, eivat ot
ouvepyaoia pe to TuApa tng Koulivag (EKEMIZ, 2008).

Avadoplkd e Ta emayyEAaTa autd Kabsautd ta omola avaAapuBAvel To «ZTEAEXOG
Movadwv Doeviag», autd xwpilovtal Bacel cUAOYLKAC CUMBAONG EPYOOLOG OTLC
TIOPAKATW Katnyopieg:3

e Katnyopia A: YrtaAAnAoc untodoxn¢ (peosloviot), HETP, UTIOUETP (1} KATITEV),
Bupwpadcg A (concierge), vuxtoBupwpog A (night-auditor), umoudetlnig A, mpot-
OTAUEVOG UTIVOSWHATIWV KOL KOLVOXPNOTWV XWPWV Kol LAYELpaG A.

e Katnyopla B: Mpoiotapevog mAuvtnplou kat AtvoBbnkng, BonBdcg unodoxng, Ou-
pwpoc B, oepPrtopoc/a tpanelopiag-caloviol 1} opodwv (Badapnmorog),

3 Kamoteg amod tig avadepOUEVEG ELSIKATNTECG oL omtoieg avaypddovtal ot oXETIKA GUANOYIKHA
oLuBaon epyaciag EevodoxolmaAANAwY Bewpouivtal MALov mapwxNUEVEG AOYw eEEALENG TNG
TeEXVOAOYLOC KOl TNG TEXVLKAC TN Sloiknong Eevodoxeiwv. AUTEG elval: aonpoképng Kat Bou-
NPLEPNG.
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urappov/unoappéivt (barman/barmaid), aocnuoképndeg kat payetpag B. Emi-
ong, KUe TNV mMpoUnobeon OtL Ba MPOTIUACOUV TNV Mapouoa SLaLTNTKN ano-
daon oL tTnAedwvNTEG, oL EAEYKTEG 1) TaumAloTeg (tablist) kat ol paivkoupavtié
(main-courantie).

e Katnyopla I': BonBaog oepBitdopou, opodokopog (BaAég — valet), Bupwpdg umn-
peoiag, BonBol Bupwpeiou N unoudé n eotiatopiov f unap R opoddwv A Avo-
0Bnkng, ykpouu (groom), vtopuav (doorman) rf e€wteptlkdg Bupwpag, Atvobn-
KApLog kal BoutuplEpng, epocov dev KaAUmTovTtal amd GAAn cuAAoyLKr CU-
Baon ) Statntikn anddacn payespag I kal kapaptépng/a.

e Katnyopia A: MAUVTpLO, O8EpWTPLA, KABAPLOTPLA KOLVOXPHOTWVY XWPWV, LO-
Slotpa, pavrtapiotpla, Aavtlépng, AoUTPovOUOG, TPOIoTAUEVOG Kal BonBog La-
tpeiou (EKENIZ, 2011a).4

To «Xtéhexo¢ Movadwv Oloeviac» aokel (EVOELKTIKA KoL OXL TIEPLOPLOTLKA) TLG TTO-

PAKATW appodlotnteg/kabnkovra:

Yrodéxetal kal e€UnnpeTel Toug MeAATes/100eg oTo Eevodoxeio Kal oe AANEG pova-
6ec phofeviag, Kal EKTEAEL TIC OXETIKECG epyaoieg otnv Ymodoyn).

AleuBetel kal mpoAapuBavel Tapanova MeAATWV/IGoWV.

Mpayuotomnolel Kpatnoelg Swuatiwv kot AAAEG untnpeoieg og pia povada ploe-
viag.

Aoxoleital pe MeAATEG/I00EG KAl UTINPECLEG emayyeApATIKOU Touplopol (Meet-
ings, Incentives, Conferences, Exhibitions tourism and travel — MICE tourism and
travel).

AteuBetel dladopeg popdég Puxaywylog kot avapuxng yla Toug eEAATEG/LO0EC
(animation).

Mpayuatomnolel epyacieg oto TuRua Opodokouiag kat ota dwudtia tou Eevodo-
Xelovu.

AcxoAettal pe tnv mpounBeLa Kal tn Slaxeiplon Tou amoBEUATOC EUMOPEUUATWY
KalL TOU UALKOU.

AcxoAettal pe Tnv mwAnon Kal mopdBeon edeocpdtwy o€ eoTlatoplo i} o€ AAAN Uo-
vada eotiaong.

Mapaokeudlel ko TapaOETEL KOKTEWA KoL AAKOOAOUXA 1} N TTOTA OTO UITOP KL OTLG
AAAeg povadeg napabeong motwv (MFevikn Mpappoateia Awd Biou Mabnong kat Néag
leviag, 2017).

4T tnv katdrogn pe Bdon TTAKOA 2003 kot 2008 kat pe Bdon Stebvry povtéda tagvépnong (ESCO kat
ISCO), BA. Napaptnuo A'.
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Bdoel twv mapanavw, elval Katavonto otL To «XtéAexoc Movadwv Dhoeviac» sivat

el8keupévoc/n epyalopevog/n mou Umopet va eKTeAeL TG €NG epyaoied:

Ito Tpunua g Ymodoxng evog fevodoxeiou. Kalwoopilel kat eyypadel
TOUG/TIG ETUOKEMTEG/TPLEG O0TO Eevodoxeio 1 o€ AAAEG EYKATAOTACELG TIOU TaL-
péxouv umnpeoieg Stapovnc. Emiong, ekxwpel Swuadtia, mapéxel KAeLOLA, Ta-
pEXEL TTANPODOPLEC OXETIKA UE TLC TIAPEXOUEVEC UTINPECLEG, KAVEL KPOTNOELG
Swpatiwy, Tnpel apxeio Twv dwuatiwv mou eivat Stabéoua yla xprion, ma-
POUCLATEL KATAOTACEL XPEWOEWV OTOUG/OTLC ETILOKEMTEG/TPLEG TIOU QVOXW-
poUV Kot AapBdvouv mAnpwpn.® ELSKA 8 w vuxtepwoc/f utdAAnAog urtodo-
XNC EMUPAETIEL TN VUXTEPLV EEUTINPETNON TWV TTEAATWV/LO0WV OE EYKOTAOTA-
oelg Pplogeviag kal ekteAel eupl paoua SPACTNPLOTATWY, ATO TN AELTOUpPYLd
TOU XWpPOoU UTtOSOXNAC HEXPL AOYLoTIKEC epyaoiec.’

Q¢ enontng/tpla kabaplotntag os ypadeia, Eevodoxeia kot GAAEG EYKATAOTA-
OELG OPYaVWVEL, ETUPAETEL KaL EKTEAEL EpyaCieEC KABAPLOTNTAG TTPOKELUEVOU VA
Slatnpouvtatl Kabapol Kol TAKTOTOLNUEVOL OL ECWTEPLKOL XWPOL, Ta GWTLOTIKA
KQlL Ol EYKATAOTAOELC.’

Q¢ umdaAAnAog umodoxnc-Bupwpeiou Eevodoxeiou mapéxel TAnpodopieg
0TOoUG/OTIC MEAATEG/LO0EG KOl EEUTINPETEL TOUG/TIG EMLOKETTEG/TPLEC e SLado-
POUC TPOTIOUG: KPATHOELG BECEWV O E0TLOTOPLA, KPATHOELC LETOPOPLKWY HLE-
owv (Apouliveg, agpomAava, okddn K.Ad.), TPOTACELS yla Puyaywylkd Ogd-
pata, mpopunfela elotnpilwy yla l8IkEG ekSnAwoelg kot mapoxn Bonbelag
KQTA TNV 0pYAvVWon Twv Tafldlwy Kot TwV MEPLNYNOEWV O ToTKA afloBEarta.
Q¢ unteBUVOC TNG Puxaywyiag Twv teAatwv/Ioowv Tou Eevodoxeiou eival ap-
nodlog/a va Slaxelpiletal tTnv opdada mou vAomolel Puxaywylkég Spaotnplo-
TNTEG YLA TOUG/TLG TTEAATEG/LO0EC HLAG EEVOSOXELAKN G EYKOTAOTACNG.

JTOV TOUPLOTIKO KAGSO mapaywyng, Kol eL8IKOTEPA WE UTIAAANAOG UTINPECLWV
goTiaong mapaokeualel payntd kot eEumnpetel Toug/tig meAdteg/wooeg. Na-
paokevalel anmAd ¢ayntd Ta omola mpoopilovtal yla xwpoug omnou oepPipo-
VTOL TPODLUA, OTIWCE EOTLATOPLA, KADETEPLES, Eevodoxela, VOOOKOUELD, KABWC
KOL OE OEPOTIOPLKEG TITAOELG, Kal Staodalilel 6tL n Asttoupyia NG koulivag
Sle€ayetal opald kat anoteAeopatikd. Otav epydletal OTOV EMUOLTIONO, O-
TG, yLa mapadelypa, o/n oepPLtopog/a, GEPVEL 0TOUC/OTIG EMLOKETITEG/TPLEC
Ta daynTA Kot To ToTA mou apayyEAvouv. Q¢ ogpPLtopog/a epyaletal ouvn-
Bw¢ oe eotiatodpla, pmap Kal Eevodoxeia. H epyacia tou mepthapBavel tTnv

> BA. <http://data.europa.eu/esco/isco/C4224>.

® BA. <http://data.europa.eu/esco/occupation/6e6e44ba-d9f0-403b-93d4-a8d4bd67787a>.
7 BA. <http://data.europa.eu/esco/isco/C9112> kot <http://data.europa.eu/esco/occupation/
fae51298-03a8-4df4-829a-685dddc1580e>.
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T(POETOLOOLO TwV Tpamellwy, To oepPiplopa GpaynTtwy KoL Totwyv Kot T Afgn
TANPWHAG yLa Tov Aoyaplaopo.®

To «ZtéAexog Movadwv Oofeviagy, Baollopevo o eVvtoAEg epyaciag kat Aappfavo-
vtag urton Tou TouG LOXUOVTEG KAVOVEG, Lolaitepa tng plogeviag, TnG amodoTikotn-
TOG, TNG UYLELVNG KOLL TNG TPOANYNG ATUXNUATWY, AoKEL LOVO TOU 1) KOL OE GUVEPYAGia
HE AAAOUG (eVOELKTIKA KOl OXL TIEPLOPLOTIKA) CUYKEKPLUEVA KaBrkovta, Ta omnola &-
XOUV XwpLoTel, oUWV E TIC OXETIKEG 0dnyleg, o€ Tpla enineda Baocel opadomnoin-
ong: Kupleg EmayyeApatikég Asttoupyieg (KEA), Emuépoug EmayyeApatikég Aeltoup-
viec (EEA) kal EmayyeApatikég Epyaoiec. MNa toug okomoug TG CUYKEKPLUEVNC AVOAU-
ong, €xouv AndOel uMOYN TILOTOTOLNUEVA EMAYYEALOTLIKA TIEPLYPAUOTA OTA OToia
TipoBAEMOVTAL KOWVA EPYOCLAKA KOOAKOVTA LE AUTA TOU/TNG AmodoLTou TNG ELSLKOTN-
ToG «2téAexoc Movadwv Oofeviagy. Ot pOPUEC AUTWV TWV EMOYYEAUATIKWV TIEPL-
YPOUUATWY €lval ot €€NC:

® Mnoudetlng (EKENIZ, 2011a)
e Mnadapuav (EKEMIZ, 2011B)

® JepPLtopog

® YrnadAAnAog Yrodoxng

e KobBaplotng

® OpodoKouoG.

O/H kdatoxo¢ SumAwpaTog tne el8koTNTOC «XTEAEXOC Movadwv Dhofeviagy pro-
pel, adevoc, va aoknoel eAeuBEpLo emayyeApa Ko, AdETEPOU, VA EPYOOTEL O€ pia
OELlPA Ao ETUXELPNOELG TOU XWPOU TNE oltiong, Tn¢ Kadeotiaonc kat tng dplofe-
viog, omwc:
® Z=evodoyelakeg emixelprioelg (otnv EAAada kat oto e€wtepiko)
® Eotiatopla Sladopwv 6wV (KAOOIKA 0TLOTOPLA, EOIKA £0TIOTOPLA, TAPEP-
veg, Taxudayeia K.a.)
® Tpéva, kpouallepomAola, Aoia aktomAotag
® Kévtpa Ymoboxng (NAKLWUEVWY, ATOUWY UE ELOLKEG AVAYKES, VEWV KTA.)
® Kpouallepomiola
® ETYElPNOELC TOUPLOMOU Lyeiag (.. kévrpa avalwoyovnong [spa] — Bahacoo-
Bepameiag)

® KAurivyk — KataoknvwoeLg

8 BA. <http://data.europa.eu/esco/occupation/d5db9d5c-2ebf-4a54-a79a-1b7e7ff70471>.
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® KETEPLVYK, ETOLTIOTIKEG LOVASEC
® NOUTIALOKEG KOL TOUPLOTIKEG ETIYELPNOELG

® ETYElPNOELG TOU TopEa TG Yuxaywylag-dlaokédaonc.

3. NpoimoB<oeig eyypadng Kot SLAPKELD TTPOYPALATOG KATAPTLONG

MNpo0Um6Beon eyypadng Twv evladepopéVwy lval va elval KATOXOL ATTOAUTNPLWV TiT-
Awv ekmaldeuTikwv povadwyv tng deutepofabulag eknaidbevong, wg akoAolBwC: Me-
VIKO AUkelo (FEA), EmayyeApotikd Avkewo (EMAA), Texviko EmayyeApotikdo AUKELO
(TEA), Eviaio MoAukAadikd Auketo (EMA), Texviko EmayyeApatiko Eknawdeutnipto (TEE)
B’ kUkAou omoudwv, Kol OL LOOTLUOL TTPOG TOUG TtpoavadePOUEVOUC TITAOUC.
OLyevikég mpoUmoBeoelg eyypadnc ota IEK puBuilovtat otov ekdotote woxvovta «Ka-
vovilopo Aettoupyiag lvotitoutwy EmayyeApatikng Katdaptiong (IEK).

H doitnon ota IEK Stapkel mévte (5) ouvoAika e€aunva, emUEPLOPEVN O TEooepa (4)
g€aunva BewpPNTLKAG KL EPYOOTNPLAKAG KATAPTLONG CUVOALKN G Stapketag 1.200 Sida-
KTLKWV WPWV ELSIKOTNTAC CUUPWVA HE TA EYKEKPLUEVA TIPOYPAUHATA OTIoudwy, Kot
o€ éva e£AUNVO TIPAKTLKAG Aoknong i padnteiag ouvoAikng dtdpkelag 960 wpwv. H
doltnon duvatal va ApXETOL KATA TO XELUEPLWVO N €apvo e€aunvo yla amodoitoug
SeutepoPABULAC N UTIOXPEWTLKNC TUTILKAG eKaideuong f Kal anodoltou avwTepng
a6 aut Babuidac A kat anodoitoug ZEK. H mpaktikn doknon (50 e€apnvo) duvartat
va apxioel petd tnv oAokAnpwaon tou devtepou (20u) e€apnvou dpoitnong.

4. XopnyoUuevol titAoL — BeBawwoelg — Miotonontika

Ot amnddotrot/e¢ Twv IEK, HeTA TV eMITUX OAOKARPWON TNG KATAPTLONG TOUC, AapBa-
vouv BeBaiwon EmayyeApatikn¢ Kataptiong (BEK) kal YeETA TNV €MITUXN CUUUETOXNA
TOUC OTLC EEETAOELC TILOTOTOLNONG OPXLKAG EMAYYEALATIKNC KATAPTLONG TTou Slevepyetl
0 EBvikdg Opyaviouog Miotonoinong Mpoooviwy kat EmayyeApatikot MpooavatoAl-
ououU (EONNEN) AapBavouv AlmAwpa Eldikotntag tng EmayyeApatikng Ekmaidevong
kat Kataptiong emumédou mévte (5). OLanodottol/ec twv IEK oL omolol/eg étuxav oTIg
€€ETAOELG TILOTOTIONONG APXLKAG ETMAYYEAUATIKNG KATAPTIONG Tou Slevepyel o EO-
MNEN, puéxpt tnv €kdoon tou dumhwpatog, AapBavouv BeBaiwon Motonoinong Emay-
yeAuatikn¢ Katdaptiong.
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5. Katatdgelg titAwv emayyeApATIKAG EKMAISEUONG KOL KATAPTLONG OTNV
eldikotnTa

Aoyw NG peyaAng Stapopomoinong PETALL Toug, oc emimedo MPoETOLACLOG EMay-
VEALATOG OAAG Kol SLE0OKOUEVWY LOoBNOLOKWVY EVOTATWY, SEV Umopel va uTtdpEeL ka-
tataén and aAAn sldikotnta ¢ dlag n aAAoTpLag opadog mMPocavatoAlopol o€ O-
niolodnmote €apnvo tn¢ edkotnTag «XTéEAexog Movadwv Ohoeviagy.

H opdda npooavatoAlopou «EnayyeApatwy Touplotikwy Emixelprioewy kat Emixelpn-
oewv Oofeviag» anoteAeital anod Tig KATwOL ELSIKOTNTEC:

1. Texvikdg Touplotikwv Movadwv & Emxeprioswv Oofeviog (Ynnpeoia umo-
doxnc — Ynnpeoia opodwv — Epnopevpatoyvwaoia)

2. Texvikog Aptomolog — ZoxopOTAAOTLKIG

3. Texvikoc Mayelptkic téxvng — Apxudyelpac (chef) (Ymoupyeio Nawdeiag kat
OpnokeuaTwWY Alktuakog Tomog AtaBoulevocwy, 2013).

AOYW OXETIKOTNTAG OE ETMESO QVTIKELUEVOU, OL amodoLTtol/e¢ TwV KATWOL avtioTtol-
XWV edikotnTwy deutepoPadulag ekmaidbevong £€xouv Tn duvatotnta va yypadouv
oto tpito (30) e€dpnvo omoudwv tng elbkOTNTAC «2TEAEXOC Movadwy Oloeviagy.

1. ENATTEAMATIKO AYKEIO (ENAA)
TOMENG: OLKOVOULKWVY KAl SLOLKNTLKWY UTINPECLWY
1.1. eldotnta: YmaAANAwV TOUPLOTIKWVY ETILXELPIOEWV
1.2. eldikotnta: OIKOVOULKWYV KAl SLOIKNTIKWV UTINPECLWV
2. EMATTEAMATIKH 2XOAH (ENAZ)
TOMEQG: EEVOBOXELOKWYV ETIXELPOEWY
2.1. el6KOTNTA: ZEVOSOXELAKWY ETULOLTLOTIKWY UTINPECLWV
2.2. el61IKOTNTA: ZeVOSOXELAKWY ETILXELPNOEWV
3. TMEIPAMATIKH ETMAZ OAEA
3.1. elbkoTNTO: Texvitng/TPLA ETULOLTIOMOU
3.2. eldkoTNTA: YIIAAAnAog utodoxng mehatwv/1cowv Eevodoxeiou
4. TEXNIKO ENAITEAMATIKO EKMAIAEYTHPIO (TEE) B kUkAou
4.1. eldikotnta: Owkovopiag kat dtoiknong
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4.2. e161KOTNTO: ZEVOSOXELOKWYV ETILXELPOEWV
5. TEXNIKO — ENAITEAMATIKO AYKEIO (TEA)
5.1. Tunpo: EeVoSoXELAKWY ETILXELPHOEWY
6. IXOAH ENATTEAMATIKHZ KATAPTIZHZ (ZEK)
Ouada npocavatoAlopol «EmayyeApdatwy TouploTikwy Emxelprioewv kat Emiyet-
pnoswv O\ofeviag»
6.1. ELdikotnta: Texvitng/tpla Touplotikwy povadwyv kal Emixelprioewv ¢proe-
viag (Ynnpeota unmtodoxng - Ynnpeoia opddwv — Eunopevpatoyvwoia)
6.2. Texvitng/tpla MNotwv kat Owoloyiag (Mnapiotag/a)
6.3. Texvitng/tpla Eotiatopiov - Emiottiopol (ZepBitopoc/a)

Avadoplkd pe tnv amaAiayr mapakoAouBnong Labnolakwy EVOTATWY, OMWE ava-
dEpOBNKe mponyoupévwe, dev duvatatl va unmdpéel katatagn twv unoPndiwv ekmat-
Sevopévwy oto tpito (30) e€aunvo, oL omoiot mponyoupévwe anodoitnoav anod ewdi-
KOTNTa TNC (6lag i aAAOTPLOG OUASAG TTIPOCAVATOALOUOU.

Ouwg, anaAlayn ano tnv mapakoAoudnon KAmolwY Habnolakwyv evothTwy Sikalou-
vTal AOYw OXETIKOTNTAC HE TO AVTIKELEVO TOU TUAUATOC oL anodoltol/eg TnG eL6IKO-
rtag: «BonBog Eotiatopikig téxvng». O Adyog eival SLOTL UTIAPYXOUV CUYKEKPLUEVEG
HaOnolakég evotnteg oL omnoieg mpoPAémnovrav amo tov N. 2009/1992. AUTEG oL eVO-
NTeg elvat oL €AG:

TOYPIZMOZ

TOYPIZTIKO KAI EPTATIKO AIKAIO

OINOAOTIA — OINOITNQZIA

YFIEINH KAI MPAKTIKEZ AZDAANEIAZ

OPTANQZH KAI AEITOYPTIA BAR ZENOAOXEIOY
2YNOEZH KAI KO2TOAOIHZH EAEZMATOAOTIOY
AIOIKHZH ANOOGEMATQN ZE MONAAEZ OINO=ZENIAX

No vk~ wnNRE

AvadOpLKA HE TNV TUXOV QVTLOTOIXLON UE KATAPYNUEVEC TTAEOV ELOIKOTNTEG, AVTLOTOL-
XLON UTtAPXEL LE TNV L8IKOTNTA N omoia poBAsmiotayv amod tov N. 2009/1992: «ElS1ko¢
Zevoboyelakwv Ymnpeowyv kat Tpododoaoiac». Autd miotomnoleital Suvapel tng Y-
ToupYyLKAG Antddaong: «Avtiotoixton NoaAawwv EwdikotTwy pe Néeg ELSIkOTNTEG TWV
IvotitoUtwy EmayyeApatikng Katdptiong (IEK) mou untdyovtat otn Mevikq Mpappoateia
Awd Biou Madnong (TTABM)» (AptBu. 5955 — OEK 1817/B" —2.7.2014, 2022).

Znueiwon: OL avWTEPW KATATALELG KL QVTLOTOLXIOELG SEV amoTeEAOUV O KA LA TIEPL-
TITtwon LooTia titAwv. Exouv povo mAnpodoplakn afia yla kabe evéladepouevo/n
Tou B€AeL va ouvexioeL TNV ekmaildevon A TNV KATAPTLON OTNV ELOLKOTNTA.
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6. Motomoinon apPXKAG EMOYYEARATIKAG Kataptiong anodoitwv IEK

H dladikaoia motonoinong apxikng EMOYYEALATLKAG KATAPTIONG anodoitwy Ivott-
TouTWV EmayyeApatikng Katdaptiong (IEK) tng eldikotntag «XtéAexog Movadwv Oho-
Eeviag» Slevepyeital amno tov EONNEN cUpudwva pe to N.4763/20 (254 A’). To e€eta-
OTIKO cuotnua Kabwg kat n Tpamnela Ospdtwy duvavtal va ULOBETOUV TI( OPXEG TOU
SLeBvég mpotumou EN ISO/IEC 17024 wg tpog TNV eyKupdTNTA, TNV a€LOTILOTIO KAl TV
QVTIKELLEVLKOTNTA.

7. EBviko MAaiowo Npoooviwv

To «EBviKO MAaiolo MpooovVTWY» KATATACOEL TOUG TITAOUG OTIOUSWV TIOU QIMOKTWVTAL
oTn Xwpa o€ oktw (8) Emineda. To AtmAwpa EmayyeApatikng Edikotntag, Eknaideu-
ong Kot Kataptiong mou xopnyeitat otoug/otig anodoitoug IEK, Uotepa amnod mioto-
moinon, avtiotolxel oto méumto (50) and ta oktw (8) emnineda.

Ta enineda Twv TITAwV omoudwv Mou xopnyouV Ta EAANVIKA EKMOLSEUTIKA WOpUlpaTa
KOl N aVTLOTOLXLoT) TouG He To Eupwmaiko MAaiclo Mpocoviwy eival Ta MOPaKATW:
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Mivakag 1. TOmotL mpooovtwv

Avrtiotoixion
Eupwnaikou & EAAnvikoU
MAaioiou Mpoodviwv

YIOYPIEIO NAIAEIAE KA! BPHEKEYMATON

EARNNIKG MAAIZIO NPOTONTON European
2 I | The Hellenic Qualifications Framework Qualifications
f E EI I 7\

\ EBNIKOZ OPTANIMOE MIZTONOMEHE NPOEONTON { P 3

N\ & ENATTEAMATICOY MIPOZANATONZMOY
- Erasmus+

H 8pdon uk pe e EE.Npé ERASMUS+
(Apdoeig 2018-2020 tou E.O.M.M.EN. yia 1o EBviké Inpeio It poU Tou Eupwnaikol MAaigiou Npoad , EQF-NCP).

pN

https://www.eoppep.gr/index.php/el/qualification-certificate/national-qualification-

framework.

8. MOTWTIKEG povAdEG

OL TIOTWTLKEG povadec mpoaodlopilovtal pe Baon to Eupwnaiko Tuotnua MoTWTKWY
Movadwv yia tnv EmayyeApoatikn Eknaidsuon kat Kataption (ECVET) anod tov popa
TIOU €XELTO VOULUO Sikaiwpa oxedlaopuol Kal €yKpLong TwV MPOoYPAUUATWY eKmaideu-
ong Kat kataptiong. To ECVET eivat éva amo ta eupwnaikd epyoadeia mou avantuxon-
KOV yLOL TNV OVOLyVWPLOT, CUYKEVTPWON Kol HeTadopd TOTWTIKWY pHovadwy (credits)
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OTOV XWPO TNG EMAYYEAUOTIKAG EKMAidEUONG KAl KOTAPTIONG. Me To cUOTNHA QUTO
umopoULv va afloAoynBouv kat va miotonotnBouv oL yWwoeLg, ot §eELOTNTEG KL OL LKA
vOTNTEC (LOONOLOKA AMOTEAECUATA) TIOU ATEKTNOE €VAl ATOMO KATA TN SLAPKELA TNG
ETAYYEALATIKNC TOU EKTTALIOEVUONC KOL KATAPTLONG, TOOO EVIOC TWV CUVOPWV TNG XWPOG
ToU 600 KoL o€ GAAa Kpatn HéEAN tng Eupwnaikng Evwonc.

OL MOTWTIKEG HoVAdEG yLa TIG el8IKOTNTEG TwV IEK Ba mpoodloplotolv amod Toug ap-
HOS8LoUG dopeic Otav ekmovnBel To €BVIKO CUOTNUA TIOTWTIKWY HOVASWV yla TNV &-
TLAYYEALATIKN eKTtaibeuon KoL KATAPTLON.

9. EmayysApaTika Sikalwporta

Aev amatteital oxeTikn emayyeApaTikn adela, apkel To SimAwpa IEK. Asv mpokeLtal
ylat VOUOBETIKA puBulopevn enayyeApatikn Spaoctnpidotnta (EOMMEM, 2015).

Itnv nepintwon &g kata tnv omnoia to «XtéAexoc Movadwv Ohoeviag» epyaletal o
ETULOLTLOTLKN ETIXELPNON I OE ETUOLTIOTIKO TUARHA Eevodoxeiou, TOTE elval amapaitntn
n €k6oon atoptkoU BLBALapiou vyeiag MPOKELUEVOU Vo UTTOPETEL Evac/pia amodoLtog
NG €L8IKOTNTOG VA EPYOOTEL OE KOTOOTALOTO UYELOVOULKOU evlladEpoOvToC, oU-
dwva pe tnv Ynoupywkr Anodacn Ap. Y1y/I.M/ow 35797/2012 (B'1199) (DEK 1199
B11-4-2012, 2022).

10. Zxetikn vopoBeoia

MNapatiBetal mapakdtw to WXVov BeoUKo mAaiolo mou adopad Tt Asttoupyia Twv IEK
KaBwG KoL TLC CUYKEKPLUEVEC puBpioelg ou adopouv tnv eldlkoTNTA:

«Kavoviouog Aettoupyiag Ilvotitovtwy EnayyeApatikng Katdaptiong (IEK) mou
unayovtal otn levikn MNpappateia, Awd Biou Mabnong kat NeoAatiag (FTEEK-
ABM& N)», OMw¢ EKACTOTE LOXVEL.

DEK 1199/B'/11-4-2012. Antodaon v’ aptbuov Y1y/I.N/owk 35797. Motomnot-
NTIKO UYElC EpYA{OUEVWY OE ETXELPIOELC UYELOVOULKOU EVOLOPEPOVTOC.

DOEK 1817/B'/2-7-2014. Anodaon urt’ aplBudv 5955. Avtiatoiyton MaAaiwy Et-
Sikotntwv ue Néec Elbikotnteg twv Ivotitoutwy EnayyeAuatikric Kataptionc
(IEK) mou urtayovtat otn levikn Mpauuateio Awee Biouv Madnoncg (ITABM).

DEK 254/A"/21-12-2020. Nopog urt’ aptOu. 4763/2020. EQviko Suotnua Enay-
veAuatikn¢ Exknaibevong, Kataptione kat Ata Biou Madnong, evowudatwaon
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otnv eAAnvikn vouoYeaoia tng Obnyiac (EE) 2018/958 tou Eupwnaikou Kotvo-
BouAiou kat tou ZuuBouliou tng 28nc¢ louviou 2018 oxetikd UE TOV EAEY)O Q-
vadoykotntag niptv oo tn V€omion véag VOUOUJETIKNG KATOXUPWONG TwV &-
nayyeAuatwy (EE L 173), kupwon tn¢ Zuupwviag uetaéu tne KuBépvnong tng
EAAnvikn¢ Anuokpartioc kot tn¢ KuBépvnong tnc Ouoomnovéiakng Anuokpatiog
¢ lepuaviag yia to EAAnvoyepuaviko 16puua NeoAaiag kat dAdec Stataéels.
@OEK 2546/B'/16-6-2021. Antodaon ur’ apBuov 30357. Yroupyeio Epyaoiag
kat Kowwvikwv YroBéoewv. Knpuén yevikwg UTIOXPEWTIKAG TG ard 20.1.2021
JuA\oyikn¢ ZupBaong Epyaciag (2.2.E.) «Ma Toug 6poug apolBrg Kal epyaciag
TwWV epyalopEVWY OTIC EEVOSOXELAKEG ETUXELPNOELG OANG TNG XWPOGY.
https://ypergasias.gov.gr/wp-content/uploads/2021/09/document-2.pdf)
@OEK 3938/B’/26-8-2021. Kown Ymoupywkn Anddaon ur’ apBu. K5/97484.
MNpaktikn aoknon omoudaotwy lvotitoutwy EnayyeAuatiknc Kataptiong ap-

uodiotntac Yroupyeiou lNatdeioc kat OpnoKEUUATWV.

QEK  4146/B'/9-9-2021. Kown Ymoupywk Amodpacn urm’  aplOp.
®B7/108652/K3. MAaioto Mowdtntag Madnteiag.

@OEK 2662/B’/2022. Anodaon um’ aplOudv K5/63547. Elbikotntes mapdAin-
Aou unxavoypapikou SeAtiou yia tnv elcaywyn Katapti{OUeVwy ota Anuooia
IEK.

Ze KABe mepilmtwon, avatpexete otnv LotooeAiba tou Ynoupyeiou MNatdeiag kat Opn-
okevpatwy (http://www.minedu.gov.gr) kabwg Kat tng Mevikng Mpappateiog Emay-

YEALLOTIKAG Exnaibevong, Katdptiong & A Biou Mabnong
(https://gsvetlly.minedu.gov.gr/ ).

11. NpooBetec mnyEC mAnpodopnong

e EOT - EAANvikOg Opyaviopodg Touplopou, http://www.gnto.gr/

EQET — EBvikog Dopéag EAEéyxou Tpodipwy, http://www.efet.gr

e ITEM — Ivoutouto Toupwotikwv  Epsuvwv  kat  MpoPAedewy,
http://www.itep.gr/gr/index.htm

e OTEK - Opyaviopog Touplotikng Exkmaidevong &  Katdptiong,
http://www.otek.edu.gr/

ZEE — =zevoboxelako EmpeAntriplo tng EAAadog, http://www.grhotels.gr/

Maykooutog Opyaviopog TouptopoU, http://www.unwto.org/index.php

e [NoaveAnvia Evwon IStoktntwyv Kapmvyk, http://www.panhellenic-camping-

union.gr, http://www.greececamping.org
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MOEET — MaveAAnvia Opoomovdia Epyatwv otov Emowtiopd — Touplopo,
http://www.poeeyte.gr

MOEZE — MNaveAArvia Opoomnovdia Eotlatopikwy kat Zuvadwv EmayyeApdatwy,
http://www.poese.gr

MOET -  NaveMnvia  Opoomovdia  Emyelprioewv  Touplopou,
http://www.poet.gr/
MNOZ= — NaveAAnvia Opoomovdia Zevodoxwv, www.hhf.gr

JETE — Z0vSeopog EAANVIKWVY TouploTikwy Emtixelprioswy, http://www.sete.gr/

JEEAAE — Zuvopoomnovdia Emyelpnuatiwy Evolkialopevwyv Awpatiwv Atape-
plopatwyv EANadog, http://www.familyhotels.gr/

ZUA\oyog Housekeepers EAAadog, www.housekeepers.gr

Yroupyeio Natdeiag kol OpnokeUpATwY ALKTUOKOC Tomog AltaBouAeUoswy.
(2013, 8 12n), http://www.opengov.gr/ypepth/?p=1662

ESCO — Eupwrnaikn taflvopunon S€€oTNTwy, IKAVOTATWY KOL EMAYYEAUATWY,
http://data.europa.eu/esco/isco/C4224

WEF - World Economic Forum, http://www.weforum.org/en/initia-

tives/gcp/TravelandTourismReport/index.htm
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Mépog B’ - XKOIIOX & ITPOXAOKQMENA MA-
OHXIAKA AIIOTEAEXMATA TOY IIPOI'PAMMA-
TOXY KATAPTIYXHY THY EIAIKOTHTAY
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O BaoLKOG OKOTIOC TOU MPOYPAUUATOC KATAPTLONG TNG ELOKOTNTAC Elval va TIPOETOL-
HAOEL TOUG/TLC EKTIALOEVOEVOUG/EG YLl TNV EMAYYEALATIKY Toug otadlodpopia otnv
eldkotnTa «2XtéAexog Movadwv Oulogeviagy. ETSLwKeTAL, HEOW TNE OEWPNTIKAG Kot
EPYAOTNPLOKAG KOTAPTIONG AAAQ KOl TNG TTPAKTLKAG Aoknong 1 T pabnteiag, va a-
TIOKTIOOUV TLG OVAYKOLES YVWOELS, SEELOTNTEC KAL LKAVOTNTEG YLOL TNV AOKNGN TNG 8L
KOTNTAg «XTéAEX0C Movadwv Ooeviagy.

Ot yvwoelg, e€LOTNTEC KOl LKAVOTNTEG TTOU Oal AIOKTAOOUV Ol EKTTALOEUOUEVOL/EC
KATA TN SLAPKELX TNG KATAPTLONG TOUG OPYAVWVOVTAL OE EVOTNTEG TIPOCOOKWUEVWY
HOBNOLAKWV ATIOTEAECUATWY TTOU KAAUTITOUV TO GUVOAO TOU TIPOYPAMUATOC KATAPTL-
ong g e81KOTNTAG.

Mo ouyKekpLUEVQ, yia TNV L8IKOTNTA «XTEAEXOG Movadwv Olofeviag» Slakpivoupue
TIC TTOPAKATW EVOTNTEG MPOCOOKWUEVWY LOONOLOKWY ATOTEAECUATWVY:

o) «ZuyKpOTNOoN epyaciwv Tunpartog Ymodoxng pag emixeipnong ploteviag, Eevodo-
XELOKNG KOLL 1N»,

B) «Opyavwaon kat Aettoupyia EMotiotikwy TUNUATWY piag povadag plofeviagy,
V) «EmayyeApatikog TpOmog ouumepLdopAc, EMKOWVWVING Kol ouvSlaAAayng e
Tov/tnv meAdtn/looa»,

8) «Aloxeiplon Aoyaplacpol eEAATwV/IooWV»,

€) «XELPLOUOG NAEKTPOVIKWY HECWVY KaL AOYLOULKOU TWV Hovadwv dhoeviagy,

oT) «YyLEWR KoLl aoPAAELD XWPOU pyaciag, KaBwE Kal TTPOCWTTILKN»,

) «Yninpeoieg kabBaplopou Katl kabapldtnTtag xwpwyv o€ povadeg dphoeviogy,

n) «Xelplopog €OMALOUOU OAWV TWV EL6WV KAl TUNUATWVY, KoL

0) «Aoknaon SLokNTIKWV KaBNKOVIwV oto mAaiolo Tng Aettoupyiog tng povadac ¢pho-
Eeviag».

Ztov mivaka 1mou akoAouBel mapoucldlovial Ta EMHEPOUCG TMPOCSOKWEVA Labn-
OLOKQ OTTOTEAEC AT VA EVOTNTA TToU poadlopilouv pe cadiveLla O0A OL EKTIALOEU-

opevol/ec Ba yvwpilouv n/kat Ba eivat kavoi/ég va mpdttouv adol oAoKANPWOoouV
TO MPOYPOUUA KATAPTLONG TNG CUYKEKPLUEVNG ELOIKOTNTAG.

Mivakacg 2. Evotnteg mpoodokwUEVWY Lo OLAKWY ATTOTEAECUATWY
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ENOTHTEZ MPOZAOKQMENQN MAOGHZIAKQN ANOTEAEZMATQN

ENOTHTA NPOzZAOKQ-
MENQN MAOHZIAKQN
AMNOTEAEZMATQN

ENIMEPOYZ NPOZAOKQMENA MAGHZIAKA AMNMOTEAE-

ZMATA

Me tnv oAOKANPWON TOU IPOYPAHATOG KOTAPTLONG, OL

eknodevopevol/e¢ Oa ival tkavoi/g va:

A. «ZuyKkpOTNnON £pyat-
olwwv TuRpatog Yrnodo-
X6 HLag enxeipnong
dhofeviag, Eevodo-
XELOKNG KL in»

EKTEAOUV OAeG TIC epyaoieg Tou TuRuatog Ymodoxng
TIOU armattouvtal o kabe paon tg alnAemnidpaong
nehatn/wooag kot TuAuotog Ymodoxng pioag povadag
dofeviag: a. emkowvwvia, B. kpatnon, y. adién, 6. ma-
PAOVH, €. AvVaXWPENON, KL OT. TTANPWHN,

anodidouv 1t0 KAtdAAnAo Swudtio otov/oTNV KOTAA-
AnAo/n mehatn/wooa BACEL TWV AMALTHOEWV TOU/TNG,

neplypadouv ta BrApata Kota tnv eniluon Tuxov mpo-
BANUATWYV KaTA TNV €€uTnpETNON eVOG/pLog ehdtn/Lo-
o0 WoTe va poAndOouv ol Sltapaptupleg,

KOTAVOOUV KOl VOL CUVTACOOUV YPATTEG CUUDWVIEG pE-
TagV Eevoboxelov kot AAwV cuvepyalOUEVWVY ETILXEL-
PHOEWV,

anapBuovv otov/otnv meAATN/100a TIC UTINPEGLEC OL
ormnoleg StatiBevral péow tou Tunuartog Ymodoxne,

neplypadouv toug StadopeTikoUg TPOTOUG XPEWONG -
voc/uLag mehatn/wooag,

nieplypadouv toug StadopetikolC TPOToUS E0DANCNG
gvog/uLag ehatn/wooag,

ouvtaooouv avadopEC Kal yla T ouvtaln Toug va a-
vTAouvtal otolyeia ano to Tunua Yrodoxng,

neplypadouv otov/otnv neAdtn/looa Ye xprion opoAo-
ylag tig mapoyég tng povadag dproeviag,

0.0KOUV TEXVIKEC HeyloTomoinong ecodwv kata tn dia-
TIPAYUATEVCN TNG EVOLKLOONG EVOC SWHATIOU R LLaG AA-
Ang unnpeoiag n omola mapéxetal anod tn povada du-
Aoeviag,

neplypadouv Ta Kabrikovta Kal TG urtnpeoieg Tou TUR-
potog Yodoxng o€ mepmtwon Hollkwv EKSNAWOEWY,
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ENOTHTEZ MPOZAOKQMENQN MAOGHZIAKQN ANOTEAEZMATQN

ENOTHTA NPOzZAOKQ-
MENQN MAOHZIAKQN
AMNOTEAEZMATQN

ENIMEPOYZ NPOZAOKQMENA MAGHZIAKA AMNMOTEAE-

ZMATA

Me tnv oAOKANPWON TOU IPOYPAHATOG KOTAPTLONG, OL

eknodevopevol/e¢ Oa ival tkavoi/g va:

EMAUOUV {NTAUATA TALELOAOYLOTIKOU XOPAKT PO TA O-
nola MPOKUTTOUV O OXEON UE TOUG TTEAATEG/LOOEG,

epapudlouv SLAKPLTLKO KO ETIAYYEAUATIKO TPOTO ETIL-
Kowwviag pe tov/tnv meAdtn/wooa avadopikd pe {ntn-
HOTAL TIOU TIPOKUTITOUV KATA TNV apa oV Tou/Ing,

TEPLYPADOUV TOUG TPOTIOUC EEUTNPETNONG TOU/TNG TtE-

AQTN/1000C OXETIKA UE UTINPECLEC EKTOG TNG Movadag
doteviag,

B. «Opydvwon Ko A&L-

Toupyia EmoLtiotikwyv

TUNUATWV ULOG HOVA-
dac phoeviagn

Sivouv mapadeiypoto owotng emidoonc TG KApTEAAG-
TLLOKOATOAOYOU €8E0UATWY KAl TIOTWV oTov/otnV Te-
Aatn/woaq,

avayvwpilouv Tov cwaoto Tpomno napayyeAoAniog,

oavayvwpilouv Tov cwaoTto TPOMOo TPOTOomoinong Kal a-
KUpWONG pLag apayyeAiag,

epapudlouv Tov EMAYYEAUATIKO TPOTO peTAdOPAS €-
SeoUATWY KaL TTIOTWVY,

avadEpouv Toug TPOTOUG LE TOUG OToioug yivovtal ot
npounBeleg Tou Emottiotikol Tunpartog plag Eevodo-

XELOKAG EMLXElpnong,

KOTOVOOUV TOUC 0WoToUG TPOMouUG Slaxelplong Kal Ka-
B0pLOPOU TWV UALKWYV —aVOAWOCLUWY KAl Un— piog emt-
OLTLOTIKNG EMLXElPNONG KaTA TPOTO oV va Staodalile-
TOL N T(POCTOOLA KOL N LAKPOXPOVLA XPHoN TOUG,

TIEPLYPAPOUV TOUG CWOTOUC TPOTIOUC TIOPACKEUNG KOl
OVAUELENG TTOTWV, AAKOOAOUXWV KAl Un,

TEPLYPAPOUV TN CWOTH TPOETOLUACLA TWV XWPWV £0TI-
aong mpw and tnv adlEn Kal PETA TNV avoxwpnon
Tou/Tng mehdatn/wooag,

KOTOVOOUV TOUC OwoToUC TPOToug nmapabeong Kal a-
nooupong edwv emIOITIOPOU (motd, podripata Kot

28




ENOTHTEZ MPOZAOKQMENQN MAOGHZIAKQN ANOTEAEZMATQN

ENOTHTA NPOzZAOKQ-
MENQN MAOHZIAKQN
AMNOTEAEZMATQN

ENIMEPOYZ NPOZAOKQMENA MAGHZIAKA AMNMOTEAE-

ZMATA

Me tnv oAOKANPWON TOU IPOYPAHATOG KOTAPTLONG, OL

eknodevopevol/e¢ Oa ival tkavoi/g va:

TPOPLUA) armd 0Aoug Toug mBavoUlg Xwpoug mapabe-
ong tpodinwy,

KOTOVOOUV TOUG OWOTOUC TPOTIOUG TOTIOBETNONG KalL a-
noouPOoNG ELOWV LLATIOPOU TOU XWPOoU £aTiaong,
amapLBUoUV TIG TEXVLKEG LE TIG OMOLEC YiveTal n mapa-
Aafn Kal 0 EAeyX0G TWV MPWTWV UAWV ULOG ETLOLTLOTL-
KA G emxeipnong,

amaplBpouv ta Stadopetikd £i6n mMoTwv Kal podnua-
TWV ava katnyopla,

amaplBpouv ta dladopetikd idn edeopdtwy pe Baon
Ta UALKA TOUG Kol T B€on Tou €xouv oto yeL ua,

Slvouv mapadeiypata ouvtalpLACHOTOG E£8E0UATWV
KOLL TLIOTWV,

avayvwpilouv tnv UTapén aAAepylwv KaBwc Kot aAAep-
yloyovwv tpodipwy,

I «EmoyyeApatikog
TpOnog cupnepidpo-
PAG, ETUKOLVWVIAG KoL
ouvSLaAAayng pe
tov/tnv nehdtn/wooa»

avadEPouV TOV OWOTO TPOTIO EMAYYEAUATIKAG EUDAVL-
oNg €V wpa UTnpeoiag,

Slvouv mopadeiypota emayyeAHATIKAG oUUTEPLPOPAC
Kol Ol LaG eV wpa umnpeaiag,

Slvouv mapadeiypata avadoplkd Pe TNV mpowbnon
KoL TTWANGN TOU GUVOAOU TWV IPOChEPOUEVWVY UTINPE-
OLWV Kal Twv mpoiloviwv/eldwv evog Eevodoxeiou,

avadEpouv TIG KATAANAEC PpAOELC oL omoleg evdel-
KVUVTOL OVA TUAMO KoL E8LIKOTNTA TNG povadac plote-
viag,

epapudlouv TPOTOUG XELPLOMOU TWV AVTLKELLEVWY KOl
TWV UTIOBECEWV TWV TEAQTWV/LO0WV KATA TPOTO EXE-
pHuBo Kat SLakpLtiko,

Slvouv mapadeiypata ylo Tov Tpomo HE Tov omoio o/n
oepPLtopoc/a Bo SLOTUTIWVEL TIC TIPOTAOELS TOU/TNC

29




ENOTHTEZ MPOZAOKQMENQN MAOGHZIAKQN ANOTEAEZMATQN

ENOTHTA NPOzZAOKQ-
MENQN MAOHZIAKQN
AMNOTEAEZMATQN

ENIMEPOYZ NPOZAOKQMENA MAGHZIAKA AMNMOTEAE-
ZMATA

Me tnv oAOKANPWON TOU IPOYPAHATOG KOTAPTLONG, OL
eknodevopevol/e¢ Oa ival tkavoi/g va:

TPOG Tov/TNV MeAATn/I00a avadopLKA E TNV ETUAOYN
£SEOUATWV KOL TTOTWV,

e avadEpouv MOCO CNUAVTLKA €lval n EVEPYNTLKN OKON
KaTA TtV e€unnpetnon evog/uLag nehdtn/woag,

e O&ivouv mapadeiypata xelplopol mapanovwy n dia-
HOPTUPLWY TIEAQTWV/I00WV KATA TPOMO EMayyeAUQ-
TLKO,

A. «Awaxeipion Aoya-
pLoopov nteAatwv/Lo-
cwv»

e avadépouv OAoug Toug TBAVOUG TPOTOUC XPEWONG
uiag unnpeoiag n evog mpoidvrog,

® eKTEAOUV AOyapLOoHOUG NUEPHOLAG KATOXWPLONG XPE-
wong dwuatiwy,

e yelpilovtal Pe eMITUXLO TOL KNXOVAMOTA XPEWONG Kap-
Twv,

e avtaAdooouv cuvaAlaypa oo f mPog Touc/Tig eAd-
Te¢/100EC,

e yvwpilouv toug tpomoug eniBefaiwong g yvnolotn-
TG TWV KOPTWV N/Kal TWV UETPNTWV €VOG/ULOC Tie-
Adatn/wooog,

® EVNUEPWVOUV TOUG/TIC TIEAATEG/LIO0EG OXETIKA UE TIG
SL08IKOOLEC XPONG TILOTWTLKWY KAl AAAWV KAPTWV,

® LEpLUvVOLV yla tnv €kdoon Tou Aoyaplacpol cludpwva
ME Toug ocupdbwvnBévieg Opoug Kal ocuvOnkeg Slapo-
VAG,

e mapouclalouv ToV Aoyoplacouo  otov/otnv  Tie-
Adtn/1o00 KoL va tpaypotonolovv tnv €6¢GAncr tou
LE TNV €K600N TWV AmaPAiTNTWY TAPACTATIKWY,

e T1pofaivouv otV EVNUEPWON TWV CXETIKWV AOYLOTL-
KWV/SL0KNTIKWV €yypadwV LE Ta OTOLKElA Tou Aoya-
pLacpoL,
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ENOTHTEZ MPOZAOKQMENQN MAOGHZIAKQN ANOTEAEZMATQN

ENOTHTA NPOzZAOKQ-
MENQN MAOHZIAKQN
AMNOTEAEZMATQN

ENIMEPOYZ NPOZAOKQMENA MAGHZIAKA AMNMOTEAE-
ZMATA

Me tnv oAOKANPWON TOU IPOYPAHATOG KOTAPTLONG, OL
eknodevopevol/e¢ Oa ival tkavoi/g va:

E. «Xelplopog nAe-
KTPOVLKWV HECWV KOl
AOYLOMLKOU TWV HoVa-

dwv P\ oeviag»

® KATAVOOUV TOV TPOTIO AELTOUPYLAC TWV AOYLOULKWY NAE-
KTPOVLKOU UTIOAOYLOTI) TQ OTtola XPNOLLOTOoLoUVTAL O
OAa Ta TUAMATA TG povadag dhoeviag,

e OlevepyoUv TiG dladikaoieg kataxwpLong piag kpdtn-
ONG O0TO AOYLOMLKO NAEKTPOVIKOU UTIOAOYLOTH Tou TUR-
HOTOG TNG YMOSOoXAG KoL VA EVNUEPWVOUV TO APXELO
(6eAtio) kpatnong,

® TIPOETOLUATIOUV T NAEKTPOVIKA EVTUTIA ADLENC KOl OVaL-
Xwpnong tou/tng mehdtn/wooag,

® clo0dyouv otolxeia meAatwv/Ioowv o Baoelc dedopé-
VWV,

e cfayouv anoteAéopata anod tig Bacelg Sedouévwy ek-
6idovtag otatioTikd otolxela, amoypadEg Kal AAAEC
nAnpodopieg,

® xcelpilovtal To AOYLOHLKO NAEKTPOVIKOU UTIOAOYLOTH
OXETLKA HE TNV TAPNON KAl To KAEloLO Tapeiou,

® cunedwvouv TNV KOUAToUpa SLapKoUG TEXVOAOYLKAG -
EENLENG TOU AoyLOULKOU,

e avtlappdavovtal TNV avaykn SLapkoug EMUopPwong
KOlL LETEKTIALSEVONG ETIL TOU VEOU AOYLOULKOU,

e avrtlappadavovtal Tn onuacia twv edpappoywv Yndla-
KOU UAPKETLVYK,

® OUVTAOooOoUV TOo ox€dLo yla pia ekotpateia dtadiktua-
KoU PndLakol HAPKETIVYK HLag EEVOSOXELOKAG ETILXEL-
pnong,

IT. «Yyiewn ko aoda-
Asla xwpou epyaoiag,
KaOwg Kal TPoow-
TUKA»

® KOTOVOOUV TOUG TPOTOUG UYELOVOULKNG Slaxeiplong
plog emoLtloTikAg povadag Kal Toug Kavoveg mou SLé-
TIOUV TNV UYELOVOULKWE OWOoTN ALToupyla Tng,

® avadEPOuV TOV UYELOVOULKWG 0pBO TPOMOo XELPLOUOU
TNG EKAOTOTE EMAYYEAMOTIKAG evOupaoiag,
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ENOTHTEZ MPOZAOKQMENQN MAOGHZIAKQN ANOTEAEZMATQN

ENOTHTA NPOzZAOKQ-
MENQN MAOHZIAKQN
AMNOTEAEZMATQN

ENIMEPOYZ NPOZAOKQMENA MAGHZIAKA AMNMOTEAE-

ZMATA

Me tnv oAOKANPWON TOU IPOYPAHATOG KOTAPTLONG, OL

eknodevopevol/e¢ Oa ival tkavoi/g va:

Aappavouv ta KatdAAnAa LETPA ATOULKAG TpooTaciag
Baoel kaBNKOVTWVY eVtoC TG povadag dplogeviag,

Xelpilovtal owotd Tov eEOMALOUO KaBapldtnTag Kal a-
moAvpavong,

TNPoUV Ta TPWTOKOAAQ UYelag, UYLEWNG Kal acdad-
A€LaG, KOUL TOL VOULKWG UTIOXPEWTLKA KOLL TOL TIPOOULPETIKA,

avad£pPOuV TO TL ATMALTELTOL VLA TN CWOTH TTPOCWITIKN
UYLELVN,

avayvwpilouv t™ Sladkaoia evnuépwong o Tmepi-
Titwon mou avtiAndBolv otL o/n nehdtng/tooa aoBevel
HE peTadotikn aobévela,

Z. «Ynnpeoieg kabapt-
OHOU Kol KaBapLotn-
TOG XWPWV OE LOVASEG
dhoeviag»

npoetoalouvv KataAnAwg To TtpoxnAato epyaciog
(kapoTaol) To omoio xpnoUeVEL 0TOV KABaPLOUO TwV o-
POPWV Kal TWV XWPWV SLAUOVAC TWV MEAXTWV/L00WV,

avadEPOUV TOV UYELOVOULKWE OWOTO TPOTIO QTIOKOWL-
O6N¢ Twv amopplUUdTwy and Kabe xwpo NG povadag
doteviag,

ovadEPOUV TOV UYELOVOULKWES CWOTO TPOTIO OVAKUKAW-
ON¢C TWV AMOPPLUUATWY BACEL VOUOU KOL KOVOVIOUOU
™¢ povadag plofeviag,

yvwpilouv TV olkoAoyikn kat mepBarloviikws opbn
XPON QMOPPUTIAVTIKWY, KABOPLOTIKWY KoL OOAUMO-
VTIKWYV,

TepLlypAdouv Tov KAtdAAnAo Tpomo kabaplopol Twv
XWPWV SLAUOVAC TWV TEAXTWV/L00WVY,

neplypadouv tov KatdAAnAo tpoémo kabaplopol Twv
KOWVOXPNOTWV XWPWV pLag povadag ploteviag,

avadEpouv Tov KATAAANAO TPOTIO ATTOKOULON G TOU XpPN-
OLUOTIOLNUEVOU LUATIOUOU,
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ENOTHTEZ MPOZAOKQMENQN MAOGHZIAKQN ANOTEAEZMATQN

ENOTHTA NPOzZAOKQ-
MENQN MAOHZIAKQN
AMNOTEAEZMATQN

ENIMEPOYZ NPOZAOKQMENA MAGHZIAKA AMNMOTEAE-

ZMATA

Me tnv oAOKANPWON TOU IPOYPAHATOG KOTAPTLONG, OL

eknodevopevol/e¢ Oa ival tkavoi/g va:

avayvwpilouv Tuxov pBopEG Kal INULEG OTOV EEOTIALOLLO
Tou Swpatiov Tou/tng meAdtn/ooag,

Sivouv mapadeiypata cCUUMARPWONG EVIUTIWY TOU TUR-
potog Opodokopuiag,

avadEpPouv ToV TPOTO XELPLOMOU KATA TNV gUpeon (N
UN) omoAECOEVIWY AVTIKELLEVWVY TWV TEAATWV/IO0WY,

H. «XelpLopog eomAt-
OHOU OAWV TWV ELBWV
KO THNHATWV»

TEPLYPAPOUV TOUG OCWOTOUC TPOMOUG dlaxeiplong tou
XELPOKIVNTOU Kal NAekTpokivnTou e€omMALOMOU piag emL-
OLTLOTIKNC EMXElpnong 1 evog Emottiotikol TUAMOTOC
o€ povada Pproeviag,

TEPLYPAPOUV TOV OWOTO TPOTIO SLAXELPLONG TOU XELPO-
KlvnTou Kot nAektpokivntou €€omALopoU Tou TUAUATOG
Opodokopiag,

TEPLYPAPOUV TOV OWOTO TPOTOo Slaxeiplong Tou XElpo-
KlvnTou Kot nAektpokivntou €€omALooU Tou TUAUATOG
Ynodoxng,

TepLypAdouv Tov cwaoto Kal acdaln TPOTO XELPLOUOU
TWV TOUELOKWVY UNXOVWY,

avtihapBavovtal tTn onpacia tTng cuvtrpnong tou €o-
TALOLOU,

avtihapBavovtal Tn onupacia tng mapdadoong tou e€o-
TMALOHOU otnv KaAutepn &uvath KatAotoon Tmpog
XPron yla tTnv emopevn Bapdia,

KOTOvooUV Tov eEOMALOUO TToU TipoopileTal yla atoua
pe avamnpia (AMEA),

0. «Aoknon dlowntL-
KWV KaBnkovtwv oto
mAaiolo tng Asttoup-
yiag tng povasdag ¢u-
Ao&eviag»

€AEYXOUV KL VA OPYAVWVOUV TIC BAPSLEC KL TIG ASELEC
TOU MPOCWITLKOU,

OPYOVWVOUV TNV KATAPTLON KOL TNV ekmaidbeuvon tou
TIPOCWTILKOU,
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ENOTHTEZ MPOZAOKQMENQN MAOGHZIAKQN ANOTEAEZMATQN

ENOTHTA NPOzZAOKQ-
MENQN MAOHZIAKQN
AMNOTEAEZMATQN

ENIMEPOYZ NPOZAOKQMENA MAGHZIAKA AMNMOTEAE-

ZMATA

Me tnv oAOKANPWON TOU IPOYPAHATOG KOTAPTLONG, OL

eknodevopevol/e¢ Oa ival tkavoi/g va:

eAéyxouv tnVv 0pBI THPNON TNG EPYATIKNG VopoBeaiag,
TWV OUANOYLIKWV CUBACEWV Kol TwV ouvOnkwv acda-
AELOG KOL UYLELVAC OTNV €pyaoia,

eAéyxouv tnVv opbn TAPNON TWV OXETIKWV QyOPOVOL-
Kwv dlataéewy,

eAéyxouv tnv opbn tpnon twv dlatdtewv mou eivat
OXETIKEG E TN SLaodAALON TNG MOLOTNTAG KOLL TNG UYLEL-
viic (HACCP),

eAéyxouv tnv 0pBON tripnon Twv Stataewv aodaleiag
HOIKWV XWPWV (TL.X. TupaocdAalela),

eAéyxouv tnv 0pB1 THPNON TWV CXETIKWVY MEPLBAAAOVTL-
KWV dlataéewy,

napakoAouBouUv Kkal va emiPBAEmouv tnv opbr opya-
vwon Kat dtaxeiplon tng amodnkng,

TIPAYLATOTIOLOUV TLC AVOYKOLEC TTapayyEALEC,

TIPAYLATOTIOLOUV EAEYXO YL TNV TTOLOTNTA TWV TPOUN-
Bswwy,

Kataypddouv Kal va ETILKALPOTIOOUV TIG AVAYKEG Ttd-
ylou e€omAlopou tne aibovoag meAatwv/1ocowv,

eTUPBAEMOUV TNV EUMNPETNON TWV TMEAATWV/LO0WV ATO
TO TIPOCWTILKO KAVOVTAC TLG OMOPAiTNTEG TPOTAOELC,

KOTOVOOUV TNV €vvola TNG ETOLPLKNG KOUATOUPAG.

34




Mépog I'’ - EKITAIAEYTIKEX IIPOAIATPA®EY &
ANAAYTIKO IIEPIEXOMENO TOY IIPOIrPAM-
MATOX THY OEQPHTIKHY KAI EPr'AYXTHPIA-
KHY KATAPTIYHY
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1 — ANAAYTIKO TEPIEXOMENO THZ OEQPHTIKHZ KAl
EPITAZTHPIAKHZ KATAPTIZHZ

MNapatiBetal To wpoAdyLo TPOYPAUA TNG EOIKOTNTAG «2XTEAEXOC Movadwv Dhote-
vioeg»,? pe napouvoiaon twv eBdopadiaiwv wpwv Bswpiag (0), epyactnpiwv (E) kabBwg
KOlL TOU OUVOAOU (Z) auTwv avd pabnua Kol ava €aunvo:

Mivakoac 4. QpoAoyto npoypaupo

EEAMHNO A B

r
MAOHZIAKEZ ENOTH-
A TES © E 2 | 0 E 2 O |E

EIZATQI'H ZTHN AITAIKH
OPOAOTIA

EIZATQI'H 2TH TEPMA-
NIKH OPOAOTIA

EIZATQI'H XTON TOYPI-
MO

AIOIKHZH ANOGPQMINOY

4 | AYNAMIKOY MONAAQN | 3 3
QOINOZENIAZ
ZENOAOXEIAKO

5 3 3
MARKETING

6 TOYPIZTIKO KAI EPTA- 5 5
TIKO AIKAIO

YFIEINH KAl TPAKTIKEZ

7 2 2
ASDAAEIAS
MPAKTIKH E®APMOTH

8 3 |3

EQAPMOIH XTHN Ar-
FAIKH OPOAOTIA

9 Téwg titAhog «Texvikog TouploTikwy Movadwyv & Emxelpicewv Ohogeviag (Yrinpeoia umno-
Soxn¢ — Ynnpeoia opodwv — Epnopeupatoyvwoia)».
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EEAMHNO

ECDAPMOFH 2TH FrEPMA-
NIKH OPOAOTIA

10

OPFANQSH KAI AEITOYP-
11 | TIA TMHMATOZ YNOAO- 3 3
XHZ (FRONT OFFICE)

AIOIKHZH KAI AEITOYP-
lA EZTIATOPIOY

OINOAOTIA - OINOINQ-
2IA

OPITANQZzH KAI AIOIKHZH
14 A TMHMATOZ OPO®OKO- 2 2
MIAZ (HOUSEKEEPING)

OPTANQZzH KAI AEITOYP-

15 1 3 4
MA BAR

16 | MPAKTIKH EOAPMOTH B’ 3 3
EISATQTH STHN AITAIKH

17 | TAQZ3A MONAAQN OI- 2 2
NOZENIAS

EIZATQI'H ZTH TEPMA-
18 | NIKH FAQzzA MONAAQN 2 2
OINOZENIAZ

19 2YNOEZH KAI KOZTOAO- 5 5
MHZH EAEZMATOAOTIOY

AIOIKHZH  AMOGEMA-
20 | TQN ZE MONAAEZXZ ®INO- 2 2
ZENIAX

AIAXEIPIZH  MEAATEIA-
21 | KQN 3XEZEQN ZENOAO- 2 2
XEIQN (CRM)

29 AIOIKHZH KAI AEITOYP- 5 5
rA MATEIPEIOY




EEAMHNO A

B
MAOQGHZIAKEZ ENOTH-
A/A TES © E|2 O E 2 ©)

23 HAEKTPONIKEZ ZENOAO- 33
XEIAKEZ EOAPMOTEX

AOTIZTIKH  MONAAQN
24 _ 2 2
OINOZENIAZ

25 | NPAKTIKH EQAPMOTIH I 3 3

EOAPMOIH XTHN Ar-
26 | TAIKH TAQ3:A MONA- 2 2
AQN OINOZENIAZ

E®APMOTH 2TH FEPMA-
27 | NIKH TAQzzZA MONAAQN 2 2
DOINOZENIAZ

)8 MAHPO®OPIAKA ZY2TH- 5 5
MATA FrPADEIOY

29 AIAXEIPIZH  TOYPIZMOY 5 )
YTEIAZ KAI EYEZIAZ

30 AIOPTANQZH 2YNE- 5 5
APIQN KAl EKAHAQZEQN

31 | TOYPIZTIKH WYXOAOTIA 2 2

32 | MPAKTIKH EOAPMOTH A’ 8 8

2YNOAO 17 3 |20 14 6| 20 | 14 |6 | 20

e MepiAnyn ™G padnolakng evotntog

ZKOTIOG TNG OUYKEKPLUEVNG EVOTNTOG €lval oL ekmalSeUOEVOL/eG va eolkeLwOOUV
pe tn Baoikn ayyAkn opoAoyia, n onola anoteAel onueio avadopds wg n KupLa
YAWOOO OTOV TOUPLOUO OE TTAYKOGULO EMinedo.

o [poodoKkwpeva HadnoLOKA AMOTEAECHOTA
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‘Otav oAokAnpwoouv tTn pabnolakr evotnta, ot eknatdsuopevol/eg Oa eival ka-
Voi/€¢ va:

O KaTavooUV o€ apxlko enimedo tnv ayyAlky yAwooa,

O OUVTAOOOUV YPATTO Kol podopLlkd AGyo otV ayyALKr YAwooa,

o Slaxepilovral InTuata KABNUEPIVAG ETKOVWVIOG OTA ayYAKQA, O-
vtaAAdooovtag anAég TAnpodopieg yla SpaotnplotnTEC Kal okeia OE-
pata,

O  XPNOLUOTIOLOUV TOV aYYALKO AGYO KaTd Tn SLAPKELA EKTTALOEUTIKWY HO-
Bnolakwv SpaotnpLoTATWY,

O UETOTPEMOUV TNV ayyALlKr opoAoyia otnv eAANVLIKN Kal To avtiotpodo,

o élatunwvouv To vonua evog armAol Kol GUVTOMOU UNVULATOG OTa ay-
VAWKQ,

O €VTOT{oUV CUYKEKPLUEVEG TIANPOdOPLEG OE OYYALKA CUVOTITIKA KEL-
HEVQ, OTWG Elval oL KATAAOYOL E0TLATOPLWY, TOL EVTUTIA UE TIG WPEC O-
dlEewv Kal avaxwprnoewyv TWV LECWV MOlIKAG LETadOpPAG K.A., Kal

O TPOYUATOTOLOUV MECW TNG AYYALKNG YAWCOOG TN CUUMARPWON TogL-
SLWTIKWV EVTUTIWV.

o AplOudc wpwv dtdaokaAiag tng Hadnolakng evotntag ava efdopdada
Oewplia (2), Epyactnptlo (0), uvolo (2)

e MepiAnyn TG padnolakng evotntag

JKOTIOG TNG CUYKEKPLUEVNG EVOTNTAC Elval oL eKTTALOEVOUEVOL/EC Va e€0LKELWOOUV
WE TN Baolkn yepuaviky opoAoyia, n omoia amoteAel onueio avadopds wg uia
Qo TLG ONUOVTIKOTEPES YAWOOECG OTOV TOUPLOUO OE TIAyKOOLO eTtinedo.

e [poodokwueva paOnoLoKa anoteAEcpOT
‘Otav oAokAnpwaoouv tn pabnolakn evotnta, ol ekmatdsuopevol/sc Ba eivat ka-
voi/ég va:

O  KATavooUV O€ apxLKoO eMiMeSO T yEPUAVIKA YAwoOoQ,

O OUVTAOOOUV YpPaTTO Kot TipodopLlkd AOY0 0TN YEPHOAVLKD,

o Slaxepilovral InTApaTa KOONUEPLVAG ETILKOWVWVIAG OTO YEPUAVLKA a-
vtaAAdooovtag anAég mAnpodopieg yia BEpata oxXeTIKA Pe TNV €€UTn-
PETNON o€ €Val TOUPLOTIKO ypadeio,

O  XPNOWWOTIOLOUV TOV YEPHAVIKO AOYO Katd Tn SLAPKELD CUANOYLKWVY EK-
TaLlSeUTIKWV SpacTNPLOTATWY,

O WUETOTPETIOUV TN YEPUAVLIKH opoAoyia o eEAANVLKI KoL TO avTioTpodo,

o Sl0TUTIWVOUV TO VOO VOGS aTAOU KOl GUVTOHOU NVUOTOC OTA YEP-
HOVLKQ, KoL

O OCUMIMANPWVOUV TAELSLWTLKA EVTUTIOL OTN YEPUAVLKA YAWOOO.
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o AplOuog wpwv Sidaockaliog tng Ladnolakng evotntag ava efdopada
Oewplia (2), Epyaoctrplo (0), uvolo (2)

o NepiAnPn tn¢ padnolakng evotntog

ZKOTIOG TNG OUYKEKPLUEVNG EVOTNTOC €lval oL eKTTALSEVUOUEVOL/EG va KATOWVONGOUV
TOV TOUPLOPO WG KOWWWVIKO KOl OLKOVOULKO Palvopevo aAAA Kol WG AUTOC EXEL
e€eAyOel péoa otnv mopeia tou xpoévou. MNa autdv Tov Adyo Epxovtal oe emaodn
LE TNV TUTIOAOYLO KOl TG SLOKPLOELG TOU TOUPLOUOU, TIG ELOIKEC LOPDEG TOU, TOUG
dopelg ToU ToV UTNPETOUV, TNV TIOALTLOTIKA afla Tou tPoodideL oTov TOTO OMou
avamntuooetal, KaBwe Kal JE TIG TEXVIKES dlaxeiplong tou. Emiong, épxovtal ot €-
nadn UeE TN YEWypadIKr KATAVOUN TWV CNUOVILKOTEPWY TOUPLOTIKWY HVNUELWY
o€ €OBVIKO, EUPWTATKO KoL TTAYKOOULO €Minedo, Ta omoia anoteAolV onueia evola-
dEpovtog Kal €AENG TOUPLOTWV/TPLWV OTOV EKAOCTOTE TOTO KoL CUVBETOUV TOV
XAPTN TNG TAYKOOLLOG TIOALTLOTIKAG KANPOVOULAG.

e [poodokwpeva padnoLloKka anoteAEcpota
‘Otav oAokANpwaoouv tn pabnolokn evotnta, ol ekmaldeuopevol/eg Ba ivat ka-
VoU/€¢ va:
O EPUNVEVUOUV TNV LOTOPLKN €EEALEN TOU TOUPLOUOU,
o oavayvwpllouv tTa XopoKTNPLOTIKA TOU GUYXPOVOU TOUPLOHOU,
o €megnyouv TNV TUTIOAOYLO TOU TOUPLOUOU,
O OVAAUOUV TO TOUPLOTLKO GOLVOUEVO O€ ETIIMESO KOWVWVLKO, OLKOVOLLLKO,
TIOALTIOULKO Kol TtEPLBAAAOVTLKO,
O  EPUNVEVUOUV TLG EVVOLOAOYLKEG TIPOOEYYIOELG TWV EVOAAAKTIKWY KAl TWV
€161KWV popdwv ToupLlopou,
o Slakpivouv Toug ToupLloTkoug GopEiS Kal TIG SpATELS TOU,
O  KATATAOOOUV YEWYPADIKA TO LOTOPLKA UVNUELD, TA TTOALTLOTIKA OTOL-
X€la kal Ta onueia touplotikol evbladépovtog o€ €BVIKO, EVPWTIAIKO
Kall TtayKOouLo emnimedo, Kot
O  €MOELKVUOUV TNV TIOALTLOTIKA KANPOoVouLA Kal thv aéia tou tpoodibel
OTNV TOUPLOTIKA avamtuén KaBe tomou, Katd TNV AoKNon Twv Kabnko-
VIWV TOUG.

o AplBudc wpwv idaockaliog tng padnolakng evotntag ava efdopada
Oewpla (3), Epyaoctipto (0), ZUvoho (3)

o NepiAnPn tng pabnolakng evotntog

JKOTIOC TNC OUYKEKPLUEVNG EVOTNTOG Elval N AmOKTNon YVWoewv Kot de€lotntwy
Slaxeiplonc avBpwritvou SuvapikoU Twv povadwyv dhofeviog anod Touc/Tig EKmal-
SeVOUEVOUG/eC BLOTL OL ETXELPHOELS TTAPOXN G UTINPECLWY, Kal ELSIKA OL LOVASEC
doeviag, elval emiyelpAoeLg Evtaong epyaciag, omote e£apTwVTAL CE UEYAAO
Babuo amod tov avbpwrivo moapdyovta wg mpog TN AEToupyia Toug aAAd Kol WG
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Tpog TNV e€aodalion TG LAKPOXPOVNC BLwoLHoTNTAC Toug. OL cuyxpoveg b¢ Ee-
VOSOXELAKEG ETLXELPNOELS XapakTnpilovial wg avBpwmokeVIpLKES, Sivovtag Tny (-
Sl BaputnTa 0TN CNUAVIIKOTNTA TOU/TNG «ECWTEPLKOU/NG meAdtn/wooag», &n-
Aadn) tou avBpwrivou Suvaulkou, oe oxéon ME TOUg TeAAteg/looeG-Toupl-
oteg/tpleg. OMOTE, OTO TMAAICLO TNG OCUYKEKPLUEVNG EVOTNTACG, Ol EKTIALOEVOLE-
VOL/€C¢ KATAVOOUV OTL yla TNV €€acdAALON TNG AVIAYWVLOTIKOTNTAG TWV LovAadwy
dWofeviag mpotepatotnta anotelel n Staxeiplon Tou avBpwrivou Suvapilkol
péoa amod tig Stadkaoieg Tng mpooAndng, Tng ekmaidevong kat tng dloiknong -
Kavwv epyalopéVwy, oL omoiol/e¢ evtaooovTal oTLG eMXELPRoelg dphoeviag ulo-
Betwvtag TNV KoUAToUpa OAAG KAl TOUG OTPOTNYLIKOUG OTOXOUC TWV OPYAVICUWV
OTou amnacyoAouvtal.

e [poodokwpeva padnoloka anoteAécporta
‘Otav oAokAnpwaoouv tn pabnolokn evotnta, ol ekmatdsuopevol/ec Ba ival ka-
voi/ég va:

o avayvwpilouv To opyavwTLKO Kal SLOIKNTIKO MAQICLO TWV EMLXELPNA-
oewv pofeviag,

O EPUNVEUOUV TO OPYAVOYPOUUA HIAC ETILXELPNONG KOL TLG OXECELG LETOED
TWV TUNUATWVY TNG EMXELPNONG QUTAG,

o ouoxetilouv Tov Tpomo aAANAEEAPTNONC TOU TN HUATOG TPOCWTIKOU HE
TO AN TUAMOTO TNG EMXELPNONG,

o oxebialouv tic Sladlkacieg NG EKTIUNONC TWV AvOPWTIVWV TTOPWV, TNG
oTeEAEXWONG, TNG ETUAOYNG KOL TNG EKMAISELUONG TOU MPOCWTILKOU HECW
oUAOYLIKWV SpaoTNPLOTATWY,

o edappodlouv tig pebBodoug tng Slaxeiplong avBpwmvwy mMopwv, Tov
TIPOYPOUUOTIOMO KATOVOUNG €PYWV, TOV OXESLACUO KAl TN OTEAEXWON
TWV UTINPECLWYV KATA TNV A0KNGCN TwV KABNKOVTWYV Toug,

O  EMKUPWVOUV T CUCTAMATA apolBwy Kal a§loAdynong Tou MPOoWTIL-
KoU otoxevuovtag otn BeATiwon tng moLdtNTaG KATA TNV tpoodopd u-
TINPECLWY,

o amodExovial TUXOV TPOBANUATA TTOU UIMOPEL VA TIPOKUTITOUV OO TLG
SLattepotnTeg ToU Eevodoyxelakol mpolovtog R untnpeaiag, Katl

O  QTMOPPLITOUV EVEPYELEG TTOU TIPOKUTITOUV HECO a0 SLaKPLoEL LETAEY
UTTOAANAWV 1) TEAATWV/100WV KATA TN SLAPKELD AOKNONG TWV KABNKo-
VIWV TOUG.

o AplBudc wpwv idaockaliog tng padnolakng evotntag ava efdopada
Oewpla (3), Epyaotipto (0), ZUvoho (3)

o NepiAnPn tn¢ padnolakng evotntog

JKOTIOC TNG EVOTNTOG ELVaL N ELCAyWYr OTNV £vvoLa Kal oTo TieEpLBAAAOV TOU pap-
KETIVYK TWV EEVOSOXELAKWY ETIXELPNOEWV. Ot EKOUSEVOUEVOL/EC ATTOKTOUV YVW-
O£LC Kal SeELOTNTEC OXETIKA LE TN CUUTIEPLPOPA TOU KATAVOAWTH OAAA KOl LE TO
nwg Sle€ayetal n €peuva TOU UAPKETLVYK OTLC EEVOSOXELAKEC ETXELPNOELS UE
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OKOTIO TNV avénon tnc kepdodopiag Tou opyaviopol. Méoa amo TNV TUNHOTOMOL-
non tg ayopag, Tn otoxeuon aAAd kal Tn cuvBeon tou KAtAAAnAou pelypatog
HMAPKETLVYK OL EKTALSEVOUEVOL/EG KATAVOOUV TIWGE TO £EVOSOXELAKO TtPOLOV/uTN-
peoila mpoomabel va MAPAUELVEL AVTAYWVLOTIKO OTNV ayKooula ayopd. Mabai-
VOUV TIWG N MPOPRAEYN KL N LKAVOTIOINON TWV OVaYKWV TwV EEVOSoXELOKWY TIEAQ-
TWV/100WV, N avantuén evog oTpatnylkoU oxeSLACOUOU KOTOVOWVTOG TO TIEPLRAA-
Aov oto omoio dpa n emnixeipnon, n dpdon Twv PopEwv Kal TwV LECWV TIOU UTIO-
otnpilouv 6Ao aUTO To MAALCLO To MAALoLo AeLToupyiag Tou EEVoSoxXELOKOU UAPKE-
TWYK, oupmneplAapBavopévng kat tTng Yndlakng dLaotaong Tou HAPKETLVYK, KabL-
oToUV TouG EevoSOXELAKOUG OpYaVIOHOUG LKavoug va Slaxelpilovtal To CUYKEKPL-
HEVO OVTIKELLEVO, ETUTUYXAVOVTOG LETPNOLUA ATTOTEAECUATA. 2TO TTAALOLO TNG TTa-
poloag Habnolakng evotnTag, oL EKMalSeUOUEVOL/eC EpxovTal o emadr] Kal e
TO EpYaAEila KOL TIG TEXVIKEC TOU PndLakol UAPKETIVYK, OTIWE HE TN dnuloupyla
SladikTuaKkng mapouaoiag, TNV Katavonon tng Asltoupyilag Twv LOTOTOMWY, TNV
online dtadrpion Kat mWANCn MPOIOVTWV/UTNPECLWY, KABWE LE TOV XELPLOUO TWV
OTATLOTIKWYV £PYOAEiWV yla TNV amodoon pag Eevodoxelakng emxeipnong.

o [poodokwpeva padnoLloKa anoteAEcpoTa
‘Otav oAokAnpwaoouv tn pabnolokn evotnta, ol ekmatdsuopevol/ec Ba ivat ka-
voi/ég va:
o avayvwpilouv TIG Aeltoupyieg Tou EevoSoXELOKOU HAPKETIVYK BAOEL
TWV BLalTeEpWY XOPAKTNPLOTIKWY TWV EEVOSOXELOKWY TTPOIOVTWV/uUTn-
PECLWV,
o &lakplvouv TN ONUAVTLIKOTNTO TOU UEIYUATOC LAPKETLVYK KaL TOU QTO-
teAeopatikol cuvduacopoU Twv UeTaBAnTwy Tou (twv 4 P’s) wg mpog
NV Tapaywyr) cUYXPovwVY TPOYPOUHATWY TOToBETNoNG mMpoloviwy
KaBW¢ KoL WE TPOG TNV TIOPOXI) TIOLOTLKWVY UTINPECLWV OTOUG/OTLG TiE-
Adtec/100eg TOUG,
o edpapudlouv, HEoWw PEAETWYV TIEPLTTWONG, OTO MAQLOLO cUVEPYaTiag L-
SWTIKWV Kal Snuoclwv popéwv, oTPATNYLKES TTou Ba adopouv tnyv &-
TUAOYN EPEUVNTIKWYV TIPOCEYYLIOEWY, TNV TUNUATOTONCN TWV ayopwy,
Vv poBoAn kat mpowBnaon tou Eevodoyetlakou mpoidvtog/unnpeaiag,
o avayvwpilouv poviéAa ouunepldopdg TOU  KATAVOAWTA-TOUPI-
ota/Tplag wg mpog tn AnPn TG ayopaoTiknG anodaon LECW TTPAKTL-
KWV edbapuoywy,
O TOPOTPUVOUV TOV OXESLOOUO QTIOTEAECUATIKWY OTPOTNYIKWY HAPKE-
TLVYK, OL OTIOLEC £XOUV WG 0TOXO0 TNV amoduyn e€aptnong amno éva/uia
KOl LOVO OUVEPYATN/TPLA KATA TNV AOKNGCN TWV KABNKOVTWY Toug,
O UL0BeTOUV AmMOTEAECUATIKEG dapUOYEG PndLlakol UAPKETLVYK OTOV
XWPO OTou SpaoTnpLlomoLoUVTaL,
o Teplypadouv Ta epyaleia KoL TG TEXVIKEG LAPKETIVYK OG0V adopd TV
Stadiktuakn mapouoia ¢ EevodoxelaKknG mLeipnong otov XwpPo o-
TIOU QVAMTUOOETAL,
O EpUNVEVOULV Ta amoTeA£opaTa anodoong pLoG EevoSoxeLaKnG povadag
HEOW TWV OTOTLOTIKWY EPYAAEiwY, Kal
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o edapudlouv otpatnylkeg branding Katd tTnv AoKnon Twv Kabnkoviwv
TOUG.

o AplOudc wpwv didaokaAiag tng padnolaking evotntag ava efdopada
Oeswplia (3), Epyaoctnptlo (0), uvolo (3)

e NepiAnPn tng padnolakng evotntog

ZKOTIOG TNG OUYKEKPLUEVNG EVOTNTOG E(VOL OL EKTIALOEUOUEVOL/EG VAL ATIOKTHOOUV
YVWOEeLG Kat §e€L0TNTEG MAVW OTA BEUATA TOU TOUPLOTLKOU SiKALoU KOl TwV Kavo-
VWV TIOU SLETIOUV TIG OXEOELG HETaEL Eevodoxwy, TEAATWV/I00WV, TAESLWTIKWY
TPAKTOPWV Kal UTIAAANAWY TwV OpYaVIOUWV oToVv Xwpeo tn¢ ¢hofeviag. MapdA-
AnAa SlepeuvolV TOV KOWVWVIKO POAO TNG Epyaciag TOUG LECA OO TN UEAETN TOU
epyaclokol TePIBAANOVTOC, TIC KOWWVIKEG Kol PUXOAOYLKEG AAANAETILOPAOELC
TIOU QVAMTUCCOVTOL OTOUCG CUYXPOVOUG XWPOUC EPYOOIAC KOL T KOWVWVLKEG Kal
UXOAOYIKEC TIPOUTIOBETELG TTIOU ATIALTOUVTAL Yla TNV EPYACLAKI) ELPAVN KAl TV
avénon tTNG MapPAywyLKOTNTAC TWV eMIXElPROewV dLAofeviag. EmutAéov, oL ekmalt-
SEVOUEVOL/EC QMOKTOUV YVWOELG OXETIKA LE TO VORLKO TAALCLO TO omoio adopa:
TNV KOTATAEN TWV KATAAUUATWY o€ Katnyopleg, tn Stadikacia évapéng piag tou-
PLOTLKNG ETLXELPNONG, TN Bpaxuxpovia pioBwaon KN TOUPLOTIKWY KATOAUUATWY, Ta
UTIAPXOVTA UYELOVOULKA TIPWTOKOAAA AELTOUpYLaG EVOC KATAAUUATOC, TIG UTIOXPE-
WOELG KAl T SIKALWMOTA TWV TTEAATWV/L00WVY TWV TOUPLOTIKWY ETILXELPICEWV KO-
Bwg Kkal TIg apxeg deovroloyiag tTng AoKNoNG TNG TOUPLOTIKAG SpaotnpLlotnTag
aAAQ KOl TNG TPOOTACIOC TWV MPOoWTIKWY dedopévwy. TENoG, yvwpilouv tov
POAO TWV KEVIPLKWY KPATIKWYV KAl LOLWTIKWY GOPEWV AOKNONG TOUPLOTIKAG TTOALTL-
KNG, OTwg eival to Ynmoupyeio Touplopou, o EBvikog Opyaviopog Touplopou (EOT),
0 Zuvdeopog EAAnvikwv Touplotikwyv Emixepnoewyv (ZETE) kal to Zevodoxelako
ErupeAntrplo.

e [Mpoocdokwpeva padnolaka anoteAéopara
‘Otav oAokAnpwaoouv tn pabnolakn evotnta, ol ekmaldeuopevol/eg Ba ivat ka-
VOU/€¢ va:

o amaplBuolLV TIC anmapaitnTeg TUTILKEC TPOUTIOBEoELC yia T AstToupyia
TWV eTXEPNOEWV PpLAofeviag,

o SlaKplvouv TOUG KOVOVEG KOl TOUG TIEPLOPLOUOUG TNG AElToupylag Twy
EeVoBOXELOKWV ETIXELPAOEWV BACEL TOU LOXUOVTOC VOUOOETIKOU TTAQL-
olou,

O amaplOUoULV TIC ATTALTHOELG KL TO SIKOLWULOTO TWV EPYALOUEVWV, OTIWC
0 XpOvo¢ Slakomwy, Ta emdopata K.d.,

O TEPLYPAPOUV TIC UTIOXPEWOELC Kol Ta SlKOWOTA TOu/TNG Toupli-
0T0/TPLAC WG KOTAVAAWTH,

O €AQXLOTOMOLOUV KATAOTACELG Ol OTOLEC TIPOKUTITOUV OO EVEPYELEG O-
WG N amoucia TNG EMAYYEAUATIKAG OUVELSNONG, TTAPEVOXANOELG Kal
KAOe eldouc Slakpioelg otov Xwpo eubuvng Toug,

o avadEPouV TIG KUPLOTEPEC TOUPLOTIKEG CUUBAOELC,

o ouvoyilouv To VOULKO TAaiolo Tng Bpaxuxpoviag picbwong,
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o €&vTomilouv TO TIEPLEXOEVO TOU VOUOU TIEPL KATATAENG KATAAUUATWY
OE KOTNYOPLEC AOTEPWV KAl KAELSLWVY,

o avayvwpilouv Tov poAo TwV SNUOCLWY KOl LOLWTIKWY GOPEWV AOKNONG
TNG TOUPLOTLKNA G TIOALTIKA G (Yroupyeio Touplopou, EOT, ZETE kat Zevo-
Soxeloko EmpeAntnplo),

o edpapudlouv TG apxeg deoviohoyiag (ethics) mou Siémouv kabe toupl-
OTIK 6paOTNPLOTNTA KATA TNV ACKNON TwV KABNKOVTWVY TouG, Kal

o amnoppintouv kaBs popdng SlevéLeLg oL OMoleC amoppEOUV Ao Un &-
TLAYYEALATIKY) cupnepldopd.

o AplBudc wpwv didaockaliag tng padnolakng evotntag ava efdopada
Oewpia (2), Epyaotipto (0), Zuvoho (2)

o NepiAnPn tng padnolakng evotntog

YKOTIOG TNG EVOTNTOG Elval oL EKTTALOEVOUEVOL/EC VAL OIMOKTOOUV YVWOELG Kol Se-
€LOTNTEC MAVW O€ BEPATA OTOULKN G UYLELVNC KOl 0P AAELAC KOTA TNV EKTEAECH TWV
KaBnkovtwv Tous. N'vwpilouv €vvoleg oL omoleg adpopolv OA0 To GACHA TNG UYELOG
Kol aodpAAELAg OTOUG XWPOUG epyaciag aAAA KoL TG EUBUVEG KL TLG UTIOXPEWOELG
TOoU/TNG KABE gumAekopevou/nG. Emiong, katavoouv 6cov adopd TV amoAuth a-
vaykolotnTa tng ePappoynG TwV SLATAEEWY TOU UYELOVOULKOU KWALKA KoL Twv ME-
owv Atouikng MNpootaciag (MAM) otov emayyeAHATIKO TOUG XWPO LE OKOTO va
TPOOTATEYPOUV TNV UYELD TWV LBLwV aAAd Kal TwV MTEAATWV/100WV TOUG.

e [Mpoocdokwpeva padnolaka anoteAéopara
‘Otav oAokAnpwaoouv tn pabnolakn evotnta, ol ekmaldeuopevol/eg Ba ivat ka-
VOU/€¢ va:

o avayvwpilouv ta SIKOLWHOTA KOL TLG UTIOXPEWOELG TNG UYLELVAG KL a-
odAAELOG TOOO TWV LWV 600 KaL TWV ETMLXELPHOEWV OTIOU ATIACXOAOU-
vTal,

o amaplOpouV TI§ appodLOTNTEG TOU/TNG TEXVIKOU £pyaciag, Latpol €p-
yaoiag Kal Tou cwpatog embewpnong epyaciag,

O EPUNVEUOULV TOUG KIvdUVOUG TNG UYELG Kal aodAAELAC TTOU UMOpPEL va
ipokUPouUV OTOV XWPO £pyaciag Toug,

o avayvwpilouv TIC ONUAVOELG OTOUC XWPOUC EPYOOLOC LECW TIPAKTLKWVY
napadelypatTwy,

o edapudlouv Tig KATAANAEC SLadikaoieg TTou aipopOoUV TNV UYLELVI TWV
TPODIUWV KL TIOTWV OTOUC XWPOUG ECTLOONG KATA TNV ACKNON TWV Ka-
BnKovTwv Toug,

O ULOBETOUV TOV UYELOVOULKA 0pBO TPOTIO XELPLOMOU TNG EKACTOTE EMAY-
YEALATIKNG evOupaciag Kal eEomALopoU,

O XPNOLUOTIOLOUV, HECW TIPOKTIKWY EPapUOYWY, TO LABALOTA TIPWTWV
BonBelwv Og MEPUTTWOELG AUEONC EMEMBAONC,

o edapudlouv Ta PETPA AVILLETWTILONG TAVONULWY Kol GAAWVY VOO UA-
TWV yLo TNV mpodUAaEN OAWV KATA TNV A0KNON TwV KABNKOVTWY ToUg,
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o amodéyovtal ta kataAnAa Méoa Atoptkn¢ Mpootaoiog WaoTe va Ttpo-
¢duldcoovtal and Toug KLvEUVOUG 0ToV Xwpo euBUVNG Toug,

O ULOBETOUV TIC APXEG TNG CWOTHG TPOCWTTLKIG UYLELVI G KOTA TNV A0KNoN
TWV KABNKOVIWV Toug.

o AplOudc wpwv didaokaAiag tng padnolakng evotntag ava efdopada
Oewplia (2), Epyaoctrplo (0), uvolo (2)

o NepiAnPn tng padnolakng evotntag

ZKOTOG TNG HaBNOoLaKNAG evOTNTAG €ivat oL ekmatdeuopevol/eg va StdaxBouv opt-
{ovtieg He€lOTNTEC YEVIKAG dUONG, OWG OUASIKOTNTA, CUVETELN, KOLVWVIKOTNTO
Kol evyévela. Epxovtal o€ emadn LLE TOV TOUPLOTIKO XWPO HECO ATt ETIOKEYELS OE
ETAYYEALATIKOUC XWPOUG Kal onUeia TouplotikoU evdladépovtoc. MNpayupatomnot-
oUV EPYAOTNPLOKEG QLOKNOELG OTOV XWPO eKMaldeuong SLaBeUATIKOU TIEPLEXOUE-
VOU, OXETLKOU HE TIC HaBnolakeg evoTnTeG Tou pwtou (1ou) e€aunvou. Mo ou-
VKEKPLUEVQ, OL ekTabeuOpEVOL/eC EpxovTal o ertadr He tn Slaxeiplon Twv av-
BpwrvwV Mopwv oTLg povadeg Pplogeviag, TIG apXEG TOU TOUPLOUOU OTIWE YEW-
vpadLkad otolyeia, eVOANOKTIKEG LOPDEG, TIOALTLOTIKY) TAUTOTNTA, KABwWG €miong
KO UE TO OPYAVWTLKO TAAULOLO TWV EEVOSOXELOKWVY EMIXELPAOEWV KOl UE TA OTOL-
Xela LAPKETLVYK IOV edapudlovTal 0TOUG OpYavIoUoUG dpLlogeviag.

e [Mpoocdokwpeva padnolaka anoteAéopara
‘Otav oAokAnpwaoouv tn pabnolokn evotnta, ol ekmaldeuopevol/eg Ba ivat ka-
VoU/€¢ va:

o avayvwpllouv To opyavwTlkd TAALOLO EVOG TOUPLOTLKOU ETILXELPNOLA-
KoU cuoTAUaTtog KaBwg Kal tov Tpomo aAAnAe€dptnong Twv dtadope-
TLKWV TIAPOYOVIWY EVTOC TOU TOUPLOTIKOU TOpayWYLKOU TOUEQ,

o avadelkvlouv Tov Tpomo Slaxeiplong tTwv avlpwnivwy mopwy, Tov
TIPOYPOAULOTIOUO KOTOVOURG €pyou, Tov oXeSLAOUO KOl TN OTEAEXWON
TWV TUNMATWV TNG EEVOSOXELOKAG ETILXELPNONG, TOV TPOTIO APOLBAG TOU
TPOOWTILKOU KaBw¢ Kal tnv afloAdynaor tou otoxevovtag otn BeAti-
Waon TwV PoohEPOUEVWV TIOLOTIKWY UTINPECLWY,

o enoAnBevouv TNV avaykaldtnta tng opOoAoykng dlaxeiplong tng ou-
UmepLdopds OAWV TWV TUNUATWY, ELOIKOTEPA TWV TUNUATWY TNG TTPW-
NG YPAUUNG,

O OUVOETOUV TTAQVA HAPKETIVYK YLOL L0 TOUPLOTLKN UTINPECLO PETA Ao
HUEAETN TIEPUTTWOEWV,

O UL0BeTOUV TNV TOUPLOTIKA opoloyia otnv eEumnpEtnon Eevodoxelakwv
TEEAQTWV/L00WV KOTA TNV AOKNON TwV KABNKOVIWVY TOUG,

o Xelpilovtal €vvoleG OTIWG MOALTLOTLKA KANPOVOULA, TOUPLOTIKOL POpELg,
EevoboxELaKEC UTINPEDLEC 08 CUANOYLKEG LaBNOLAKEG SpaOTNPLOTNTES,
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O amoppimrTouv KABe popdr KN EMAYYEAUOTIKAG CUUTIEPLPOPAG, CULTIE-
pAapBavouévwy Spacewv mou cuBAAAOUV O SLOKPLOELG KaL OE KLv-
SUvoug vyelag kot acPpalelog, Kot

O  EKTIMOUV TIG AVAYKEG TWV MEAATWV/I00WV KOl Vo Elval O€ €TOLLOTNTA
Va aVTamokpLlBouv £yKalpa Kol OMOTEAECUATIKA KOTA TNV A0KNGCN TWV
KaBnNKOVIWV TOuG.

o AplBudc wpwv didaokaliag tng padnolakng evotntag ava efdopada
Oeswplia (0), Epyaotnpto (3), Zuvolo (3)

e MepiAnyn TG padnolakng evotntag

YKOTIOG TNC CUYKEKPLUEVNG EVOTNTOC ELVOL OL EKTTAULOEVOUEVOL/EC va E€0LIKELWOOUV
pe tn Baowkn ayyAwrn opoloyia n omoia anoteAel onpeio avadopdg wg n KupLa
YAWOOO OTOV TOUPLOUO OE TOYKOOULO eTtimeS0. Ald HECOU TNG KATAVONONG TNG ay-
YAKNG YAWOOoOG oL KatapT{OPEVOL/eG €pxovTal O TPWTN emadn UE TNV ayyAlkn
TOUPLOTLKN opoAoyia.

o [poodokwpeva padnoLloKa anoteAEcpoTa
‘Otav oAokAnpwaoouv tn pabnolakn evotnta, ol ekmaltdsuopevol/ec Ba ivat ka-
voi/ég va:
O  SL0KPLVOUV TIG YPOUUATIKEC KOL CUVTOKTLKEG SOUEG TNG AYYALKAG YAWO-
oag,
o adnyouvtal éva amAd Kal cUVIOUO KEIPEVO OTa aYYALKQ,
O TAPAYOUV CNUELWOELG KOL VU UOTO UE amAO Kal CUVTOUO TPOTO, Ka-
Bwg kot va emaAnBeVoUV TIG YWWOELG TOUG OTNV ayyALlK YAwooa 0cov
adopad pa TNAEPWVLIKA EMIKOWVWVIa 0To TAAiolo cuA\oyLKWV SpaoTtn-
PLOTATWV,
o Olaxelpilovral po CUVOULALA TOUPLOTIKOU TIEPLEXOUEVOU OTNV ayyALKA
yAwooa,
O Xpnowomololyv, oto Aaiolo culntioewy, ayyAlkeg Snuodleic ekdpad-
O€LG KL AEEELG EKTOG KELUEVOU OL OTIolEG aihOpOUV KOWVWVIKA Ttapadeiy-
HOTO OTIWG TO ATOUO, TNV OLKOYEVELQ, TLG AYOPEC, TNV EPyaoia K.A., Kal

o amodExovial TNV ayyAlkn yAwooa wg KUPLO €pyaAleio emikowwviag
otov £evoSoXELOKO TOUE KATA TNV ACKNON TWV KOBNKOVTWYV TOUG.

o AplOudc wpwv Sidaockaliiog tng Ladnolakng evotntag ava efdopada
Oewpla (2), Epyaotipto (0), ZUvoho (2)

e MepiAnyPn g padnolakng evotnTog
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YKOTIOG TN OUYKEKPLUEVNG EVOTNTOC Elval oL ekmadeuopevol/ec va e€okelwBolv
HE TN Baoikr YyEPUAVLKA opoAoyia n omoia amoteAel pia anod TG KUPLEG YAWOOEG
OTOV TOUPLOKO O€ TTAyKOOULO eTtinmedo. Méoa amod TNV KAtovonon tng YEPUAVLKAG
YAWOOOG OOKTOUV TIG BAOLKEG YWWOELG KAl S£ELOTNTEG TTOU TTAQLOLWVOUV TNV ETTL-
KOLVwVia oTnV €€UMNPETNON TWV TOUPLOTWV/TPLWV OTO TTAALCLO TWV TOUPLOTIKWVY
enuyelpnoswyv dphoteviag.

o [poodoKwUeEVA HaONOLOKA OIMOTEAECHOTA
‘Otav oAokAnpwaoouv tn Habnolakn evotnta, ol ekmaldeuopevol/eg Ba eivat ka-
Voi/€¢ va:

o OlaKkplvouv TIG YPOUUOTIKEG KOL OUVTOKTIKEG SOUEG TNG YEPMOVIKAG
yAwooag,

o adnyouvtal éva amAo Kal CUVIOUO KEILEVO OTA YEPUAVLIKA,

O TOPAYOUV CNUELWOELG KAL LNVUUOTA E ATTAO KOL GUVTOUO TPOTO, Ka-
Bw¢ kal va emaAnBeVouV TIC YVWOELG TOUG 0T YEPUOAVLKH YAWCooo 000V
adopad pLa TNAePWVLIKA eMKoVwVia 0To MAaiolo cUAAOYLKWY Spactn-
plotNTwWy,

o Slaxelpilovtal pia CUVORIAL TOUPLOTIKOU TIEPLEXOUEVOU OTN YEPUQ-
VKA YAwooa,

O XPNOLUOTIOLOUV, OTO TAQLCLO CUINTACEWV, YEPUAVLIKEG SNUOPIAELS EK-
dpaocelg kot AEEELg eKTOG KELUEVOU OL omoleg adopolV KOWVWVIKA Ta-
padeilypata OnMwe To ATOUO, TNV OLKOYEVELQ, TIC AYOPEG, TNV gpyacia
K.Q.., Kol

O amodéxovral Tn YEPUOVLIKN YAWCOA WC BAOLKO EPYAAELO ETILKOLVWVLOG
otov £evoSoXELOKO TOUEN KATA TNV ACKNON TWV KOONKOVIWYV TOUG.

o AplBudc wpwv Sidaockaliog tng padnolakng evotntag ava efdopada
Oewpla (2), Epyaoctipto (0), ZUvoho (2)

o NepiAnPn tn¢ padnolakng evotntog

JTNV EVOTNTA QUTH OL EKALSEVUOUEVOL/EG ATOKTOUV YVWOELG Kal S£€LOTNTEC GoOV
adopa to TuRua Ymodoxng tTwv povadwv dploeviag. Atakpivovtag tn doun, T
Sloiknon kat tnv opydvwon tou Tunuatog Ymodoxng, To onoio mep\apPAavel umn-
peoieg umodoxng kat kpatoewy, avilhapBavovtal, adevog, OTL TO CUYKEKPLUEVO
TUAHA KAAUTITEL €va eupl dpdaopa Tou Eevodoyelakol mpoidvtog/umnpeaoiag Kat,
apETEPOU, TIG OXECELG TTIOU AVATITUCOCOVTAL OAVAUESA 0T UTTOAOUTO TUUOTO KOl
oto Tunua tng Ymodoxnc. OUcLaoTIKA, oL eKTtaldeuOpevol/eg emaAnBelouv OTL oL
uTtdAANAoL uTtodoxN ¢ OTOXO £XOUV TNV OIPOCKOTITN KAl ATOTEAECUATIKI) AELTOUpP-
yila Twv untnpeowwv umodoxng kat ¢phofeviag cUUbWVA LE TOUG KOAVOVIOUOUG Kol
TG Sladikacieg mou epapudlovial 0TouG OPYOVIOUOUG TIOU AOloXOAoUVTaL, Ka-
BwW¢ KaL TNV LKOWVOTIOLNGCN TWV TPOCSOKLWVY TWV MEAATWV/L00WV HECW TWV OLUOTN-
HATWV ToLoTNTAC.
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e [Mpoocdokwpeva padnolaka anoteAéopora
‘Otav oAokANpwaoouV tn Habnolakn evotnta, ol ekmaldeuopevol/eg Ba eivat ka-

Voi/€¢ va:

©)

Slakpivouv TG KaTNyopLeg Kal Ta KABKoVTA TwV EMUEPOUC ELOLKOTNH-
TWV oL omoleg umapyouv oto TuRua Yrodoxng tou Eevodoxelou Kat Tig
BaoLkEG AELTOUPYLEG TOUG,

TIPOYLOTOTIOLOUV TLG SLadIKAGIEG TWV KPATNOEWY, TWV TPOTIOTOLCEWV
KOlL TWV QKUPWOEWYV,

Slaxelpilovral Tig adi&eLg KoL TIC avVaXWPNOELS TWV EAATWV/IOCWV TG
povadag ¢phoeviag,

UTIOSEXOVTAL TOUG/TLC TTEAATEG/L00EC SNULOUPYWVTAC LA EUXAPLOTN a-
Tuoodatpa kab’ 6An tn SLApKELA TOPA OV TOUG OTOV XWPOo euBuvng
ToUuG, el8IKOTEPA TOUC VIP TteAdteg/100EG,

avayvwpilouv TIg urtnpeoieg tTNAedwvikoL kévtpou, StaBifaong pnvu-
HATwv Kot acAAnAoypadiog medatwv/ioowv, KaBwg Kat tnv kataypadn
Kal VAoTtoinon altnUatwy ylo. adumvion Twv MEAATWV/I00WV OTLC JOo-
vadec photeviag,

epapudlouv TEXVIKEG PEYLOTOTONONG €006wV Katd tn Slampayuad-
TEVUON TNC EVOLKLOONG eVOG dwpatiou i GAANG UTnpEeaciag mou apEXE-
TaL amno tn povada ¢hofeviag (yield management),

Slakpivouv ta KUPLO AOYLOULKA Tou TUAHaToG YodoxNg Kal TG AEL-
Toupyieg Toug: PMS (Property Management System), Channel Man-
ager, CRM (Customer Relationship Manager), POS (Point Of Sales) kat
CRS (Central Reservation),

Slaxelpilovral Baotkd Bépata TaUELOU KAl VUXTEPLVOU EAEYXOU,
avTAapBavovtal TNV avaykalotnta tng dLadlkaoiag KatapTiong ava-
dopwv yla to Room Division, kat

XElpilovTal TIC AVAYKEG TWV MEAATWV/I00WV OXETIKA Ye Beduata, pe-
TOKLVNOELG KOL OyOPEC TIAPEXOVTIACG TOUC OXETIKEG TTANpodopleg Kata
TNV AoKNoN Twv KaBnKOVIwv TouG.

o AplOudc wpwv dtdaokaAiag tng Ladnolakng evotntag ava efdopada
Oewpia (3), Epyaotiptlo (0), Zuvoho (3)

o NepiAnPn tn¢ padnolakng evotntog

TKOTOC TNG HAONOLOKAG EVOTNTAC Elval OL EKTTALSEVOUEVOL/EC Va eEOLKELWOOUV pE
N Aettoupyia kot Sloiknon Twv Emotiotikwy TUNHATwy piog Eevodoxelakng emt-
Xelpnong. Avadépovtal ooa Intnpata odeidel va yvwpilel €vag Food and
Beverage Manager (F&B Manager) evtoc pLag Eevodoyetakng povadag. Mvetat a-
vadopa o€ {NTHUATA 0pYAVWONG Kal SLaXELPLONG TTPOCWITLKOU, OLKOVOULKOU EAEY-
X0U, TpowBnong Twv MWANCEWY, TEXVIKWV TIapaywyng kot oepPilpiopatoc ede-
oMATWV TwV Emotiotikwv Movadwyv twv Eevodoxeiwv Kat AAwWV aveEaptnTwy -
OTLOTOPLKWV ETILXELPOEWV.
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e [Mpoocdokwpeva padnolaka anoteAéopora
‘Otav oAokANpwaoouV tn Habnolakn evotnta, ol ekmaldeuopevol/eg Ba eivat ka-

Voi/€¢ va:

©)

EPUNVEVOUV TO OPYAVWTIKO Kol SLOLKNTLKO TTAQCLO AELTOUpYLOG LG E-
TUOLTLOTIKAG ETUXELPNONG, KOABWC KAl TLG SLOKNTIKEG OXECELG TwV ETloL-
TLOTIKWV TUNUATWVY PE TA UTIOAOUTA TUAMATA TNG EEVOSOXELAKNG ETL-
xelpnong,

KOTATAOOOUV TG ETIOLTIOTIKEG EYKATAOTACELG BAoel peyéBoug, TUTIOU
Kol popdn¢ pall pe tov anottoVuevo eEOMALOUO,

OPYOVWVOUV, HECW TIPOKTIKWY £dapuoywy, Tn ocUVOeon Tou KAaTalo-
You paynTwyv Kal OTWV O€ CUVEPYAOia HE TNV kouliva,
ovamnapLloTtoUV ELKOVIKA TNV mpoetolpacia (Mise en Place) kat tnv amno-
oupon Twv okeuvwv (Débarrassage) Tou eotlatopiov oto MAAioLO0 GUA-
Aoylkwv padnolakwyv SpaotnplotiTwy,

epapuolouv tov Kat@AAnAo tpomo oepPLplopatog avaloya pe ta dai-
TEPA XOPAKTNPLOTIKA TNG EMIOLTLOTIKNAC Hovadag, Tou Pevol TIou TIpo-
odépetal Katd mepimtwon Kal toug SleBveig KAVOVEC, KOTA TNV AOKNON
TWV KABNKOVIWVY ToUg,

emaAnBevouv TN onuaocio tNg KabapldTnTag KoL TNG OPTLOTNTAG TWV
XWPWV Epyaciog Toug, SLopopdwvovtag Toug avaloya UE To €606 TG
ETUKELMEVNG EKONAWONG,

avayvwpilouv TNV avaykoldtnTa TNG MPOETOLUACLOC TOU TUAHOTOG TOU
unoudE Pppovtilovtag yla TNV EMAPKELA TWV MPWTWV UAWV Kal TNV
KQAN KOTAOTOON TWV amapaitnTwy OKEVWV KAl LNXovwy,
TIPAYLOTOTIOLOUV TNV UToS0XN TWV TEAATWV/L0CWV 0TOUG XWPOUG OlTL-
ong ¢povrtilovrag va dnuLoupyolV HLa EUXAPLOTN atpoodalpa otov
Xwpo eubuvng Toug,

ovanapadyouv, oto TAALCOL0 CUAAOYLIKWY SpacTnPLOTATWY, TNV EVNUE-
pWaoN TwV MEAATWV/LO0WV yLa T TPOodEPOUEVO TIPOTOVTA KAL UTINPE-
oleg, To oepPiplopa TWV TPOKATAPTIKWY OTO TPATEIL Kal tn Andn tng
napayyeAiag yia ed€opata Kal ToTd TNG ETUAOYAG TOUG,

eKTeAOUV TIG Sladikaoieg elompaéng twv Aoyoaplacpuwyv cUpdwva PE
TOUG KAVOVEC TNG ETIXELPNONG EMLOLTLIOMOU, KATA TNV AOKNON TWV Ka-
BnkovTwy Toug,

TIPOEKTEIVOUV TO EKTEAOUEVO £pYO oTa SEUTEPEVOVTA TUHMATO TOU €-
otlatopiou, onwg eival to office, oL Bepuotpanelec, to tableau, To Pe-
oTLapLo, oL amoBnkeg, n kaPa K.4.,

ouoyetilouv TI¢ anapaitnTteg MPoUmoBEoelg yla TNV aplotn Asttoupyia
ToU goTlaTopiov o€ O,TL adopd TNV atuoodalpa, TNV utodoxn Twv Te-
Aatwv/Loowv, TV TIapouaciacn Tou KATaAOyou Kal TV OVTLUETWITILON
TIAPATIOVWVY EK LEPOUC TWV TTEAATWV/LO0WV, Kal

epapuolouv tn dadikaoia KAELGILATOC TOU XWPOU €0TIACNC HETA TO
TEAOG TNG BapdLag, KOTA TNV ACKNON TWV KABNKOVTWVY TOUG.

o AplOudc wpwv Sidaokaliag tng Ladnolakng evotntag ava efdopada
Oewpla (2), Epyaotipto (0), ZUvoho (2)
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e MepiAnyn TG padnolakng evotntag

ZKOTIOG TNG LAONOLAKNG EVOTNTOG lval OL EKALSEVOEVOL/EC VO EE0LKELWOOUV e
TNV owvoloyia Kot tnv owoyvwaoia. Ot ekmaltdeuopevol/eg yvwpillouv O,TL oXeTile-
TOL PE TOV 0ivo, OTWG, yla mapddelyua, tTn yewypadia Tou Kpaolou, TNV OLVomoi-
non, TG MoLKIALEG, TO Taiplaoua pe ta daynta, Tn yeuolyvwoia Kol To oepPiplopa.
To enayyeApa Tou/TnG owvoxoou 1 altwe Sommelier 1 Winesteward opiletal wg
o/n kataAnAa ekmaldeupévog/n Kal TEEMELPAUEVOS/N EMAYYEALATIOC TTOU QLOXO-
AELTOL OTLG EMXELPNOELSG EMLOLTIOMOU H/KaL 0ivou Kal cupBOUAEVEL TOUC/TIG TTEAQ-
TEG/L00EC yLa TO TAIPLOOUA TWV YAOTPOVOULIKWY YEUGEWV HUE TNV TILO OWOTK ETL-
Aoynj oivwv kot motwv. OMOTE, Ol eKMALOEVOUEVOL/EC KATAVOOUV OTL OKOTIOG
TOU/TNG oWoxooU elval va TIPOTEIVEL 0TOUG/OTIC TTEAATEG/LO0EG PLat VKA Olvwy
mou tatplalouv Pe To eSECUATA TTOU €£XOUV TTAPAYYEIAEL, AvAAOyQ LE TIC TIPOTLUN-
OELG TOUG KoL Ta Xprpata rou dtabétouy, e€aodalilovtag To oepBipLoUd TOUG OTLG
davikég Bepuokpacieg kal cUpPwWvA HE TOuG evOESELYUEVOUG KaVOVEG ogpPLpi-
opatog. TEAog, pabaivouv OTL péoa ota Kabrjkovta tou/Tng owvoxoou rmep\appa-
vovtal o oXeSLaopog, n mpounOeLa, n anobnkeuon, n cuvtrpnon Kat n dtaxeiplon
NG KABAG TNG ETUOLTLOTIKAG ETLXELPNONG, N cUvVTAEN Tou owvoAoyiou Kal tng Alotag
TWV 0AKOOAOUXWV Kal pn ToTwv, kabwg Kat n mapoxn mAnpodoplwv otouc/oTig
TEAATEG/LOOEG YLOL TO «OLVLKO yiyveoOauy.

e [Mpoocdokwpeva padnolaka anoteAéopara
‘Otav oAokAnpwaoouv tn pabnolokn evotnta, ol ekmaldeuopevol/eg Ba eivat ka-
VoU/€¢ va:
o SLOTUTIWVOUV TNV TIOPELA TOU OLVOU HECA ATIO TNV LOTOPLKN avadpoun
ToUL,
o TO§VOUOUV TIG KAAALEPYELEG KaL TLG TIOLKIALEG TNG QUTIEAOU pEoa aTtd
TIG KATAAANAEG KALLOTOAOYLKEG Kol €5adoAoYIKEG CUVONKEC,
o adnyouvtat tig Stadkaocieg Tou tpUyou, TNG petadopdg otaduiiwy
Kall Ta oTadla owvormoinong,
o ouvoyilouv TI§ Slokpioelg Tou kpaclol avaloya pe Tn YeUon, TO
XPWHA KOL TO Apwua,
o avadépouv OAa ta otddla Tumonoinong Tou Kpaaolou,
o ovopalouv ta WoLlaitepa XAPOKTNPLOTIKA KPaoLd, OTwG eival ot adppw-
6el¢ olvol, Ol COUTIAVLEG KOL TA YAUKQ KpaoLa,
O EPUNVEVOULV TN SLAKPLON TWV XOPAKTNPLOTIKWY TWV KPACLWY WE TPOG
TO XPWHA, TO APWUA, TN YEVON, TO CrHA AAAA KaL TNV TIEPLEKTIKOTNTA
O£ OWVOTVEU O,
o opilouv ta otadla mapoucioong Tou kpaaotov, SnAadr amnd to avolyua,
TOV OEPLOUO £WC TNV HeTAyyLlon o€ kapada (Décantage),
o Sloxepilovtal Tov oxeSlaopud Tou KATaAOyou KpaolwVv Kot TnG Alotag
TWV 0AKOOAOUXWV MOTWV OE CUVEPYAOLA LE TOUG AVWTEPOUC TOUGC, KO-
Bw¢ Kal TNV opyAvwaon tT¢ KABAG ETMLXELPNOEWV EMLOLTIOUOU KOl 0lvou
HEOW UEAETWV MEPIMTWONG, KOt
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O EKTLHOUV moloc ival o KatdAAnAog oivog og cuvduaopo pe To paynto
TIOU KOTOVAAWVETAL 0TO MAQLOLO GUAAOYLKWV §pacTnpLOTHTWVY.

o AplOudc wpwv didaokaAiag tng padnolakng evotntag ava efdopada
Oewplia (2), Epyaoctrplo (0), uvolo (2)

e NepiAnPn tng padnolakng evotntog

ZKOTIOG TNG LAONOLAKNG EVOTNTOG lvalL OL EKALSEVOUEVOL/EC VO EE0LKELWOOUV e
NV uTtnpeoia opodwv pag povadag phoeviag. N'vwpilouv otL to Tunua Opodo-
Koplog amoteAsital amno tov/Tnv 0podoKOUOo, ToV/TNV KapopLlépn/a, Ta mAuvtipLa
KaL Tn AvoBnkn. EmutAéov, katavoouv 0Tl 0/n opodokOpoG Kat o/n KapapLépng/a
elvat oL epyaldpevol oe emixelpnoel ploeviag ot onoiot ppovtilouv yla TNV Ko-
BoaplotnTa KAl TNV TaKTomoinon Twv dwuatiwv plag Eevodoxelakng emxeipnong,
Tov €€OMALOUO TwWV SWHATIWV HE OAa Ta amopaitnta UAKA, TIPoodEPOVTaC
otouc/oTig meAdteg/looeg pia dvetn Stapovr og éva Kabapod, UYLELVO, AVETO Kal
nouvxo meptBallov. EmumpooBetwe, pabaivouv otL o/n AtvoOnkdapLog aoxoAeitat
HE TOV KOOAPLOUO TOU LUATIOMOU TOU MPOoWILKOU (Ppopéuata, KooToupLa K.A.)
OAAQ KOL YEVIKOTEPQ HE TNV KAAN KATAOTACN OAOU TOU LUATIOHOU TG EEvoSoxELa-
KNG eixeipnong epodialovrtag pe kabopd Alva OAa ta THRpata (eotiatopla, opo-
doucg Kk.a.). Q¢ ek ToUTOU, OL EKTALSEUOUEVOL/€C avTlapBavovtal OTL To eninedo
TNG MOLOTNTAC TWV MOPEXOUEVWY UTINPECLWV TNE opadag tou Tunuatog Opodoko-
plog pmopel va emnpedoel BETIKA [ APVNTIKA TN YVWHN TwV TEAATWV/L00WV yLa
NV £evoboxeLOKN ETXELPNON.

e [Mpoodokwpeva padnolaka anoteAéopora
‘Otav oAokAnNpwaoouv tn pabnolakn evotnta, ol ekmaldeuopevol/eg Ba ivat ka-
VOU/€¢ va:

o mpoPdarlouv oe popdr 0pyavoypAUHATOG TO TTPOCWTILKO Tou TUAua-
to¢ Opodokopuiag,

o TO§LVOUOUV TIG apOSLOTNTEG KAl TA KOOAKOVTA TOU TIPOCWTILKOU TOU
Tunuatog Opodokouiag,

o avayvwpilouv To OTOLXELD E0WTEPLKAG SLOKOOUNONG KOl EYKOTOOTA-
OEWV TWV povadwv ¢hofeviag,

o emPAEnouv TI¢ Stadikaoieg kabBoplopol SwHATIWY KAl KOWVOXPNOoTWV
XWPWV KATA TNV A0KNON TwV KABnKOVTwyY Toug,

o avayvwpilouv ta katdAAnAa Awva, ta £ién e€omAlopol Kal mepuroin-
oNg yla Tov KabBoplopo Twv 0podwv Kal TwV BondnTikwv XWPwV Twv
pHovadwv ¢hofeviag,

o enaAnBelouv TN YeVIKOTEPN AELTOUPYLKA KOl TEXVIKH KOTAOTACN TOU
Xwpou euBuvN¢ Toug, CUUPBAANAOVTAC HE TLG UTNPEGCLEG TOUG OTNV AVETN
Slopovn Twv MeAaTWV/1o0WV o€ €va KoOapo Kot UYLELVO TiEPLBAAAOVY,

o mpoetolpalouv KataAANAwC To TpoxnAato epyaciag kabaplopol opo-
dwv Kot SLopovn ¢ TEAATWV/I00WV HECW TNE TIPAKTLKAC podnteiag,

o avadépouv Tig Stadikaaoieg tou Tunuartog MAuvtnpiou kat AvoBnkng,
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O EKTLHOUV TIC OXEOELG Tou Tunuatog Opodokopiag pe Ta AAAS TUARHATA
TwV povadwv ¢ofeviag, onwg eival to Tunua Yrmodoxng, ta Emottt-
oTIka TuRuata, to TURUa uvtnpnong K.A.,

o avadEpouv Tov TPOTo Kataypadng tuxov dBopwv Tou €OMALOMOU TwV
SWHOTIWV KaL TWV KOLVOXPNOTWV XWPWV, Kal

o O&laxelpilovral tn Stadikacio Tuxov eupeBEVTWY Kal amoAecBEVTWY a-
VTIKELLEVWY TTEAQTWV/L0CWV KATA TNV AOKNON TwV KaBNKOVTWVY Tou .

o AplBudc wpwv didaockaliag tng padnolakng evotntag ava efdopada
Oewpia (2), Epyaotipto (0), Zuvoho (2)

o NepiAnPn tng pabnolakng evotntog

JKOTOG TNG HAONOLOKAG EvOTNTAG £ival oL eKMOUSEVOUEVOL/EC VA QTTOKTCOUV
YVWOELC o€ Bépata ou adopolV TNV 0pyavwaon Kal tn AEIToupyia TOU pmap Kot
TWV KopE pLag Eevodoxelakng emxeipnong, kabBwg kat va e€olkelwBoUV UE TIC He-
B06oug mposetowaoilag Kal Topoucioong twv mpoodepouevwy edwv. Qg
barman/barwoman n bartender opiletal o/n emayyeApatiog Tou KAASOU €MLOLTL-
ouoU o/n omoiog/a eival umtevBUVOC/N YL TIG EPYACIES TTOU TIPOYHLATOTOLOUVTAL
niow amnod tov nayko oepPlplopatog (Umapa) evog bar pLaG EMLOLTLOTIKAG f/Ka Ee-
vobdoxelakng emxeipnong. O  ekmaldevdpevol/e¢  pabaivouv  oOtL  o/n
barman/barwoman amoteAel HEPOC TOU MPOCWTILKOU TOU TUAATOG Bar tng emt-
Xelpnong —umo tnv oumpéda tou F&B Manager—, kal Baoikr Tou gpyacia ival n
vAomoinon TWV AMALTOUPEVWVY EPYACLWYV TILOW Ao TOV MAYKO 0EPPLplopaToq He
EUYEVELQ KAl EUTTPEMELD, SNULOUPYWVTOC £va AVETO Kol GAKO meplBAaAlov yia
Toug/TIc meAdteg/1ooeg. EmumAéov, evnuepwvovtal OTL ota Kabrnkovta Ttou/tng
barman/barwoman mepllapfavovtal, €miong, n TMPOETOLUACIO TOU XWPOU, N
Xprion tou €€OTALOOU TOU WTap YLOL TNV TOPACKEUH Twv avaueiéewv (cocktails),
0 KaBapLopdG Tou TTAyKou gpyaciag Kal Tou dykou oepPLpiopatog, n mpounBeta
MPWTWV UAWV amod tnv arnobnkn, n elompaén tTwv Aoyaploopwy Twv MeAATwv/Lo-
oWV OTNV pmapa Kot ot anoypadég. TEAog, avayvwpilouv OTL OKOTOG Tou/TNng
barman/barwoman givai n e€unnpétnon Twv neAatwv/1oowv Tou bar Kat n kavo-
TolNoN TWV ATIALTHOEWY TOUG WOTE VO OAOKANPWVETAL N BETIKN £1KOVA TNG TOUPL-
OTIKAG EUTIELPLAC TWV EMLOKETTWV/TPLWV TNC EEVOSOXELOKAG ETILXEIPNONC.

o [poodokwueva padnoLloKa anoteAEcpoTa
‘Otav oAokAnpwaoouv tn pabnolakn evotnta, ol ekmaltdsuopevol/sc Ba eivat ka-
voi/ég va:
o Ttaflvopouv ta €idn twv bar kaBwg kal TV enimAwon, tn Sltakoounon,
ToV €€0MALOMO KOL TIG EYKATOOTACELG TTOU QOLTOUVTAL,
O EPUNVEUOUV TO OPYOVOYPAULO, TA TPOCOVTA, Ta KaBrjkovta, Tov pOAo
NG MPOCWTIKOTNTAC, TNG EUPAVIONG KAl TWV TPOTWV CUUNEPLPOPAC
TOU TIPOOWTTLKOU OIEVaVTL 0TouG/oTig meAdteg/looeg Tou bar,
o Slwxepilovtal TNV KaBaplotnta, TNV KATAAANAOTNTA, TV aptlotnTa
TOU amattoUpevou e€OTALOUOU CUUPWVA LE TOUC KOVOVEC UYLELVAG KOl
00PAAELAC KATA TNV ACKNON TWV KOONKOVIWV TOUG,

52



o Slokpivouv TIG amapaltnTeg MPWTEG UAEC KoL TIG BonONnTIKEG UAELC,

o edpapudlouv TIc BaokéG apxEC Aettoupyiag evog bar, onwg eival n a-
vaAuon epyaociag, ol KaVOVEG XpHonG TwV YUAALVWY OKEUWV, N TIAPOU-
oloon kat n MwANon MoTwV Kal e6ecHATwWY, KaBwC Kot oL Beppokpacieg
TWV MOTWV Kal adpePnUATWY HECW UEAETWVY TIEPITTWONG,

o &lakplvouv Ta XapOKTNPLOTIKA TWV 0AKOOAOUXWV TOTWV KAl TwV aro-
OTAYUATWYV Ao Kpaol, KABwE KAl TNV MEPLEKTIKOTNTA TOUG, LETAEL AA-
Awv, o€ owonveupa,

O 0pllouv Ta OPEKTIKA, Ta ETLEOPTILA TTOTA KAl KPAOLA, Ta KUPLOTEPA AL-
KEP AAAQ KAl T TTOTA XWPLE AAKOOA, OTWG avaP UKTLIKA KoL XUROL, Ttou
nwAouvvtat oto bar,

o avadelkviouv Ta oTolyEla TNG Umipag kot Tou Kadé, dSnAadn amnod tnv
TIAPOLOKEUN KAL TNV TIPOEAEUCH TOUG HLEXPL TNV TTAPOUCLACT) TOUG, KOTA
TNV Aoknon Twv KaBnKOVIwv Toug,

o Ttafvopouv OAa ta BonBntika €idn tou bar, onwc ppéoka ppoulta,
OGATOEC, Enpol Kaprol K.A., TTou XPNOLUOTIOLOUVTOL OTNV ETOLUOCLA )
oTn ouvodeia motwy,

O avamaplotolV, LECW TIPAKTLKAC Ladntelag, TV mposToluacia Tou bar
HE OKOTtO TN AELTOUpYia TOU, TNV EVNUEPWON TWV MEAATWV/IO0WV yLat
Ta PpoodEPOUEVA TIPOLOVTA KAl UTINPEGCLEC, TNV MPoodopd 6ToUC/OTIG
TEAATEG/LO0EC TWV TTOTWV TNE TtapayyeAiag Toug, Kalt

o eKkteloUv tn Sdladikaoia KAELOLATOC TOU XWPOU Tou bar, amocupovtag
TQ XpNOLUOTOLNUEVA OKEUN KoLl amoBnKeUOVTAC Ta, KATA TV AoKNon
TWV KOONKOVTWVY TOUG.

o AplOudc wpwv dtdaokaAiag tng Hadnolaking evotntag ava efdopada
Oewplia (1), Epyactipto (3), Zuvolo (4)

e MMepiAnyn ™G padnolakng evotntag

JKOTOG TNG pobnaotakng evotntoag eivat ot ekmatdevopevol/eg va Stdaxbouv opt-
fovtieg de€loTNTEC YEVIKAG dUONG, OTWG OUASIKOTNTA, CUVETELN, KOLVWVIKOTNTA
Kol evyévela. Epxovtal o€ emadn LLE TOV TOUPLOTIKO XWPO HECO ATt ETOKEYELS OE
ETAYYEALATIKOUC XWPOUG Kal onUeia TouploTtikou evdladEpovtoc. MNpayupatomnot-
oUV EPYAOTNPLOKEG QLOKINOELG OTOV XWPO eKMaideuong SLaBeUATIKOU TIEPLEXOUE-
VOU, OXETLKOU HE TIC LaBnolakég evotnteg Tou deUtepou (20u) e€apnvou. Mo ou-
VKEKPLUEVQ, oL ekmatdevopevol/e¢ acxolouvtal pe to Tunua tg Ymodoxng, ta
Tunuoata Eotiaong kabBwg kat to Tunua Opodokopiag. 2to mMAAioLo TNG CUYKEKPL-
HEVNG EVOTNTAG EpXOoVTal o€ madh LE TIC KABNUEPLVEC SLASIKACIEC TWV TUNUATWV
QUTWV KOOWE KOl UE TNV AVTLLETWTTILON TIBOVWV TIPOBANUATWYV TTOU propet va &n-
poupynBouv kata tn Asttoupyia twv povadwv dphoeviag.

e [poodokwueva padnoLlaKa anoteAEcpoTa

‘Otav oAokAnpwoouv tn padnotakn evotnta, ol ekmotdsuopevol/ec Ba eivat ka-
voi/éc va:

53



o Olevepyolv Tic Sladikaoieg evolkiaong dwpatiwy, TN KpATNONG Kal
NG mposTolpaciag adeng kal avaxwpnong Twv MEAATWV/I00WV OTO
mAaiolo cuAoYLIKwVY SpaoTNPLOTATWY,

o edpapudlouv, HECW TNG MPAKTLKNG Habntelag, OAEG TIG Stadlkacieg yia
TO Avolypa TOU XWwpou gotiaong, Tnv urntodoxn Twv MeEAATWV/L00WV, TO
oepPiplopa TWV YEUUATWY Kol TwV TTOTWV, KABwG Kal yLa To KAELoLWo
TOU XWPOU £0TLAONG, BACEL TWV SLATUNIWUEVWVY KAVOVWV ETTAYYEAUOTL-
KNG deovtohoyiag,

o avalappavouv tov oxeSlacud Tou owvoAoyiou Kal tng Alotag Twv aA-
KooAoUXwV motwv, kabwg kal tn Slaxeiplon Kot emomteia tng KAPAG
HEOoW HEAETWV TiepimTwong,

O TIPOYUOTOTIOLOUV OAEC TIG EVEPYELEC YLOL TNV UTINPECia KaBaplotntag,
TOKTOTOlNONG KoL EAEyXou opOdwV Tou Xwpou euBuvng Toug, Kat

o €KTeAOUV TNV MposTtolpacia tou bar yia 1o oepBiplopa motwy, adpePn-
HATWV KoL ETOLUWYV E6E0UATWY HECW TIPOKTIKAG Habnteiag.

o AplBudc wpwv didaockaliog tng padnolakng evotntag ava efdopada
Oewpia (0), Epyaotipto (3), Zuvoho (3)

e MepiAnyn TG padnolakng evotntag

JKOTIOG TNG CUYKEKPLUEVNG EVOTNTAC Elval oL eKTTALOEVOUEVOL/EC va e€OLKELWOOUV
LE TN XPron Tng ayyAlkAG opoAoyiag Tou XpnoLUOTOLELTaL OE eMinmedo EMIKOWVW-
viag katd tnv efunnpétnon Twv neAatwv/Ioowv tTwv povadwv photeviag. Méoa
amo T Xpnon tng ayyALlkng yYAwooag amokToUV TIG BACIKES YyVWOELS Ko Se€LOTNTEG
TIOU TTAOLOLWVOUV TNV ETLKOLVWVIO KATA TNV TOLOTIKA €EUTNPETNON TWV TOUPL-
OTWV/TPLWV KaL TNV LKAVOTIOiNOoN TWV avayKwV Toug. Mo CUYKEKPLUEV, a.oXOAOU-
vtal He tnv ayyAkn Eevodoxelakr) opoloyia tnv omola Ba xpnolpuomoloouV oe
OAEG TIC SpAOTNPLOTNTEG TIOU OXETL(OVTAL LE TIC KPATAOELG, TNV UTtoSoXNA KoL TNV
g€unnpétnon Twv NMeEAATWV/I00wv ota EMoToTtikd TUAMOTA TWV EMXELPHOEWV
doteviac.

o [poodokwpeva padnoLloKa anoteAEcpoTa
‘Otav oAokAnpwaoouv Tt pabnolokn evotnta, ol ekmatdsuopevol/sc Ba ivat ka-
voi/éc va:

o edapudlouv ypamtwg tnVv ayyAwkr Eevodoyxelakr opoloyia PEAETWVTOG
TIPAKTIKA Ttapadeiypata eEUnMNPETNONG TOUPLOTWV/TPLWY OE HOVASEG
doeviag,

O OUVTOOOOUV KELUEVA KOl ETILOTOAEC OTA AyYALKA 0TO TTAQLOLO GUAAOYL-
KWV HoOnolakwv 8paoctnplotiTwy,
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O TPOYUOTOTOLOUV KPATHOELC HEow email otnv ayyAlki yA\wooa pHéow
TIPAKTLKAG EGAPHOYN,

o Oblaxelpilovral mpodoplkd TNV e€UTNPETNON TwV adiewv Kal Twv ava-
XWPNOEWV TOUPLOTWV/TPLWV O HoVASEG GLAOEEVIOG LECW ELKOVLKWYV O
VATIOPOOTACEWY,

O €AEyXOUV TNV EMAPKELA TWV YVWOEWV TOUG OTA OYYALKA UEAETWVTOC
TPAKTIKA Tapadeiypata, onwc mAnpodopieg yla SpopoAoyla Kabwg
Kal cUUPBOUAEG TTou odeidel va yvwpilel kamotog/a mou taldevel oTo
€EWTEPLKO,

o €KTeEAOUV TN ANYPN TwV tapayyeALwy otnv ayyALkn YAwooa, e Tn Xpnon
NG avtiotolng opoloyiag, ota Emtottiotikd TuApata twv EevodoxeLa-
KWV HovAdwVv PEow povtehomnoinong, Kalt

o uwoBetouv TNV ayyAlknp opoAoyia otnv eEunnpétnon £evodoxelakwv
TEEAQTWV/L00WV KOTA TNV AOKNON TwV KABNKOVIWY TOUC.

o AplBudc wpwv idaokaliiog tng padnolakng evotntag ava efdopada
Oewpla (2), Epyaotipto (0), Zuvoho (2)

YKOTIOG TNC CUYKEKPLUEVNG EVOTNTOC ELVOL OL EKTTAULEEVOUEVOL/EC Va e€0LKELWOOUV
LE TN XPNoN TNE YEPUAVLKAG opoAoyiag n omola xpnolponoleital os eninedo emt-
KOLVWVLOC KOTA TNV e€umnpéTnon meAatwVv/100wv Twv povadwv proeviag. Méoa
amo TN XPNon tTN¢ YEPHAVIKAG YAWOOAC AMOKTOUV TIC BACLKEG YVWOELG Kal e€Lo-
TNTEC TTOU TTAQLOLWVOUV TNV ETLKOLVWVLO KOTA TNV TOLOTIKN €UTNPETNON TWV TOU-
PLOTWV/TPLWV KaL TNV LKAVOTIOLNGN TWV avayKwV TouC. Mo CUYKEKPLUEVA, OLOXO-
Aolvtal pe tn yepuavikn Eevodoxelakn opoAoyia tnv omoia Ba xpnoLuomnoLcouy
0€ OAEG TLG SpAOTNPLOTNTEG TTOU OXETI{OVTAL LLE TG KPATAOELG, TNV UTIOSOXN KaL TNV
e€unnpétnon Twv NeAatwv/Ioowv ota EMoToTikd TUAMOTA TWV EMXELPHOEWV
doteviac.

e [Mpoocdokwpeva padnolaka anoteAéopara
‘Otav oAokAnpwoouv tTn pabnotakn evotnta, ol ekmatdeuopevol/eg Ba eival ka-
VOU/€¢ va:

o edapudlouv yparmtwe tn yEPUAVIKN EEvodoxeLlakr) opoAoyia HeAETW-
VTG TPAKTIKA Tapadeiypata eEUnnpETNoNG TOUPLOTWV/TPLWV OE HO-
vadeg dphoteviag,

O OUVTAOOOUV KELEVO KOLL ETILOTOAEG OTOL YEPLAVLKA OTO TIAQLLOLO GUAAO-
YIKWV poBnolakwv 8paoctnplotitwy,

O TPAYUOTOTIOLOUV KPATAOELG LECW email oTn YEPUAVLKA YAWOOA LECW
T(PAKTLKNG EPAPHOYHA,
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o Oloxepilovtal MPodopLlKA OTA YEPUAVIKA TNV e€uTnpéTnon Twv adi-
€EWV KL TWV avVaXWPNOEWV TOUPLOTWV/TPLWV ot Hovades dplogeviag
HEOW ELKOVLKWV QVOTOPACTACEWY,

O €AEYXOUV TNV EMAPKELN TWV YVWOEWV TOUC OTA YEPUOAVIKA LEAETWVTAG
TIPAKTIKA Topadelypata, onwg mAnpodopieg yia Spopoldyla kabwg
Kal cUMPBOUAEG ou odeidel va yvwpilel kamolog/a nou tagldevel oTo
€EWTEPLKO,

o €&KTeAoUV t™n AN Twv MapayyeAlwy ot YEPUAVIKA YAWOOQ, HE TN
XPron tg avtiotolxng opoloyiag, ota EMotioTikd TUAMOTA TwV EVvo-
S0XELOKWY HoVAdwY HECW HovTEAOTIOlnoNG, Kal

o UuloBetolV TN yepUaviki opoloyia otnv eEunnpétnon evodoxelakwv
TEEAQTWV/L00WV KATA TNV A0KNOoN TwV KaBNnKOVIWV Toug.

o AplBudc wpwv idaockaliog tng padnolakng evotntag ava efdopada
Oewpla (2), Epyaotipto (0), ZUvoho (2)

e MepiAnyn ™G padnolakng evotntag

JKOTIOG TNG CUYKEKPLUEVNG EVOTNTAC Elval oL eKTTALOEVOUEVOL/EC va e€OLKELWOOUV
HE TN oUVOEeoN KAl TNV KOOTOAOYNON Tou £8€0ATOAOY OV (LEVOU) HULAG ETILOLTLOTL-
KNG emxeipnong. Mo oUYKEKPLUEVA OL EKTIALOEVOUEVOL/EC yVwPL{oUV TNV TIPOE-
Aguon TWV TPOPLUWY, TA XAPAKTNPLOTIKA KL TLG LOLOTNTEC TOUG KA, WG EK TOUTOU,
TIWG oLVTIBEeTAL éva £8£0UATOAOYLO AVAAOYQ LIE TNV ETTOXH, TNV EOVIKOTNTA KOL TLG
ouVvNBEeLeg TV MEAATWV/LO0WV, TN cUYXPOVN SLOLTNTIKA KAl TG LOXUOUOEG ayopa-
VOULKEG Slatdgel. Katavoouv tn ouvtagn edeopatoloyiou avaioya HE TOV TUTIO
Tou pevou (buffet, self-service, tabled’hote kal a la carte) kal tov tuno oepPipi-
opatog (ayyAlkog, YAAALKOG, QUOTPLAKOC, PWOLKOG KOL OLKOYEVELAKOG). EmunpocBé-
TWE, KOTOWVOOUV TN AOYLKN LE TNV OTtola POTELvovVTaL Ta TILATA NUEPAS AAAA KoL
TIWG OUVTAOOETAL TO HEPOC TOU KATAAOYoU To omoio adopd ta Slabéoiua mota.
TéAog, pabaivouv we va KOGTOAOYOUV TO EVOU TTou cuvBETouv KabBwg n Kooto-
Aoynon eivat anapaitnto epyadeio yla Tov mPoodloplopd Tou Katd ndoo EMLITUY-
XA&vovtal oL oToxoL TG kKepSdodoplag TNG EMLOLTIOTIKAG ETIXELPNONG.

e [poodokwueva padnoLloKa anoteAEcpoTa
‘Otav oAokAnpwaoouv tn pabnolakn evotnta, ol ekmatdsuopevol/sc Ba ivat ka-
voi/ég va:
O EPUNVEVUOUV OAA TA XOPAKTNPLOTIKA TWV TPodipwy 6oov adopd Ty Ta-
glvounon toucg, tn Slatipnor] Toug, Tov EAeyx0 Touc KaBwg Kal tn dla-
TPodLIKN Toug aia,
O TaEWVOUOUV TO KUPLOTEPA OTIWPOKNTIEUTIKA TIPOiOVTA TTOU EUSOKLUOUV
otnv EA\ada os eomepldoeldn, Aaxovika K.qa.,
o avadEPouV TIC YAUKAVTIKEC UAEG KOL TNV EUTIOPLKN afla TwV Tpodipwy,
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o Slokpivouv ta Kuplotepa {wikA mpolovta, Ta EAala, Ta ApTUMATO KoL
TA KOPUKELHATA, KABWG KaL TNV eNidpacr) Toug oTov avBpwrivo opya-
VIOUO, TNV EUMOPLKI TOUG agla Kal TN XPNOLLOTNTA TOUG OTNV EMLOLTL-
OTLKN EMXElPNON,

o kwdlkomoloLv tn dLebvr) opoloyia Tou edecpatoloyiou,

O AVONTUOOOoUV TIG AMAPAITNTEG YVWOELS Yla T oUVOEeoN Tou edeopato-
Aoyilou avdloya He TNV KOTNyopLla TOU €0TLATOPLOU, TNV EMOXLKOTNTA
TWV TPOodiUwy, To KOOTOG TOUG K.A.,

o enaAnBelouv Toug Baolkoug Kavoveg ouvBeong Ttou edeopatoloyiou
he Baon tn dlaltnTikn, OMwg KABNUePLVA Pevoy, emavalapBavopeva
HEVOU, PeVOU LYLELWVNG Slatpodnc, LevoU Pe un aAAepyloyova cuoTa-
TIKQ, LEVOU yla vegan/vegetarian, cuvBéoelg yia buffet k.a.,

o edapudlouv toug Baclkolg Kavoveg olvBeong Tou Kataldyou ava-
Aoya LE TOV TUTIO TOU HEVOU TNG ETLOLTLOTIKAG eTXeipnong (buffet, self-
service, a la carte n) table d’h6te) kat Tov TUMO oegpPiLpiopartog (ayyAt-
KOG, YOAALKOG, QUOTPLOKOC, PWOLKOG KOl OLKOYEVELAKOG) KATA TNV A-
oKNon Twv KaBnkovIwv Toug,

O OUVOETOUV £6e0UOTOAOYLA VLA ELOIKEC TIEPLOTACELG, OTIWG YOUNALL YEU-
HOTO 1] E0PTAOCTIKEG EKONAWOELG, 0TO TTAALOLO0 CUAAOYLKWY Spaactnplo-
MTwy,

o mpowbBouv ta Kuplotepa mapadoolakd edéopata HEoa anod Tov TPOmo
TIAPOUCLAONG TOUG KATA TNV AOKNON TwV KABNKOVIWYV TOUC, Kal

O  EKTLHOUV TO TtepLBWPLO KEPSOUG KAOE TILATOU OTO EVOU LE GKOTIO TNV
ipowBOnaon Twv MPoiovVTwV mou amodidouv kEPSOCG TNV EMLOLTIOTIKN &-
TUXElPNON, LECW LEAETWYV TEPIMTWONG.

o AplOudc wpwv dtdaokaAiag tng Ladnolaking evotntag ava efdopdada
Oewpia (2), Epyaoctiptlo (0), Zuvoho (2)

e MepiAnyn TG padnolakng evotntag

JKOTIOG TNG CUYKEKPLUEVNG EVOTNTAC ElvaL OL EKTTALOEVOUEVOL/EC Va €€OLKELWOOUV
pe tn Staxeiplon Twv anobepdtwy Twv VALKWY ayobwv ou eival amapaitnta yla
NV anpOoKomTn AElToupylo TwV EMIOITOTIKWY KUplwe Tunuatwy pag Eevodo-
XELOKAG ETILXELPNONC KAl YO AUTOV TOV AOyOo evtaooovtal ota Tunuata F&B. Ito
mAaiolo TNg evotNTAC, Ol EKMALSEUOUEVOL/EC KATAVOOUV, adEVOC, OTL OL TIPOUN-
Beleg amoTeAOUV pia oo TIC oTtouSALOTEPEC AEITOUPYLEG TWV ETXELPNOEWV PLAO-
Eeviag kat, apeTEPOU, OTL E TNV EUTTOPEULATOYVWOLO UITOPOUV VO EEETACOUV OAL
TO 0yaBd mou amoteAoUV TN CUVIOTAUEVH VLA TNV OLKOVOULKH ETULTUXLO TNG ETLXEL-
pnong.

e [poodoKkwueva paOnoLaKa anoteAEcpOTA
‘Otav oAokAnpwaoouv tn pabnolokn evotnta, ol ekmatdsuopevol/sc Ba eivat ka-
voi/éc va:
o TaflVOMOUV TIG amapaitnTeg mpounOeieg evog Eevodoyxeiov Baoel Twv
XOPOKTNPLOTIKWVY TOU,
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o avayvwpilouv Ta TPOOOVTA Kal T oppodlotnTeg Tou/tng umevBu-
vou/ng ayopwv,

o mpoypappatilouv T Stadikacieg kot TIg TPOPAEPELS yLaL TNV AMOKTNON
ipounBeLwy,

O €MAEYOUV TOUG KATAANAOUG TTPOUNBEVUTEG KATA TNV ACKNON TWV Ka-
Bnkovtwv Toug,

o avoAappavouv tnv opBr mapaiafn) kat anobrikeuon Twv MpouneLwy
oTOV XWPOo euBUVNG ToU,

o audlofntouv npounBeleg mou Sev LKAVOTIOLOUV TO TTPOTUTIO TIOU £XOUV
TeBel amd Tov OpyavIoUO OTIOU ATTOLOXOAOUVTOL,

o dlatnpouyv ta enineda twv anobeudtwyv BAcEL TOU KOOTOUG TWV ayo-
Bwv, ¢ IATNoNg Kat tng mpoodopds alAd Kal BACEL TwV TEPLOPLOTL-
KWV Kavovwy Aoyw xwpotagiag kat aAAwv cuvBnkwv, opilovtag ta a-
noBépata acpadeiog HEow HEAETWY TIEpIMTWONG,

o avayvwpilouv Ta XapoKTNPLOTIKA cuvtApnong Twv GpolTwV, TWV Aa-
XOVLKWV, TWV YAAQAKTOKOULKWY TIPOIOVTWY, TWV SNUNTPLAKWY, TWV E6W-
Slpwv Amwv Kal eEAaiwv, Twv BOTAVWY, TWV KOPUKEUUATWYV KAl TWV TTo-
TWv,

o edapudlouv tnv anobrkeuon Twv Tpodipwyv PACEL TWV XOPAKTNPLOTL-
KWV TOUG, OMWE KATEPUYHEVA KOL VWITA, OTOV XWwpo euBUvng Toug,

o TaflvopouV Tov anapaitnto eEOMALOUO TwV EMLoTIOTIKWY TUNUATWY O-
TIWG KEPAULKA, avofeidwta okelN, udaopaTa Kot KaBapLOTIKA, Kot

O  €KTEAOUV TN SLAVOUN TWV TPOUNBELWV KoL TNV EVNUEPWON TWV amobe-
HATWV KATA TNV AOKNOoN TwV KaBnkoviwy Toug.

o AplOudc wpwv dtdaokaAiag tng Hadnolaking evotntag ava efdopada
Oewplia (2), Epyactiptlo (0), uvolo (2)

e MMepiAnyn ™G padnolakng evotntag

YKOTIOG TNG CUYKEKPLUEVNG EVOTNTAC ELvaL OL EKTTAULOEVOUEVOL/EC Va €€OLKELWOOUV
pE TNV uPnAou emumédou e€umnpETnon Twv MeEAATWV Twv povadwv dhoeviag.
KatavooUv OtL ot TteAATeG/100£C AMOTEAOUV TO ETMIKEVTPO TNG ETUXELPNHATIKAG
SpaotnplotnTac Kal OtL n emtuyia tng Eevodoxelakng enyeipnong Baciletal otnv
QITOTEAECHATIKOTNTA TNEG SLAXELPLONG TWV OXECEWV TNEG KE QUTOUC/EC. EmumtAéoy,
€pxovral og emadr Ue TNV MEAATOKEVIPIKN PpLhocodia, n omola €xeL TI§ pileg TNG
oto Relation Management kat and kowou, o cuVOUACOUO LE TNV TEXVOAOYLO TNG
nmAnpodopiag, odrynoav otnv avamtuén tng évvolag «Ataxeiplon MeAatelakwy
Yxéoewv» (Customer Relations Management — CRM). Onote, avtilappavovtal ott
pe tov 0po CRM avadepOUAOTE OF LA ETILXELPNLATLKI) OTPATNYLKI) N OTola £0TLA-
leL otov/otnV meAdTn/I00a Kal avayvwpillel TNV LkOvOTNTA KOTAvVONnNong Twy ava-
VKWV tou/tn¢ Kot thg aAANAEmiSpaor Tou/Tng UE TO TPOOWTILKO WG TOV KPLOLUO
TIAPAYOVTA ETMITUXLOC 0TO CUYXPOVO QVTAYWVLOTIKO TtEPLBAANOV OTIOU aVaNTUOOE-
TaL n emyeipnon plofeviag.

o [MpoodoKkwueva paONoLOKA AMOTEAEGHOTA
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‘Otav oAokAnpwoouv tTn pabnolakr evotnta, ot eknatdsuopevol/eg Oa eival ka-
Voi/€¢ va:

O  KATAVOOUV TLG AVAYKEG TWV TEAATWV/L00WV TWV Hovadwv ¢logeviag,

o avayvwpilouv tnv atia Tng unnpeoiag Staxeiplong meAatwv/oowv Kot
NG OLOTNTAG LE OKOTIO TNV LKOWOTIOLNON TWV MEAATWV/IO0WV,

o unepaoTi{ovtal TOUG MAPAYOVTEG TNG MEAATELOKAG apooiwong,

o &vBapplVoULV TOUC/TIG TEAATEG/L00EC va Kataypddouv ta Mapanova
TOUG KOl TO QLTAOTA TOUG TIPOKELUEVOU aUTA va eTAuBoUV, KaTd Tnv
AoKNon Twv KaBnkoviwyv Toug,

o ouvBEtouv to podiA Twv MeAatwv/oowv Kat va Stayxelpilovtal To Tme-
AQTOAOYLO UE TETOLO TPOTIO WOTE VA TIPOGUAACCOUV TA TIPOCWTILKA Se-
Sopéva Twv MeAATWV/I00WY, LECW HEAETWYV TIEPIMTTWONG,

O QVOMTUOOOoUV TAGVA YLoL TNV ATIOKTNON VEWV TIEAOTWV/I00WV Kal Tn
Slatripnon Twv udloTapévwy, oTo TAAoL0 GUAAOYIKWVY SpacTnpLOTA-
Twv,

o Slakpivouv tig Staotdoelg tou CRM (AelToupyIKO, CUVEPYATLKO, AVAAU-
TIKO),

o avayvwpilouv tic duvatotnteg Tou e-CRM, Kalt

o OuVBOETouV MpoypappaTa EMBPABEVONC TWV TEAATWV/LO0WV KATA TNV
A0oKNoN TwV KABnKOVIWY TOouC.

o AplBudc wpwv didaockaliog tng padnolakng evotntag ava efdopada
Oewplia (2), Epyactiptlo (0), uvolo (2)

e MepiAnyn tng padnolakng evotntag

JKOTIOG TNG CUYKEKPLUEVNG EVOTNTAC ElvaL OL EKTTALOEVOUEVOL/EC Va e€OLKELWOOUV
LE TO HOYELPELO ULOG ETILOLTIOTLKAG ETILXELPNONG, TO omoio avrKkel oto Tunua F&B,
podl e to eotiatoplo kat to bar. Mo cuyKeKPLUEVA, KATAVOOUV OTL OL EpyalO|E-
vol/e¢ ota payelpeia yvwpillouv T HAyELPLKr) TEXVN Kal To otolxeia tng {axapo-
TIAQLOTLKAG KAl O€ ouvepyaoia pe Ta AAAa TUApaTa, EOIKOTEPA UE TO TUAMA TOU
Eotiatopiou, mpoomabouUv va LKAVOTIOLGOUV TIG AVAYKES OLTLONG TWV teAATwV/L0-
oWV TwV povadwv plofeviag. EMuTA£ov, Toug yiveTtal yvwoTo OTL Ta KUpLa KaBn-
KovTa TwV £pYalOUEVWY O HAYELPELD ELVOL N ETIUEAELX KOL N OPYAVWON TNG AEL-
Toupylag tng koulivag, KaBwc Kal n TPOETOLHOCia KAl N TIOPACKEUT E6ECUATWY
ocUUPwWvVA UE TIC KABOPLOUEVEC TIpOoSLaypadEC TTOLOTNTOG TNE ETLOLTIOTLKAG HLOVA-
S0¢ KoL pe Ta TpoPAEOpEVA ETIIMES A UYLELVAG.

o [poodoKkwueva paOnoLaKa anoteAEcpOTA
‘Otav oAokAnpwaoouv tn pabnolokn evotnta, ol ekmatdsuopevol/sc Ba eivat ka-
voi/éc va:

o Slakpivouv Tnv opyavwon kat tn dtoiknon t¢ koulivag,

O 0pllouV TO HAYELPELO WG TOV KUPLO XWPO Tapaywyng Tpodiwy cuoye-
Tiovtog xwpotallka kat touc BondnTikoUE Xwpoug Tou (amobnkn, ypa-
delo, office, eloodog epmopevpHATWY, MPOCWTILKOU, XWPO GUAAENC £L-
dwv kaBaplopou),
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O  KOTNYOPLOTIOLOUV TOoV £EOTMALOUO, TIC EYKATAOTACELG, TA UNXOVLATA,
TLG CUOKEUEG KOL TOL OKEUN TIOU QTALTOUVTOL YLOL TNV TIAPACKEUN €6€-
OUATWY,

O TEPLYPAdOUV TO MPOCWTILKO Tou payelpeiou (brigade), tnv evéupacia
KOL TLG APUOSLOTNTEG,

o &lakplvouv TNV ECWTEPLKN OPYAVWON EPYACLOC TWV EMLUEPOUC TUNUA-
TWV Tou payelpeiov (mpwiva, YAuka, kpéata, kpua-leotd edéopata) ,

O €eKteAOUV TN SLaKOOUNON KAl Tapouciaon Twv e5E0UATWY KATA TNV A-
oKNonN Twv KaBNKOVTWV ToUg,

O OUMMETEXOUV OTN OUVOECDN TWV LEVOU OE GUVEPYOOLA LE TO ECTLOTOPLO
Kal Baol{OUEVOL/EC OTLC OlYOPAVOULKEG SLATAEELG KAl OTOUG KAVOVEG Ya-
otpovouiag, oto mAaiolo cuUAAOYLKWwY SpacTNPLOTATWY,

o ouvoyilouv TIg Sladlkaoieg KATAVOUNG, TEUAXLOUOU, TIPOETOLUOOLOG
KAl XpoNG TWV MPWTWV UAWV PE OKOTIO TNV MOPOOKEUT KAl TNV Tapd-
Beon Twv edeopdtwy,

o Slotunmwvouv OAEC TIC BOOIKEC TIOPACKEVEG KPEATWY, CAAATWY, GOU-
TtwV, Aaavikwy, Paplwv, auywyv Kat {UHapLkwy, Kot

O €EKTEAOUV TNV TMOPACKEUN KoL TNV mapdBeon edeopdtwv BAocel Twv
TMPOTUTIWYV CUVTAYWVY KATA TNV A0KNOoN TwV KABNKOVIWY TouC.

o AplBudc wpwv didaockaliog tng padnolakng evotntag ava efdopada
Oewpla (2), Epyaotipto (0), Zuvoho (2)

e MepiAnyn TG padnolakng evotntag

JKOTIOG TNG CUYKEKPLUEVNG EVOTNTAC ELvaL OL EKTTALOEVOUEVOL/EC Va €€OLKELWOOUV
LE TOV XELPLOUO EEVOBOXELOKWY TTOKETWY. AKOUN, Habaivouv Toug TPpOMouUG UE
TOUG OTIOLOUG TIPOYLOTOTIOLOUVTAL OL EVEPYELEG OTPATNYLKAG Slaxeiplong, omweg,
yla mopadeLyua, e tnv aviAnon nAnpodoplwyv amno Tig SLAPopeg KATACTACELS Kl
L€ OTOTLOTIKA OTOLXELO LECOW TOU NAEKTPOVIKOU UTIOAOYLOTH], TIPOKELEVOU VAL OLU-
&€nBouv ol mwAnoelg ota Slddopa Tuipata Tou Eevodoyxeiou kat va BeAtiwBel ma-
PAAANAQ n yevikn opydvwon kat Stoiknon tou. Mo cUyKEKPLUEVA, EPXOVTAL OF €-
nadn HE TIG KPATNOEL, TIG epyacies adifewy, TG epyacieg tng Main Courante, 10
KA€lOLWO TNG HEPAC, TO TNAEPWVLIKO KEVTPO, Ta POS TG EMIXElPNONG KOLL LE TNV KE-
VIPLKA amoBnKn VALKWV.

e [poodokwueva padnoLloKa anoteAEcpoTa
‘Otav oAokAnpwaoouv tn pabnolakn evotnta, ol ekmatdsuopevol/sc Ba ivat ka-
voi/éc va:
O EKTEAOUV KATOXWPLOELC, LETAPOAEC KOL AKUPWOELG KPATHOEWY HEUO-
VWHEVWY TIEAATWV/L00WV KoL TIEAXTWV/L00WV TIPAKTOPELOU, TILOAOYW-
VTOG KOl EAEYXOVTOC TOUC OPOUG TwV EEVOSOXELAKWY CUUBACEWV HECW
TIPAKTIKWVY EPaPUOYWY,
O TPOETOLUALOUV TIG TIPOPAEMOUEVEG KLV OELC TWV TEAATWV/LO0WV KoL
TWV MPAKTOPELWV HECW UEAETWYV TTEPLTTWONCG,
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O OUVTOOOOUV OTOTIOTIKEG avadOPEG OXETIKA ME TIC KPATHOELS HEOW
TIPOKTLIKWV EHAPHUOYWV,

o &laxepilovral to check in/out twv nehatwv/1cowv SlopBwvovtag tu-
XOv mopaAeielg  aAAayEG TwV OTOLKEIWY HECW HovTeAOTOlnoNG,

o €KTeAOUV TIG epyaoieg Tng Main Courante pe Ti§ avtiotolyeg Stadiko-
oleg avolypa — evnuépwaon — KAElOLOo Aoyaplacuwy Twy MeAatwv/1o-
owvV, 0To Aaiolo cUAAOYLIKWV SpaoTNPLOTATWY,

O OpPYQVWVOUV TO KAEIOLUO TNG NUEPAC LE TIG AVTIOTOLXEG CUNDWVIEC TV
TUNUATWY KATA TNV AoKNoN TwV KABNKOVTWVY TOoUg,

o ouvoilouv TIg TNAEDWVIKEC Kal TIC XPEWOELS amo ta POS (point of
sales) twv Sladopwv TUNUATWY, Kal

o Slaxelpilovral Tig amoBrkeg UALKwVY ekdidovtag oTatloTikd otolxela, a-
nioypadEg kal aAAeg mAnpodopieg otov xwpo uBUvVNC Tou .

o AplBudc wpwv idaockaliog tng padnolakng evotntag ava efdopada
Oewpia (0), Epyaotipto (3), Zuvoho (0)

e MepiAnyn TG padnolakng evotntag

JKOTIOG TNG CUYKEKPLUEVNG EVOTNTAC Elval Ol EKTTALOEVOUEVOL/EC Va €€0LKELWOOUV
LLE TN AOYLOTLKI QTIELKOVLON TWV OLKOVOULKWY OTMOTEAECUATWY TwV Hovadwv dho-
€eviag KaBwG Kal e OPOUC OTIWG KEVEPYNTLKO», «aBNnTIKO», «kabapn Béon po-
vadag», «kAoyapLooioG». AKOUN, EEOLKELWVOVTAL UE TO GUVOAO TWV SATIOVWV HE TO
omoio emPapuveTal yla KABe eUMOpeLVUA N EMLXELPNON KABWE KAl LE TNV OLKOVO-
UK TNG B€on. EmumpooBétwg, ywwpilouv 1o cuVoAKO amotéAeopa (k€pdog i In-
pla) ava dwaotiupata, pe Bdaon to omoio n eneipnon kataptilel Ta KATAAANAQ
npoypappata Spdong Kabwg Kal Tov SLaXELPLOTIKO EAEYXO TNG AmoBbnKng KoL Tou
Tapeiou. TENoC, ol ekmalbeudpeVOL/eg EpxovTal o€ emadr] HE T AOYLOTIKI ELKOVA
pLag enxeipnong doeviag LECW MTPAKTIKWY CUCTNUATWY EAEYXOU TWV KATAVOL-
AWOEWV KAl TNG EAaXLOTOMOINONG TOU KOOTOUG mapaywyn¢ kat StaBeong twv mpoi-
OVTWV.

e [poodokwueva padnoLloKka anoteAEcpota
‘Otav oAokAnpwaoouv Tt pabnolokn evotnta, ol ekmatdsuopevol/sc Ba ivat ka-
voi/ég va:
O EPUNVEUOUV TOV OKOTIO TNE amoypadng KoL TwWV LOOAOYLOHWY,
o taflvopouv ta Aoylotikd BiBAla o nuepoAdylo, kaBoAwo, BBAiLa ta-
€NG, UTTOXPEWTLKA KOTAL TOV EUTTOPLKO KWELKAL,
O avayvwpilouv TOUG OPOUG KEVEPYNTIKO», «TtaBnTKO», «kabapr Béon
HOVASAC» KAl «AOYOPLOOUOGY,
O EPHUNVEVOULV TIG EVVOLEG «Samadvn», «E€oda», «Eoodar», «KUKAOG Epya-
OLWV» Kal «tpooodogy,
O EKTEAOUV TN OUYKEVTPWON AOYAPLOCUWY AMOTEAECUATWY XPHONG Kol
S10pOpwv AAAWV AoyapLaoHWY HECW TIPOKTIKWY EGAPUOYWY,

61



O €&KTeEAOUV QmoOoBECELG, XPEWOELG, amoypadEC TEAOUG XProNG, CUYKE-
VIPWON OMOTEAECUATWY KoL oUVTAEN LOOAOYLOMOU OTOo MAQLGLO GUAAO-
YIKWV Spaotnplotitwy,

O €KTEAOUV AOYLOTIKEG EYYPAPEC TWV EEVOSOXELAKWV ETIXELPNOEWY KATA
TNV AoKNon Twv KaBnKOVIWV Toug,

o Oblaxelpillovtal TIG EVEPYELEG KOOTOAOYNONG OTOLXELWV TWV TUNUATWY
Mapaywyng pLog emxeipnong gproeviag,

o umnootnpilouv Tov MPoUMOAOYLOTIKO EAEYXO TWV MWANCEWV KoL TOU KO-
otou¢ Slaxeiplong kabwg kol tnv opyavwon tou Tunuatog MNpoun-
Bewwv wote va mpoodlopifovtal oL avAyKeS TNG EMXELPNONG KOTA TNV
Aoknon Twv KabBnkoviwyv Toug, Kal

o edapudlouv TG apxEC AOYLOTIKAG BACEL TNG OXETIKNG deovtoloyiag
KOTA TNV AOKNON TWV KOBNKOVIWYV TOUG.

o AplBudc wpwv idaockaliog tng padnolakng evotntag ava efdopada
Oewpla (2), Epyaotipto (0), ZUvoho (2)

e MepiAnyn TG padnolakng evotntag

JKOTOG TNG pobnaotakng evotntag eivat ot ekmatdevopevol/eg va Stdaxbouv opt-
TOvTLeG Be€LOTNTEC YEVIKNG PUONG, OTIWEG OUASLKOTNTA, CUVETIELQ, KOLVWVIKOTNTA
Kol EUYEVELD, aAAG Kal ELOLKEG. EpxovTal o emadn E TOV TOUPLOTIKO XWPOo HECA
amno emOKEPELG O€ EMAYYEAUATIKOUG XWPOUG KoL ONUELO TOUPLOTIKOU evdladEpo-
VTOG. MNpayUaTomnolouV EpyaoTnNPLOKEG OLOKNOELG OTOV XWPOo ekmaidevong Slabe-
HOTLKOU TIEPLEXOUEVOU, OXETIKOU HE TIG LABNOLOKEG EVOTNTEG TOU Tpitou (30u) &-
Eaunvou. Mo CUYKEKPLUEVA, OL EKTIALOEVOUEVOL/EC aoxoAoUvTal Ue Tn oUvBeon
Tou edeopatoAoylou Kabwg Kat mwe to TuRpa tou Mayelpeiou ocuvepyaletal Ue
Ta UTtOAoua TR UATA TNG EevodoxeLlakng emxeipnong. TEAoG, Epxovtal o€ emadn
LE TN XPon TwV NAEKTPOVIKWY CUCTNHATWYV TwV AeltoupyLwyv tou back office mou
UTTAPXOUV OTLG Lovadeg dhofeviag peEoa amod MPaKTka mapadeiyparta.

e [Mpoocdokwpeva padnolaka anoteAéopara
‘Otav oAokAnpwaoouv tn pabnolokn evotnta, ol ekmatdsuopevol/sc Ba ivat ka-
voi/ég va:
O EMAEYOUV TOV QNOTEAECUATIKOTEPO KOl ATIOSOTIKOTEPO TPOTO YL TNV
g€uMNPETNON TWV MEAATWV/IO0WV KATA TNV AOKNON TwV KaONKOVTWV
TOUG,
O OmoppLMTOUV eVEPYELEC TTOU SEV UTOOTNPL{OUV TNV OUASIKOTNTA KAL TN
ouvadeAdplkotnTa,
o €&KTeAoUV TN olvVBeon MANpPouG edeopatoloyiou pe BAOH TOUG KAVOVEG
ouvBeonc kataloywy, tn dteBvi opoAoyia Kal To KOGTOG TwV TPpodiUwY
Kol vat TLLOAOYyOUV avaAoya LE OKOTIO TNV eTtiteuén k€pdouc, oto mAai-
010 GUAAOYLIKWV SpacTnPLOTATWY,

62



o Slxepilovral Tic mpounOeLeg evog Eevodoxeiou mpoBAEmovTag, eKTe-
Awvtag Kot armoBnkevovTag TG amapaitnTteg UAEG, KABwG Kal EVNEPW-
VoVTOaG TAPAAANAQ T CUCTAHATA OMODEUATWY UECW UEAETWV TIEPL-
TITWong,

O QVONMTUOOOUV TIPOYpPApUaTa eMBPABEUONG KAl TILOTOTNTAC TEAQ-
TwV/1o0WV yLa tnv 0pdr) Slaxeiplon Twv MEAATELAKWY CXECEWV TWV O-
vadwv Pproteviag HEow MPAKTIKWVY EGAPUOYWY,

o &laxelpilovral tnv nAektpovik aAAnloypadia mou amatteital yla 1o
TuAua Twv Kpatroswyv, KaBwg Kot yla T EUMOPEVUHATA KAl TLG AAAEC
Sladikaoieg péoa oto mMAaiolo Twv apuoSLOTATWY TOUG, Kal

o avamnaplotolv tn dlaxeipton tng Main Courante HEow NAEKTPOVIKWV
CUOTNUATWV.

o AplBudc wpwv idaockaliog tng padnolakng evotntag ava efdopada
Oewpia (0), Epyaotipto (3), ZUvoho (3)

e MepiAnyn TG padnolakng evotntag

JKOTIOG TNG CUYKEKPLUEVNG EVOTNTAC Elval Ol eKTTALOEVOUEVOL/EC Va €€0LKELWOOUV
HE TNV edpapuoyn TNG ayyAKNG opoloyiag n omola xpnolpomnoleital o emninedo
ETUKOVWVIAC 0TNV €EUTINPETNON TMEAATWV/LO0WV TWV TOUPLOTIKWY ETUXELPHOEWV
dofeviag kabwe kot AAAWV popdwV ETIXELPCEWVY TTOU GUUBAAAOUV OTNV TOUpPL-
OTIKN EUMELPLO TWV ETUOKEMTWV/TPLWV ULaG EEvng xwpas. Méoa amnd tnv edap-
poyn TNG ayYALKAG YAWCO G EEOLKELWVOVTAL LE TNV ETIKOLVWVIA KATA TNV TIOLOTLKA
€EUMNPETNON TWV TOUPLOTWV/TPLWV KAL TNV LKAVOTIOINGN TWV avaykwy toug. Mo
OUYKEKPLUEVA, OL EKTTALOEUOUEVOL/EC ACXOAOUVTAL HE TNV AYYALK) TOUPLOTIKI O-
poloyla Kal Tn xpron tng o€ OAEC TIC SpaoTnNPLOTNTEG TTOU OXETI{OVTAL LIE TNV Op-
yavwon pag opadikng emniokePng o touplotikad aflobéata, tnv eEumnpEtnon
KaTa N petadopd, tn StaokEdaon, KabBwe Kat e ormoladnmote AAAN CUUMANPW-
HOTIKA UTtNPEeoia mou pUnopet va cuBAAEL 0TN GUVOALKH TOUPLOTIKI EUTELPLO TWV
ETILOKETTWV/TPLWV OE pLa EEvn xwpa.

e [poodokwueva padnoLloKa anoteAEcpoTa
‘Otav oAokAnpwaoouv tn pabnolokn evotnta, ol ekmatdsuopevol/sc Ba eivat ka-
voi/éc va:
o edapudlouv ypamtwe TNV ayyAlkr) TOUPLOTLKA opoAoyia PEAETWVTOG
TIPOKTIKA Ttapadsiypata €UTNPETNONG EMIOKEMTWV/TPLWV OE TOUPL-
OTIKEC UTINPEOILEG,

o ouvtaooouv email ota ayyAkd mou adopouV KPOTHOELG ELOLTNPLWV UE-
owv petadopag, oto MAaiolo cUAAOYIKWY pabnolakwv dpaotnploti-
Twv,

o Slaxelpilovral ota ayyAKA TNV €EUTNPETNON TWV TOUPLOTWV/TPLWV OL
omoiot/e¢ evlladEpovral va entokepBolv touplotikd aflobsara,

63



o TpoTeivouv AUOELG I LO£€G oTa ayyALKA yLa TV emiluon evog mpoBAn-
HOTOG TTOU MIopel va TPokUEL KATA TN SLa oV TwWV ToUPLOTWV/TpLWY
O€ L0 XWPOA TOU EEWTEPLKOU,

O €AEYXOUV TNV EMAPKELN TWV YVWOEWV TOUCG OTA OYYALKA MEAETWVTOG
TIPOKTLKA Ttapadeiypata, Onwc mAnpodopleg yla emoKEPELG O ap)aL-
OAOYLKOUG XWPOUG I 0€ XWPOUG TOUPLOTIKOU evdladEpovTog,

O UloBeToUV TNV ayyALKA TOUPLOTIKA opoAoyia otnv e€unnpétnon mela-
TWV/100WV KOTA TV AOKNON TwV KaBnKOvIwy Toug, Kal

O amoppimrtouv Slakploelg omolaodnmoTe HopPr g KATA TNV AOKNCN TWV
KaBNKOVTWV Toug, amodexOUeEVOL/eG T SLdOPETIKOTNTA KOLL TNV TTOAU-
TIOALTLOMLKOTNTAL.

o AplBudc wpwv didaokaliag tng padnolakng evotntag ava efdopada
Oewpla (2), Epyaotipto (0), Zuvoho (2)

JKOTIOG TNG CUYKEKPLUEVNG EVOTNTAC Elval OL EKTTALOEVOUEVOL/EC Va €€0LKELWOOUV
HE TNV edappoyr TG YEPUAVLKNG opoloyiag n omola xpnoLlornoleital o€ emninedo
ETUKOVWVIAG 0TNV €EUTINPETNON TMEAQATWV/LO0WV TWV TOUPLOTIKWY ETUXELPHOEWV
doeviag kabwg kot AAAWV popdwv EMLXELPOEWV TTOU CUUPBAANOUV OTNV TOUPL-
OTIKA EUMELPIO TWV ETUOKEMTWV/TPLWV ULag EEvng xwpac. Méoa amd tv dap-
poyn TNG YEPHOVLKAC YAWOOAC EEOLKELWVOVTOAL PE TNV ETIKOLVWVIA KOTA TNV TOLO-
TIKN €EUMNPETNON TWV TOUPLOTWV/TPLWV KOL TNV LKOVOTIOLNON TWV QVAYKWY TOUG.
MO CUYKEKPLUEVA, OL EKTTALSEVOUEVOL/EC aoXOAOUVTAL HE TN YEPUAVLKI TOUPL-
OTLKN) opoAoyia KoL Tn xprHon TG o€ OAEC TIG SpACTNPLOTNTEC TTOU OXETL{OVTAL LIE
TNV 0pyavwon LG opadIkng eMioKeYP NG 08 TOUPLOTIKA afloBéata, tnv e€umnpé-
TNon Katd tn petadopa, tn Stackédaon, kKABwWC Kal Pe omoladnmote AAn ou-
UTANPWUATLKY UTtNPECia TIou UTmopel va CUUPBAAEL 0T GUVOALKH TOUPLOTIKN €-
UMELPlO TWV EMOKEMTWV/TPLWV OE pLa EEvn XWpPa.

e [poodokwpeva padnoLloKka anoteAEcpota
‘Otav oAokAnpwaoouv tn pabnolokn evotnta, ol ekmatdsuopevol/sc Ba ivat ka-
voi/ég va:
o epapudlouv ypamtwe Tn YEPHOAVLKN TOUPLOTIKY) 0poAoyia LEAETWVTOG
TIPAKTIKA Ttapadeiypata eEUMNPETNONG EMIOKEMTWY/TPLWV OE TOUPL-
OTIKEG UTINPECILEG,
O ouVTAoooUuV email oTa YEPUOVLKA TTOU 0.pOPOUV KPATAOELS ELCLTNPLWV
HEOWV peTadopag,
o Olaxelpllovtal 0Tn YEPUOVIKN TNV EEUTNPETNON TWV TOUPLOTWV/TPLWV
ol ontoiol/sg evdladépovtat va emokedpOolv Touplotika aflobarta,
o €eKteAoUV mpodoplkd TtV efumnpetnon adifewv Kal avaxwprnoswv
TOUPLOTWV/TPLWV OF ETIXELPAOELG LETADOPAC,
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o TpoTeivouv AUCELG 1 LOEEG OTN YEPUOVLKNA LA TNV EMIAUGH €VOC TIPO-
BAAuatTog Mou umopel va mpokUYPEL katd T Slapov Twv Toupl-
OTWV/TPLWV OE ULO XWPO TOU EEWTEPLKOU,

O €AEYXOUV TNV EMAPKELN TWV YVWOEWV TOUC OTN YEPLOVLKI LEAETWVTAG
TIPOKTLKA Ttapadeiypata, Onwc mAnpodopleg yla emoKEPELG O ap)aL-
OAOYLKOUG XWPOUG I 0€ XWPOUG TOUPLOTIKOU evdladEpovTog,

O UL0BEeTOUV TN YEPUAVLKA TOUPLOTIKH 0poAoyia otnv eEunnpétnon mela-
TWV/100WV KOTA TV AOKNON TwV KaBnKOvIwy Toug, Kal

O amoppimrtouv Slakploelg omolaodnmoTe HopPr g KATA TNV AOKNCN TWV
KaBNKOVTWV Toug, amodexOUeEVOL/eG T SLdOPETIKOTNTA KOLL TNV TTOAU-
TIOALTLOMLKOTNTAL.

o AplBudc wpwv didaokaliag tng padnolakng evotntag ava efdopada
Oewpla (2), Epyaotipto (0), Zuvoho (2)

o NepiAnPn tn¢ pabnolakng evotntog

TKOTOG TNG LABNGCLOKAG EVOTNTAG €lval OL EKTTALOEUOUEVOL/EC va €€OLKELWOOUV e
Ta MAnpodoplakd cuotnpata Astoupyiag ypadeiov. Mo cuykekplpéva, armo-
KTOUV BAOLKEG YVWOELG 0TA TTANPOPOPLAKA CUCTAUATA KAL OTLG NAEKTPOVIKEG UTIN-
peoLEC EEVOSOXELAKWV OPYAVIOUWY, KaL EEOLKELWVOVTAL LE TNV OVAAUTIKI KL GUV-
BeTikn okEYPN KOOWC KaLl PE TN XPron OXETIKWV EPAPUOYwWY Kol EpyaAeiwv AoyL-
OULKOU. ATTOKTWVTAC TO amapaitnTo Bewpntikd untoBabpo, oL eKMALOEVOUEVOL/EC
ouvepyalovtol opLadIKA TIPOKELUEVOU VA UAOTIOL 00UV TTIOLKIAEG SpaoTnpLOTNTES
KAVOVTOG XProN TwV cUYXPovVwV HEB0SoAOYLWY, LOVTEAWVY KOl EPYAAELWY Lo O-
vaAuon, oxediaon, ulomoinon kat afloAdynon Sltadopwv mAnpodopLlaKkwy cuoTh-
HATWV KaBwE Kat AWV edaproywVv NAEKTPOVIKWV/SLASIKTUAKWY UTINPECLWYV YLa
ETUXELPNOELG KOL OPYAVIOUOUG. ATIWTEPOG OTOXOG £ival 0 €PpoSLACUOC TWV EKTTOL-
SEVOUEVWY UE TIG CUYXPOVEG YVWOELG OTO OVTIKELUEVO TWV TTANPODOPLAKWY CU-
oTnUATwy mou Ba Toug/tic BonBricouv otnv opaAn £vtagn Toug oTNV ayopd epya-
olag.

o [poodokwueva padnoLloKa anoteAEcpoTa
‘Otav oAokAnpwaoouv tn pabnolakn evotnta, ol ekmaltdsuopevol/sc Ba eivat ka-
voi/ég va:
O EPUNVEUOUV TOV OKOTIO, TOV pOAO KOLL TN XPNOLUOTNTA TwV MAnpodopLa-
KWV CUCTNUATWY,
o Teplypddouv TIC AEITOUPYLEC TWV MANPOPOPLOKWY CUCTNUATWY OTLG
pnovadec plofeviag,
o amaplBpolLV T MpoUmoBETEeLS yia TNV epappoyr) TOU KATAAANAoU An-
podOpLAKOU CUCTHUATOG O€ LA EEVOSOXELOKN) ETILXELPNON,
O  OPYyOVWVOUV TIG 5paoTnpLOTNTEG TwV EEVOSOXELOKWY UTINPECLWY LECW
TIANPOdOPLAKWY CUOTNUATWY KATA TNV A0KNON TwV KABNKOVTWY Toug,
O €&KTeEAOUV TNV Kataxwplon Kot taflvopnon SeSouévwy otnv NAEKTPO-
VLK) BAON TOU CUCTAHOTOG, OTO TAQLGLO GUAAOYIKWVY §pacTnPLOTATWY,
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O TIPOYHOTOTOLOUV EMEEEPYOOLA KELUEVWV KAl AOYLOTIKWV GUANWV E TNV
QavTioTOLYN TIAPAUETPOTIONON HECW TIPAKTIKWY EGAPLOYWV,

O avtAoUvV amod To NAEKTPOVLKO CUOTN A TLG KATAAANAEG TAnpodopieg yLa
N Snuoupyia Eevodoxelakwy MPOIOVTWYV KoL UTINPECLWY LE OKOTIO TNV
LKAVOTIOINON TWV AVOYKWV TwV TIEAATWV/I00WV HECW TIPAKTIKWY Tia-
padELlypATWY,

O KAVOUV XPron TG €MayYeAMOTIKAG NAEKTPOVIKAG aAAnAoypadlag pe-
TV CUVEPYATWV/TPLWV KAl TUNUATWY TwV povadwyv ¢phoeviag, Kat

o aflomoloUv OTATIOTIKA oTolXEla Kivnong MeEAATWV/I00WV KAl TIPOLN-
BeVUTWV HEOW TIPOKTIKWY EPAPHOYWV oTA TANPODOPLOKA CUCTAMATA
HE OKOTIO LEANOVTIKEG TTPOPAEYELG.

o AplBudc wpwv didaockaliag tng padnolakng evotntag ava efdopada
Oewpla (2), Epyaotipto (0), Zuvoho (2)

o NepiAnPn tng pabnolakng evotntog

JKOTIOG TNG CUYKEKPLUEVNG EVOTNTAC Elval oL eKTTALOEVOUEVOL/EC Va e€0LKELWOOUV
pe t Staxeiplon udpobepameutnpiov — kEvipou avalwoyovnong (spa) otnv Eevo-
Sdoxelakn povada. OL eKMALSEVOUEVOL/EG KOTAVOOUV OTL oL UTTAAANAOL TwV LUSpO-
Bepameutnplwv — kéEvipwv avalwoyovnong (spa) otoxevouv otn Staodpaiion tng
QTMOTEAECHATIKAG TPOOohOPAG TWV UNMNPECLWY OTa USPOBEPAMEUTNPLA KAl OTLG
AOUTEG EYKATAOTAOEL CUUPWVA E TOUG KOVOVLOMOUC, TNV TIOALTIKA Kal TLig Stadt-
Kaoleg mou epapuolovial OTLG EYKATOOTACELG TOUG KaBwG Kal oUWV UE TO OU-
OTNUO TIOLOTNTOG TTOU OTTOCKOTIEL OTNV LKOWOTIOINGN TWV TPOCSOKLWY TWV TEAQ-
TWwv/I00WV.

e [Mpoodokwpeva padnolaka anoteAéopara
‘Otav oAokAnpwaoouv tn pabnolakn evotnta, ol ekmaldeuopevol/eg Ba ivat ka-
VOU/€¢ va:
O TEPLYPADOUV TNV MPOETOLLACIA TOU AouTpoU Kol Twv GAAwv Spaotn-
plotNTWV yla kKaBe Aoudpevo/n 1 ylo opada Aouopévwy og Beppuatvo-
LEVEG TILOLVEC e pUBULLOUEVN TTLECT VEPOU Kall ELOLKEG UMAVIEPEC,
o enaAnBelouv tn CNUAVTIKOTNTA TNG KABaPLOTNTAC KAL TNG ATMOAULOV-
ONC TWV LECWV KAl TWV EYKATACTACEWY TIOU TIPOOPIL{OVTAL YLl ATOULKN
A opaSLKA Xpron amno Toug/Tig meAATeC/l00EC aToV XWPOo euBUVNG TOUC,
O TapEXOUV UTIOOTAPLEN oToUuG/oTIC TeAATEC/100EC Kal va. emtepBaivouy
O£ TIEPIMTWON avAyKNG KOTA TNV AoKNoN Twv KaBnkKovtwy Toug,
O €KTEAOUV TIG UTNPECLEG KpATnong, adLleEng Kat umodoxng tTwv TeAa-
TWV/100WV PHECW ELKOVLKAC avVamopaotaonc,
o umootnpilouv TIC TWANCELS TTAKETWY BEPATIELWV E OKOTIO TNV avénon
TwV £008wV TN enxeipnong dproeviag,
o edapudlouv OO TO LETPA YLOL TNV EYKALPN TIPOETOLUACLO KOL T OWOTH
Sie€aywyn KAOe ouveSplag KOTA TNV MAPAUOVI TWV MEAXTWV/I00WV W-
OTE VA KAAUTITOVTOL 000 TO SUVATOV MANPECTEPA OL AVAYKEG TOUG YLO
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vyeia, evefia kot opopdLd, 0TO MAALOLO TNG TTOALTIKAG TTAPOXN G UTINPE-
oWV Tou ubpoBeparmeutnpiov — kévtpou avalwoyovnong (spa) kata
TNV AoKNOoN TwV KaBNKOVIWVY Toug, Kal

O &ekteAoUV 0pBA TIG SLadIKACIEG avaxwpnong Twv MEAATWV/LO0WV UE
OTOXO TNV QMOKOULON TwV KOAUTEPWVY EVIUTIWOEWY YLa TIG UTINPEGCLEC
TIOU TtapacxEOnKav oTov xwpo euBUvVNG TouG.

o AplOudc wpwv didaokaAiag tng padnolaking evotntag ava efdopada
Oewpia (2), Epyaotipto (0), Zuvoho (2)

o NepiAnPn tng padnolakng evotntog

ZKOTIOG TNG OUYKEKPLUEVNG EVOTNTOG €lval oL ekmalSeUOEVOL/eG va e€otlkelwBoUV
LE TNV opyavwon Kat Slaxeiplon Twv ocuvedpiwv Kal Twv ekONAWoEwWV Tou PpLAo-
Eevouvtal otig Eevodoxelakeg povadeq. EmmpoobEétwg, Epxovtal og emadn e TIG
e€nc évvolec: Slaxeiplon ekbnAwonc (event management), emayyeALATIKOG TOUPL-
op6¢ (MICE tourism), ayopOoTEG TOUPLOTIKWY UTtnpeowwv (buyers), mpounBeuTEg,
peocalovteg, tatidia kwnAtpwv, OSwadikacia mpoodopadag (bidding), ocuvtovi-
otnc¢/tpla-péviopag ouvedpiou (ambassadors) k.d. TEAOG, AMOKTOUV YVWOELG OXE-
TIKQL LE TNV AVTILETWTILON KPLoEWV KATA TN SLAPKELA TWV CUVESPLWV KoL TV AAAWY
ekbnAwoewv ou phofevouvtal oTig EEVOSOXELOKES LOVASEG.

e [Mpoocdokwpeva padnolaka anoteAéopara
‘Otav oAokAnpwaoouv tn pabnolokn evotnta, ol ekmaldeuopevol/eg Ba eivat ka-
VoU/€¢ va:
o &lakpivouv 6Aoug Toug TUToUG ekSNAwaewV (events),
o avayvwpilouv Kat va avaAlouv tn dopr TG ayopas Twy EMayYEAUOTL-
Kwv ekbnAwoewv (MICE),
o blaxepilovral TNV avaAnyn kat Slekmepaiwon OAwV TWV EVEPYELWY
HLoG cuvedplakng R AAANG ekGAAWONG LECW UEAETWV TEPLTTWONG,
o avayvwpilouv Tn onuacia tng oclyxpovng TexvoAoyiag yla tnv emtuxn
Slopydvwon pag cuvedplakng ekdbnAwong,
o avayvwpilouv tTa olyxpova TIPOYPAUUATA Slopyavwong ouvedpilwv
(congress & e-congress),
O TPOTLUOUV TIC TTAEOV TTPOOdOpeC LopPEC TTPOPOANC Kal Tpowbnong e-
vOG ouvedpilou 1} AAANG eK&NAWONG KATA TNV ACKNON TWV KaBnKovTwy
TOUG, KOl
o eléyyxouv tn Ste€aywyn Hlag cuvedplakng f aAAng ekdnAwong amnod to
OTAOLHO TNG aibouoac, TNV AVILLETWTLON TIPOPRANUATWY, TN XPEWON
Kol €€0ANon Tou AoyaplaopoU Kol TOV OMOAOYLOMO TG ek6NAwoNC,
0TO TTAQLLOLO CUAAOYLKWV SpaoTNPLOTATWV.

o AplOudc wpwv Sidaokaiiag tng Ladnolakng evotntag ava efdopada
Oewpla (2), Epyaotipto (0), ZUvoho (2)
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e MepiAnyn TG padnolakng evotntag

ZKOTIOG TNG OUYKEKPLUEVNG EVOTNTOG €lval oL ekmalSeUOEVOL/eG va e€olkelwBoUV
LE TIG HEBOSOUC KaL TIG TEXVIKEC TNEG YPUXOAOYIKNE avAAUONG KAl UTIOOTNPLENG TWV
neAATwV/100WV oAAA KoL TwV EPYalopUEVWY OTLG ETIXELPNOELS PpLhoteviag. Ouota-
OTIKA €pYovTal o€ emadn UE TO AVIKEIPEVO TNG ouyxpovng YuxoAoyiag To omoio
TIPAYLATEVETAL TOV ECWTEPLKO KOO0 TOU avBpwTou Katad tnv aAAnAenidpacn tou
pE AAAa dtopa. OndTe oUVELSNTOMOLOUV OTL N KATAVONoN TNG cuUTEepPLPopAg Tou
OTOUOU O€ €va KOWWVLIKO TteplBailov €xel W8laitepn onuaoia yia tnv opbn dia-
Xelplon Twv avaykwv Tou amo To MPOCWTILKO TNG ETUXELPNONG KATA TNV €Miokedn
TOU O€ €VaV TOUPLOTIKO TIPOOPLOUO.

o [poodokwpeva padnoLloKka anoteAEcpoTa
‘Otav oAokAnpwaoouv tn pabnoloakn evotnta, ol ekmatdsuopevol/ec Ba ivat ka-
voi/ég va:

O EPUNVEUOUV TO OPYAVWTIKO KOl SLOLKNTIKO TAQLOLO TOU TOUPLOTIKOU
CUOCTAHOTOG WG TPOG TLG TTOPAYWYIKEG Sladikaoieg kabwg Kal Ta -
Bava npoBAnuata kata t petadopad, tn Stapovn kot tn Statpodn Twv
neAatwv/Ioowv,

o TafwouoUuV To MAALCLO TNG CUUTEPLPOPAG TWV TOUPLOTWV/TPLWV TIPLY,
KOTA KOl LETA TN SLAPKELA TWV SLAKOTIWVY E OTOXO TNV TANPECTEPN Ta-
poxn uPnAou emMESOU UTINPECLWY,

o avayvwpilouv Tn onuooio Tou avepwILVOU TTAPAYOVTO OTOV TOMEN TNG
dofeviag kal WG UMopel va EMNPEACEL TNV TOUPLOTIKA EUTELpla
TOU/TNG EMOKEMTN/TPLAG,

o Ta§vopoUV TG PUXOAOYLKEG TIAPOUETPOUG KOL ETILPPOEG OTOV TOUPL-
Ou0,

O  EKTLLOUV TLG EPYOOLAKEG OXETELG KO TLG PUXOAOYLKEG ETILPPOEC TOU TOU-
PLOTIKOU €pyacLlakol Xwpou avadoplkd He TV anddoon Kat TNV ma-
PAYWYLKOTNTA TWV EPYAIOUEVWY,

o avayvwpilouv tn onpavikotnta TN ekmaibevong otoug/otig epyalo-
HEVOUC/EC WOTE VA AVIEMEEEPYOVTAL OTLC TIPOOKALPES KPLOELC, Kl

o aflohoyoUv toug SelkTeC IKavomoinong Twv MEAATWV/I00WV SLaTUTIW-
VOVTOG TIPOTACELG YLOL TNV 0pyAvwon Kot Slolknon TwV ETYELPHOEWVY
doeviag.

o AplBudc wpwv idaockaliag tng padnolakng evotntag ava efdopada
Oewpla (2), Epyaotipto (0), ZUvoho (2)

o NepiAnPn tng padnolakng evotntog

IKOTOG TNG HaBnoLakng evotntag eivat ot ekmatdeuodpevol/sg va Stdaxbouv opl-
{ovTieg 6e€LOTNTEG YeVIKAG PUONG, OTIWG OPASIKOTNTA, CUVETIELD, KOLWVWVLKOTNTA
Kall EUYEVeLa, aAAA Kal ELOIKEC. Epxovtal o€ emadn HE TOV TOUPLOTIKO XWPO HEoO
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oo eMIOKEYPELC O€ ETAYYEAUATIKOUE XWPOUC Kol onUEela TOupLoTiKoU evdladEpo-
VT0G. MpayHATONOLOUV EPYOOTNPLOKEG ALOKIOELG OTOV XWPO eKMaidevong Stabe-
HOTLKOU TIEPLEXOMEVOU, OXETLKOU LLE TIG LaBNOLaKEG EVOTNTEG TOU TETapPToU (4ou)
e€aunvou. Mo oUYKEKPLUEVA, OL EKTTALOEUOUEVOL/EC aoxoAouvTal Pe Tn Slaxel-
plon udpoBeparmneutnpiov — kEvipou avalwoyovnong (spa) otnv evodoxelakn
povada, ouvedpiwv Kal AAAWV eKENAWOEWV KOBWE KAl PE TNV TTPAyUOTOMOiNoN
MWANCEWV £EVOSOXELOKWY TIPOIOVTWY KAl UTINPECLWV E OKOTO TNV TANPN KA-
Audn TWV avVayKwV TWV EMLOKETTWV/TPLWV 0TI povadeg dplogeviag. Emiong, ot
ekmaldevopevol/ec aoxohovuvtal pe peBodoucg Puxoloyilkng avaAuong Kot UTo-
oTAPLENG TWV MEAATWV/LO0WV TWV EEVOSOXELOKWY LOVASWVY E OKOTIO VOL LITOPOUV
VO QVTLUETWTTIOOUV UEAAOVTIKA TIPOOKALPEG 1 LOVILEG KPLOELG OTOV ETtAYYEALA-
TLKO TOUC XWPO.

e [poodokwpeva padnoloka anoteAécporta
‘Otav oAokAnpwaoouv tn pabnolakn evotnta, ol ekmaltdsuopevol/ec Ba ivat ka-
voi/ég va:
o avayvwpilouv Tn onUAVIIKOTATA TNG KAANG CUVEPYAOLOG UE CUVASEA-
doug, TpouNBEeUTEC KOl TWANTEC TOUPLOTLKWY UTINPECLWY,
O OAOKANPWVOUV TIC EPYOOLEC TOUC OE CUYKEKPLUEVO XPOVOSLAYpaUa
KOTA TNV AOKNON TWV KOBNKOVIWYV TOUG,
o avayvwpilouv Ta KaBrikovta Kal TIC UTIOXPEWOELC TIou pépel n Béon
guBbuvnc Toug,
o uloBetouv kaboplopéva mpotuna eUdAVLONG, ETILKOWVWVIOG KOL UYLEL-
VNG OTOV XWPO £pyaciog Toug,
O  0pPYAVWVOUV TO MPOYPOUUA TOUG yUpW Ao Ta wpdpla TnG pyaciag
TOUG,
o UumootnpilouV TIG TWANCELG TAKETWY Bepamelwy Vyelag Kot evegiag Le
OKOTIO TNV ab&non Twv 000wV TG eTxeipnong dhoeviag,
o blaxelpilovral tnv avaAnyn kat SLeKmEepAiwon OAWV TWV EVEPYELWV -
voG ouvebplou 1 AAANG ekdNAwaong, oto mAaiclo cuAoykwv dpaoctn-
PLOTATWYV, KOl
o avayvwpilouv tn onuacio Tou avOpwvou opAyovVTa OTOV TOUE TNG
doeviag Kal MWE UMOPEL va EMNPEACEL TNV TOUPLOTIKN EUTELpia
TOU/TNG EMIOKEMTN/TPLOG.

o AplOudc wpwv dtdaokaAiag tng Ladnolakng evotntag ava efdopada
Oewpia (0), Epyaotipto (8), ZUvoho (8)
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2 — EKMAIAEYTIKEZ NPOAIATPA®DEZ TOY NPONPAMMATOZ OEQPHTI-
KHZ KAl EPTAZTHPIAKHZ KATAPTIZHZ

1. Avaykaiog Kot EmOUNTOC EOTMALGUOG Ko péca SidaokaAiag

Avaykaiog e€omAlopocg kat péoa StéaokaAiag

Mivakag KIHwALag N papkadopou, 1davika SLadpaoTikOg TvaKag
BwreomnpofoAéag (projector) eykateotnuévog os kaBe aibBouvoa dibaokaiiog
(Texvoloyia mpoBoAng: LED/laser, AvtiBeon: 5000: 1, Qwtewotnta: 3000
AnsiLumens)

Mpoypappa cuvéeong Internet

EmBupuntog e€onmAlopog kot péoa Stdackaiiog

Xapteg

HAektpovikol UTIOAOYLOTEG ava SUo Atopa

Hyela

EkTunwTng

Noylopuiko edappoywv ypadeiou (m.x. Microsoft Office, Open Office k.d.)
Zevobdoxelako Aoyloutko (m.y. Fidelio, Ermis k.a.)

NoyLoTikd Aoylopiko (m.x. Eurofasma, KedaAato, Payroll k.a.)

Avaykaiog e€omAlopog kat péca StéackaAiog

HAektpovikol UTTOAOYLOTEG ava U0 Atoua

Hyela

Ektunwtng

Noylopko edappoywv ypadeiou (m.x. Microsoft Office, Open Office k.d.)
Zevoboyelako Aoyloutko (m.x. Fidelio, Ermis k.a.)

AoyloTiko Aoyloptko (m.x. Eurofasma, Kepahato, Payroll k.a.)
BwreonpoBoAéag (projector)

EmiBupntog e€omALlopog kat péoa StdaokaAiag

o Ta EPYAOTHPLO KAL TIC EYKATAOTACELG TEXVIKWY HaBnUATWV:

e ‘ErutAa katl okeun (MARpng e€0MALOUOG) TTOU XPNOLUOTIOLOUVTAL OE HLa ai-
Bouoa soTlOTOpioy, O €va UMap, O€ €va TUTILKO SWHATLO pLaG pHovadag
doeviag kal os pla kouliva: eVOANQKTIKA TIPOTEIVETAL N HioBwon Twv
XWpwV o€ €va Egvodoxelo TNG IEPLOXNG I OE VAl EPYACTHPLO TIOU SLaBETEL
TO TTAPOTIAVW

® [pwTeC UAEC yLa TNV tapaywyn Tpodilwy Kal motwv
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® A\outd pnxavApoto Kot eE0MALOUOG:
o 1 Mnev popi: 0,8 % 0,9 % 0,85 % 0,9
1 Optéla 0,5 x 0,9 x 0,85 x 0,88
1 Tpanéll epyaciog
1 kpA
1 ZUvBetog poupvog
1 ®oUpPVOG PKPOKUUATWY
1 Komtng aAAavTikwy
2 Mi&ep 2 Aitpwv
1 Mnxavn Kiua
1 Zuyopld pe uToSLALPEDELS OE YpapdpLoL
o 1 Zuyapia kgr
e Mnap | aiBouoa r xwpog mapouciaong Kal AVAUELENG TTOTWV (OLVOTIVEU-
HOTWOWV Kot Aoumwv, Pe MARpN cUAAOYA EUPLOAWUEVWV TTOTWV, OVTUTPO-
OWTTEVTIKWV TWV NMPOCPEPOUEVWV OE UTTAP, TIOUTT 1} VALT KAQUTT) KaBwg Kot
oKeUN KAl PLKPOOUOKEVUEG TOU pmap (rmotrpla Stadopwv TUMWY, AVOHEL-
KTAPEG, NAEKTPOKIVNTN pnXavh mapaywyng mayokUuBwv, Puyeio KTA.)

O O O O O O o0 O O

2. Adaktikn pebodoloyia

310 MAQLOLO TWV EKMTOULEEUTLKWV CUVAVTHOEWYV, OELOTIOLELTAL N CUMUETOXIKA /Kol BLw-
potikn ddaokalia. Exovtag wg onpeio ekkivnong T Baokég apxég ekmaibeuonc -
vnAikwv oAAG Kal T oUVOEDN TNG APXLKNC ETIOYYEAUATLKAG KATAPTLONG LE TO TIPAYLLO-
TIKO TeplBaAlov epyaoiag, n ekmaideuon €xel éva SUTAO onueio avadopdg: v &-
VEPYI QVTOTOKPLON OTLC LOONCLAKES OVAYKEC TNG OUYKEKPLUEVNC KABE dpopd opadag
eKMOLOEVOUEVWY, PE AEova TTPOCAVATOALGHUOU TIG OVAYKEG TIOU TIPOKUTITOUV OTO TIEPL-
BAAAov epyaoiag TNG CUYKEKPLUEVNG ELOLKOTNTAC.

O/H eknatdeutng/TpLla opyavwvel kat kaBodnyel tnv ekmaldeutTikn mPagn, eMAVEL Tu-
X0V avoakUmtovia TpofAnuata, umootnpilel, avatpododotel kal eVOUVOUWVEL
Toug/TIg ekmatdeudpevouc/ec. AlapecolaBel, SteukoAUveL Kal evioxUeL Tn dtadikaoia
HAaBnong, oe opadiko Kal o€ atouLko eninedo, cuvdEéovtag TNV KATAPTLON LE TOV KO-
OMO TNG epyaciag.

H ouppeTtoxkn Kat Blwpatikni eknaibevon dStapopdwvel Eva SnuLoupyLkod mepBaiiov
HABNoNg Kal evioxUeL TNV 0AANAenidpacn eKMALSEUTH/TPLAG KOL EKTIALOEUOUEVWV.
MNpoodépel Tn duvatotnta va yivouv avtiAnmteég aAAd kal va aflomolnBouv otnv K-
maldeuTikn Sladikaoia oL avaykeg, oL LBLALTEPOTNTEG, Ol SUVATOTNTEG, OL YVWOELS, OL
O€€LOTNTEC KAl OL EUTELPLEG TNG CUYKEKPLUEVNG OUASOG TWV KaTtapT{opévwy. Npoodé-
PEL TN SuVATOTNTA VO YIVOUV TIPAKTLKEG KL PEAALOTIKEG CUVOECELG UE TO TIPAYLATLKO
nieplBaAlov epyaciag NG CUYKEKPLUEVNG ELOIKOTNTAG.

H xprjon oUVTOUWV EUMAOUTIOUEVWY ELCNYAOCEWV Kal n ouxvh €bapuoyr CUUUETOXL-
KWV EKTTALOEUTIKWY TEXVIKWV Kal HEowV uTtootnpilouv éva aAANAETILOPACTIKO TEPL-
BaAAov pabnong. EVOELKTIKA avadEPOULE OTL N EVIOXUON TNG OCUUUETOXNAG TWV KOTOP-
TWopévwy untoBonBeital evepyd e TNV aflomoinon amAwy TEXVIKWY OTIWG O KATALYL-
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OMOG LOEWV, Ol EPWTNOELG-ATIOVTACELS | N oLTNTNON, OL ATOMLKEC f/Kal OpOSIKES a-
OKNOELG epapuoyng N eniluong mpoPARUATOG, N TPOoopoiwaon, N epyacia o ouAdEg,
ol peAéteg meplmtwon . OL EKMALSEVUTIKEG SPAOTNPLOTNTEG TTOU ALOTIOLOUV TLG TTOPO-
TIAVW N AVAAOYEC EKTIALOEUTIKEG TEXVIKEG AVTAOUV TA BEUATA TOUG HECA o T Bepa-
ToAoyla TNG KABE LaBNGCLOKAG EVOTNTAG KoL OO T OXETIKA {NTHOTA TTou cuvaEovTal
LLE TO TIPAYHOTLKO TIEPLBAAAOV epyaciag.

H exmaibeuon o€ CUYKEKPLUUEVEG —OTOMLKECG N/Kal OUASIKEG— SpaOTNPLOTNTESG UETQ
oTNV TAEN KOl 0T EPYOOTHPLA TIPOETOLUALEL T LEAN TNG OMASAG YLO TN CUMUETOXN
TOUG OTNV TIPOKTLKA doknon/pabnteia. H otadlakn e€eldikeuon NS yvwaong, N ova-
TITUEN OUYKEKPLUEVWV SEELOTATWV/IKAVOTATWY, KABWG Kal N KAAALEpYELO KATAAANAWVY
OTACEWV Kal oupmnepldpopwy oe {nTrpata mou adopouv TNV anacxoAnon otnv ewdL-
KOTNTO, TIPOETOLUATIOUV TN CUYKEKPLUEVN KABE Ppopd opdda eKMALSEVOUEVWY YLO T
enopeva Bripata. To mpoypappa Kataptiong cuvSuadlel TNV amoKTnon BewpnTikKwy
YVWOEWV HE TNV AVATTTUEN avayKoiwV ITPakTkwy S€ELOTATWVY yLo TNV ATTOTEAECUOTLKA
AOKNON TOU EMAYYEALOTOC.

Y& avaloyn katevBuvaon, oTo MAALCLO TNG MPAKTIKAG EPappoyng TG eldikoTnTaC Sive-
TaL Kat n duvatotnta avantuéng dtabspatikwy npoypappdtwyv/oxediwv Spactnplo-
NTWV («project»), ue ovyxpovn epappoyr SladopeTKWY LOONCLAKWY EVOTATWV Kal
Bepatikwy. Ol CUYKEKPLUEVEG SPACTNPLOTNTEG UMOPOUV VAL OVATITUGCOVTAL O EYA-
AUTEPN 1 ULKPOTEPN XPOVIKN EKTAON KOl VA OUUTEPIAAUPBAVOUY, EVOELKTIKA, ETILOKE-
PELC 05 XWPOUC £pPYacioG Kal EYKOTOOTAOELS TOPAYWYNG, OUVOVTNOELS PE EUTEL-
PoUG/eC emayyeAUATIEG TNG ELBIKOTNTAG 1 ELOIKOUG TOU CUYKEKPLUEVOU TTAPAYWYLKOU
TopEa Kal KAaSou, uAomoinon opadLkWyY EPyacLwV LE cUVOUAOUO SLadOopPETIKWY Ha-
Onolakwv evotTwy Kot UTd TNV KaBodrynon opadog ekmadeuTwv/TPLWwY i oKOUN
Kal Snuoupyla opAdwv eKMALEEVOUEVWY E OTOXO TNV apolBaia aoknon, LEAETN KoL
oaAAnAobSidaokalia. To cUVOAO TwV Mapamavw 6pAcTNPLOTATWY MooV va afLomol-
nBouv kal auvtovoua — aveéaptnta SnAadn anod tnv uAomoincn VoG CUVOALKOTEPOU
project.

2tV e8KOTNTA «ZTEAEXOG Movadwv Dofeviag» elvatl Suvatov va TapEXETAL EMay-
YEAUOTIKN KaTaption 8ta {wong 1 €€ amootdoewc, KabBwg kot cuyxpovn r aclyxpovn
N Hewktn. Elvat Suvatov va meptlapfavovtal véeg texvohoyieg, YndLako meptBaiiov,
Kall KOTAAANAO €KTIALSEUTIKO UALKO yla €€ amootdcsws pabnon (apBpo 25, map. 6,
vOouog urt’ aplBu. 4763/2020 dnuocicuon oto OEK 254/A°/21-12-2020).

Opyavwon Kat Aettoupyia EEVOYAWGOWY TUNHATWVY

OL dnpuooteg kot LOIWTIKES ZAEK pmopoUv val 0pyavwvouVv Kol Vo AELltoupyouy, €gvo-
YAwooo tunpota mou aneuBbuvovtal oe aAAodamoU¢ TOAITEG XWPWV EVTOC 1 EKTOG
Eupwnaikng Evwong, ot omoiol £xouv CUUMANPWOEL TO S£KATO OYS00 £T0G TNC NALKIAC
TOUC KOl £lval KATOXOL TITAWV LOOTIHWY TIPOG EKEVOUC TWV amodOLTWVY N UTIOXPEWTL-
KAG eutepoBadutag ekmaidsvong (apOpo 26, vopoc urt’ aptBu. 4763/2020, Snuoai-
guvon oto OEK 254/A"/21-12-2020).
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3. Yyeia kat aocpaleia Katd tn SLAPKELX TNG KATAPTLONG

H vyela kal n achpdaAela Twv ekmalSeUoOpEVWY avadEPOVTAL OTA ATUXNUOTO KAL OTLG
000€veleg TTOU TTPOKAAOUVTAL EVTOG Kal ekTOG IEK amd Stddopeg mnyEG KvdUuvwy oL
omnolot tnyalouv péoa anod opaSIKEG SpAOTNPLOTNTEG TTOU MPAYLATOTOLOUVTOL OE €p-
YyaoLaKoUug 1 SnUOcLoug XwPouc.

Ot kivbuvol acdAAeLag MPOEPXOVTOL OO N EMAPKEIG KTIPLOKEG KOl NAEKTPOAOYIKEG
gykataotaoels. Ot kivduvol uyelag mnyalouv amo xnuLkoug, puoikouc i BLoAoykolg
napayovies. Na avadEpoupe € OTL UTIAPXOUV KaL OL EYKAPOLOL i} EpYOVOULKOL Kivou-
vol oL omolol mpoépyovtal and tnv aAANAETiOpaon TWV OXECEWV TWV EKTIALOEVOUE-
VWV, OMWG €lval oL EpYOVOULKEG SOUEG, oL avTiEoeg ouvOnkeg epyaaiag, ol Puxoloyt-
Kol TTapAyoVTEG K.A.

Ma TV anapaitnTn AVIILETWITLON AUTWYV TwV KIvdUVWV amapaitntn eivat n mpoAndn,
n onoia SlaxwpileTal o€ TEXVLKNA, LATPLKA KAl CUAAOYLKH.

Mo CUYKEKPLUEVQ, YLa TNV KAAULPN TNG TEXVLKAC TIPOANYNG pémet va StaodpaAloTouv
ol KAaTAAANAEG ouvONKeG aEPLOMOU, GWTLOUOU, THPNONG TNG ArMoBAKELONG XNULKWY
oucoLwV Kal TipodUAAENG oo TIC XNULKEG AUTEG OUGIEG.

H watpikn mpoAndn adopd tov oxedlaopo Kal TNV opyAvwaon HESH OTOUC EPYOOLO-
KOUC 1 EKTIALSEUTIKOUG XWPOUG UE OKOTO TN Helwaon Twv KvdUVWV oL omoiol cuvdEo-
vtat pe tnv Puxikn vyeia, TN CWUATIKA VYELa Kal TRV TPOAnYn voowv.

H ouA\oyikn mpoAnyn adopd TNV eVNUEPWON TWV EKMALSEVOUEVWY YLa BEpata ou
adopouv TNV MPOANYN TWV ATUXNUATWY KOL TNV TPOoTacia e HETPA (OTIWC KAYKEAQ,
Stadpopol k.a.) OAwv 6owv Bplokovtal og SNUOCLOUC XWPOUG.

Oa eeTACOUHE OVAAUTIKA —avA SpaoTnNELOTNTA TWV EKTOLOEUOUEVWV— TA aTmapai-
™TTa PETPA PE OKOTO TNV IPOANYN Kot TNV e€aodAALon TwV KAVOVWY UYELOC Kal O-
odAAELAG TOUG.

AlBouoec tou IEK
1. Awatipnon mAnpoug papuakeiou.

2. TApnon OAwv Twv €L8IKWV TIPWTOKOAAWVY Kol Twv 08nyLwV TTOU avaKoLVwWvovTaL
pnéow OEK ava taktd xpovika daoctripota kat adopolv eTONULEG KOL EKTAKTEG
KOTOLOTAOELC.
3. Awatpnon opBRg ATOULKAG UYLELVAG.
® KaAo MAUGLUO TWV XEPLWV Kal armoduyr eMadnG TOUG PE TA LATLO, TN LUTN KOl
TO OTOUA.
OpBoAoyLKr Xpron TWV AVTLONTITIKWV.
Atapopodwon kat dtatripnon kaboapou Kat uyLlelvou ekmaldeutikol eplBaAlo-
V1OG.

e Koyipata kot ek60pEC MPEMEL va avTleTwTti{ovTal Kot va KOAUTITOVTAL.

® EmBAAAETOL TPOCEKTIKOG KAl CUXVOC KABapLopog Twv Aslwv emipavelwy Ue
KOOQPLOTIKA i} TTOAULOVTLKAL.

Epyaotipla
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1. Ebappoyn Twv YEVIKWY KOVOVWVY KAl TNG OTOULKNG UYLELVAC TTOU LOXUOUV Kal yLa
TI¢ aiBouoec StbaokaAiag.

2. Tpnon Twv Kavoviopwv Aeltoupylag Tou epyactnpiou (m.x. anayopeuon tpodi-
HWV KaL TTOTWV € aiBouoEeg e UTIOAOYLOTEG).

3. TApnon twv pétpwv aodadeiag yia amoduyn Un e€ovclodotnuévng mpocBaong,
TPOTOMOLNONG KAl KATAOTPODNG TTPOCWIILKWY OPXELWV Ao TPLTOUG.

4. Anoduyn TNG EUMAOKAG TWV HOAALWY OE UNXAVALATA LECO OE EPYACTHPLA LE E-
EomAlopd eotioong, eite Pe T XPron MPOOCTATEUTIKWY KATEAwV/okoUdwv/dt-
XTUWV E(TE PE TO TILACLUO O XapnAn Kotolda/kotoo.

5. Mpootaocia kal anmoduyr UKPOTPAUUATIOUWY 1) KOPLUATWY 1 KAPLLATWY HE TN
XPNon UETPWV OTOULKNC TpooTaciag aAAd KoL LE auaoTnpn TPNon Twv odnylwv
TWV KOS EUTWV/TPLWV.

EXTTaLOEUTIKEG ETILOKEELC
1. Xpnon edkng évéuong kot urmtdédnong avaloya He Tov xwpo emniokePnc (m.x. k-
B€oelg, Eevodoxeia KTA.).

2. XpAon yaviuwyv Kot TPOOTATEUTIKWY LOOKWY OUUPWVO LE TIG 08NYLEG TNG EMIXEL-
pnone.
3. TRpnon 0AwvV Twv L8IKWV MPWTOKOAAWYV KoL 06NYLWV TTOU AVOKOLVWVOVTAL LECW

@OEK ava taktd xpovika Staotipata kot ahopouv emdnuies Kol EKTOKTEG KATO-
OTAOELG.

4. Auotnpn TpnNon TWV KAVOVIOUWY AELTOUPYLOC KAl TWV 08NyLwV Twv UELBUVWV.

Qc péoa atopkng pootaciog (MAM) Bswpeitat o e€omAlopog mou popd o/n epyalod-
HeEVOG/n ) MPEMEL val GEPEL KATA TNV EPYAOLA TOU/TNG WOTE VA TPOOoTATEVETAL aTd
otdnmote BEtel o kivbuvo TNV aopAalela KoL TNV VyEia tou/TngG.

O/H gknatdeudpuevog/n, Katd tn SLAPKELD TWV OTIOUVSWV ToU/TNC, TIPETEL VAL Elval £€o-
TIALOMEVOC/N LE Ta €EAG LECO ATOULKAG TTPOOTAOLAC ava EEAUNVO:

Ma OAEC TIG LAONOLAKES EVOTNTEG, TTANV QUTAC TNG TPAKTIKNAG Epappoyng, Sev amat-
teltat aAog e€omAlopog aocPAAELOG TTEPA ATTO TOV EEOTMALOUO TIOU TIPETIEL VAL UTIAPXEL
o€ KABe epyaoLloKO XwpPo (T.X. TUPOCPEDTPEC, KOUTL MpwTwV Bonbewwv K.a.).

210 HAONUa TNG MPOKTIKAG edpapuoyng (katd Tig enmokéPelg oe povadeg ploteviag
KOl ELOLKA 0E XWPOUG EVTATIKAG XELPWVOKTIKAG Epyaciag, Omwe elval To payelpeio, n
0€ XWPOUG UE Ttapousia xNUIKWY KaBapLoTikwy, Omw eival to Tunua Opodokouiag)
ol ekmadevopevol/ec Ba TpEmeL va GpEPouV LSIKA YAVTLA YLA VO TIPOOTATEVOUV Ta
X€pLa Toug, e8IKA uTtodnpata yla va anodpelyouv ToV TPAUUATIOUO aTo TTTwon avTl-
KELLEVWV oTa OSLa Kal 0TOAN epyaciag. H kaBe otoAn epyaciag mpoodlopiletal ava
TUNUa o€ KaBs povadag plofeviag kol oKomd £XEL VO TIPOOTATEVEL TOUG/TLG EKTTAL-
SEVOUEVOUG/EC OO UIKPOTPAUHATIONOUG 1) T EVOUUATA TOUG aIo TNV Kataotpodn.
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1. O OeOMOG TNG MPOAKTLIKAG ACKNONG

H mpoakTik doknon cuv&EsTal appnKta e tn Bewpntikn Katdption, adol Katd Tn
SLAPKELA TNG OL TIPAKTIKA OLOKOUHEVOL/€G avakaAoUV Tn BewpnTIKN KL EPYACTNPLOKD
yvwaon yla va tTnv ebapuooouv otnv mpagn Kot va avteneEEABouv oTIg epyacieg mou
Toug avatiBevrtat. Kadouvtal va avaAdBouv cuykeKpLUEva KaBrikovta Kat va Swoouv
AUOn o€ TMPAKTIKA TIPOPANMOTA TIOU OVAKUTITOUV, UTIO TNV EMOTTELN TwV EKMALOEU-
TwV/Tplwv. ETol, 0 Be0UOG TNG IPOKTLKAG AOKNONG OTOXEVEL OTNV AVATTTUEN eMayYEA-
HOTIKWYV LKAVOTATWV/SEELOTNTWY OXETIKWVY LE TNV ELSLKOTNTA, OTNV EViOXUON TNG €MA-
®NG LE TOV EPYACLOKO XWPO KOL OTNV TIPOETOLUOOIA TWV EKMALEEVOUEVWV YLA TNV TO-
paywylkn Stadlkacio — HECW TNG ATOKTNONG EUMELPLWV LSLaitepa XPAOLUWYV yLa TN
UETEMELTA EMAYYEALATLIKI TOUG TTOPEia.

AVOAUTLKOTEPQ, N TPAKTLIKI) AOKNON €LvOlL UTIOXPEWTIKA Ylot TOUG/TIG EKMALSEVOUE-
vouc/eg Twv IvotitoUtwy EmayyeApatikic Kataptiong (IEK) kat Oswpeitat anapaitntn
npoUmoBeon yla tnv anoktnon BeBaiwong EmayyeApatikn¢ Kataptiong (apbpo 27
tou N. 4763/2020 ywa 1o EOVIKO SUotnpa EmayyeApatikng Ekmaidsuong, Katdaptiong
kal Atd Biou MaBnonc).

ITn ouvéxela, avadépovral Xprolueg Anpodopieg yla Tov Beopd TNG MPAKTIKAG A-
oKknong, Onwg neplypddovtat otn oxeTikn vopoBeaoia,® kat ol onoieg adopolv tig Pa-
OLKEG TPOUTIOBETELC, TOV TPOTIO KAl TOUG OPOUC UAOTIOLNGCN G TNG.

ALAPKELO TIPOKTLKAC ALOKNONC

H ouvoAwkr SLdpKeLa TN eEPLOSOU TPAKTLKAG ACKNONG Elval EVVLOKOOLEC e€nvta (960)
WPEC. OL WPEC TPAKTLKAC ava nuépa kabopilovtal os TEooeplC (4) Ewg okTw (8), ava-
Aoya pe tn ¢UoN Kol TO OVTIKEIPEVO TNG ELBIKOTNTAG KOTAPTLONG TOU/TNG AOKOUUE-
vou/nG. Aev ETITPEMETAL N UTIEPPBOLON TOU NUEPFGLOU WPOPLioU TTEPAV TWV WPWV TTOU
opilovtat otnv €181k cUPPACN MPAKTIKAG AOKNONG.

H meplodog tnG mMpaktikng doknong tng e8kotTnTag «2TéAexoq Movadwv Dhote-
viag»!! puropel va sivat ouvextllopevn | TUNHOTIKEA, VoTtepa artd TNV emtuxy OAOKAr-
pwon ™G BewpnTIKAG KoL EPYACTNPLOKAG KATAPTLONG Tou Seutépou (2°V) e€aunvou,
Kall TIPETEL VAL OAOKANPWOEL evtog elkooL Tecodpwyv (24) unvwv anod tn AREn tou te-
Aeutaiou e€aurvou BewpnTIKAG KaL EPYOOTNPLAKNG KATAPTLONG.

‘OpotL vuAoToilNoNC MPAKTLKAC ALOKNONC

H npaktiki doknon duvatal va mpaypatomnoleital o B€oelg mou npoodEpovtal amno
duowkd mpoocwra, NMAA, NMIA, Snuooteg uninpeoieg, OTA a’ kat B° BaBuol Kkat emt-
XelpnoeLg. E€atpouvtat ot popeic:

10 OEK 3938/B'/26-8-2021. Ko Ymoupytkry Anddoaon urt’ aplBu. K5/97484. lNpaktikn d-
oknon onouvdaotwv lvotitoUtwy ErtayysAuartiknc Kataptionc apuodiotntag Ymoupyeiouv Mat-
Selac kat OpnokevUATWVY.

11 Téwg tithog «Texvikdg Touplotikwv Movadwv kat Emixetprioswv Ologeviag (Ynnpeoia u-
nodoxng — Ynnpeoia Opodwv — Epnopeupatoyvwaoia)».
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o) NpoowpLvnc amacyoAnong

B) Ta vuxteplva Kévipa

y) MNapoxng kaBapldotntag kot duAagng
8) Ta mpakTopeia TUXEPWV TTALXVLOLWV

€) Kabe emuyeipnon otnv omoia dev eival eplkTog 0 EAeyX0G TNG KMAidELONG Ao TOV
apuodio dpopéa.

O/H eknaibeuopuevog/n tou IEK, TpoKeLEVOU VA TIPOYLOTOTIOL CEL TIPAKTLKY AOKN 0N,
unoypadel e8Ik cUUPBACN TPAKTIKAG ACKNONG UE Tov/TnV €pyodotn/tpLa, n omoia
Bewpettal anod to IEK poitnong. H €16k cupPacn MPaAKTIKAG Aoknong 8ev ouvioTta
ouuBaon e€aptnuévng epyaciag.

BaolkOC GUVTEAEDTHG YL TNV EMLTUXH UAOTIOINGN TNE MPOKTLKAG AOKNONG €lval Kat o/n
EKTIALSEVUTAG/TPLO TNC EMIXELPNONG 1 Ultnpeoiag o/n omoiog/a avalapBavel thv mo-
pakoAouBnaon kat urtootpLen Twv AoKOUUEVWV. € auth TNV KatevBuvon, o/n epyo-
8otnc/tpla opilel €umelpo otEAEXOG ouvadoUC EMAYYEAUOTIKNAG EBIKOTNTAC HE
TOV/TNV MPAKTIKA AOKOUUEVO/N WG «EKMALSEVUTH/TPLA OTOV XWPO gpyaciac» o/n o-
noloc¢/a avaAopBAveL TNV AMOTEAECUATIK UAOTIOLNGCN TWV EKMALSEVTIKWY Spaotn-
PLOTATWV OTOV XWPO £pyaciag Kol tTnv mapakololBnon tng mpoodou tou/tng mpa-
KTLKA aokoUpevou/ngG.

H mapakoAouOnon t¢ mpoodSou Tou/TNg MPAKTIKA 0loKOUEVOU/NG YIVETAL LECW TOU
BLBAloU TPAKTIKAC AoKNoNG. AvaAuTKOTEpa, 0 aUTO Kataypddetl o/n idtoc/a o/n
TIPAKTIKA AOKOUHEVOG/N Katd BSopdda TIC Epyaoieg Ue TIG OMOLleEG aoXoAnBNnKe, Ka-
Bw¢ Kal TePLYpAdEL CUVOTTTIKA Ta KaBrjkovta mou Tou/Tng avatédnkav otov Xwpo
TIPAYMOTOMOLNONG TNG TPOKTLKNG doknong. Kabe eBdopadilaia katayxwplon eAéyxetal
Kall uTtoypAdETAL ATO TOV/TNV eKMALSEUTH/TPLO OTOV XWPO Epyaciag.

2. O6nyieg yLa Tov/TnVv MPaKTIKA AloKoUEVO/n

H TpaKTIK AOKNOoN €lval UTTIOXPEWTLKA Yla TOUG/TIC ekmatdeuOpEVOUC/eC TwV IvoTL-
ToUTWV EmayyeApatiking Katdptiong kat Bswpeital anapaitntn npodnébeon yla tnv
anoktnon Befaiwong EmayyeApatikig Katdptiong.

Ma tnv évapén tng MPOAKTIKAG Aoknong otnv edikotnta «2téAexog Movadwyv Ohofe-
viagy, oL ekmatdeuopevol/eg TPEMEL va £XOUV CUUTIANPWOEL To SevUTtepo e€aunvo (2°)
dolitnong ota IEK. Ztnv nepintwon auvtr, unopouv na va tonoBetnBouv os B¢on npa-
KTIKAG TNG ELOKOTNTAC TOUG.
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Baowkn mpolnoBeon yla tnv emituyr UAomoincn eVOg MPoyPAUUATOC TIPAKTLKAG AOKN-
ong lvat n yvwon kat n epoppoyn TwV SIKOLWHUATWY Kal TwV UTIOXPEWOEWY KAOE €-
UITAEKOUEVOU pENOUC OTIWG opilovTal oTnV EKAOTOTE LWoxUouoa vopoBeaia.? ¥tn ou-
VEXELQ, TTAPATIOEVTAL KATIOLX SIKALWMOTO KOL UTIOXPEWOCELG TWV TIPAKTIKA OLOKOU LE-

VWV.

>

e wnN

ALKOULWMUATO TIPOAKTIKA QLGKOUUEVWV

. TUNUOATLKA 1) CUVEXOUEVN UAOTIOINON TNG MPOKTLKAG A0KNGONG.
. Avvatotnta anolnuiwaong n onoia opiletat 6to 80% TOU VOULUOU, VOUOBETN LE-

VOU, KOTWTATOU opiou tou nuepoutobiou tou/tng aveldikeutou/ng epyatn, n
OMw¢ auTo dlapopdwvetal anod To Ynoupyeio Epyaciag kat Kowwvikwv YroBe-
OEWV ] OVAAOYLKA €AV N NUEPAOLA SLAPKELD TNE TIPAKTLKN G ELVOL LKPOTEPN TWV
OKTW (8) wpwv. H amolnuiwon kataBAAAETOL 6TOV/OTNV MPAKTIKA ACKOUUEVO/N
HETA TNV OAOKANPWON TNG MTPAKTLKAC ACKNONG. € MepimTwaon pn duvatdtntag
XpnUatodotnong tn¢ anolnuiwong Tng MPAKTKAS aoknong, dev udilotatal n v-
noxpEwaon anolnuiwaong tng, mapd HOVo n UIoXPEWaON Tou/tng epyodotn/TpLag
va anodidel Tig mpoPAenopeves aopaALOTIKEC ELOPOPEC.

. Yrnaywyn otnv acpaiion tou e-EOKA (mpwnv IKA-ETAM) yia tov kKAado tou a-

Tuxnuatog. MNa tnv achdAion tou/tng kataBarlovral ol TPOPAEMOUEVEG OO
v nop. 1 tou apbpou 10 tou N. 2217/1994 (A’ 83) alopaALloTIKEC EL0DOPEC, OL
omoiec BapUvouv To GUGCLKO f VOULKO TipOowTto (epyodotn/TpLa) oto omoio uAo-
TIOLELTOL N TIPOKTLKY) AOKNON.

Awailwpa avagdopdg oto |EK tng pn tTipnong Twv 0pwv TPAKTLKAC AoKNoNC.

. Akalwpa SLaKOTAG TPAKTLKAC AoKNoNG BACEL TEKUNPLWONG Kal oXeTIKA SAwaon

oto IEK emomteiag.

. ANayn epyodotn/tplag, £pOCOV GUVTPEXEL TEKUNPLWUEVOS coBapotatog Ao-

YOG.

. OL mpakTikad aokoLpevol/e¢ Sev amaoyxoAouvtal TNV Kuplakr Kot TIG EMiONUES

opyieg.

YTOXPEWOCELG TTPAKTIKA LOKOUMEVWV
1.

Tipnon tou nUEPAOLOU wpapiou TPAKTLKAG Aoknong, Onwg opiletal otnv EL-
6wk oupuPBaon.

Tpnon twv 6pwv vyelag kot aopaielag tou/tng epyodotn/Tplac.

ZeBaopog TNG KWVNTHG KAl akivnTng meplovoiag tou/tng epyodotn/Iplag.
Apuovikr cuvepyaoia pe ta oTeAEXN Tou/TNG EpyodoTn/TpLag.

MpookOuLon —OToU amalteital— OAwWV Twv anapaitnTwy LaTplkwy Befalwoswv
yla tnv €€A0KNGCN TOU EMAYYEALOTOC.

Mpookouion oto IEK twv anapaitntwyv dikatoAoynTtikwy, TPV TNV €vapén Kot
HETA TN ANEN TNG MPAKTIKAG Aoknong oAAA Kal o€ TiepimTwaon SLaKomng tne.

12 OEK 3938/B'/26-8-2021. Ko Ymoupytkry Anddoaon urt’ aplBu. K5/97484. lNpaktikn d-
oknon onouvdaotwv lvotitoutwv EnayyeAuatiknc Kataptiong apuodiotntag Yiroupyeiou Mat-

belag kat OpnoKeUUATWV.
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7. Evnuépwon Ot MEPIMTWON AMouaciag Tou/TnNG ackoUpevou/nG TNG EMLXElpnoNg
Kal Tou IEK emomteiag.

8. Tnpnon BBAlou mPaKTIKAG Aoknong, To omolo dlatiBetal and to IEK kat oto
omolo avaypadovtal and Touc/Tig aokoUpevouc/eg kata eBdoudada ol epya-
oleg pe TIg omoleg aoxoAnOnkav Kat meplypddovtal CUVOTTIKA Ta KaBrnkovta
TIOU TOUG avaTEDNKAV 0TOV XWPO MPAYUATONOINONG TNG TIPAKTIKNAG AOKNONG.

9. MNpookouLlon oto TéAog kabe purva oto IEK dpoltnong 1 emonteiag TnG MPAKTIKAG
aoknong tou BLBAlou TTPAKTLKAG ACKNONG yLa EAeyXO.

10. YrtoBoAn HeTA TNV 0AOKARpWON TNG TIPAKTLKAG Aoknong Tou BLBAlou TPaKTLKAG
aoknong oto IEK doitnong, cupumAnpwpuévou pe ti¢ eBdopadlaieg ekBEoelg, Tov
XPOVO KOl TO QVTLKEIPHEVO amacXOAnong, TG NUEPEG amouaiag Kot tnv enidoon
TOU/TNG MPAKTIKA aokoVEVOU/NG. YrtoBoAn tou evtumou Anéng (BeBaiwon Na-
pouciag) NG MPOKTIKAG GOKNONG, CUUANPWUEVOU, UTIOYEYPOAUMEVOU Kall
odpaylopévou amo tov/Tnv gpyodotn/Tpla-vouuo/n ekmpoowno tou ¢opéa
anacxoAnong oto onoio BeBatwvetal ot o/n ekmatdeuOpEVOC/n TTPAYUOTO-
TolnoE TNV TPOKTLKA AOKNON otV ETXElpnon/opyaviopo, Kabwe Kot To Xpo-
VIKO SlaoTtnua auTic.

11. Apeon evnuépwon tou IEK ¢oitnong amd tov/Tnv MPakTikd ackoUuevo/n os
TePIMTWon SLAKOTHAE TNG MPAKTLKAG ACKNONG KoL TIPOoKOuLon tou BLBAlou mpa-
KTLKAG KoL TOU evtumou ¢ Anénc (BeBaiwaon Napouoiag) Ke TIG NUEPES MPOKTL-
KNG AOKNONG Ttou £xouVv mpaypatonownBel. MNa va cuvexioel o/n ekmaldevope-
voc/n TNV MPAKTLIKY GOKNON YL TO UTTOAOLTO TOU TIPOPBAETIOUEVOU SLOOTUATOC
otov i6lo N og alo dpopéa anacxoAnong (epyodotn/tpla), Ba mpénel va ako-
AouBnBel ek véou n Sladikaaoia Evapéng mPakTIkAG. Av n SLOKOTIH TNG MPAKTLKG
AoKnong ylvel amo tov/Inv epyodotn/tpLla tote odpeilel o TeAeuTaiog va evnpe-
pwoel apeoa to IEK dpoitnong tou/Tng mpakTikd aockoUpevou/nG.

KaBe mpaKTikd ackoUUEVOG/N TIPAYUATOTIOLEL TNV TIPAKTLKA AOKNGCN O€ TUAMOTA TWV
dopEwv amaocyoAnong avtiotola pe TNV e8IKOTNTA TOU/TNG, LE TNV EMONTELQ UTIEV-
Buvou tou dopEa, ELBIKOTNTAG OVTIOTOLYNG LE TO AVTIKEUEVO KOTAPTLONG TOu/TNC.

EWbikdtepa, otnv eldkotnTa «ITtéAexo¢ Movadwv dofeviag»!® ol sknatbeuodpe-
VOL/€C TIPAY LATOTIOLOUV TIPAKTLKI) AOKNON O€ TOMELG TTOU OXETI{OVTAL E TOV TOUEQ TOU
TOUPLOPOU OF EMUXELPNOELS, OWG Eevodoxeia, evolklalopeva Swudtia Kot Stapepi-
opaTa, E0TLATOPLA, UTINPECiEC KaBaplopol dwuatiwy, kol o Ol Epyaciag, Omwg
umtdAAnAog umtodoxng, Bonbog umaAAnAou umodoxng, uTAAANAOG TNAEPWVLKOU KE-
vTpou, untdAnAog kpatioewv, Bonbdo¢ urmaAAnlou kpatroswv, oepPiLtopog/a, Bon-
00¢ oepPLtdpou.

13 Téwg tithog «Texvikdg Touplotikwv Movadwv kat Emixelprioswv Ologeviag (Yninpeoia u-
nodoxng — Ynnpeoia opddpwv — Epnopeupatoyvwoia)».
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3. 08nyieg ya toug/tpLeg epyodotec/tpLeg mou npoodEpouv BEon mpa-

KTLKAG AoKNONG

Ol epyoboteg/Tpleg MoOU PoohEpouv BECN MPAKTIKNG AOKNGCNG TIPETEL VO TTANPOUV
OpPLOPEVEG TPoUToBEDELG Kal va Aappavouv untodn toug kamota dedopéva Pe yvw-
pova tn StaodAAilon TnG moLoTNTAG TNG PAKTIKNAG AoKNoNG aAAA Kot Tn SleukoAuvon
TOU eKMALSEUTIKOU €pyou. EVBELKTIKA avadEpovTal Ta MapoKaTw:

>

Mapoxn aptwyv cuvbnkwv yla Tnv ekmaibeuon otov xwpo epyaociag, dtabeon
KATAAANAWY EYKATAOTACEWYV, LECWV KoL EEOMALOUOU, OPLOUOG UTELBUVOU £K-
TALSEUTH/TPLAG YL TOUG/TIG KL EUOUEVOUC/EC.

Tpnon cuvBnkwv vyeiag kat aopaielog epyalolévwy Kal mapoxn OAwv Twy
QmaPAiTNTWV OTOULKWY LECWV TPOoTAciag Katd Tn SLApKeLd TNG ekmaibeu-
ong.

Evnuépwon TwV TPAKTIKA AOKOUUEVWY YLO TIG SpaoTnpLOTNTEG, TA QVILKEL-
HEVOL KOL TOUG TOUELG TNG epyaciag kal SleukoAuvaon tng olaAng Evtagrn Toug
OTO EpyOOLaKO TEPLBAAAOV.

ZUMBOAN OTNV ATIOKTNON TPOCWTIKWY Se€LOTNTWV Kal otn dtapdpdwaon epya-
OLOKAG KOUATOUPOC OTOUG TIPAKTLKA AloKOU LEVOUG/EC.

Tripnon Twv 0pwv t¢ cLUPBACNC MPAKTIKAG AOKNONG KaL OTOXEUON oTa pobn-
OlLOKA amoTeAEOUATA TNG TIPOKTIKAG AOKNONG OMwC autd opilovtal otov O-
6nyo6 Katdptiong tng el81KOTNTOG.

Amnayopeucon UEpBOONG TOU NUEPHOLOU WPAPLOU TEPAV TWV WPWV TIOU opi-
fovtal otnv €181k oLUPACN TMPAKTIKNAG ACKNONG.

ATayOpeuUCn TPAYUATOTOINONG TNG TPAKTIKAG AOKNONG VUXTEPLVEC WPEG
(22:00-06:00), TNV Kuplakn Kol oTLC EMIONUEG OPYLEC.

JUUMARPWON Kal Kataxwplon tou e18kou evtumou «E3.5. — AvayyeAia évap-
€nc/UeTaBOAWY MIPOKTLKAC AOKNONG» CUUPWVA UE TIC LOXVOUOEC SLATAEELS TOU
opuodlou Yroupyeiou, TNV €vapén tTng MPAKTIKNC AOKNONG Kal Th ANén autng
yla KAOe Tpaktikd aokoUpevo/n. Ot epyodotec/Tpleg Tou Anpociou umoxps-
ouvtal enuUTAéov va Kataxwpilouv to amoypadlkd deAtio KABe MPAKTIKA a-
okoUpevou/nc oto Mntpwo MioBodotoUpevwy EAAnViKoU Anpociou, cUp-
dwva pe TIg Loxvouoeg dlatdgel. Ta avwTépw yypada TnpouvTaL OTO apPXELD
TOU/TNG EPy0dOTN/TPLOC, WOTE Va gival Stabéatpa os mepimTwaon eAEyxou.

O avwtatog aplOUOG MPAKTIKA 0OKOUMEVWY ava gpyodotn/tpla eéaptatatl
oo Tov aplOpod twv epyalopéVwy, OTIWEG QUTOC TAPOUCLAETAL OTNV ETHOLA
Katdotoon npoowritkol pog tnv EmBewpnon Epyaociag. Eldikotepa:

a) OL OTOULKEG ETUXELPNOELS, XWPLG Kavevav/kKauia epyalopevo/n, umopouv va
Séxovtal évav/pia (1) mpaKTikd aokoVuevo/n.

B) OL epyodotec/tpLeg mou amacyoAouv 1-10 dtopa Umopouv va poodEpouv
BE0ELg TPAKTLKAG AOKNONG TTIOU avtlotolyoUv oto 25% (1-2 dtopa) Twv gpya-

14 SYETIKA HE TIC UTIOXPEWOELS TWV EPYOSOTWV/TPLWV KATA TN SLAPKELX TNG TTPAKTIKAG GoKN-
ong, BA. ®EK 3938/B"/26-8-2021. Kowvr Yroupykn Aodacn urt’ aplbu. K5/97484. Mpaktikn
aoknon onouvbaoctwv lvotitoutwv EmayyeAuatiki¢ Kataptione apuodiotntag Ymoupyeiou

MNatdeiac kot OpnOKEVUATWV.

80



{opévwv efaptnuévnc epyaciag. Edkotepa, yio epyodOTEC/TPLEC TTOU ama-
oxoAouv 1-5 dtoua, To AMOTEAECHA TN TOCOOTWONG OTPOYYUAOTIOLE(TAL TIPOG
TA KATW, EVW Yla EPYOSOTEC/TPLEG IOV amacoAoUV amo 6-10 dtoua ta armno-
TeEAéopATA TNG TOCOOTWONG OTPOYYUAOTIOLOUVTAL TIPOG TA TTAVW.
y) Ou gpyodotec/tpleg mou amaocxoAolv amod 10 kal mavw epyalOUeVOUG/eg
UTTOPOUV va SEXOVTAL TIPAKTLKA 0LOKOUUEVOUG/€C TTOU avtLlotolyouv oto 17%
TwV gpyalopévwy eEapTnUEVNG €pYAOiag, PE avwTato Oplo Ta 40 dtopa o€
KaBe meplmtwon.
8). OLepyodoteg/TpLeg mou amaoyoAouv avw 250 epyalOUeVOUG/eC UmOPOUV
va SEXOVTaL TPOKTLKA OOKOUUEVOUG/EC TTOU avtlotolyoUV oto 17% twv epya-
{opévwy e€aptnUéEVNG EPYOOLOG VA UTIOKATACTNUA, KUE avwTato oplo ta 40
atopa o€ KABE mepiMTwon, av 0 aplOPOC OV TIPOKUTITEL OO TNV TTOCOOTWON
elval peyaAUtepog. Ta voulkd npocwna Snuoociou Sikaiou, Ta omola dev dia-
B£TOUV UTIOKOTAOTAMOTA, UTTOPOUV Vo SEXOVTAL TIPAKTIKO OOKOUUEVOUC/EG
TIOU QVTLOTOLXOUV 0T0 17% TtwVv UTIAAARAWVY TOUG.

» Jemepintwon mou o/n epyodotng/tpla mapéxel mapaAAnAo B£oelg podnteiog
N TMPAKTIKNAC AoKNong AAAwv ekmaldeuTikwy Babuidwv Ta avwtépw mocoota
AELTOUPYOUV CWPEUTLKAL.

4. O pOAog Tou/TNG EKMALSEUTH/TPLAG TNG TPOKTLKG AOKNONG

O/H epyodotng/tpla TG emxeipnong mou npoodEpel B0 MPAKTIKNG AOKNONG 0pileL
€Val EUTELPO OTEAEXOG OUVAPOUC EMAYYEAUATLKAC ELSLKOTNTOC UE TOV/TNV TIPAKTIKA
00KOUHEVO/N WG «EKMALSEUTH/TPLA OTOV XWPO gpyaciac», o/n omoiog/a avalaupa-
VEL TNV QTOTEAECUATIKI) UAOTIOLNGCTN TWV EKTALOEUTIKWY SpAcTNPLOTATWY OTOV XWPO
gpyaociag, tnv moapakoAouBnon tng mPoodou Twv EKMALSEUOUEVWV KL TNV avatpodo-
80tnon Twv UNeLBUVWYV EKMALSEUTWV/TPLWV OTNV EKTALEEUTLKN Sour).

AvoAuTikOTEPQ, 0/n EKMALSEVUTAG/TPLO ElVOL TO OUVOETIKO MPOOWIO TOU/TNG £PYO-
80tn/tplag tng emixeipnong pe tnv ekmadeutikn Soun (IEK) Kat, Katd cuvemela, €xel
ouvexn ouvepyaoia pe avtnv. EmutAéov, o poAog adopd otnv mapoxr cupuBouiwy,
mAnpodoplwv r kaBodnynong, KaBwg MPOKELTAL yLOL EVA ATOUO UE XPNOLUN EUMELpla,
6e€LotnTeC Kal e€elbikevon to omolo unootnPileL TNV MPOCWTILKN KAl EMOYYEALOTLKA
QVATITUEN TWV TIPAKTIKA ALOKOUEVWV.

5. EvOTNTEG MPOOSOKWHEVWV HaONOLAKWY AIOTEAECLATWVY TNG TP OLKTL-
KNG AoKnong

Katd tn SLdpKela TNG MPAKTIKAG AOKNONE ETUSLWKETAL N avaBAaduLlon Twv YWWOoEWV,
TWV EMAYYEAUOTIKWVY SEELOTATWV KaL TWV LKOWVOTATWY Twv oroudaotwv/tplwv IEK, pe

QIOTEAECUA TNV OMOAN HETABOON TOUG o TNV albouca KATAPTIONG OTOV XWPO Ep-
yaolag Kal LAALoTO KATW amd TPAYUATIKEG EPYACLOKEC CUVONRKEC. 2TO TAALCLO AUTAG
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NG HeTABOONG KoL TNG OMOANC EVTOENC OL TIPAKTLKA AlOKOULEVOL/EC KAAOUVTOL VA KOA-
ALepYOOUV OXL LOVO ETIAYYEAUATIKEG SEELOTNTEG TTOU adOopOoUV TNV ELSLKOTNTA KAL TIOU
Sev g€avtlouvtal oto mAaiolo tn¢ aibouvoag kataptiong arld kat opl{ovtieg 6€Lotn-
TEG TIOU EVIOXUOUV TNV EMAYYEAUATLKI TOUG cUpTepLpopd Kat KaAALEpyoUV TV MepL-
BaAlovtikr) aAAG KOl ETIXELPNUATIKA KOUATOUpPA. ETOL, N TPOKTLKA AoKNon amoteAsl
€V TIPOTIOPACKEUAOTLKO 0TASL0 KOTA To omoio avaBaduilovral oL YeEVIKEG Kal ELOIKEG
YVWOELG, CUVTIEAOUVTOL ONUAVTIKEG Slepyaoieg emayyeAUATIKOU TIPOCAVATOALOUOU
Kall SLEUKOAUVETOL N ETAYYEAUATIKN AVATITUEN TOU OTOMOU.

AvVOAUTIKOTEPQ, KOTA TN SLAPKELA TNG TPOKTLIKAG Aaoknong Sivetat n duvatotnta
0TOV/0TNV MPAKTIKA 0loKOUEVO/N va. aoknBEel OTIC EPYACIEG TTOU AMOPPEOUV ATIO TA
ETUUEPOUG HABNOLOKA ATOTEAECUATA TOU TIPOYPAUUATOC KATAPTIONG OTNV ELSIKO-
™ta. H doknon pmopetl va emiteuxBel Héow TN MApATAPNONG TNG EPYACLAC, TNG CUH-
LETOXNG O€ opada eKTEAEONC TNG epyaciag, TNG kaBodnyouuevng epyaociog n tng o-
KLU G/QUTOVOUNG EKTEAEONC TNG EPYAOLAG OO TOV/TNV TIPOKTLIKA AoKOUUEVO/N.

ZTOV TIVOKOL TTOU OKOAOUBEL OIMOTUTIWVOVTOL OL EVOTNTEG MPOCOOKWHEVWY Labnota-
KWV QIOTEAECUATWY TNG MPOKTLIKAG A0KNONG yla TNV €8LKOTNTA «ITEAEXOC Movadwv
Dofeviac»!® koL oL AVTIOTOLKEC EVOEIKTLKEG EPYAOIEC VA EVOTNTA KOTA TN SLApKELL
TNG MPAKTLKAG AoKNnon¢. Emonuaivetat 0tL ol v Adyw £pyacieg pumopouv va xpnoLuio-
notnBolv amod TOUC/TIG MPOKTLKA OKOUMEVOUC/EG yLlat TN SUIMApwon tou BiBAiou
TIPAKTIKAG AOKNONG.

Mivakac 5: EVOTNTEC MPOCSOKWUEVWY UXTNOLOKWY HITOTEAECUATWY TIPAKTLKNC CLOKN-

ong
ENOTHTEZ NPOzAO-
KQMENQN MAOH- ENAEIKTIKEZ EPTAZIEZ KATA TH AIAPKEIA
EIAIKEZ MPOAIATPADEZ
2IAKQN ANOTEAE- THZ NMPAKTIKHZ AZKHZH2
ZMATQN

A.  «Iuykpotnon
gpyoocwwv Tuqua-
T0G YIoSoxXNG HLoG
emuyeipnong dpulo-
Eeviag, €evodo-
XELOKAG KOl n»

ExtéAeon epyacwwv Tunuatog Ymodo-
XAG (Emowvwvia, glcaywyn — Tpomo-
moinon — akupwaon Kpdtnong), adién,
avaxwpnon, TANPWUN, XEPLOUOG al-
TNUATWV.

AvaBeon Kol avTLoTOLYLoN TOU CWwaoToU
Tumou Swpatiou pe Baocn Tnv Kpa-
TNon, TNV TLA Kat tn Stabeopodtnta.

Juvtaén ypamntwyv cUdwVLwY HETOEY

¢evoboyeiou kal cuvepyalOUEVWY ETTL-
XELPNOEWV.

e Xwpog Slapopdpw-
pHévog w¢ TuRua Y-
nodoxng emuxeipn-
ong ¢okeviag

e [padeio

e TnAédwvo — tnhe-
dWVIKO KEVTPO
® YToAoyloTr¢ UE

ouvdeon oTo
internet

15> Téwg tithog «Texvikdg Touplotikwv Movadwv kat Emixetprioswv Olofeviag (Yninpeoia u-

nodoxng-Ynnpeoia opodpwv-Epnopsuparoyvwoia)».
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ENOTHTEZ NPOzAO-
KQMENQN MAOH-
2IAKQN ANOTEAE-

ZMATQN

ENAEIKTIKEZ EPTAZIEZ KATA TH AIAPKEIA
THZ NPAKTIKHZ AZKHZHZ

EIAIKEZ MPOAIATPADEZ

Juvtaén avadopwv Tunupatog Yrnodo-
XNe.

ExTéAeon TEXVIKWV HEYLOTOTOINONG €-
00dwv.

Edappoyn SLakpLtikoU TPOTOU ETMLKOL-
VWVLOG e TOUG/TIC TeEAATEC/IOOEG,.

Edapuoyry kavovwv ocuumnepldpopag
Kall Aettoupylag tou Eevodoxeiou.

EniAuon mpoPAnuatwv Kal maparmno-
VWV TEAATWV/LO0WV.

Xpéwon Kal miotwon meAatwv/Ioowv
LE OAoug Toug SLaBEaLuoug TPOTOoUG.

Avadopd mBavwv UTNPECLWV TIOU
npoodépovrtal and to Tunua Ynodo-
XNe.

Edappoyn TEXVIKWV KoL TAKTIKWY LEYL-
otonoinong ec6dwv Kata TN SLApKELR
gvolkiaong evog dSwuatiou f apoxng
pLaG unnpeotiag.

Mpoypappa PMS
(6laxeiplong pova-

dwv Pproeviag)
Embuuntd: unxa-
vnuoa POS

Mpadikr VAN Kal -
EomALopOG ypa-
deiou

EKTUMWTAG

IXETIKO EVIUTO U-
AKO (rX. ¢opua
Kpdtnong,
registration form)

Embuunto:  Alota
UE EVOELKTIKEC UTIN-
pecleg mou Tmpo-
odépovtal amnd 1o
TUApA

EmiBupunto: job
description (mept-
ypadn B€ong) vy
TOV UMAAANAO TOU
Tunuato¢ Ymodo-
XNG

EmBupnto: emnay-
YEAUATLKOG pouXL-

OuOG

B. «Opydavwon Kot
Acttovpyia Emon-
Tunué-
TWV HLoG povasdag
doéeviag»

TLOTLKWV

Enidoon kal mapouciaon tng Kapté-
AQG-TILOKATOAOYOU HE EMAYYEAUATLKO
TPOToO.

AnPn napayyeAiag pe cwoto Tpormno.

Xwpo¢ eotiatopiov
N Xwpog &lapop-
dwpEVoG we goTLa-
TOpLO

KatdaAoyol — pevou
gotTiatopiov

83




ENOTHTEZ NPOzAO-
KQMENQN MAOH-
2IAKQN ANOTEAE-

ZMATQN

ENAEIKTIKEZ EPTAZIEZ KATA TH AIAPKEIA
THZ NPAKTIKHZ AZKHZHZ

EIAIKEZ MPOAIATPADEZ

Metadopd €O6€0UATWY KAl TIOTWV
TPOG TOV/TNV MEAATN/L00A LE TOV TIPO-
BAemopuevo Tpomo.

Mpayuoatomnoinon mapayyeAiog Kot
npounOsLag yla to Emottiotikd Tunua
pLaG EevoSoxELaKAG ETIXELPNONCG.

KaBaplopog UAKwY (avoAwoLluwy Kot
un) oupdwva pe Tig mpodlaypadeg Tng
ETUXElPNONG.

MapacKeUn Kol AVAUELEN EVOELKTIKWV
TOTWV (AAKOOAOUXWV KaL [n).

MposTolOoia TOU XWPOU €0TiAONG
TPV TNV adLEn tou/tng meAdtn/ooag
KOl TAKTOTIOLNGT) TOU PETA TNV avayw-
pnon tou/tng meAdatn/woag.

MNapaBeon Twv BAoLKWVY EL6WV TOU ETTL-
OLTLIoUOoU (TpodLua Kal TTOTA) OTOUG TTL-
Bavoug xwpoug mapouciaong Kal Ka-
TAVAAWONG TOUG Kal amOcuUpaoH TOUG
oo auTouC.

Mapouaoiaon KataAAnAwv mapadely-
UATWV oUVSUOOUOU TPOdIUWV Kol To-
TWV.

Avayvwplon kot avoadopd Twv aAlep-
yloyovwv tpodipwy.

Xpéwon tN¢ mopayyeAiog Kot TAN-
pwun/e§6dAnon Tng.

Evtunma  mapayye-

Alwv

‘Evtumna anobnkng

ATOBNKEUTLKOG XW-
PO
Xwpog pmnap

EmayyeApaTikog &-
EOMALOMOG pmap

MpwTeg UAEG umap
(mota, aAkooAouya
Ka pn)

Xwpog Kot €EomAL-
OMOG umoude
Embupunto: Sehitia
napayyeiiag  me-
Adtn/wooag

EmBupnto: deAtia
mapayyeAiag mpw-
TWV VAWV

EmiBupnto: umolo-
ylotng pe POS

EmBupnto: enay-
YEAUATIKOG pouXL-

OuOG

. «EmayyeApott-
KOG TPOTOG CUTE-
pLdopag,
vwviog Kol ouv-
StaAlayng ME

ETILKOL-

Epyaocia pe mpoPAenopevn, mpooey-
MEVN Kal ETayyeAULATIKA epdavion.

Alatipnon €mayyeAUATIKAG CUUTEPL-
dopag ywa 6An tn SlapKela TN Epya-
olag kat kaBodnynon tTwv ouVaSEA-

dwv.

EmayyeAHaTikog
POUXLOUOG

Xwpog ypadeiov —
umoSoxNng TE-
Adtn/woag
(reception)
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ENOTHTEZ NPOzAO-
KQMENQN MAOH-

ENAEIKTIKEZ EPTAZIEZ KATA TH AIAPKEIA

EIAIKEZ MPOAIATPADEZ

2IAKQN AMOTEAE- THZ NPAKTIKHZ AZKHZH2
2MATQN
tov/Tnv Te- Mapoucoiaon kat mwAnon unnpecwyv | ® TnAedwviky  ou-
Adtn/wocoa» KoL Ttpoioviwy tou Egvodoxeiou. OKeEUN
KaBodriynon kat mapoxry cupBoulng lpadkn VAR -

otov/otnv mMeAdtn/wooa yl TNV E€mL-
Aoyn Tpodipwy, TOTWV, UTINPECLWV Kall
TPOIOVIWV.

Akpoaocn tou/tng meAdtn/wooag pe -
TAYYEAUQTIKO TPOTO (.. dlatipnon

efomAlopog  ypa-
delov

AwBéowa mapa-
Sdelypata  umnpe-

OWV Kal Tpoio-

A. «Awayxeipwon Ao-
yoploaopou mela-
Twv/Ioowv»

OTTIKAG EMADNC). VTV
XELPLOUOC MOPAMOVWY Kal Slapaptu-
PLWV EK LEPOUC TWV TEAATWV/LOCWV.
Mpayuatomnoinon XpEwaong UTNPEoiag
I mpoidvto¢ otov/otnv meAdtn/wooa ,
. . , lpadeio
HE 6Aoug Toug Suvatoug TPOTOUG.
, , YroAoylotng e
Mpayuatomoinon miotwong umnpe- )
, , ouvdeon oto
olag n mpoidvtog otov/otnv TE- .
internet

Aatn/wocoo pe OAoucg toug Suvatoug
TPOTOUG.

Xpewon Swapovig nueprolag xpnong
Sdwuatiou (day-use) 1 oAonuepng xpe-
WOoNG KOL OXETIKWV CUUTIANPWHLATIKWV

XPEWOEWV.

‘EkS00N MapOOTATIKWY XPEWONG KoL
niotwong.

KAeiowo kal cupdwvia Tapeiou.

Metadopd Aoyoplacpwyv TPoG TAN-
PWLI OE XPEWOTEG.

Mpoypapupa PMS
(6laxeiplong pova-
dwv doteviag)

Mpadikr UAN Kal &-
EomALopog vpa-
delov

Ektuntwtng
EmBupnto: tepua-
KO POS

E. «XelpLOnOGg nAe-
KTPOVIKWV HECWV
Ko Aoylopkol
Twv povadwv ¢i-
Ao&eviag»

Mpayuatomnoinon BoowKwv eVEPYELWV
oto Slabéoipo Aoylopko tou Emiottt-
oTkoU TuApaToC.

Mpoypappa PMS
(6laxeiplong pova-
dwv p\oteviag) ue
OAeG TIG SLaBEatpeg
Aeltoupyleg
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ENOTHTEZ NPOzAO-
KQMENQN MAOH-
2IAKQN ANOTEAE-

ZMATQN

ENAEIKTIKEZ EPTAZIEZ KATA TH AIAPKEIA
THZ NPAKTIKHZ AZKHZHZ

EIAIKEZ MPOAIATPADEZ

Mpayuatomnoinon BoowKwv EVEPYELWV
oto SLaBEoIpuo Aoylopiko tou Tunua-
T0G Ymodoxnce.

Mpayuoatomnoinon Baclkwy EVEPYELWV
oto SLaBE€oIuo Aoylopiko Tou Tunua-
to¢ Opodokouiac.

XelpLOPOC Tou oUVOSEUTIKOU AOYLOoUL-
KoU Tou TepAOUPBAVETAL OTOUG nAe-
KTPOVLKOUG UTTIOAOYLOTEG TWV HoVASwV
doteviac.

MAoryynon oto diadiktuo.

Juvtaén pa Baotkng ekotpateiag dia-
Sdiktuakol Yndlakol HAPKETIVYK N
nipoBoAng o€ nAektpovikn mMAatdopua.

Xelplopog npodil emiyeipnong os Ba-
OKEG PndLakég mMAatdhOpEC.

MAonynon oto mepPdiiov (extranet)
wndlakwv mAatdoppwv.

® YTmoAoyloTng HE
npoéoBaocn oto (-
VTEPVET

IT. «YyLlewn Kat a-
opdlela  xwpou
epyaciag, Kabwg

KOl T(POCWTTLKI »

Aetoupyia oUpdwva pe tnv edap-
poyn kavovwyv HACCP ko UYLELVAG.

Xprion tng evéupaociag Tou KABe TUA-
HOTOC LIE TOV OWOTO TPOTO.

Xpnon MPWTOKOAAWV OTOULKAG TIPO-
otoolag.

Xpnon efomAlopol kabaplotntag Kol
armoAUavong.

Edappoyn twv Stadikaolwy Kal Twy &-
VEPYELWV TIOU TtpoPAEmovtal o€ mepi-
TItwon mou o/n meAdatncg/looca acOevel
pe petadotiki acBEvela.

® EmayyeAHaTikog
POUXLOUOG

e EfomAiopog kaBa-
pLOTNTOG KOL QOTto-
AUpavong

e [lpwrteg UAeG kKaBa-
PLOMOU Kol amoAL-
Havong

® Eyxepidlo dtadika-

OlWV KOl KOVOVWVY
HACCP
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ENOTHTEZ NPOzAO-
KQMENQN MAOH-
2IAKQN ANOTEAE-

ZMATQN

ENAEIKTIKEZ EPTAZIEZ KATA TH AIAPKEIA
THZ NPAKTIKHZ AZKHZHZ

EIAIKEZ MPOAIATPADEZ

Z. «Ynnpeoieg Ka-
Oaplopol Kol Ko-
OaplotnTog XWwpwv
povadwv ¢hofe-
viag»

Mpostolpooia Tou TpoxRAaTou €pya-
olag (cart) kaBaplopol dwuatiwv Kot
TOU TpoXNAaTou KaBaplopoU Twv Kol-
VOXPNOTWV XWPWV TWV 0pOdwv.

Emloyn kot atttoAoynon twv opbwv
TIOCOTHATWY HATIOMOU, KOBAPLOTIKWY
KOLL OLTTOAU LOLVTLKWV.

ATIOKOULON) QTOPPLUUATWY KoL Xpnot-
LLOTIOLNUEVOU LUATLOMOU.
Mpaypotomnoinon kabaplopou Kal o-
TIOAUOVONG TWV XWPWV SLAUOVAG.
Avayvwplon, kataypadn kat avadopd
Twv $OopwWV OV UMAPXOUV OTNV TTE-
pLoxn tou Kabaplopou.

JupmAnpwon eviumwy opodokouiag.
JUMTANPWON EVIUTIWY oUVTAPNONG.
Kataypadr, amobrkeuon Kal Xelpl-

OUOGC TWV QTOAECOEVTWV OVTLKELUE-
VWV.

EmayyeApatiko
TpoxNAato  epya-
olag

lpatiopog  dwpa-
Tiwv

|LATIONOG Htdviou
KaBaplotika kat a-
TLOAUOVTLKA
E€omAlopog  kaba-
pLopov

EmiBupnto: €idn a-

TOMLKNG
TNTOC KOl UYLEWAC

KaBapLo-

Tou/tng mehdtn/o-
oag (amenities)

Evtuna  opogoko-

uiag

Evtuna $Bopwv —

ouvTpNONG

Xwpo¢ Slapopdw-
HEVOG WG dwudrtio
d\ote-
viag kot mMARpwe e-

povasdag

EomAlopévog

EmayyeApaTikog
POUXLOMOG KAl aTo-
HLKOC EEOTMALOLOG

H. «Xeplopog e€o-
TALOHOU OAWV TWV
€W0WV Kal TUNuA-
TWV»

Xprion tou Bactkol e€OMALOUOU TWV €-
TIOLTIOTIKWY TUNUATWY (XELpOKivnToUu,
NAEKTPOKIVNTOU | NAEKTPOVLKOU)

Xpnion tou PBactkol efoOmMALOHOU TOU

TUAHOTOC opodoKoulag (xelpokivn-
TOU, NAEKTPOKIVNTOU N NAEKTPOVIKOU)

E€omAlopog  mou
Sev €xel avadepBOetl
npwtutepa  (TLYX.
oUOTNUA  AVOKOL-
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ENOTHTEZ NPOzAO-
KQMENQN MAOH-
2IAKQN ANOTEAE-

ZMATQN

ENAEIKTIKEZ EPTAZIEZ KATA TH AIAPKEIA
THZ NPAKTIKHZ AZKHZHZ

EIAIKEZ MPOAIATPADEZ

Xprion tou Paocwol efomAlopol Tou
TUARaTOC utodoxN¢ (xelpokivntou, n-
AektpokivnTou 1 NAEKTPOVLKOU)

Xprjon Tou Baolkol pnxavoAoylkou -
EomAlopol twv povadwv ¢hofeviag
(xelpokivntou, nAektpokivntou f nAe-
KTPOVLKOU)

Xprjon tou unapyovtog e€onmAlopol A-
MEA

VWOEWV OTOUC XW-
poOUC TNG Hovadag
dofeviag)

Embupunto: Aoutol
UTTOAOYLOTEG  (TU.X.
backup/server)

EmBuunto: tpoAel
puetadopag  armo-
OKELWV

Embuunto: tpoAel

petadopag Ba-
PEWV OVTLIKELLEVWV

Embuuntd:  mAu-
VTnpLo

©. «Aoknon &iot-
KNTIKWV  KoONnKo-
Viwv oto mAaioclo
™G  Aswtoupyioag
™G povadag ¢ho-

Eeviag»

e JUvtaén MpoypAUHATOC HE Bapbdleg

Tunuatog (umodoxng, umap, K.d.)

® opyavwon amodnkng

e [lpaypatomoinon SlolknTikoU EeAéy-

XOU O€ TUNUaTA EMXELPAOEWV dLAO-
Eeviag

Evtuna  mpoypap-

HOTOG

YMOAOYLOTHG HE

ouvdeon oTo
internet
‘Evtumo eAEyxou

(checklist) Twv bLa-
dOpwWV TUNUATWV
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MNapdptnua B': NMpodil eknatdsutwv/tpLwv

A’ EEAMHNO

TitAog padnoiakng evotntag: EIZAFQrH X THN AITAIKH OPOAOTIA

Eninedo onoubwv eknaldeutr/tplag: Mruxio avwtatng eknaidsuong AEI/TEI (emu-
nedou 6) AyyAwng NMwooag kat Qloloyiag, Tou kKAddou ekmatdeutikwy MNEO6: Ay-
YAWKNG Mwooac.

TitAog padnotakng evotntag: EIZAFQrH xTH rEPMANIKH OPOAOTIA

Eninedo onoudwv eknaidevutr/TpLag: Ntuxio avwrtatng eknaidevong AEI/TEI (emt-
nedou 6) MNeppavikig NMwaooag kat GloAoyiag, Tou kKAadou ekmatdeutikwy MNEO7:
Feppavikng NMwooag.

TitAog padnotakng evotntag: EIZAFQrH TON TOYPIZMO

Eninedo omoudwv ekmatdeutr/tplag: Mtuyio avwratng eknaidevong AEI/TEI (emt-
nédou 6) katevBuvong Aloiknong Touplopou 1 kat ToupLoTIKwY Emixelprioewv Tou
gvorolnpuévou kKAadou ekmatdeutikwy MESD: Owkovopiag. EAAelpel autwy, mTuyio
TOUPLOTLKAG KateLBuvong (erumédou 5) eite avwTtépwy oXoAwv, €ite IvoTitouTwv
EnayyeApatikng Kataptiong (Le motomoinon apxtkng EMayyEALATIKAC KATAPTLONG
arodoitwv IEK), eite emayyeApotikng etdikotntag (arnodottor/sg taéng padnteiag
EMAA) pe mevtaeth emayyeARATIKn ipolnnpeoia oe avaAoyo aviikeipevo.

TitAog padnoiakng evotnrag: AIOIKHIH ANOPQMINOY AYNAMIKOY MONAAQN
ODINOZENIAZ

Entinedo onoudwv skmatdeutr/tplag: Mruyio avwratng eknaidevong AEI/TEI (emt-
nedou 6) katevBuvong Aloiknong ToupLopou 1 kKot ToOuPLOTIKWV ETtxelprioewy Tou
evornolnuévou kAadou ekmatdeutikwv ME8D: Owkovouiag. EAAeip el autwy, mTuyio
avwtatng eknaidevong AEI/TEI (smumédou 6) katevBuvong Awoiknong Emuxelpn-
O£WV 1 AOYLOTIKNC TOU gvomolnpévou kKAadou ekmatdeutikwy MESO: Owkovouiag.
EMelel autwy, mruxio Touplotikng katevBuvong (emutédou 5) eite avwtépwy
oxoAwv, gite lvotitoutwyv EmayyeApatikng Katdptiong (Le miotonoinon apxlkig -
TayYEALATIKAG Kataptiong anodoitwv IEK), eite emayyeApatikig eldikéTnTAC (O
nodotror/eg ta€ng padnteiag EMAA) pe meviaeth emayyeAQATIKY TTPOUNNPECia Ot
OVAAOYO QVTIKEILEVO.

TitAog padnolakng evotntag: ZENOAOXEIAKO MARKETING
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Eninedo onoudwv sknatdeuth/tplac: Mtuyio avwrtatng eknaidevong AEI/TEI (emt-
nédou 6) katevBuvong Aloiknong TouplopoU 1 kat TouploTikwy Emiyelprioewyv tou
evomnolnuévou kKAadou ekmatdeutikwyv MESO: Owkovouiag. EAAeldel autwy, mTuyio
avwtatng eknaidsvong AEI/TEI (emumédou 6) katevBuvong Epmoplog Kot Atadni-
pong (marketing) tou evomotnpuévou kAadou ekmatdeutikwy MESD: Okovopuiag.
EMelpel autwy, mtuxio avwrtatng eknaibevong AEI/TEI (emutédou 6) kateuBuv-
ong Aloiknong Emixelpioewv i AoyLoTIKNG TOU evoTtotnpévou KAadou ekmaldeutt-
kwv MNE80: Owkovouiag. EAAeld el autwy, mtuyxio TouploTikn katevBuvong (emué-
Sou 5) eite avwtépwv oxoAwy, eite lvotitoutwy EnayyeApatikng Katdptiong (pe
TILOTOTOLNGN OPXLIKAG ETAYYEAUATIKAG KatapTiong anodolitwy IEK), eite emayyeA-
HOTIKNAG EL8KOTNTOG (amodottol/e¢ Tagng padnteiag EMAA) Le meviaeTh enayyel-
HOTLKA TtpoUTNpecia o€ aVAAOYO QVTIKEIUEVO.

TitAog padnotakng evotntag: TOYPIZTIKO KAI EPTATIKO AIKAIO

Eninedo onouvdwv eknaidevutn/Tplag: Ntuxio avwtatng eknaidevong AEI/TEI (emt-
nédou 6) katevBuvong Noutkng kat MoALTtikwy EMotnuwy tou evomotnpuévou KAA-
dou ekmatdeutikwy NE78: Kowwvikwv Emotnuwv.

TitAog padnoiakng evotntag: YFEINH KAI MPAKTIKEZ AZ(DAAEIAZ

Eninedo onoudwv ekmatdeutr)/tpLag: Ntuyio avwratng eknaibevong AEI/TEI (emt-
nédou 6) katevBuvong AnuooLag YYLELVAG TOU EVOTIOLNUEVOU KAASOU eKOLSEUTL-
kwv MNE87: Yyeiag — Mpodvolag — Eveiag. ENAel el autoU, mtuyio avwtatng ekmai-
Sdgvong AEI/TEI (emutédou 6) katevBuvong latpwy Tou evomolnpévou KAASoU k-
natdevutikwy MNE87: Yyeiag — Mpodvolag — Eveiag. EAAeld el autou, mtuyio avwra-
NG exnaidevong AEI/TEI (emumédou 6) katevBuvong NoONAEUTIKNG TOU €vomoLn-
pEvou kAadou ekmatdeutikwy ME87: Yyeiag — Mpovolag — Evetiag.

TitAog padnotakng evotntag: MPAKTIKH EODAPMOIH A’

Eninedo onmoudwv eknatdeutr/tpLag: Ntuyio avwratng eknaibevong AEI/TEI (emt-
nedou 6) katevBuvong Aloiknong TouplopoU 1 kat TouploTtikwy Emiyxelprioewyv tou
gvomnolnuévou kAadou ekmatdeutikwyv MESO: Okovouiag. EAAeldel autwy, mTuyio
TOUPLOTIKNAC KateVBuvong (emutédou 5) gite avwTtépwv oxoAwy, ite IvotitouTwy
EnayyeApatikng Kataptiong (He motomoinon apxLlknG €MOYYEAUATIKAC KOTAPTL-
ong anodoitwy IEK), eite emayyeApatikng eldikotntog (amodottot/eg taéng pobn-
telag EMAA) pe MEVTOETN EMAYYEAUATIKY TIPOUTNPECLA 08 AVAAOYO OVTIKELUEVO.

B° EEAMHNO

TitAog padnoiakng evotntag: EOAPMOIH XTHN AITAIKH OPOAOTIA
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Eninedo onouvdwv eknaidevutn/Tplag: Ntuxio avwtatng eknaidevong AEI/TEI (emt-
nedou 6) AyyAwng Nwooag kat Qloloyiag, Tou kKAddou ekmatdeutikwy MNEO6: Ay-
YA ¢ Nwooag.

TitAog padnoiakng evotntag: EOAPMOMH XTH TEPMANIKH OPOAOTIA

Eninedo onoubwv eknaldeutr/tplag: Mruxio avwtatng eknaidsuong AEI/TEI (emu-
nedou 6) MNeppavikic NMwaooag kat GloAoyiag, Tou kKAadou ekmatdeutikwy MNEO7:
lepuavikng NMwooag.

TitAog padnotakrg evotntag: OPFANQZH KAI AEITOYPIIA TMHMATOZ YNOAO-
XHZ (FRONT OFFICE)

Eninedo onoudwv eknaidevutr/TpLag: Ntuyxio avwrtatng eknaidevong AEI/TEI (emt

nédou 6) katevBuvong Aloiknong Touplopou 1 kat TouploTikwy ETixelprioswy
ToU evomolnuévou kKAadou ekmatdeutikwyv MESD: Owkovouiag. EAAelPeL autwy,
TITUXLO TOUPLOTIKAG KateLBuvong (eruumédou 5) eite avwtépwy oxoAwyv, ite Ivotl-
ToUTWV EmayyeApatikng¢ Kataptiong (Le miotonoinon apxLlkng EMAyYEAUATIKAG
kataptiong anodoitwv IEK), eite emayyeApatikng eldikotnTag (anodottol/sg ta-
&nc pabnteiag EMNAA) pe mevtaetr emayyeALATIKY TPoUntnpecia og avaAoyo avtl-
KELMEVO.

Titho¢ padnoiaxic evétnrac: AIOIKHIH KAl AEITOYPTIA ESTIATOPIOY

Eninedo omoudwv ekmatdeutn/tplag: Ntuyio avwratng eknaibsvong AEI/TEI (emt-
nedou 6) katevBuvong Aloiknong TouplopoU 1 kat TouploTikwy Emixelprioewyv tou
evornotlnuévou kKAadou ekmatdeutikwyv MEO: Owkovouiag. EAAeldel autwy, mTuyio
TOUPLOTLKAG KateLBuvong (emutédou 5) eite avwtépwv oxoAwy, ite IvotitouTwy
EnayyeApatikng Kataptiong (He motomoinon apxLlknG €MOYYEAUATIKAC KOTAPTL-
ong arodoitwv IEK), eite EmayyeApatikng EldikdtnTag (amodottor/sg taéng podn-
telag EMAA) Pe IEVTOETH EMAYYEALATIKN TIPOUTNPECLA 08 AVAAOYO OVTIKELUEVO.

TitAog padnoiakng evotntag: OINOAOTIA — OINOINQZIA

Entinedo omoudwv eknatdeuth/tplag: Ntuyio avwratng eknaibsvong AEI/TEI (ermt-
nédou 6) katevBuvong Aloiknong TouplopoU 1 kat TouploTikwy Emiyelprioewyv tou
evomnotlnuévou kKAadou ekmatdeutikwyv MEO: Owkovouiag. EAAeldel autwy, mTuyio
avwtatng eknaidevong AEI/TEI (emutédou 6) katevBuvong Owoloyiag Tou evo-
nownuévou kAadou ekmatdeutikwy MNE88: MNewmoviag, Atatpodnig kat NeptBaiio-
vtoc. EMei el autwy, mtuyio avwtatng eknaibsvong AEI/TEI (emutédou 6) kateL-
Buvong TexvoAoywv Tpodipwv tou evomolnpévou KAadou ekmatdeutikwy MESS:
Fewmnoviag, Altatpodng kat NeptBdAlovtog. EAAeleL auTwy, MTUXLOC TOUPLOTLKAG
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katevBuvonc (emutédou 5) eite avwtépwv oxoAwv, eite Ivotitoutwy EmayyeApo-
TIKAG Katdaptiong (Ue motonoinon apXlkAg EMAyyEAUATIKAG KOTAPTIONG anodoi-
Twv IEK), eite emayyeApatikng eldikotntag (amodottot/e¢ ta€ng pabnteiog ENAA)
LLE TIEVTAETH EMOYYEAUATIKI TPpOUTNPECia 0€ AVAAOYO AVTIKEIUEVO.

TitAog padnotakng evotntag: OPFANQZH KAI AIOIKHZH TMHMATOZ OPO®OKO-
MIAZ (HOUSEKEEPING)

Eninedo omoudwv eknmatdeutn/tplag: MNruyio avwrtatng eknaibevong AEI/TEI (emt-
nédou 6) katevBuUvong Aloiknong Touplopou 1 kat ToupLloTKkwY ETtixelpogwy Tou
gvorolnpévou kKAadou ekmatdeutikwy ME8D: Owkovopiag. EAAel el autwy, mtuyio
TOUPLOTLKAG KateuBuvong (emutédou 5) eite avwtépwv oxoAwy, gite lvotitouTwy
EnayyeApatikng Kataptiong (Ue motomoinon apxLlknG €MOYYEAUATIKAG KOTAPTL-
ong anodoitwy IEK), eite emayyeApatikng eldikotntog (amddotrot/eg taéng pobn-
Telog EMAA) pe evtaeTr) eNayyeEALATIKA TIPOUTNPECIA 08 AVAAOYO QVTLKEIUEVO.

TitAog padnoiakng evotntag: OPFTANQIH KAI AEITOYPTIA BAR

Eninedo omoudwv ekmatdeutn/tplag: Ntuyio avwratng eknaibsvong AEI/TEI (emt-
nédou 6) kateuBuvong Aloiknong TouplopoU 1 kat TouploTikwy Emiyelprioewyv tou
gvorolnpévou kKAadou ekmatdeutikwy ME8D: Owkovopiag. EAAel el autwy, ttuyio
TOUPLOTLKAC KateuBuvong (emutédou 5) eite avwtépwv oxoAwy, eite lvotitovTwy
EnayyeApatikng Kataptiong (Le motomoinon apxLlknG €MOYYEAUATIKAG KOTAPTL-
ong anodoitwy IEK), eite emayyeApatikng eldikotntog (anddotror/eg taéng podn-
telag EMAA pe TTeEVTAETH EMAYYEAUOTLKA TIPOUTINPECLA O AVAAOYO QVTLKEIEVO.

TitAog padnoiakng evotntag: MPAKTIKH EOAPMOTH B’

Entinedo omoudwv ekmatdeuth/tplag: Ntuyio avwratng eknaibsvong AEI/TEI (ermt-
nédou 6) katevBuvong Aloiknong TouplopoU 1 Kat TouploTikwy Emiyelprioewyv tou
gvomnolnuévou kAadou ekmatdeutikwyv MESO: Okovouiag. EAAeld el autwy, mTuyio
TOUPLOTLKAG KateLBuvong (emutédou 5) eite avwtépwv oxoAwy, eite IvotitouTwy
EnayyeApatikng Katdptiong (Ue motomoinon apxlkAG EMOYYEAULATIKAG KOTAPTL-
ong anodoitwy IEK), eite emayyeApatikng eldikotntog (amddottot/e¢ taéng podn-
telag EMAA) Pe TIEVTOETH EMAYYEALATIKN TIPOUTNPECLA 08 AVAAOYO OVTIKELUEVO.

" EEAMHNO

TitAog paBnotaknig evotntag: EIZAFQrH X THN AITAIKH TAQ2ZA MONAAQN OI-
NOZENIAZ

Eninedo onoudwv sknaidsutr/Tplag: Ntuxio avwrtatng eknaidevong AEI/TEI (emt-
nédou 6) AyyAwng Nwooag kat Qloloyiag, Tou kKAadou ekmatdeutikwv MNEO6: Ay-
YA ¢ MNwooag.
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TitAog padnoiakng evotntag: EIZAFQrH 2TH FrEPMANIKH TAQzZ:A MONAAQN OI-
NO=ZENIAZ

Eninedo onoubwv eknaldeutr/tplag: Mruxio avwtatng eknaidsuong AEI/TEI (emu-
nédou 6) MNeppavikng NMwaooag kat Gloloyiag, Tou kKAadou eknatdeutikwy MNEO7:
Fepuavikng Nwooag.

TitAog padnotakng evotntag: ZYNOEZH KAl KOZTOAOINHIH EAEZMATOAOTIOY

Eninedo onmoudwv eknmatdeutn/tplag: Mrtuyio avwrtatng eknaibevong AEI/TEI (emt-
nédou 6) katevBUvong Aloiknong TouplopoU 1 kot ToupLloTIKwY ETtixelprogwy Tou
gvorolnpuévou kKAadou eknatdeutikwy ME8D: Owkovopiag. EAel el autwy, ttuyio
TOUPLOTIKNAG KatevBuvong (emutédou 5) eite avwTtépwv oxoAwy, ite IvotitouTwy
EnayyeApatikng Kataptiong (He motomoinon apxLlknG EMOYYEAUATIKAG KOTAPTL-
ong anodoitwy IEK), eite emayyeApatikng eldikotntog (amddotrot/eg taéng podn-
Telog EMAA) pe mevtaetr) eMayyeALATIKA TIPOUTNPECLA 08 AVAAOYO OVTLKEIUEVO.

TitAog padnotakng evotntag: AIOIKHZH ANOGEMATQN ZE MONAAEZ ®DINO=E-
NIAZ

Eninedo onoudwv ekmatdeutr)/tplag: Ntuyio avwratng eknaibevong AEI/TEI (emt-
nédou 6) katevBUvong Aloiknong TouplopoU 1 kot ToupLoTIKwY ETtixelpiogwy Tou
gvorolnpuévou kKAadou ekmatdeutikwy ME8D: Owkovopiag. EAel el autwy, ttuyio
TOUPLOTIKNA G KatevBuvong (emutédou 5) gite avwTtépwv oxoAwy, ite IvotitouTwy
EnayyeApatikng Kataptiong (He motomoinon apxLlknG EMOYYEAUATIKAG KOTAPTL-
ong anodoitwy IEK), eite emayyeApatikng eldikotntog (amddotrot/e¢ taéng podn-
telag EMAA) pe MeVTOETn eMAyYEALATIKY TpoUTNPECia o€ AVAAOYO OVTIKELUEVO.

TitAog padnotakng evotntag: AIAXEIPIZH NEAATEIAKQN ZXEZEQN ZENOAO-
XEIQN (CRM)

Eninedo onouvdwv eknatdevtr/tplag: Mruyio avwrtatng eknaidbevuong AEI/TEI (e-
riunédou 6) katevBuvong Aloiknong TouplopoU 1 kat ToupLoTikwy Emiyelproswy
TOU gvomolnuévou kKAadou ekmatdeutikwv MEO: Owkovouiag. EAAeid el autwy,
nitulo TouploTikng kKatevBuvong (emumédou 5) ite avwtépwy oxoAwv, ite Iv-
otitouTwv EmayyeApatikn¢ Katdptiong (He motonoinon apxikng emoyyeALaTL-
KNG katdptiong amodoitwv IEK), eite emayyeApatikng edikétnTag (amodot-
Tol/e¢ Ta€nC padnteiag EMAA) pe TEVTAETH €MOYYEAUOTLKI) TTPOUNNPESLA O€ a-
VAAOYO avTiKe(pEevo.

Titho¢ padnotakrc evétnrag: AIOIKHIH KAI AEITOYPIIA MATEIPEIOY

Eninedo onouvdwv eknaideutr/Tplag: Mruyio avwrtatng eknaibevong AEI/TEI (e-
runédou 6) katevBuvong Aloiknong Touplopou 1 kat ToupLoTiKwV Emiyelproewy
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TOU gvomolnpuévou kKAadou ekmatdeutikwyv MESO: Owkovouiag. EAAeip el autwy,
nituxlo TouploTikn katevBuvong (emumédou 5) ite avwtépwy oxoAwv, ite Iv-
otttoutwv EmayyeApatikn¢ Kataptiong (He motonoinon apxikng emoyyeAUOTL-
KNG katdptiong amodoitwv IEK), eite emayyeApatikng eldikéotntag (amodot-
Tol/e¢ Tagnc padnteiag ENAA). ENAel el autwy, tuyio Mayetptkig Téxvng Ivott-
ToUTWV EmayyeApatikng Katdptiong (Ue motonoinon apxLkng emayyeAMOTIKNG
Kataptiong anodoitwv IEK) pe mevraetr emayyeALaTikn npolnnpeocia oe ava-
AOyo avTIKeipevo.

TitAog padnotakrg evotntag: HAEKTPONIKEZ ZENOAOXEIAKEZ EOAPMOrIEZ

Eninedo onoudwv eknatdeutn/tpLag: Nruyio avwratng eknaibevong AEI/TEI (emt-
nédou 6) kateuBuvong Aloiknong TouplopoU 1 kat TouploTikwy Emiyelprioewyv tou
gvomnolnuévou kAadou ekmatdeutikwyv MESO: Okovouiag. EAAel el autwy, mTuyio
TOUPLOTLKAC KateLBuvong (emutédou 5) eite avwtépwv oxoAwy, gite lvotitovTwy
EnmayyeApatikng Kataptiong (Ue motonoinon apxtkng emayyeAHATIKAG KATAPTL-
ong anodoitwy IEK), eite emayyeApatikng eldikotnTag (amodottot/eg taéng pobn-
telag EMAA) PE TIEVTOETH EMAYYEAUATIKY TIPOUTNPECLA OE AVAAOYO OVTIKELUEVO.

TitAog padnorakng evotntag: AOMZTIKH MONAAQN DINOZENIAZ

Eninedo onouvdwv eknaidevutn/Tplag: Ntuxio avwtatng eknaidevong AEI/TEI (emt-
nédou 6) kateUBuvong AOYLOTIKNG TOU VEOU eviaiou kKAadou ekmnaideutikwy MESO:
Owkovoptiac. EMeid el autou, tuyio avwrtotng eknaibsvoncg AEI/TEI (eruunédou 6)
katevBuvong Aloiknong TouplopoU 1 Katl TouploTikwy ETiiyelprioewy Tou evomol-
nuévou kKAadou ekmatdeutikwy MEO: Owkovouiag.

TitAog padnotakn¢ evotntag: MPAKTIKH EOAPMOrIH I

Entinedo omoudwv ekmatdeutn/tplag: Ntuyio avwratng eknaibsvong AEI/TEI (ermt-
nédou 6) kateuBuvong Aloiknong TouplopoU 1 kat TouploTikwy Emiyelprioewyv tou
evomnotlnuévou kKAadou ekmatdeutikwyv MEO: Owkovouiag. EAAeldel autwy, mTuyio
TOUPLOTLKAG KateLBuvong (emutédou 5) eite avwtépwv oxoAwy, ite IvotitouTwy
EnayyeApatikng Kataptiong (He motomoinon apxLlknG €MOYYEAUATIKAC KOTAPTL-
ong arnodoitwy IEK), eite emayyeApatikng eldikotntog (amddottot/e¢ taéng podn-
telag EMAA) He TIEVTOETH EMAYYEALATIKN TIPOUTNPECiA 08 AVAAOYO OVTIKELUEVO.

A" EEAMHNO

TitAog padnoraknig evotntag: EOAPMOTNH ZTHN AITAIKH TAQzZA MONAAQN OI-
NOZENIAZ
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Eninedo onouvdwv eknaidevutn/Tplag: Ntuxio avwtatng eknaidevong AEI/TEI (emt-
nedou 6) AyyAwng Nwooag kat Qloloyiag, Tou kKAddou ekmatdeutikwy MNEO6: Ay-
YA ¢ Nwooag.

TitAog padnoiakng evotntag: EOAPMOrNH XTH TEPMANIKH FTAQZzA MONAAQN
®DINOZENIAZ

Eninedo onoubwv eknaidevutr/tplag: Mruyio avwtatng eknaidevong AEI/TEI (em
nedou 6) MNeppavikic NMwaooag kat GloAoyiag, Tou kKAadou ekmatdeutikwy MNEO7:
Fepuavikng Nwooag.

TitAog padnoiaknig evotntag: MAHPOMOPIAKA ZYITHMATA IrPAQEIOY

Eninedo omoudwv ekmatdeutn/tplag: Ntuyio avwratng eknaibsvong AEI/TEI (emt-
nédou 6) kateuBuvong Aloiknong TouplopoU 1 kat TouploTikwy Emiyelprioewyv tou
gvorolnpuévou kKAadou ekmatdeutikwy ME8D: Owkovopiag. EAAel el autwy, ttuyio
avwtatng eknaibevong AEI/TEl (erumédou 6) katevBuvong Aloiknong Emuyelpn-
OEWV TOU evomolnpévou kKAadou ekmaldeutikwy MESO: Owovopiag. EAAeip et au-
ToU, Ttuyio avwrtatng eknaibevong AEI/TEI (emutédou 6) katevBuvaong NMAnpodo-
PLKNG Tou KAASou ekmadeutikwy ME86: MAnpodopLkAg.

TitAog padnoiakng evotntag: AIAXEIPIZH TOYPIZMOY YTEIAZ KAl EYEZIAZ

Eninedo onoudwv eknaideutr/Tplag: Mruxio avwrtatng eknaidsuong AEI/TEI (e-
niuédou 6) katevBuvong Aloiknong Touplopou 1 kat TOupLoTIKWYV ETXelprioswy
TOoU gvomolnuévou kKAadou ekmatdeutikwv ME8O: Owkovouiag. EAAeid el autwy,
nituxlo TouploTikn g katevBuvong (ermumédou 5) eite avwtépwy oxoAwv, ite Iv-
otttoutwyv EmayyeApatikn¢ Katdptiong (Le motonoinon apxikng emayyeAUTL-
KN¢ kataptiong amodoitwv IEK), eite emayyeApatikng eldikotntag (amodot-
tol/ec ta€nc padnteiog EMAA). EAei el autwy, mtuxio avwtatng eknaideuong
AEI/TEI (emuédou 6) kateBuvong ALoONTIKAG TOU EVOTIOLNUEVOU KAASOU EKTTaL-
Sdevutikwv MNE87: Yyeiag — MNpovolag — Eveiag. EANAel el autou, mtuxio ItéAexoq
OalaccoBeparneiag — AoutpoBepaneiag — spa Ivotitovtwy EnayyeApatikng Ka-
TAPTLONG (UE MLIoTOMOINON OPXLIKNAG EMAYYEALATIKAG KATAPTIONG anodoitwy IEK)
LLE TIEVTOETH EMOYYEALATIKI) TpOUTNPEGia o€ AVAAOYO AVTIKEIUEVO.

TitAog paBnoraknig evotntag: AIOPTANQZH ZYNEAPIQN KAl EKAHAQZEQN

Eninedo onouvdwv eknaideutr/Tplag: Mruyio avwrtatng eknaibevong AEI/TEI (e-
riuédou 6) katevBuvong Atoiknong Touplopou 1 Kat TOupLOTIKWYV ETXelprioswy
TOU gvomolnpuévou kKAadou ekmatdeutikwv MESO: Owkovouiag. EAAei el autwy,
nituxlo TouploTikn g katevBuvong (emunédou 5) eite avwtépwy oxoAwv, ite Iv-
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otttouTwv EmayyeApatikn¢ Katdaptiong (He motonoinon apxikng emoyyeARaTL-
KNG katdptiong amodoitwv IEK), eite emayyeApatikng edikétntag (amodot-
Tol/G TA€NC pabnteiag EMNAA) pe mevTtoeTr eMAyYYEALATLKY T(POUTINPEDLA OE O
VAAOYO QVTIKELLEVO.

TitAog padnotakn evotntag: TOYPIZTIKH WYXOAOTIA

Eninedo omoudwv eknmatdeutn/tplag: MNruyio avwrtatng eknaidbevong AEI/TEI (emt-
nédou 6) kateuBuvong Aloiknong TouplopoU 1 kat TouploTikwy Emiyelprioewyv tou
gvorolnpuévou kAadou eknatdeutikwy ME8D: Owkovopiag. EAAel el autwy, ttuyio
avwtatng eknaibevong AEI/TEl (eruumédou 6) Tou evomolnpévou KAAdou ekmat-
Sdeutikwy ME22: Wuxoldywv. ENel el autol, mtuyxio TouploTikng katevBuvaong
(emuédou 5) elte avwtépwyv oxoAwy, eite lvotitovtwy EmayyeApatikng Kataptt-
on¢ (Ke motomoinon apXLIKAG EMOYYEAUATIKAG kKataptiong amodoitwy IEK), site
ETAYYEALATIKAG €L8IKOTNTAC (amodoltol/eg Tagng padnteiag ENAA) pe mevtaet)
ETIAYYEALATIKA TPpOUTINPECia 08 AvAAOYO OVTLKEIHEVO.

TitAog padnotakng evotntag: MPAKTIKH EOAPMOIH A’

Emninedo onoudwv eknadeutn/TpLag: Ntuyxio avwratng eknaidevong AEI/TEI (ermi-
nédou 6) katevBuvong Aloiknong TouplopoU 1 kat TOupLOTIKWYV ETXElpoEwWVY TOu
gvomnolnuévou kKAadou ekmaldeutikwy MESOD: Owkovouiag. EAAel el autwy, mTuyio
TOUPLOTIKNAC KatewBuvong (emumédou 5) eite avwtépwv oxoAwy, eite lvotitouTtwy
EnayyeApatikng Katdaptiong (pe motomoinon apxlkAG EMAyYEALATIKAG KOTAPTL-
ong anodoitwy IEK), eite emayyeApatikng eldikotnTag (anodottol/sc taéng pobn-
telag EMAA) pE TIEVTOETH EMAYYEAUATIKY TIPOUTNPECLA 08 AVAAOYO OVTIKELUEVO.
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